Date: 21-12-2016

Technical & Financial Proposals Evaluation Report

the Qualified Bidder.

Members — Procurement Committee

(Anis Tgbal)
Head of [. T. Division

(Saced Jamal Tariq)
Chief Financial Officer

(Syed Muhammad Ageel)
Chief Manager (IDBL) Karachi
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Supply of Pay Pak Debit Cards
1 Name of Procuring Agency Sindh Bank Ltd.
2 Tender Reference No. SNDB/COK/ADMIN/TD/745/2016
3 Tender Description Supply of Pay Pak Debit Cards
4 Method of Procurement Single Stage One Envelop Bidding Procedure
5 Tender Published SPPRA S. No.30703
6 Total Bid Documents Sold 0l
7 Total Bids Received 01
8 Technical Bid Opening Date 20/12/2016
9 Financial Bid Opening Date 20/12/2016
10 No of Bid Technically Qualified 01
11 Bid(s) Rejected 0
S. Name of Company Cost Offered by Bidder | Ranking in Terms Comparison with Reason for Remarks
No. of Cost Estimated Cost Acceptance/
(Rs. 500.000/-) Rejection
0 1 2 3 4 5 6
| M/s Infotel Pakistan Rs.347,500/- Rs.152,500/- Accepted Being | Rule 48 has
(@ 34.75 For 10,000 Qualified Bidder | below with the estimated |  the Qualified | been complied
Debit Cards cost Bidder
— Note: M/s. Infotel Pakistan is selected for the Supply of Pay Pak Debit Cards to Sindh Bank Limited being
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FINANCIAL PROPOSAL
PRICE SCHEDULE
(Applicable for the year 2016)

Tender 1D: SNDB/COK/ADMIN/TD/745/2016 — Supply of PayPak Debit Cards
Name of Bidder M/s InfoTel Pakistan (Pvt.) Ltd.
S.No.: ftem Unit Cost Quantity Total Amount
01 PayPak Debit Cards PKR: 34.75/- 5,000 PKR 173,750/-
{Classic Card)
02 PayPak Debit Cards PKR: 34.75/- 5,000 PKR 173,750/-
(Classic Card)

Total Amount Inclusive of 17% GST in Pak. Rs,/{ ~ PKR 347,500/~ |~
|

Terms & Conditions —~ EMV Card Plastic Procurement:

Quotation
Validity:

Lead time:

Shipment:

Payment
terms:

Quote valid

in:

Prices guoted are Ex-Karachi (Sindh Bank Production -Karachi).
The Pak. Rs. quoted prices are inclusive of all taxes and valid for 90 days from the date of this
response

Electronic Proof within 2-3 days. _
Sample Card —within 2-3 weeks after the Electronic proof approval from 1-Link
Mass Card Delivery: After the sample card approval 2-3 weeks.

Single:Shipment

100% on delivery.
10% will be cha_rged against the cancellation of Purchase order, after one-week cancellation /
amendments will not be acceptable.

The above quoted prices will be change in case of any additional taxes imposed by the
government.

SIGNATURE MEMBERS p

C-I -
e i .

tiezg - Fin Div, £ LAY

Head - IT aw,ﬁg {£
S

Member-IDSL, y
Dnte: U
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Eligibility Criteria for £ k Debit

S.Ne. Requisite Evidence Atiached Compliance / Proof
] Minimum 03 Years in business in Letter of Incorporation / Company [/
the relevant figld Registratian Letter / Leter or Declaration -
of Commencement of Business’ NTN, Ves No
(attach 2z Annexure “A")
2 Turmn Over i last 7
3 Years shonld be at Jeast 20 Million Audit Report { Tax Return V"é No
(attach as Anpexure “B") o
3 Registranon with [ncome Tax and NTN & GST Certilicates V& N
Sales Tax (attach as Annexure *C") :
q Office in Karachi is mandatory Complete address along with PTCL .'/
landline numbers & No
(attach as  Annexure “D™)
5 Company should provide Valid Certificates from
Manufacturing Authorization Manufacturer & Provide at least 5 Vés/ N
Centificate for Manufacturing of Sample DEBIT Cards 0
DEBIT CARDS (atiach 35 Annexure “E")
6 The DEBIT CARD manufacturing Auach Certificates I/
facility must be in complisnce with PayPak /1 Link {attach as Annexure “F™) Yes No
and EMYV Standards
7 Manufaciurer of DEBIT CARDS Anach Certificate Vf *
should be 18O Certified (attach as Annexure-“G") e .
8 Company must pravide 1ist of clients Aftach Purchase Order ;
for Supply of DEBIT CARDS in (attach as Annexure *H™) p’ﬁs No
‘ _ Pakistan
9 Debit Card must be produced Iy Puypik approved Puypak Certificites from Munufacturer I/Yes N
debit card manulacter (attach as Annexure “I™) ‘ 9
1o Company must be Authorized from | Link for Altach Authorized Lerer Vf N
Manufacture Paypak Debit Udrds (aftach as Annexure “J") e ne
Qualified 7 Disqualified
L TERIA NOT
L There can he subsaquent clarificition ta this specific tender for which itis advised 1o keep vourseif abreast with the
notification being haisted on Sindh Bank Lid & SPPRA websites regulariy
2. Attachment of relevant evidence in eligibility criferia [s mandatery. In case of non-provision of evidence in any of the raguisite,
bidder will bie disqualifiad.
MANDATORY

Lo Attachmeant of Affidavit (specimen attached as Annexure "H") on stamp paper from the awner of the comparny.
z Writing uf tender reference as glven in the NJT on the Envelop, carrying tender document 5 must ¢r Ure bank will fot te resporisible if the
documents are not received by the Proturement Committee.on time:

DISQUALIFICATION

The bidder will be considered disqualified during tectinical/financial evaluation process ar after award contrart if:

L. On black list of SPPRA & Sindh Bank Ltd.

2, lssued with two (2] warping letters/emalls by the Sindh Bank Lid i the pastie the bidder fer unsatisfactary performances

3. Alternatebid is dffered.

4. Nom- Attachment of Annexure ‘A" [With Financial Proposall & Anriexure 8" (With Financial Proptisal if Sank Guarantes is going to ba
submitted as Bid Securlty),

5. The gualified biddersublets the cantract inany. Ion'n#tage to Any othar agency,,

5, The tender isdeppsited without Tefder Fee

7-  Wduring verification process of the cliental list h\cm s¢ Py any of the bank s un sausfactory omactount of previous pérfarmance.

U L.,

Dilshad® -:Iub.am Khan M. Saeed Khan
SVPFinance Division SVP/IT Division

SIGNATURE MEMBER PC-IT
Head - Fin Div, (o Lo

Head - (T 9, ‘\Q[ l[/

Member-IDSL,
Date:
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SINDHBANK
e

powex ToThifoms " Ay

21-12-2016

Subject: Certificate
Compliance of SPPRA Rule 48
TENDER REF NO. SNDB/ADMIN/TD/745/2016

This is to certify that as only one bid was received against the tender, so Rule 48
_) has been complied with detail as follows.

Current Market Price Current Tender Price
Rs.374,400/- Rs.347,500/-
@ 37.44 far @ 34.75 for
10,000 Debit Cards 10,000 Debit Cards

gt Lt

M. Rashid Memon
VP/L.T. Division

Signature ~Procurement Committee Members

Head of IT _ AL

T‘_ /jl '61 _,J”f

l‘.. /,'
Chief Manager (IDBL) \ A[,\‘L/

=

Chief Financial Officer :




St

O ebsrthur

Quotation No: KHIIOBERﬂjJ.RIMKTIZMBIOOOStS
e Se—

QUOTATION

Customer
Org. Sindh Bank Lid. Date 16-11-2016
Name Mr. Rashid Memon
Address Plot No. F/101, Block 7, First Floor,Scheme 5, Block 7, Ref Email
Clifton, Karachi Rep Muhammad Faroog
Phone 0344-2461169 B o FOR Prices Karachi
" il o Betaitds ) o™ A
50,000 W 24.00 1,200,000.00
7604 PVC card confirming PayPak standard . r
Size : 85725 x 53,975 corner radius 3,175 Confirming ISC-7811 standard =E1)
4+4 color offset printing = 3wy
3 tracks HiCo 27500e Magnetic Strip ¥
Signature Panel confirming PayPak Standard . |
10,000 (PayPak Debit Card 32.00
Same as Above . koo
2,000 PayPak Debit Card 56.00 112,000.00
Same as Above ; N
«ut - A
NQTE: Sampling cost is 500% (if physical samples required before bulk production)
Lead time for sampling is 3 to 4 weeks post scheme approval
TERMS & CONDITIONS:
1. Art work to be provided by the customer in editable format
2. Delivery time will be 4 weeks post scheme approval.
3 0% +/- tolerance on quality is allowed.
L Partial deliveries will be charged additionally to the customer on actual.
The prices are subject to change with any PKR variation to US Dollar.
This quotation is based on today's inter bank exchange rate of $1 = PKR 105
6. Above quated price is valid for single dasign and for single shipment. Accepted By
7. Above quote priceis exclusive of 17% GST.
8. Payment would be required on delivary.
9. Quotation is valid for two weeks. Name:
10, Incoterms . DDP Karachi
Stamp:

Muhammad Fargoq

Assistant Manager Customer Services [Oberthur Technologies Pakistan (Pvt.) Ltd.
Plot # 188 | Sector 23 | Korangi Industrial Area, Karachi.Pakistan

T: +92 21 35084016-17 | F: +92 21 35064078 | M: +92 301 8227848
m.farooq@oberthur.com

www, dberthur.com
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SINDHBANK

OPENING OF BID

FINANCIAL PROPOSALS

FOR SELECTION OF ‘%}7;5% o Fay fete Detod Gndy

v
ﬂ Date: 520”2‘0?075

S.No Company Name Total Bid Signature of
Offered Company
Announced | Evaluated | Representative

Remarks

7> -
ol | INFSTer. |2y _

/

/ /

/

Signature ~Procurement Committee Members for IT Infrastructure

Head of IT iau’, N o
&

Chief Financial Officer -

Chief Manager (IDBL) | { ,L/
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. MINUTES OF THE OPENING OF THE TENDER (TECHNICAL/FINANCIAL PHASE)

S —
TYPE OF PROCUREMENT ADMIN / IT / CONSULTANT / MEDIA
Sy, Forq Vet Detwd Loty
TENDER NAME '% 7 j .Z
vy v 17 74
V/ . .
TYPE OF TENDER SINGLE STAGE-ONE ENVELOPE / SINGLE STAGE-TWO ENVELOPE / TWO STAGE /TWO STAGE-TWO ENVELOPE
OPENING DATE
OPENING TIME
ATTENDANCE (MEMBER PC) HEAD OF |.T.Division

CFO

Chief Manager, [DBL

-

ATTENDANCE (REPS, OF BIDDERS) J AISA

‘_’. 7

TOTAL BIDS ACCEPTED FOR EVALUATION @
TOTAL BIDS REJECTED A/ ,[
REMARKS

Members - Procurement CommitteeSjgnature

Head of 1T ﬂb‘-"* ” (-‘ .
%&L ‘ ",(/( F({éf"y

Chief Financial Office
SIGNATURE —
95 (17 f

DATE Chief Manager, IDBL ’,

|
'
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$SNDB/COX/ADMIN/TD/745/2016

Dated: 30/01/2017

e

From IT Division
To Deputy Director, SPPRA
Subject:  Submission — RULE 50 COMPLIANCE
Pay P b r
Dear Sir,

Enclosed please find following documents for submisslon to SPPRA for Rule 50
Compliance.

l 5.Mo.

Documents Attached

SPPRA Sr.# |

01

PN HAWNE

-

L)

Contract Evaluation Form
Letter of Award
Agreement

Scope of Work

BER

Firencial Proposal
Minutes of 8id

Ernail Copy

30703

Kindly confirm once It'is get holsted on
please release thei?respe&he IDs.far ¢

Rekar

Hin

Procurame N&r
WP

your respective websites and subsequently
ompletion of tender process.




SINDH PUBLIC PROC GULATORY AUTHORI

CONTRACT EVALUATION anhﬂ

G 0 LIC CO E
WORKS, SERVICES & GOODS

SMDH BANK LTD

1] MNAME OF THE ORGANIZATION f DEPTT.
%) PROVINCIAL/ LOCAL GOVT/ OTHER Echaduled Bank

1) TTTLE OF CONTRACT Bupply of Pary Pk Dublt Carde

4} TENDER NUMBER SNDB/CCHADMINATT A2 18

5} BRIEPF DESCRIPTION OF CONTRACT Bupply of Py Pak Dabit Cardy

5 FORUM THAT APPROVED THE SCHEME  Procsrsmant Commitioa! Competent Authority
TENDER ESTIMATED VALUE SO0 OO

ENGINEER'S ESTIMATE
{For civi! worky only)

14) BID EVALUATION REPORT
{(Encloss a copy)

15} NAME AND ADDRESS OF THE SUCCES & o) Pakatan

i8) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER [N EVALUATIONINES
(Le. 1%, 2%, 3% EVALUATION BID). M/n Inforel Pokdstan

18) METHOD OF PROCUREMENT USED : - {Tick onc)

1)  SINGLE STAGE - ONE ENVELOPE PROCEDURE / ummmu]
)  SINOLE STAGE - TWO ENVELOPE PROCEDURE :l

c) TWO STAGE BIDRING FROCEDIURE

d} TWO STAGE - TW0O ENVELOPE BIDDING FROCEDURE

L

FLEASE SPECIFY [F ANY OTHER METIOD OF FROCUREMENT WAS ADCOPTED (e
mmmv.mmmmmmm:

Woneless, el

13

= T . IS M e Jm e i, L ouE MY I




Compatert Authority

1%) APPROVING AUTHORITY FOR AWARD OF CONTRACT

20} WHETI{ER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

[ va [[#]]%e 1]
21) ADVERTISEMENT
Yes | 8PPRA S NOI0T0I
i) SPPRA Woebsita
ﬂfmgludﬂﬂnﬂ%ldtﬂiﬁﬁhnlh}
No j_
i} Mews Papera Ya
(If yes, give newipepers mnd dmies)
Mo
22) NATURE OF CO = | |EX
33) WHETHER QUALIFICA
WAS INCLUDED !N BIDDING / TENDE 57
{1F ves, cawclose a copy) Y"I[ﬂim _]

24) WHETHER, BID EVALUATION CRITERLA
WAS INCLUDED [N BIDDING / TENDER [X)
(If yes, encloas & copy)

28) WHETHER APPROVAL OF COMPETENT AUTHOR! I WAS Qoaiits

METHOD OTHER THAN QPEM COMPETITIVE RIDIN

25) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS?

27} WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED Yea || ¥ || Ne
BID / BEST EVALUATED BID (in case of Cotsultncles)

2%) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yea || ¥ | Mo
COMPLIANT?

1¥) WHETHER NAMES OF THE BIDDERS AND TUHEIR UOTED PRICES WERE READ QUT AT
THE TIME OF OPENING OF BIDS? ?

Yes || v ] |No
30} WHETHER EVALUATION REPORT GIVEN T
OONTRACT? 0 BIMDERS BEFORE THE AWARD OF
{Axach copry of tha bid evaluation report)
Yaa |+ [|{No
23
S + Fem SHEN T 80 Dy’ S R "

b TN SN Xm Ad &
I ==




31) ANY COMPLAINTS RECEIVED Yes
{Lf yea, rexuly theroof)
MNe | he
32) ANY DEVTATION FROM SPECIFICATIONS GIVEN TN THE TENDER MOTICE / DOCUMENTS
(If yea, give detalla)
Yes
No | Mo
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(I ycs, glve reasons} Yes
Mo | He
34} DEVIATION EIFRRATION CRITERIA
(1 yos, glve i J Yes
Mo | Mo
35) WAS IT ASSURED BY THE P CY THAT THE 18
BLACK LISTED? Yo || ¥

18y WAS A VISIT MADE BY ANY OFFICERQ
SUPPLIER'S PREMISES [N CONMECTION WITH
BE ASCERTAINED REGARDING FINANCING G
(11 yea, enclose & copy)

PROCURING AGENCY TO THE
[F 20, DETANS TO

Yeu I:”Hu I v
L VANCE PAYMENT IN

Yea |!Nn

37y WERE PROPER SAFEQUARDS PROVIDED ON M
THE CONTRACT (RANK GUARANTEE ETC)?

38} SPECIAL CONDITIONS, IF ANY "
{11 yes, give Brief Description) cs

No |v"

iM)pate of Mwmrd of Contract: dF-ol- Lold

iy & OMicial Sta [}
Sk;:uﬂ:rrhed Officer | . @!‘.—ﬁé‘mn MEMON
A Y Fren

deny
LT. Divlsion
L™ )

T SINDIIT AN |
FOR OF Head Oftice, har;ehi.

Block. 3 ariat No.4-A Karachl
Tele: 021-92053156; 02]-9205389 & Fax: 021-9286219}
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M5, InfoTel Pakistan (Pvi) Ltd, having s registered offics at 04, 10™ Floor, Jason Trade Cenl ‘
PECHS, Shahrah-e-Faisal, Karachi — 25400 (Here In after referved a5 Vendork

WHEREAS the Vendor is the dealer/suppllerf manufacturer of Wngstrips FayPak
{Debit cards).

AND WHEREAS the Bank is inclined to purchase the Dehit cards as detsiled below on
- the terms and conditions La down hereinafter for the supply of Deb:t cards For the BANK of totat

sum Amolinting Rs, 342,500/
¥
N ot |
— — 1
S.Mo Product UnitPrice PKR |  Quantity | Total Prica (PKR) i
PayPak Debyt Cards ' - f
| (Gl Cara). et 0% PR 13N
PayPak Debit Cardy \ . N
2 | (6ed Card PKR: 34 75/ L 5,000 PKA 173,750/
Totat Amount Inclushve of 17% Gt In Pak, Rs PXA 347,500/- )
Teans & Conditioas;

L. The vendas will pravide the psrfcrmante security in the form acceptable ta the Bank. for the 10% of the ordgt
value for the period of ane year from the dste of Submission of perfarmance secunty . In ¢ase Vendor does not i
fuifil lts commitments the bank reserves the nght to enfarce the perfarmance secunty, All terms & condrtion of

the tander documents are part of this sgresment.

Z. The verdor shall supply of Gebit cards as per specifications and upon the recommandations of the Techmeat /
Standardized Commiitee appointed by the Bank within B weeks from the date of receipt af Purchase Order

4. The bank wilt have the option to enforce the gerfarmance band on hagpening of any ong of all the lallowing
events. —
» a. If the vendor falls to delfvas tha Debil cards as per agreed Schedule,

b, if the vender fafis to get the Debit cards inspecied by the Technical Committer

‘fﬂ--r \
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krapnst bidider. i : h ’

4. The vendor alsa undertzkef to bear all kind of taxes be, Stamp duty/ Servicas Charges/Professionsl Tax / Sales

Tax lmplce, mmm:.:“fﬂwd‘ruwm:rd“d'm ctdecctal chages =te, 1p o the place of
o

if. - ¢ A
Jlarmmmammmmnuwwm“wwmm

5. Yhe Bank resarves the
tender doacument. For ahy nclas the Bank raserve the right 1o forfelt full securlty depash/ cancel tha
arder for tha supnhy and thavepdor on black list of the Bank forever, The decislon of tha Bank shail be final

.
5. In the yvant of the defauit _th:partnfthevendur,lnﬂwperfnnnuuufiwmndﬂlunufﬂEﬁ;nmctlndlf

3 gays % vhatt b lawdid for the Bank to enforoes full or pant of the Exeaast
and or cancet the whola part of the supply order with vendor and the deciion of

the the Benk will be the finat & legally binding on the vendor.
’ -1 } r
?.mmmnenqt! supply of equipment wil b= made within Thirty days from the equipment
t - ¥
u

b [

polnt the matter wit] b sattied amicatily. It the partiag do ot pid Jﬂ‘:é

& in case of oy dispuin ot
the dispute will be referryd to e Compiaint Redressal Committee for Dlspate Resolytion.
& Defivery will De made by a:muum&u;ﬁngnmm.l

Frl
I3 In case of fallure o su
daiuse no 2 of s

requisite within 7 working days after the delivery time, e
Mmpﬂdﬂmhdﬂgﬂ_
+ ¥

T T «
for or In exscuting the hersement” Back has engaged In conupt or fraudulent practioes in competing

ajeure, the 5upplh.rrﬁ uﬁugl'u to parf, a material

Aol ue portlon of the Services for a
Qscirtion and for any reaton whatscever, te terminaty this Agrep
iuttfr!emll'tgbfihdh Bank Leg far s TuPTRAY Pudormu“\:":r the

Support Excalation Matri: 74, t
For timely addressing of complh n support esealation ntatsb will be utifized folowad:

u‘fm-ﬂ! ) L |zuet e n ]

First in f the 1y
compils Gall 15 0 casolyad “within {"W

24 hoursy g IEnfon
h,

B

i,
LEVEL-Z

— (Re HeBd/Manager/Gi
“$pacified Response Tine® g nat mﬁlﬂ}; L] Ssieem :"“""“‘7 HM‘F:TUM

the protdem still unresobved afes compianing _
at Level ] i stleem@infotelpak com
{48 hours o (202 8200671
. g = ﬁlﬂdﬁu;m "
T CEVELA }7 u (CEO of the firm)
compluies, if the call Is weithin ¥ y
the mﬂmm' sttandad Jor 34320008 11
pech ﬂ“““'!:h'! ”ﬂmmmphlniq rh:phfutizm
- i 0300 8230233

) .
L Nta: Ensury thit no cokmn above fs feft blank

k.
.'I"l."w il # tﬂ'ﬁﬁ w . .

Fren Y

LT ey
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W witnesses hereunder both the parties have ser thelr hands on the day sna yeor above first mentioned.

$indh Bank Limited InfoTet Pakdstan [Pve.} Lid.

Registoryd Address: Ragistered Address: 4, 10* Foor, lxon Trade
Canter, 39-A-1, PECHS, Blochk &, Karachl

THle:
ANISIQBAL
Datal EVP  Houl of lefaryraling
SINDH DANK LIMITED
Head Office, Karachl
Witngss:
Name: 1} | CH A Name! _ Syed adnan All

Ti‘th:__sv p{ITj Titlg:
» + Senlgr Sagclest, Tachnical Sungort & Sarvices

pat. | Cate!
-t
*
N, o~ » TTES
T RIzvl
ADYOCATE msl:a c!i:ﬂé
) NOTARY FUDL
© LARACELPASISTAN

Y 25 JaN ~-




Dates 21-12-2016
- '-'%
kY b
1 MName ef Procuring Apescy Stndh Bank Lid,
= 2| Tender Referener No, SNDBAOXADMINTINIS2016
3 Tendor Description Bupply of Pay Pak Debih Carda
4 Method sf Procoroment Singhe Stage O Fovelop Bidding Procedice
I 3 Tonudar Puhhished SPPRA §. No30T03
& Toa! Bl Docomersts Sold ol
7 Totl Bldy Reseived o1
k Techmiest Bid Opentrg Due /1018
9 Fimencinl Bt Opening Date 2041272015
10 Mo of B Techaically Quahified a1
11 Bidks} Rajected [ _
L Namr of Compaxy Cat QSorad Iry Bhider | Ranhing in Terms Comparisen with Resmen R b
Ko of Cowt Fatimatvd Cont Aceapracsl
(RY. 5000004 Reection
3 1 2 1 4 3 3
1 | W intnal Paldean R LTIV Ras b 52.3500¢- Atrepid Bobyg | Rute &3 has
& 3475 For 10,000 Qusilal Bidder | below with the mstionied | Hie Qualificd | besa cumplind
Dehiil Cards ant Fridder
DNotg: M. imfosd Pukieen, b selecied for the Bupply of Py Pk Debift Cands ro Sindhy Pack Limftcd being
the Qualtfiad Midder,
Masina = Precugrment Commiites
(Anis Igbal) ii it
Hesd of £ T, Divisiog
(Sawed Jarmal Terly) $A:
Chiel Finamcial OMcer V
(Syod Mufpmad Agech)
Chiel Mxrmger (IDBLY Karachi

LR X "

+ bk ™
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FINANCIAL PROPOSAL
PRICE SCHEDALE
(Appilcahle for the year 1015

Tender O: SNOB/COX/ADMIN/TD/745/2016 ~ Supply of Payfak Deblt Cands
Mame of Blader Mz BtoTel Paidetan (Pwt.] Lt

SN0 P Linit Cogt Derntity Total Amount.
51 PayPak Dubire Cards PiR: 3475/~ 5,000 PR 173,750/
[Classhe Carg)
02 PavPak Debit Cards PKR: 84.75/- 5,000 PR 173,750/-
[Casstc Card)
Yotel Ameunt inchigive of 17% G5T In Pak. Rexl PRICIAZ, 5007 ]
S
Ouotsiicn Pricat quacted sry Dx-Kirachi (Stndly Bank Pradurtion -Karachl,
Validmyr The PakRs quoted prices ave inclusive of all faxes and vaSd for 90 deyy from the date of this
regponsse
Lagrd Bn: Electronic Proaf wilhis 1-3 days

Sampie Card —whhin 2-3 weeks gfter the Eléctronic oroif spprovg! framc1-Link
BAasy Card Delivery: After the sample card spproval 2-3 wesls,

Shipsent: Elngle Shipment

Perpment AD0K on dekvery.

e 10% wik be charged sgalnst the canceRaticon of Parchase onder, Mter ont-wmsk cancaRation /
amandments will not be acewprable,

iﬂ:mvﬁd The sbove qucted prices &l ba change In case of sny sddianal ey Iposed by the

I1I'I'I-I1'II...

SIGNATURE M BS PC-
ticad - Fin Dty, £ £ AL Pi{#’
Head« IT Diy '

Mepber-IDAL,
Oate:.
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i1 Irged L Paberstam

Eayltey Crferts far Saunnh Cubit Cacds
o [
(TS Regwimits Evidencs Atticied Complnars ! Frwed
Mormaam O3 Years in pesreas | Lacrod Lacotporation 7 Compesny
! lh:,ilhmu;itsl:gnl“ " mivackem Latter § Leusr of Declurlon - Nw
* omurnmeat of *'.t :ﬂ‘ﬂ.
tyrwch os A wpruwre A
o Ovet h fan
: 3 Viga sl b ot Yoz 30 MBUow F- Reson /Tax R vﬁ; Na
3 Ragimilion, WAk lrona Tax A0S NTH u;nsrﬂmg!quu >~ e
Oftree 10 Kt 5 wardalory Cpmplote widnga dkang wits FTCL
‘ i amen’s " lundline merbens » M
lnimﬂ_e.m&.flﬁ
: Cartithoatey
a Compuny shouwld provide Valid l“ s V{.’ .
Gertlfiene et Madulucturing of !nmﬁﬂDEBn'Cu?
EEEHT CARDS fatlach ;n_Asne o B
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21-12-2016
Subject: Certificate
Compliance of SPPRA Ryte 48
R REE NO. 45/2

This is to certify that as only one bid was recelved against the-tender, so Rule-48
P  has been complied with detail as follows.

Curraet Mackat Price Eurunﬁ'ﬁndel Piica
P 374 200/ Re347,5000.
|37 A o O 34,75 for
15,000 Dette Cards 10,000 Dbt Cards |

ot et

M. Rashid Memon
VP/LT. Division

Stgnaturs —Procirement Committee Marmbars

Head of IT k

L.
Chief Finanecial Offlcer & A M

Chief Manager (1D8L) qup/
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Karach],

PURCHASE ORDER / Conbrack Wﬂb’a{

Date: 27-01-2017

Bubject: Eupply of PAT PAE Dehit Cards

Dear Bir,

With reference to the Tender Bid SNDB/COK/ADMIN/TD/745/2016 dated 05-12.2016 for Supply of PAY
PAR Debit Cards at Sindh Bank Ltd, submitted by you. After detail review the Sindh Bapk Lid
management is pleased to inform that your Tender Bid ix accepted.

Further detall is as follorwm,

Pay Pak Debit Cards {Clasaic) | 5,000

34.75 : 173,750/ -
2 | Pay Pak Debit Cards [Gold) 5,000 34.75 173,750/~
Total (Including Al Taxes} 347,500/ -
Terma i Conditions
Payment Terma 100% upon: delivery.
Delivery Within B weeks
Teaxce/Deduction Above prices mre incluaive of sll taxes.
Thamke,
M @.5:—"( é ; \Q
M. Rashid Memon M Saeed Khan Anls Igbal
YP/LT. Divizion SVP/LT Division EVP/Head of IT
SINDH BANK LIMITED H .
Heap OFRCE: 'F\‘mm :+3§-§1-1 10-333-255  +WALRrTTLMR ﬂ!'h': Mj{"’
nd TIOH H RO 9 -21-358293%4 + -
I Hmsrmnam DisE N e SUALIDA FArYe & e A T

CUFTON, FARACHE75600, FAKISTAN WER - waw sindhbaniitd.com
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Sindh Bank Limived
Tender Docwment —  Supply of Pay Pak Debit Cards

3 SCOPE OF WORK

Card Material

The materfal used for PayPak card shall meet all technical requirements as spetified by ISO/IEC 7810
standards. |t could be PYC or PVYCA laminatad plastic or material, or other materials with the same durability
and opacity as PVC/PVCA that are not lower than the 1S0/7810 standard and meet the performance and
feature requiraments for printing of indhvidual Identification card as specified by 150 standard.

Card DImensions

PayPak card dimenslons are as follows:

Card 5lze: B&mm x S4mm x
0.82mm

Thickn#ss: 0.82mm +/-

Quallty: High gloss laminated

Frant Stde: 4 color grinting

Revyrse Side: 4 colar printing

Slgnature White Tamper proof

Magstripe: HICO

Standard: 150 Standard

PAN (Primary Account Number)

The length of the Pritnary Account Number (PAN} must be 16 digits. The Institution identHication
Number {IiN], also known as Bank Identification Number {BIN) or Interchange Member Descriptor
Number (IMD), must be assigned by PayPak.

The !N must comprise of the first 6 digits of the PAN,

To fully utllize the numerle capacity of each BIN, the Issuer must issue multiple products on the same
BIN to maximize use. The 3 digits followed by the BIN will be assigned as the Product code/ type at the
Issuer for |dentifying different products. The first 9 digits of the PAN represents account ranges which
contalns 6 digits BIN and 3 digits Product code/ type.

Account Range = BIN + Product code

9 dights
| 1
123456 (L40]
BIM Preduct code

(3



Jindh Eand Liwited
Tender Document —  Supply of Pay Pak Debit Cards

Front of Card Design
The Primary Account Number can appear in human readable farmat on the front of the card. PAN may

be embossed or printed on the card and must conform to the IS0 7311 standards.

Back of Card Design
The card must contain a magnetic stripe encoded with Track 1 and Track 2. The location and physical

characteristics of the magnetlc steipe must conform to the 150 7811 standards.

Track 1 Data
This saction describes PayPak spedfications for the contents of Track 1 of the magnetic stripe. PayPak

requirements conform to IS0 7811-2 and 150 7813,

Track 1 Content Requirements
Requiraments for the contents of the magnetic stripe conform to 150 7813,

Magnetic-Stripe Encoding Requireinents

. Thhe magnetic stripe on a PayPak card must be encoded on both Track 1 and Track 2, as specifled In
thls manual,

* Magnetlc-stripe data encoding must begln in sequence from the right-hand side of the card as
viewed from the back, with the encoded tracks gt the top.

= Service Code values must be encoded on PayPak card. An Issuer must encode Service Code 520 to
allow PIN based authorizatlon only.

The centerline of tha first data bit {start sentinel} to be recorded on the magnetic stripe must be
7.44mm + 0.51mm from the right edge of the PayPak card. The centerline of the last data bit to be
recorded on the magnetic stripe must not extend closer than 6.93mm from the left edge of the
PayPak card,

The lead-In to the first data bit and the distance fram the last data bit te the end of the magnetic
stripe must be clocking bits {i.e., zeroes).

Data on the magnetic stripe must be encoded at 210 bits per inch on Track 1 and 7§ bits per Inch
on Track 2, and contaln at !least the required information In the varlous fields as specified In this
manual.

All of the following must conform to 150 7811-2:

Physical properties
Parformance characteristics
Denslty

signal level

Recording angle tolerances

s

[l [LT-TELLL LIS I

[ Longttudinal Redundancy Check |1 !

-
-
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Front of Card Design
The Primary Account Number can appear in human readable format on the front of the card, PAN may
be embossed or printed on the card and must conform to the 150 7811 standards.

Back of Card Design
The card miust contain a magnetle stripe encoded with Track 1 and Track 2. The Jecation and physical
characteristics of the magnetic stripe must conform to the IS0 7811 standards,

Track 1 Data
This section describes PayPak specifications for the contents of Track 1 of the magnet(c stripe. PayPak
reguirements conform to 150 7311-2 and (50 7813,

Track 1 Content Requirements
Requirements for the contents of the magnetle stripe conform to 150 7813,

Magnetlc-5tripe Enceding Requlrements

= The magnetic stripe on a PayPak card must be encoded on both Track 1 and Track 2, as specified in

this manual.

+ Magnetic-stripe data encoding must begln In sequencea from the right-hand side of the card as
viewed from the back, with the encoded tracks at the top.

Service Code values must be encoded on PayPak card, An Issuer must encode Service Code 520 to
allow PIN based authorization only.

The centerline of the first data bit {start sentinel} to be recorded on the magnetic stripe must be
7A44mm £ 0.51mm from the right edge of the PayPak cazd, The centerline of the last data blt to be
recorded on the magnetls stripe must not extend closer than 6.93mm from the left edge of the
PayPak card.

Thelead-In tothe first data bit and the distance from the last data bt to the end of the magnetic
stripe must be clocking bits (i.e., zaroes),

Data on the magnetlc stripe must be encoded at 210 its per Inch on Track 1 and 75 bits perinch

on Track 2, and contain at least the required Informaticn in the various fields as specifisd in this
manual,

All of the following must conform to (S0 7311-2:

Physical properties
Performance characteristics
Density

slgnat level

= Recording angle tolarances

16



» Error detection

~ Permissible surface varlation

- Character sels

- Appearance of the magnetic stripe

Recard Format

Stidh Bank Liwlred

Teader Document —  Supply of Pay Pak Debit Cards

An Issuer must comply with the Track 1 encoding requirements as given below.

Table A-1 lists the Track 1 fleld names and thelr length.

Track 1 Format

Foltewlng is a recommended format for Track-1.

Table A<1: Track 1 Record Format

Fleld Name Length Contents

Start Sentinel 1 “*

Format Code 1 ‘g’

Primary Account Number 16 Numerle

Fleld Separator 1 g

Cardholder Name 26 Alphanumeric

Fi=ld Separatoy 1 ar

Explry Date 4 YYMM

Sendce Code 3 =¥l

Discretionary Data 11 PVKI {1 Character}
B Pvv or Offset (4 Characters)

vy 3 Numeric

Reservad 6 ‘000000

End Sentlnel 1 s

Longltudinat Redundancy Chack 1

"
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Track 2 Data _
This section describes Paypak specifications for the contents of Track 2 of the magnetic strips. PayPak

reguirements conform to 150 B11-2 and 50 7813,

Track 2 Content Requirements
Requirements for the contents of a magnetic strips conform to 150 7813,

Magnetic Stripe EncodIng Requirements

1. The magnetfc stripe on & PayPak card must be encoded on bath Track 1 and Track 2, as specified in

2. this manual,

3. Magnetic stripe data encoding must begin In sequence from the rght-hand side of the card as

4, viewed from the back, with the encoded tracks at the top,

S, Service Code values muyst be encoded on PayPak card, An Issuer must encode Servdce Code 520 to

6. allow PIN based authorlzation only,

7. The centerline of the first data bit {start sentlne!) to be recorded on the magnetic stripe must be

B. Z.44mm £ G.51mm from the right edge of the PayPak card. The centerline of the last data hlt to be
recorded on tha magnetic stripe must not extend closer than 6,93mm from the left edge of the
PayPak card.

9. The lead-in to the first data bit and the distance from the last data bit to the end of the magnetic

1%, stripe must be clocklng bits (l.a., zerpes).

11, Data on the magnetle strlpe must be encoded at 210 bits per inch on Track 1 and 75 bits per Inch

12. on Track 2, and contain at least the required information in the varlous flelds as specified in this
manual.

All of the following must conformto IS0 7811-2:
- Physical properties

- Pedormance characteristlcs

- Density

Stgnal levet

Recording angle tolerances

_— =




Errgor detection

Character sets

Recaord Format

Permissible surface variatlon

Appearance of the magnetic stripe

Sindh Bank Limired
Tender Document —  Supply of Pay Pak Debit Carda

An Issuer must comply with the Track 2 ancoding requirements as given below.

Table B-1 displays the Track 2 record format.

Track Z Format

Following is a recomtmended format for Track-2.

Table B-1: Track X Record Format

Fleld Name Length Contents
'Start Sentinet 1 *;‘
Primary Account Number 16 Numerle
Field Separator 1 =t
[ Expiry Date 4 YYMM
Service Code a -yl
cvv 3 Numerig
| End Sentine! 1 7
tongitudinal Redundancy 1
Check
T = .
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Personal Identiflcadon Number

A cardholder’s Identity can be verified through PIN (personal Identification number}), When a PiN is
used, verificatlon Is parformed by eithar verifying the PIN data online against the Issuer’s database or
ofiline using a chip card.

When the PIN [s to be verlfied online, the PIN I3 entered, encrypted, transmitted, translated, and
verifled against a reference PIN available only In the Issuer's for agent's) processing centre. If the PiNs
match, there 1s 3 high probablllty that the cardholder's identity has been verified.

Note: A Personal identification Number (PIN) is a personal Identification code that guthenticates a
Cordholder in an quthorization request that orlginates ot & terminal with authorization only and/or
data capture anly capabiiity.

Requirements to issue PINs

All PayPak Issusrs are required to make FINS available to thelr cardholders, An issuer can asslgn or issue
PINs using the cardhalder's selectlon, derived PINs, randomly generated PiNs, or any other method
deamed suitable by the issuer. Regardiess of the method wsed, it Is important that the PIN values be
secured and maintained In a way that only the cardhelder knows the PIN or has the capability to access
the PiN cutside » physically secure device,

PIN Length

All cards must have an assodated PIN. The length of the PIN must be at least 4 digits, PayPak supports
up to & digits PIN.

20
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PIN Block Format
PayPak uses the 150 9564 Farmat O as its standard PIN block format, The PIN Block Is made up of 16 hex

diglts and Is formed as follows:

position | Description )
1 Control Field, Value should Le 0

2 PIN Length, Value should betwesn 4 ta 6

3-6 PIN digits {1-4)

7-8 PIN dights {5-6) for 2 6 diglt PIN or PIN Pad Hex
9-16 ;ad Hex F

F

If cardholder entered PIN Is of 4 digits, then position 7 and 8 should cantaln the PIN Pad character, hex

The PIN Block s XORed with the PAN Block and then ancrypted with the Zone PIN Key (ZPK) before
transmisdon.

The PAN Block is made of 16 hex digits and is formed as follows:

Fosltlcn Destription
[1-4 Pad digit Hex 0
5-16 PAN digits. PAN digits conslst of the

rightmost

21



Jindh Bank Limited
Tendr Document —  Supply of Pay Pak Debit Cards

PIN Security
The value of a PIN as a means of cardholder identification depends on the ability to ensure that the

PIN is known only to the cardholder. Issuers must have assurance that PIMNs will net be compromised
when they are used In other cllents’ equipment or facillties.

The following standards provide for PIN security in interchange transactions grocessed using the PayPak
System. These standards apply only when an interchange PIN is outside the Issuer's sgulpment and
facilities. The technlques, procedures, and standards used by issuers in thelr own environment are at
the Issuers’ discretion,

A PIN used In interchange transactfons pracessed uslng PayPak System must never beln a
Comprehensible unencrypted farm except withln a PCI PIN Transactlon Security [PTS) device,

A PIN used in Interchange transactions processed uslng the PayPak System must be managed
using the requirements set forth in the PC PIN Security Requirements document.
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Card Verificatlon Value {CVV)
This chapter describes the algorithm used to calculate the Card Verification Value {CWW) that is
encoded In the CvV fleld in Track 1 and Track 2 of the magnetic stripe or the chip magnatlc stripe Image.

Cvv

The CvV provides a cryptographic check on the contents of the magnetic stripe. The CVV is generated
using secret keys and the algorithm described in thls chapter. The algorithm is Implementad in a
security module or other fachity especially designed for highly secret cryptographic operations.

The prerequisites and algorithm for generatlng the CvV are the same for Track 1 and Track 2 of the
magnatlc stripe. OVV must be encoded on Track 1 and Track 2 of the magnetlc stripea and on the chip
magnetic stripe Image.

PayPak requires all cards to be encoded with the CWY,
Notw: The QVV calculation fs Independent of the length of the PAN.

DES Algorithm

The CVV computation uses the Data Encryption Standard {DES) algorfthm deflned by the Natlonal
Institute of Standards and Technology (NIST). The OVV specification requires a palr of 54-bit
eryptogrophic key; that is, two 64-5it DES keys, each having odd parity and constructed. The two §4-bit
DES keys can also be Implemented as o single 128-bit TDES keys. For  the purpose of this manual, the
rest of the CVV algorithm description uses the terminology of two 63-blt DES keys.

Generating and Yerifying the CVV
The CWV computatlon generates a three-positlon OV for Track 1 and Track 2 of the magnetic stripe.

One palr of 64-bit cryptographic keys called Card Verification Keys (CVEs) Is used to generate and
verify the CvVs for tracks 1 and 2.

PayPak mandates the following security precautions for CWV keys:
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Issuers must not use the same verificatlon keys for CVV and Cvv2 as thosa used for PIN
Verification values (PVvs). If the common keys wire to be compromised, k would affect both
the I3suer's PYVE and CVVS.

CVV and CVV2 verification keys should be different from any othar DES keys used by the issuer,
Because each [ssuer has unique keys, a breach of security will be limited to a particular Issuer
rather than affecting all Issuers using the CvV.

Note: Using the same key for LWV, CVV2 Is an exception to the generol rule egelnst using one key for
muitiple applications. The exception is ailowed becouse alf are variations of the CVV application.

To create a OV, the CVK palr |5 Introduced to the DES algorithm with other data. Similar to any DES-
based scheme, the sacurity of the output valug depends on the sacrecy of the DES keys.

The CVK palr must be kept secret and should not be known to anyone. if the unauthorlzed disdosure of
a CVK pair is known er suspected, the CVK pair should be replaced immedlately, Cards with Cvys
generated using the potentlally compromised keys should be relssued as soon as possible, When all
such cards have been reissued, the potentlally compromised CVK palr should be invalidatad.

Computing the CVV
Throughout the (VW computation, the first of the two 64-bit DES keys is referred to as Key A, the
secand as Key B. The fcllowing steps are performed to compute the CVV:

L Canstruct a string of blts by concatenating, from Jeft to right, the rightmost four bits of each
character of the following data elements:
= Primary Account Number [PAN)
- Card Explration Date
- Service Code

For example, a 16-digit PAN with a 4-digit Card Expiration Date and a 3-diglt Servica Code would
produce a 23-character {16 + 4 + 3) string that Is 92 bits long (23 "— 4).

2. Type the result from step 1 Into a 128-bit fleld, right-filllng the remalning bits with binary zeros.
for example, a 16-digit PAN with a A-digh Card Expiration Date and 3-dight Service Code
requires 36 tralling zeroes to complete the 128-bit field.
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3, Split the 128-bit field Into two 64-bit blocks. The leftmost 84 bits are Block 1, the rightmast 64
bits are Block 2.

4. Encrypt Block 1 using Key A.

5. Exclusive-OR {XOR) the result of step 4 with Block 2. Encrypt this value with Key A.

6. Decrypt the result of step 5 using Key 8.

7. Encrypt the result of step 6 using Key A.

8. Use the resuit of step 7 and, beginning with the leftmost digit, extract all the digits from 0
through 5. Left-justify these digits in a 64-bit field.

9, Use the result of step 7 and, beginning with the leftmost digit, extract the hexadecimal digits
from A to F. Then, convert each extracted digit to a decimal digit by subtracting 10,

wWhen canverted, hexadecimal B becomes decimal 1.
{Hexadecmal B = 11 decimal; 11-10=1)

10. Concatenate the decimalized digits from step 9 to the right of the result of step B.
11. Select the three leftmost digits. These digits are the CWV which is encoded on the magnetic

stripe.

Eor the flrst set of test data fora iﬁ-dig]t account number, the calculatlon of the OV Is performed as
listed In Table C-1. The values used in the calculation are as foflows:

PAN: 4123 4567 8501 2345
Expiration Date: 8701
Service Code; 530

Table C-1: CVV Calculation Example

CvV Calculation Steps

Example

1. Extract data

4123456789012345 8701 520

2. Place into 128-bit field padded to the right with

4123456789012345 8701 520 0000
00...0

3_5plit field Into two 64-bit blotks

Block 1 =4123 4567 80011 2345

oy " o P,

26
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4_ Encrypt: Block 1 using Key A Block 1= 4123 4567 8301 2245

Key A = 0123 4567 89AB CDEF

5.X0A the result of step 4 with Block 2, then encrypt | Block 2 =8701 1010 0000 DODO

the XOA result with Key A XOR result = 3068 CDOE 71CC CEBE

than encrypt the XOR result with Xey A Key & =
6. Decrypt the result of step 5 with Key B Key & = FECC BASE 7654 3210
7. Encrypt the result of step & with Key A Key A = D123 4567 B9AE CDEF

B. Extract all ¢fights form © through 9 from the result Step 8 result # 5614 9520 397

9. Extract the hexadecimal dights from the result of Extract hex diglts = BECD D Step 9 result =

step 7 and comvert them Into numerics by subtracting | 14233

10, Contatenata the result of step 9 to the resuit of Concatenate = 5614 5320 3971 4233

11, Selact the three left most diglts as the Cwy Cvy =501

Encoding the CVV In Tracks 1 and 2

The CVV must be encoded In the CVV fMeld in Track 1 and Track 2 of the magnetic stripe or the chip
magneiic stripe Image,
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Card Verification Value 2 (CVV2)
The Card Verlfication Value 2 {CVV2} Is a card verification teol deslgned to reduce fraud losses on
transactlons when the card Is not present, such as in Mail Order/Telephone Order {MOTO) and
electronlc commerce (EC} transactions, and to enhance the effectiveness of volce referrals. In same

countries, the OVV2 is also used In card present transactions.

Cardholders performing a MOTO/EC transaction may be requested to enter the CVV2 printed on the
back of the card, When a voice referral response Is received in response to an authorization request, the
clerk at the point of sale {POS) may be instructed 1o read the CVV2 value printed on the back of the card

to the referral operator. The Primary Account Number (PAN) and expiration date are then
used to caleulate a transaction CvV2 value, which is compared to the reference value printed on the
card, A match enhances the probabliity that the genuine card Is present at the point of transaction.

The CVV2 value is computed using the same algorithm for the Card Verificatlon Value (CVV), with the

exception of the expiration date which s Input using embossed or printed format (MMYY). The Cyv2
may alse be calculated under the YYMM format;

The Card Verification Key [CVK) palr used for calculating the CVV2  may be the same as the cne used to
calculate the Cvv,

Data Components
The following data components are used to compute the algorithm:

* Primary Account Number (PAN)
» Card explraticn date as it appears an the front of the card (MMYY)
+ Three zeros, which take the place of the Service Coda value

These three components are encrypted using the Data Encryption Standard (DES) algorithm and a
Card Verificatlon Key {CVK] pair, which result In a three-dight, CWV2 value,

Note;

(Ll

This is a Single Stage one cnvelop procedure, therefore 1st lowest bid will be evaluated first, If the 1st
lowest bidder s disqualified evaluation criteria, then next lowest bid will be evaluated.

Similarly if 2od bidder is disqualified, then 3rd lowest bidder will be evalunted and so on.
On quatification of a bidder during this process no further evaluation will be done.



