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KARACHI METROPOLITAN CORPORATION

MUNICIPAL SERVICES

NAME OF SCHEME:

PRINT UTILITY BILLS FOR GARBAGE COLLECTION, IDENTIFY DEFAULTERS,UNDERTAKE BILL DISTRIBUTION OF CONSUMERS THROUGHOUT KARACHI CITY, ENTER AND PROCESS PAYMENTS.

(PART-B FINANCIAL OFFER)
	Estimated Cost:-
	Offer Rate
	Tender Cost:
	Rs. 3,000/-

	Time Limit:-
	03 Years 
	Penalty
	0.1% / Per Day 

(As per Clause 7.4 of Contract Data)

	To be Opened on:-
	After Technical Evaluation
	Validity of Tender:
	90 Days (Extendable further 90 Days)




    Chief Engineer (CM)

             Municipal Services, KMC

Tender Issued:

	No:   KMC/MS/CM/02/2016-17
	Dated _____________________________

	Issue to M/s ___________________________
	Pay order  No. ____________________

	_____________________________________
	Dated _____________________________

	______________________________________
	Bank: _____________________________



Signature & Stamp of Issuing Authority
	
	  KARACHI METROPOLITAN CORPORATION
   OFFICE OF THE CHIEF ENGINEER (CONTRACT MANAGEMENT)
 MUNICIPAL SERVICES DEPARTMENT


Room # 409, 4th Floor, Civic Centre, Gulshan-e-Iqbal, Karachi

No. C.E (CM)/MS/KMC/450/16    
                   
                                Dated:06 -10 -2016
1. NOTICE INVITING TENDERS (RE-INVITE)
Tender Reference No.KMC/MS/CM/02/16-17
SINGLE STAGE TWO – ENVELOP SYSTEM (SPPRA- Rules 2010)

Tender in sealed covers are invited on Single Stage Two Envelope System (One Technical and 2ND Financial) for the following work from reputable firms for this specific tender, having experience of similar nature work and valid sale tax certificate and NTN. Both the envelopes shall be clearly marked as Technical & Financial and shall be dropped on the same day of tender opening for the following work. The source of funding is from KMC resources:-

	S. No.
	Name of Scheme
	Estimated Cost
	Bid Security

 in shape of Pay Order or Bank Guarantee in favour of KMC
	Tender Cost 

In shape of pay order 
in favour of KMC 

(Non-Refundable
	Eligibility Criteria

	1
	PRINT UTILITY BILLS FOR GARBAGE COLLECTION, IDENTIFY DEFAULTERS,UNDERTAKE BILL DISTRIBUTION OF CONSUMERS THROUGHOUT KARACHI CITY, ENTER AND PROCESS PAYMENTS.
	Offer Rate
	1% of the Bid Price
	Rs. 3,000/-
	· Valid NTN Certificate 
· Valid Professional Tax.
· Valid Registration on SRB 
· Registration with PSEB (Pakistan Software Export Board)


TERMS & CONDITIONS

1. Tender schedule shall be as follows:

	SCHEDULE
	DATE & TIME
	VENUE

	1. Receiving of Application & Issuance of Tender
	From

17-10-2016

To

08-11-2016

During Office Hours
	Office of Chief Engineer (Contract Management), Municipal Services Hall No. 409, 4th Floor, Civic Center, Gulshan-e-Iqbal, Karachi.

	2. 
	
	Office of Director (Planning), F&A Department, 6th Floor, Civic Centre, Gulshan-e-Iqbal, Karachi.

	
	
	Office of Deputy Director (Accounts), Mayor Secretariat, Karachi 1st Floor, Civic Centre, Gulshan-e-Iqbal, Karachi.

	3. Dropping of Tender
	10-11-2016

at

2:00 pm
	Office of Sr. Director (Municipal Services), Hall No. 3, Adjacent 134 Help Line, Ground Floor, KBCA Building, Civic Centre, Gulshan-e-Iqbal, Karachi.

	4. Opening of Tender
	10-11-2016

at

2:30 pm
	Office of Sr. Director (Municipal Services), Hall No. 3, Adjacent 134 Help Line, Ground Floor, KBCA Building, Civic Centre, Gulshan-e-Iqbal, Karachi.


2. The tender documents will be issued to the firms on submission of application in their original letter head alongwith Pay Order in the prescribed amount of KMC for tender cost as mentioned above. In other, case the tender documents can be downloaded from SPPRA website as well as KMC website & can be dropped on the given date & time place in this NIT alongwith a pay order of tender cost as mentioned above otherwise tender will be rejected. 

3. At first, the technical offer will be opened on the day of opening of tender as mentioned above whereas the financial offer will be retained in sealed envelope by KMC till evaluation of technical offer.

4. The tender in sealed cover superscripted with the name of supply should be dropped in the tender box kept in the committee room of the office of Sr. Director (Municipal Services) KMC.

5. In case the date of selling / dropping & opening of tender is to be declared as a public holiday by the Government or Non working day due to force Majeure, the next official working day shall be deemed to be the date for selling /  dropping and opening of tenders at the same time.

6. Substantially Responsive Bid:-


Only those bids, which comply with the each eligibility & minimum qualification criteria attached with the tender documents shall be declared substantially responsive bids and will be eligible for further evaluation, otherwise the same will be declared as non responsive / rejected. 

7. Bid Security: - Bid Security as mentioned above in shape of pay order or  bank guarantee (on specified Performa) in favour of Karachi Metropolitan Corporation shall be enclosed as follows: -

a) Rs. 1,000,000/- shall be enclosed with Technical Offer Envelope as part of Bid Security. Otherwise the bid will not be evaluated.

b) 1% of bid amount (after deducting Rs.1,000,000/- already attached with the technical offer) shall be enclosed with Financial Offer Envelope. In case of non compliance, the part of Bid Security attached with the technical offer shall be forfeited

c) This Bid Security will be retained till finalization of the case.

8. Canvassing in connection with tenders is strictly prohibited and tenders submitted by the contractors who report canvassing will liable for rejection.

9. KMC may reject all or any bids or proposals at any time prior to the acceptance of a bid or proposals, subject to the relevant provisions of SPP Rules 2010.
S/D=

Chief Engineer (CM) MS, KMC
PRICE SCHEDULE
	S. No
	Item
	Unit Price
	Base Volume / Qty
	Total Price
	Minimum

Charges
	Remarks

	 
	 
	(Pak Rs.)
	 
	(Pak Rs.)
	
	 

	A
	 Maintenance
	 
	 
	 
	
	 

	a.1
	Maintenance for IT equipment (List of IT equipment given in section 4.5) 
	
	3 Year
	
	
	

	a.2
	Maintenance Charges for non-IT equipment (List of non - IT equipment given in section 4.5)
	
	3 year
	
	
	

	a.3
	Maintenance of application software (RMCS)
	
	3 years
	
	
	

	 
	(A)    Total Maintenance charges
	 
	 
	
	
	Payable in 12 quarterly installments.  

	
	 (B)Total Maintenance Quarterly Charges (A/12)
	
	
	
	
	


	S. No
	Item
	Unit Price
	Base Volume / Qty
	Total Price
	Minimum

Charges
	Remarks

	C
	Recurring Quarterly charges
	 
	 
	 
	
	 

	c.1
	Printing  of Retail  and Industrial Bills 


	
	 1,300,000

Bills  per Quarter

Minimum=200000 No.

Maximum=13,00,000 No
	
	
	Bills will be printed on A4 size paper 

	c.2
	Distribution of Bills
	
	 1,300,000 bills per Quarter

Minimum=200000 No.

Maximum=13,00,000 No
	
	
	

	c.3
	Provide other support services (Help desk,   Complaint Management Services, production of MIS reports, Taking Backups, Operation Support etc.)
	
	Fixed
	
	
	

	c.4
	Charges for stub collection and Data Entry of Payments
	
	100,000 Payment entries
	
	
	

	c.5
	Charges for updating consumers’ database with new entries, address corrections and other billing info correction
	
	5,000 updated records
	
	
	

	c.6
	Survey of new consumers
	
	Actual
	
	
	

	c.7
	Establishment of offices of officers & staff KMC Building M.A. Jinnah road Karachi
	
	
	
	
	

	 
	( C) Total Recurring Quarterly Charges 
	
	 


	
	
	

	
	(D) Total Quarterly Charges (B+C)
	
	
	
	
	


Note: - 
Volume of bills is ranging from 0.2 Million to 1.30 Million subject to actual ground requirements which may very. 

I/We quoted the price schedule and bound ourselves to comply all terms and conditions of this contract with all existing rules and regulations of KMC and I have attached an Bid Security in shape of Pay Order / Bank Guarantee ___________________ No. ______________





             (Pay Order / Bank Guarantee)

Dated_______________________ issued from ______________________________________

Amounting Rs._______________________________ in favour of Karachi Metropolitan Corporation (KMC)
Signature of Bidder with Stamp
2. LIST OF EQUIPMENT
	S. No.
	Items
	Qty
	Remarks

	IT Equipment
	
	

	1
	Main Server
	1
	

	2
	Backup Server
	1
	

	3
	FTP Server
	1
	

	4
	PCs for Bills Processing & CMC
	6
	LCDs, Keyboard, Mouse included

	5
	PCs for Data Entry
	4
	LCDs, Keyboard, Mouse included

	6
	Laser Printers for Printing Center
	7
	HP P4015

	7
	Laser Printers for Special Bills Printing & Data Entry
	4
	HP P2015

	8
	Switch with panel
	1
	

	Non-IT Equipment
	
	

	9
	UPSes
	4
	2KVA

	10
	Barcode reader
	4
	

	11
	PABX for CMC
	1
	

	12
	Network Cable
	Fixed
	

	13
	Telephone Sets
	3
	

	14
	Chairs
	10
	

	15
	Tables
	15
	

	16
	Split Air conditioner 
	4
	1.5 Ton each


`
3. FINANCIAL PROPOSAL FORMAT
Financial proposal should reflect cost of each element of project. At least following cost must be   included and mentioned separately:

a) Initial onetime license fee (if any) for Revenue Management System providing required facility like Bills Printing, Complaint management and payment processing and data entry.

b) Charges for  A4 size, four color bill printing services

c) Charges for  bills distribution  services

d) Charges for Helpdesk, Billing related Complaint Management, MIS and other services

e) Charges for Data Entry of Payments

f) Charges for updating consumers’ database

g) Total quoted charges with year by year breakdown for 3 years

Any demand for mobilization advance against bank guarantee be clearly mentioned. 

The payment terms for both initial and monthly charges must be defined.

4. MODE OF DELIVERY AND ADDRESS
Proposals shall be delivered by hand or through Courier Service to:

Senior Director MS/MUCT

Karachi Metropolitan Corporation

Civic Center, Main University Road

Gulshan e Iqbal Karachi.

Latest date of Submission: ………………….

1. Communication

Enquiries regarding this TOR shall be submitted in writing so as to reach the following address latest by …………..

Director MUCT

Karachi Metropolitan Corporation

2nd Floor Civic Center,

Hassan Square Karachi.

Phone No. 021 - 99230446

Fax No. 021- 99232416

5. HIGH LEVEL IMPLEMENTATION SCHEDULE
The bidders are required to meet the implementation schedule given below. This is mandatory requirement. 

	Sr.No
	Activity
	Completion time After signing of the contract

	1.
	Mobilize project Management team 
	Week 1


	2.
	Mobilize Printing Center Team
	Week 1


	3
	Mobilize deployment team
	Week  1


	4.
	Implement Project Management System for monitoring this project only
	Week 1


	5.
	Implement Bill Printing application
	 Week 2


	6.
	Start  Bills printing 
	Week  3


	7.
	Implement MIS for Billing
	Week 4



FORM OF BID
AND
APPENDICES TO BID

FORM OF BID
Bid Reference No. ________________ 

(Name of Contract/Work) 

To: 

_______________________________ 

_______________________________ 

_______________________________ 

1.
Having examined the bidding documents including Instructions to Bidders, Bidding Data, and Conditions of Contract, Specifications, Drawings and Bill of Quantities and Addenda Nos. _________________________________ for the execution of the above-named work, we/I, the undersigned, offer to execute and complete the work and remedy any defects therein in conformity with the Conditions of Contract, Specifications, Drawings, Bill of Quantities and Addenda for the sum of Rs. _______________________________________________________ (Rupees __________________________________________________________) or such other sum as may be ascertained in accordance with the said conditions. 

2.
We/I understand that all the Appendices attached hereto form part of this bid. 

3.
As security for due performance of the undertakings and obligations of this bid, we/I submit herewith a bid security in the amount of Rupees __________________________________ 

(Rs. ______________________) drawn in your favour or made payable to procuring agency and valid for a period of ___________days beginning from the date, bid is opened. 

4.
 We/I undertake, if our bid is accepted, to commence the works and to complete the whole of the works comprised in the contract within the time stated in Appendix-A to Bid. 

5.
 We/I agree to abide by this bid for the period of ______ days from the date fixed for opening the same and it shall remain binding upon us and may be accepted at any time before the expiration of that period. 

6.
 Unless and until a formal Agreement is prepared and executed, this bid, together with your written acceptance thereof, shall constitute a binding contract between us. 

7.
 We do hereby declare that the bid is made without any collusion, comparison of figures or arrangement with any other bidder for the works. 

8. 
We understand that you are not bound to accept the lowest or any bid you may receive. 

9.
 We undertake, if our/my bid is accepted, to execute the Performance Security referred to in Clause 10 of Conditions of Contract for the due performance of the Contract. 

10.
We confirm, if our bid is accepted, that all partners of the joint venture shall be liable jointly and severally for the execution of the Contract and the composition or the constitutionof the joint venture shall not be altered without the prior consent of the procuring agency. (Please delete this in case of Bid form a single bidder) 
in the capacity of _______duly authorized to sign Bids for and on behalf of 

Dated this ___________day of________________20______ 

Signature
 ______________________________________________________________ 

(Name of Bidder in Block Capitals) 

(Seal) 

Address:_______________________________________________________ 

_______________________________________________________________ 

Witness: 

Signature: 
______________________________________________________________ 

Name:

______________________________________________________________

Address
: _____________________________________________________________ 

______________________________________________________________ 

Occupation:
______________________________________________________________ 

(INTEGRITY PACT)
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC; PAYABLE BY CONTRACTORS.
(FOR CONTRACTS WORTH RS. 10.00 MILLION OR MORE)

Contract No.________________ Dated __________________ 

Contract Value: ________________ 

Contract Title: _________________ 

………………………………… [name of Contractor] hereby declares that it has not obtained or induced the procurement of any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) or any administrative subdivision or agency thereof or any other entity owned or controlled by it (GoS) through any corrupt business practice. 

Without limiting the generality of the foregoing, [name of Contractor] represents and warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder‟s fee or kickback, whether described as consultation fee or otherwise, with the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other obligation or benefit in whatsoever form from, from Procuring Agency (PA) except that which has been expressly declared pursuant hereto. 

[name of Contractor] accepts full responsibility and strict liability that it has made and will make full disclosure of all agreements and arrangements with all persons in respect of or related to the transaction with PA and has not taken any action or will not take any action to circumvent the above declaration, representation or warranty. 

[name of Contractor] accepts full responsibility and strict liability for making any false declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of this declaration, representation and warranty. It agrees that any contract, right, interest, privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other rights and remedies available to PA under any law, contract or other instrument, be voidable at the option of PA. 

Notwithstanding any rights and remedies exercised by PA in this regard, [name of Supplier/Contractor/Consultant] agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business practices and further pay compensation to PA in an amount equivalent to ten time the sum of any commission, gratification, bribe, finder‟s fee or kickback given by [name of Contractor] as aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, privilege or other obligation or benefit in whatsoever form from PA. 

……………………… 

[ Procuring Agency] [Contractor]

FORM OF PERFORMANCE SECURITY
(Bank Guarantee)
Guarantee No.____________________ 

Executed on _____________________ 

Expiry date _____________________ 

[Letter by the Guarantor to the Procuring Agency] 

Name of Guarantor (Bank) with address:_______________________________________ 

(Scheduled Bank in Pakistan) 

Name of Principal (Contractor) with address:____________________________________ 

________________________________________________________________________ 

Penal Sum of Security (express in words and figures)_____________________________ 

________________________________________________________________________ 

Letter of Acceptance No. ________________________________Dated ______________ 

KNOW ALL MEN BY THESE PRESENTS, that in pursuance of the terms of the bidding documents and above said Letter of Acceptance (hereinafter called the Documents) and at the request of the said Principal we, the Guarantor above named, are held and firmly bound unto the __________________________________________________ (hereinafter called the procuring agency) in the penal sum of the amount stated above for the payment of which sum well and truly to be made to the said procuring agency, we bind ourselves, our heirs, executors, administrators and successors, jointly and severally, firmly by these presents. 

THE CONDITION OF THIS OBLIGATION IS SUCH, that whereas the Principal has accepted the procuring agency's above said Letter of Acceptance for ________ ________________________________ (Name of Contract) for the _______________ _______________________________ (Name of Project). 

NOW THEREFORE, if the Principal (Contractor) shall well and truly perform and fulfill all the undertakings, covenants, terms and conditions of the said Documents during the original terms of the said Documents and any extensions thereof that may be granted by the procuring agency, with or without notice to the Guarantor, which notice is, hereby, waived and shall also well and truly perform and fulfill all the undertakings, covenants terms and conditions of the Contract and of any and all modifications of said Documents that may hereafter be made, notice of which modifications to the Guarantor being hereby waived, then, this obligation to be void; otherwise to remain in full force and virtue till all requirements of Clause 49, Defects Liability, of Conditions of Contract are fulfilled. 

Our total liability under this Guarantee is limited to the sum stated above and it is a condition of any liability attaching to us under this Guarantee that the claim for payment in writing shall be received by us within the validity period of this Guarantee, failing which we shall be discharged of our liability, if any, under this Guarantee. 

We, ____________________________________ (the Guarantor), waiving all objections and defenses under the Contract, do hereby irrevocably and independently guarantee to pay to the procuring agency without delay upon the procuring agency's first written demand withoutcavil or arguments and without requiring the procuring agency to prove or to show grounds or reasons for such demand any sum or sums up to the amount stated above, against the procuring agency's written declaration that the Principal has refused or failed to perform the obligations under the Contract which payment will be effected by the Guarantor to Procuring Agency‟s designated Bank & Account Number. 

PROVIDED ALSO THAT the procuring agency shall be the sole and final judge for deciding whether the Principal (Contractor) has duly performed his obligations under the Contract or has defaulted in fulfilling said obligations and the Guarantor shall pay without objection any sum or sums up to the amount stated above upon first written demand from the procuring agency forthwith and without any reference to the Principal or any other person. 

IN WITNESS WHEREOF, the above-bounden Guarantor has executed this Instrument under its seal on the date indicated above, the name and corporate seal of the Guarantor being hereto affixed and these presents duly signed by its undersigned representative, pursuant to authority of its governing body. 

_______________ 

Guarantor (Bank) 

Witness: 

1. _______________________ Signature _______________ 

_______________________ Name __________________ 

Corporate Secretary (Seal) 

Title ___________________ 

2. _______________________ 

_______________________ _______________________ 

Name, Title & Address Corporate Guarantor (Seal)

                                                     `                  



Note:	This document is as per SPPRA Standardized Bidding Document (For Large Work) effective from 26-12-2011.
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