
 (
STANDARD BIDDING DOCUMENTS
 (SBDs)
)
	
SUPPLY OF
“OPERATION&MAINTENANCE OF TELEPHONE EXCHANGE FOR SHAHEED MOHTARMA BENAZIR BHUTTO TRAUMA CENTRE AT CIVIL HOSPITAL KARACHI”

 (
COST OF TENDER DOCUMENTS:
Rs. 
1
00
0
/= Rupees 
ONE THOUSAND
 Only(Non-Refundable)
Tender Procedure:
Single Stage – Two Envelope / SPP Rule 46(2)
TENDER SELLING DATE :
From the 
D
ate of publishing to 
22
th
 May
, 201
6
TENDER SUBMISSION DATE AND TIME:
On 
23
rd
 May
, 201
6
 from 9.00 a.m. to 11:00 a.m. 
TENDER SUBMISSION PLACE :
Office of the Addl. Medical Superintendent / D.D.O, 
1
st
 Floor
,S.M.B.B. Trauma Centre, Chand Bibi Road 
– Karachi
TENDER OPENING DATE AND TIME :
On 
23
rd
 May
, 201
6
 at 12.00 Noon.
TENDER OPENING PLACE :
1
st
 Floor
,S.M.B.B. Trauma Centre, Chand Bibi Road 
– Karachi
)





 (
Note:
No tender will be accepted after closing of the Tender box, what so ever reason may be
.
) (
SHAHEED MOHTARMA BENAZIR BHUTTO TRAUMA CENTRE
Ph: 02199215759 Fax: 02199215733
)[image: 2][image: CHK Logo][image: CHK Logo][image: CHK Logo]


ANNEXURE – I

GENERAL CONDITIONS OF CONTRACT

1. The Original bid shall be typed or written in indelible ink by the bidder or person duly authorized. The person or persons signing the bid shall initial all pages of the bid. The name and designation of each person signing must be mentioned below the signature.
2. The bidder shall drop by hand / mail in the office of the Additional Medical Superintendent, (Trauma Centre) 1st Floor SMBB Trauma Centre @ Civil Hospital Karachi as date mentioned in Tender Enquiry / advertisement.
3. The bid documents comprise the following (as per rule, 21 of SPP Rules 2010 amended 2013/14).
a) Instruction to Bidder				Annex-I
b) Form of Bid 
i) Proposal / Specification			Annex-II
c) Form of Contract (As per 89 of SPPRA)		Annex-III
d) General / Special Conditions of Contract		Annex-IV
e) Bid Evaluation Criteria				Annex-V
4. The tenders will be received back upto 23RD May, 2016 upto 11:30 am and will be opened on the same day at 12:00 noon in the presence of Procurement Committee and the bidders of their authorized representative. In case of holiday the bids shall be opened on next day at same time.
5. Bid Security, Amounting 2% of Bid price should be in shape of Pay order in Add. Medical Superintendent (Trauma Centre) SMBB Trauma Centre Civil Hospital Karachi issued by any schedule Bank of Pakistan.
6. The bid security will be forfeited to the Government, if the bidder withdraws his bid after opening and before the expiry of the bid validity period or fails to sign the contract in stipulated time if the bid is accepted.
7. Conditional tender and tender without bid security shall not be considered.
8. GST / Income Tax Certificate must be accompanied with tender
9. The procuring agency may reject all or any bid at any time prior to the acceptance of a bid or proposals, subject to the relevant provision of SPP Rules, 2010 (amended 2013). The payment will be made within four weeks after receipt of bill / invoice duly fills in all respects.   
10. Bids shall remain valid for 90 days after the date of bid opening and same may be extended in terms of Rule 38 (2) (3) (4) of SPPRA Rules.
11. Prices quoted shall remain open upto One Year or till the finalization of next tender.
12. Bids submitted late due to any reason what so ever, shall not be considered and returned unopened to the bidder or his authorized representative.
13. The bids shall be quoted in Pak Rupees.
14. No bidder shall be allowed to alter or modify his bid after the bids have been opened. However the procuring agency may seek and accept clarification to the bid that do not change substances of the bids.
15. The procuring agency may reject all bids or proposal at any time prior to the acceptance of a bid or proposal. The procuring agency upon request communicate to any supplier or contractor who submitted a bid or proposal, the grounds for its rejection of all bids or proposal, but is not required to justify those grounds.



Signature of Contractor
Stamp




ANNEXURE-II
Tender Fee Rs. 1000/- (Non-Refundable)

STANDARD BIDDING DOCUMENTS (SBD) FOR MAINTENANCE & SERVICE OF TELEPHONE EXCHANGE ANNUAL RUNNING CONTRACT FOR ONE YEAR AT SMBB Trauma Centre @ CIVIL HOSPITAL KARACHI

Date of Submission & Time: -	23rd May, 2016 upto 11:30 a.m.
Date of Opening & Time:	23rd May, 2016 @ 12:00 Noon  

	S. No.
	Description of Work
	BOQ
	Per Month Amount Offered
	Per Year Amount Offered

	A (Telephone Exchange Maintenance and Running Services)

	1
	Maintenance & Services of Telephone Exchange Annual Contract for One Year SMBB Trauma Centre @ Civil Hospital Karachi
	1 Job
	
	

	B (Human Resources)

	
	Particulars
	SOR
	Per Month
	Per Year

	1
	Engineer
	1
	
	

	2
	Technician
	3
	
	

	3
	Operator
	6
	
	

	Total Offered Amount
	
	



Terms & Conditions:
Weekly Service will be provided, (4-Service in a month).
In case of Telephone Exchange down company should provide resolution between one hour, if Exchange would not recover on mentioned timelines company should bear a penalty of Rs. 5,000/-.
The contractor shall ensure presence of both operational and technical staff 24/7. 
Resident Engineer should prepare 24-hour report and present to the Administration of the Centre.
The telephone operators deployed by the contractor must ensure timely response to both incoming and in-house calls.
The technician present on duty must promptly remove the fault within telephone exchange as well as from extension of both the Centre and the Hospital.
i)   Defective and worn parts will be repair and replaced with parts at cost.
Rs. 2,000/- in a month unforeseen expenditure will bear by the contractors / suppliers.
 The work of Replacement of parts will be done after getting necessary approval of the quotation amount from the Add. Medical Superintendent Trauma Centre), SMBB Civil Hospital Karachi.  
The payment will be made on monthly basis after getting monthly bill duly verified by the concerned official / officer of SMBB Trauma Centre Karachi, the same will be forwarded to A.G Sindh for arranging the payment.     



NOTE:
Preference will be given to those firms, who are authorized agent of the Telephone Exchange which contract is required.
Company should provide 24x7 support service.
Company should have to maintain Avaya certified engineers. Certification required at the time of Tender submission
Company should have at least 5 years’ experience of Avaya Exchange installation and support.
Company provides at least 3 Avaya installed base customer list.    
Documentary Evidence must be attached if the work / job is being offered / quoted on Authorized agent basis.


Pay Order DD/C.D No.______________	SIGNATUR:	______________________
Dated:	______________			Name:	_____________________
For Rs.	______________			STAMP:	______________________
(Enclosed by the Contractor)			N.T No.	______________________
						GST No	______________________
						Contract No. ______________________




























ANNEXURE – III 
FORM OF CONTRACT AGREEMENT

THIS CONTRACT AGREEMENT (hereinafter called the “Agreement”) made on the _____ day of ________ 2016 _____ between _________________________(hereinafter called the “Employer”) of the one part and ______________ (hereinafter called the “Contractor”) of the other part.
WHEREAS the Employer is desirous that certain Works, viz _______________ should be executed by the Contractor and has accepted a Bid by the Contractor for the execution and completion of such Works and the remedying of any defects therein.
NOW this Agreement witnesseth as follows:
In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract hereinafter referred to.
The following documents after incorporating addenda, if any except those parts relating to Instructions to Bidders, shall be deemed to form and be read and construed as part of this Agreement, viz:

(a)	Work Order(s) / Letter of Intent (Acceptance) where applicable.  
(b)	The completed Form of Bid along with Schedules to Bid;
(c)	Conditions of Contract & Contract DATA.
(d)	The priced Schedule of  Prices; 
(e)	The Specifications;and
The Drawings (If applicable)

In consideration of the payments to be made by the Employer to the Contractor as hereinafter mentioned, the Contractor hereby covenants with the Employer to execute and complete the Works and remedy defects therein in conformity and in all respects within the provisions of the Contract.

The Employer hereby covenants to pay the Contractor, in consideration of the execution and completion of the Works as per provisions of the Contract, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.

IN WITNESS WHEREOF the parties hereto have caused this Contract Agreement to be executed on the day, month and year first before written in accordance with their respective laws.


Signature of the Contactor	Signature of the Employer

______________________						
(Seal)	(Seal)

Signed, Sealed and Delivered in the presence of:

Witness:	Witness:

________________________	_________________________________

(Name, Title and Address)	(Name, Title and Address)

ANNEXURE – IV
INSTRUCTIONS / BID EVALUATION CRITERIA:
Each bid shall comprise one Single Envelope containing the required information.

Bid Security may be attached in shape of DD / Pay Order / Bank Guarantee issued by the scheduled Bank(s) in Pakistan.
Bid should be dropped in the office of the Additional Medical Superintendent, (Trauma Centre) 1st Floor SMBB Trauma Centre @ Civil Hospital Karachi by mail or by hand in due course of time and the same will be opened at 1st Floor SMBB Trauma Centre @ Civil Hospital Karachi.

Bid / offer will be evaluated as per criteria and the bid’s terms & conditions.

Tender Fee in shape of pay order in favor of Additional Medical Superintendent, (Trauma Centre) must be attached; else the offer will be rejected. 

Bid should be inclusive all Government taxes including Sindh Sales Tax up to consignee’s end and the same will be paid themselves by the Contractors except withholding tax and 0.30% Stamp Duty which will be deducted at source in office of the Accountant General Sindh Karachi.

SMBB Trauma Centre shall disqualify a contractor, whether pre-qualified or not, if it find at any time, that the information submitted by him concerning his qualification and professional, technical, financial, legal, or managerial competence as contractor was false and materially inaccurate or incomplete at any stage.   

Sindh Sales Tax if applicable then 20% (1/5th) will be deducted from bill and remaining 80% (4/5th) will be deposited by the contractors / suppliers themselves.   



CRITERIA FOR EVALUATION OF THE BID: -

(Operation and Running Of Operation& Maintenance Of Telephone Exchange ForShaheedMohtarma Benazir Bhutto Trauma Centre At Civil Hospital Karachi)

	S. No.
	Criteria
	Yes
	No

	1.
	Compliance of Terms & Conditions / Instructions mentioned in the Bid Form / NIT.
	
	

	2.
	Three years’ experience 
	
	

	3.
	Registration with Income Tax, Sales Tax, Sindh Sales Tax (SST), Mandatory.             I
	
	

	4
	Copy of Valid Professional Tax Certificate (2015-16)  
	
	

	5
	Copy of One Year Audit Report from Chartered accountant firm. 
	
	

	6
	Copy of Bank Certificate regarding financially soundness and Turn over for the last three years. (5.000 (M) Turn over in each year).
	
	




Note: All The Required Documents As Mentioned In Criteria For Evaluation Must Be Attached Else The Offer Will Be Rejected.


Signature of Contractor(s)
Stamp



SPECIAL CONDITION OF CONTRACT

TERMS OF REFERNCE
The word “consultant” wherever written may be read as “bidder” as the tender is specific for supply of manpower.
The bidder firm should be registered with “registrar of firms”
The bidder firm should be registered with Sindh Employees’ Social Security Institution (SESSI) and Employees Old-age Benefits Institution (EOBI).
Registration with any other relevant regulatory body will be an advantage.
In case of Joint Venture (JV) bidder, JV agreement must be submitted at the time of bidding.
Satisfactory Police Verification of all the supplied manpower is must.
List of similar assignments with cost under-taken over the past 3 years.
Completion certificate of satisfactory performance.
Financial statement (summary) and income tax return for the last 3 years.
The firm shall also submit details of work in hand with different organization.
All the supplied manpower shall be medically fit. Medical Certificate of good health in all respect from Pakistan Medical & Dental Council (PMDC) registered Doctor for all the supplied manpower.
All the supplied manpower shall be well-versed in the relevant field.
The supplier of manpower shall be responsible to cover all the matters and consequences whatsoever in case of injury/accident.
All the supplied manpower shall strictly follow the Health, Safety & Environment (HSE) rules as per SMBB Trauma Centre guidelines. “Zero Tolerance” in HSE matter is applicable.
The supplier of manpower shall ensure the “wage protection” of all the employees. This includes the timely disbursement of salaries which shall not be later than the 10th of every month. SMBB Trauma Centre reserves the right to verify the amount of salary received by each employee.
The company shall not be blacklisted. Submission of Affidavit is necessary. 
Selection of all the manpower shall be finalized by SMBB Trauma Centre.
All these manpower shall be at the disposal of SMBB Trauma Centre.
The contractor shall be liable to replace any non-performing individual on the recommendation of SMBB Trauma Centre.
Rights and privileges of the employees will be administered by SMBB Trauma Centre such as medical leave, normal leaves etc. as per SMBB Trauma Centre policy.
The supplier shall provide mobile phones to each and every supplied manpower, and shall submit the list to SMBB Trauma Centre.
Firm and all the manpower shall adhere to all the applicable policies of SMBB Trauma Centre.
Manpower shall adhere to the proper dress code of SMBB Trauma Centre and personal protective Equipment (PPEs).
The firm should follow the provincial legislations regarding provincial labor laws, SESSI, Sindh worker welfare Fund and any other laws, if applicable.
The firm should nominate a focal person with contact nos. to resolve day to day issues.
The O&M manpower work shall be deemed as “essential services”
Contract may be cancelled at any stage after issuance of three consecutive warning letters indicating non-performance for whatsoever reason from the client. 







INSTRUCTION:-

Each bid shall comprise Single Stage Two Envelope containing the Technical and Financial proposal and required information.

The Contractor will provide staff on daily three shift basis 24/7, as offered even on holiday (s).

Bid Security may be attached in shape of DD / Pay Order / Bank Guarantee issued by the scheduled Bank (s) in Pakistan.

Bid should be dropped in the office of the Additional Medical Superintendent (Trauma Centre) 1st Floor SMBB Trauma Centre Civil Hospital Karachi and the same will be opened at Board at same venue.

Bid / offer will be evaluated as per criteria for evaluation of bid.

Tender price will be assessed / computed on best bid evaluated cum lowest basis as mentioned at “B”

Bid should be inclusive all Government taxes Contribution including Sindh Sales Tax, will be paid themselves by the Contractors except withholding tax which will be deducted at source in office of the Accountant General Sindh Karachi.

SMBB Trauma Centre, Civil Hospital Karachi shall disqualify a contractor, whether pre-qualified or not, if it find at any time, that the information submitted by him concerning his qualification and professional, technical, financial. Legal, or managerial competence as contractor was false and materially inaccurate or incomplete at any stage.

Technical proposal will be opened on 23rd May, 2016at 12:00 Noon and the Financial Proposal will be opened only those firms who will be qualified.

Sindh sales tax 4/5th will be deposited by the contractor and remaining 1/5th will be deducted at source.




Signature of Contractor
Stamp 
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