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. TECHNICAL & FINANCIAL PROPOSALS EVALUATION REPORT
SELECTION OF CONSULTANT FOR INTERNAL CONTROL OVER FINANCIAL REPORTING (ICFR] DATE: 04-12-12

Ny = ————_—||

F talned Statuy __ Hemarks
{70%: Weightage) = {30% Waelghiage) | Grand Total
Tolal | youai Technical Total | youal Financial Points
Lo Bidider Name Technical | ooinvs Obtained | Finandial | pocere nisined [Tachnicall CQualified [ * Caloulation ol Financial Polnis
Poimts Pointy Financial] Disgualified ool irsplutie e of pipcket chagis |
Obiained -._h-_ Obtalned - :ﬂt th_fﬂ.__
Ernst & Young Ford 0000 000 Ganwunt of kewest i)« 100 < 10000
1 Rhodes Sidat Hyder 90.00 53.00 100.00 30.00 A, DL [ olfgred] =]
|L000200 temighard ol Mwptsr Gl « 100 ¢ B333
KPMG Taseer Hadi 8 Co S0.00 63.00 8333 25.00 B8.00 2nd Highest Bidder | s 000 (bes affered)
M. Yousu! Adil Salcem & Co ALR0.000 amiunt of lnwest bid) 100 - M1 8
i ____|Deloitte] 90.00 6io0 | BO.E1 20.24 _ B7.24 | 3ndHighest fidder | s o0 000 ibid oliered) ]
BDO Ebrahim 8 Co OO0 (3wt o lusedt bid] ¢ 1K) = B9
L _Lhartered Accountants | 77.00 | 5390 8696 | 2609 | 7999 | athHighest Bidder | a4e00000 bdettered)
000,000 tamaunt of hemess bid] w100 o 2653
sl AF Ferguson & Co 50.00 63.00 29.63 8.89 7189 ] sih egnest Bigdee | 13500 00 i oterea
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Note: Above points have been calculated keeping in view of the following as per criteria given in the tender document.
Qualifying Marks 70 in technical evaluation

Weightage of Technical Evaluation 70%

~ __“_.__...m;wz.r_mc ol Financia®™ Evaluation 30%

Lt Cof (R) Shahzad Begg
Head of Administration

Members of Consultant Selection Committee

Chief Financial Cfficer

Head of HR

Officer from Finance Division

P

wn -\

hoa
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4 TERMS OF REFERENCE

The State Bank of Pakistan (SBP) has issued Guidelines on Internal Controls vide BSD
Circular No 07 dated 27" May 2004, Later on these guidelines were amended to include
following paragraph:

“7.4 Opiniem of Statutory Auditors

In the annual financial statements, the statutory auditor(s) of a Bank = DFI are required fo
give their opinion and report on Board's endorsement regarding efficacy of Bank . DFI's
internal controls over financial reparting (ICFR). The statutory auditor(s) may follow the
available best international practices 1o discharge this responsibility.”

Another amendment vide BSD Circular Ne 05 dated 24™ February 2009 require that:
3 q

All banks/DFIs shall submit a well structwred time bound roadmap by 31-03-2009 for
achieving full compliance of the above guidelines. While preparing roadmap, all activities
shall be chalked out in such a way that objective of obtaining external auditor’s “Upinion on
JCFR" by the vear ending 31-12-2009 is met. For this purpose, Barks/DFIs may seek
guidance from the annexed format.

Estimated timelines for Completion of these Stages/phases ** ]
Stage/Phase Na. Stage/Phase Description | Jan 09— Dee 09

L Siage/Fhase | Documenting Internal Control Over Financial
Reporting : Process gnd control documentation™Mappmng

Stage/Phase 1l ldentification/Review of paps and recommendations:
conduet of & institution-wide compliance readiness
sssessment for &l of the applications within this project’s
scope to define the control environment and 1o identify the

| arsus where deficiencies exist,

StapePhase 111 Development of detailed Implementation Plans to rectify
the gps: i.e. creating action plans for remediation of each

deficiency |

Sa.ng-:-’!‘hasc v Development of Management Testing Flan for testing of
| key controls:
. Stape/Phase V Implementation of initiatives, a& planned under Stage 111
Swzge/Phase V1 Quality Assurance/ Validation on the initiatives
| completed
Stage/Phase VI Conduct of management's own testing of key controls
N and reporting of results to BOD. __il
Stage/Phase VITI Design and Implementation Reviews by external
auditors
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4 EVALUATION CRITERIA

4.1 Criteria for Evaluation of Quality of Consulting Services - Evaluation criteria
shall include, but shall not be limited to the following:

(1) Specialization: Consultants’ specialized skills and access to particular
technologies related to the assignment;

(2) Experience: Consultants’ experience and past performance on similar
contracts or assignments and in similar geographical conditions;

(3) Financial & Resource Capability: Financial capability of the consulting
firms may be evaluated with a view to ensuring resource that they can complete
the assigned task in a timely manner;

(4) Understanding of the Assignment: Consultant’s understanding of the
assignment is a very important consideration for evaluation;

(5) Proposed Methodology. Methodology proposed by the consultants shall be
evaluated for its innovativeness and soundness:

(6) Quality Management: Availability of a well-established Quality
Management svstem may be taken into account for large and complex
assignments,

Rased on the above principles SNDB will evaluate proposals for the implementation of
Guidelines for Internal Controls-Internal Control over Financtal Reporting (ICFR)
submitted by the consultants as detailed in section 3 & 6 below

iy
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5 TECHNICAL PROPOSAL

Consulting firms are free to adopt any format for the proposal and may include such
information as they may consider necessary, however, following minimum information is
required to enable SNDB to evaluate the proposals:

e  Summary of Proposal

s Background

e Brief description of the framework of Internal Control

e Scope of Services and Responsibilities
¢  Project Methodology, Detailed Roadmaps / Testing Plans etc.,.

¢ Detailed Background of Consultancy firm and its expertise, profile, details of
partners, staff and office locations

« List of financial institution where ICFR / Risk Management / Other Consulting
projects has been completed or are in process

s Experience of the Project In-charge and team members
¢ Terms of Engagement
e Deliverables

Refer detailed criteria and parameters in Annexure -A




Stndh Bank Limited
Request for Proposal

6 FINANCIAL PROPOSAL

A detniled breakdown of the amount of professional fee to complete the assignment as well as
the amount of out-of —pocket expenses shall be included in the proposal.

The consultants obtaining at least 70 marks will be eligible for evaluation of financial
proposal, The marks obtained by consultants for financial proposal will be calculated on
proportionate basis with a maximum of 30marks and reference to the marks obtained by the
lowest financial proposal.

The final combined evaluation of technical and financial proposal will be based on a
weightage of 70:30 i.e.. marks obtained in technical & financial evaluation will be multiphed
by weightage of 70:30. (e.g., marks of 80 & 28 will be evaluated as 36 & 8=64). The
consultant obtaining the highest combined marks will be declared as successful.

Technical proposal (as per section 3 above ) and Financial Proposal shall be submitted in two
separate sealed envelopes marked as “Technical Proposal” and “Financial Proposal”™ within the
time period specified in section 3.5 ahove.

6.1 Discussions Prior to Evaluation

If required, prior to evaluation of the Technical Proposal and Financial Proposal. SNDB may,
within 6-7 days of receipt of the Technical and Financial Proposals, call upon any of the
Consultant to discuss or to ask for clarification about any information contained in the
Technical Proposal submitted by that Consultant.

6.2 Presentation:

Prior to award of contract, the consultants may also be required to give detailed presentation
regarding their understanding of the project ie., implementation of Guidelines for Internal
Controls-Internal Control over Financial Reporting (ICFR) and significant details regarding
their proposals to the Consultant Selection Committee of the SNDB.

6.3 Extent of Contract Negotiation

SNDB may negotiate with the highest ranked consultant regarding methodology, work
plan, staffing and special conditions of the contract, The procuring agency shall not
permit substitution of key siaff, unless both parties agree that undue delay in selection
process makes such substitution unavoidable. Similarly, negotiations shall not seek
changes in the rates quoted by the consultant. In case of failure of negotiations, the
SNDB may invite the second ranked consultant as per the evaluation report.
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July 8, 2013

Mr. AQUEELE. MERCHANT

Partner. Business Risk Services,

Frost & Young Ford Rhodes Sidat Hyder
Chartered Accountants

Prograssive Plaza, Beaumont Road,
Karachi- 73530

Subject: Consultant for Internal Control Over Financial Reporting (ICFR)

Dear Sir,

The Management of Sindh Bank Limited is pleased to award the consultancy contract 10 Ernst &
Young Ford Rhodes Sidat Hvder, Chartered Accountants as per details contained in your

proposal dated 02 October, 2012.

Sincerely,

For& m:h.‘;l!‘ of Sindh Bank Limited,

LN i

Shaukat Larik Latif Khawar
Head of Compliance Chief Financial Officer
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Sindh Bank Limited

3rd Floor, Federation House
Abdullab Shah Ghazi Boad
ih'rtﬂ_l'_'l

Karachi - 75600 - » -

ADV/393/2013
10 duly 2013

Attention: Maim Farocoqui
Chief Operating Officer

BY MAIL

Engagement Agreement
Advisory Services

Dear Sirs

Thank you for choosing Ernst & Young Ford Rhodes Sidat Hyder ("EY'", "we"” or "us”) to perform
the professional services ("Services") for Sindh Bank Limited ("Client” or "you"), each af us

being referred to as a "Party” and collectively as "Parties”,
We appreciate the opportunity to assist you and look forward to working with you,
The attached Statement of Work ("SoW") describes the scope of the Services, our fees for the

Services, and any additional arrangements. The Services will be subject to the terms and
conditions of this letter ("Cover Letter”), including the attached SoW and General Terms and

Conditions, and any other appendices (together, this "Agreement"),

Please sign this letter in the spacé provided on the following page to indicate your agreement with
these arrangements and return it to Abbas All at your earliest convenlence. |F you have any
questions-about any of these materials, please do not hesitate to contact Abbas All so that we can

address any issues you identify before we begin to perform the Services.

vaurs faithfully,

-
t‘i“i* ﬁlﬂgggj ipadﬂﬂ_l.
Abbas All
Partnar
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AGREED AND ACCEFTED

For and on behaif of Sindh Bank Limited

I [ 12/ 1S
7

Naiky Faroaqul Date /

Chigf Operating Officer

Enci;

> Appendix A - Statement of Wark,

> Appendix B - General Terms and Conditions.
[ Appendix C - Sample Access Letter

2 anpendix D - Dispute Resolution Procedures.
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Appendix A
STATEMENT OF WORK
This SoW Is dated: 10 July 2013
Bebween: Ernst & Youny Ferd-Rhodes Sidat Hyder
("EY", ‘'we" or "us’)
And: Sindh Bank Limlted

("SBL", “Client" or "you")

This Statement af Work ("SoW’) Is made pursuant to the Agreement, dated 10 July 2013
("Agresment”) to provide the services described in Section 2 belaw ("Services"}.

Except as otherwise set fgrth in this SoW, this SaW incorporates by reference, and is deemed to be
part of, the pgreement. The additional terms and conditions of this SoW shall apply only to the
Services covered by this SoW and not to Services covered by any other Sow pursuant to the
Agreemeant. Capitalised terms used, but nat otherwise defined, in this SoWw shall have the meanings
in the Agreement, and references in the agreement to “you' or "Client” chall be deemed references
b youl.

1. BACKGROUND

1.1 Sindh Bank Limited was incorporated in Pakistan on 29th October 2010, as a public limited
unlisted company under the Companies Ordinance, 1584, It was granted banking license by
the State Bank of Pakistan (SBP) on 2nd December 2010. The Bank cbtalned Certificate of

tcommencament of Business an 14th December 2010 and its first branch commenced
opet ations from 26th December 2010, Sindh Bank is 100% owned by tne Gavernment of
Sindh, through lts Finance Departmeant.

1.2 Sindh Bank aims at impraving the economy of the Sindt in particular and of country in
general by introducing quality banking products services especially designed to cater for
the needs of small entreprensurs and farmers in order to equlp them with much-needed
micro finance faor their small business / investments, i addition to the provision of normal
banking services

1.3 The Bark is reguired to nave effective internal controls based on SBP guidelines on [nternal
controls (SBP BSD Circular Ma, 5 dated 24 Feoruary 200973, In grder to ensure consistency
in the process of compliance with the guidelings, & structured roadmap is pravided, (the
SAP roadmap) identifying various activities / stages involved In the internal cantral

program
SCOPE OF SERVIC ES

2.1 Services
Based on the above objective and scope as communicated via request for EQI letter and
our prapasal submitted vide |etter reference 2 October 2012 ADV/164/2013
¥ou have requested us e provide the following Sefvices
phase 1 - Assessment of Entity Level Cantrols {ELC} and Conduct Scoping Euxarcise
{a) To'conduct an entity level controls assessment. Key Elements for assessment of
ELC include assessment of: |
/ﬁ.
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IO July 2013

Singh Bank | jmlien

(i Control Enviranment
(1i} Fisk Assessment
(i} Contral Activities
(v Intermation and Communication
{4 Manitaring
(b Conduct Scoping Exercise based an recent available financial statements by:
(1 Determining Materiality Levels

(i Evaluating qualitative and guantitative factor against each balance in
financial statements to determine significant accounts / scoped account

balances
Gy Mapping of significant accounts with relevant processes.

2.1.2 Phase 2 - Conducting training sessions for capacity bullding of the bank's staff for

effective updating of internal controls documentation

ial Carry out 2 training sessions (1 day each) for awareness of assfaned bank's
personnel to update internal contrnl dneumontation sid lilerhal control

Syvaluallon,
Phase 3 - Assist management in updating of the internal controis documentation
The scope of work includes documenting the internal cantrols developed by the bank, This
will primarily include:
(a) I_:!r:cumi:-nratian of process flows for the processes idenlified as, a result of
scoping exercise,
(R} Documentation of risk and contrals matrices af scoped processes,

{t) Assessment and Identification of Gaps / Control Improvements (if anyJ,

() Documentation of Implementation ! Remediation plans co-developed with the
management,

ey Bocumentation of the tast pians for key ICFR cantrols,

() Assist management in development of an efactive Entity Selection Framework
for imptementation of testing plan,

{92 Moenitoring-and reporting to project ownership, the status of imnlementation of

initiatives  in—accordance with the relevant Implementation plans (during
assignment phase or 2 months from submission of remediation / implemient ation

plans as stated in (d) above ),

tha Documentation of validation of controls implemented tduring assignment phase
or 2 manths from submission of remediation / implementation plans as stated In
(d)above),

(i) Development of test templates for conduct of testing by the designated test
authorities,

2.1.4 Phase 4 - Quality Assurance Revlew of Management Self Testing

The scope of work is to faclitate ! review the testing of key ICFR controis performed by the
designated tast autherities bank’s staff an stoped processes and provide feedback. {
ri

7
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Slhdh Bank Limited

Approach

Qur approach for this project is described in detail in aur proposal dated 2 October 2012
ADV/164/201 3,

Reports

We will provide vou with the foliowing written Feports (“Reports” i« defined in the Genera|
Terms and Canditions as including all infermation, advice, recommendations or other
content of any reparts, presentations or other communications we provide to yvaou):

(a) Cllent Service Charter including praject protocols,

rhl Froject Plan.

(c) Entity Level Contral (ELCY documentation In the form of ELC Chacklist &
Supporting documentatian.

(d) Gap / recommendation Report for gaps dentified In ELC,
(e) Scoping Document along wilh mapping of scaped in processes with account
balances,
i1 Oraft Internal controls Folicy.
il internal Control Documentation af scoped In processes:
(hy Process Flow Documentation,
i) Risk and control matrices,
(i} Recommendation reports with any gaps / improvements identified,
(iv)  Remediation and implementation plans co-developed with the management,
(v Testing strategy and test plans for key ICFR controle thranch and head
office},
(v} Branch selection criteria worksheet,

(vil)  Documentation of validation of cantrols implemented in the form of Gap
Validation Reports (for 9aps implemented during the assighment period?
months from submission of remediation / Implementation plans as stated |n

Ivabove),
(vill)  Test templates for documentation of test of key ICFR controls.
H—Three tralnings { workshops (1 an each) on Internal Cantrols implemantation.

Time Frame

(a) The actual time required to complete the Services will depend on the timely
availzbllity of the required data from Client and time taken by Client to review

and approve the Reparts,
() However, our preliminary estimate of timeframe for completing the seryices is B
ta 10 months frem project kick off date.
Limitations of Scope of Services

(@) When assisting the Company i the performance of EY's activities, EY will nat:

(i) Perform ongoing Internal control monitoring activities or other control
aclivities that affect the execution of transactions ar ensure that
transactions: are properly. executed and/or atcounted for or perform

/
-r
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routine activities in connection with the Company's operating or production
Pracesses that are equivalent to those of an engalng compliance or gquality
control function,

(it} Determine which, if any. recommendations for impreving internal control
should be implemented.

(i} Act on behalf of management In reparting to the Board of Rirectors.

(lv)  Authorize, execute ar tonsummate transactions or otherwice EXErcise
authority an behalf of the Company,

(v) Prepare source documents on transactions.

(vi) Have custody of 3ssete.

(b} Act in any capacity equivalent to a member of Mmanagement or an employee.

Cllent Specitic Obligations

You have agreed that M, Nadeem Ahmad and Shaukat A Lartk will be aur orimary point of
cantact.

OUT OF SCOPE SERVICES

Any artivitior not desy)iled ds >Ervices and/or Reports, as indicated above under Scope of
Services, are not covered By the Fees stated herein.

FEES, EXPENSES AND BILLING ARRANGEMENTS

The General Terms and Conditions of the Agreement address our fees and expenses
generally,

Our fees for the Services detaijed |n Section 2 above are as follows:

‘ sect Ref J Description of Services Currency (PKR) ’

2.1 Assistance in documentation of Internal Control over 4.000,000
Financial Reporting

In respect of Services provided aulside of that described in the above fee table we will be
pleased to provide an estimate and agree the fee for each asslgnment  before

commencement, if desired,

Cur policy 15 to reguest an advance payment on account of our fees &t the commencement
ot our work and further advam_:e_ payments as the work progresses with the balance due on
completion of each spétific assignment.

As agreed we will Bill ag fellows:

Upan signing of this agreement 25% )
Upon submission of deliverables a to fin section 2.3 above, 15%
Upan submission of deliverables gy, gtiiy and g(lili) in section 2.3 above 30%
Upon submission of deliverables g(lv) to gviii) in section 2.3 atove 20%
10%

Upensubmission of deliverable M in section 2.3 above
Your engagement Partrier wiil be of Abbas All who will be supportad by our Senior Manager
Ashoke Kumar, F‘

Appendlc A
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Simdh Bank Limiien

In witness whereof, the parties have executed this SoW as of the date set forth above.

For and on behalf of Ernst & Young Ford Rhodes Sidat Hyder

By: lonnst 1»9—‘;:? jaxa[ﬁncﬂw .!n‘-gﬁﬂu!'ﬂf-_ A s,

Abbas All
Partner

Far and on behalf of Sindh Bank Limited

ad J~
By: o
i

Naim Pimnqui
Chief Gperating Cfficer
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Appendix B

appendls B

Sl ErnsT& YOUNG

GENERAL TERMS AND CONDITIONS

Dur Relationship with You

1.

We will perform the Services using reasonabis
sl and care In accordance with applicabie
professional statdards

We are s member of the giobal network of Ermst
& Young firms (“EY Firms"). each of which is-a
Lephrate logal entity,

We will provide the Services ta you a4t an
Independent contracter and  not as  your
employee, agent, parfher of |ainl veniurar
Nelther you nor we have any tight. power or
authority to bind the ather

We may subicontract portions of the Semvices to
other EY Flrms who may deal with you dlrectiy
Mevirtholess, we algneg Wil be | espunsibie to you
tar the Reports (as defined In Section 111, the
performance of the Services, and our other
cbligations under this Agreement,

We will not assume -any  mahagemen
respansibilities in conmection with the Services
We will not B responsihle for the use o
Implementatien of {he output of the Services.

¥ our Responsibilities

.

7

g

g

10

You shall assign-a qualified persan to overces the
Services, ¥ou are  responslbie  for  al
managemant decisions relating to ke’ Services,
ihe use or implementation of the output of the
Services and for determining whether the
Services-are appropelate for your purpases,

You shall provide (or cadse alhers to provide ) to
usy premptly, the information, resources ang
assistance (Including sccess torecorfds, systems;
premises and peaple ) that we reasonably require
to partorm {he Services

To the test of your Wnowledge, all information
provided by vou ar on your behalf ("CHsmt
Information”s will be accurste and complete in
&l material respects.  The-provision—od—Elent
Infarmation o us will not miringe any copyright
or-other third-party rights S

We will tely on Cliett Information made gvallable
l2 uz and, uniess we éxpressly agree ofherwise,
will have no responsitillity to evaluate or verity it

You shall be responsible for yvour persochpets
compiignce  with your ebligations under this
Agresment

Dur Reports

11

Wk JGTT

Any intormation, advice, recammendstions o
other cantent of any reports; presentaliong of
other communications we provide unoder this
Agreement  ("Reports”), other than Cllang
Intarmatian, are for your internal use only
(tonglstent With the purposeé al tha particuis

I3

Services ), including your board of directors, vour
audil committes; of your statotary Suditars.

You may not discinge § Report (or any portion or
summary of o Repart) @xternaly (including to
your atfiiiates), or refer to us-or toany other EY
Firm in connection with Ine Services, axcept;

fal to yoor iawyers . {subject to  these
disclasure restrictionsd. who may review
it enly I conhection with advice relating
to the Services,

) fto the extent, and for the purposes
required by law Cand you will promptiy
natity us of such legal requirement io-be
gstent you are permitted to do s0),

E

[<) to other persons  (incliding  vour
affiiates) with our prior written consent,
who have executed an access letler
substantizlly in the form of Appendix €,
who may use it only as we have specified
i oUr consent, or

fa) to tne extenl it contalns Tas Advice, as

set farth in Section 13,

It you are permitted to discipse a Report (or a
portion thereol), yvou shall not atter, edit or
medify it from the form we provided.

An “aMiliate" of an entlly (for the purposes of
this Agreement) shall mean an entity aor
indlvidunt that controls, s contralled by, or is
urder camman cantrol with, the first entity, and
"control” mean the ability to direc! the policies
of operations af an entity, whether by contract,
ownership ar aquity interest, ar otherwise,

You may disclose to anyone & Report (or any
portion theree! ) solely to the estent that It
refates to tax matters. Including tax ddvice, tax
cpinions, |ax returns, of the tax treatment or 1ax
structure - of  anp transaction o which the

Sgrvices refale  'Tex Adwice') With—the-

exception ol fax authorllies, vou shall Inform
those to whom yoo disciose Tax B4vice that they
may notreiyon It for any plrpose without our
priar writtan cansent

You may Ircorporate Into documenis that yoo
Intend to use cuwr summaries, calcuistions or
tables based on Client Informaticn comtained Ina
Repoit byt pol our recommendations,
conclusiong of findings: Yoo must assume sois
respohsibility  for the contents of  those
gocuments and yYou must not extermally refer to
us arany othet EY Firm in conrection with them

You may nat rall on any draft Resort. We shall
nat be required ta pdate any final Repord for
circumsiances al which we bscome awars, or

events occurring, siter its de --.r-.-./l/é

I
. f
R4
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Limitatians

ol

b

whom Sefvices &re
M conlract ar
amount

You sl @iy others Tar
provided may not recover from ws
lar, under statute ar otherwise, any
with respect to oss of prefit, data or goodwill, or
any other conseguential, incidental, Indirect,
puriitive or special damages in connection with
clalms arising out of this Agreement or ptherwise
refating 1o the Senvices, whether or 'noel the
likelthaad  of -such  less or damage was
contemplated

fa) ¥You and any others for whom Sarvices
are pravided may not recaver from us, in
contracl  or tort, wnder statute or
atherwise, aggregate damages In excess
of the fees actually pald far the Servizes
that directly. caused the Ipss n
cannection with claims-arising oot of this
Agrgement ot otberwise relating to the
Services.

Where there-1s mare than ore party to
this Agreement (other than us:, the mit
of |iability will have to be aliocated amang
you. It s agreed that, save where an
sllacation & sxpressly agreed betwsen
yvouw 3nd stated in the Statement of Waork
the lmiv of labiity will be sHocated such
that o will 2ach have an equal share ol
I8, You shall not dispute the walidity,
enforceability or aperation ot the Bmit of
liakility on the ground thai ne alocation
was expressly statad i the Statement of
Wik

It we gre Hable 1o vou or to any others for whom
Services are provided under Lhis Agreamanl or
atherwlse in cennection with the Sarvices, for
loes ar damage o which any other parsons, save
for ang entity subcontracted pursuant to Section
4_nhave also contributed, owur Hablity to you shall
be several and not |aint, with such others, and
shall be limited to our fair share of that total loss
or damage, based on our contribution to the o5
and darmage reiative o (he othars” contributlons,
Ne exciustan or imitationon the Eabilily of other
rEspLisible. pErsons Imposed-of agreed &t any
{ime—shalt-—aftect any — asiEisment of oul
proporfionate  llability  herfeundsr. ofor - shall
ﬁl'_—'Hll_-‘J_'l-l rit of or difficulty 2nforeing any clasm, or
thie death, dissoclition of insalvency af any such
oifer responsitie persons or their ceasing fo be
liable far the Inss or damage or any portian

theraal, atfect any such assessmen

You:shall mske any claim relating to the Servicas
or otherwlse under this Agreement no later than
within 12 months of the act of omission alieged
ta have caused the clgim

The [imitatinns i Sactlons A7 and 15wl nel
apply o |ossas or damages caused oy our frawd
of wliTul misconduct o il orf 1o the exlant
such gxctuslons are =d By applicable lgw

ar professional reguiAlrGns

rou may ot make & claim or tring proceedings
e under this

my o the Ssrvices or ather

relst
Agresment sgans! any other EY Firm ar Gur o1
members, sharehdlders
partnezs, principals  or
emplbyees ("EY Persons" ) 1o the estent that no
direct contractust relgtionship exists betwaen
yvou and-any of the EY Persons. You shall make
any claim or bring proceegings anly against us on
the basis that we are the party with whom yold
have contracied,

Its subicOntiracions,
diractors, officers,

[ndemnity

22 Save and except where we have specifically
autharised in writing the third party's refiance
upon the Report, to the fullest extent permilted
by applicable law ang professonal reg
vou. shall indemnify us, the other EY Firms and
the EY Persons against 3l claims by third parties
fincluging wour affillates and lawyers) and
resuiiting labillties, losses, damages, cusls and
expenses [(including reascnable external and
internal fegal costs) arising out of the third
party's: use of or reliance on -any Report
{including Tar Adwice) disclosed to it by or
thraugh vou or at vour Teguest.

intellectual Property Rights

g

23 We may useé data, software, designs, utliities,
toois, modets, sysiems and othar methodologies
and know-how ("Materlalis’) n petlarming the
Services. Notwithstanding the delivery of any
Reports, we retain all intellectual property rights
i the Materiais (meluding any Improvements of

knowledge  developed while  perfarming  the
Services), and Inany worklng pspers complled In
conrection with the Seryices (bult not Clent
Infarmation reflected in them}

24 Upon paymen| Tor the Services, you may use any
Materials included in the Reports, as well as the
Reporls themselves as permiited by this
Anreament

Contidentiality
Except an - offerwlze permitted by this

Agreemient, nefher of us may gisclose-to-thirg
partles the contents of this Agreement or any
Infarmation-Colter than Tax A4vieE) provided by
of on-behall of the ather that cught reasonabiy
to be treated sz confidentiai and/or proprietary.

Either of us may, howewer, disciose such
nformation to The &xtent that it
al s ar becdmes public piter than through a

breach of this &greemeant,

th) 12 subtpquantly recelved by the reciptent
from & third party who; to the recipient’s

knowledge, owes no  otiigstion  of
copfldentistity to  the disclosing party
with respact to that infarmation

wak known to the recipiant at the time of
disclosure or s thereafter Created

independently {J

.f.;—-.-||=r-r|.; B
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fdl le Hiscinsed &3 necessary fo enforce he
| 5 rights Linder hiresmant

f ENgEr

e disclosed under appbcsble AW,
mah regulations

orocess ar professio

Either of ws: may use electronic media to
correspond of transmit Information and such use
will not in tsslt constitube @ -Dreath of -any
Igations under this Agreement,

confidentialty o

Unless prebibited by applicable fEw, we may
disciase Client Information 1o other EY Flrms and
EY Pgreons, which may use, transfer, store or
otherwise process it to facilitate perlormance of
the ‘Sarvices. o comply with regulatory
requirements, o choeck copflicts, or for guality,
risk  management ar  financlal uriting
Pt poses

With respect 1o any Services, il L5 Securifies
and Exthange Commilssion suditor Independende
regulations agply to the reiationship between you
or any of your associated entifies and any EY
Firm, you represent, to the best ol your
knowledge, as of the date of this Agreement, that
pre il wUL by of your attates has agreed
gither orally of I writing, with any other advisar
ta Testrict your ability 1o disclose to anyone the
tax freatment ol tax structure of any transaclion
to which the Services relate. An agresmen| of
this kind could impalr an EY Flem's independence
ax {a youraudit ar that of any of your affillates,
or reguire specific tax disciosures af 1o fhose
restrictions. Accordingly, you agrez that the
Impact of any  such agreemeant 15 your

responsibility

Data Protection

=g
=X

We may collect, use; ranster, store or otherwise
pracess sollectivaly "Process” | lignd
Information that ‘can be  linked 1o apecili
individuals ("Personal Data"), We may Process
Personal Data in vatlous Jurisdicticns in which we
and the other EY Firme operate (which are listeg
at www.ey.com) to facifitate performance of the
cervicas, comply with regulatory reguirements,
chieck eonfllcis;: or for guality, Tisk rRansgemen
GF- Tinanclal  accounting  purposes.  We  wlll
Process the Personal Dats . in—accordance- with
appligable l2w and professional regu allons, 'We
will require any saryice provider that Proresses
Persanal Data on our Bahalf to adhere to such

reqiiremenls

You warrant that you fave: the. aothority to
provide (he Personal Data to us in conpneclioh
with the parformance of the Services and that
the Personal D&ta provided to Uus has Deen
pracessed Inaccordance with appll law

Fees and Expenses Genecally

31

you shall pay our profecsiongl fees and specitic
sxpanses I connectlon with the S&ryices: 3§
datall atement af Wark, You shafl also

reim biurse ar  ather reasonabl 5

SEfpn

Appentis B

incurred In performing the Sefvices: Our fess are
guciusive of janas or similar charges, as well as
custams, duties or tarifts imposed in respsct of
the Sarvices, all of which you shatl pay Cother
than tares Imposed on our ncome geherally)
Uniess otherwise set forth In the applicabie
Statemment of Work, payment is due within 30
davs lollowing recsipt ol gach invoice

32 We 'may charge additional professional fees N
gvents beyond aur contral (including your acts
or omizsions) affect our abillty to perform ihe

ally ptannad or if you 25k Us to

SeTicEs g5 orig

peclarm addition 4

IR E1E

-

33 It we are regulred by applicable law, lzgal process
or government action to produce information or
personnel as withesses with respect to the
Servicas or this Agreement, you:shall reimburse
us far any professlonal time and expenses
(Including reasorable external snd internal legal
costs ) incurred to respond to the regqlast, unipes
e are a party ta the proceeding or the subyect of
the investigation

Force Majeurs

34 Nefifher vou nor we shall be lable for Sreach of
this  Agreement {other than  payment
abtigationsi caused by circymstances beyond
VOUr oF our seasanable contro

4.1

perfarmed  (Including befors the date ol this
Agreement )

35, This Agreement applies to the Services whenevsr

£l This Agreement &ball  terminste. on N
rompletion of the Services. Either af us may
torminate i, or any particufar Services, earier
upon fourteen (14) days prior written natice to

the other. In addition, we may terminate this
Agreerment, or any  partlcular  SEFYICES
mmediately upat written notice to yvau T we
roasonatly determine that we can no lenger
provide  the Services in accordance with

applicante law ar profeasional pblligstions,

37. Yau shall pay. us for all work-in:progress,
Sarvices —aireadly — performed, —and —EXpENSES
Incorred by ug up to and Ingluding the effective
date of the terminatiop of this Agreement.

3E Qur respectlve condfidentiality obligations under

this sgreement shall continue for a pericd of
three (3 years following the termination of this
Agreemert The othar provisions of this
hgresmant thal give ofther of us rights of
ahilgations beysnd s terminaton shall continue
Indefinitely fallowing the termination of this

Agraemerit

Governlng Law and Dispute Resolution

39, This Agreement, and any fonoontraciual
ratters or cbligatipns arising out of this
Agreemisnt or the Services,-shall be goverred by,
snd eanstrieed in accordance with, the laws of

Pakistar {
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40,

Las)

te relating to thes Agreement or ‘the

Any o 3
Seryices shall Do

Appendlx D

nepus

as s=f torth o

Thiz &greement constitutes the entire agreement
oetween us as to the Services and the other
matters i covers, and supersedes 8
agreements; Understandings end representations
wilith respect theteto Iiheluding By

contigeniiality agreements previously delvered

L Brior

Botl
(neluding ar
any modifications to it and each ol us may sign a
ditferent copy of the same document, Bath of
miist agres in writing (e modily this Agrepmar

s may execule this Agreement

Gtat tz af Wark), 3= well as

=5
k

or any Statement of Work hersundar

(&l Each o us raprese ial the person
gigning.  this  Agreement and  any
Statament of Work heregnder on it
behall is expressly authorized to executs
them and to bind gach of us th 18 1erms.

ol You represent that your allilates snd any
gthers Tat wham Services are performed
ghail be bound by the terms of this
Agresment and the appicable Statement

of Work

You Foree that we and the gther £Y Firme may,
to professional obligations, act tor other
neluding your campetifars

Meifhier of by may assign any aof our rlghts,
obtigaticns:or clalms under this Agreement

f-ary aravision of this Agreement {ln whole or
part) is heid to be ilegal, nvalld or alherwise
unenforceanls; the other provisicns shall remain
im tull foree gnd etfect

(#2035

I {here i any IMCORSISIENCY BEIwWERR Priiss
in different parts of this Agreement, thote parts
shall have précedence as lollows  {unless
pupressty agresd otherwiso )

val the Caver Letiar

annexes thereto,
il these Seneral Terms and Canditlons, and

gl pther annexés or appendices o ki

Apgreement

Mzither of us may use
name, lagos or (rads
written consent, provided thet we ma
ma publicly to Identlfy you as
nection with the specifle
otherwize

without

a

The llmitations In Séction 1& 1o 12 and Section
21 and the provisions in Sactions 22, 27, 29 and

EY Firms

Sl ErnsT & YOUNG

wage has heen et

Tri balamce of 1
rtenticnally biank

Anpendiz
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Appendix C
SAMPLE ACCESS LETTER

Private and Conrfidential

Sindh Bank Limited 1 January 2012
3rd Floor, Federation House

Abdullah Shak Ghazl Road

Clifton

Karachl - 75600

Attention: LI Cal (R} Shahzad Begg
Head of Administration

BY MAIL

Access Letter
Service Description

Cear Sirs

Appendis

We have been reguested by Sindh Bank Limited to provide you with a copy of the report we

prepared onits/thelr instructions on insert date (“Repaort™)

Whilst we are prepared to provide a copy of the Report to you, it is only on the basis that you

acknowledae and agree that:

the Report was prepared solely for the use of our Client and addressed issues specific to

(&)
them. Accordingly, we may not have addressed Issues of relevance to you;

(h) the Report was concluded on date of Report and we have not undertaken any further work
since that time. Material events may therefore have occurred which will not be reflected in
the Report;

(c) the Report relies on information provided by our Client and we have not Independently
verified the information provided:

(d) any use you make of the Report, Is entirely at your own risk. Accordingly, yvou will not rely
upon the Report nor shall you make any claim that you have done so— Slmilary,-where any
information or explanation is given by us, the onus shall be upon you to verity any such
information or explanation directly with our Client rather than seek to rely upon us:

(e) you shall not disciose the Report (or any partion or summary of the Report) except:

(1) to your directors, officers or employees on 3 need to know basls, providing that
they have agreed te be bound by the terms herain;

(i) to your lawyers (subject lo these disclosure restrictions), who may use it only to
give yau advice relating to the Report;

(iiiy  to the extent, and for the purposes, required by subpoena or similar legal process
(of which you will pramptly notify us);

(v} to other persons or entities (including your affiliates) with our prior written
cansent, which shall be in our =ale discretion; ar J’

rl
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i1y you shatl make no claim against us, our partners, employees or affiliates, or other members
af the giabal Ernst & Young network or their partners, empiovees or afflliztes (collectively,
the "Ernst & Young Partles”) that relates in any way to the Report, any information
contatned thereln, or your access to the Report;

you acknawledge and agree that the Ernst & Young Parties, including ourselves, accept no

||] ]
respansibility and shall have no |l atull‘ﬁ, in contract, tort or otherwise to vau or any othe
person or entity in relation to the contents of the Report;

{hl to the fullest extent permitied by applicable law, you shall indemnify, defend and hold

harmless the Ernst & Young Parties from and against any claim or expense, including
reasanable attorheys' tees, suffered or incurred by any Ernst & Young Party relating to any
breach by yvou of any representations or agreements contained herein or the use or
disciosure of the Repart or any portion thereof by anyone wha received it directly or
indlrectly from or at the request of yvou; and

) this letter shall be governed solely by the laws of Pakistan and the courts of Pakistan shall
have the non-exclusive jurisdiction in respect of any dispute arising from or in connection
with this letter.

We would be grateful if vou would sign the copy of this letter where indicated and return it to us as

s0on as possible,

Yours falthfully

Partner/Director

For.and on hehall of Registered Name of Third Party Entity

By:

Name of Authorised Signatory Date
Title/Pasition

4
/
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Appendix D
DISPUTE RESOLUTION PROCEDURE

I the event of any controversy or claim arising out of or relating to this Agreement or a Statement of Works or 3 breach
B: shall congull and negotiste with cach other and,

payment of our fees, the §

thereof,save and exceat in relation
recodnising thelr mutwal interests, gach & sofubion safisfsciory to the Parties. M the Parties fall 1o sattle the
controversy or clam at the expiration of 1hirty {300 days, the matter w!I| be referred to Sale Arblirator to be appointed by
the Farties with mutual cansent within fifteen (150 days from the date of receipt of 3 notice ol arbitiation served by-any
Parly hereta, |ncaze the Parties fall to agree on i Sole Arbitrator within the said period, the mattar-shall be relerred to twa
Arbitratars, ohe to be appointed by each of the Parties {6 the dispute and Lo an Umgire fo be sooeinleas fiy the Arbitrators
befure entering Upon the roference, The Sole Arbdrator or the Arbitratoes ang Lmpire shisll proceed lo arhitrate: in
he provisions of the Arbitration &ct, 1940 or ahy statutory modification or re-ensctment

aTcordance with and subject 1o
thereof for the timz bemng in force

The Parlies agree that
fal all arbitration procesdings will take pace inthe jurisdiction of Sindh:

itatives may disclose the existents, contant o

[4}] EXCEpPY a5 may be required by law, nesther & Parly nor its represa
results af any arbitratian hersunder withoul the prior written consant of all Parties.

cl the language of the arbitration shall be Engllsh
(g it 1% the intent of the Parties that, barring extraordinary circumstances, arhiteation proceedings will be coneluded

within 120 daye from the date (he Arhitrator is appointed, The &rbitral Tribuns may extend this time limit in the
interests of justice. Failure to adnere to this time limit shall not constitute a basis for challenging the award

the decislon of such arbitration lo award or awards made by such Arbiratorts) and Umpire shall be final and
hinding upon the parties tereto without appeal ta any court or othor party (s)

nue 1o perfarm thes abligalions pursuant to the Agreement or

(f) pending the decision or award, the parties shal
Statemernt al Work

(g1 Hhis clause shali continue in force notwithstanding the terménation of this Sgreement o any Statement of Work




No. DD (Enf-IM12 /SPPRA/30-4/12-13 / {50 2~
GOVERNMENT OF SINDH
SINDH PUBLIC PROCUREMENT REGULATORY
AUTHORITY
Karachi, Dated: June  [4'n 2013

The AEVFE / Head of Administration,
Sindh Bank Limited,
Karachi

SUBJECT: EXEMPTION TO THE SINDH BANK LIMITED FROM SPPRA RULE-67
UNDER SECTION 21 OF THE SPPRA ACT 2009 (READ WITH SPPRA
(AMENDMENT) ACT, 2012) FOR APPOINTMENT OF CONSULTANTS FOR
IMPLEMENTATION OF THE INTERNAL CONTROL GUIDELINES
(INTERNAL CONTROL OVER FINANCIAL REPORTING LE. ICFR)

I am directed to refer to your letter No.SNDB/ADMIN/99/2013, dated May 30,
2013 and to riterate that the then Chief Minister Sindh has endorsed the views of Advocate
General Sindh.
2 As per approved summary, the Procuring Agency had to approach Authority for
initiating the process of exemption from Rule-67 read with Section 21 of Sindh Public
Procurement Amendment Act 2012, The Procuring Agency has however not approached the
Authority in this regard. As such, no exemption from Rule-67 has been sought by Procuring
Apency.
3 In view of the above, the advice communicated by this Authority vide its letler
dated 21 January 2013 (copy enclosed), be complied with by the Procuring Agency under
intimation to this Authority.

A

CI)/C/P’ (NAVEED RAJPUT)
DEPUTY DIRECTOR (ENF-II)

- A copy is forwarded for information to the Chief Executive Officer, Sindh Bank
Limited, Karachi.

Black-& Sindh Secretariat No.4-A, Court Road, Karachl, Tel; 021-3205356 & B2, Fax: D21-3206257
12060003
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GOVERNMENT OF SINDH
SINDH PUBLIC PROCUREMENT REGULATORY
AUTHORITY
Karachi, Dated: May | = 2013

The AEVP / Head of Administration.
Sindh Bank Limited,
Karachi

SUBJECT: EXEMPTION TO THE SINDH BANK LIMITED FROM SPPRA RULE-67
UNDER SECTION 21 OF THE SPPRA ACT 2009 (READ WITH SPPRA

(AMENDMENT) ACT, 2012) FOR APPOINTMENT OF CONSULTANTS FOR
IMPLEMENTATION OF THE _INTERNAL CONTROL G UIDELINES
(INTERNAL CONTROL OVER FINANCIAL REPORTING LE. ICFR)

I am directed to refer to your letter No.SNDB/ADMIN/95/2013, dated April 19,
2013 containing summary to Chief Minister Sindh regarding the above subject and to observe
that the then Chief Minister Sindh has endorsed the views of Advocate General Sindh.

2 Accordingly, the Procuring Agency had to approach Authority for initiating the
process of exemption from Rule-67 in line with Section 21 of Sindh Public Procurement
Amendment Act 2012. The Procuring Agency has however not yet approached Authority in
this regard. Hence, no exemption whatsoever from Rule-67 has been sought by Procuring
Agency under the said Act.

3. An early clarification is requested to process further in the matter.
ol 7
{(JUNAID AHM =~

MANAGER (ENFORCEMENT-II)

- A copy is forwarded for information to the Chief Executive Officer, Sindh Bank
Limited, Karachi.
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