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Part: 1

Notice Inviting Tender

Development and Implementation of Website, Mobile Application, Hospital Management System & Social media Campaign

	Special Initiative Department, Government of Sindh through its project viz: Mobile Healthcare Units (MHUs), invites sealed bid from well established, experienced, reputed & Registered firms / agencies for above specific work. 
	The interested firms / parties which want to participate in competition must fulfill the following conditions.
 
Eligibility Conditions:

1. Valid NTN / GST Registration Certificate from FBR, 
2. Valid SST Registration Certificate from SRB.
3. Valid Registration Certificate with PTA for CVAS (Class Value Added Services) for SMS gateway (where necessary)
4. Valid Registration / accreditation Certificate with APNS & PBA (where necessary)
5. Valid Professional Tax payer certificate from Excise & Taxation Department
6. Documentary evidence of work experience of last 03 years in relevant field (minimum 5 projects)
7. Documentary evidence of three years returns filler.
8. Documentary evidence of Technical Staff & field expertise, of the firm.
9. Undertaking on affidavit, that firm is not involved in any litigation & has not abandoned any work in any department.
10. Audit copy (last 3 years) certified by Government Financial Institutional acknowledged Chartered Accountant 
11. Bank statement of the firm of last 3 years.
Terms & Conditions:
1. Bidding process will be conducted as Single Stage – Two Envelope Procedure and QCBS method as per SPPRA Rules 2010 (amended in 2013)
2. The interested firms can purchase the tender document from the following office address from the date of publication of this NIT on SPPRA website / Daily Newspapers up to 19.02.2018 during office hours against payment of tender fee (Non-refundable) Rs. 2000 /- (Rupees Two thousand only) in shape of pay order in favor of Project Director, MHUs Project, Special Initiative Department, Government of Sindh, Karachi.
3. Tender documents duly filled in and supported with required documents should be submitted in the following office address on 20.02.2018 by 10:30 am which shall be opened on the same date at 11:00 am in presence of participating bidders/their authorized representative who wish to attend.
4. Rates quoted must be inclusive of all prevalent taxes applicable in Sindh Province and shall provide transportation and fixing / installation of procured items etc.
5. The bidders should submit earnest money / bid security 2% of the bid security, in shape of pay order in favor of Project Director, MHUs Project, Special Initiative Department, Government of Sindh, Karachi.
6. In case of holiday or unforeseen circumstances on the date of opening of tender, the same shall be opened on the next working day at same time, date & venue.
7. A representative must have authority on stamp paper from his / company’s owner along with CNIC copy.
8. The Procuring Agency may reject all or any bid subject to the relevant provision of SPPRA Rules 2010 (Amended 2013) and may cancel the bidding process as per Rule 25(i) of SPPRA.


		Office Address:
	F-55/3, Block-8, Kehkashan Clifton, Karachi                                                                                                                              	021-99332339 / 35296400
	e-mail:- mehcuproject@gmail.com

			
		Project Director MHUs Project
	    	    Special Initiative Department, 
		          Government of Sindh





Part: 2

Instructions to Bidders

Preparation of Bids

1. Scope	1.1	The Special Initiative Department (MHUs Project) intends to procure services of a Firm / Organization for Development and Implementation of Website, Mobile Application, Hospital Management System & Social Media Campaign

			
	2.	Language of Bid
	2.1 The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid exchanged by the Bidder and the Procuring agency , shall be written in the English language 


	3.	Documents Comprising the Bid
	3.1	The bid prepared by the Bidder shall comprise the following components:
(a) Price Schedule completed in accordance with ITB Clauses 4, 5 and 6.
(b) Bid security furnished in accordance with ITB Clause 9.


	4.	Bid Prices
	4.1	The Bidder shall indicate on the appropriate Price Schedule the unit prices (where applicable) and total bid price of the services to be provided under the contract.
4.2 The prices shall be quoted inclusive of all taxes, stamps, duties, levies, fees and installation and integration charges imposed during the period of the Contract.   No separate payment shall be made for the incidental services. 
4.3	Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the contract and not subject to variation on any account, unless otherwise specified in the Bid Data Sheet.  

	
	4.4	Prices shall be quoted in Pak Rupees unless otherwise specified in the Bid Data Sheet.


	5.  Bid Form
	5.1   The Bidder shall complete the Bid Form and the appropriate Price Schedule furnished in the bidding documents, indicating the services to be provided, a brief description of the services and prices.


	6. Bid Currencies
	6.1    Prices Shall be quoted in Pak Rupees.


	7.	Documents Establishing Bidder’s Eligibility and Qualification
	7.1	The Bidder shall furnish, as part of its bid, documents establishing the Bidder’s eligibility to bid and its qualifications to perform the contract if its bid is accepted.
(a)	(b)	that the Bidder has the financial and  technical capability necessary to perform the contract;
(b)	That the Bidder meets the qualification criteria listed in the Bid Data Sheet.



	
8.	Documents Establishing Goods’ Eligibility and Conformity to Bidding Documents
	
8.1	The documentary evidence of conformity of the goods and services to the bidding documents may be in the form of literature, drawings, and data, and shall consist of:

(a)	a detailed description of the essential technical and performance characteristics of the goods;
(b)  the Bidder shall note that standards for workmanship, material, and equipment, as well as references to brand names or catalogue numbers designated by the Procuring agency in its Technical Specifications, are intended to be descriptive only and not restrictive; till stated otherwise in Technical Specifications or Bid Data Sheet. The Bidder may substitute alternative standards, brand names, and/or catalogue numbers in its bid, provided that it demonstrates to the Procuring agency’s satisfaction that the substitutions ensure substantial equivalence to those designated in the Technical Specifications.


	9.	Bid Security
	9.1  The bid security is required to protect the Procuring agency against the risk of Bidder’s conduct, which would warrant the security’s forfeiture The bid security shall be denominated in the currency of the bid: 
(a)	at the Bidder’s option, be in the form of either Pay Order / demand draft/call deposit or an unconditional  bank guarantee from a reputable Scheduled Bank in Pakistan;
(b)  be submitted in its original form; copies will not be  accepted;
(c)   remain valid for a period of at least 28 days beyond the original validity period of bids, or at least 28 days beyond any extended period of bid validity 
9.2	bid securities shall be released to the unsuccessful bidders once the contract has been signed with the successful bidder or the validity period has expired. 
9.3	The successful Bidder’s bid security shall be discharged upon the Bidder signing the contract, and furnishing the performance security.
9.4	The bid security may be forfeited:
(a)	if a Bidder withdraws its bid during the period of bid validity or
(b)	in the case of a successful Bidder, if the Bidder fails:
(i) to sign the contract in accordance or
(ii)   to furnish performance security


	10.	Period of Validity of Bids
	10.1 Bids shall remain valid for the period specified in the Bid Data Sheet after the date of bid opening prescribed by the Procuring agency. A bid valid for a shorter period shall be rejected by the Procuring agency as non-responsive.
10.2	In exceptional circumstances, the Procuring agency may solicit the Bidder’s consent to an extension of the period of validity.  The request and the responses thereto shall be made in writing.  The bid security shall also be suitably extended.  A Bidder may refuse the request without forfeiting its bid security.  A Bidder granting the request will not be required nor permitted to modify its bid.




	11. Format and Signing of Bid
	11.1	The Bidder shall prepare an original and the number of copies of the bid indicated in the Bid Data Sheet, clearly marking each “ORIGINAL BID” and “COPY OF BID,” as appropriate.  In the event of any discrepancy between them, the original shall govern.
11.2	The original and the copy or copies of the bid shall be typed or written in indelible ink and shall be signed by the Bidder or a person or persons duly authorized to bind the Bidder to the contract.  All pages of the bid, except for unamended printed literature, shall be initialed by the person or persons signing the bid.
11.3	Any interlineations, erasures, or overwriting shall be valid only if they are initialed by the person or persons signing the bid.



Submission of Bids
	12.	Sealing and Marking of Bids
	12.1 The Bidder shall seal the original Bid. The envelope shall be addressed to the Procuring agency at the address given in the BDS, and carry statement “Development and Implementation of Website, Mobile Application, Hospital Management System & Social media Campaign.”“DO NOT OPEN BEFORE  20thFebruary 2018 till 11:00 am”
12.2	If the outer envelope is not sealed and marked as required, the Procuring agency shall assume no responsibility for the Bid’s misplacement or premature opening.


	13.	Deadline for Submission of Bids
	13.1	Bids must be received by the Procuring agency at the address specified in BDS, not later than the time and date specified in the Bid Data Sheet.
13.2	The Procuring agency may, at its discretion, extend this deadline for the submission of bids by amending the bidding documents. in such case all rights and obligations of the Procuring agency and bidders previously subject to the deadline will thereafter be subject to the deadline as extended.


	14.	Late Bids
	14.1	Any bid received by the Procuring agency after the deadline for submission of bids prescribed by the Procuring agency shall be rejected and returned unopened to the Bidder.


	15.	Modification and Withdrawal of Bids
	15.1	The Bidder may modify or withdraw its bid after the bid’s submission, provided that written notice of the modification, including substitution or withdrawal of the bids, is received by the Procuring agency prior to the deadline prescribed for submission of bids.
15.2	No bid may be modified after the deadline for submission of bids.
15.3	No bid may be withdrawn in the interval between the deadline for submission of bids and the expiry of the period of bid validity Withdrawal of a bid during this interval may result in forfeiture of bid security.







Opening and Evaluation of Bids

	16.	Opening of Bids by the Procuring agency
	16.1	The Procuring agency shall open all bids in the presence of bidders’ representatives who choose to attend, at the time, on the date, and at the place specified in the Bid Data Sheet.  The bidders’ representatives who are present shall sign a register/attendance sheet evidencing their attendance.
16.2  The bidders’ names, Bid modifications or withdrawals, bid prices, 
Discounts, and the presence or absence of requisite bid security and such other details as the Procuring agency, at its discretion, may consider appropriate, will be announced at the opening.
16.3	The procuring agency will prepare minutes of the bid opening.

0. The bids found having without Bid Security (Earnest money) will also be returned to the bidders. However, prior to return to the bidder, the chairman of the purchase committee will record statement /reason on such bids. Bids that are not opened and read out / announced at bid opening shall not be considered further for evaluation, irrespective of the circumstances.

0.  Single stage (Two envelops):
1. initially, only the envelope marked “Technical proposal” shall be opened; 
               The envelope marked as “financial proposal” shall be  
Retained in the custody of the procuring agency.


	17.	Clarification of Bids
	17.1	During evaluation of the bids, the Procuring agency may, at its discretion, ask the Bidder for a clarification of its bid.  The request for clarification and the response shall be in writing, and no change in the prices or substance of the bid shall be sought, offered, or permitted.


	18.	Preliminary Examination
	18.1	The Procuring agency shall examine the bids to determine whether they are complete, whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed, and whether the bids are generally in order.
18.2	Arithmetical errors will be rectified on the following basis.  If there is a discrepancy between the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail, and the total price shall be corrected.  If the Service Provider does not accept the correction of the errors, its bid will be rejected, and its bid security may be forfeited.  If there is a discrepancy between words and figures, the amount in words will prevail.

18.3	Prior to the detailed evaluation, the Procuring agency will determine the substantial responsiveness of each bid to the bidding documents.  A substantially responsive bid is one which conforms to all the terms and conditions of the bidding documents without material deviations. Procuring agency’s determination of a bid’s responsiveness is to be based on the contents of the bid itself.
18.4	If a bid is not substantially responsive, it will be rejected by the Procuring agency and may not subsequently be made responsive by the Bidder by correction of the nonconformity.


	19.	Evaluation and Comparison of Bids
	19.1	The Procuring agency will evaluate and compare the bids which have been determined to be substantially responsive as per the evaluation criteria mentioned in the data sheet.
19.2 The Procuring agency’s evaluation of a bid will be on QCBS inclusive of all taxes, stamps, duties, levies, fees and integration charges excluding all allowance for price adjustment during the period of execution of the contract. 


	20.	Contacting the Procuring agency
	20.1	No Bidder shall contact the Procuring agency on any matter relating to its bid, from the time of the bid opening to the time the announcement of Bid Evaluation Report. If the Bidder wishes to bring additional information to the notice of the Procuring agency, it should do so in writing.

20.2	Any effort by a Bidder to influence the Procuring agency in its decisions on bid evaluation, bid comparison, or contract award may result in the rejection of the Bidder’s bid.



Award of Contract

	21.	Post-qualification
	21.1	In the absence of prequalification, the Procuring agency may determine to its satisfaction whether that selected Bidder having submitted the lowest evaluated responsive bid is qualified to perform the contract satisfactorily.
 21.2	The determination will take into account the Bidder’s financial and technical capabilities.  It will be based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by the Bidder, pursuant to ITB Clause 7 as well as such other information as the Procuring agency deems necessary and appropriate.
21.3	An affirmative determination will be a prerequisite for award of the contract to the Bidder.  A negative determination will result in rejection of the Bidder’s bid, in which event the Procuring agency will proceed to the next lowest evaluated bid to make a similar determination of that Bidder’s capabilities to perform satisfactorily.


	22.	Award Criteria
	22.1	The Procuring agency will award the contract to the successful Bidder whose bid has been determined to be substantially responsive and has been determined to be the lowest evaluated bid, provided further that the Bidder is determined to be qualified to perform the contract satisfactorily.

	
	

	23.	Procuring agency’s Right to Accept any Bid and to Reject any or All Bids
	23.1	Subject to relevant provisions of SPP Rules 2010, the Procuring agency reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids at any time prior to contract award.
23.2. Pursuant to Rule 45 of SPP Rules 2010, Procuring agency shall host the evaluation report on Authority’s website, and intimate to all the bidders three days prior to notify the award of contract. 


	24.	Notification of Award
	24.1	Prior to the expiration of the period of bid validity, the Procuring agency shall notify the successful Bidder in writing, that its bid has been accepted.
24.2	Upon the successful Bidder’s furnishing of the performance security pursuant to ITB Clause 26, the Procuring agency will promptly notify each unsuccessful Bidder and will discharge its bid security.


	25.	Signing of Contract
	25.1	At the same time as the Procuring agency notifies the successful Bidder that its bid has been accepted, the Procuring agency will send the Bidder the Contract Form provided in the bidding documents, incorporating all agreements between the parties.
25.2	Within fourteen (14) days, or any other period specified in BDS, of receipt of the Contract Form, the successful Bidder shall sign and date the contract and return it to the Procuring agency.


	26.	Performance Security
	26.1	Within seven (07) days, or any other period specified in BDS, of the receipt of notification of award from the Procuring agency, the successful Bidder shall furnish the 5% performance security in accordance with the Conditions of Contract, in the Performance Security Form provided in the bidding documents, or in another form acceptable to the Procuring agency.

26.2	Failure of the successful Bidder to comply with the requirement of ITB Clause 25 shall constitute sufficient grounds for the annulment of the award and forfeiture of the bid security, in which event the Procuring agency may make the award to the next lowest evaluated Bidder or call for new bids.



	27. Corrupt or Fraudulent Practices







	27.1 The Government of Sindh requires that Procuring agency’s      (including beneficiaries of donor agencies’ loans), as well as Bidders/Service Providers/Contractors under Government-financed contracts, observe the highest standard of ethics during the procurement and execution of such contracts. In pursuance of this policy, the SPPRA, in accordance with the SPP Act, 2009 and Rules made there under:
(a) “Corrupt and Fraudulent Practices” means either one or any combination of the practices given below;
(i) 	“Coercive Practice” means any impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the property of the party to influence the actions of a party to achieve a wrongful gain or to cause a wrongful loss to another party;
(ii) “Collusive Practice” means any arrangement between two or more parties to the procurement process or contract execution, designed to achieve with or without the knowledge of the procuring agency to establish prices at artificial, noncompetitive levels for any wrongful gain;
(iii) “Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly, of anything of value to influence the acts of another party for wrongful gain;
(iv) “Fraudulent Practice” means any act or omission, including a misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an obligation;

(b) “Obstructive Practice” means harming or threatening to harm, directly or indirectly, persons or their property to influence their participation in a procurement process, or affect the execution of a contract or deliberately destroying, falsifying, altering or concealing of evidence material to the investigation or making false statements before investigators in order to materially impede an investigation into allegations of a corrupt, fraudulent, coercive or collusive practice; or threatening, harassing or intimidating any party to prevent it from disclosing its knowledge of matters relevant to the investigation or from pursuing the investigation, or acts intended to materially impede the exercise of inspection and audit rights provided for under the Rules.






Part: 3

General Conditions of Contract


	[bookmark: _Toc135017405]1.	Definitions
	1.1	In this Contract, the following terms shall be interpreted as indicated:
(a)	“The Contract” means the agreement entered into between the Procuring agency and the Service Provider, as recorded in the Contract Form signed by the parties, including all attachments and appendices thereto and all documents incorporated by reference therein.
(b)	“The Contract Price” means the price payable to the Service Provider under the Contract for the full and proper performance of its contractual obligations.
(c)	“The Goods” means all of the equipment, machinery, and/or other accessories, which the Service Provider is required to supply to the Procuring agency under the Contract.
(d)	“The Services” means those services ancillary to the Social Mobilization and Capacity building or any other incidental services, such as provision of technical assistance, training, and other such obligations of the Service Provider covered under the Contract.
(e)	“GCC” mean the General Conditions of Contract contained in this section.
(f)	“SCC” means the Special Conditions of Contract.
(g)	“The Procuring agency” means The Special Initiative Department (MHUs Project) Government of Sindh.
(h)	“The Service Provider” means the individual or firm or organization carrying out the Services under this Contract.
(i)	“SPP Rules 2010” means the Sindh Public Procurement Rules 2010 as amended from time to time.
(j)	“Day” means calendar day.

	
	

	[bookmark: _Toc135017408]2.	Standards
	The Goods and Services provided under this Contract shall conform to the standards mentioned in the Technical Specifications, and, where no applicable standard is mentioned such standards shall be the latest issued by the concerned institution.


	[bookmark: _Toc135017410]3.	Patent Rights
		The Service Provider shall indemnify the Procuring agency against all third‑party claims of infringement of patent, trademark, or industrial design rights arising from use of the Goods or any part thereof in the Islamic Republic of Pakistan.


	[bookmark: _Toc135017411]4.	Performance Security
	4.1	Within seven (07) days, or any other duration as specified in SCC, of receipt of the notification of Contract award, the successful Bidder shall furnish to the Procuring agency the performance security in the amount specified in SCC.
4.2	The proceeds of the performance security shall be payable to the Procuring agency as compensation for any loss resulting from the Service Provider’s failure to complete its obligations under the Contract.
4.3	The performance security shall be denominated in the Pak rupees and shall be an unconditional bank guarantee, pay order, call deposit as, provided in the bidding documents or another form acceptable to the Procuring agency; 
4.4	The performance security will be discharged by the Procuring agency and returned to the Service Provider not later than thirty (30) days following the date of completion of the Service Provider’s performance obligations under the Contract, including any warranty obligations, unless specified otherwise in SCC.


	[bookmark: _Toc135017412]5	Inspections and Tests
	5.1	The Procuring agency or its representative shall have the right to inspect and to monitor the services to confirm their conformity to the Contract specifications at no extra cost to the Procuring agency. The Procuring agency shall notify the Service Provider in writing, in a timely manner, of the identity of any representatives retained for these purposes.
5.2	Should any services or inspected or tested Goods fail to conform to the Specifications, the Procuring agency may reject service, the Goods, and the Service Provider shall improve and launch services again and replace the rejected Goods or make alterations necessary to meet specification requirements free of cost to the Procuring agency.
5.3	The Procuring agency’s right to monitor services and inspect, test and, where necessary, reject the Goods after the Goods’ arrival shall in no way be limited or waived by reason of the Goods having previously been inspected, tested, and passed by the Manufacturer.
5.4	Nothing in GCC Clause 5 shall in any way release the Service Provider from any warranty or other obligations under this Contract.

	
	

	[bookmark: _Toc391100343][bookmark: _Toc135017414]6.	Provision of Services 
	Services shall be provided by the Service Provider in accordance with the terms specified in the Schedule of Requirements.  

	[bookmark: _Toc135017417]7.	Incidental Services
		The Service Provider may be required to provide any or all of the following services, including additional services, if any, specified in SCC:
(a)	Capacity Building of procuring agency’s staff
(b)	Furnishing of a detailed operations and maintenance manual.
(c)	Supervision, Monitoring of services, maintenance and/or repair of the Goods, providing uninterrupted services 24/7 for a period of time agreed by the parties, provided that this service shall not relieve the Service Provider of any warranty obligations under this Contract; and


	[bookmark: _Toc135017421]8.	Prices
	        Prices charged by the Service Provider for Services performed under the Contract shall not vary from the prices quoted by the Service Provider in its bid,


	[bookmark: _Toc135017423]09.	Contract Amendments
	        No variation in or modification of the terms of the Contract shall be made except by written amendment signed by the parties.


	[bookmark: _Toc135017426]10. Terminations of Contract 
	Either party may terminate the contract by giving sixty (60) days 
Notice in advance in writing.


	[bookmark: _Toc135017427]11.	Liquidated Damages
	        If the Service Provider fails to perform any or all of the Services within the period(s) specified in the Contract, the Procuring agency shall, without prejudice to its other remedies under the Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to the percentage specified in SCC. Once the maximum percentage specified in SCC is reached, the Procuring agency may consider termination of the Contract pursuant to GCC Clause 13.


	[bookmark: _Toc135017428]12.	Termination for Default
	The Procuring agency, without prejudice to any other remedy for breach of Contract, by written notice of default sent to the Service Provider, may terminate this Contract in whole or in part:
(a) if the Service Provider fails to perform any or all of the Services within the period(s) specified in the Contract, or within any extension thereof; or
(b)If the Service Provider fails to perform any other obligation(s) under the Contract.
(c)If the Service Provider, in the judgment of the Procuring agency has engaged in corrupt or fraudulent practices in competing for or in executing the Contract.


	13.	Force Majeure
	14.1	Notwithstanding the provisions of GCC Clauses 12 and 13, the Service Provider shall not be liable for forfeiture of its performance security, liquidated damages, or termination for default if and to the extent that it’s delay in performance or other failure to perform its obligations under the Contract is the result of an event of Force Majeure.
14.2	For purposes of this clause, “Force Majeure” means an event beyond the control of the Service Provider and not involving the Service Provider’s fault or negligence and not foreseeable.  Such events may include, but are not restricted to, acts of the Procuring agency in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.
14.3	If a Force Majeure situation arises, the Service Provider shall promptly notify the Procuring agency in writing of such condition and the cause thereof.  Unless otherwise directed by the Procuring agency in writing, the Service Provider shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.


	[bookmark: _Toc135017431]14.	Resolution of Disputes
	Resolution of dispute shall be through Mechanism for Redressal of Grievances as provided in the rules or through Arbitration Act 1942.


	[bookmark: _Toc135017432]15.	Governing Language
	The Contract shall be written in English language all     correspondence and other documents pertaining to the Contract which are exchanged by the parties shall be written in the same language.


	[bookmark: _Toc135017433]16.	Applicable Law
	The Contract shall be interpreted in accordance with the SPP Rules 2010. 


	[bookmark: _Toc135017435]17.	Taxes and Duties
	Service Provider shall be entirely responsible for all taxes, duties (including stamp duty), license fees, etc., incurred during the period of the contract.


	[bookmark: _Toc135017436]18. Overriding effect of SPP Rules 2010 
	In case of conflict or primacy of interpretation the provisions of SPP Rules 2010 (shall have an overriding effect notwithstanding anything to the contrary contained in these bidding documents. 


[bookmark: _Toc340548639][bookmark: _Toc136835511]
























Part-4

Bid Data Sheet

The following specific data for Provision of Services for Development, Implementation and Execution of Website, Mobile Applications, Hospital Management System & SMS Campaigns shall complement, supplement, or amend the provisions in the Instructions to Bidders (ITB) Part One. Whenever there is a conflict, the provisions herein shall prevail over those in ITB.

	Introduction

	ITB 1
	Name of Procuring Agency: Special Initiative Department (MHUs Project), Government of Sindh

	ITB 1
	Name of Contract. “Development and Implementation of Website, Mobile Applications, Hospital Management System & Media Campaign”

	Bid Price and Currency

	ITB 4
	Prices quoted by the Bidder shall be  “fixed”  and in” Pak Rupees” including all applicable taxes, stamps, duties, levies, fees and installation and integration charges  imposed by the Government during the period of Contract.

	Preparation and Submission of Bids

	ITB 7
	Requirements for Eligibility of bidders 
A Cover Page, indicating nature of work with full contact details. Mailing address, Cell, Fax and Email
The letter should be duly signed by the Head of the Firm/Organization.
Infrastructure
Must have their own physical digital setup and technical expertise to perform Development and Implementation of  Website, Mobile Applications, Hospital Management System, Social Media Campaign & Designing of Advertisement and production of videos.
 
1. Valid NTN / GST Registration Certificate from FBR, 
2. Valid SST Registration Certificate from SRB.
3. Valid Registration Certificate with PTA for CVAS (Class Value Added Services) for SMS gateway (where necessary)
4. Valid Registration / accreditation Certificate with APNS & PBA (where necessary)
5. Valid Professional Tax payer certificate from Excise & Taxation Department
6. Documentary evidence of work experience of last 03 years in relevant field (minimum 5 projects)
7. Documentary evidence of three years returns filler.
8. Documentary evidence of Technical Staff & field expertise, of the firm.
9. Undertaking on affidavit, that firm is not involved in any litigation & has not abandoned any work in any department.
10. Audit copy (last 3 years) certified by Government Financial Institutional acknowledged Chartered Accountant 
11. Bank statement of the firm of last 3 years.
Size of operation
The Bidder has an average annual turnover RS. 100.00 Millions Turnover in Pak rupees (Defined as total payment received by the Supplier for the contracts completed or under execution) over the last three years period. (Attach original bank statement).

	ITB 9
	Amount of bid security. 2% of Bid

	ITB 10
	Bid validity period.      90 days

	ITB 11
	Number of copies. One original (02 photo state) 

	ITB 13
	Deadline for bid submission. 20th February 2018 till 10:30 am

	ITB 16
	Date of opening. 20th February 2018 till 11:00 am

	ITB 19.1
	Bid Evaluation: Quality and Cost Based Selection Method
Clause 3(b) of 72 Sindh SPPRA Rules 2010 “The firm which attains the highest combined weighted technical and financial score according to the criteria mentioned in the bidding documents shall be selected.”
(Qualifying score: Technical Proposal=60%, Financial Proposal 40%) See Annexure-A


Part-5

Special Conditions of Contract
The following Special Conditions of Contract shall supplement the General Conditions of Contract.  Whenever there is a conflict, the provisions herein shall prevail over those in the General Conditions of Contract.  The corresponding clause number of the GCC is indicated in parentheses.

1.	Definitions (GCC Clause 1)
GCC 1 (g)—The Procuring Agency is: Special Initiative Department (MHUs Project), Government of Sindh

2.	Performance Security (GCC Clause 4)
GCC4—The amount of performance security, as a percentage of the Contract Price, shall be:  5% of the total contract. 

3.	Inspections and Tests (GCC Clause 5)
Representative of Procuring Agency or his nominee may inspect the services provided and Call center and Social Media Campaign Backup Site 


8.	Payment (GCC Clause 8)
Payment Breakup shall be as follows
	Sr.#
	Payment
	Amount
	Terms & Conditions

	1
	1st Release
	20%
	After acceptance of documentation required under

	2
	2nd Release
	20%
	On development of applications design and prototype.

	3
	3rd Release
	50%
	After   successful   deployment,   testing   and Commissioning of the applications

	4
	Final Release
	10%
	Successful completion of one year support period



9.	Liquidated Damages (GCC Clause 12)
If the Service Provider fails to perform the services within the time period(s) specified in the contract, the Purchaser shall, without prejudice to its other remedies under the contract deduct from the Contract Price, as liquidated damages, a sum equivalent to 0.05 percent of the Contract Price for each day of delay until actual delivery or performance, up to a maximum deduction of 5% of the Contract Price. Once the maximum is reached, the purchaser may consider termination of the contract.

10.	Resolution of Disputes (GCC Clause 15)
In the case of a dispute between the Procuring agency and the Service Provider, the dispute shall be referred to the dispute resolution mechanism as defined in rule 31, 32 and 34 of the SPPR 2010.

11.	Applicable Law (GCC Clause 17)
GCC 17 Contract shall be interpreted in accordance with the Sindh Public Procurement law of Sindh.
Part-6
Commencement of Services and Technical Specifications 
Development and Implementation of Website, Mobile Application & Hospital Management System
The organization intends to have a website, mobile application, hospital management system that are professionally designed and developed as per the aspects of current trends in health care industry. The website will be the primary source of information for the citizens and other stakeholders. It is thus important to make available comprehensive, correct and up to date information, anywhere and anytime. Whereas hospital management system will allow to record and maintain hospital related records and data.
The website and mobile application will include information about the hospital and its departments, functional units, various activities & programs being executed, documents, forms, etc. The website should also be able to integrate with MIS system as well as other related systems of the hospital. Coding and advanced programming knowledge is required. Powerful features to do related tasks should be included.
Execution of SMS Campaigns
The organization intends to run SMS Marketing campaigns to the masses of Districts of Sindh. The SMS campaign will focus on providing awareness to the residents of Sindh for locations of mobile hospital, services being provided, the idea and cause, and efforts of the Government in Health.
Technical Requirements:
1. The SMS should support writing of URDU and SINDHI languages
2. The targeting should be district wise, statistics of each districts should be provided
	Sr #
	Description
	Quantity
	Cost Inclusive of Taxes (In figures)
	Cost Inclusive of Taxes (In words)

	1
	Responsive Website Development / Maintenance
	 1
	 
	


 

	2
	Mobile Application Development w/ Maintenance
	 1
	 
	


 

	3
	Social Media Campaign along with management
a. Facebook, Twitter, Youtube SMS etc.
b. Online ads.
	1 year
	
	

	4
	Airing of Radio Spots in targeted districts (Awareness messages) 1 – 2 Minutes Urdu & Sindhi
	Rate Per sec.
	 
	 

	5
	Use of messaging through cellular phones. (15000 SMS per district)
	 6 (Districts)
	 
	
 

	6
	Hospital Management System Hardware, Training and Maintenance
	1
	
	

	7
	Designing of Print Advertisements 
(color and  Black & White) quarter page

	Per C.M rate
	
	

	8
	Production of T.V spots 
(1 – 2 Minutes) Urdu & Sindhi
	02
	
	

	9
	Production of Radio Spots
(50 Seconds) Urdu & Sindhi
	02
	
	







Name of the Firm: 			_________________________________________________


Full Address of the Firm:		_________________________________________________

E mail Address:			_________________________________________________
Ph. Office:				_________________________________________________
Res:					_________________________________________________
Cell:					_________________________________________________
Fax: 					_________________________________________________


Signature of Contractor/Supplier:	_________________________________________________







TOTAL AMOUNT

	CATEGORY
	AMOUNT IN FIGURE
	AMOUNT IN WORDS

	Total Amount
	Rs. _______________
	



	Gross Total Amount
	Rs. _______________
	


	

As required following pay order /demand draft is enclosed on account of Security Deposit:

No: _________________dated_______________Rs___________________drawn on____________________

Bank________________________________________________________




Name of the Firm: 			_________________________________________________

Full Address of the Firm:		_________________________________________________

_________________________________________________
_________________________________________________

E mail Address:			_________________________________________________
Ph. Office:				_________________________________________________
Res:					_________________________________________________
Cell:					_________________________________________________
Fax: 					_________________________________________________


Signature of Contractor/Firm:	_________________________________________________



Part: 7

Forms

Letter of Acceptance

From:
(Registered name and address of the bidder)

To:

(______Office Address______)

Sir,
           Having examined the bidding document and amendment thereon we the undersigned, offer to provide services to the works including in conformity with the terms and conditions of the bidding document and amendments there on, for the following project in response to your tender call dated___________________

Project Title:
We undertake to provide services/execute the above project or it part assigned to us in conformity with the said bidding documents for an estimated sum of Rs.____________________(Rupees ______________________________________________) (total bid amount in words and figures) which may vary in accordance with the schedule of prices attached herewith and coverage options made by the SACP or its user organization..

If our bid is accepted, we undertake to;
1)  Provide services/execute the work according to the time schedule specified in the bid document,
2) Obtain the performance guarantee of bank in accordance with bid requirements for the due performance of the contract, and
3) Agree to abide by the bid conditions, including pre-bid meeting minutes if any, which remain binding upon us during the entire bid validity period and bid may be accepted any time before the expiration of that period.
4) We understand that you are not bound to accept the lowest or any bid you may receive, nor to give any reason for the rejection of any bid and that you will not defray any expenses incurred by us in bidding.


Place:	Bidder’s signature

Date:	and seal.






Form-III

Experience of Similar* Services 

	S. No
	Assignment Description
	Name /Contact Details of Client
	Cost
	Start Date
	End Date
	Remarks

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	









































Contract Form

THIS AGREEMENT made the ……........ Day of ………………… (Year) Between the Commercial Tax Department (hereinafter “the SACP”) of one part and ……………. (Name of Vendor) of …………………….. (City and country of Vendor) (Hereinafter “the Vendor”) of the other part:

WHEREAS the SACP is desirous that certain solution, service and materials, as described in the bid document and briefly outlined below, should be provided by the Vendor.

Date of tender call:
Title of the project:
Brief outline of the work:

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS;

In this agreement words and expression shall have the same meanings as are respectively assigned to them in the bid document referred to.
The following document shall be deemed to form and be read and construed as part of this Contract, viz...
1) Bid document(s)
2) Pre-bid conference minutes if any,
3) Clarification on bid document issued if any,
4) SACP Notification of award.
5) TOR’s. 

In case of conflict among documents mentioned above, the documents mentioned above in reverse order will prevail over other documents.  In consideration of the payments to be made by the SACP to the vendor as hereinafter mentioned, the Vendor hereby covenants with the SACP to provide the goods and services (solution, service and materials) and to remedy defects therein conformity, in all respects, with the provisions of the contract.

The SACP hereby covenants to pay the Vendor in consideration of the provision of the goods and services and the remedying of defects therein, the contract price or such other sum as may become payable under the provisions of the contract at the times and in the manner prescribed by the contract.

Brief particulars of the services which shall be supplied / provided by the Vendor are as under:

	Solutions, service or material
	Quantity
	Unit price
	Amount
	Remarks

	
	
	
	
	

	
	
	
	
	


	
IN WITNESS whereof the parties hereto have caused this Agreement executed the day and year above written. 

PURCHASER						Bidder/Contractor
__________________________				__________________________
Witness Name						Special Initiative Department (MEHCU/MDSBC/MHUS Projects)
Witness Signature ____________________			Witness Signature ____________________


Performance Security Form

(To be issued by a bank schedule in Pakistan)
To……………………………. (Address of SACP)
WHEREAS………………………………………..(Name of Vendor) hereinafter called “the Vendor” has undertaken, in pursuance of Contract No………………..dated,………………………(Date), to supply/provide………………………called “the Contract”.

AND WHEREAS it has been stipulated by you in the said contract that the Vendor shall furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as security for compliance with the Supplier’s/ service provider’s performance obligations in accordance with the Contract.

WHERAS we have agreed to give the Vendor a Guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Vendor, up to a total of Rs……………………… (Rupees………………………………) and we undertake to pay you, upon your first written demand declaring the Vendor to be in default under the Contract and without cavil or argument, any sum or sums within the limit of Rs …………………(Amount of Guarantee) as aforesaid, without your needing to prove or to show    grounds or reasons for your demand or the sum specified therein.
This guarantee is valid until the ……………..day of ……………. (Date)
Place:


Signature of Guarantors and seal.

Date:












Manufacture / Importer Authorization

The authorization may be in the nature of a letter, memorandum or certificate regularly granted by the manufacturer to its channel partners, authorized solution providers, system integrators, distributors etc., or a specific letter issued for purpose of this bid.
Such communication should include statements / undertakings form the said manufacturer to the following effect.
1) The manufacturer updates the bidder and their technical personnel with relevant technical literature, training and skill transfer workshops etc., on a regular basis.
2) The manufacturer provides back to back technical support to the said bidder on a continuing basis.
3) The said bidder is authorized to provide goods/services and solutions.

Note: The letter of authority should be signed by a person complement and having the power of attorney to bind the manufacturer.



Name of the Contractor/Firm: 	_________________________________________________


Full Address of the Firm:		_________________________________________________

_________________________________________________
_________________________________________________

E mail Address:			_________________________________________________
Ph. Office:				_________________________________________________
Res:					_________________________________________________
Cell:					_________________________________________________
Fax: 					_________________________________________________



















Integrity Pact

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC.
PAYABLE BY THE SUPPLIERS/CONTRACTORS.

Contract Number: ________________________ Dated: ___________________ 
Contract Value: ________________________ 
Contract Title: ________________________ 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the procurement of any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) or any administrative subdivision or agency thereof or any other entity owned or controlled by it (GoS) through any corrupt business practice. 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other obligation or benefit, in whatsoever form, from Procuring Agency (PA), except that which has been expressly declared pursuant hereto. 
[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all agreements and arrangements with all persons in respect of or related to the transaction with PA and has not taken any action or will not take any action to circumvent the above declaration, representation or warranty. 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any false declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other right and remedies available to PA under any law, contract or other instrument, be voidable at the option of PA. 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of Supplier/Contractor/Consultant] agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business practices and further pay compensation to PA in an amount equivalent to ten time the sum of any commission, gratification, bribe, finder’s fee or kickback given by [Name of Supplier/Contractor/Consultant] as aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, privilege or other obligation or benefit, in whatsoever form, from PA. 

___________________ _____________________________ 
[Procuring Agency] [Supplier /Contractor/Consultant] 
SPPRA





Part: 8
Annexure-A
Technical Evaluation Criteria

Development and Implementation of Website, Mobile Application, Hospital Management System & Social media Campaign

Quality and the following evaluation factors/ criteria will be employed on technical proposals. The number of points allocated to each factor shall be specified in the Evaluation Report. 
Method: Quality and Cost Based Selection Method (Clause 3(b) of 72 Sindh SPPRA Rules 2010)                                                                                                   “The firm which attains the highest combined weighted technical and financial score according to the criteria mentioned in the bidding documents shall be selected.”(Qualifying score: Technical Proposal=60%, Financial Proposal 40%)

Documentary Evidence desired must be attached attested
	S. #
	Requisite
	Total Marks
	Remarks
	Evidence as Required
	Marks Obtained

	Firm Overall Standing

	01
	1. Registration with SRB and FBR. 
2. Valid Registration with PTA for CVAS Registration (Class Value added Services) for SMS gateway. 
3. Professional Tax Certificate

	10
	Mandatory 

Should fulfill all criteria.             Deficiency in any documents means Zero Score
	Provide attested Copies of Registration certificates  
	

	02
	At least 03 Years’ experience in providing the same desired Services. 

	15
	< 5 contracts
	
	

	
	
	10
	   < 3 contracts
	
	

	
	
	05
	< 2 contracts
	
	

	Firm Financial Capabilities

	03
	Turn Over in Last 3 Years
	10
	<100 Million
	
Provide Audited Financial Statements of Last 1 Years
(Account Maintenance & Incorruptness Certificates)

	

	
	
	05
	< 50 Million
	
	

	04
	Income Tax Returns for Last 3 Years
	10
	Mandatory 
	
	

	05
	Monthly Sales Tax Returns of Last 3 Year 
	05
	Mandatory 
	
	

	Services Capacity 

	06
	Must have own Technical qualified team to design and implement desired applications and execution of awareness campaign. Attach list and Organogram with the Technical bid, same can be physically verified by the Procurement committee at any time   
	10
	Existing and proposed for Project applied for 
	Provide Complete details and address of the Setup along with telephone Numbers.
	

	07
	Have their own physical digital setup and Technical expertise to develop the desired applications.
	15
	Complete
	Documentary proof with pictures duly attested by First class gazette officer
	

	
	
	5
	Less
	
	

	Technical Proposal

	08
	Proposed Strategy for Development and Implementation of Website, Mobile Application, Hospital Management System & Social media Campaign w/ required hardware, software and other necessary stationary
	25
	
	
	

	09
	Total Marks
	100
	
	
	


Minimum Technical score required to pass is 75 marks 
Signature of Contractor(s)
Stamp
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