OFFICE OF THE
ADDL. INSPECTOR GENERAL OF POLICE,
KARACHI RANGE

R g . I - =)
vy ponc No. AB/A-II/ 3 lf 12’4 /?Karachi.
dated 35 -03-2017

To,

The Director information (Advertisement),
Public Relation Department,
Govt. of Sindh,

Block-95 Sindh Secretariat, Karachi

SUBJECT: PUBLICATION OF TENDER NOTICE.

Enclosed please find herewith a draft Tenders / inviting Notice
in-respect of Hiring of firm for Partially Out Source Call Centre 15 Madadgar Karachi

Range At Airport Police Station Publication in the daily Newspapers in English,

Urdu and Sindhi at the Earliest. /

(DR. GHULAM SARWAR JAMALI ) PSP, PPM
DIGP / ADMINISTRATION
For. Addl. Inspector General of Police,
Karachi Range

Copy to the following for information please.

1. The Inspector General of Police Sindh Karachi.

\/2./ The 'Manager (Assessment), Government of Sindh Public
Procurement Regulatory Authority, (SPPRA) Barrack No.8 Sindh
Secretariat No.4 Court Road Karachi.

3. The Director I.T. Sindh Police for advertisement display on Sindh

Police Official website (www.sindh police.gov.pk).
4, Master File. '

(DR. GHULAM SARWAR JAMALI ) PSP, PPM
DIGP / ADMINISTRATION
For. Addl. Inspector General of Police,
Karachi Range



TENDER NOTICE 15 MADADGAR CALL CENTRE

BRIEF SCOPE OF WORK:-

1z

Karachi Police intends to dutsdurce the Madadgar 15 Response Call centre. The idea is to bring
efficiency and enhanced performance in the operations of response and rescue

2. Sindh Police shall soon shift the entire call centre operations from the existing facility to a custom built
facility at PS Airport. .

3. Expression of Interest are invited from reputed firms , for the following services

A. Provide Qualified and Motivated Human Resource , round the clock, for the call centre which is being
set up within the property of Sindh Police

B. The firm shall also undertake to perform maintenance and Upkeep of the call centre fumiture,
infrastructure and call center equipment etc.

C. The firm shall be responsible for maintaining & updating the data for institutional memory purpose.

D. The firm shall undertake to provide further up-gradation of the Hardware/Software that is currently being
used for 15 Madadgar Call Centre.

E. The firm shall make processes and systems to provide progress reports on agreed KPI's on a real time
basis on working and efficiency levels of call operations, which can also be made available to senior
police officials via internet. Simultaneously weekly and monthly reports shall also be provided by the
firm.

F. The firm shall be responsible for attendance, performance appraisal, replacements, leave, absences etc
of the provided HR.

ELIGIBILITY:-

A. Legal status of the organization including registration in GST/ Income Tax /Sindh Revenue Board

B. Profile of the organization/ firm

C. Availability/ Adequate knowledge of technology and Human Resource for Call Centre

D. Five years experience in emergency response either with Private or Public Sector

E. Company should have CVAS ( Class Value Added Services ) License.

F.  The company should have / be affiliated with a company having license/authorization from Interior
Ministry / Home Department.

G. Company should have ability to take over the police 15 and run it on agreed specifications / terms and
KPIs to deliver information quickly to emergency responders and monitor how well the responder has
met the target, meaning also be following up on each call/ issue/ emergency.

H. Company to have proven track record of solving issues with Public / Corporate Sector will be preferred.

Financial Capacity: annual turn over in rupees Rs.13,500,000/- (Thirteen Million Five Hundred
Thousand) only/- of the firm,

The interested bidders may visit the new location at airport between 09:00 hours to 17:00 hours and the
existing facility at CPO between xx time

Contact No: (1) SP-Madadgar-15 Javed Zameeruddin Faroogi Off # 99218791,

(2) I/lc OPS Naeem Shah Khan Off# 99225316



JSSUANCE OF BIDDING DOCUMENTS:-

From the date of publication to 27.04.2017 at 12:00 noon.

BID SUBMISSION DEADLINE:-

27.04.2017 at 13:00 hours.

BID OPENING:-

27.04.2017 at 14:00 hours.

BID SUBMISSION & OPENING ADDRESS:-

Karachi Police Office (KPO) Saddar Complex, saddar PS, Shahrah-e-Faisal Karachi.

Tel: No. 021-99225300, 021-99225301, Fax No. 021-99225302,

Email Address. additionaligpkarachi@gmail.com.

BID SUBMISSION AND OPENING ADDRESS:-

The bidding document shall be available in AddlIGP/Khi office (Account Br) or download from following
websites:-

www.spprasindh.gov.pk
additionaligpkarachi@gmail.com.

GENERAL INSTRUCTIONS:-

A

Sealed proposal containing above information are required to be submitted at the office of the Karachi
Police Office (KPO) Saddar Complex, Saddar PS, Shahrah-e-Faisal Karachi.

B. No proposal will be accepted after due date.
C.

Sindh Police reserves the right to accept or reject any or all proposals subject to relevent provision of
SPPRA rules.

The interested firms may obtain the bidding documents alongwith the specification of work from Account
Branch of office of the DIGP/Administration Karachi Range by submitting an application on their
letterhead from the date of publication til 27.04.2017 at 12:00 noon.

The firms / organizations will submit their technical and financial proposals in seprate sealed envelopes
up to 27.04.2017, till 13:00 hours.

The rates quoted must remain valid for a period of (90) days after opening of the bid, the bid security of
2% in the form of pay order / Bank Draft / drawn in favour of the DIGP / Administration Karachi Range
must be accompanied by financial proposal in sealed envelope.

Committee will open sealed envelope of proposal in presence of representatives of the applying firms /
organization on 27.04.2017 at 14:00 hours in Karachi Police Office (KPO) Saddar Complex, Saddar PS,
Shahrah-e-Faisal Karachi. :

Only short listed proposals will be called for further process.

Procedure / Method of procurement single stage two envelope.

(DR. GHULAM SARWAR JAMALI) PPM, PSP
DIGP/Administration
For. Addl. Inspector General of Police
Karachi Range
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GOVERNMENT OF SINDI

POLICE DEPAR i':\/ﬂx"\f'." (ﬂ
No. G-I/ 2g§" /201 7/Karachi
Dated) Yy 032017

ORDER

SUBJECT:-  CONSTITUTION OF COMMITTEES FOR HIRING OF FIRM FOR PA RTIALLY OUTSOURCE
CALL CENTER 15 MADADGAR KARACHI RANGE AT AIRPORT POLICE STATION FOR
THE YEAR 2016-17

The following Committees are hereby constituted for Hiring of firm for partially
outsource Call Center 15 Madadgar Karachi Range at Airport Police Station during current financial
year 2016-17:-

1) Procurement Committee

1. DIGP/West Zone. Karachi (Chairman)

2. SSP/Korangi, Karachi (Secretary)

3. SSP/East (Member)

4. Rep. of Home Department Sindh (Member)

5. Rep, oanformatlon Science & Technology,  (Member)
Sindh |

§
i) Redressal of Grievance & Settlement of Disputes Committee

1. AddlLIGP/Karachi ; (Chairman)
2. SSP/Central, Karachi (Secretary)
3. SSP/City, Karachi (Member)
4. Rep. of CPLC Karachi (Member)
5. Rep. of Accountant General Sindh (Member)
Sd/-
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INSPECTOR GENERAT, OF POLICI:,
SINDH, KARACHI.
Copy to following for information:-

l . Secretary Home Department, Government of Sindh for nominating the representative.
Secretary Information, Science & Technology., Govt. of Sindh for nominating the representative.

. Accountant General Sindh Karachi for nominating the representative.
LA//\ddl IGP/Karachi.
el en . - --Chief CPLC Karachi for nominating the representative.

T l];ﬁ 6 DIGP/West Zone, Karachi.

.77, SSP/Korangi, Karachi.
ak '27“7":.3:,-.78-"‘&9?#@&“#51.}Karachh

9. .SSP/City, Karachi.

MG F KM
adiiE- " 0 ?SP/Lasl Kafachi. 4
'*G"‘f' "PS to IGP Sirdh. AT
GiP. kast e niy 2‘.‘P§'Lo DIGPHinance Sindh. .

.",,l Wp,’-;‘ RAVET A (qavinr e 2

RReH ., » v : . P 1 anD PSP
) i val B (Qamar Raza“Jiskani)Ps

G Sontt F g : %, M By qem AIGP/Logistics,

R | For Inspector General of Police,

GRS TRV RRLGRG s ress v oo gV /Wza"’m’m/ ' Sindh Karachi.
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(REVISED)

ANNUAL PROCUREMENT PLAN
(WORKS, GOODS & SERVICES)
FINANCIAL YEAR 2016-17

TIMING OF
ESTIMATED SOURCE OF PROCUREMENTS
WUANTIPY UNIT COST | ESTIMATED FUNDS FUNDS FROPOSED
S. [DESCRIPTION OF PROCUREMENT (WHERE PROCUREMENT | & | & | & | REMARKS
APPLICABLE) (WHERE TOTAL COST| ALLOCATED | (ADP/NON SETEGE =TE- A -9
APPLICABLE) ADP) =lalalxzx
wlz | |&
~ | '« 52) -
I. REPAIR / RENOVATION WORK OF
PROTOTYPE REPORTING ROOM IN
36 PS OF WEST ZONE
2. REPAIR / RENOVATION WORK OF | FACILITATION ROGIGE FUND RECEIVED
2 [PROTOTYPE REPORTING ROOM IN | CENTRE OF SSPs wwww_wmm% 60 MILLION omuwm B ADP wﬁomr%mmw_w o BEN e FROM GOVT OF
26 PS OF SOUTH ZONE KARACHI RANGE GBS ’ SINDH
3. REPAIR / RENOVATION WORK OF
3 [PROTOTYPE REPORTING ROOM IN
38 PS OF EAST ZONE
2 MILLION
ONE FUND RECEIVED
4 [WORK OF ADDL:IGP/KHI BANGLOW >WWW%NME CAMP OFFICE | HUNDRED & omwwm i ADP wrﬂomr%\mma@wmm - = s - THROUGH RE-
SEVENTY APPROPRIATION
FOUR
FUND RECEIVED
PARTIALLY OUT SOURCE OF CALL GOVT OF SINGLE STAGE
MADADGAR 15 | MADADGAR 15 ADP =l - T = e THROUGH RE-
CENTRE 1
5 MADADGAR SINDH TWO ENVELOPE APPROTRIA TN
FUND RECEIVED
WORK OF MADADGAR 15 CALL GOVT OF SINGLE STAGE
CENTRE (AIRPORT pS) MADADGAR 15 | MADADGAR 15 | 4 MILLION SIKT ADP oNEENVELOPE | - | - | - | - >WWMMWMM WWZ




TIMING OF

A PROCUREMENTS
i i Nm_,a:_wa OMM% ESTIMATED FUNDS mowwm%%m pini—
S. |DESCRIPTION OF PROCUREMENT (WHERE PROCUREMENT | & | & | & | B REMARKS
APPLICABLE) (WHERE TOTAL COST| ALLOCATED | (ADP/NON Ny 5 S1&5|5
APPLICABLE) ADP) =lalal=z
w|lz | |E
- [o\] o -
PURCHASE OF FURNITURE FOR FACILITATION LI FUND RECEIVED
7 |RECEIPTION ROOMS. EAST. WEST &| CENTRE OF SSPs ww\w_mm%mw 22 MILLION omwwmﬂ ADP wﬁoo_mrm/wmw%%m - - - - THROUGH w:_
SOUTH PS KARACHI RANGE OFFICE APPROPRIATION
PURCHASE OF EQUIPMENT FOR FACILITATION OIS FUND RECEIVED
8 |[RECEIPTION ROOMS. EAST, WEST &| CENTRE OF SSPs wﬁﬂmﬁmwmh 18 MILLION om%wmm ADP Hm%ﬂcwmwmw%%m = [ = - = THROUGH RE-
SOUTH PS KARACHI RANGE SEFICE APPROPRIATION
i, FUND RECEIVED
PURCHASE OF FURNITURE FOR 15 GOVT OF SINGLE STAGE :
S ATAEAR MADADGAR 15 | MADADGAR 15 | 3 MILLION e ADP wemeLare |~ | - - . THROUGH RE-
APPROPRIATION
FUND RECEIVED
PURCHASE OF EQUIPMENT FOR 15 GOVT OF SINGLE STAGE :
| iy MADADGAR 15 | MADADGAR 15 | 3 MILLION SN ADP sneETTEeEl || - . THROUGH RE-
APPROPRIATION
_ REPAIR & - EIGHT : . }
11 |[REPAIR & MAINTENANCE OF 01 NO | MAINTENANCE OF 01 APC OF HUNDRED & | GOVT OF ADP SINGLE STAGE cw:u Emom::_:
APC OF COURT POLICE 01 APC OF SSP COURT POLICE | NINETY FIVE SINDH ONE ENVELOPE | ~ i ) i >a IR, R
COURT POLICE THOUSAND FPROPRIATION

APPROVED & SIGNED BY THE HEAD OF PROCURING AGENCY
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