Minutes of Meeting of the complaint Redressal Committee 1o Consider
Complaint received from M/s. OraTech Computer, Karachi through SPPRA.

The Complaint Redressal Committee constituted under rule 31 by the competent
authority (Vice-Chancellor University of Sindh) for redressal of complaint received
from Mis. Ora-Tech Computer Karachi met on 8-7-2012 at 11.00 am the
Committee Room, \ice-Chancellor's secretariat, University of Sindh.

Following attended the meeting.

M | Prof: br- Anwar Ali Shah G. Syed, Pro-Vice Chairman, on behalf of |

| | Chancellor Mohtarma Benazir Bhutto Shaheed | vice Chancellor who
lI sindh University Campus at Dadu, (BPS-22) | was busy with office
| | matters at Karachi

— _.-__._____._-.-—-—' |_ = = -

[2: Mr. Munir Ahmed Shaikh, Director Finance, | Member

! IMehran University of Engineering & Technology, |

L 1.4.@[".‘?*’19_@- = ________________4\, S—

|3  Mushtaq Ahmed mMemon, Director Finance, | Member/ Secretary.
! || University of Sindh, Jamshoro

o

(s S = e S (==

The ﬂumplainant M/s. Ora-Tech, Karachi was informed by Direcior Finance,
University of Sindh through telephone on 4-7-2013. Mr. Mirza Mubashir Baig as
representative of Mis. Ora-Tech appeared before Complaint Redressal Commitiee
and placed his grievance that bids should have been publicly announced in presence
of bidders in term of Rule 41 of SPPRA 2010

Relevant tender j.0Cess documents for procurement pertaining 10 Compuler *
Accessories for the University of Sindh was checked and briefing was sought from
Prof. Dr. Muhammad Siddique Kalhoro, Professar Incharge, Central Scientific Store
as well.

Findings: As pel SPPRA rules 13, Procurement Committee called meeting vide
letter No.DFNS.1018 dated.02-05-2013 of all 07 bidders partic:lpated for compuier
and accessores procurement on 07-05-2013 at 11.00 am in the office of Dean,
Faculty of Natural aciences. Six (06) bidders including M/s. Ora-Tech attended ne
meetling and one remained absent.

« Mi/s. Rajput Engineering GO Karachi.

. Ms. OraTech Computer, Karachi,

o Mis. Sohail scientific, Karachl.

. Nis. ABM Data Systems, Karachi.

a5 M/s. Hi-Tech Enterprises, Karachi.

o Mis. General Traders, Hyderabad,

« Mis. Ishrat Enterprises, Karachi was absent due to his personal reasons,

They were explained the reason for calling meeting. Also they were informed hal
University of Sirdh has still a good number of licensed keys of operating systern
(Window 7 and Me-Office 2010} under Education Alliance Agreement of HEC with
Microsaft for Public Sector Universities. As @ consequence Of this Agreement
University of Sindh has also full access to the licensed software of Microsoft. Withoul
disclosing original hids offered by the bidders, all the bidders were gIven aqual
opportunity to pifurcate, Haraware & Software cost offered for any computer in the
tender. Confidentially all 08 bidders bifurcated the original bid prices into software &
hardware.




All six (06) bidders agreed voluntarlly and they were given privacy fo bifurcate the
orices on the document given to them. Al six (06) bidders including M/s, Ora-Tech
submitled bifurcated prices within' thelr original submitted prices (hand written and
signed on each page). No one has given his new price or deviated from original bid
prices. \

Decision: Compliance of SPPRA rules 2010 have been observed absolutely.
Transparency has been maintained. No new iratasgg'j*.rgg{a;ra;cunsidarad or obtained from
pidders. Tne Committee Members ‘explained to the complainant that procuring
agency ¢an seek clarification in terms of Rule 43 of Sindn Procurement Purchase
Rules 2010 and there was no revision of rates. The process of bifurcation of rates
was thus clarification. The complainant viz Mr. Mubashir Mirza Baig of Ora-Tech
Computer Karachi was satisfied with the contention of the Redressal Committee
and he withdrew his complaint abinitio. The \written signed statement of Complainant
s attached to this effct.

The meeting ended with thanks to and from the Chair.

(\\-P‘L,.h-.j‘ WWLM af_.,r:- - N W CE
(Mushtaq Ahmed Memgﬁf =05 (Munir Ahmed Shaikh)

Director Finance/Member/Secretary Director Finance/Member
University of Sindh, Jamshoro. Mehran University of Engineering &

Technology, Jamshoro.

chﬂjfdszS)Lﬂ ‘-:(:} l-f:l-t 63
|'Shah

e (Prof: Dr. Anwar Al G. Syed )
Pro-Vice Chancellor/Chairman
Mohtarma Benazir Bhutto Shaheed
Sindh University Campus at Dadu.

Approved.

ho
o
(Prof: Dr. Nazir A. Muyﬁ?J?/ B

Vice Chancellor,
University of Sindh.




STATEMENT

I, Mubashir B. Mirza, representative of Ora-Tech System (Pvt) Ltd attended the Redressal

Committee Meeting un 8.7.2013 at Vice-Chancellor’s Secretariat, University of Sindh headed by

Prof. Dr. Anwar Ali Shah G, Syed, Pran‘ufncﬂ-(‘:hancelinn Mohtarma Benazir Bhutto Shaheed
Campus Dadu, University of Sindh, {EF‘E—EZ} on behalf of Vice-Chancellor who was busy in
official matters at Karachi, with r&fer&ﬂ-::e 1o mys comp[aint to SPRA through e-mail dated

Iﬂn'"

10.6,2013 as under: : s -

Nature of Complaints: Viclatlon of SPPRA rules and regulations due to request and
consider revised rates against tender for the Purchase of
Computer and Accessories 2013. Tender opening date
15.04.2013.

The committee heard my point of view with referencé to Rule 41(4) that bid should have been

publicly announced in presence of bidder,

Committee membenerplained that procuring agency can seek clarification in term of Rule 43
and there was no revision of rates and | am satisfied with contention of the committee and my

complaint stand withdrawn ébinitio.

Fas= —“_'_hﬁk_i*_.‘-__zﬁl‘ — = -—3—‘&\!‘(‘:

Mubashir B. Mirza,

Branch Manager (Hyderabad)
& Product Manager (PSG)
Ora-Tech System (Pvt) Ltd

Signed before me

K .:,_L;-’_ ~_r,|u'u'\ ILASI o« LJ;{‘ r'l.-r'l'.r fl:%
= Prof. Dr. Anlwar All Shah G. Syed
Pro-Vice-Chancellor, Mohtarma Benazir Bhutto Shaheed Campus, Dadu

University of Sindh D)) M
#
W ITNESS: WQ

( r“{'}:‘\
1, Nanik Hﬂh Hhﬂti 2. Mr. R’nﬂhammad Umar Memon
' Secretary to Vice-Chancellor Sales Executive
University of Sindh Ora-Tech System (Pvt) Ltd

Hyderabad Branch




UNIVERSITY OF SINDH, FINANCE WING

sh.ol Facticipants.of Re-dressal Cc:-mmitme Meetmg I]eld on 08.07.2013 to consider Complaint
af  My8S m | ~Tech Systea Pyt Lod. at 11 00am.

( 1 Prof, Dr. Syed Anwar Ell'ﬁn'ahuﬁliyeﬂ { On behalf
Fro-Vice-Chancellos Ef.’g._:ll Convener/ W P |
, Mahtarms Benazir Bhutto Shaheed Vice-Chancellor i ‘*I'""‘M— .
sineh University Cagipus, Badu o8 =y -l

2 M Munir Abmed Statih e I Member

h

Lireclar Rinance e~
Mehran University qunﬂlngermg & oauld ' A
I'uL.'i.u_.ImL_,.' x|l v &

lamshioro

W, hbishtag Aﬁu 1 Meman Member/Secretary |

& A .
Lirettor Finance -\{W ’\NWW
Wniversity OF Sindhl . 9)7?%3

o amshore, = i
Brof Dr. Muhammad Srddmue Kalhoro iy 1 Member Sy
In charge. Centre ScientificStare \ Y~ =

University of Sindh | i {‘; wﬁb
JAMYSN 0N e __ |

' Mr. Mubashir Mirza Complainant =
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Allama |.1.Kazi Campus
Prof Or Muhammad Siddique Kalhero.
Profussor Incharge, Central Scientific Store.
Tel & Fax ~§2{0)229213203 and Email adress C35 USINC [Damad
Nu.c.s\:i,smrejfaf;af} Dated. 29 .06 . 2013.
. BID EV N 1.
@ a:‘!:.,II Name of Procuring Agency.  Lniversity of Sindh, Jamshoro. i
¢ 1 3| [ Tender Reference No. PID/7472013
o Ll | SPPRA ID # 15906
b2 \ | Tender Desciption  Purchase of Chemicals glassware, Scientific equipments,
\ - _ Computer + Accessories and Sports material, )
Method of Procurement Single stape (One Envelop)
Tender Published Daily Dawn, Daily Jang, Daily Thrat, dated 27.03.2013
| e
' Total Bid Documents Sold 42 Nos
r& Total number of Bidders 38(18 Scientific equipment + 07 Computer + Accessorics
Q submitted their bids. . + 13 Chemicals /glassware) against 1265 items.
o " Technically bid opening (if  N/A

applicable)
' No of Bid Technically qualify N/A

iif applicable)

- e

Bid Rejected For few items some bids were rejected (details in
i (omparative statments). As the list of items consists on
| 1265 items and 38 bidders were competitors for different
) 11ems.
| Financial Bid Open Bid opened on 15.04.2013. and bid evaluation report
| finalized on 30.5.2013

Cee———

4. 6.201%
Prof.Dr.Muhammad Siddique Kalhoro.
Professor Incharge.

Central Scientific Storc.
University of Sindh. Jamshoro,
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Comparative statement for the Procurement of Scientific Fquipmentsand S

ports materials etc for the year 2012-2013, Open Tender date.15.04.2013.
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