
TEN ER NOTICE 
1. Quotations / Bids are invited 

carry out following works : 

from firms having General Sales Tax Registration and NTN No. to 

Tenders Number Description 
A (IT/130/2016-17) Procurement of IP Phones 
B (IT/131/2016-17) Service Level Agreement (SLA) UPS 30 KVA 

2. Details of items are mentioned in the tender documents. Interested firms may obtain tender 

documents from IBA, Karachi website free of cost from 21-July-2017 to 07-Aug-2017. 

(www.iba.edu.pk). Sealed quotations will be accepted only till 07/Aug/2017 at 11:00AM and will 

be opened on the same day in the presence of the bidders or their representative at 11:30AM. 

Tender must be submitted in person at the following address: 

ICT Procurement & Customer Support Department 

Main Campus, Karachi University, Karachi 

Firms must also deposit the Earnest Money/Call Deposit in shape of a pay 

Order/Demand Draft to b issued in favor of IBA Karachi, along with the Tender 

submission. All other terms & Conditions are already mention in bidding documents. 

IBA reserves the right to a cept or reject any or all tenders according to SPPRA rules and 

regulations. 

Director ICT 

ICT Pr curement & Customer Support Department 

Institute of Business Administration, Karachi 

Karachi University, University Road 

Phone Number: 021-99261506 



IBA  Institute of 
Business Admin 
Karachi 

stration 

Leadership and Ideas for Tomorrow 

Date: August 16, 2016 

NotiOcation of Procurement Committee 

The competent authority is pleased to constitute following committee for upcoming all 
the tenders of ICT Procurement Office for 2016-17. 

1. 	Mr. Syed Jehanzeb (Aisistant Manager, IBA) 
Dr. Rameez Khalid (Assistant Professor, IBA) 
Mr. Haris Qureshi Ext i rnal Member (PPRA Advisor, HEJ Karachi University) 

TORs of committee are; 
• Facilitating and recomm nding approval or rejection for Purchasing Authority. 
• Ensure compliance with BA Procurement Policy and Procedures (PP&P), 

SPPRA rules, etc, 
• Recommend procurement method in case of emergency and direct contracting, 

etc. 
• Declaring award of contracts to the lowest evaluated responsive bidders, 
• Approval / preparation of bidding documents. 
• Approval / preparation of evaluation report 
• Responsible for technical and financial evaluation of the bids, 
• Provide views and suggestion on how procurement should be taken forward and 

may set general rules in advance for certain types of procurements, and, 
• Acts as a source of advice on contract guidance and for specific cases raised by 

staff. 

2.  
3.  
4.  
5.  

ttee 

Regards 

ee 
Chairman. Procurement Comm 
IBA, Karachi 

Main Campus: University Road, Karachi. Postal Code: 75270 UAN: 111-422-422 Tel: (92-21) 38104700 Fax: (92-21) 99261508 
City Campus: GardervKiyani Shaheed Road, Karachi. Postai Code: 74550 Tel:(92-21) 38104701 Fax:(92-21) 38103008 

Website: www.iba.edu.pk  E-mail: info@iba.edu.pk  



1 

   

IBA   Institute of 

Business Admini tration 

Karachi 

 

Leadership and Ideas for Tomorrow 

March 29, 2016 

NOTIFICATION 

This is to inform all concerned d partments that as per the requirement of the SPPRA, 

the Acting Dean & Director IB has constituted the following Complaint Re-dressal 

Committee: 

5# 	Name of Member Designation Organization Capacity 
1 Mr. Abdul Wajed 

Khan 
Contro 
Exami 

ler of 
ations 

IBA, Karachi Chairman 

2 Mr. Khurram Khalid Manag-r Internal 
Audit 

IBA, Karachi Member 

3 Mr. Fahad Jawed Manager Finance IBA, Karachi Member 
4 Mr. Muhammad 

Mabroor Khan 

Admin Officer CEMB, Karachi 

University 

External Member 

5 Representative from AG Sindh* Accountant General 
Sindh 

External Member 

*Nomination request sent to AG Sindh is attached. 

The purpose of this committee is 

objections raised by the contestil  

Thank you 

Adna Hameed 

Head f HR 

to review and give its deliberations on the complaints / 

g vendors / contractors on IBA tenders. 

Main Campus: University Road, Karachi. Postal Code: 75270 UAN: 111-422-422 Tel: (92-21) 31;004700 Fax: (92-21) 99261508 
City Campus: GardeM(Iyani Shaheed Road, Karachi. Postal Code: 74550 Tel:(92-21) 38104701 Fax:(92-21) 38103008 

WebsIt e: www.iba.edu.pk  E-mail: into@iba.edu.pk  



Institute of Business Administration, Karachi 
ANNUAL PROCUREMENT MAN (REV/S1001) 

(WORKS, GOODS R SE ftV/CP SI 
FINANCIAL EMI 1016-17 

S. No. D•salptfon of Pronininiont 
Onenlity (Wfsere 

encalcohn/I 

II coloneted 
unit cost 
(.drone 

AINA-, .b1/44 

Estnnated tots) r my rundi allocated 

S,10, • 0, 
funds 

(ADP/led, 

A0P) 

ernonsed 	f Method orocuren. 
llmIng of pfocurefrufsts 

Remarks 

Me My 3nd Mr SHIM elhat,  

I Procurement of 	PCs (UporsOatron of Computer Lab) 30 ,NIA_ 3050030 Yes N/A Single Stage Single Envelope Aug-16 00-16 Dec-16 Jun- 17 

2 Procufement of Serve. Glows & two dedes N/A 6.503020 Yes N/A 5.1. Stage two E..elope Aug-16 Oct 16 0. 11i lun 17 

1 Procurement of OSLO IP Phones hsdadong ...Ns* 05C0 IP phones(Dsfle..t Depactmentel Remeeme.$) N/A _1172000 Yes N/A Single Stage Single Envelope Aug-16 Oct-16 Dec 16 I. I? 

4 Proctsement of Laptops fof new ...is 60 N/A 5 700003 Yes N/A Single Sine S.gre U.N.:or A.' 16 Oct-16 Dec 16 Con 17 

5 Nocunten.1 of neer. Ohl, Norm. OPAce homers (Daley ens Departmental eequerements) N/A 2,076,030 Yes N/A Single Stem 5.44. Envelope Aug-16 00.16 Deo -16 Jun 17 

6 Protutrefnent of Cold ...vs N/A 71303) Yes N/A SAVA Stage RV. (m.o. Ay-16 On -16 O. 16 ho,  17 

7 Psocurement of Munened. hems-toss nne. MOW... Screen (Ceffecent Oepertmental Requerements) N/A 955,000 Y. N/A 5.64 Stage Say% Envelope Ay-16 00.16 0.-16 sun-17 

5 Pronaernent of Near' Duty Muldneeu f of AuPeolurn Ma. camp. N/A 3003030 Y. N/A 5-4* un. S.* (m.o. AA4-16 015.16 D. 16 fun 17 

1 Procurement of Offer.. types of Scanners .Meng A3 spa (A36005 or equal) N/A 495,3)0 Yes N/A SuLgfe Veg. Single envelope Aug-16 Oct-16 Dec 16 han-1/ 

10 Pcoo....senf of Mech.. SAMMY Nedsoi. of Eq.. N/A 2 030 03) Yes N/A Ssnre faces SPIN Inveken A•416 Oct 16 Dec 16 lun-17 

II Procucernent of M.Nne M015011 or Equal NIA 300000 .. N/A S.& Stage SINN Invelope Aug-16 001 16 0. 16 Jun 17 

12 P r IX. rTment of ranee voyage Mo. Reeder N/A AN COO Yes so/A 5.-0. Stem 5.-Ms I ...Moor 8.4-16 Oct 16 Dec 16 !on-1 7  

IL Noose.... 01 femur. Book Scanner (Scansnappulltsu 50600 of Equal 1 N/A 159,0:0 Yes N/A Single Stage Iwo Envelope Aug-16 00-16 Dec -16 1us-1 

14 Procurer.. of Simon C.. S,.'.. 	&Waft 1.1.-fry Amen Tbeestf, NOON% II NM N/A 1300000 Yes N/A MACS Coneraceng 0.4-16 Oct 16 O. 14 nos-17 

15 Proc...nent of Data Centre Mondonng System DCIM N/A 4,0100:0 Yes N/A DPW Contracting Aug-16 Oct 16 0.-16 lun-17 

36 Net.orsol Work Ed ft toed Cafenvas el /CS IMIldang N/A 300,000 Y. N/A S.M. Stage 5.81. tn... *nag 16 Oct 16 Dec 16 ... 17 

17 Convoked P...11 SM... N/A 000 Co.2,030  N/A Sin& Stem Single Envelope Aug-16 001 .16 Oft-16 fun 17 

IS feocumenent of Easy.c 1 unon Oa Add Co N/A 210CCO Yet N/A D. ect Conn awry Aug-16 Oct 16 Dec-16 nan 17 

If ITOCUAANMNI el Leech NM 11 000 Yes N/A D.., Connacht( Aug-16 OM16 D. 16 Fun-1? 

20 hoc. dm. 01 MIK Sons... (13fletent Departmental Reqdrements) N/A 17,rso 0:0 Yes N/A Data Cord/Wei N4-16 Oct 16 Dec-16 is.-17 

Al Inocurenunn of Pant IT Ivedr.••• N/A 1.103030 Yes N/A SMAN Stem Sfnee Envelope Aug-16 Oct 16 D. 16 nos-17 

72 P.t.Orals/ Nod Or.. / VA N/A 90,000 Yes N/A Owlet.. 0.4-16 Oct-16 D. 16 h. 17 

14 

LLOtocurement of Toners N/A 6 CCO OW Yes N/A 5.2N Stem Singh Envelope Aug-16 Oct 16 Dot 16 Ion 17 

Proe.verne. of Sumay Gas I SSA for 1. Ar.o, S... N/A 3/303,03) Yes N/A S.M. Srage Two 1...scoe Avg 16 Oct 16 Dec 16 Ion 17 

25 Sendces Req.fa for tnter net Send. N/A 2.400/.100 Yes N/A Single Slade two Envelope Aug-16 00-16 0.-16 nos 17 

16 Ronson..., el Ram ModsArs f. Yenaq Depactmeens N/A 300,003 Yes N/A Oct Ifs Dec 16 non 17 

2/ Procucernent of Color hinter I Tablets N/A 700000 Yes N/A 

5.-re Stage S. 	(..elope 

Single Stage Doll. Envelope 

0.1-16- 

Aug-16 Oct 16 Oft0.16 Jun 17 

75 SUS al UPS IS AlolAomm I NM 500,010 Yes N/A 5.0. Stem 7.-4• (.elope Aug-16 Oct 16 0. 16 10,17 



Institute of Business Administration 
Karachi 

Tender Form 

For 

SLA of UPS 

Date of issue 	: 	21-July-2017 
Last date of submission: 	07-Aug-2017 

Tender #177131/2016-17 



1. General Terms Et Conditions 

a) Earnest money 

An earnest money, in the sha e of a bank draft / pay order in the name of "Institute 
of Business Administration" arachi, equivalent to 5% of the total cost of bid, should 
be submitted along with the t nder documents. 

b) Validity of the proposal 

All proposal and prices shall r main valid for a period of 90 days from the closing date 
of the submission of the propo al. However, the responding organization is encouraged 
to state a longer period of vali ity for the proposal. 

c) Currency 

All currency in the proposal shall be quoted in Pakistan Rupees (PKR). 

d) Sales Tax and other Taxes 

Organization (RO) is hereby informed that the IBA shall deduct tax at the rate 
prescribed under the tax laws of Pakistan, from all payments for services rendered by 
any responding organization. The responding organization will be responsible for all 
taxes on transactions and / air income, which may be levied by the government. If 
responding organization is exmpted from any specific taxes, then it is requested to 
provide the relevant documents with the proposal. 

It is to be noted that IBA Kar hi being an educational Institution is exempt from the 
whole of customs-duties (spec fled in the First Schedule to the Customs Act, 1969 (IV 
of 1969)), and the whole of sal s tax on the goods imported in the name of IBA-Karachi. 
The Letter of Credit (LC) will owever be opened by the vendor. 

Prices must be quoted as per attached price sheet. 

e) OEM Relationships Et Warranties 

The responding organization ( 0) should be an authorized business partner from the 
ORIGINAL EUIPMENT MANUFA TURER (OEM), for the proposed Equipment, software or 
networking components in Pa 'stan. A certificate to their effect should be included in 
the proposal otherwise the bid is liable to be rejected. 

Selected vendor will provide 
products identified. Selected 
/ support service including bat 

maintenance / support service, for each category of 
endor should also be committed to provide maintenance 
teries for a period of three years. If applicable 

2 I 



f) Arbitration and governing law 

This tender and any contract e ecuted pursuant to this tender shall be governed by and 
construed in accordance wit the laws of Pakistan. The IBA and all responding 
organizations responding to th s tender and parties to any contract executed pursuant 
to this tender shall submit to the exclusive jurisdiction of the Pakistani Courts. The 
arbitration proceeding will e governed by the Arbitration Act, 1940, and the 
substantive and procedural la of Pakistan. The venue shall be Karachi. 

g) Acceptance of Proposals 

The IBA reserves the right no to accept the lowest or any proposal and to annul the 
bidding process without assign ng any reason. 

h) Support Capabilities 

The RO should indicate the su port capabilities for all the Equipment provided during 
the course of the project. Det its of qualifications / capabilities of support staff should 
also be included in the corpor to profile. 

1) Compliance to specifications 

The RO shall provide informatiOn as per requirements given in Annexure - A. 
Bidder MUST quote prices as per requirement mentioned in the attached in Annex C. 

j) Payment 

Payment will be made through crossed cheque. Advance payment will ONLY be made 
against Bank Guarantee an A R ted bank of the same amount. 

Payment would be made on Quarter Bases i.e. at the completion of each quarter. 

25% of the agreement payment at the end of 1' quarter tenure of service contract 
25% of the agreement payment at the end of 2"d quarter tenure of service contract 
25% of the agreement payment at the end of 3'd quarter tenure of service contract 
25% of the agreement payment at the end of 4th  quarter tenure of service contract 

k) Increase in taxes 

Any increase in taxes, the IBA hould not be responsible, but, if any taxes are reduced, 
the IBA should get its benefit. 

3  I 



I) Alteration 

Competent Authority reserves 
or reduce / enhance quantity 

the right to change / alter / remove any item or article 
ithout assigning any reason thereof. 

  

m)Invoice 

Invoice / bill should be submitted to Finance Department. 

n) Stamp duty 

Stamp duty will be paid by vendor. 

2. Instructions for Responding Organizations 

a) Communication 

Any request for clarification 	garding this tender document should be submitted in 
writing to: 

Senior Manager Procurerinent ICT 
Institute of Business Adriinistration, 
IBA Main Campus, Univesity Road, 
Karachi 
Phone: 	111-422-422 Ext 2107 
Fax : 021-9215528 

b) Submission of documents, mode of delivery and address 

Proposals can be delivered by hand or courier so as to reach the office of address given 
at section 2 (a) by the last date indicated for submission. Proposals received by fax or 
email will not be accepted. 

c) Submission of proposal 

The complete proposals should be submitted by 11:00AM hours on 07-Aug-2017 at the 
address given at section 2 (a). 

The RO shall deliver two copi of the bids which include IBA tender documents along 
with BOQ and Financials. 
Format for submission of finan ial proposal is attached as Annexure - C. 

4 

 

 

  



d) Date of opening of proposal 

bid will be opened on 07-Aug 
office in presence of represen 

e) Important 

I. Separate envelopes cleart 
'Earnest Money' must be 
documents. Single Stage T 

2017 at 11:30AM at IBA Main Campus ICT Procurement 
ative bidders who may care to attend. 

labeled for 'Original Proposal', 'Copy Proposal' and 
ubmitted on or before last date to submit the tender 
vo Envelope Basis. 

The bank draft for earnest oney should be enclosed in a separate envelope, labeled 
as 'Earnest Money', and w 'ch should be sealed. Proof of Sales Tax registration and 
NTN numbers should also be provided. (Please provide photocopies of relevant 
documents). 

ii. Competent authorities reserve the rights to accept or reject any quotation / tender 
without any reason thereof 

iii. Last date for tender submission is 07-Aug-2017. 

iv. Tenderers should be registered with Sales Tax department. 

v. Earnest money of 5% of total amount in the form of pay order / demand draft in 
favor of 'Institute of Business Administration Karachi' should be submitted along 
with tender form in separate envelope. 

vi. Earnest money deposited by the successful bidder may be converted into security 
deposit. This would be in addition to the 5°/, of the total amount retained for a period 
of SLA and will release after SLA Period. 

vii. Please submit copies of certificates of registration with Sales Tax and Income Tax 
departments. 

viii. IBA reserves the right to change / alter quantity / quality / specifications etc., 
without assigning any reasdn thereof. 

ix. No escalation in cost / price will be accepted at any stage, after approval of the 
quoted amount and award bf the Purchase Order. 

x. The tender document will be accepted ONLY on the IBA's prescribed SBD available 
on IBA's Website. 

5 



SCOPE OF WORK 

Following requirements define the scope of work for this tender. 

1 The Selected Bidder will be r sponsible for the smooth functioning of already installed 
UPS as per BOQ at Annexure A 

2 Selected Bidder must ensure that the equipment is fully operational and perform 
Properly and meet SBD's Requi ement. The scope of the project is to provide warranties 
of UPS and its components requested in BOQ at Annex-A, Since IT equipment warranty 
is expired therefore IBA wishs to obtain the extended warranty / services for these 
equipment and for the Maintenance of equipment. 

Following requirements defin the scope of work of this tender 

• The selected bidder sha l be responsible for the corrective maintenance, 
Preventive maintenanc , provisioning of extended warranties for UPS including 
all batteries and DC cir uit breaker etc. 

• The selected bidder will be responsible to respond to events on urgent basis as 
per SLA mention in this SBD. 

• Selected bidder shall b- responsible for three years of Services. Bidders may 
conduct survey of the si es and examine the equipment and quote services 
accordingly, 

6 I i-'age 



Annexure - A  

Technical (BOQJ  

Annexure - A provides informrtion regarding the BOQ. 

Sr. No. Model No Description 	 Serial No. 

1 MGE Galaxy 300 APC 300 30KVA UPS BASE UNIT 	 UJ1338101737 

Contact Person (IBA) 

Tel # 
Email 

Network Manager 
Institute of Business Administration, 
City Campus, University Road, 
Karachi 
111-422-422 Ext 1111 
mali@iba.edu.pk  
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SLA Time matrix: 

The BIDDER shall provide the requ red services as per SLA matrix given below: 

SLA Matrix for Prime Hours 
	

SLA Matrix for Non-Prime Hours 
Equipment 	

Max. Ilesponse 	Max. Rectification Max. Response 	Max. Rectification 
Time 	 Time 	 Time 	 Time 

accessories. 	 30 Min9tes 	2 Hours 	1 Hour 	3 Hours 

The time mentioned in above t ble shall not be counted as 'Down Time'. In case the BIDDER 
is permitted for providing Stan -By equipment / part in replacement of faulty equipment / 
part till the faulty equipment / part is repaired / replaced in order to complete removal of 
the fault, the purchaser may reax the period for which standby equipment / part is placed 
from counting the downtime forl the said item subject to a maximum period of 5 days. 

In case of three repetitive fault in any equipment due to same reason in a quarter, the time 
as mentioned in the above table shall be added to the downtime while calculating the overall 
down time for that quarter an• BIDDER shall replace the defective component / part with 
new one within three days. 
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• If the work is not executed according to the satisfaction of IBA, IBA reserves 
the right to reject it altogether with serving 15 days' prior notice. 

• In case of delay in service provisioning Liquidated Damages will be Calculated 
and imposed as per following table 

Level Event % of Invoiced amount per violation 
L1 Severe 1% 
L2 Critical 0.5% 
L3 High 0.3% 
L4 Moderate 0.1% 

Technical Evaluation Criteria. 

S. No. Attribu+ 
Reference

s 	 Page# 

Part A) Mandatory 

1. Firms with Income Tax Certificate / GST Certificate registered. 

2 
Affidavit (that the firm 
Semi Govt. and Autonomous 

has not been blacklisted by private. Govt 
Body) 

At least Five years of relevant experience in Repair and 
maintenance of UPS. 	Same services Documentary Proof 
required. 

4.  The bidder should be in UPS Business, at least for a period of 
last five years in Pakistan in relevant business. Documentary 
Proof required. 

5.  The bidder must be 
sale, support and s 
under Eligible Goo 
in this bid. The bidd 
Certificates for all t 
Documentary Proof 

OEM/ an authorized system integrator for 
rvices of the OEM who meets the criteria 
s and Services of the products being quoted 
r partner must attach Authorization 

e quoted products from respective OEMs 
required. 

7.  
Location of Offices (Islamabad, 
Documentary Proof 

Lahore and Karachi) 
required.  

8.  
Bid must be accom 
letter from principa 

anied by Manufacturer's authorization 
. (Sample attached Annexure D) 

9.  Completely filled B 
Financial Bid) 

Q should to be submitted (as part of 

10.  
Service Operation 
Staff, Shared Staff, 
technical Bid) 

Ian (Time Lines, Resources, dedicated 
etc.) (Should to be submitted as part of 

11.  
Minimum 5 million annual Financial Turnover for last two year in 
similar projects 
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Location of Offices 
Documentary proof 
and references 
required 

Corporate Profile 
5 
	

Location Of Offices of Bidder in 
consideration/ Maximum 
Location Of Offices. 

Financial Strength 
(last Two years) 
Documentary proof 
and references 
required 

10 
	

Turnover of Bidder in 
consideration/ Maximum 
Turnover. 

Company in Operations 
(No. of years) 
Documentary proof 
and references 
required 

No. of year of Bid in 
Consideration / Maximum 
Year. 

10 

The bidder should have a 
back-end support 
agreement including 
spare parts, expertise 
requirements for 
maintenance support 
with the Original 
Equipment Manufactver 
(OEM) of all the item 
mentioned in this SBUID 
(signed by both parties) 

Documentary proof required. 10 

4.  

Relevant Technical Staff 

12.  Sites Diagrams with respect to survey. 

13.  Backup Inventory maintained by company at least those items 
mention in BOQ. 

Max. 
Score 

Criteria Attributes 

Reference 
Page/ 
Documentary 
Proof 

S. No. 

Part B) General Evaluation - Corporate Profile 
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The bidder should h 
technically 
Qualified engineers 
who have expertise 
and certification to 
support the 
installations of UPS 
Systems.  
(Documentary proof 
and references 
required) 

10 
	

No. of Certified Resources 
of Bid in Consideration/ 
Highest No. of Certified 
Resources. 

ve 

10 

6. 

The Engineers at the 
support offices shoull be 
provided with a cell adid 
the support/branch 
offices should have 
telephone/fax with loc 
email facility. 

(Documentary proof and 
references required) 

10 

7. 

The bidder should have 
substantial direct sup ort 
offices covering Karachi. 
No generic call center or 
telephonic support or 
franchisee support is 
accepted.  

(Documentary proof and 
references required) 

Relevant projects 

10 Firm has completed 
Similar Projects (Similar 
services with equivalent 
SLA in Pakistan. 
(Documentary proof and 
references required) 

No. of Projects of Bid in 
consideration/ Highest No. 
Projects. 

10 

9. 

Firm has Similar Projects 
In hand in Pakistan 
(APC UPS SLA) 
Documentary proof and 
references required. 

No. of Projects of Bid in 
consideration/ Highest No. 
Projects. 



Firm has Similar Service 
Levels Agreement In land 
in telecom/Educational 

10. institution (Documentary 
proof and references 
required) 

No. of Projects of Bid in 
consideration/ Highest No. 
Projects. 

Subtotal 

Criteria 

90 
Max. 
Score 

S. No. 	Attributes Reference 
Page# 

  

Part C ) Operation and Maintenance 

           

        

Corporate Profile 	 

        

                

                

  

11.  

 

Services Operations and 
Parts monthly Availability 
(e.g. 99% etc.) (Explicit 
identification is needed 
in proposed service 
operation plan) 

5 	Committed Availability 
Quoted in bid in 
consideration/ Highest 
Committed Availability 
Quoted. 

        

                

                    

  

Company SLA 
Management 
Plan(May include 

12. I company CRM, 
online reporting etc. 
(Explicit identificatio 
is 
needed in proposed 
service operation plan)  

 

Min. time for all fault 
severity levels from all 
bids in consideration/ Time 
for all fault severity levels 
of the bid in consideration. 

        

    

Subtotal 

   

10 

           

    

Grand 
Total 

   

100 

           

                    

                    

Financial Evaluation: 

The bids will be evaluated on the basis of lowest items rate keeping in view our 
required configuration and also fulfill mandatory criteria only. 
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Annexure - B  
Format for technical pro osal 

Information required from Responding Organization 

General information 
Name of the firm 
Name of contact person 
Cell # 
Office address 
Office phone # 
Office fax # 
Year of establishment 
Main area of business 
GST reg # 
NTN 
Annual turnover 
Values of projects in hand 

Details of staff employed 
Managerial capabilities 
a) Total # of permanent 

staff 
b) Total # of contract staff 
Technical capabilities 
c) Total # of permanent 

staff 
d) Total # of contract staff 

Cumulative experience 

Technical experience 
No of years in business for 
similar assignments 
No 	and 	value 	of 	similar 
assignments completed in 
last 3 years 
Relationship with OEM 
Clientele 
Technical staff expertise / 
skills 

Signature and seal 
of responding organization 
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IMPORTANT NOTE Mandato 

Annexure - C 

Please quote the price of sla. 

Sr. No. 	Model No  Description 	 Serial No. 	Total Cost with 

taxes 

1 	MGE Galaxy 300 	A•C 300 30KVA UPS BASE UNIT UJ1338101737 

Signature and seal 
of responding organization 

14 I 



Annexure D 

MANUFACTURER'S AUTHORIZATION FORM (MAF) 

No.   dated 

To 

We  	who are established and reputable manufactures of 
	 having offices at 	  and 	 do 

hereby authorize M/S 	 (Name and address of Agent/Dealer) to 
offer their quotation, negotiat- and conclude the contract with you against the above 
invitation for tender offer. 

We hereby extend our full gu antee and warranty as per the terms and conditions of 
the tender and the contract for the equipment and services offered against this 
invitation for tender offer by t e above firm. 

Yours faithfully, 

(Name) for and on behalf of M/s 
(Name of manufacturers) 

Note: This letter of authority 
and should be signed by 

could be on the letterhead of the manufacturing concern 
a competent person of the manufacturer. 

  

15 I 



Institute of Business Administration 
Karachi 

Tender Form 

For 

Cisco IP Phones. 

Date 
Last dat  

f issue 	: 	21-July-17 
of submission: 	07-Aug-2017 

Single Stage Single Envelope Basis 

Tender # IT/ 130/2016-17 

1 I Page 



1. General Terms Et Conditions 

a) Earnest money 

An earnest money, in the shape of a bank draft / pay order in the name of "Institute 
of Business Administration" Karachi, equivalent to 5% of the total cost of bid, should 
be submitted along with the t6rider documents. 

b) Validity of the proposal 

All proposal and prices shall r main valid for a period of 90 days from the closing date 
of the submission of the prop sal. However, the responding organization is encouraged 
to state a longer period of validity for the proposal. 

c) Currency 

All currency in the proposal s all be quoted in Pakistan Rupees (PKR). 

d) Sales Tax and other Taxes 

Organization (RO) is hereby informed that the IBA shall deduct tax at the rate 
prescribed under the tax laws of Pakistan, from all payments for services rendered by 
any responding organization. The responding organization will be responsible for all 
taxes on transactions and / or income, which may be levied by the government. If 
responding organization is exempted from any specific taxes, then it is requested to 
provide the relevant documents with the proposal. 

It is to be noted that IBA Kar chi being an educational Institution is exempt from the 
whole of customs-duties (spe ified in the First Schedule to the Customs Act, 1969 (IV 
of 1969)), and the whole of sa es tax on the goods imported in the name of IBA-Karachi. 
The Letter of Credit (LC) will owever be opened by the vendor. 

Prices must be quoted as per attached price sheet. 

e) OEM Relationships & Warranties 

The responding organization (RO) should be an authorized business partner from the 
ORIGINAL EUIPMENT MANUFACTURER (OEM), for the proposed hardware, software or 
networking components in Pakistan. A certificate to their effect should be included in 
the proposal otherwise the bid is liable to be rejected. 

Selected vendor will provide maintenance / support service, after expiry of warranty, 
for each category of products identified, at a rate, which is not more than 10% of the 
initial purchase / license cost. Selected vendor should also be committed to provide 
maintenance / support service for a period of at least three years after expiry of 
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warranty period. However, IBA will not be bound to avail this service. 

11 The equipment should be sup lied through verifiable distribution channel in Pakistan. 

f) Ownership 

The ownership of all product and services rendered under any contract arising as a 

11 

result of this tender will be t e sole property of IBA. 

g) Delivery of Equipment 

All equipment for the project Jeevill be delivered new, in packed condition directly to the 
location, as per the discretion of IBA. If equipment delivered is not conforming to the 
specifications and bill of quantity, the equipment will not be accepted. The equipment 
will be installed only after inspection. 

Delivery time must be of eigh weeks from the date of Purchase Order, in case of late 
delivery the vendor is bound to provide at least 50% of the backup equipment for the 
smooth working till the delivery of purchased equipment. 

h) Arbitration and governing law 

This tender and any contract Efxecuted pursuant to this tender shall be governed by and 
construed in accordance wi h the taws of Pakistan. The IBA and all responding 
organizations responding to t is tender and parties to any contract executed pursuant 
to this tender shall submit to the exclusive jurisdiction of the Pakistani Courts. The 
arbitration proceeding will De governed by the Arbitration Act, 1940, and the 
substantive and procedural law of Pakistan. The venue shall be Karachi. 

i) Acceptance of Proposals 

The IBA reserves the right not to accept the lowest or any proposal and to annul the 
bidding process without assigning any reason whatsoever. IBA Karachi may ask to 
provide demo unit which vendor quoted in the tender. After the final inspection of the 
unit the decision will be mad. 

j) Support Capabilities 

The RO should indicate the stiipport capabilities for all the hardware provided during 
the course of the project. Details of qualifications / capabilities of support staff should 
also be included in the corporate profile. 

• 
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k) Compliance to specifications 

The RO shall provide information as per requirements given in Annexure - A. However, 
RO can submit multiple solutions. RO may not propose / supply any kind of refurbished 
hardware equipment's / components in their proposals. 

Bidder MUST quote prices as per requirement mentioned in the technical requirement. 

1) Material 

Material of this order is subject to final inspection from Technical Team at the time of 
delivery. 

m)Cancellation 

IBA reserves the right to ca cel any or all of the above items if material is not in 
accordance with its specifica ons or if the delivery is delayed. 

n) Payment 

 

90% of the total order would be paid on successful delivery, installation, 
commissioning and integration of the equipment subject to final acceptance by IBA, 
Karachi. 
10% of the order would be papd after 6 months of commissioning Et final acceptance 
by IBA. 
The supplier will submit the commercial invoice directly to the Finance 
Department of IBA, Karachi against which payment will be released after deduction of 
applicable taxes. 
Advance payment will ONLY be made against Bank Guarantee of "A" Rated bank of 
the same amount 
Payment will be made in Pak Rupee only. 

Performance Security:  

Performance security, up to 0% of the contract value, in the form of pay 
order/demand draft or bank uarantee to be submitted at the time of award of 
contract. Validity of perform nce security shall extend at least ninety days beyond 
the date of completion of con ract. 

o) GST 

GST will be paid on applicable items only. 
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p) Penalty 

Penalty at the rate of 2% per month of the total contract amount will be imposed on 
delayed delivery or work up t 

q) Increase in price 

10% of the total contract value. 

No increase in the value of above mentioned items will be accepted on account of either 
unit price, total price, any o all other charges, duties, taxes, scope of supply and or 
any other head of account sh ll be allowed. 

r) Increase in taxes 

Any increase in taxes, the IBA should not be responsible, but, if any taxes are reduced, 
the IBA should get its benefit. 

s) Alteration 

Competent Authority reserve the right to change / alter / remove any item or article 
or reduce / enhance quantity ithout assigning any reason thereof. 

t) Invoice 

Invoice / bill should be submitted to Finance Department. 

u) Stamp duty 

Stamp duty will be paid by vendor. 

2. Instructions for Responding Organizations 

a) Communication 

Any request for clarification regarding this tender document should be submitted in 
writing to: 

Manager Procurement ICT 
Institute of Business Administration, 
IBA Main Campus, University Road, 
Karachi 
Phone : 	111-422-422 Ext 2107 
Fax : 021-9215528 
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b) Submission of documEnts, mode of delivery and address 

Proposals can be delivered by band or courier so as to reach the office of address given 
at section 2 (a) by the last date indicated for submission. Proposals received by fax or 
email will not be accepted. 

c) Submission of proposa 

The complete proposals should be submitted by 11:00 hours on 07-Aug-2017 at the 
address given at section 2 (a). 

i ,  The RO shall deliver two copi s of the bids which include IBA tender documents along 
with BOQ and Financials. 

d) Date of opening of proposal 

Bid will be opened on 07- ug-2017 at 11:30AM hours at IBA Main Campus ICT 
Procurement office in presence of representative bidders who may care to attend. 

e) Demonstration 

The Responding Organization (RO) will compulsorily provide a demonstration unit of the 
quoted product for testing / 'evaluation purposes. The demonstration unit should be 
exactly of the same specification as quoted by the RO. In case the demo unit isn't 
according to the specification required by IBA or quoted by the RO, the tender may be 
liable to rejection. 

f) Important 

i. Separate envelopes cleat labeled for 'Original Proposal', 'Copy Proposal' and 
`Earnest Money' must be ubmitted on or before last date to submit the tender 
documents. 

The bank draft for earnest money should be enclosed in a separate envelope, labeled 
as 'Earnest Money', and which should be sealed. Proof of Sates Tax registration and 
NTN numbers should also be provided. (Please provide photocopies of relevant 
documents). 

ii. Competent authorities reserve the rights to accept or reject any quotation / tender 
without any reason thereof. 

iii. Last date for tender submi sion is 07-Aug-2017. 

iv. Supply will be on ready st ck basis to IBA Main Campus. 
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v. Sample, if any, of the quoted item may be provided with the tender form duly 
stamped by the company. 

vi. Tenderers should be registered with Sales Tax department. 

vii. Payment will be made after receipt of store. 

viii. Earnest money of 5% of total amount in the form of pay order / demand draft in 
favor of 'Institute of Business Administration Karachi' should be submitted along 
with tender form in separate envelope. 

ix. Earnest money deposited y the successful bidder may be converted into security 
deposit. This would be in a dition to the 5% of the total amount retained for a period 
of 36 months after deliver of the product contingent to satisfactory performance. 

x. If the delivery of the prod ct is delayed beyond the date specified in the Purchase 
Order, a penalty equivalen to 2% of the total amount quoted would be charged per 
day to the RO till the prodLi ct is delivered. This clause will not be applicable in cases 
where RO provide back-up equipment as mentioned in clause (g). 

xi. Please submit copies of certificates of registration with Sales Tax and Income Tax 
departments. 

xii. IBA reserves the right to hange / alter quantity / quality / specifications etc., 
without assigning any reas n thereof. 

xiii. No escalation in cost / pri e will be accepted at any stage, after approval of the 
quoted amount and award f the Purchase Order. 

  

xiv. The tender document will be accepted ONLY on the IBA's prescribed SBD available 
on IBA's Website. 

xv. Three years extended warranty with comprehensive onsite support is required. 

xvi. Bidder will also responsibl for Complete Installation, configuration, commissioning 
and Integration of the equilpment enlisted in the Tender document. 
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Annexure - A 

Technical Re• uirements 80 

Cisdo IP Phones with licenses or Equivalent 

„44:14 fieroduAA, .Deracription 	
4tagv.:_-•,,, 

32 1 CP-7821-K9= Cisca UC Phone 7821 

2 CON-SNT-CP7821K9 SMARTNET 8X5XNBD Cisco UP Phone 7821 32 

3 R-UCL-UCM-LIC-K9 Top Level SKU For 9.x/10.x User License - eDelivery 1 

4 CON-ESW-RUCLUCK9 ESSENTIAL SW Top Level SKU For 9. 1 

5 LIC-CUCM-10X-BAS-A UC Manager -10.x Basic Single User-Under 1K 32 

6 CON-ESW-LICCUBAS ESSENTIAL SW UC Manager-10.x Basi 32 

7 CUCM-VERS-10.X CUCM Software Version 10.X 1 

8 PC-10X-STANDARD-K9 Prime Collaboration Standard 10.x 1 

9 LIC-CUCM-10X-BAS UC Manager Basic 10.x License 32 

V 

Contact Person (IBA) 

Tel # 
Email 

Manager IT 
Institute of Business Administration, 
City Campus, University Road, 
Karachi 
111-422-422 Ext 1133 
smwzaidi@iba.edu.pk  
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Mandatory Criteria:  

Only those vendors can apply in this tender who fulfill the mandatory 
criteria:  

1. Local/Global Affiliation with Manufacturer - in Pakistan. 
2. At least Tier-1 partner must at least 05 years business relation with the 

manufacturer. 
3. Bid must be accompanied by Manufacturer's authorization letter from principal. 

(Sample attached Anne sure D) 
4. Local Presences. Must have coverage across the country with minimum presence 

in Karachi. 
5. Backup Inventory maintained by company at least those items mention in BOQ. 
6. Delivery time within Eight weeks from the date of Purchase Agreement. 
7. Any value added service bundled with the equipment / project, with no impact 

on project cost, shall b 
8. The bidder will also pr 

the warranty period in 

Bid Evaluation Criteria: 

welcomed. 
vide the 4th and 5th years SLA price after the expiry of 
KR only. 

9. The bids will be evalua ed on the basis of lowest items rate keeping in view our 
required configuration nd also fulfill mandatory criteria only. 
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Annexure - B 
Format for technical pro 3osal 

Information required from Responding Organization 

General information 
Name of the firm 
Name of contact person 
Cell # 
Office address 
Office phone # 
Office fax # 
Year of establishment 
Main area of business 
GST reg # 
NTN 
Annual turnover 
Values of projects in hand 

Details of staff employed 
Managerial capabilities 
a) Total # of permanent 

staff 
b) Total # of contract staff 
Technical capabilities 
c) Total # of permanent 

staff 
d) Total # of contract staff 

Cumulative experience 

Technical experience 
No of years in business for 
similar assignments 
No 	and 	value 	of 	similar 
assignments completed in 
last 3 years 
Relationship with OEM 
Clientele 
Technical staff expertise / 
skills 

Signature and seal 
of responding organization 
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Annexure - C 

IMPORTANT NOTE (Mandatory): 

Kindly quote the price as per following 

Cisco IP Phones with licenses or Equivalent 

S.No Product Desciription Qty 
Unit Price Price with taxes 

1 CP-7821-K9= Cisci UC Phone 7821 32 

2 CON-SNT-CP7821K9 SMARTNET 8X5XNBD Cisco UP Phone 7821 32 

3 R•UCL•UCM-LIC-K9 Top _evel SKU For 9.x/10.x User License - eDelivery 1 

4 CON•ESW-RUCLUCK9 ESSENTIAL SW Top Level SKU For 9. 1 

5 LIC-CUCM•10X-BAS-A UC Manager -10.x Basic Single User-Under 1K 32 

6 CON-ESW-LICCUBAS ESSE TrIAL SW UC Manager-10.x Basi 32 

7 CUCM•VERS-10.X CUCM Software Version 10.X 1 

8 PC-10X-STANDARD-K9 Prime Collaboration Standard 10.x 1 

9 LIC-CUCM-10X-BAS UC Nanager Basic 10.x License 32 

Signature and seal 
of responding organization 
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Annexure D 

MANUFACTURER'S AUTHORIZATION FORM (MAF) 

No. 	 dated 

To 

We 	  who are established and reputable manufactures of 
	  having offices at 	  and 	 do 
hereby authorize M/S 	 (Name and address of Agent/Dealer) to 

/  offer their quotation, negotia e and conclude the contract with you against the above 
invitation for tender offer. 

We hereby extend our full gLwantee and warranty as per the terms and conditions of 
the tender and the contract for the equipment and services offered against this 
invitation for tender offer by the above firm. 

Yours faithfully, 

(Name) for and on behalf of M/s 	 
(Name of manufacturers) 

Note: This letter of authority should be on the letterhead of the manufacturing concern 
and should be signed 1:11 a competent person of the manufacturer. 

I- 
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