TENDER NOTICE

1. Quotations / Bids are invited from firms having General Sales Tax Registration and NTN No. to
carry out following works :
| Tenders Number Description |
A (1IT/130/2016-17) Procurement of IP Phones |
'B (IT/131/2016-17) | Service Level Agreement (SLA) UPS 30 KVA !
2. Details of items are mentioned in the tender documents. Interested firms may obtain tender

documents from IBA, Karachi website free of cost from 21-July-2017 to 07-Aug-2017.
(www.iba.edu.pk). Sealed quotations will be accepted only till 07/Aug/2017 at 11:00AM and will
be opened on the same day in the presence of the bidders or their representative at 11:30AM.

Tender must be submitted in person at the following address:
ICT Procurement & Customer Support Department
Main Campus, Karachi Un%versity, Karachi

Firms must also deposit th}a Earnest Money/Call Deposit in shape of a pay
Order/Demand Draft to be issued in favor of IBA Karachi, along with the Tender
submission. All other termf & Conditions are already mention in bidding documents.

IBA reserves the right to accept or reject any or all tenders according to SPPRA rules and

regulations. ‘

Director ICT
ICT Pchurement & Customer Support Department
Institute of Business Administration, Karachi
Karachi University, University Road
‘ Phone Number: 021-99261506
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Leadership and Ideas for Tomorrow ‘

Noti!rcation of Procurement Committee

The competent authority is plea.Jed to constitute following committee for upcoming all
the tenders of ICT Procurement Office for 2016-17.

Date: August 16, 2016

—

Mr. Syed Jehanzeb (A‘jsistant Manager, IBA)
Dr. Rameez Khalid (Assistant Professor, IBA)
Mr. Haris Qureshi External Member (PPRA Advisor, HEJ Karachi University)

]

U

TORs of committee are;

. Facilitating and recomménding approval or rejection for Purchasing Authority,

. Ensure compliance with [BA Procurement Policy and Procedures (PP&P),
SPPRA rules, etc,

. Recommend procurement method in case of emergency and direct contracting,
etc.

. Declaring award of contracts to the lowest evaluated responsive bidders,

. Approval / preparation of bidding documents.

. Approval / preparation of evaluation report

. Responsible for technical and financial evaluation of the bids,

. Provide views and suggéstion on how procurement should be taken forward and
may set general rules in advance for certain types of procurements, and,

. Acts as a source of advide on contract guidance and for specific cases raised by
staff. T

Regards ‘

s

Chairman, Procurement Committee
IBA, Karachi

|
Main Campus: University Road, Karachi. Hostal Code: 75270 UAN: 111-422-422 Tel: (32-21) 38104700 Fax: (92-21) 99261508
City Campus: Garden/Kiyani Shaheed Road, Karachi. Postal Code: 74550 Tel:(92-21) 38104701 Fax:(92-21) 38103008
Website: www.iba.edu.pk E-mail: info @iba.edu.pk
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March 29, 2016

NOTIFICATION

This is to inform all concerned departments that as per the requirement of the SPPRA,
the Acting Dean & Director IBA has constituted the following Complaint Re-dressal

Committee: ‘

S# | Name of Member | Designation F Organization ' Capacity

1 | Mr. Abdul Wajed Controller of | IBA, Karachi Chairman |
. | Khan Examinations ‘ ;
| 2 ‘ Mr. Khurram Khalid | Manager Internal ‘ IBA, Karachi | Member
] Audit | [
| 3 | Mr. Fahad Jawed Manager Finance IBA, Karachi Member
| 4 | Mr.Muhammad | Admin Officer | CEMB, Karachi | External Member
j | Mabroor Khan i | University ]
F 5 I Representative from AG Sindlh* Accountant General | External Member I
| | Sindh |

*Nomination request sent to AG Sindh is attached.

The purpose of this committee is!to review and give its deliberations on the complaints /
objections raised by the contestiTg vendors / contractors on IBA tenders.

Thank you

-

Adnan Hameed
Head af HR

Main Campus: University Road, Karachi. Postal Code: 75270 UAN: 111-422-422 Tel: (92-21)38104700 Fax: (92-21) 99261508
City Campus: Garden/Kiyani Shaheed Road, Karachi. Postal Code: 74550 Tei:(92-21) 38104701 Fax(S2-21) 38103008
Websile: www.iba.edu.pk E-mail: info@iba.edu.pk )
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Karachi

ANNUAL PROCUREMENT PLAM {l’!\'&lﬂ L]
(WORKS, GOODS & SERVICES)

FINANCLAL YEAR J018-17
_ [ e o Timing of peocurwiments ]
5. Mo, Description of Procuraensnt MI“""I"" w tod total Funely it n:':_ Proted Method |- e Reiiathy
) aomy .' | mar et | Sdom | ahaw
|1 Procuremant uf Deskiop M1 (Upgradation of Computer Lab) OY A 2,850,0001 Yes IM/A Single Sage Single Lrvelope -1 Oct-16]  Dme-18]  Juni?
| 1 |Procurement of Server Chansis & twe Blades MR gmlm N Singe Stage Two Ervwicpe | i Ot 1 Dwe- 16 San-17
|3 [Frocurement of QISCO I Phones incuding wirdem CISC0 i phones{Difterant Departmuntsl Requirements| NfA 2,171,000 |Yes L) Single Suage Single Lrveiope | 1 Oct-16]  Decdd]  sun?
atusrement of Laphops bpr new Hirings NJA 5,700,000 {Yes A Srgie Vage Srgle Lrveices | Oct-1 D1 o 17
Tocurement of Hewry Daty, Normel Office Prmters [DiMetent Departmantsl Sequirements) NiA 2070000 Jves A i | Aig-3 Ocvi6]  Decd)  huni? — 1
Mocutramant of Color Frintert WA 200,000 | Yes M/A Sirgle Stage Sngle [nvricpe | 1 Oct 18] Owc-16]  tum-1?) 1
|1 {mocuremens of Mutimedi Pasjectons with Muttimedia Scrven (Dfferent Deparimentsl Requirements) pua 243,000 ves i | Sigle Stage Single taveiope | uprs|  octas] owcis] i
- Procarement of Heavy Duty MuRlimedia For AudStorium Main cings - - l!ia 2,000,000 | ¥e1 (M) 1 -1 Ogt-16 Dwe 16 B a1 7
|7 |Precurement of diflerent typed of Scannmrt midyding AS e (A BOOS of equal} L 494,000 | Ve WL |__Single Sags Single (rvelope | -1 Oct-161  Owi-16 a1 7 |
I Procuerment of Maching MO Neshuter or Lgusl L 0 |res " E 3 [- 0] Dec-16]  hee 1y
| 11 [ Procursrment of Machens MPISOIL or Equal A 300,000 | s INfA L] L] -18) Oct-16)  Declf)  tum il —
| 12 |Procuresment of tindie voyags hosck Sender l:: 234,000 [¥er WA Singie Stage Seye mericse 3 O8]  Dectf] sus1r I
18 Procun ! Faceup Buok Scanne [Raninap)f ufitsu SVB00 or Equal 1{NA 159,000 | ves ‘F‘ll Ay Twu Envelope Aug-18 Ot 18 Dec-18) Jus-17
14 I Syvier ot Bulkding lecirity Amas Towss toen L VR il L.300,000 fres A Deewct Comtrartng et} Duc-16f boni]
{Frocur /A 4,000,000 | ves WA Direet Contracting A8 Oer1]  Dects]  jund? S
16| Networiing Wark for W Baued Camer i in FC3 Bulding ta/a 30.0m |ves N/A Sngle Stage Sngle Loveicoe | 3 Ot 3 Dec16]  bom 1)) |
17 _|Centralised Printing Selutan S |yl 2,000,000 | fes A it Stage Single Ervelope | 16| Oct-16]  Dec-i8]  Jun-17 ]
I8 _[Provurement of Ly Pic Fusion V7 & Add Dn MiA 110,000 jres A Carect Contracting Aug 1§ Oct:26]  Decif an- 17 ~
19 |Procuermert of Logs MiA 21,000 fves A Dwwct Contracting Mg 18| Oxt-1 Dec18 hum- 37 “
30 |Frocurement of Wi Softwates ([Different Depastmentsl Requitements) M/A 17,250,000 '!'_n_ NfA Direct Comtracting -1 Oct-16]  Dec 16 bum ) T o
Feox et of A 11 hardmare A 1,200,000 |ren /A Singhe Stage Single tnveiope | Aog 16 Oct-16]  Deci6] jwed? —‘
|33 [Pockey Drives { hard Drives / LS8 A 30,000 | Yed NfA Cutation 16 Cet-1 Dev 18] hm-37
|23 |Procrement of Tonery A 5000000 {¥es /A Urgle Stuge Single Dnvelope | 18] oct1s)  Decd]  wuni?
i |Procorernent of Supply Gaa B 5A Yar Fre Karm Syitem o L) 3.000,000 | ves A Tep | g 16 (=50} Dec 36 hom-17] ]
I3 _|tervices Raguirs for internet Services IN/A 2,400,000 |Yas L) & Stage Two Crve 18 Oct-16]  Oec-16]  fun-17)
M |Precoement of Ram Modules for Vireous Departmensy WA 300,000 | tes NSA __Segie Stage Sngie Lrewlope | ' Cx1-18{  Des- ) o1 7
__27_[Procure of Color Printer & Tahlets A 200,000 | Yoy NiA Single Stage Singls Ervelope 16 Ot16)  Deerl6)  Jund?
{30 [1AA of UPS 1% Auditarnem —l!i: = 500,000 {rer NA Singe Stage Single Erwviope | Octas]  Decd .




Institute of Business Administration
Karachi

Tender Form

For

SLA of UPS

Date of issue . 21-July-2017
Last date of submission:  07-Aug-2017

Tender #1T/131/2016-17
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1. General Terms & Conditions

a) Earnest money |

An earnest money, in the shapnle of a bank draft / pay order in the name of “Institute
of Business Administration” Idarachi, equivalent to 5% of the total cost of bid, should
be submitted along with the tender documents.

b) Validity of the proposal

All proposal and prices shall rémain valid for a period of 90 days from the closing date
of the submission of the proposal. However, the responding organization is encouraged
to state a longer period of validity for the proposal.

|
All currency in the proposal shall be quoted in Pakistan Rupees (PKR).

c) Currency

d) Sales Tax and other dees

|
Organization (RO) is hereby informed that the IBA shall deduct tax at the rate
prescribed under the tax laws of Pakistan, from all payments for services rendered by
any responding organization. The responding organization will be responsible for all
taxes on transactions and / or income, which may be levied by the government. If
responding organization is exempted from any specific taxes, then it is requested to
provide the relevant documents with the proposal.

It is to be noted that IBA Karachi being an educational Institution is exempt from the
whole of customs-duties (specified in the First Schedule to the Customs Act, 1969 (IV
of 1969)), and the whole of sales tax on the goods imported in the name of IBA-Karachi.
The Letter of Credit (LC) will however be opened by the vendor.

Prices must be quoted as per eJttached price sheet.
e) OEM Relationships & V\{arranties

The responding organization (RO) should be an authorized business partner from the
ORIGINAL EUIPMENT MANUFACTURER (OEM), for the proposed Equipment, software or
networking components in Pakistan. A certificate to their effect should be included in
the proposal otherwise the bic.t| is liable to be rejected.

Selected vendor will provide maintenance / support service, for each category of

products identified. Selected vendor should also be committed to provide maintenance
/ support service including batteries for a period of three years. If applicable




f) Arbitration and governing law

This tender and any contract eﬁecuted pursuant to this tender shall be governed by and
construed in accordance with the laws of Pakistan. The IBA and all responding
organizations responding to this tender and parties to any contract executed pursuant
to this tender shall submit to|the exclusive jurisdiction of the Pakistani Courts. The
arbitration proceeding will Ee governed by the Arbitration Act, 1940, and the
substantive and procedural law of Pakistan. The venue shall be Karachi.

g) Acceptance of Proposals

The IBA reserves the right not to accept the lowest or any proposal and to annul the
bidding process without assign’ng any reason.

h) Support Capabilities

The RO should indicate the support capabilities for all the Equipment provided during
the course of the project. Details of qualifications / capabilities of support staff should
also be included in the corporate profile.

i) Compliance to specifiﬁations

The RO shall provide information as per requirements given in Annexure - A.
Bidder MUST quote prices as per requirement mentioned in the attached in Annex C.

j) Payment

Payment will be made through crossed cheque. Advance payment will ONLY be made
against Bank Guarantee an A Rated bank of the same amount.

Payment would be made on Quarter Bases i.e. at the completion of each quarter.

25% of the agreement payment at the end of 1% quarter tenure of service contract
25% of the agreement payment at the end of 2™ quarter tenure of service contract
25% of the agreement payment at the end of 3’ quarter tenure of service contract
25% of the agreement payment at the end of 4'" quarter tenure of service contract

k) Increase in taxes

Any increase in taxes, the IBA should not be responsible, but, if any taxes are reduced,
the IBA should get its benefit.

3|;J-:'-'




l) Alteration |

|
Competent Authority reserves the right to change / alter / remove any item or article
or reduce / enhance quantity without assigning any reason thereof.

Invoice / bill should be submitted to Finance Department.

m)Invoice

n) Stamp duty

Stamp duty will be paid by vendor.
y | ; "
2. Instructions for Responding Organizations

a) Communication |

Any request for clarification Hegarding this tender document should be submitted in
writing to:

Senior Manager Procurement ICT
Institute of Business Administration,
IBA Main Campus, UnivePsity Road,

Karachi :
Phone : 111-422-422 Ext 2107
Fax : 021-9215528

b) Submission of documehts, mode of delivery and address

|
Proposals can be delivered by hand or courier so as to reach the office of address given
at section 2 (a) by the last date indicated for submission. Proposals received by fax or

email will not be accepted. |

¢) Submission of proposal

The complete proposals should be submitted by 11:00AM hours on 07-Aug-2017 at the
address given at section 2 (a). |

The RO shall deliver two copies of the bids which include IBA tender documents along

with BOQ and Financials.
Format for submission of financial proposal is attached as Annexure - C.

4P




d) Date of opening of proposal

bid will be opened on 07-Auga!2017 at 11:30AM at IBA Main Campus ICT Procurement
office in presence of representative bidders who may care to attend.

e) Important

i

1.

iil.

iv.

vi,

vii.

viii.

5|'r..,.:

|
Separate envelopes clearly labeled for ‘Original Proposal’, ‘Copy Proposal’ and
‘Earnest Money’ must be :rubmitted on or before last date to submit the tender
documents. Single Stage Two Envelope Basis.

The bank draft for earnest money should be enclosed in a separate envelope, labeled
as ‘Earnest Money’, and which should be sealed. Proof of Sales Tax registration and
NTN numbers should also lbe provided. (Please provide photocopies of relevant
documents). |

Competent authorities reserve the rights to accept or reject any quotation / tender
without any reason thereof,

Last date for tender submission is 07-Aug-2017.

Tenderers should be registered with Sales Tax department.

Earnest money of 5% of total amount in the form of pay order / demand draft in
favor of ‘Institute of Business Administration Karachi’ should be submitted along

with tender form in separate envelope.
|

Earnest money deposited by the successful bidder may be converted into security
deposit. This would be in addition to the 5% of the total amount retained for a period
of SLA and will release after SLA Period.

Please submit copies of certificates of registration with Sales Tax and Income Tax
departments.

IBA reserves the right to c¢hange / alter quantity / quality / specifications etc.,
without assigning any reason thereof.

|
No escalation in cost / price will be accepted at any stage, after approval of the
quoted amount and award of the Purchase Order.

The tender document will be accepted ONLY on the IBA’s prescribed SBD available
on IBA’s Website.




SCOPE OF WORK

Following requirements define|the scope of work for this tender.

1 The Selected Bidder will be responsible for the smooth functioning of already installed
UPS as per BOQ at Annexure A,

2 Selected Bidder must ensure that the equipment is fully operational and perform
Properly and meet SBD’s Requirement. The scope of the project is to provide warranties
of UPS and its components requested in BOQ at Annex-A, Since IT equipment warranty
is expired therefore IBA wishes to obtain the extended warranty / services for these
equipment and for the Maintenance of equipment.

Following requirements define the scope of work of this tender

* The selected bidder shall be responsible for the corrective maintenance,
Preventive maintenance, provisioning of extended warranties for UPS including
all batteries and DC circuit breaker etc.

* The selected bidder will be responsible to respond to events on urgent basis as
per SLA mention in this SBD.

o Selected bidder shall be responsible for three years of Services. Bidders may
conduct survey of the sites and examine the equipment and quote services
accordingly,

61



Annexure - A

Technical (BOQ)

Annexure - A provides inform'lation regarding the BOQ.

Sr. No. Model No | Description Serial No.
1 MGE Galaxy 300 ARC 300 30KVA UPS BASE UNIT UJ1338101737
|
Contact Person (IBA) Network Manager

Institute of Business Administration,
City Campus, University Road,

Karachi
Tel # : 111-422-422 Ext 1111
Email : | mali@iba.edu.pk

/il




SLA Time matrix:
|

The BIDDER shall provide the required services as per SLA matrix given below: -

SLA Matrix for Prime Hours SLA Matrix for Non-Prime Hours
Equipment |
qeiR Max. Response Max. Rectification Max. Response  Max. Rectification
Time | Time Time Time
accessories. 30 Min%tes 2 Hours 1 Hour 3 Hours

!
The time mentioned in above table shall not be counted as ‘Down Time'. In case the BIDDER

is permitted for providing Stand-By equipment / part in replacement of faulty equipment /
part till the faulty equipment / part is repaired / replaced in order to complete removal of
the fault, the purchaser may re}ax the period for which standby equipment / part is placed
from counting the downtime for| the said item subject to a maximum period of 5 days.

In case of three repetitive faults in any equipment due to same reason in a quarter, the time
as mentioned in the above table shall be added to the downtime while calculating the overall
down time for that quarter and BIDDER shall replace the defective component / part with
new one within three days. .

8 |




e |[f the work is not execuied according to the satisfaction of IBA, IBA reserves
the right to reject it altogether with serving 15 days’ prior notice.

e In case of delay in service provisioning Liquidated Damages will be Calculated
and imposed as per following table

Level Event % of Invoiced amount per violation |
L1 Severe 1% '
L2 Critical 0.5% ‘
| L3 High 0.3%
L L4 | Moderate|  0.1%

Technical Evaluation Criteria.‘

S.No. | Attributes s:g:r;nce

Mandatory
1. Firms with Income Tax Certificate / GST Certificate registered.

Affidavit (that the firm has not been blacklisted by private, Govt.,

2. Semi Govt. and Autlonomous Body)
At least Five years of relevant experience in Repair and
maintenance of UPS, Same services Documentary Proof
3. required. |
P The bidder should be in UPS Business, at least for a period of

last five years in Pakistan in relevant business. Documentary
Proof required. |

S The bidder must be OEM/ an authorized system integrator for
sale, support and services of the OEM who meets the criteria
under Eligible Goods and Services of the products being quoted
in this bid. The bidder partner must attach Authorization
Certificates for all the quoted products from respective OEMs
Documentary Proof required.

Location of Offices ;Islamabad, Lahore and Karachi)
Documentary Proof required.

Bid must be accompanied by Manufacturer’s authorization
letter from principal. (Sample attached Annexure D)
9. | Completely filled BOQ should to be submitted (as part of
Financial Bid)
10 Service Operation I'T’Ian (Time Lines, Resources, dedicated

‘ Staff, Shared Staff, letc.) (Should to be submitted as part of

technical Bid)

Minimum 5 million annual Financial Turnover for last two year in
similar projects

it

9|Pag




12 Sites Diagrams with respect to survey.
13. Backup Inventory maintained by company at least those items
mention in BOQ. |
|i [ i Reference
. Max. Criteria Page/
S. No. | Attributes | Score | Do?:umentary
! - Proof
Part B) General Evaluation - Corporate Profile
Corporate Profile |
' Location of Offices | 5 | Location Of Offices of Bidder in
Documentary proof consideration/ Maximum
1. | and references | Location Of Offices.
‘ required ‘ ‘
| | |
== |
Financial Strength | | 10 | Turnover of Bidder in
2 (last Two years) consideration/ Maximum
* | Documentary proof : Turnover.
{ and references
required ‘ !
Company in Operations | 10 | No. of year of Bid in )
3 (No. of years) Consideration / Maximum
" | Documentary proof | ‘ ‘ Year.
| and references
| required
N _— | — I, -
| The bidder should haye @ 10 | Documentary proof required.
4 | back-end support
"~ | agreement including
spare parts, expertise
requirements for | ‘
maintenance support |
| with the Original |
Equipment Manufacturer
(OEM) of all the item
mentioned in this SBD \

(signed by both parties) |
'Relevant Technical Staff

10 | | =




technically |

Qualified engineers
who have expertise
and certification to
support the
installations of UPS | ‘
| Systems.
| (Documentary proof

and references

required) }
| The Engineers at the
‘ support offices should be |
| provided with a cell and
the support/branch
offices should have
telephone/fax with local
' email facility.

6.

10
|

The bidder should hai\;é [710 ] No. of Certified Resources

of Bid in Consideration/
Highest No. of Certified
Resources.

' (Documentary proof and
references required)

‘The bidder should have
substantial direct support
offices covering Karachi.
No generic call center or

| telephonic  support | or|

| franchisee  support | is|
accepted.

| Firm has completed
Similar Projects (Similar
services with equivalent
| SLA in Pakistan.

8. | (Documentary proof and
references required)
 Firm has Similar Projects
In hand in Pakistan |
9 (APC UPS SLA)

Documentary proof and
references required.

| |

|

| I

11|

10

l

10

(Docu_merﬁy pﬁ)f and
references required)

Relevant projects

No. of Projects of Bid in
‘ consideration/ Highest No.
Projects.

No. of Projects of Bid in
consideration/ Highest No.
Projects.

! I




No. of Projects of Bid in

[ [ Firm has Similar Service ‘ 5
consideration/ Highest No.

Levels Agreement In hand
in telecom/Educational

10. | institution (Documentary | Projects.
proof and references
required)
Subtotal l 90 | |
S. No. Attributes | Max. Criteria Reference
Page#

Part C ) Operation and Maintenance
Corporate Profile

[ 'Services Operationsand | 5 | Committed Availability
Parts monthly Availability | Quoted in bid in
11 (e.g. 99% etc.) (Explicit ‘ | considt_‘-:ration! High_e_st ‘
" | identification is needed Committed Availability

in proposed service Quoted.
operation plan) ‘

Company SLA 5
Management
Plan(May include

12. | company CRM,
online reporting etc.
(Explicit identification
is

} needed in proposed ‘ ‘
| service operation plan)

[ Min. time for all fault

' severity levels from all
bids in consideration/ Time

| for all fault severity levels
of the bid in consideration.

Subtotal 10 \
Grand 100 |
Total

Financial Evaluation: 1

The bids will be evaluated on the basis of lowest items rate keeping in view our
required configuration and also fulfill mandatory criteria only.

12 I : = |




|
Annexure - B

Format for technical proposal

Information required from Responding Organization

" General information

Name of the firm

Name of contact person

Cell #

Office address

Office phone #

Office fax #

Year of establishment

Main area of business

GST reg # [

NTN

Annual turnover

Values of projects in hand

Details of staff employed

Managerial capabilities

a) Total # of permanent
staff |

b) Total # of contract staff

Technical capabilities '

c) Total # of permanent
staff

d) Total # of contract staff

Cumulative experience |

Technical experience

No of years in business for | |
similar assignments |

No and value of similar
assignments completed in
last 3 years |

Relationship with OEM

Clientelé |

Technical staff expertise /
| skills

Signature and seal
of responding organization

13 | Page |




Annexure - C

Please quote the price of sla.

IMPORTANT NOTE (Mandatory):

Sr. No. Model No Description Serial No. Total Cost with
taxes

1 MGE Galaxy 300 APC 300 30KVA UPS BASE UNIT  UJ1338101737

Signature and seal
of responding organization

14 |




Annexure D

MANUFACTURER’S AUTHORIZATION FORM (MAF)

No. dated

To

We who are established and reputable manufactures of
having offices at and do

hereby authorize M/S (Name and address of Agent/Dealer) to

offer their quotation, negotiate and conclude the contract with you against the above
invitation for tender offer.

We hereby extend our full guarantee and warranty as per the terms and conditions of

the tender and the contract|for the equipment and services offered against this
invitation for tender offer by the above firm.

Yours faithfully,

(Name) for and on behalf of M/s
(Name of manufacturers)

Note: This letter of authority sLould be on the letterhead of the manufacturing concern
and should be signed by a competent person of the manufacturer.

15| Page



Institute of Business Administration
‘ Karachi

Tender Form

For

Cisco IP Phones.

Date of issue . 21-July-17
Last date of submission:  07-Aug-2017

Singrlle Stage Single Envelope Basis

Tender #1T/130/2016-17

1|Page




1. General Terms & Conditions

a) Earnest money

An earnest money, in the shape of a bank draft / pay order in the name of “Institute
of Business Administration” Karachi, equivalent to 5% of the total cost of bid, should
be submitted along with the tender documents.

b) Validity of the proposal

All proposal and prices shall remain valid for a period of 90 days from the closing date
of the submission of the propasal. However, the responding organization is encouraged
to state a longer period of validity for the proposal.

¢) Currency

All currency in the proposal shall be quoted in Pakistan Rupees (PKR).

d) Sales Tax and other Taxes

Organization (RO) is hereby informed that the IBA shall deduct tax at the rate
prescribed under the tax laws of Pakistan, from all payments for services rendered by
any responding organization. |The responding organization will be responsible for all
taxes on transactions and / or income, which may be levied by the government. If
responding organization is exempted from any specific taxes, then it is requested to
provide the relevant documents with the proposal.

It is to be noted that IBA Karachi being an educational Institution is exempt from the
whole of customs-duties (specified in the First Schedule to the Customs Act, 1969 (IV
of 1969)), and the whole of sales tax on the goods imported in the name of IBA-Karachi.
The Letter of Credit (LC) will however be opened by the vendor.

Prices must be quoted as per attached price sheet.

e) OEM Relationships & Warranties

The responding organization JRO) should be an authorized business partner from the
ORIGINAL EUIPMENT MANUFACTURER (OEM), for the proposed hardware, software or
networking components in Pakistan. A certificate to their effect should be included in
the proposal otherwise the bid is liable to be rejected.

Selected vendor will provide maintenance / support service, after expiry of warranty,
for each category of products|identified, at a rate, which is not more than 10% of the
initial purchase / license cosi. Selected vendor should also be committed to provide
maintenance / support service for a period of at least three years after expiry of

2| Page




warranty period. However, IBA will not be bound to avail this service.

The equipment should be supplied through verifiable distribution channel in Pakistan.

f) Ownership

The ownership of all products and services rendered under any contract arising as a
result of this tender will be t?'le sole property of IBA.

g) Delivery of Equipmen

All equipment for the projectrt«'ill be delivered new, in packed condition directly to the
location, as per the discretion of IBA. If equipment delivered is not conforming to the
specifications and bill of quantity, the equipment will not be accepted. The equipment
will be installed only after ins[ection.

Delivery time must be of eight weeks from the date of Purchase Order, in case of late
delivery the vendor is bound to provide at least 50% of the backup equipment for the
smooth working till the delivery of purchased equipment.

h) Arbitration and governing law

This tender and any contract executed pursuant to this tender shall be governed by and
construed in accordance with the laws of Pakistan. The IBA and all responding
organizations responding to this tender and parties to any contract executed pursuant
to this tender shall submit to the exclusive jurisdiction of the Pakistani Courts. The
arbitration proceeding will Fe governed by the Arbitration Act, 1940, and the

substantive and procedural law of Pakistan. The venue shall be Karachi.

i) Acceptance of Proposals

The IBA reserves the right noL to accept the lowest or any proposal and to annul the
bidding process without assigning any reason whatsoever. IBA Karachi may ask to
provide demo unit which vendor quoted in the tender. After the final inspection of the
unit the decision will be mad%(.)

j) Support Capabilities
The RO should indicate the support capabilities for all the hardware provided during

the course of the project. Details of qualifications / capabilities of support staff should
also be included in the corporate profile.
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k) Compliance to specifications

The RO shall provide information as per requirements given in Annexure - A. However,
RO can submit multiple solutions. RO may not propose / supply any kind of refurbished
hardware equipment’s / com;ronents in their proposals.

Bidder MUST quote prices as per requirement mentioned in the technical requirement.

[) Material

|
Material of this order is subject to final inspection from Technical Team at the time of
delivery.

m)Cancellation

IBA reserves the right to cancel any or all of the above items if material is not in
accordance with its specifica[[ions or if the delivery is delayed.

n) Payment

90% of the total order would be paid on successful delivery, installation,
commissioning and integration of the equipment subject to final acceptance by IBA,
Karachi.

10% of the order would be pa[d after 6 months of commissioning & final acceptance
by IBA.

The supplier will submit the commercial invoice directly to the Finance
Department of IBA, Karachi against which payment will be released after deduction of
applicable taxes.

Advance payment will ONLY be made against Bank Guarantee of “A” Rated bank of
the same amount

Payment will be made in Pak rupee only.

Performance Security:

Performance security, up to 10% of the contract value, in the form of pay
order/demand draft or bank guarantee to be submitted at the time of award of
contract. Validity of performance security shall extend at least ninety days beyond
the date of completion of contract.

o) GST

GST will be paid on applicable items only.
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p) Penalty

Penalty at the rate of 2% perlrnonth of the total contract amount will be imposed on
delayed delivery or work up to 10% of the total contract value.

q) Increase in price |
No increase in the value of abave mentioned items will be accepted on account of either

unit price, total price, any or all other charges, duties, taxes, scope of supply and or
any other head of account shall be allowed.

r) Increase in taxes

Any increase in taxes, the IBA|should not be responsible, but, if any taxes are reduced,
the IBA should get its benefit.

s) Alteration

Competent Authority reserves the right to change / alter / remove any item or article
or reduce / enhance quantity without assigning any reason thereof.

t) Invoice
Invoice / bill should be submitted to Finance Department.
u) Stamp duty

Stamp duty will be paid by vendor.
2. Instructions for Responding Organizations

a) Communication

Any request for clarification regarding this tender document should be submitted in
writing to:

Manager Procurement ICT
Institute of Business Administration,
IBA Main Campus, University Road,

Karachi
Phone : 111-422-422 Ext 2107
Fax : 021-9215528
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iv.

b) Submission of docum%nts, mode of delivery and address

Proposals can be delivered by hand or courier so as to reach the office of address given
at section 2 (a) by the last date indicated for submission. Proposals received by fax or
email will not be accepted.

c) Submission of propos%l

The complete proposals should be submitted by 11:00 hours on 07-Aug-2017 at the
address given at section 2 (a).

The RO shall deliver two copies of the bids which include IBA tender documents along
with BOQ and Financials.

d) Date of opening of proposal

Bid will be opened on 07-Aug-2017 at 11:30AM hours at IBA Main Campus ICT
Procurement office in presenﬁe of representative bidders who may care to attend.

e) Demonstration

The Responding Organization (RO) will compulsorily provide a demonstration unit of the
quoted product for testing / |evaluation purposes. The demonstration unit should be
exactly of the same specification as quoted by the RO. In case the demo unit isn’t
according to the specification required by IBA or quoted by the RO, the tender may be
liable to rejection.

f) Important

i. Separate envelopes ctearL' labeled for ‘Original Proposal’, ‘Copy Proposal’ and
‘Earnest Money’ must be Fubmitted on or before last date to submit the tender

documents.

The bank draft for earnest money should be enclosed in a separate envelope, labeled
as ‘Earnest Money’, and which should be sealed. Proof of Sales Tax registration and
NTN numbers should also‘ be provided. (Please provide photocopies of relevant
documents).

ii. Competent authorities reserve the rights to accept or reject any quotation / tender
without any reason thereof.

—

ii. Last date for tender submi'rsion is 07-Aug-2017.

Supply will be on ready stack basis to IBA Main Campus.

<
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vi.
vii.

viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

xvi,
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Sample, if any, of the unted item may be provided with the tender form duly
stamped by the company.

Tenderers should be registfred with Sales Tax department.
Payment will be made after receipt of store.

Earnest money of 5% of total amount in the form of pay order / demand draft in
favor of ‘Institute of Business Administration Karachi’ should be submitted along
with tender form in separate envelope.

Earnest money deposited I£y the successful bidder may be converted into security
deposit. This would be in addition to the 5% of the total amount retained for a period
of 36 months after deliverl of the product contingent to satisfactory performance.

If the delivery of the product is delayed beyond the date specified in the Purchase
Order, a penalty equivalent to 2% of the total amount quoted would be charged per
day to the RO till the product is delivered. This clause will not be applicable in cases
where RO provide back-up lequipment as mentioned in clause (g).

Please submit copies of certificates of registration with Sales Tax and Income Tax
departments.

IBA reserves the right to change / alter quantity / quality / specifications etc.,
without assigning any reason thereof.

No escalation in cost / price will be accepted at any stage, after approval of the
quoted amount and award of the Purchase Order.

The tender document will be accepted ONLY on the IBA’s prescribed SBD available
on IBA’s Website.

Three years extended warr}anty with comprehensive onsite support is required.

Bidder will also responsible for Complete Installation, configuration, commissioning
and Integration of the equipment enlisted in the Tender document.

D

(g



Annexure - A

Technical Requirements !{BOQ}

-

CP-7821-K9=

Cisca UC Phone 7821

CON-SNT-CP7821K9

SMARTNET BX5XNBD Cisco UP Phone 7821

R-UCL-UCM-LIC-K9

Top Level SKU For 9.x/10.x User License - eDelivery

CON-ESW-RUCLUCKS

ESSENTIAL SW Top Level SKU For 9.

LIC-CUCM-10X-BAS-A

UC Manager-10.x Basic Single User-Under 1K

CON-ESW-LICCUBAS

ESSENTIAL SW UC Manager-10.x Basi

CUCM-VERS-10.X

CUCM Software Version 10.X

PC-10X-STANDARD-K9

Prime Collaboration Standard 10.x

W @ | v v e W~

LIC-CUCM-10X-BAS

UC Manager Basic 10.x License

Contact Person (IBA)

Tel #
Email
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City Campus, University Road,
Karachi
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Mandatory Criteria:

Only those vendors can apply in this tender who fulfill the mandatory

criteria:

1.

Local/Global Affiliation| with Manufacturer - in Pakistan.

2. At least Tier-1 partner must at least 05 years business relation with the

ik -

manufacturer. L

Bid must be accompanied by Manufacturer’s authorization letter from principal.
(Sample attached Annexure D)

Local Presences. Must have coverage across the country with minimum presence
in Karachi.

Backup Inventory maintained by company at least those items mention in BOQ.
Delivery time within Eight weeks from the date of Purchase Agreement.

Any value added service bundled with the equipment / project, with no impact
on project cost, shall be welcomed.

The bidder will also provide the 4" and 5" years SLA price after the expiry of
the warranty period in PKR only.

Bid Evaluation Criteria:

9.
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The bids will be evaluated on the basis of lowest items rate keeping in view our
required configuration and also fulfill mandatory criteria only.



Annexure - B

Format for technical proposal
' Information required from Responding Organization

|
‘General information

Name of the firm

Name of contact person

Cell #

Office address

Office phone #
 Office fax #

Year of establishment
Main area of business
GST reg #

NTN
Annual turnover
Values of projects in hand

|

 Details of staff employed

Managerial capabilities

a) Total # of permanent
staff

b) Total # of contract staff

Technical capabilities

c) Total # of permanent
staff

d) Total # of contract staff

' Cumulative experience |

‘Technical experience

| No of years in business for
' similar assignments

No and value of similar
assignments completed in
last 3 years

Relationship with OEM
Clientelé

Technical staff expertise /
| skills

Signature and seal
of responding organization

10 | Page /f




Annexure - C

IMPORTANT NOTE (Mandatory):

Kindly quote the price as per following

1 | CP-7821-K9= Cisco UC Phone 7821 32
2 | CON-SNT-CP7821K9 SMAIiTNET 8X5XNBD Cisco UP Phone 7821 32
3 | R-UCL-UCM-LIC-K9 Top Level SKU For 9.x/10.x User License - eDelivery 1
4 | CON-ESW-RUCLUCK9S ESSENTIAL SW Top Level SKU For 9. 1
5 | LIC-CUCM-10X-BAS-A UC Manager-10.x Basic Single User-Under 1K 32
6 | CON-ESW-LICCUBAS ESSENTIAL SW UC Manager-10.x Basi 32
7 | CUCM-VERS-10.X CUCM Software Version 10.X 1
8 | PC-10X-STANDARD-K9 Prime Collaboration Standard 10.x 1
9 | LIC-CUCM-10X-BAS UC Manager Basic 10.x License 32

Signature and seal
of responding organization
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Annexure D

MANUFACTURER’S AUTHORIZATION FORM (MAF)

No.

dated

To

We

who are established and reputable manufactures of

having offices at

hereby authorize M/S

We hereby extend our full gua
the tender and the contract

invitation for tender offer by the above firm.

Yours faithfully,

(Name) for and on behalf of M
(Name of manufacturers)

Note: This letter of authority should be on the letterhead of the manufacturing concern

and should be signed by a competent person of the manufacturer.
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/s

(Name and address of Agent/Dealer) to
offer their quotation, negotiate and conclude the contract with you against the above
invitation for tender offer.

rantee and warranty as per the terms and conditions of
for the equipment and services offered against this
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