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  OFFICE OF THE

  DIRECTOR RESCUE 1299

  COMMISSIONER OFFICE KARACHI 

 (4, Club Road, Karachi. Tel: 021-99204730  Fax: 021-99204729)
OPERATION & MAINTENANCE WITH HR SERVICES OF RESCUE 1299 COMMISSIONER KARACHI DIVISION
SINGLE STAGE TWO (2) ENVELOP SYSTEM of SPPRA
(PART "B" FINANCIAL OFFER)
NOTE:
THE TECHNICAL & FINANCIAL BID SHOULD BE DROPPED IN 



SEPARATELY SEALED MARKED ENVELOPE. 



(alongwith Bid Security as mentioned in the NIT)

	Tender Ref No:   CKD/Dir/Rescue 1299/2016-17/01


	Estimated Cost:-
	Offer Rate
	Tender Cost:
	Rs. 3,000/-

	Time Limit:-
	12 Months
	Penalty
	As per clause 7.4  of Condition of Contract

	To be Opened on:-
	As per NIT
	Validity of Tender:
	90 Days extendable further 90 days as SPP Rule



(Tender Issuing Authority)

Tender Issued:

No:   
Issued to M/s ___________________________

Pay Order No

______________________________________

Dated

______________________________________

Bank:
Signature & Stamp of Issuing Authority
FORM OF BID
(LETTER OF OFFER)

Bid Reference No. ___________________ 

_____________________________________ 

_____________________________________ 

(Name of Works) 
To: 

_______________________________ 

_______________________________ 

_______________________________ 

Gentlemen, 

1.
Having examined the Bidding Documents including Instructions to Bidders, Bidding Data, Conditions of Contract, Contract Data, Specifications, Drawings, if any, Schedule of Prices and Addenda Nos. _________________________ for the execution of the above-named works, we, the undersigned, being a company doing business under the name of and address ________________________________________ ______________________________________________________ and being duly incorporated under the laws of Pakistan hereby offer to execute and complete such works and remedy any defects therein in conformity with the said Documents including Addenda thereto for the Total Bid Price of Rs________________(Rupees_________________________) or such other sum as may be ascertained in accordance with the said Documents. 

2
We understand that all the Schedules attached hereto form part of this Bid. 

3. 
As security for due performance of the undertakings and obligations of this Bid, we submit herewith a Bid Security in the amount of ____________ ________________________ drawn in your favor or made payable to you and valid for a period of twenty eight (28) days beyond the period of validity of Bid. In addition, we attached the Tender Cost of Rs 3,000/= in the shape as mentioned in the NIT.
4. 
We undertake, if our Bid is accepted, to commence the Works and to deliver and complete the Works comprised in the Contract within the time(s) stated in Contract Data. 

5.
 We agree to abide by this Bid for the period of  90 days from the date fixed for receiving the same and it shall remain binding upon us and may be accepted at any time before the expiration of that period. 

6. 
Unless and until a formal Agreement is prepared and executed, this Bid, together with your written acceptance thereof, shall constitute a binding contract between us. 

7. 
We undertake, if our Bid is accepted, to execute the Performance Security referred to in Conditions of Contract for the due performance of the Contract. 

8. 
We understand that you are not bound to accept the lowest or any bid you may receive. 

9. 
We do hereby declare that the Bid is made without any collusion, comparison of figures or arrangement with any other person or persons making a bid for the Works. 

Dated this _______________day of _____________, 2015
Signature ________________ 

in the capacity of _____________duly authorized to sign bid for and on behalf of _______________________________ 

(Name of Bidder in Block Capitals) 
(Seal) 
Address ________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Witness: 

(Signature)______________________________ 

Name:_______________________________________________________________ 

Address: _____________________________________________________________ 

_____________________________________________________________________ 

SCHEDULE – F TO BID
OPERATION & MAINTENANCE WITH HR SERVICES OF RESCUE 1299 COMMISSIONER KARACHI DIVISION
(INTEGRITY PACT)
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC
PAYABLE BY CONTRACTORS
(FOR CONTRACTS WORTH RS. 10.00 MILLION OR MORE)

Contract No.________________ Dated __________________ 

Contract Value: ________________ 

Contract Title: _________________ 

………………………………… [name of Contractor] hereby declares that it has not obtained or induced the procurement of any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GOS) or any administrative subdivision or agency thereof or any other entity owned or controlled by it (GOS) through any corrupt business practice. 

Without limiting the generality of the foregoing, [name of Contractor] represents and warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder‘s fee or kickback, whether described as consultation fee or otherwise, with the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other obligation or benefit in whatsoever form from, from Procuring Agency (PA) except that which has been expressly declared pursuant hereto. 

[name of Contractor] accepts full responsibility and strict liability that it has made and will make full disclosure of all agreements and arrangements with all persons in respect of or related to the transaction with PA and has not taken any action or will not take any action to circumvent the above declaration, representation or warranty. 

[name of Contractor] accepts full responsibility and strict liability for making any false declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of this declaration, representation and warranty. It agrees that any contract, right, interest, privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other rights and remedies available to PA under any law, contract or other instrument, be voidable at the option of PA. 

Notwithstanding any rights and remedies exercised by PA in this regard, [name of Supplier/Contractor/Consultant] agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business practices and further pay compensation to PA in an amount equivalent to ten time the sum of any commission, gratification, bribe, finder‘s fee or kickback given by [name of Contractor] as aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, privilege or other obligation or benefit in whatsoever form from PA (Procuring Agency). 












      [Contractor]

 Annexure “A”

  DIRECTOR RESCUE 1299

  COMMISSIONER OFFICE KARACHI 

 (4, Club Road, Karachi. Tel: 021-99204730  Fax: 021-99204729)
No: Dir/Rescue1299/221/2016


                  Dated: 29/08/2016

NOTICE INVITING TENDERS
(Single Stage Two (2) Envelope System of SPPRA)

Tender in sealed covers are invited for the following work on offer rate basis from the well-reputed & having similar nature experienced firms:-  

	S#
	Tender Reference No.
	Name of Work
	Bid Security

in shape of Pay Order or Bank Guarantee in favour of Commissioner Karachi
	Tender Cost

In shape of pay order in favour of Commissioner Karachi 

(Non-Refundable)
	Eligibility Criteria

	1.
	CKD/Dir/Rescue 1299/

2016-17/01
	Operation & Maintenance with HR Services of Rescue 1299 Commissioner Karachi Division.
	5% of Bid Amount
	Rs. 3,000/-
	· NTN Certificate

· Valid Professional Tax

· GST Certificate

· Registered with PSEB (Pakistan Software Export Board).

· Registered with SRB.  


TERMS & CONDITIONS

1. Tender schedule shall be as follows:

	SCHEDULE
	DATE & TIME
	VENUE

	1. Receiving of Application & Issuance / Downloading of Tender Document as mentioned below
	From

02.09.2016
To

16.09.2016
During Office Hours
	From the office of Director (Rescue 1299) situated at Ground Floor 4, Club Road, Karachi.

	2. Dropping of Tender 

(on or before) (Both Technical & Financial Offers) 
	20.09.2016
at

11:00 a.m
	To be dropped in the tender box placed in the Committee Room of Commissioner Karachi situated at 1st floor, 4, Club Road, Karachi.

	3. Opening of Tender
(Technical Offer)
	20.09.2016
at

11:30 a.m
	Committee Room Office of the Commissioner Karachi situated at 1st floor, 4, Club Road, Karachi.


2. In case of any reason, if the tenders are not responded on the above dates the next date of submission and opening will be 06.10.2016 and the tender documents will also be available for sale upto 05.10.2016.

3. The tender in sealed cover superscripted with the name of work should be dropped in the tender box kept in the Committee Room of Commissioner, Karachi Office.

4. The bid security as mentioned below shall be attached with the technical & financial bid both which is mandatory. Otherwise the bid will be rejected without evaluation. In case non-provision of bid security with financial bid, the bid security attached with the technical bid will be forfeited.

5. In case the date of opening declared as a public holiday by the Government or Non working day due to force Majeure the next official working day shall be deemed to the date for issuance or submission and opening of tenders. The time & venue will remain same.

6. The tender documents will be issued to the firms on submission of application in their original letter head or can be downloaded from SPPRA website or Commissioner Karachi website. The tender cost in shape of Pay Order in favour of Commissioner Karachi as mentioned above shall be attached with the bid otherwise the tender will be rejected.

7. No Joint Venture is allowed.
8. Evaluation of Bid:-


Only those technical bids, which comply with each eligibility & minimum qualification criteria (as mentioned in the bidding documents) shall be declared as technically qualified and their financial bid will be opened, and evaluated documents shall be declared substantially responsive bids and will be eligible for further evaluation, otherwise the same will be declared as non responsive / rejected. 

9. Bid Security of bid amount in the form of a pay order or Bank Guarantee from any schedule bank in favour of Commissioner Karachi as mentioned blow should be enclosed as follows with the tender which will be retained till finalization of the case.

a) Rs. 200,000/- with Technical Offer. (Mandatory)
b) 5% of quoted bid (after deducting Rs.200,000/- as already attached with technical offer) with Financial Offer (Mandatory)
10. The separate tender cost & bid security, as mentioned above shall be attached with the bid. It is mandatory otherwise the bid will be rejected without evaluation.

11. Canvassing in connection with tenders is strictly prohibited and tenders submitted by the contractors who report canvassing will liable for rejection.

12. Commissioner Karachi may reject all or any bid proposal at any time prior to the acceptance of a bid proposal, subject to the relevant provisions of SPP Rules 2010 (Amended 2013).

 Sd/=

[ MUHAMMAD ABDUL NASIR ]

Director, Rescue 1299

Commissioner Office Karachi

Annexure “B”

SCHEDULE OF REQUIREMENT

(Scope of Bid)

OPERATION & MAINTENANCE WITH HR SERVICES OF RESCUE 1299 COMMISSIONER KARACHI DIVISION
1) Bidders shall provide man power service for operational activities for 

	Working Strength
	Day off / Leave Replacement

	Post
	Number
	Post
	Number

	Agents in Morning Shift
	13
	Agents
	7

	Agents in Evening
	10
	
	

	Agents in Night Shift
	08
	
	

	Team Lead / Supervisor
	03
	Team Lead / Supervisor
	01

	Group Operation Supervisor
	03
	Group Operation Supervisor
	01

	Floor Manager Operation
	02
	Floor Manager Operation
	01

	Quality Control
	03
	Quality Control
	01

	IT Infra Structure Maintenance Staff
	03
	IT Infra Structure Maintenance Staff
	01

	Sweepers
	03
	Sweepers
	01

	Peon / Office Boy
	07
	Peon / Office Boy
	01

	Drivers
	04
	
	

	Coordination Manager
	01
	
	

	Chief Coordinating Officer
	01
	
	

	Control Room Manager (CRM)
	04
	
	

	Computer Operator
	04
	
	

	Total
	69
	Total
	14


2) Bidder should provide the required services 24 x 7 x 365 including weekend and other public holidays as part of the Rescue 1299 Operational Plan.

3) Bidder should be able to maintain the operation and modification of the software installed for the data collection and business intelligence system as & when it was needed periodically or directed by the CKD’s Authority. 
4) Bidder should provide within the proposed bid amount the monthly recurring operational cost including but not limited to Tonners, stationary and other printing and related operational and maintenance cost.

5) Bidder should provide within the proposed bid amount the monthly recurring operational cost including but not limited to maintenance of equipment’s and related operational and maintenance cost. (list of equipment’s is attached) 

6) Bidder should provide within the proposed amount the monthly recurring operation cost including fuel for Generators (15 KVA) as stand by Arrangement in case of Power Failure by K-Electric & vehicles (2 Suzuki Hi-Roof)
Note:
The  Job Description of each working staff is attached at Annexure "I"   

Source of Fund 
Government of Sindh Allocated fund to Commissionerate Karachi Division  
Annexure “C”

OPERATION & MAINTENANCE WITH HR SERVICES OF RESCUE 1299 COMMISSIONER KARACHI DIVISION
PRICE / RATE SCHEDULE

	S.NO
	DESCRIPTION
	QTY
	RATE PER Month

(IN RS.)
	TOTAL BID AMOUNT FOR 12 MONTHS

(IN RS.)

	1.
	Operation & Maintenance With HR Services of Rescue 1299 Commissioner Karachi Division
 (As per scope of work attached as Annexure B)
	Lump sum as per scope of work (Annexure B)
	
	


Total Bid Amount in Words:  Rs.________________________________________

__________________________________________________________________

OPTIONAL [FOR DEDUCTION / ADDITION PURPOSE (if any)] at the discretion of CKD.

	S #
	Description
	Unit Rate per Month

	
	
	In Figure
	In Words

	1.
	Agent 
	
	

	2.
	Team Lead/Supervisor
	
	

	3.
	Group Operation Supervisor
	
	

	4.
	Floor Manager Operation
	
	

	5.
	QCA
	
	

	6.
	IT Support (IT Infra Structure Maintenance Staff)
	
	

	7.
	Sweeper
	
	

	8.
	Peons / Office Boy
	
	

	9.
	Driver
	
	

	10.
	Coordination Manager
	
	

	11.
	Chief Coordinating Officer
	
	

	12.
	Control Room Manager (CRM)
	
	

	13.
	Computer Operators
	
	




Note: For Day work calculation, 30 days will be assumed
I / We quoted the price schedule   and bind   ourselves to comply all terms and conditions of this 

Contract including Additional Conditions (as attached at Annexure ‘G’) with all the rules and regulations of Commissionerate Karachi Division and have attached and Bid Security in shape of ___________________________ No. ____________

         (Pay Order /Bank Guarantee)
dated _________________ issued from ____________________________________________





                                     (Name of Bank)


amounting Rs. _____________. in favor of Commissionerate Karachi Division, in addition to                            Rs _____________ which was attached with the technical offer.






Penalty:

Rs. 20,000/- per day of any breach of clause / absentee of HR plus the deduction as per actual {for the day(s)} of absentee HR  at the rate as quoted in optional bid. 
Signature of the bidder with stamp
EQUIPMENT / ACCESSORIES FOR MAINTENANCE

	DESCRIPTION
	MODEL / BRAND
	QTY

	
	
	

	Computer System
	HP MT6300
	25

	LCD Screens
	HP LV2011
	25

	Computer Servers
	IBM X 2650 M4
	3

	Cisco Firewall Hardware SSL certificate
	Cisco ASA 5520 Series
	1

	Network Rack with KVM
	 
	1

	Head Gears
	Plantronics HW121N-USB
	25

	Cisco Switch
	Cisco
	1

	Network Printer
	HP PRO 400
	2

	Fax machines
	Panasonic KX-FP701
	1

	Scanner
	HP Scan jet G3110
	1

	Bio Metric Machine
	Anviz
	1

	BCMR Server
	HP MT6300
	1

	Avaya Recording Server
	HP MT6300
	1

	PABX Recording Server
	Unbranded
	1

	Avaya Contact Center
	(EM200, G430)
	1

	Panasonic Hybrid System
	Panasonic KX-TES824
	1

	Switches
	Tplink TL-SF1008D
	2

	Switches
	Tenda S-108
	1

	TP Link Access Point
	TPLink TL-WN821N
	1

	UPS 30 KVA
	Elen
	2

	UPS 10 KVA
	Elen
	2

	DVR
	H.264
	2

	Camera Units
	Fixed
	10

	Phone Sets
	 
	9

	Generator
	15 KVA
	1


	APPLICATION SOFTWARE DETAILS
	 

	
	

	DESCRIPTION
	PRODUCT

	
	

	Application Software Middle tier and Data Base for contact center
	Customized

	Business Intelligence and Analysis. The Statistics and Exclusive Dash Board
	Customized

	Server Operating System
	Windows

	Web Portal
	Customized

	End User OS Desktop
	Windows

	Call user license
	Windows

	Server Base Antivirus with 20 Clients
	Mcafee


Annexure “I”

JOB DESCRIPTION

Agent for Contact Centre:

Receive the customer calls of requests for services.

Analyze what the customer say and want & troubleshoot services to best fit their needs and expectations. 

Team Lead

Gain Sufficient Product knowledge to provide guidance, be a backup of CSR.

Keep a record of CSRs KPI, and manage all reports. 

Reporting to GOS


GOS:

Managing CSRs, Team Leaders Shift Keep a record of CSRs and Team Leaders KPI Manage Reports as well.

Prepares, Plans, Work Schedules according to workloads, compiling roasters, official leaves, swaps, scheduling events, programs and activities as well as the work of others. Resolving conflicts, disputes and negotiating

Reporting to Floor Manager.

Floor Manager:

Co ordinate with CSRs, Team Leaders, Supervisors and Quality Control Department to maintain agent performance

Mutual Co operation with administration to take care of the environment. 

Developing constructive and co operative working relationships.

Reporting to COO

QCA:

Listen the maximum number of calls, evaluate the make daily QC report

Agenda making after evaluating calls and make resolve all the Disputes of CSR

       IT Infra Structure Maintenance Staff:

To support and monitor existing infrastructure, perform preventative maintenance work, backup and perform other regular support activities to ensure effectiveness and to provide cover on such tasks when required. 

To plan, manage and implement infrastructure projects and upgrades to meet Foundation goals. 

To ensure that all work and changes are performed in such a way as to minimize all disruption to existing business use. 

Sweeper:

Keep buildings in clean and orderly condition. Perform heavy cleaning duties, such as cleaning floors, washing walls and glass, and removing rubbish, Wash rooms, Toilets and cleaning debris from sidewalk

Peon /Office Boy

Office cleaning Serving employees & guest with Tea, Coffee, Water etc.
Should be able to handle outdoor and indoor activities properly.

Duties may include tending furnace and boiler, Refrigerator performing routine maintenance activities, notifying management of need for repairs and make sure for their cleanliness as well.

Cleanliness and dusting of floor furniture and all senior Management Offices.

Drivers:

Drivers will responsible to pick and drop services for the employees.

All Driver report to Admin, Routes will decided by Admin In charge.

Control Room Manager (CRM):
Control Room Manager is responsible to manage whole event till its completion. He is in-charge of “Control Room Supervisor” and shall coordinate with Call Center and shall report to Coordination Manager. He will manage all operation in the Control Room during incidents as per guidelines & directives of Office of Commissioner Karachi Division & Incharge Rescue 1299 (or their rep.).
Coordination Manager:

Coordination Manager that individual who coordinates with the authorities and management of the contact centre and control room as well as facilitators.
Basically provided the plate form for all concern departments.

Computer Operator:

Individual perform Documentation all incidence and report to the management.

 Written Coordination regarding every minor incident and call feed back received via call or emails.
Chief Coordination Manager:

Chief Coordination Manager that individual who coordinates between Commissionerate Karachi Division and Rescue Operational Authorities.
Note:	1.   This document is as per SPPRA Standardized 


       Bidding Document


This Document can also be downloaded and directly dropped in the tender box alongwith Mandatory Tender cost fee as mentioned in the NIT.





As mentioned in the NIT.


To be enclosed with tender, as Mandatory, at the time of dropping in tender box. 











Annexure “D”
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