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GOVERNMENT OF SINDH
SBB ACCIDENT EMERGENCY & TRAUMA CENTRE KARACHI

Contract No:- AMS/SBB-TC/PROC/ (R&M-02) 2016-17


Operation, Running, Repair and Maintenance of
Electrical Equipment, Power Generation System (Gensets) &
Building Management System

at

SBB Accident, Emergency & Trauma Centre, Karachi
VOLUME-I (TECHNICAL OFFER)
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INSTRUCTIONS TO BIDDERS
1. Shaheed Benazir Bhutto Accident Emergency & Trauma Centre invites sealed bids on single stage two envelope system as per Sindh Public Procurement Rules 2010 from Maintenance Contractors/Authorized Agents for “Operation, Running, Repair and Maintenance of Electrical Equipment, Power Generation Systems (Gensets) & Building Management System at SBB Accident, Emergency & Trauma Centre, Karachi (Contract No. AMS/SBB-TC/PROC/(R&M-02) 2016-17.

2. Bidders are required to check that Tender Documents issued to them are complete in all respects as per table of content.

3. Bidders should examine carefully the table of content. They should visit and inspect the site at their own expense and responsibility and obtain all necessary information prior to submitting the Tender. Any detail/specification missing in the document should be obtained from Planning & Procurement Department before bidding. Once the Tender is submitted, it will be assumed that no further clarification was required.

4. The original bid shall be typed or written in indelible ink by the bidder or person duly authorized. The person or persons signing the bid shall initial all pages of the bid. The name and designation of each person signing must be mentioned below the signature.

5. No bidder shall be allowed to alter or modify his bid after the bids have been opened. However, the procuring agency may seek and accept clarification to the bids that do not change substances of the bids.

6. The procuring agency may reject all bids or proposal at any time prior to the acceptance of a bid or proposal. The procuring agency upon request communicate to any supplier or contractor who submitted a bid or proposal, the grounds for its rejection of all bids or proposal, but is not required to justify those grounds.

7. The quoted rates should include all costs of whatsoever description and expenses necessary for the whole work together with all risks, taxes, liabilities and obligations, specific or implied, in the Tender Documents. Arithmetical errors, if any shall be corrected and Tender price amended accordingly.

8. No unauthorized alteration may be made in the Tender documents. If any such alteration is made, tender may be liable for rejection.

9. Clarification, revision, addition or deletion, in the tender documents may be made by the authority before the submission and opening of Tender in the form of Addendum/Corrigendum. This will be made only by formal Addendum/ Corrigendum issued by the concerned authority and will become part of the contract documents. Each Addendum shall be signed by the Vendor and returned with other Tender documents.

10. The vendor has to quote only one rate for each work as per tender specifications. Hand written tenders or any over writing, cutting, should be signed.

11. The entire Tender Documents, listed duly priced, signed & stamped on each page and completed must reach at designated place in due time and dates as defined in the Bidding Data of the Tender.

12. Contractor who will win the tender will be required to enter into a Contract Agreement as defined in the Form of Agreement.

13. If Applicable, all manufactured and other items should be used in the work in accordance with the instructions, specifications in the Tender Document and also in accordance with generally accepted norms of good workmanship.


14. 

BIDDING DATA
Procuring Agency			:	SBB Accident, Emergency &Trauma Centre

Address				:	Chand Bibi Road, Karachi

Name of Item				:	Operation, Running, Repair and Maintenance of 
Electrical Equipment, Power Generation System (Gensets) & Building Management System of SBB Accident, Emergency & Trauma Centre, Karachi

Bid Validity				:	90 Days

Amount of Bid Security 		:	2% of Bid Quoted Price

Last date of selling of bid		:	07 November, 2016 (till 04:00 pm)
Date of Submission of Bid		:	08 November, 2016 (11:00 am)
Date of Opening of Bid		:	08 November, 2016 (at 11:30 am)

Performance Security			:	5% of the Contract Value

Language of Bid			:	English

Bidding Procedure			:	Single Stage Two Envelope Procedure

Period of Completion 			:	One year from the award of contract 

Liquidity Damages	:	0.05% of the bid price per day after the period of  
Completion up to 10% maximum



GENERAL CONDITIONS OF TENDER
A. PROCEDURAL:
1. Rate will only be considered on the tender form issued by SBB Accident, Emergency &Trauma Centre Karachi for current fiscal year 2016-17 or till the finalization of the next tender after approval from Management Board - SBB Accident Emergency & Trauma Centre Karachi.

SCOPE OF WORK:
i) Provide services at all time (24/7).
ii) Maintain harmony under stressful situation.
iii) Frequent updates on emergency plans and procedure with P.A.
iv) The Bidders will be responsible to provide the services to the SBB Accident, Emergency &Trauma Centre, Karachi assets and any other job assigned by the Procuring Agency – (P.A.) in this regard.

2. Award Criteria & Employer’s Right:
The Addl. Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi will award the Contract to the bidder whose bid has been substantially responsive to the Bidding Documents and who has offered the best evaluated bid price, provided that such bidder has been qualified to perform the Contract satisfactorily.
The Addl. Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi reserves the right to accept or reject any bid and to end the bidding process and reject all bids at any time prior to award of Contract without thereby incurring any liability to the affected bidders or any obligation to inform the affected bidders of the grounds for the Employers action except that the grounds for its rejection of all bids shall upon request be communicated to any bidder who submitted a bid, without justification of the grounds.

3. Notification of Award & Signing of Contract Agreement.
Prior to expiration of the period of bid validity prescribed by the Addl. Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi the successful bidder will be notified in writing through “Letter of Acceptance” that his bid has been accepted. In response successful bidder will submit a “Letter of Acceptance” within 07 days after the receiving of offer letter.

4. Employer’s Address for the Purpose of Bid Submission: 
Planning & Procurement Department, 1st Floor, SBB Accident Emergency & Trauma Centre, Karachi

HUMAN RESOURCES:
· Contractor shall ensure to post the Maintenance Staff as per the Tender Documents submitted by them for SBB Accident Emergency & Trauma Centre, Karachi.

· Authorized Officer / Official will declare Sensitive Areas (if required) and the list of Maintenance Staff required for that area will be provided to the Contractor. This Staff will be non-transferable and will not be terminated without taking a written permission from the P.A.
· A Maintenance Services Monthly Bill will be submitted to the Addl. Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi along with the invoice on first of every succeeding month who will process the bills within 2/3 days and submit the bills through Authorized Officer / Official to the Accounts Department by 5th of same month.
· In case of any dispute between Maintenance Staff / Workers with the Contractors the matter shall be referred to the P.A for arbitration whose decision shall be final. Contractor shall provide duty roster of the Maintenance Staff accordingly to the P.A on monthly basis.
· Maintenance Staff of the Contractor will be bound to wear neat and clean uniform approved by the authority. In case of violation fine will be imposed by the Additional Medical Superintendent or Authorized Officer, which will be at least Rs. 50/- per employee per day.
· It is mandatory for all maintenance staff to wear I.D Card of company all the time.
· Staff involved in immoral/undesirable activities will not be allowed to serve in the SBB Accident Emergency & Trauma Centre, Karachi.
· Contractor will be bound to change the Staffs who are unwanted by the P.A immediately.
· The Staff will work according to time table issued by the Authorized Officer / Additional Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi.
· Contractor has to assure the following;
i. Basic Human Rights will not be violated.
ii. To provide the sanctioned strength of Maintenance Staff at all time even on holiday.
iii. Child labor is strictly prohibited.
iv. To follow Labor Laws prevailing in Province of Sindh.


AREA COVERED BY THE CONTRACTOR:
a. Contractor will be fully responsible to maintain the whole covered area of SBB Accident Emergency & Trauma Centre upto satisfaction of the Procuring Agency.
b. Contractor shall be responsible for round the clock Maintenance Services of the areas under contract.

RECTIFICATION REPORT:
In case of any complaint or observation conveyed to the contractor or their supervisor by AMS SBB Accident Emergency & Trauma Centre, Karachi, the contractor will report the steps taken in order to rectify those observations in writing within stipulated time.


B. ALL-PURPOSE:
1. Taxes will be deducted from the contractor’s bill as imposed by the Government from time to time as well as Contractor will be paid all the Government Institution’s Contribution himself.
2. Contractor will not be allowed to participate in any Political / Immoral / Illegal activities in the premises of SBB Accident Emergency & Trauma Centre, Karachi.
3. Contractor will not be allowed to sublet the contract except define specifically otherwise.
4. Contractor will be responsible to pay contribution/Sindh Sales Tax to the Government Institutions as per Government policy.
5. In case of any dispute contractor will approach the Deputy Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi. If contractor is not satisfied with the decision of the Deputy Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi then he has the right to approach the Addl. Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi. The decision of the Addl. Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi will be final.
6. In case of dispute, decision of the Addl. Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi shall be final and contractor will not challenge the decision in the Court of Law.
7. The Addl. Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi has the right to cancel the contract at any stage and without issuing any prior notice in case of violation of Agreement / ToR is proved as well as damages the prestige or property of SBB Accident Emergency & Trauma Centre, Karachi.
8. It will be responsible for any theft or pilferage committed by any of his employees. The employee will be liable to punishment under the rules.
9. In case of breach of the contract by the contractor, contract will be forfeited partly or fully as decided by the Addl. Medical Superintendent SBB Accident Emergency & Trauma Centre, Karachi.
10. Any condition / clause of the Contract can be included / amended if required in the interest of the SBB Accident Emergency & Trauma Centre, Karachi with the mutual understanding of both parties.
11. Contractor shall have its own equipment required for Maintenance etc. Equipment must be approved by the Authorized Officer of SBB Accident Emergency & Trauma Centre, Karachi before commencement of contract.
12. The contractor should not violate or allow his Staff to violate the rules of the Sindh Government.
13. In case of violation of any rule the contractor may be fined upto Rs. 5,000/- at one time and legal action will be initiated against him.
14. Contractor shall be responsible for his staff.
15. The contract is for one year starting from the date of agreement and is extendable till the new contract, after the approval from Management Board – SBB Accident Emergency & Trauma Centre Karachi.
16. Tender price will be assessed / computed on best bid evaluated cum lowest basis as mentioned at “B”.
17. Document(s) for Evaluation of Maintenance Services must be paged / flagged by the bidders.


C. SYSTEMATIC:
a) Each bid shall comprise Single Stage Two Envelope containing the required information.
b) Tender Fee in shape of pay order in favor of Additional Medical Superintendent / DDO, SBB Accident Emergency & Trauma Centre, Karachi must be attached (if downloaded from SPPRA Website), else the offer will be rejected.
c) Bid Security may be attached in shape of DD / Pay Order / Bank Guarantee issued by the scheduled Bank(s) in Pakistan.
d) Bid should be dropped at Planning & Procurement Department, 1st Floor, SBB Accident Emergency & Trauma Centre by mail or by hand on 08 November, 2016 till 11:00 am and will be opened same day at Committee Room, 7th Floor, Admin Block, SBB Trauma Centre at 11:30am.
e) Bid / offer will be evaluated as per criteria and the bid’s terms & conditions.
f) Bid should be inclusive of all Government taxes (if applicable) and the same will be paid by the Contractor except withholding tax and 0.35% Stamp Duty which will be deducted at source in office of the Accountant General Sindh Karachi.
g) If applicable, Planning & Procurement Department shall disqualify a contractor, whether pre-qualified or not, if it finds at any time, that the information submitted by him concerning his qualification and professional, technical, financial, legal, or managerial competence as contractor; was false and materially inaccurate or incomplete at any stage.   
h) 20% of the due Sindh Sales Tax (if applicable) will be deducted from the bill of the Contractors / Suppliers while remaining 80% will be deposited by the Contractors / Suppliers themselves.
i) Conditional tender and tender without bid security shall not be considered.
j) GST / Income Tax& SRB Certificates must be accompanied with tender.
k) The P.A. may reject all or any bid at any time prior to the acceptance of a bid or proposals, subject to the relevant provision of SPP Rules, 2010 (amended 2013).
l) Bids shall remain valid for 90 days after the date of bid opening and same may be extended in terms of Rule 38 (2) (3) (4) of SPPRA Rules.
m) Prices quoted shall remain valid till 90 days.
n) No tender will be entertained without bid security. The bid security will be forfeited to Government Treasury, in case of non-submission of performance security within seven (7) days of receipt of the offer letter.
o) Bids submitted late due to any reason what so ever, shall not be considered and returned unopened to the bidder or his authorized representative.
p) If the contractor fails to give services within the stipulated period, liquidity charges will be imposed.

I / We agree to above mentioned terms & conditions:
Name of Contractor _________________________ Signature __________________________
CNIC NO __________________ (Copy must be attached).)
Full Address _________________________________________________________________
________________________________________________________________________________________________________________________________________________________
Rubber Stamp ___________________________________________

CRITERIA FOR EVALUATION OF OPERATION, RUNNING, RAPAIR AND MAINTENANCE OF ELECTRICAL EQUIPMENT, POWER GENERATION SYSTEM (GENSETS) & BUILDING MANAGEMENT SYSTEM AT SBB ACCIDENT, EMERGENCY & TRAUMA CENTRE, KARACHI

Mandatory Requirements:
· Should comply Terms & Conditions of the Standard Bidding Documents.
· Should be registered with PEC in following categories: -
a. EE-03 (Building Automation System & Energy Generation System)
b. EE-06 (Specialized Lighting System)
(Certificate should be attached)
· Should have Electrical License issued by Government of Sindh
· Copy of Registration Certificate with EOBI
· Copy of Registration Certificate with SESSI
· Should be registered with Income Tax Department (NTN should be attached).
· Should be registered with Sindh Revenue Board (SRTN Certificates should be attached).
· A certificate of Financial Soundness of the firm from Bank stating that it can conduct business upto 25.00 million each year

	S.No.
	Evaluation Criteria
	Marks

	1.
	Company Profile
	15

	2.
	List of Machinery Equipment / Tools which will be utilized by the Contractor to carry out desired operations
	20

	3.
	Maintenance Service Plan for each category (list of duties/activities perform on daily / weekly / monthly basis etc.)
	25

	4.
	Should have experience of Hospital Maintenance at least two hospital (minimum 200 bedded)
10 marks for each hospital
	20

	5.
	Turnover of at least three years (25.00 million each year)
Bank Certificate / Statement for last three years should be attached
	10

	6.
	Should submit last three years audited report
	10

	TOTAL
	100



Qualifying marks – 70 marks


FORM OF CONTRACT AGREEMENT

THIS CONTRACT AGREEMENT (hereinafter called the “Agreement”) made on the _____ day of ________ 2016 between SBB Accident, Emergency & Trauma Centre, Karachi (hereinafter called the “Procuring Agency”) of the one part and __________________________________ (hereinafter called the “Contractor”) of the other part.
WHEREAS the Procuring Agency is desirous that Operation, Running, Repair and Maintenance of Electrical Equipment, Power Generation System (Gensets) & Building Management System at SBB Accident, Emergency & Trauma Centre, Karachi should be executed by the Contractor and has accepted a Bid by the Contractor for the execution and completion of such works and the remedying of any defects therein.
NOW this Agreement witnessed as follows:
1. In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract hereinafter referred to.
2. The following documents after incorporating addenda, if any except those parts relating to Instructions to Bidders, shall be deemed to form and be read and construed as part of this Agreement, viz:
a) The Letter of Acceptance;
b) The complete Form of Bid along with Schedules to Bid;
c) Conditions of Contract & Contract Data;
d) The priced Schedule of Prices;
3. In consideration of the payments to be made by the Procuring Agency to the Contractor as hereinafter mentioned, the Contractor hereby covenants with the Procuring Agency to execute and complete the Works and remedy defects therein in conformity and in all respects within the provisions of the Contract.
4. The Employer hereby covenants to pay the Contractor, in consideration of the execution and completion of the works / services as per provisions of the Contract, the contract price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.
IN WITNESS WHEREOF the parties hereto have caused this Contract Agreement to be executed on the day, month and year first before written in accordance with their respective laws.
Signature of the Contactor	Signature of the Representative of          Procuring Agency

______________________	__________		___________
(Name, Seal& Signed)	(Name, Seal& Signed)

Signed, Sealed and Delivered in the presence of:


Witness:	Witness:

________________________	_________________________________

(Name, Title and Address)				(Name, Title and Address)
SCOPE OF WORK / SCHEDULE OF REQUIREMENTS
OPERATION, RUNNING, REPAIR AND MAINTENANCE OF (ELECTRICAL WORKS, POWER GENERATION SYSTEM (GENSETS), BUILDING MANAGEMENT SYSTEM) OF SMBB TRAUMA CENTRE, CIVIL HOSPITAL KARACHI:

A. ELECTRICAL WORKS:
	S.No.
	Description of Staff
	Quantity
	Qualification
	Experience

	1
	Electrical Maintenance Supervisor
	4
	Diploma Holder + Electric License
	05 years experience in relevant field

	2
	Electricians
	3
	Diploma Holder + Electrical License
	03 years experience in relevant field

	3
	Electricians Helper
	6
	Matric
	02 years experience in relevant field

	Total Number of Staff
	12 Nos. 

	SCOPE OF WORKS
1. Provide complete operations and preventive maintenance of electrical equipment related to power & lighting, electrical installations viz. electrical panels and allied accessories e.g. switchgear, distribution transformer, main breakers, main LT panel etc.
2. Provide repair (breakdown) maintenance services of electrical equipment and installation as and when required.
3. Repair & Maintenance of electrical works of drive way ramps, oxygen plant room.
4. Repairing & Maintenance of 11kv ACB (Auto Control Breaker) switch gear including 11kv cable 4C- 240 mm sq.
5. Repairing & Maintenance of phase sequence panel.
6. Repairing HT&LT of Bushing of 11kv/440v transformers 2000kva.
7. Repairing & replacing of lighting fixture including LED panel light, PLC light, external light etc.
8. Repairing & Maintenance of Main LT, panel including Gen set panel, HVAC panel, Power Factor Improvement panel etc.
9. Repairing & Maintenance in all SMDBs in every floor including replacement triple pole & Single Pole Breakers & cables.
10. Repairing, Replacement & Maintenance of triple pole & single pole breakers in all L.T DBs, PDBs, OT-DBs at every floor.   
11. Repairing & Maintenance of HVAC control panel A&B at 4th floor.
12. Repairing & Maintenance of CCTV control room including fire alarm system, public address system, LCD, Rack & DVR etc.
13. Repairing, Replacement & Maintenance of Main DBs’ OT & ATS panel including triple pole breaker and cables.
14. Ensure that operation and preventive maintenance of each unit will be carried out on regular basis.
15. The Contractor will provide uniforms, Identity Cards to each and every deployed staff.
16. The contractor shall be responsible for the execution of minor repairs and adjustments related to the activities of ordinary wear and tear maintenance.
17. The Contractors shall provide the list of staff with telephone numbers to. Procuring Agency.
18. The Contractors should ensure all safety precautions for its staff.
19. The Contractor shall be equipped with proper hand tools and similar equipment.
20. The Contractor must notify by written notice to Procuring Agency prior to the making of any repair.
21. Procuring Agency will provide an office to contractor for administrative purposes only and at easy contact location. Procuring Agency will provide adequate storage facilities to contractor for storage of all contractor’s equipment & supplies used for this contract.
22. The detailed service report and log book of each unit should maintained as per manufacturers manual and submit to the Procuring Agency on regular basis.

NOTE:
· The material for above maintenance e.g. wires, breakers, lights, fans, electric sheets, screws etc. will be provided by the Procuring Agency.



B. POWER GENERATION SYSTEMS (GENSETS):
	S.No.
	Description of Staff /
Scope of Work
	Quantity
	Qualification
	Experience

	1
	Power Generation & Electrical Supervisor
	4
	Graduate + DAE
	05 years experience in relevant field

	2
	Diesel / Gas Gen-sets Technicians cum Operator
	6
	Matriculation + DAE
	02 years experience in relevant field

	
	Total Number of Staff
	10Nos.

	3
	Provide complete operation and preventive maintenance services to the following gen-sets:
a) 1250kVA x 02 Caterpillar Gas Gen sets
b) 1250kVA x 02 Cummins Diesel Gen sets
All four gensets shall be maintained after 3 months or running of 200 hours as under:
i) Oil Change
ii) Filters Change
iii) Air Filter Change
iv) Radiators Water / Coolant Change
v) Service of all four gensets
Note: The cost of material will be borne by the Contractor

	OTHER SCOPE OF WORK:
1. ATS Panel/Manual switching of electric power from K-Electric to Gensets and wise versa in case of power failure.
2. Complete maintenance of 2 underground diesel tanks.
3. Ensure that operation and preventive maintenance of each unit will be carried out on regular basis.
4. The Contractor will provide uniforms, Identity Cards to each and every deployed staff.
5. The Contractors shall provide the list of staff with telephone numbers to the department.
6. The Contractors should ensure all safety precautions for its staff.
7. The Contractor shall be equipped with proper hand tools and similar equipment.
8. The Contractor shall be responsible for the execution of minor repairs and adjustments related to the activities of ordinary wear and tear maintenance.
9. The Contractor must notify by written notice to Procuring Agency prior to making of any repair.
10. The Procuring Agency will provide an office to contractor for administrative purposes only and at easy contact location. 
11. Procuring Agency will provide adequate storage facilities to contractor for storage of all contractor’s equipment & supplies used for this contract.
12. The detailed service report and log book of each unit should maintained as per manufacturers manual and submit to Procuring Agency on regular basis.
NOTE:
· [bookmark: _GoBack]The material for above maintenance e.g. wires, screws, breakers etc. will be provided by the Procuring Agency except as per serial No. 3.



C. BUILDING MANAGEMENT SYSTEM (BMS):
	S.No.
	Description of Staff
	Quantity
	Qualification
	Experience

	1
	BMS Supervisor
	4
	Graduate + Diploma Holder in relevant field 
	05 years experience in relevant field

	2
	BMS Operator cum Technicians
	6
	Matriculation
	02 years experience in relevant field

	Total Number of Staff
	10 Nos. 

	SCOPE OF WORK
1. Provide complete operations and maintenance services to Building Management System.
2. Ensure that operation and preventive maintenance of each unit will be carried out on regular basis.
3. The Contractor will provide uniforms, Identity Cards to each and every deployed staff.
4. The Contractors shall provide the list of staff with telephone numbers to the department.
5. The Contractors should ensure all safety precautions for its staff.
6. The Contractor shall be equipped with proper hand tools and similar equipment.
7. The Contractor shall be responsible for the execution of minor repairs and adjustments related to the activities of ordinary wear and tear maintenance.
8. The Contractor must notify by written notice to Procuring Agency prior to the making of any repair.
9. Procuring Agency will provide an office to Contractor for administrative purposes only and at an easy contact location. 
10. Procuring Agency will provide adequate storage facilities to Contractor for storage of all Contractor’s equipment & supplies used for this contract.
11. The detailed service report and log book of each unit should maintained as per manufacturers manual and submit to the owner on regular basis.
NOTE:
The material for above maintenance will be provided by Procuring Agency.


Note:
	The offer will not be considered without signature & Stamp of the contractor. 

Signature of 
Contractor / Supplier
Name		: _____________________________
Designation	: _____________________________
C.N.I.C No.	: _____________________________
Address	: _____________________________
		  _____________________________
Stamp		: _____________________________
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