






















Mr. Raza Ullah Khan, 
Country Head, 
Teamsun Technology pvt Ltd. 
 
This is with reference to your E-Mail complaint against Sindh Bank Tender-Supply & installation of 
Networking Equipment.  
In this respect we give here-under point wise reply to your grievances and assure that No Rules of SPRA 
have been  violated. 

 

S.No Complaint Reply 

1 Company being disqualified without any 

reason 

1.Reason for Disqualification in 

Evaluation Criteria: 

As per the Tender Document, acquiring of 

80% marks was the qualification 

requirement in Evaluation Criteria and as 

per the report hoisted on 8
th

 August, 2012 

on Sindh Bank Ltd website it has been 

mentioned that the company stands 

 disqualified because it could score only 

68% marks (marks sheet enclosed as 

Annexure ‘A’). 

Moreover, the company rep Mr. Adeel 

was also called upon in Head Office Sindh 

bank on 10
th

 August, 2012, where he was 

explicitly told about the result of the 

Evaluation Criteria. 

2.Reason for Disqualification in 

Technical Criteria: 

The company has been disqualified 

because it failed to provide the spec as 

were asked in the tender documents 

(Detail attached as Annexure ‘B’) and this 

fact was also explained to the company 

rep during his above mentioned visit.  

2 Non Compliance of Rule 45 of SPPRA As per the rule the result was required to 

be hoisted along with reasons for 

acceptance or rejection of bid, and as per 

the result hoisted this has been explained 

(copy attached as Annexure 'C') and also 

conveyed in person to the company rep.  

It may also be added that the result has 

been hoisted on Sindh Bank Ltd website 

on 8
th

 August, 2012 and vide email dated 

7
th

 August, 2012 the SPPRA authorities 

have been requested for the same(copy 

enclosed as Annexure ’D’). 

3 Non Intimation of Award of Contract The contract has still not been awarded for 

want of hoisting on SPPRA website 



 
 
 
 
Regards, 
  

Masooma Hussain, 
EVP/Head of Operations 
Sindh Bank Limited, 3rd Floor, 
Federation House, Abdullah Shah Ghazi Road, 
Clifton, Karachi-75600, Pakistan. 
Office : +92-21-35829386 
Fax : +92-21-35870543 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
                   
                             
                                     

 

In addition to above the given requisite have not been addressed altogether by the supplier. 

 

 

 
Requisite Response 

6 
Security License  for 

the  Branch Router 

Not addressed in reply to the TD 
7 

Security License  for 

the Core Router 

8 CAB-STACK-3M= 

 

Sr.No. 
Specification Asked in the tender document Specification Offered in Response 

Cisco 3750X 24 TS-S Cisco 3750 v2 48 PS-S 

1 2)Atleast 60 Mpps throughput 2)Atleast 13 Mpps throughput 

2 3)Minimum 150 Gbps Backplane/Switching Fabric 
3)Minimum 32 Gbps 
Backplane/switching fabric 

3 5)24 Ports Ethernet 10/100/1000T Catalyst 3750v2 48 10/100 POE +4 SFP 

4 
22)Additional module support for 10G and 1G with 
Fiber and copper uplinks 

Not Available in 3750V2 

5 21)Flash memory of 64MB 21)Flash memory of 32 MB 










