No.Assistant Director/SPPRA 26314/15-16 /{74
GOVERNMENT OF SINDH
SINDH PUBLIC PROCUREMENT
REGULATORY AUTHORITY
Karachi Dated May 5742016

The Additional Medical Superintendent/D.D.O
SMBB, Accident, Emergency & Trauma Centre and Ancillary Services.

Civil Hospital,
Karachi

SUBJECT: NIT REF NO: MS (CHK) 2015-16/844 DATED 26.01.2016 (SR#26314)

I am directed to refer to the Contract Cocuments of the subject NIT regeived
vide your letter No SMBB/TC/184 dated 13.05.2016 and to state that the contract agrgement

is not attached with the above documents.

2. In view of the above, it is advised to furnish requisite document/ award of dontract

agreement, at the earliest.

3 It may be noted that it is the sole responsibility of Procuring Agency tojensure

[\
; i
A
- :
3 [Assism nt Director

compliance of SPP Rules, 2010, (Amended 2013) in letter and sprit.

|

Copy forwarded for information to:

I. The Secretary to Government of Sindh, Health Department, Karachi
2. The Staff Officer to the Managing Director, SPPRA




SINDH PUBLIC PROCUREMENT
REGULATORY AUTHORITY
Karachi Dated May 2016

The Additional Medical Superintendent/D.D.O
S.M.B.B Trauma centre,
Karachi

SUBJECT: NIT REF NO: MS (CHK) 2015-16/844 DATED 26.01.2016 (SR#263

14)

I am directed to refer to the Contract Documents of the subject NIT r¢

ceived

vide your letter No SMBB/TC/184 dated 13.05.2016 and to state that the contract agrieement

is not attached with above documents.

2. Accordingly, it is advised to furnish contract agreement as per requirement ¢

50 of Sindh Public Procurement Rules, 2010 ( amended 2013). at the earliest.

Assistant D
Copy forwarded for information to:

1. The Secretary to Government of Sindh, Health Department. Karachi
2. The Staff Officer to the Managing Director, SPPRA, Karachi
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No. SMBB/T(/ 306
Chand Bibi Road Karachi

Dated: 0!/05/}6

Ph: 02199215759
Fax: 02199215733

The Assistant Director (A&F)

Sindh Public Procurement Regulatory Authority
Government of Sindh

Karachi

Subject: NIT REF NO:MS(CHK)2015-16/844 DATED 26.01.2016 (SR#26314)

REF LETTER NO: SPPRA-26314/15-16/9757 DATED 27™ MAY 201

Please find enclosed the (i) Contract Agreement Form for the “SECURITY SERVICES” @ S|M.B.B.
Trauma Centre in compliance of Rule-50 of SPP Rules.2010.

e

Dr. Ylasmeen Kharal
Addl. Medical Superintendent / D.DLO
S.M.B.B. Trauma Centre

20y
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M/S. ACHTUNG SECURITY (PVT) LIMITED

A Company incorporated and existing under the laws of Pakistan and having its head office at
Office # A-7, Descon Plaza 16-A Block-6, PECHS, Main Shahra-e-Faisal, Nursery Karachi
Pakistan (Hereinafter called as “The Company”), which expression shall be de¢med to mean

and includes its successors-in-interest and permitted assigns):

AND

SMBB TRAUMA CENTRE @ CIVIL HOSPITAL KARACH

A department under Government of Sindh, having its office at SMBB Trauma Centre At Civil
lient”), which

expression shall be deemed to mean and include its successors-in-interest| and permitted

Hospital, Chand Bibi Road, Karachi, Pakistan (Hereinafter called as “The
assigns):

(Collectively referred to as “The Parties”)

WHEREAS the Company being a firm formed for the purpose of operating security services
within the Sindh Province having more than Eight (8) years of experience and has its security
guards and personnel who are well trained in the field of security and fully firnished with all
necessary equipment/weapons/ammunitions to perform the security services provides security

services.

AND

WHEREAS the Client is desirous of availing the services offered by the Company and the
Company has agreed to provide its services for maintaining security of the [Client’s premises

on the following Terms & Conditions.

NOW THIS AGREEMENT WITNESSETH and it is hereby agreed by and Hetween the parties

hereto as follow:-

A




The Company shall provide following Services:

a.

[

R

2.

a.

SMBB TRAUMA CENTRE @'CIVIL HOSPITAL KARACHI.
Chand BiBi Road, Karachi, with whole covered area and All Open Space. (Here
to as “Premises”).

b.

Carryout study of existing Security Policies, Programs and Practice

s and develop

new policies in line with the Client’s policy and Rules & Regulations of
Government of Sindh.
Enforce and implement revised/approved security program contaiping effective
reporting/monitoring system.
Assessment of Security manpower requirements of Client in consultation with
Client and its administration and develop proposal based on Client vision of lean &

_ efficient security organization. :
Provide securlty to the official / ward’s staff, equipment, assets and gtore inside the
Client’s premises against threats, pilferage, damage, destruction and theft.
Maintain peace and order within Client’s premises during any isturbance or
disorder and emergency.
Maintain and control traffic during peace and emergency, the Client’s
premises and parking areas and introduce entry stickers for vehicles/passes as
approved by the Client’s management.
Keep 24/7 watch, enforce restriction on unwanted trespasser and addicts with the
approval/assistance of the Client’s management spot and periodic checks.
Conduct surveys and security inspection for assessing the security requirement and
make recommendation to Client’s management.
Visit of all zones/wards of the Client’s premises for improvement of security
services.
Detail discussion with Client’s senior management for continuous improvement in
security parameters.

. Provide Security at all time.
Maintain harmony under stressful situation.
Maintain traffic inflow during peace and emergency time and arrange to park the
vehicles as per policy of the Client’s Administration. _
The Company shall also be responsible to carry out any other job assigned by the
Client’s Administration in this regard.

AREA COVERED

The Company is operating on and from the 16™ May, 2016 to maintain a Security

Services at the following premises, address/location of the Client.

inafter referred

The Company shall be fully responsible to keep the whole premises secured

according to the entire satisfaction of the Client’s Administration.

OBILGATIONS OF COMPANY, CLIENT AND WORKERS:-

Company shall tender security services and all matters relevant/incj

dental thereto

(“Services:) in accordance with the specification/instructions given by the Client from

time to time to Company, for the Client’s premises.
Company shall operate & maintain cleanliness of the lifts as per the
Centre Administration.

policy of the

Compa:ny further agrees to abide by all the terms and conditions stipulated and notified

in'the Tender / Bid Form.

Company, throughiout the term of this Agreement shall make Services gvailable to the
Client under this Agreement of professional quality conforming to generally accepted

standards and practices and shall make its best efforts to ensure almost
the Client.

Companv shall also encure ta maintain ON0L AF dndal cenlans

ox

satisfaction of

~ sl
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iii. The sanctioned Strength can be increased / decreased as per SPP Rules 2010
(Amended 2013/14)

Company shall submit to the Chent s authorized officer Security Services Monthly Bill
along with the invoice by 2™ of the same month. Client’s Additjonal Medical

Superintendent (Security) wﬂl verify the bills within three days and sub%nt the same to

the Accounts Branch on (4™) of the succeeding month for further processing and
arranging the payment from the office of the Accountant General Sindh by 12" of the
month however in case of any reasonable delay occurred towards pgyment of any
invoice the Client shall not be responsible for any late payment| surcharge of
whatsoever nature or any penalty to the Company and the bill for the month of June
will be submitted before date of Closing fixed by the A.G Sindh.
In case of any dispute between Security Guards/Workers with the Company, the matter
shall be referred to the Client’s administration for arbitration whose decision shall be
final and binding upon the concerned Security Guards/Workers and the Company.
Company shall provide duty roster of the Security Supervisors Accgrdingly to the
Client’s administration on the monthly basis.
Company shall ensure that Security Guards/Workers/Security Supervisprs involved in
immoral and indiscipline activities shall not be allowed to serve under this Agreement
and the Company shall refer the matter to the Client.
Company shall be bound to immediately change the Security Guards/Workers/Security
Supervisors who will be unwanted by the Client’s administration. ;
Security Guards/Workers/Security Supervisors shall work according to time table
issued by the Client’s Additional Medical Superintendent Trauma Centre, Civil
Hospital Karachi.
Company undertakes that it shall not violate the Child Labour Ruiles and Basic Human
Rights, while performing Services under this Agreement.
Company shall be bound to provide manpower fully in accordance with the present
Agreement and in case of any deficiency shall compensate the Client in reasonable
manner. g

Company shall be bound to Maintain 90% of the sanctioned strength of Security
Guards/Workers/Security- Supervisors round the clock at all times even pn holidays.
Company shall ensure provision of appropriate lawful licensed weapops ammunition /
communication equipments to Security Guards/Workers/Security Supenvisors for safety
/ security of the Hospital Assets.

The weapons / ammunition / communication equipments provided by the Company
must be get approved by the Client’s authorized officer before commencement of
agreement.
Company shall be exclusively responsible for maintenance and security of the weapons
/ ammunition / communication equipments. ;
In case of any complaint or observation conveyed to the Company or ts supervisor by
the Client’s authorities / Additional Medical Superintendent (Gen/Admin), the
Company shall report in writing within stipulated time to the Clienf about the steps
taken in order to rectify those observations.
Company shall be fully responsible to keep the premises of the Clienf secured fully in
accordance with the satisfaction of Client’s administration and the Cpmpany shall be
responsible for round the clock security of the areas under this Agreement.

Company shall not participate in any political / immoral / illegal |activities in the
Client’s premises.
Neither the Company not it shall allow any Security Guard/Worker/Segurity Supervisor

fo violate laws and rules of the Government. M




uniform and badges approved Dy INE LOIIPAy, 1 Gade WL VAMAGUUM Lusw vk
imposed by the Client’s Additional Medical Superintendent which r\:iﬂl be at least

Rs.50/- (Rupees: Fifty Only) per Security Guard/Worker/Security Supervisor per day.

CONSIDERATION:

. The Client shall pay to the Company a sum of Rs.2,745,600/- (Rupees: Two Million
Seven Hundred Forty Five Thousand & Six Hundred Only) per month, upon
issuance of bill of the Security persons as offered in tender by the Company after
compleﬁon of the month, and in consideration thereof the Company undertakes and
promises to render Services under this Agreement.
. Al payments to the Company shall be paid through Cross Cheque issyed by the A.G
Sindh in favor of “M/S. ACHTUNG SECURITY (PVT.) LTD” and subject to
deduction of Withholding Income Tax / 1/5" $.S.T and Stamp Duty will be recovered
from Monthly bill of the Company.
. The Company shall be responsible for payment of all the applicable Government
Institution’s Contribution and S.S.T 4/5™ except withholding tax me?tloned in ante
clause 4 (b).
The sanctioned strength can be increased / decreased on the basis of th¢ funds, and the
payment will be made accordingly.

TERM AND TERMINATION OF AGREEMENT

‘o THe Agrcement for One Year shall be deemed to have commenced with effect from

15™ April, 2016 to 14™ ‘April, 2017 for a probationary period of Three (03) months
and upon completion of the said probationary term continue till 14" April, 2017
extendable till the finalization of the next tender.
. During probationary period, the Agreement may be terminated at any time by Chent s
Additional Medical Superintendent (Trauma Centre) without assigning|any reason and
issuing any prior notice.

: Dunng or Subsequent to completlon of probatlonary penod the A

tennination.

ASSIGNMENT:
Either party shall not be entitled to transfer its rights or dut:les under

~ any other party.

LAW:
This agreement shall be governed by and construed in accordance with the laws of
Pakistan. Nothing contained herein shall contravene any prevailing or prospective laws
relating to the parties.

terms of this
and on behalf of

-t

No addition, amendment, variation or modification to any of th
agreement shall be valid and binding unless made in writing signed by
both the parties itself or by their duly authorized representatives.

VARIATIONS: : : %

&




11.

i

13.

14.

-

16. .

17.

- ARBITRATION:

« Centre Civil Hospital Karachi.

All notices required to be given or information supplied by other of the parties to other
pursuant to provisions of this agreement must be in writing and shall be sent by
registered post / counter service or personally served or by telefax with a copy sent by
registered post / courier service to the parties addresses specified at the front of this
agreement or to such other address or telefax number as may from time to time be
notified in writing by either of the parties to other, and any noticg delivered by
registered mail to have been served on the third (3" day after the date{on which it is
posted and any notice sent by telefax on the date on which such telefax is transmitted.
Notice is effective upon confirmed receipt. ;

HEADINGS:
The headings of the clauses of this agreement being for convenience only shall not

effect the constructlon thereof.

RELATIONSHIP OF PARTIES:
This agreement does not create a joint venture or partnership between the parties and
each will act independently of the other. Neither party is empowered to bind or commit
the other to any agreement or other obligation.

TEXT:
This agreement is written in English version with two copies, one for each party Both -
copies have the same effect. % Il

CONFIDENTIALITY: : .
That the Company, including its employees, shall be bound not to disclose or divulge to
others or any third party or use either during or after termination of this agreement, any
business, technical or other information or whatsoever nature terms of this agreement.
None of the information will be given to any third party without the prior written
consent of the Client.

FORCE MAJEURE:
Neither party shall be liable to the other for any failure or delay in the performance of
its obligations under this agreement due to circumstance, which ¢onstitute force
majeure events beyond their control.

arties as to this
ch the Client’s

In the event that there shall be any dispute or difference between the
agreement or any matter relating hereto the Company shall first appro
Additional Medical Superintendent Trauma Centre for attempting tor

Centre for arbitration who shall be sole arbitrator and his decision s
binding on the parties hereto.

PENAL CLAUSE

. In case of violation of any term of this. Agreement, the Company shouLd be fined upto

Rs.1,000/- (Rupees One Thousand Only) at one time and legal action |can be initiated
against it by the Client. :

. In case of breach of this Agreement by the Company, security will be f(Jtrfelted partly or

fully as decided by the Client’s Additional Medlcal Superintendent SMBB Trauma




18. GENERAL:
_a. The failure o on the part of either party to exercise any right conferred upo

n him or it by

this agreement shall not be deemed to be a waiver of any such nght oro
bar the exercise or enforcement thereof at any time or times thereafter.
b. This agreement shall not confer any right of suit or action whatsoever

third party.

erate so as to

and on any

c. This agreement is non-exclusive and the parties are at liberty to initiat¢ and contract

similar types of agreement with any other party without involving the o
this agreement.

party under

d. The language for the purpose of administering and interpreting this agreement

including any Proceedings hereunder shall be English.

e. Further commitments in addition or in further detail to the above may be|the subject of

an additional agreement between the parties in the future.
.f.  Any condition / clause of the Company can be included / amended if
" interest of the Client with the mutual understanding of both the parties.

quired in the

g. In case of breach of the agreement by the Company, its security shall be forfeited partly

or fully as decided by the Client’s Additional Medical Superintendent.

- h. - Call deposit of the successful bidder will be transferable to security accoynt.

IN WITNESS whereof the parties hereto have signed this ent on the d+tc, month and
year first above written. /ef&ﬂﬂxk
()
&
Signed by the within named

M/s. Achtung Security (Pvt.) Ltd.
Sheikh Waseem Khalid (Director Marketing)

Dr. Yasmeen Kharal \)-\) “Or . Yasmeen Kha
i i Additional medical Superin ndent /DDo

Addl. Medical Superintendent / D.D.O. Shaheed

ral

$.M.B.B. Trauma Centre @ CHK | Accidsnt Emergency Centre nd Ancillary

Karachi

In the presence of

; M'

Y2tey- /4822727

M:.lgft’b b(‘:*w« L“‘W [Aﬁ/
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