
ALMA-MATER OF QVAID- EAZAM MOHAMMAD AU JINNAH 

UNIVERSITY SINDH MADRESSATUL ISLAM UNIVERSITY 
NO. SMIU/DPD8cS-TENDER-2017/003 	 Karachi 09/03/2017 

To; 

The Director 
(A&F) 
SPPRA, Karachi, 
Ph: 021-99205369, 99206291 
Block-8, Sindh Secretariat No.4-A, 
Court Road, Karachi 

TENDER NOTICE 

Sub: TENDER NOTICE FOR CANTEEN CONTRACTORS 

It is submitted that tender notice captioned above may kindly be floated on website of 
SPPRA, the opening of the tender will be on 03-04-2017 at 3:00pm, and a copy of the 
tender documents showing the name of work NIT, copy of Procurement Committee 
(PC), copy of Complaint Redresal Committee (CRC), copy of Annual Procurement Plan, 
copy of news clipping is enclosed herewith. Along with tender hoisting fees amounting 
to Rs.4000/- vide cheque No..3  9-1-f p, Dated: ()•‘- O3 - )0 12 

Executive Engineer 

Copy to: 
1. Accounts officer/Director Finance 
2. Dir (P&D) 

iNks 	
3. P.S to Vice Chancellor 

Aiwan-e-Tijarat Road, Karachi-74000 Pakistan. 
Phone: +92-21-99217501-3 Ext323 Fax: +92-21-99211276 

URL: www.smiu.edu.pk  



SMi 
UNIVERSITY 

SINDH MADRESSATUL ISLAM UNIVERSITY 
Aiwan-e-Tijarat Road, Karachi 74000. 

Phones: (021) 99217501-02-03, Fax: (021) 99217504 

Email: info@smiu.edu.pk  , URL http://www.smiu.edu.pk/ 

NO. SMIU/TEND-DPD&S/2017/003 

TENDER NOTICE FOR CANTEEN CONTRACTORS 

Sealed Tenders are invited from reputable Canteen Contractors having registration with GST,SRB and income 

tax department, along with minimum three (03) years of related experience. Documents to submit Technical & 

Financial Proposal under single stage — two envelopes procedure in accordance with section 46(2) of SPPRA-2010 

(amended 2013). work specification and details of items are indicated in tender documents, against the written 

request on company's letterhead with a Pay Order/Demand Draft of the Tender Fee amounting Rs.1000/ 
which is nonrefundable in favor of Sindh Madressatul Islam University on any working day during office hours 

(9:00am to 3:00pm) from the office of Directorate of Planning & development Department. 

Bidding/Tender Documents: 

1. Issuance: Documents will be issued from 09/03/2017 to 23/03/2017 on payment of tender fee (Non 

refundable) 

2. Submission: Last date for submission of tenders will be 24/03/2017 up to 02:OOpm 

3.Opening: Tender will be opened on 24/03/2017 at 03:00 Pm. In presence of all interested 

contractors/Bidders or their authorized representatives who intend to be present 

Terms & Condition: Under following conditions bid will be rejected. 

i. Conditional Tenders, ii. Bid not accompanied by Bid Security of required amount and form, iii. Bids received 

after specified Date & Time, iv. Blacklisted firms, 

4.Bid validity period: 90 (Ninety) Days. 

5. The Procuring agency may reject any bid subject to relevant provision of SPP Rules, 2010 and may cancel 

the bidding process at any time prior to acceptance of bid or proposal as per Rule 25 of said Rules.6.In case of 

any holiday or any disturbance the tender will be opened on next working day as per schedule. 

Executive Engineer 



ALMA-MATER OF %AI E-AZAM MOIIAMMAD ALI JINNAH 

UNIVERSITY SINDH MADRESSATUL ISLAM UNIVERSITY 

No. SMIU/ NOT/2016/ — s'i 
	

Karachi, 29th  December 2016 

NOTIFICATION 

In accordance with rule No.07 of Sindh Public Procurement Rules 2010. Procurement Committee (PC) 
comprising following members is re-constituted for procurements. 

i. Mr. Gulzar Ahmed Mughal 	 Convener 
Registrar,BPS-20,SM1U 

ii. Mr. Ali Gohar Larik 	 Member/Secretary 
Executive Engineer,BPS-18, SMIU 

iii. Mr. Munir Ahmed Sehar 	 Member 
Resident Auditor, Dawood University of Engineering 
& Technology, Karachi 
(from agencies/dept other than SMI university) 

Co-opted Members:  

i. Mr. Ghulam Mustafa Shaikh 
Director (P&D), BPS-20, SMIU 

ii. Mr. Nisar Ahmed Memon 
Deputy Director Finance 
(BPS-18), SMIU 

2. Functions and responsibilities of Procurement committee shall be same as envisaged in Rule 
No.08 of SPPR-2010 

3. This issues with the approval of the Vice Chancellor 

Shakeel Ahmed Abro 
Director (HR) 

Copy to:  

1. All Concerned 
2. Director (P&D) 
3. PS to Vice Chancellor 
4. PA to Registrar 

Aiwan-e-Tijarat Road, Karachi-74000 Pakistan. 
Phone: +92-21-99217501-3 Ext323 Fax: +92-21-99211276 

URL: www.smiu.edu.pk  



ii). 	Complaint Redressal Committee 

1. Mr. Ghulam Ali Surahio 	 Convener 
Director Finance,BPS-21 

2. Mr. Mohsin soomro 	 Member 
Assistant Accountant General 
A.G Sindh Karachi. 
(His recommendation/nomination shall be 
Sent to AG sindh office from directorate 
Of finance for issuance of notification) 

3. Ghulam Mustufa Shaikh 
Director (P&D), BPS-20, SMIU 

4. Mr. Ali Gohar Larik 
Executive Engineer,BPS-18, SMIU 

5. Muhammad Akbar Khokhar 
(B&E) XVI (S.0) 
Finance Dept, Govt of Sindh. 

Member 

Member/Secretary 

Member 

Note: The ex-University members shall be entitled for remuneration as per university policies ' 
to attend the meetings. 

Submitted for approval, 

Director Finance----- Additional Director Finance 

"ice Chancellor 



ANNUAL PROCUREMENT PLAN 

(WORKS. GOODS 8 SLRVICES) 

FINANCIAL YEAR 2016-17 

Sr No Desosplan of Procurement 
uantsty ( where 

applecatle) 
ESfimah'd '."4  
cost (after, 
iceboat*/ 

Esamaied  
Total cos/ 

FondsO
Tonne) 

allocated 
Source of h ales 
(ADP/Non ADP) 

F""ed  
procurement 
method 

of procumenls 
Perturb,. 

IN Oar 2n0 Olt Stst Ott 401 OU 

,, 
RENOVATION WT)R) FOR THE 
OFFICE OF DIRT CTORATE OF 
FINANCE AT MAIN BUILDING 
OF SMI UNIVERSITY KARAM 

NIA N/A Rs 37 1 200/- YeS Non ADP 
Sengle Nage one 
envelop 46 (1) Of 

SPP Rules 
I,/,'  

2 RENOVATION Wt 	of VtSflult.s 
ROOM AT MAIN In !RANG 4* %MI 
UNIVERSITY, KAllACIII 

N/A N/A Rs 958760/- yes Non ADP 
S.* 	r Ooe 
envelop

ga  
46 (1) of 

SPP Rules 
• Z Can.:mind 

3 

CONSTRUCIION OF GATE NO I 
6 2 ALONG WAIL 
REPAIR/RENOVATION OF 
BOUNDARY WALL AND 01111.R 
WORKS AT 5.1MIU KARACHI 

WA WA Rs 100662771- yes Non ADP 
SeVe stage two 
envelop 46 (2) of 

SPP Rules 
• Cancefled 

4 
PRoYDING AND LAYING of 
CARPET IN SUMO mama, AT sae' 
KARACHI 

WA WA Rs 24500(11. yes Non ADP 
Sec,. stage one 
envelop 46 (1) of 

SPP Rules 
• 

s 

SIII.LY AND I !RATION OF 
IMMURE AT AUXILIARY ItloCK 
ssal,  KARACHI 

N/A WA Rs 1162000/- yes Non ADP 
Seslile stage one 
envelop 46 (1) of 

SPP Rules 

(NAMING A PAINTOA; WORK Al 
AUX alARY ILI OCK SM111, 
KARACHI 

N/A N/A Rs 1483161. yes Non ADP 
SesON Nage One 
envelops/  46 (1) of 

SPP Rules 

• ,, 

IT EQUIMENTS AT AUXILIARY 
BLOCK Sh011, KARACHI 

N/A NA Rs 5469116/- yes Non ADP 
SloON Nage one 
envelop 46 (1) of 

SPP Rules 
• Cancelled 

6 SUPPLY AND/ MAHON OF CLASS 
Itc•AI CHARS AT MAPBURL/RC 
4401 KARACla 

N/A N/A Rs 994500/- Yes Non ADP 
Sag,. Nage One 
envelop 46 (1) of 

SPP Rules 

• .... 

RIPAR & RENOVATION OF SC 
sECEIARIAT A (INFERENCE 

AT MAIN 1011DING SIB 
I NIVERSITY KARACHI 

WA N/A envelop 46 (1) dRoOM 
SPP Rules7 

Rs 77540a/. Yes Non ADP 
SeKPla Nage one •.../ 

CONsTRUCHON la GATE I A 2 
ALONG NT/I/GUARD ROOM A 
RENOVATION (* BOUDARY WA!! 
AT SMI UNIVERSITY 

NIA WA Rs 1663254/. Yes Non ACP 
SoOle NAN One 
envelop 46 (1) of 

SPP Rules 

.,../ 

11 
II EQUIPMENTS AT AUXIII.ARY 
BLOCK AAA/ .  KARACIII 

N/A N/A Rs 5061131.. yes Non ADP 
Smola stage one 
envelop All (1) of 

SPP Rules 
I../ 

9 

DEVELOPMENT a 
DEPLOYMENT OF 
MANAGEMENT INFORMATION 
SYSTEM FOR E-G01.ERNANCE 

N/A WA 
S 	Rules  

yes Non ADP 
Sln9N Nage two 
envelop 46 (2) of 

PP 
w.7 

10 'Eno 11)11% I PIN III. ILIA KW 

140 DESKTOP COMPUTERS • Oa 
SERVER MACHINES 
(ANTIVIRUS. MALWARE AND 
SPYWARE) 

N/A WA yen Non ADP 
Sept' Nage two 
envelop 46 (Z) of 

SPP Rules 
• Z 

11 TENDER NOW!, FOR CANT1IN 
CONTRACTORS 

WA WA yes Non ADP 
Sept NPR. Into 
envelop 46 (2) of 

SPP Rules 

sa././ 
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Sindh Madressatul 
itit35 
SMI 	Islam University 
UNIVERSITY 	Ahvan-e-Tijarat Road, Karace740e3 

Phones +92-21-9217501-02-03. Fax +92-21-99217504 
Email infagismiu.eduipk , URL tetp:/hweesese.ettupid 

NO SMILPTEN041V2017/002 
TENDER NOTICE  

Sealed tenders on prescribed form are invited from the interested 
pates/firms/authorized dealers registered with Sindh Bcard of Revenue 
Income Taxi. Sates Tax directorate. PSEB ias the case may be) interested 
bidders are required to submit Technical Proposals and Financial 
Proposals separately under single stage - ro envelopes procedure n 
accordance vett sedan 46(2) of SPPRA Rules-2010 The details as under 

Description 	 Bid Security 

DEVELOPMENT & DEPLOYMENT 
OFMANAGEMENT 
INFORMATION SYSTEM FOR 
E-GOVERNANCE OF THE SMIU Of bid amount 

END POINT PROTECTION FOR ' 
500 DESKTOP COMPUTERS 4- 08 
SERVER MACHINES 
(ANTIVIRUS, MALWARE AND 
SPYWARE) 

Tine & conditions: 

1 Tender documents can be obtained from the Directorate of Planning 
Development of thtl.§14 .Madre$satto ,can, 

on pepeeetdo rwse-Rr; 20001- each (non-refundabie) 
in shape of Pay Order i Demand Draft in favor of Sindh Madressatul 
Islam  working 

 

University 

pponrasaninlYdh gov.pk  and S 

day om 

 

during office 

 Ueversity ebs 

hours 

wfr9itte°  
March 2017 to 31st March 2017and can be download from SPPRA 
.vebsite 

 

wessisentu.edu.pli  

2 The filled and sealed tenders will be received back on 03.04.2017 by 
1410 hours and vell De opened on same day at 15:00 hours in office 
of convener procurement committee SMIU before at interested 
contractorefinns or their authorized agents who intend to be present 

3. The earnest money 0.2% of bid amount should be attached in the 
shape of Pay orderklemand draft. call deposit in the favour of Sindh 
Madressatul Islam University Karachi. 

4 Conditional tenders art not be entertained 

5 Be validity period 90 days 

6. Bids must be offered an the prescribed tender form issued by Sindh 
Madressatul Islam University. However additional sheets may be 
attached, If required. 

7 The Competent authonty may reject any of at' Ords subject 'c the 
relevant provisions in Sindh SPPRA Rules-2010. 

8 In case of any unforeseen situation resul:ng :Jos.:re of office on tie. 
date of opening or if Government dectares noAay Ire tender shalt be 
submitted.opened on the next working day at the same time and venue 

Executive Engineer PfD(K)e3311i16 

rt:41 	Islam University 
UNIVERS! lY 	Aiwaree-Tearat Road, Karachi 74000. 

Phones: (021) 99217501-02-03, Fax. (021) 99217504 
Email inforlemittede pk URL nVitwww.smiu.edt4pf 

. 	. 

TENDER NOTICE FOR CANTEEN CONTRACTORS 

Sealed Tenders are invited from reputable Canteen 
Contractors having registration with GST,SRB and 
income tax department, along with minimum three (03) 
years of related experience Documents to submit 
Technical & Financial Proposal under single stage -
two envelopes procedure-in accordance with section 
46(2) of SPPRA-2010 (amended 2013). work specificabon 
and details of items are indicated in tender documents, 
against the written request on company's letterhead with 
a Pay Order/Demand Draft of the Tender Fee amounting 
Rs 1000i- which is nonrefundable in favor of Sindh 
Madressetul Islam University on any working day during 
office hours (9,00am to 3:00pm) from the office of 
Directorate of Planning & development Department. 

Biddihg/Tender Documents: 

1 Issuance:Documents will be issued from 09/03/2017 
to 23/03/2017 on payment of tender fee (Non 
refundable) 

2. Submission: Last date for submission of tenders will 
be 24/03/2017 up to 02:OOpm 

3. Opening: Tender will be opened on 24/03/2017a1 
03:00Pm. in presence of all interested contractors' 
Bidders or their authorized representatives who intend 
to be present 

Terms & Condition: 

Under following conditions bid will be rejected. 

i. Conditional Tenders. ii Bid not accompanied by Bid 
Security of required amount and form, iii. Bids received 
after specified Date & Time, ivalacklisted firms. 

4. Bid validity period: 90 (Ninety) Days. 

5 The Procuring agency may reject any bid subject to 
relevant provision of SPP Rules. 2010 and may cancel 
the bidding process at any time prior to acceptance of 
bid or proposal as per Rule 25 of said Rules. 

6 In case of any holiday or any disturbance the tender 
will be opened on next working day as per schedule 

PiD(K)tt3310/16 	 Executive Engineer 

Sindh Madressatul 

`' ,̀1 T, U RS DiA.\f 
	-ARCH 9, 2017 
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!It SINDH MADRESSATUL ISLAM (SMI) UNIVERSITY 

S1\414dliig. 
UNIVERSITY 

TENDER-2017-03 

TENDER DOCUMENTS FOR 
CANTEEN CONTRACTOR 

Name of Department Directorate of Planning & Development 
Name of procuring agency SINDH MADREESATUL ISLAM UNIVERSITY 

Aiwan-e-Tijarat Road, Shahra-e-Liaquat, Karachi-
74000, Pakistan 
Tel : 021-99217501-02-03 Fax : 021-99217504 
Website: www.smiu.edu.pk  



SCOPE OF WORK FOR CANTEEN CATERER 

SMIU premises comprises of one Main Building (university), one Model school for girls &, 
one Model school for Boys having a strength of atleast 1000 students & faculty. Proposed 
canteen is located in the Talpur house Main Building (University), caters to the requirements of 
officers, staff and day scholars. The proposed Canteen required to serves tea/coffee/cold drinks, 
snacks, high tea, lunch/dinner etc. in various official meetings, programmes, seminars and 
functions organized by the University from time to time. 	In addition, people visiting SMI 
University in connection with various academic activities of the University also avail these 
services. The Successful party would be required to run the canteen by opening 03 sub outlets @ 
various places in the university in addition to existing main coffee house/canteen. 

EXECUTIVE ENGINEER 	 ARCHITECT 
SMI UNIVERSITY 	 SMI UNIVERSITY 



SMI 
UNIVERSITY 

SINDH MADRESSATUL ISLAM UNIVERSITY 
• Aiwan-e-Tijarat Road, Karachi 74000. 

Phones: (021) 99217501-02-03, Fax: (021) 99217504 

Email: info@smiu.edu.pk,  URL http://www.smiu.edu.pk/ 

NO. SMIU/TEND-DPD&S/2017/003 

TENDER NOTICE FOR CANTEEN CONTRACTORS 

Sealed Tenders are invited from reputable Canteen Contractors having registration with GST,SRB and income 

tax department, along with minimum three (03) years of related experience. Documents to submit Technical & 
Financial Proposal under single stage — two envelopes procedure in accordance with section 46(2) of SPPRA-2010 
(amended 2013). work specification and details of items are indicated in tender documents, against the written 
request on company's letterhead with a Pay Order/Demand Draft of the Tender Fee amounting Rs.1000/= 

which is nonrefundable in favor of Sindh Madressatul Islam University on any working day during office hours 

(9:00am to 3:00pm) from the office of Directorate of Planning & development Department. 

Bidding/Tender Documents: 

1. Issuance: Documents will be issued from 09/03/2017 to 23/03/2017 on payment of tender fee (Non 

refundable) 
2. Submission: Last date for submission of tenders will be 24/03/2017 up to 02:OOpm 
3.Opening: Tender will be opened on 24/03/2017 at 03:00 Pm. In presence of all interested 
contractors/Bidders or their authorized representatives who intend to be present 

Terms & Condition: Under following conditions bid will be rejected. 
i. Conditional Tenders, ii. Bid not accompanied by Bid Security of required amount and form, iii. Bids received 
after specified Date & Time, iv. Blacklisted firms, 
4.Bid validity period: 90 (Ninety) Days. 
5. The Procuring agency may reject any bid subject to relevant provision of SPP Rules, 2010 and may cancel 

the bidding process at any time prior to acceptance of bid or proposal as per Rule 25 of said Rules.6.In case of 

any holiday or any disturbance the tender will be opened on next working day as per schedule. 

Executive Engineer 



Pay order/ OR Demand Draft No. dated 	drawn on (Bank) 	 

• TENDER DOCUMENT FOR PROVIDING 
CANTEEN SERVICES AT SMIU UNIVERSITY 

Venue for opening Technical Bids: 

Directorate of Planning & development 
First floor of Main Building at SMI University 

Date & Time of opening Technical Bids: 

24th March 2017 - 2.00 p.m. 

Cost of Tender Document: 	Rs.1000/- (Rupees One thousand only) 

Last date & time for submission of duly filled-in Tenders: 

24th  March 2017 — 2.00 p.m. 

(Duly filled-in Tender Documents, complete in all respects, to be 
submitted at the accounts & finance department of SMI University 

(No Tender Document would be accepted after 2.00 p.m. on 24th March 2017) 

SINDH MADRESSATUL ISLAM UNIVERSITY 

Aiwan-e-Tijarat Road, Shahra-e-Liaquat, Karachi-74000, Pakistan 

Tel : 021-99217501-02-03 Fax : 021-99217504 



SINDH MADRESSATUL ISLAM UNIVERSITY 

NAME OF THE 
TENDERER (as per 
Registration 
Certificate) 

COMPLETE POSTAL 
ADDRESS OF THE 
TENDERER (as per 
Registration 
Certificate) 



SIND MADREESATUL ISLAM UNIVERSITY, KARACHI 

TENDER DOCUMENT FOR PROVIDING 
CANTEEN SERVICES AT SMIU, KARACHI 

TECHNICAL BID  

COMPANY/FIRM PROFILE 

1. 	Name of the Company/Firm and 
Complete registered address 

1(a) Legal Status (Individual, Proprietary 
firm, Partnership firm, Limited Company 
or Corporation) 

1 (b) Has your company/firm ever 
changed its name any time? If so, when, 
the earlier name and the reason thereof? 

1(c) Were you or your company ever 
required to suspend catering services for 
a period of more than 06 months 
continuously after you commenced the 
catering services? If so, give the name of 
the contract and reasons thereof. 

1(d) Have you or your constituent ever left 
the contract awarded to you incomplete? 
If so, give name of the contract and 
reasons for not completing the contract. 

Tech-1/2 



2. Name, Designation and Tel. No(s) of 
the Contract Person 
-Fax No(s) 
-e-mail address 
3. Year of commencement of Business 
4. Statutory Details 

(photocopy to be attached) 
-Registration No. of the Firm 
- NTN 
- Service Tax Registration No. 
- SRB 

5. Income Tax Assessment Completion 
Certificates for the financial years 
2013-14 and 2014-15, 2015-16. 	(In 

the event of assessment of the years 
indicated having not been completed the 
certificate of the latest assessment 
completed may be enclosed and the 
reason for non- completion of the 
assessment for the required years may be 

6. List of present and past clients (Please use separate sheet for each) as per the following 
format. The information provided will facilitate evaluation of your Technical Bid: 

Name of the 
organization with 
complete postal 
address 

Name & 
designation of the 
Contact Person 
with Tel/Mobile 
No() 

Date from 
which the 
contract 
was 
awarded 

No. 	of No. 	of 
persons persons 
deployed served 
by your 
firm 

7 	Volume of business done during the last three years (please submit documentary 
evidence) (Rs. in Lakh) 

Details of annual 
financial turnover 

Tech-2/2 

S. 
No. 



TERMS AND CONDITIONS 

GENERAL 

1. Please read the Terms & Conditions carefully before filling up the document. Incomplete 
Tender Documents will be rejected. 

2. Before submitting the tender, details of documents to be attached may be verified from the 
Check List of the Tender Document. 

4. The Tenderer must write the name & complete postal address of the bidding firm on the 
reverse side of the Demand Draft(s). 

5. All pages of the Tender Document must be signed by the authorized signatory and sealed 
with the stamp of the bidding firm as token of having accepted all the Terms and 
Conditions of this Tender 

6. SMI university reserves the right to obtain feed back from the previous/present 
clients of the Tenderer and also depute its team(s) to inspect the site(s) at present 
contract(s) for on- the-spot first hand information regarding the quality of food and services 
provided by the Tenderer. Decision of SMI University with regard to award of the contract 
will depend upon the feed back received by it from the previous/ and present clients 
and also from its team(s) deputed for the purpose. The decision of the University in 
this regard will be final and binding on all bidders. 

7. Tender shall be submitted in SMI University official tender form only. If submitted in 
any other manner, the same shall be summarily rejected. No bidder shall be issued more 
than one Tender Form. 

8. The services to be rendered by the contractor must not be altered by the bidder. 

9. No paper shall be detached from the Tender Document. 

10. The name and address of the bidder shall be clearly written in the space provided for the 
purpose and no over-writing, correction; insertion shall be permitted in any part of the 
tender unless duly countersigned by the bidder. The tender should be filled in and 
submitted strictly in accordance with the instructions contained herein, other wise the 
Tender is liable to be rejected. 

11 	Person signing the bid or other documents connected with tender must clearly write his/her 
name and also specify the capacity in which signing. 

12. The procurement agency may reject any bid subject relevant provision of SPRA Rules 
2010 and may cancel the bidding process at any time prior to acceptance of bid and 
proposal as per Rule 25 of said rules 

13. Before submitting the filled-in Tender Document to the University, the bidders may 
seek clarification(s), if any, from Directorate of Planning & Development SMI University 
OR in person by visiting the University during working hours by taking prior 
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Appointment. 

14. The University reserves the right to change any condition of the tender before opening of 

a 
	the Technical Bids. 

15. The successful bidder will have to enter into an agreement with the University (as per 
draft agreement given in Annexure-I before taking charge of the Canteen and 
commencement of the canteen work. 

16. canvassing in any form will make the tender liable to rejection. 

ELIGIBILITY CONDITIONS/GUIDELINES FOR EVALUATION OF TECHNICAL BIDS 

17. Basic Eligibility: 

(a) The applicant should be in catering business for a minimum period of Three 
years 

(b) Experience of having successfully run the catering services during the last 
Three years 

3 similar completed works each having not less than 200 persons on its 
dining strength. 

f 2 similar completed works each having not less than 300 persons on its 
dining strength. 

f 1 similar completed works each having not less than 500 persons on its 
dining strength. 

Similar nature of work means the running of the Canteens/messes of 
institutions / organizations / companies / guest houses. 

(c) Average Financial Turn-Over (Gross) 

The bidder's average annual financial turnover (gross) in catering services during 
the last three financial years, should not be less than 05 Lakh. 

[Type text] 



(d) 	Performance Certification 

The bidders' performance, as per format at Annexure-II for each work completed in 
the last three years and in hand should be certified by a responsible person from 
the concerned organization. The certificate should also indicate the compliance of 
statutory requirements. 

GUIDELINES FOR SUBMISSION OF TENDER 

	

18. 	The bids are to be submitted in two parts - 

(i) Sealed Technical Bid, in one sealed envelope super-scribed "TECHNICAL BID 
FOR PROVIDING CANTEEN SERVICES AT SMI UNIVERSITY". ; 

(ii) Sealed Financial Bid placed in a separate envelop super-scribed: "FINANCIAL BID 
FOR PROVIDING CANTEEN SERVICES AT SMI UNIVERSITY CAMPUS". 

	

19. 	The above mentioned two sealed envelopes should bear the name and complete postal 
address of the bidder. 	Sealed envelopes containing Technical Bid and Financial Bid 
should be placed in a bigger envelop super-scribed "BID FOR PROVIDING CANTEEN 
SERVICES AT SMI UNIVERSITY". This bigger envelop, bearing the name & complete 
postal address of the bidder, should be addressed to the Chairmen tender 
committee, SMI University, Karachi on or before 2.00 p.m. on 24.3.2017. 

Tenders received after due date & time shall not be accepted. 

OPENING OF BIDS 

20 	The Technical Bids will be opened on 24.3.2017 at 2.00 p.m. at Engineering & 
Maintenance department of SMI University Karachi in the presence of such bidders who 
may wish to be present, either in person or through their authorized representatives 

21. The Financial Bids of only technically acceptable tenders will be opened for further 
consideration. The decision of the University in this regard will be final and no requests 
etc. will be entertained from the bidders. The date and time of opening of financial bid(s) 
will be intimated only to such bidders who are found eligible as per evaluation criteria 
prescribed by the University. 

22. Financial Bid shall not be the sole criteria for award of contract. Feedback received from 
the previous/present clients and on the spot assessment of the SMI university 
designated team shall also form the basis of selection. 

PERIOD OF CONTRACT 

23. The contract for Canteen Services shall remain valid initially for a period of one years. 
However, in order to evaluate the performance and services of the Contractor, the contract 
will have probationary period of three months. The contract for the remaining 9 months 
will be confirmed only if the services and quality of items served by the contractor are 
found satisfactory during the probationary period 
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24. The one-year contract period is subject to renewal by the University on 
satisfactory performance on mutually agreed terms and conditions for a further period of one year 
or till such time mutually agreed to. 

FORFEITURE OF CONTRACT 

25. the successful bidder shall be liable to be forfeited if the contractor does not fulfill any of 
the following conditions: 

An agreement is not signed in the prescribed form within ten days of the receipt of 
the Letter of Award of the Contract; 

ii. 	The Contractor does not commence canteen services within seven days of the 
stipulated date for commencement of canteen services. 

SECURITY DEPOSIT 

26. The successful bidder will be required to submit the security deposit in the form of pay 
order/demand draft in the name of university 

27. If the Contract is terminated by the Contractor without giving stipulated period of notice or 
fails to observe the terms & conditions of the Tender, Letter of Award for the Contract and 
the agreement signed by the Contractor with the University, the Security Deposit will be 
forfeited without prejudice to the SMI University Management's right to proceed against the 
contractor for any additional damages that the University suffers as a result of the breach 
of the aforesaid terms and conditions. 

STATUTORY OBLIGATIONS OF THE TENDERER (CONTRACTOR) 

28. The Contractor shall be responsible for engaging adequate number of trained/semi-trained 
manpower required for providing good canteen services in SMI University 

29. The employees of the Contractor should possess good health and should be free from any 
diseases, especially contagious and frequently recurring diseases. 

30. The Contractor will, prior to the commencement of the operation of contract, make 
available to SMI the particulars of all the employees who will be deployed at the Institute's 
premises for running the Canteen. Such particulars, inter alia, should include age/date of 
birth, permanent address, police verification report and profile of the health status of the 
employees. 

31. The Contractor shall ensure proper discipline among his/her workers and further ensure 
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II 

  

that they do not indulge in any unlawful activity. 

32. Employment of child labour is strictly prohibited under the law. Therefore, the Contractor 
will not employ any child. 

33. In the event of violation of any contractual or statutory obligations by the Contractor, 
he/she shall be responsible and liable for the same. Further, in the event of any action, 
claim, damages, suit initiated against the Institute by any individual, agency or government 
authority due to acts of the Contractor, the Contractor shall be liable to make 
good/compensate such claims or damages to the Institute. As a result of the acts of the 
Contractor, if the Institute is required to pay any damages to any individual, agency or 
government authority, the Contractor would be required to reimburse such amount to the 
Institute or the Institute reserves the right to recover such amount from the payment(s) due 
to the Contractor while settling his/her bills or from the amount of Security Deposit of the 
Contractor lying with the Institute. 

34. The Contractor shall ensure compliance of all laws relating to cleanliness, sanitary, 
hygienic and health conditions and other laws in force from time to time with regard to the 
environment around cooking place. dining hall and surrounding etc. 

35. The Contractor shall be personally responsible for conduct and behaviour of his staff and 
any loss or damage to Institute's moveable or immoveable property due to the conduct of 
the Contractor's staff shall be made good by the contractor. If it is found that the conduct 
or efficiency of any person employed by the Contractor is unsatisfactory, the Contractor 
shall have to remove the concerned person and engage a new person within 48 hours of 
intimation by SMI. The decision of the Institute's designated officer in this regard shall be 
final and binding on the Contractor 

36. The Contractor shall not appoint any sub-contractor to carry out his obligations under the 
contract. 

37. The Contractor shall keep the Canteen and its surrounding areas clean and up to date 
sanitation every day after the services are over. The cleaning includes cleaning of kitchen, 
canteen hall, floor, counter, benches, tables, chairs, etc. SMI management will have 24-
hour access to inspect the canteen premises at any time for ensuring the cleanliness and 
hygienic conditions of the canteen's kitchen and dining hall premises 

38. The Institute reserves the right to appoint officers/officials to inspect the quality of raw 
material, food and other items prepared and sold in the canteen. Any defect(s) pointed out 
by such officers/officials during their visits shall be properly attended to by the Contractor. 

39. The Contractor shall get the prices of all items approved by the Institute and no changes, 
what-so-ever shall be made without prior written approval of the Institute 
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OTHER OBLIGATIONS OF THE CONTRACTOR 

40. The Contractor will use only branded raw material for preparation of items. 

41. The Institute will provide to the Contractor space for storing raw material, kitchen 
equipment as per list provided in Annexure-Ill for cooking and preservation of perishable 
items, sitting and serving space, etc. free of cost. 	The Institute shall also provide tables 
and chairs in the serving area. 

42. Care must be taken to ensure that, while carrying out the work, no fittings, fixtures, 
furnishings, equipments provided by the Institute are damaged. Any damages done to the 
same or any other property will have to be repaired / replaced by the Contractor, failing 
which the same will be got done by SMI at the contractor's risk and cost. In this regard, 
the decision of the designated officer of SMI shall be final and binding on the Contractor. 

43. All work shall be carried out with due regard to the convenience of SMI. The orders of the 
concerned authority shall be strictly observed. 

44. The Contractor will deploy adequate manpower for work during late hours and on 
Saturdays/Sundays, including other holidays, according to the requirement of SMI and the 
guests/hostellers. 

45. Storing/supply/sale and consumption of drugs, alcoholic drinks, cigarettes or any other 
items of intoxication are strictly prohibited in the Institute's campus, including Canteen. Any 
breach of such restrictions by the Canteen Contractor will attract deterrent action against the 
Contractor as per statutory norms. 

46. No minimum guarantee will be furnished to the Contractor towards consumption of food 
items. He/she is advised to maintain the highest quality at the minimum possible prices so 
as to attract the maximum number of student/faculty memebers to avail canteen services. 

47. The workers employed by the Contractor shall be directly under the supervision, control 
and employment of the Contractor and they shall have no connection what-so-ever with 
(SMI). SMI shall have no obligation to control or supervise such workers or to take 
any action against them except as permissible under the law. Such workers shall also 
not have any claim against SMI for employment or regularization 	of their services 
by virtue of being employed by the Canteen Contractor, against any temporary or 
permanent posts in SMI. 

48. The Contractor shall ensure that either he/she himself/herself or his/ her representative is 
available for proper administration and supervision at the works to the entire satisfaction of 
the Institute. 

49. The Contractor will bring his own tools, cookers, hot boxes, steam boxes, 
trolleys, equipment, utensils, plates, jugs etc., in sufficient quantity as needed to maintain 
the canteen services in addition to what is provided for by SMI. 

50. The Contractor shall not use the canteen premises for any other activity except for the 
purpose for which it has been provided for. 



, TERMINATION OF THE CONTRACT 

• 51 	The Contract can be terminated by SMI or the Contractor, after giving one -month notice 
to the other party extendable by mutual agreement till alternate arrangements are made. 
However, SMI reserves the right to terminate the contract without giving any notice in case 
the Contractor commits breach of any of the terms of the contract. SMI's decision in such a 
situation shall be final and shall be accepted by the Contractor without any objection or 
resistance. 

52. On termination of the contract, the Contractor will hand over all the 
equipment's/furniture/articles etc., supplied by SMI, in good working condition, back to 
SMI. University 

53. If the successful bidder withdraws or the services provided by the successful bidder are 
not found satisfactory (say in a month or so) during the probationary period of three 
months from the date of taking over charge of the canteen services, SMI reserves the right 
to terminate the contract without giving any notice and initiate appropriate necessary action 
in the matter for making alternate arrangements. 

PENALTY 

57. The Institute reserves the right to impose a penalty (to be decided by the SMI authorities 
on the Contractor for any serious lapse in maintaining the quality and the services willfully or 
otherwise by the Contractor or his staff or for any adulteration. 

58. If the Institute is not satisfied with the quality of eatables served, services provided or 
behavior of the contractor or his/her employees, the Contractor will be served with 24-hour 
notice to improve or rectify the defect(s), failing which the SMI will be at liberty to take 
appropriate necessary steps as deemed fit. 

JURISDICTION 

59. Dispute, if any, arising out of the Contract, shall be settled by mutual discussion, 
alternatively by legal recourse under jurisdiction of Karachi courts only. 



DRAFT OF THE AGREEMENT 
TO BE JOINTLY SIGNED BY SMI AND THE CONTRACTOR FOR 

RUNNING CANTEEN AT SMI PREMISES, Karachi (To be signed on a 
Stamp Paper of Rs. 100/- 

to be purchased by the Contractor) 

AGREEMENT 

This Agreement made this day the 	 between the SMI University Aiwan-e Tijarat 
Road, Shahra-e-Liaquat, Karachi-74000, Pakistan (hereinafter called the owner) of 
and /Mr 	 of M/S 	of the 	other part (hereinafter 

called the caterer) and whereas the Institute needs a caterer to run Canteen for supply of tea, coffee, cold drinks, 
juice. biscuits, snacks, high-tea, break-fast, lunch and etc. mentioned in the Tender Document invited by the Institute 
to the staff, students and guests of the Institute. Whereas it is thought desirable to grant a Contract (not being a 
lease) to the caterer to prepare and serve the aforesaid items to the Institute's staff, students and guests in the 
Canteen, office complex (in special cases as and when required). The terms and conditions mentioned hereinafter, 
it is hereby confirmed as having been agreed to between the respective parties as under: In the addition to the 
condition laid down in the tender documents. 

That the Caterer has been granted the contract to run Canteen in the premises along with 3 outlets each 
at library building, main building & model school of the SMI University Aiwan-e Tijarat Road, Shahra-e-Liaquat, 
Karachi-74000, Pakistan, initially for a period of one year w.e.f. 	  on the terms & conditions 
contained in the Tender Document, Institute's Letter of Award of the Contract and this agreement read together_ 
If during this period, the performance is found satisfactory, the contract may be renewed for further specified 
period on the existing or mutually agreed to terms & conditions. The contract is also terminable on one-month 
notice by either side. 

That the items served by the Caterer shall be wholesome and hygienic prepared in the clean 
atmosphere. 	The XEN/Architect/Registrar of the Institute and/or their authorized nominees may at 
any time enter the kitchen area allotted to the caterer for the purpose of this contract and take away samples 
of raw material, semi-prepared or fully prepared eatable items free of cost for the purpose of inspection, 
trial or analysis. and the decision of the authorities of the Institute with regard to the desirability or quality of 
the food articles offered for consumption shall be final. 	If any item of the menu/provision of food is found 
defective or not fit for use/consumption, the Institute's authorities may - (i) issue warning; and / or (ii) get 
the said raw material/items destroyed and ask the Caterer to purchase fresh stocks, without any payment 
of compensation to the Contractor for the discarded material/items. 

If, however, this problem recurs in spite of warning having been issued, the Institute reserves the right to 
impose financial penalty as decided by the Institute's authorities or the contract may be cancelled without 
giving any notice. 



The rates of items to be served by the Caterer shall be valid on annual basis, i.e., from 	  
every year and in-between revision shall NOT be allowed. The Institute may, if considered necessary, revise 
the rates only after one year of the contract in regard to the items of food/eatables and drinks. 	Till such 
time that the revised rates become operative, the caterer shall charge the existing rates. 

That the caterer shall not make any additions or alterations in the premises allotted to him for providing 
canteen services 

5. 	That the caterer has agreed to keep the premises and its surrounding area neat, clean and tidy at all times 
and according to the Health/Hygienic conditions bye-laws of the Karachi Municipal Corporation or any other 
government/statutory body. 	In the event of violation of any of the aforesaid bye-laws in and around the 
Canteen Kitchen/cooking area, the caterer shall be responsible for any penalty/fine imposed by the 
concerned officer/medical officer or any of representative of SMIU 

That the caterer has agreed to provide sufficient number of cooks, waiters and other support staff in 
the kitchen and dining area and shall take all reasonable precautions to ensure that these workers attire 
themselves properly while on duty and are civil, polite, sober and honest in their dealings with the Institute's 
staff, students, visitors and guests. He shall also employ only those workers whose antecedents have been 
verified by the police and are medically fit in all respects. 

That any employee deployed by the Caterer in the premises becomes liable for suspension or 
dismissal by the Institute due to his actions, disobedience or misconduct, the caterer shall accept the 
decision of the Institute as final and abide by such decision. In such an event, the Institute shall not in any 
way be liable for any claim made by the concerned employee of the caterer for wages or damages and the 
caterer shall keep the Institute's authorities indemnified. 

8. The Institute will have the right to review the working of this contract from time to time and if at any time it 
is found that the caterer has filed to fulfil any of the conditions of this contract or that his working is 
unsatisfactory, the Institute may terminate the contract after giving the caterer three-month notice, but no 
such notice will be necessary if the contract is terminated on the ground of service of any undesirable 
commodity. 

9. That the caterer will not transfer or assign any part of his interest under this contract and that this contract 
shall also be liable to be terminated by the death or insolvency of the caterer before the expiry of the period 
of this contract. 

10. That it is agreed between the parties that no interest whatsoever in the premises has been assigned by the 
Institute to the contractor and the possession of the premises will always that of the Institute, even when the 
premises are in use or occupation of the caterer. 

11. The Institute shall provide to the caterer necessary equipment, furniture & fixtures, as per attached 
Annexures and he shall maintain them in good condition. 	He shall be responsible for their 
maintenance. Expenses of all the utility bills will be borne by the university 



12. The caterer shall provide all other implements for running the canteen like crockery, cutlery, flower 
posts, livery or the Canteen Staff and these shall be of good quality and standard. 

13. The caterer shall also be responsible for the upkeep of equipments provided by the Institute. 	In 
case of any damage to the furniture and equipments (list attached) by any person, he will immediately 
inform in writing the concerned authorities of the Institute for recovery of such losses/damages from the 
defaulters, failing which the caterer shall himself be liable to pay the cost as decided by the Institute. 

14. All the equipments, furniture/fixtures, including gas and electrical installation of the Canteen 
kitchen/dining area shall be given to Contractor in good working condition. These will be used carefully & 
cautiously by his employees. The cost on the repairs will have to bear by the contractor. 

15. The Institute reserves the right to impose a penalty (to be decided by the SMI authorities on the Contractor 
for any serious lapse in maintaining the quality and the services willfully or otherwise by the Contractor or his 
staff or for any adulteration. 

16. If the Institute is not satisfied with the quality of eatables served, services provided or behavior of the 
contractor or his/her employees, the Contractor will be served with 24-hour notice to improve or rectify the 
defect(s), failing which the SMI will be at liberty to take appropriate necessary steps as deemed fit. 

17. In case of any dispute between university administration/ authorized committee and the contractor the decision 
of the competent of university shall finalized and unchanged 

18. The caterer who stands successful may be asked to submit Rs.200000/- as security deposit (refundable)after 
successful completion of the contract agreement. 

19. The contractor shall submit technical & financial soundness in shape of experience of relevant occupation & 
bank statement of at least 03 years 

In witness whereof the parties have put their hands to this agreement on the day aforesaid. Owner: 

contractor/caterer 

Executive Engineer 
Sindh Madreesatul islam University 
Aiwan-e-Tijarat Road, Shahra-e-Liaquat, 
Karachi-74000, Pakistan 
Tel: 021-99217501-02-0 Fax: 021-99217504 

WITNESSES 

 

(Signature) 

Name 	 Name 
Designation 	 Designation 
CNIC No. 	 CNIC No. 

(Witness No. 1) 	 (Witness No. 1) 

Name 	 Name 
Designation 	 Designation 
CNIC No. 	 CNIC No. 

Witness No. 2 	 Witness No. 2 



ANNEXURE-II 

FORMAT FOR PERFORMANCE CERTIFICATION REFERRED IN POINT NO.18 (el 

(Furnish this information for each individual work from the employer for whom the work was 
executed) 

1. Name of the contract and location 

2. Agreement no. 

a. Scope of Contract b. Contract Cost 

c. Date of start 

d. Period 

e. Amount of compensation levied, if any 

f. Performance Report 

(i) Quality of Food - ExcellentNery Good/Good/Fair 

(ii) Resourcefulness - ExcellentNery Good/Good/Fair 

g. Compliance of all statutory requirements- Yes / No 

(Seal of the Organization) 	 (Signature of the Responsible Authority) 

Date: 	 Date: 	  
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