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POWER TO THE PEOPLE

ma = flge il

Tander Ref Mo: SNDB/ADMIE/TR/ERE/2018
Dated: 31.05.2018

Rgwm .m_, T Administration Divisign |
| T Deputy Director, SPPRA 7 %
Subject: Submission of Bocuments for Rule 50 Compliange -

Supply of ATM Receipt Rolls and ATM Journal Printer Rolls
Dear Sir,

Enclosed please find following documents & CD for submissian to SPPRA for

hoisting of Rule 50 dacuments.

_S:No

Bocuments Attachad | SPRRASK#

01

b

[Co)

W A L

g5~

Contract Evaluation Form
Letter of Award
Agrgement

Buyers Recard

BER

Finaneizl Beopasal
pinuies of Bid

36810

Regards,

gt

Kindly confirm once it is get hoisted an your respective websites.
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Farhan A, :fi’&ﬁiqui
AlR-Administration Division
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SPPRA INWARD DIARY
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SINDH BANK LIMITED
HEAD OFFICE

3RD FLOOR, FEDERATION HOUSE
ABDULLAH SHAH GHAZ! ROAD
CLIFTON KABACH1-75600.
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SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF

WORKS, SERVICES & GOODS

SINDH BANK LTD
1) NAME OF THE ORGANIZATION / DEPTT.

2) PROVINCIAL /LOCAL GOVT./ OTHER Scheduled Bank
3) TITLE OF CONTRACT Supply of ATM Receipt Rolis & ATM Journal Printer Rolls
4y TENDER NUMBER SNDB/COK/ADMIN/TD/886/2018

3) BRIEF DESCRIPTION OF CONTRACT Supply of ATM Receipt Rolls & ATM Jeurnal Printer Rolls
6) FORUM THAT APPROVED THE SCHEME Procurement Committee/ Competent Authority

7) TENDER ESTIMATED VALUE 3,925,000/

8) ENGINEER'S ESTIMATE
(For civil works only)

9) ESTIMATED CQM PL%ON PBRIOD (AS PER CONTRACT) One year
10) TENDER OPE :g: ON (?ATE& ML)

11) NUMBER OF TENBERDOC
(Attach list of buyers) ; &

12) NUMBER OF BIDS RECE@\JIED
13) NUMBER OF BIDDERS PRESENT AT i

r:
14) BID EVALUATION REPORT €
(Enclose a copy)

16) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER IN EVALUATION:
(ie. 1, 2", 3 EVALUATION BID). M/s SyanTech

18) METHOD OF PROCUREMENT USED : - (Tick one}

a)  SINGLE STAGE - ONE ENVELOPE PROCEDURE —
b)  SINGLE STAGE - TWO ENVELOPE PROCEDURE l_—:l
¢}  TWO STAGE BIDDING PROCEDURE |:|
d)  TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE S

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED ie.
EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

ZETN|
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Competent Authority
19) APPROVING AUTHORITY FOR AWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

v o f

21) ADVERTISEMENT :

Yes | SPPRA S.NC.36810
i} SPPRA Website
(If yes, give date and SPPRA Identification No.)
No
ii) News Papers Yes | Express Tribune,Daily Express
(If yes, give narpe&of newspapers and dates) on Dated 14-02-2018
%&h
%.&; No

e Ll 1)

22) NATURE OF CON{i

23) WHETHER QUALIFICA‘IfON Cl’?&,ﬁm
WAS INCLUDED IN BIDDING / TENDER,;
(If yes, enclose a copy)

el

gi
24) WHETHER BID EVALUATION CRITERIA {
WAS INCLUDED IN BIDDING / TENDER DOCUMER
(If yes, enclose a copy) ;

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED | ves [[v ][ {] ]

BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yes No || |
COMPLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT

THE TIME OF OPENING OF BIDS? |||-|

30) WHETHER EVALUATION REPCRT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?

(Attach copy of the bid evaluation report) Yes III-

2/3




31y ANY COMPLAINTS RECEIVED Yes
(If yes, result thereof)

No { Ne

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS

(If yes, give details)
Yes
No | No
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons) Yes
: No | No
34) DEVIATION FRM Q’mLIFij\TION CRITERIA
(If yes, give deta@d reasagg 2 Yes
No | No

35) WAS IT ASSURED BY THE PROCURIN ?bG‘%NCY THAT THE SELECTED FIRM IS NOT

BLACK LISTED? Yes I_J_INO IE—H

36) WAS A VISIT MADE BY ANY OFFICERJOFFYCTAL,QFQ‘EQE PROCURING AGENCY TO THE
SUPPLIER’S PREMISES IN CONNECTION WITH Ik PR@%IREMENT” IF SO, DETAILS TO
BE ASCERTAINED REGARDING FINANCING QFVW T, IF A‘.‘@ROAD
(If ves, enclose a copy} @éé 5

Fuin
37y WERE PROPER SAFEGUARDS PROVIDED ON @
THE CONTRACT (BANK GUARANTEE ETC.)? h

38) SPECIAL CONDITIONS, IF ANY
(If yes, give Brief Description)

No

39)Date of Award of Contract: 2_q IO-SI (¥

_ ‘ Mghammad Saleem
Signature & Official Stamp of J%ﬁ efEngineer & Vice President
Authorized Officer SINDH BANK ITD.

/Wmce Karachi.

FOR OFFICE USE ONLY

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: (21-9206291

[ Print __J  save § Reset |
Pt f save | 3/3
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raal Printer Rolls)

1 Name of Procuring Agency Sindp Bank Ltd.
2 Tender Reference No. SHNDB/COK/ADMIN/T[3/886/2018
3 Tender Description Supply of ATM Receipt Rolls & ATM Journa! Printer Roll
4 Method of Procurement Sinzle Stage One Envelop Bidding Procedure
5 Tender Published SPPRA 8. No.36310
6 Total Bid Documents Sold 01
7 Total Bids Reeceived 01
8 Technical Bid Opening Date 02/03/2018
9 Financial Bid Opening Date 02/03/2018
10 No of Bid Technically Qualified 01
11 Bid(s) Reiected 0
8 Name of Company Cuost Offered by Bidder | Ranking in Terms Comparison with Reason for Remarks
No, of Cust Estimated Cost Acceplance/
{Rs. 3.925,000/-) Rejection
1} 1 2 3 4 5 &
N its.125,000/- Avcepled being | Rule 48 has
! A/s Syan Tech Rs.4,050,000 /- Qualified Bidder | above with the estimated }  (he qualified | been complied
cost bidder

Note: M/s. Syan Tech is selected for the Supply of ATM Receibt Rolls & ATM lournal Printer Rolis to
Sindh Bank Limited being the only Qualified Bidder.

(Kh. Tajammaul Lussain )
Head of HR. Division

(Sanad Jamal Toarlg)
Chief Finaneia! Offiger

(Gyed Muhamunad Aggeel)
Clitef Munager (IDRL) Kavachi




SINDHBA!
FowiA o Ths iy 99 @ ) it Y
Date: 09-04-2018
Subject: Certificate /

Combpliance of SPPRA Rule 48
TENDER REF NO. SNDB/ADMIN/TD/ 886 /2018

This is to certify that as only one bid was received against the tender, so Rule 48
has been complied with detall as follows.

“Murkat price | Curvent tender Prico
Rs.5,770,075/- Rs.4,050,000 /-
{Quotation Attached) {BER Attached)

gl h g

M. Rashid Memon Anis lgbal
VP/LT. Division SEVP/LT, Division

Signature ~Procurgment Cainmittee Members

Head of HR-Division {%W\/\N\
Chief Financial Officer ﬁl“”\w

Chief Manager (IDBL)

*‘/’J




DELTACOM |

Commercial Quotation

GlsYOMER

Sindh Bank Umited

information Technology Division

3 Floor, Federation House,

Abduliah Shah Ghazi Road,Clifton, Karachi,

VENDOR ’ ¥
Deltacam Technologies & Services

B-95 Black 13 D/2 Guishan-e-lgbal, Karachl
Mr, Syed Ahmed Rezs

Tel No. 021-34832038

Mebite: 0321-3816022

Emali: reza@dallacomrs.com

Quotstion Neo: Date Valid Ui} or bafore:
SBU140318/001 March 14, 2018
GAN AL Mic j B P
e | Plain ATM Receipt Rolls with sensorm arks
Thermal Recelpt lsf: ﬁioﬁg: ;f th
1 Rolls for NCR | o 0 e 4,000 114400 == ’, %] ?,am/,
ATMs Printing : Only Senzar
Papaer thickneas : 55G5M
Plain ATM Hecelpt Hoills with sensor maris "‘
Thermai Recaipt Size: BOmm width
: 1010 ft \/
3 Rolls for Wineor é.o:‘ﬁm:hpiaat::'e 200 75 = l" §A’ ’ '5‘?‘%
ATMs Printing : Only Sensor F
Papar thickness ; SBGSM
Pialn ATM Journa! Rolls
Thermal Journal | Slze: 80mm width |
3. | RolisforNCR | Length: 250t 10,000 - 21836 =, 763,549
ATMg Core : Plastic
Paper thickness : 55G5M
Plain ATH Journal Rolis
Thermal Journal | Size: 78mm width .
4. | Rolls for WINCOR | Length: 220 # 5,000 27284 = /] 4‘)} 10"/1.
ATMs Core : Piastlc
Paper thickness : 55G5M
Payment Tarms:

1. All pricas are quoted In PKR and delivered Inelusive of ali taxes, duties, freight and lecal wuanspontation with

delivery st your Head offica/Warehouse in Karaohi, Pakistan.
2. 100% with-in 15 days after involcing.
3. Delivery time is niter the approval and issuance of PO.

Regatds,

Sysd Ahmed Heza

Managing Direstor - MEP and Seandinavia
Deliacam Technologies & Services
Telaphone: 021-34832058

Mobile: 0324-3816022 & 0313-1116362

Emall: ppzafdaltacomiscom

Jobat o 3,770,075 /=




Evaluation Performa For B Q—e.m-’k("’f e & O Goewal Bied

~( \;\'

Tender Reforence No: __ SR B8 fSov/mbwin /9D f@ﬁé [*a.eta ‘

Nawme of  Bidhwr: __ i_‘*iif g AN Teew

s. | Requisite T “_E;f_i{icﬁxiceﬂrcﬁd'i}ed to be atiached | ETDI;;;lan::e ! Proof
Na,
Iy | Minimum 03 Years in business | Letter of Incorporation/ Company | / '
in the relevant fleld Registration Letter / Letter or \/
Declaration of Commencemsnt of Yos No
Business / NTN.
. , . _ {atiach as_Annexire 1" /
2y Turn Over in last (e
3 Years should be atleast Audit Report / Tax Return Yes Mo
13 million (aitash as Annexure ¥27) L
3 v Registration with Income Tax NTN & GST Centificates B \/"f
and Sales Tux (nitnch as Annexure ¥3%) Yes No
aF | Offico in Karachi is Complete address along with P'ICL | Ty o
mandatory landline numbers Yes L—-’ No
(attach as Annexure *47) P
5 The Offered Product in the . .
bid must be currently used 1;y Attach Documentary Evidence or \_//
at least one Bank in Pakistan. Almc’(‘;'&:ﬁ:ﬁ‘?3‘:{::“‘::lj‘q?)ample Yes No
{Other than Sindh Bank) s
Qualified / Disqualified

Lo

Ditshad Husgin Khan M. Saced Khan
SV 2/ Finance Division SVIVLT, Division

I HEAD OF LT

2 CRIEF FINANCIAL OFFICER

3 CHIEF MANAGER, IDBL
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Cuningel sgreamont is exlendabie / renewabie up o 3 yeurs — gapleetnnid
2 a 3 yeurs only A ﬁ i diL.en ame
terms & conditionis and rates, §‘IG‘?& ‘ ?‘Uﬁ? l“i:‘é é‘%ns
- \‘ )

Nead - Fip Diy ¢
Head - 1T Djy, fe -

+ ﬁ
PRICE SCHEDULE Membef-IDBL ; ’)\—/

{Applicable {or the year 2018-2019) : ' ?B
Date:.

Name of Ridder g L/A ’\f TE CTLf _ f G

]

4  FINANCIAL PROPOSAL

-‘al:‘ﬁ TR 'tplh-“é‘:nﬂr..-.—m 1 Unit Prige Quztmi(f Tatal Amuunt
ek iy | 400 | G0, e0p

2 AT T\‘e‘{ Jourtzg(]"l?u‘{\c;%iﬁi};];lnilg))cr Rolls fgo 16,000 LS"C‘W/ e
T s I | Qo | 2 | g0, o
B e O W N %L

“Total Amount L/‘O TO,, age]n

*lhis total eapnt will be widon s price offvred by the vendar, e W

1. hig company will be congidered disgualificd frora the very sutset, If not GST registored.

2. The cost must include ofl toxes, installition & delivery charges upio Sivdh Bank Lid Head Office & branches counirywide

3 The cost must include stamp duty {as applicable under Stamp Act 1389) duly starmped on the contract agreoment,
installation, commissioning, transportation and fabour charges.

4, No advance payment for the supply of equipment will be made, bills are only be processed for necassary payment on
receipt of certificate of delivery/satisfaction from the concerned officer. '

5. Caleulation of bid security. 5% of the *Total Amount will be submitted with the tander document as bid security in shape
of Pay Crder /Bank Guarantee in fovour of Siadh Bank Ltd,

6. Incaseitis roviled at any stage ofter installation of the equipment that the asked spocification of the tender have not been
met, the amount of the total installation of that specific equipment will be fined to the vendor with appropriate action as
deemeid necessary by the procurement commiittee

7. The successful bidder will be the one whose total sum of cost is the lowest, As it is package tonder, so no partial lowest cost
will be considered for award of any work.

8. Ouotified company will atso be bound to sign a bond/undertaking that in case of any abservation arising in respoct of guality
of the equipment within the warranty period, the company will be liable to address it at his own cost, non-compiiance of
the same will result into initiation of 3 case against the company for nen-conmitmant,

3. All canditions in the contract agreement attached as Annexure G are part of this tender document.

10.  The tender will be cansidered cancelled if the contract agreement after due signature is not submitted with Admin Oifice
after S days of campletion of bid evaluation report hoisting poriad (7 days) on SPPAA website,

11 The tender will stand cancelled If any of the glven condition of the tender in not mat in strictly as per the requisite of the
tender doeument.

13, In casa the financial bids are the some, the successiul Gidder will be the one who has the highest turnover of the two
Liddors.

14, Pre Bid Meeting: Within ang week (For Any Clavification)

Note, There cun be sobsequent modification or amendiment this specific tender fur which i is advised t keep yurself ubreust

with the aotification being hoisted on Siadh Buank Lid & SPPLL Amcqgumriy.

Signatire & Stimp of Bidder

o
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Signature ~Procyrement Committes Mg rs for IT Infrastructus

Heaad of IF
Chief Plnancial Offlcar

Chisf Managar {IBBL]
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o

MINUTES OF THE OF’ENiNG OF THE TENDER (TECHNICAL/FINANCIAL PHASE)

PE OF FROSUBEMENT
NDER HAME

'RE OF TENDER
PERING BATE

REMING VilsE

TTENQABICE (REEREDEN 08y

AVTENDANLE [HERS. GF BIDDERS)

TOTAL BIDS ACCEFTED FOR EVALUATION C{/

TOTAL BIDS REIECTED

HEMARKE

L

o
Aﬁii‘ﬂiﬂ 17/ COMSULTANT / MEDIA

Aia Recpt Butly st AT Gorsnat /R A A

o

Strs

v

g
SiHGLE Sﬁsﬁbul‘éﬁ CRVELGRE / SINGLE STAGE-TWQ ENVELDEE / TWO STAGE /TWE STAJE Tt GN‘;@;LO#E

(=% -'J ﬁb’é f&‘

P BT A

e

HEAD GF LT.Bivision

CEQ

Chisf idsaager, 106L

Adid.

s
197 ":Ff"" Fa-al
[V

£.

CA? A ;,‘zé

SIGNATURE “___,,__,_._:17 Jxﬁw

BATE

Mambars — Brocurament Cuf\nnlttusmnalurﬁ

z;a‘f

L

{

Head of LT

Chigf Fingpgdol Qffley

Chiaf Manujer, 106




“TENDLR NAME | AMOUNT |

Syan Tech ) _300 ,

Total




__SPECIFICATION {FOR NCR ATM Muchines)

Sfadh ang Limited
wn by ¥ pana g . ey dT T apated e AR E Ty g, wpadge fEeadl.
andar Document ~ Suapply of ATR Becoint and AT%% lowmal Rnter Bolls

=~

a3 i

3, BEOPE OF WORK

Sindh Baok requires supply of ATM Receipt and ATM Joumil Printer Rolis on nead basis, Tha
actual quantity may be less or more than estimated quantity depending on the requirement of
the bank, accordingiy bank will not be responsible if the quantity asked is not as per scope of
work below and in this context no claim will be entertained, Payment will be done on supply of
actual numbers of ATM Receipt and ATM Journal Printer Rolls.

AT Rucaipt Roll wind ATM Journal Piinter Rali

AThi Beesipt Rall 1,600
Desevipiiog

ATM Receipt Plain Ceunsor Tharmal Paper Roils

With Dust Free Rarticles

For NCR ATM Maching

120 GRO 12000 Centifiad Quality

Shae Gmim Widih

feinpih: 1010 Feat’s

Paper Quality; Thermat Paper Sepem NBI (Japsu)

(With Molster and Dust Free Packing)

iaclivery :  Within 4 wesks (Delbvery i Sindh Bask branches connbrynvivie)

ATM Journal Printer

Description 10,000
Plain Paper ATM Journal Printer Thermal Paper Rolls o

With Dust Free Particles

Far NCR ATM Muchine

IS0 9001!-2000 Certifiyd Quakity

Size: 80mm Widihk

Lengtin250 Foel's

Paper Quality: Thermal Paper 50-35gsm Hansool Paper (Korea)

{With Moister and Dust Free Pucking)

Delivery :  Within 4 wogks (Dofivery in Sindh Bank branches countrywide)




Sindh Bank Limited

Tender Dacument —  Bupply of ATM Receipt and ATM lournal Brinter Rolls

SPECHFICATION (FOR WINCOB ATM Mashjues)

gagrintion

AT Receipt Plain Cengsar Thermal Papsr Rolls

With Dust Feoe Particles

Far Wincor ATM Machine

50 8001-3000 Cortified Qushity

Nize: Gmm widih

Langth: 1014 Feaf’s
Paper Guality: Thermal Bapar S8gsm WD (lapan)
(Wiih bMoister and Dost Free Backing)

Daolivery : Within 4 weaks (Delivary in Sindh Bank brauches countiynvidsl

AIM Journal Printer Rolls

Description

Plain Paper ATM Journal Printer Thermal Paper Rolls
With Dust Free Particles

Far Wingur ATM Maching

1S0O 9001-2000 Certified Quality

Size: T6mm Width

Length: 220 Feet’s

Paper Quality: Thermal Paper 50-55gsm Hansool Paper (Korea)
(With Maister and Dust Free Pagking)

Delivery : Within 4 weeks (Delivery in Sindh Bank branches countrywide)

Estimpisd

500

5,000

Nl

This is & Single Stage cne envalop procedure, therefore 1st lowest bid will be evaluated first. If the 15t lowest

bidder is disqualified evaluation criteria, then next lowest bid will be evaluated.

Similariy if 2 bidder is disqualified, then 3rd lowest bidder wiil be evaluated and so on.

On qualification of a bidder during this process no further evaluation will be done. Selected biddar must provide
a demo/sample unit immediately (within two working days) for necessary inspection/verification of the specifications.

£
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Mts Svap Teeh,
1 Blogr, Naz Charnber.
N Challl,

Subjeot:

Pesy 8iy,

With reference to the Teader Bid BNDB/COK/ADMIN/TD/886/2018 dated 14/02/2018 for Supply of
ATM Receipt Rolls & ATM Jourmal Printer Rolls [Specification as per tender gugu nentl submitled by
you ut Sindh Bank Ltd. After detall review the Sindh Bank Ltd Management is pleaséd (o inform that
your Tender Bid is accepted,

: '\'I'M Rccm Plai nsn The prls . . . .

i 7 {INCRATM M,uchmm\ e 900/- 900.000/-

| : ATH Journal Printer Thermal Paper Rolls : A ' . o

! ? | (NCR ATM Mschings] j 'o.0oo 180/ 1,800,000/

‘ T ATM Receipt Plain Censur Thermal Paper Rolly . .

\ 4 ! - = N 5 .

: {Wincor ATM Machines) 340 aun/ 4 0,000/ _
: a4 ATM Joumal Printer Therinal Paper Rojls 5000 180/ - 900,000] -
(Wiseoar ATM Machinest

, | " Total {fucluding &1l Faxns) 4,088,000/~ |

Pmmem Iarﬁu 100% upm delivery.
| Lielivesy Within 4 woal,
“Taxes /Deduction Above prices are inclusive of all 1axes
Thagk you.
B
A N
oY AN \&
"h'ﬂ'li_'ii iﬁf{*id_“_ T Y :um! Lhan ,gms Ty
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SPECIF-L

1 HEGIVE
Jﬂﬁlmm ADRESHY

,‘ .
)

o U}ir}ﬁ;zﬁ '

;TR el ’_'T'“ﬁ“; "‘i”ﬂ! Stamn Vandor r}; _
' A ._L\FELQT T . l;_:

! ” t..,,,ntft— L'J;; L-!&uﬁauﬂ Karachl T
zf' §FF7 DATE ..,
RE

; S S,...,... . '
s BREAN AL SHAIRR
LUNE ANSALEENe ks udvie evarrasattann

i T ThCHED . Y A4S KA

STAWP VEUTOR's SIGNATURE ( AGREEMENT

This Agreerent is mady an this___ 4 o day of e fLLS n .
Between Sindh Bank Limited having its head office ar 3 Floor, Federation House, Clifton,
Karachi (hereinaficr called the Purchager)

And

MS, SYAN TECH  having its vegisicred odfive at Room # 12-A, 1* Flooy, Naz Chamtber New Chali,

Sh, Linguat Karschi
(Here in aler calied the Vendor).

WHEREAS the Vendor is the dealerssupplice of ATM Machine Rolls
(Gnods).

AND WHEREAYS the Bank is inclingd 1o purchuse the Guods as datailed Delow on
This terms and conditions biid doww herelnalter fior the supply of Equipments Tor the BANK of totaf

Swm Amuounting Rs. IS0.000/~

Detail of Equipment is as fullows,

S‘NQ‘ . S
01
| ATM Receipt Plain Censor Thermal Paper 00/ 800,000/-
Rolls (NCR ATM Machines)
02 10000
ATM Joumnal Printer Thermal Paper Rolls 180/- 1,800,000/~
(NCR ATM pachines)
03 500
ATM Recelpt Plain Censor Thermal Paper 800/~ 450,000/-
Rolls (Wincor ATM Machines) ' .
04 | 5000 | S [T
fre
. §€ #




04 1 ATM Journa! Printer Thermal Paper Rolls | 5000 180/ | 500,000/~

| (Winicor ATM Muchines)

Terms & Congitiong:

1. The: véndar will provide the peoformance security in the fortd av¢éplable to the-Bank. for the 105 of the:

ordur value for te period o 90U days Brom the due of Submission of performance Seeurity: in case Veador
dwves tiot L its cymamitmenis e bask reserves the right 1o €nforeé the performanee seourity. Alf terms &
-vondiiorof sthe tender docuimems wi part of (his sareement

2. The vendor shall supply Goods o= per specifications and upon the recomunendativns of the Technics) /
Semaardized Commines appointed by the Bank within__3  weeks: fFom (he date of receipt of Purchise
Onder,

3: The benk will hisve the option ta enforce the performance bond on hippening of any vne e all the
Tollowieg cvens,

a. I the venior fails e defiver the:Goods as por ugreed Schedule talready mentioned i Tender Documetits),
. I te vendnr tails to.get the Goods inspecied by the Technical Commistée af the Bank.,
<. {Mibe Goods supplied by the veiidor tails te perfam as por Banks requirement.

I odiditiom the Bank will have (he option tocancel the ardler snd offer the smne to the next fowess ndder

4: This. Vendar is obliged and bound to replace:any-or all parts broken ar dumaged in wansii ar ks own cost
und riskand shall deliver alf the equipments in pood and sound rondition.

%. The vendor dlso undermakes 10, bear i) King of uixes e Simp dutyl Services CharyesProfessional Tax 7
Sales Tux Invaice, Incaa Tux, Zila / Quirol Tax (if'any) and all other incidental charges ete, upo the plate
of destination.

6. The Bank reserves: the vight to TestCheck the suipment to eusure that it is'provided s per specification
in the tender document. For any discrepancies. the Bunk reserve the right to forfeit full security doposty
vancel Hee arder tor the supply and bring the vendor on black list oRtbhe Bask Jorever. The decision of the
Bank shall bie fival and binding upon the vender,

7. 10 ihe event of the-detaili on the fiart of the véudor, in the performance of any condition of the contrct
and if such defaalr is eot remulied within 3 days iv:shall be fawful for the Bank to euforces full o part of
the Eatuest money ' Performunce Security and ur goncel the whole part of the supply order wilh vendor and
‘he-deciston of the the Bapk will be the tinal and fegally binding oo Ore vendor.

§ Proporfionsre phyments aguinst supply of equipment will b& made within Thirty days from the squipment
delivery dare subject to the confirmation’ certificate from conzernad Aréa Matiger of the bark,

9. In case of any dispwre 31 any point the maties will be seuled amicobly. 1T the parties do ot reach «
s¢itlenaat The dispute will be referred 1o the Complaint Redrissal Comimitice for Dispute Resajution of tine
hank,

10. Delivery will be' mude by the venrdur at different lucations prascribed by the Bank.

I1. Jn case of failure o sufiply the requisite: within 7 working diys ufter the delivery ime. as desgribon
under elsuse oo 2 o this agreement, Rs, 1,000/~ perday may be charged.

IZ The term of fhis-agreement shall be for die periad of 01 ‘year, comuiencing from the date of
stening of this agreemrem. Extendable up Yo three years,




13, CONFIDENTIALITY

i. Confidential information, For the purposes af this Agreement the ter “Confidentil information
shall mean any kiformation comes in possession of M/S SYAN TECH . on and Its personpel during
normal course of busingss / Services shall be the property of the ENDB

at all times and / or atiy of the SNDB's communications, whether in oral, written, graphic, magnetic,
electronic, orother form, that is either conspicunusty midrked “confidential” or “proprierary,” or is
known to be. co'nﬁdentaal o proprietary, or is of a confidential ar proprietary nature, and that is made
In the course of discussions, stu(héb, or other work undertaken shall be kept confidential by M/S

SYANTECH

i /S SYAN TECH Acknowledges that the SNDB is under strict confidéntiality abligations with regard to
all the information and affgirs of its Customers. Thecefore, SYAN TECH shall not distiose any data,
Information.or other affairs of SNDB's customers-wihiich may tome1o the knowledge of

fi. M/s SYAN TECH in providing the above services SYAN TECH undertakes to obfain from its emiployees
invatved in the Services to provide written untleriakings to maintain the confidentiality stiligations of
M/S SYAN TECH under this Agreement,

. lnthe evens of breach of this dlause, M/5 SYAN TECH shail be liable to pay damages: to tHe SNDE and
indempmities the SNDB against any Injury fising out of any biredch of this clause by the SNDS.

¥. This clause shall survive termination of the Agreement.
14. INDEMNIFICATION.

vi. M/S_SYAN TECH. {the "Indemnifier”) agrees that it shall indemnify, defend, and hold Hiarmiess the
SNDB and its parent, subsidiaries, affiliates, successors, and assigns. and their respective direcrars,
afficers, emplovees and agents {coflectively, the “indemnities"} fiom and against any ard al
liabilities, claifis, suits, actions, demands,. settiements, losses, judgments, costs, domages and
expenses (including, without fimitation, reasunable attormeys', accountants' and experts' fees) afising
out of ar resulting from, in whole or in part: (i} any-ast, ervor ov omission, whether intentional or
unintentional, by the indemnifier ot its officers, directors, emplayees, or sab-administrators, related
tc or-arlsing oul 6f the business covered by. this.Agreement, or (i) an actual or aleged breach by The
Indemnifier of any of iIs represenations, warmanties or covenants contained in this Agréement
{intluding. without limitation, any: failure of Indemnifier to comply with applicable tacal, state,
provingial or federal regulations concerning Indemnifier's performance under this Agreement).

i This-Article:shall suvive termination of this Agreement.

15. Ensuring Access to S8P

M/S SYAN TECH and SND8 will ensure that the Srate Bank of Pakistan is provided necessary access to
the dncumentaﬂon and recerds in relation to the putsourced activities and right to conduct ari-site
to___ SopdeyR ___, ifrequired.

15 wilneysea hertunder botls the panles lave seu their lnnds on the day amd vear-above Brst mentioned.

Termiaution o ¢lment by the Banle

- 1 the Supplier, in the judpment of the Bank has engaged in varrupt or fravdulent practives in
compsting for or i xectting e Agreement,

- M, as iheresull of Foree Mgjeure] (hed Supplier is uuably to pertorm a material portion of Ui
Service l‘ora perdod of nut toss Uan dhrey (307 days; and

- e Baqu ur s sole ﬁisurc N apd for any teasan whatsoever, decided o Wiinate this
Agreemenh, -

- I issued t\% L21 warning h..um’hm.uh, by ‘Smdh Bank Lud for s msaus.f.mmrv curreat
performance I;w the Sindh Bank Ltd 1o the ngd@ﬁ;‘";




g

Support Escalation Mamix: ]
For timely addressing of exiphiiats given sippemt escalation matrix will be utilized/followed:-

Name/Designation
; LEVEL-1 fsupport saff)
First complain if the call is sot resolved | Landline Phooe ) o
“within specified respouse me" Emsil ’
(34 bours) ; Cell
‘Name/Designation
; (Replona) _
LEVEL-2 § HeadMaoapee/GM). 1
Second complatn, il the call is anended e B '
withi " Spacified Response Time® apd |—onaine ?h““"‘
aot sticaded / or the prablem il Email
unresolved evenafter complaining al
Level-1
{48 hours) Cell i
| “Name/Designation
‘ . LEVEL-3 | (CED of the firm) 8. Younus Ahmer
Tiivd complain, Wthe call s attended | .
within '"Bpegi'ﬁed Response Time" wnd Landline Phone S B-oulo
oot ateended Jur the problem still Email i sgppﬁrwﬂ@yﬁqgmﬁp,gqm.pk
unresolved even alier complaining al
Level-2 Call ) 03212423377
Nete: Ensure that no column above is lelt biaok

1in witness whereol, this agreement is executed on the dute memivingd atiove betwaen the parties.

Sindh Bank Limited Corapany Mame: SYAN TECH

Registered Address. Registered Address: Rgom # 124, Jf
1"Floer, Naz Chamber New Chall
3h, Liaguat, Xarachi,

Name: ﬂ (. : o Name: S Younus Ahwe

Signature: ____~_ANIS IQBAL - oxe Signature: _____

Date: Head Office, Raxachi. Date: i

Witneis: Witness:

Napea: _[¥1- SAELD K*fﬁ‘ﬁ Noawe: ﬂﬂ@”:}ﬂm .
< ; .‘f‘ {f

Signature: _,/&AL ~€ 2 Signature: f/__‘/ }*‘U’” u;)

vte: Oy PCET) Seatly Hoic mrs:ms-’ﬁlﬂﬂﬁif

Patc: A Dare:
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farhap.gmi@sindbbankiid.com

Froms: <larhan.gmir@hsindhbanklid com>

Baie: Thuraday, May 31, 2018 11:24 AM

To: "SPPRA" <tenders@pprasiidh.gov.plc; <sherazriaz@@sindbbaunkitd cam>

Ca: <ather.igbal@sindhbankltd.com>; <hina.awan@sindhbankltd.com>; "Rashid Memon”

<rashid. memon@sindhbankltd.com>; "Atif Alvi” <atif alvi@sindhbankitd.com>
Attagh:  05312018112144.pdf :
Subjeet:  Rule 50 Compliance :Supply of ATM Regeipt Rolis & ATM Jowmal Prinier Rolls

Dear Concern,

Piease rafar the atiached mention dueuments af caption subject tender neads to be holsted an
SNDB and SPPRA websites as per SPPRA Rule # 50

1. Coatract Evaluation Repart

2. Farm of Contract Award / Agreement

3, Letter of Award

4, Scape of wark / Reguirement

Kindly conficm once it is gat hoisted os your raspective websites.

Rapards,

Farhan A Siddigui

5/31/2018




No. A.D.(CB)/SPPRA/36810/18-19 3 2 77
SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY
GOVERNMENT OF SINDH
Karachi, dated the 7/7% June, 2018

The Head of Administration Division,
Sindh Bank Limited.

Federation House, Basement-2Floor,
Abdullah Shah Gazi Road, Clifton.

Karachi.

Subject: NIT NO. SNDB/ADMIN/TD/885-886/2018, Dated 14.02.2018,

The undersigned is directed to refer to your Bid Evaluation Report
received vide your letter No. SNDB/COK/ADMIN/TD/886/2018, Dated 12.04.2018
and to state that the bids were opened on 02.03.2018, accordingly 90 days bid
validity period has been expired on 31.05.2018, whereas contract documents is
received in this Authority on 01.06.2018 after expiry of bid validity period.

2. Procuring Agency is therefore advised to furnish extension in Bid
Validity Period for further process of the case. -
. ;;\6
AN

(AIJAZ ALI LAGHARI)
Assistant Director (CB)

Note:- “SPPRA has developed and launched new website ‘Procurement
Performance Management System(PPMS)’. All Procuring Agency
are advised to use this website for uploading their NIT, BER and
contract documents by themselves. For any query please contact at
021-99205356-99203287.
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Powsa To THE PFOI’LE

Mr.Aijaz Ali Laghari

Assistant Director {CB)

Sindh Public Procurement Regulatory Authority,
Barrack 8, Secretariat 4-A, Court Road

Karachi.

SNDB/COK/ADMIN/TD/199/2018
June 19, 2018

Subject: NIT NO.SNDB/COK/ADMIN/TD/885-886/2018 DATED 14.02.2018

SPPRA Letter No. A.D (C.B) / SPPRA/36810/18-19 / 3279 dated 07'" June, 2018

Refers,

Dear Sir,

We refer to your above mentioned letter and our reply on the matter is as under:

The tender of “Supply of ATM Receipt Rolis & ATM Journal Printer Roll” was opened on
02-03-2018 and agreement was signed on 29-05-2018 (Copy of agreement attached)
which is executed well within the bid validity period of 90 days. However, it was

submitted to SPPRA on 01-06-2018

You are therefore, requested to kindly waive our above mentioned query and complete

the tender process as per SPPRA Rules,

Regards
\\ i“ \‘.- - Lo
Ay

Ny —

Muhammad Ather Igbal

Incharge Procurement

-
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GOVERNMENT OF SINDH
Karachi, dated the 7/4 June, 2018

The Head of Administration Division,
Sindh Bank Limited.

Federation House, Basement-2Floor,
Abduiian Shah Gazi Road, Clifton.
Karachi.

Subject: NIT NO. SNDB/ADMIN/TD/885-886/2018, Dated 14.02,2018.

The undersigned is directed to refer to your Bid Evaluation Report
received vide your letter No. SNDB/COK/ADMIN/TD/886/2018, Dated 12.04.2018
and to state that the bids were opened on 02.03.2018, accordingly 90 days bid
validity period has been expired on 31.05.2018, whereas contract documents is

. received in this Authority on 01.06.2018 after expiry of bid validity period.

2. Procuring Agency is therefore advised to furnish extension in Bid
Validity Period for further process of the case. S\P’\/
FON"
(AIJAZ ALI LAGHAR]I)

Assistant Director (CB)

Note:- “SPPRA has developed and launched new website ‘Procurement
Performance Management System(PPMS)". Al Procuring Agency
are advised to use this website for uploading their NIT, BER and
contract documents by themselves. For any query please contact at
021-99205356-99203287.

No. A.D.(CB)/SPPRA/36810/1819 3 2 79
SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY
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STAP VENDOR's SIGNATURE

AGREEMENT
flem
. This Agreement is made on this chf ‘&L day of Z o / g .
Between Sindh Bank Limited having its head offi¥e at 3" Floor, Federation House, Clifton,

Karachi (hereinafter called the Purchaser)
And
M/S.SYAN TECH_ having its registered office at Room # 12-A, 1* Floor, Naz Chamber New Chali,

Sh, Liaquat Karachi. :
(Here in after called the Vendor).

WHEREAS the Vendor is the dealer/supplier of ATM Machine Rolls
(Goods).

AND WHEREAS the Bank is inclined to purchase the Goods as detailed below on
The terms and conditions laid down hereinafter for the supply of Equipments for the BANK of iotal
Sum Amounting Rs. 4,050,000/-

Detail of Equipment is as follows,

O

SPECIAL
ANHESIVE

01 1000
ATM Receipt Plain Censor Thermal Paper 900/- 900,000/-
Rolls (NCR ATM Machines)

02 10000
ATM Journal Printer Thermai Paper Rolls 180/- 1,800,000/-
(NCR ATM Machines)

03 500 A
ATM Receipt Plain Censor Thermal Paper 900/~ 450,000/
Rolls {wincor ATM Machines) -

|04 5000 -




04 | ATM Journal Printer Thermal Paper Rolls | 5000 180/- 900,000/-
(Wincor ATM Machines)

Terms & Conditions:

1. The vendor will provide the performance security in the form acceptable to the Bank. for the 10% of the
order value for the period of 90 days from the date of Submission of perfermance Security. In case Vendor
does tiot fulfil its commitments the bank reserves the right to enforce the performance security. All terms & -

condition of the tender documents are part of this agreement

2. The vendor shall supply Goods as per specifications and upon the recommendations of the Technical /
Standardized Committee appointed by the Bank within__4 ___weeks from the date of receipt of Purchase .
Order.

3. The bank will have the option to enforce the performance bond on happening of any one or all the
following events.

a. If the vendor fails to deliver the Goods as per agreed Schedule (already mentioned in Tender Documents).
b. 1f the vendor fails to get the Goods inspected by the Technical Committee of the Bank.
c. If the Goods supplied by the vendor fails to perform as per Banks requirement.

- In addition the Bank will have the option to cancel the order and offer the same to the next lbwest bidder.

4. The Vendor is obliged and bound to replace any or all parts broken or damaged in transit at his own cost
and risk and shall deliver all the equipments in good and sound condition.

5. The vendor also undertakes to bear all kind of taxes i.e. Stamp duty/ Services Charges/Professional Tax /
Sales Tax Invoice, Income Tax, Zila / Octroi Tax (if any) and all other incidental charges etc, up to the place
of destination.

6. The Bank reserves the right to Test/Check the equipment to ensure that it is provided as per specification
in the tender document. For any discrepancies, the Bank reserve the right to forfeit full security deposit/ '
cancel the order for the supply and bring the vendor on black list ofthe Bank forever. The decision of the
Bank shall be final and binding upon the vendor.

7. In the event of the default on the part of the vendor, in the performance of any condition of the contract
and if such default is not remedied within 3 days it shall be lawful for the Bank to enforces full or part of
the Earnest money / Performance Security and or cancel the whole part of the supply order with vendor and
the decision of the the Bank will be the final and legally binding on the vendor.

8. Proportionate payments against supply of equipment will be made within Thirty days from the equipment
delivery date subject to the confirmation certificate from concerned Area Manager of the bank.

9. In case of any dispute at any point the matter will be settled amicably. If the parties do not reach a

settlement the dispute will be referred to the Complaint Redressal Committee for Dispute Resolution of the
Bank.

10..Dclivcry will be made by the vendor at different locations prescribed by the Bank.

11. In case of failure to supply the requisite within 7 working days after the delivery time, as described
under clause no 2 of this agreement, Rs. 1,000/~ per day may be charged.

12. The term of this agreement shall be for the period of 01 year, commencing from the date of
signing of this agreement, Extendable up to three years.




13. CONFIDENTIALITY

-

Confidential Information. For the purposes of this Agreement, the term “Confidential information”
shall mean any information comes in possession of M/S SYAN TECH on and its personnel during
normai course of business / Services shall be the property of the SNDB

at all times and / or any of the SNDB's communications, whether in ora!, written, graphic, magnetic,
electronic, or other form, that is either conspicuously marked “confidential” or “proprietary,” or is
known to be confidential or proprietary, or is of a confidential or proprietary nature, and that is made
in the course of discussions, studies, or other work undertaken shalt be kept confidential by M/S
SYAN TECH !

i. M/S SYAN TECH Acknowiledges that the SNDB is under strict confidentiality cbligations with regard to

all the information and affairs of its Customers. Therefore, SYAN TECH shall not disclose any data,
information or other affairs of SNDB’s customers which may come to the knowledge of

M/s SYAN TECH in providing the above services SYAN TECH undertakes to obtain from its employees
involved in the Services to provide written undertakings to maintain the confidentiality obligations of
M/S SYAN TECH under this Agreement.

iv. In the event of breach of this clause, M/S SYAN TECH shall be liable to pay damages to the SNDB and

indemnifies the SNDB against any injury arising out of any breach of this clause by the SNDB.

. This clause shall survive termination of the Agreement.

14, INDEMNIFICATION.

vi.

‘ .

M/S_SYAN TECH. (the “Indemnifier”) agrees that it shall indemnify, defend, and hold harmless the
SNDB and its parent, subsidiaries, affiliates, successors, ‘and assigns and their respective directors,
officers, employees and agents (collectively, the “Indemnities") from and against any and all
liabilities, claims, suits, actions, demands, settlements, losses, judgments, costs, damages and
expenses {including, without limitation, reasonable attorneys’, accountants' and experts' fees) arising
out of or resulting from, in whole or in part: (i} any act, error or omission, whether intentional or
unintentional, by the indemnifier or its officers, directors, employees, or sub-administrators, related
to or arising out of the business covered by this Agreement, or {ii} an actual or alleged breach by the
Indemnifier of any of its representations, warranties or covenants contained in this Agreement
{(including, without [imitation, any failure of Indemnifier to comply with applicable local, state,
provincial or federal regulations concerning Indemnifier’s performance under this Agreement).

This Article shall survive termination of this Agreement.

15. Ensuring Access to SBP

M/S SYAN TECH and SNDB will ensure that the State Bank of Pakistan is provided necessary access to
the documentation and records in relation to the outsourced activities and right to conduct on-site

to

CraT—s2 ,if required.

In witnesses hereunder both the parties have set their hands on the day and year above first mentioned.

Termination of AgrecOment by the Bank:

- If the Supplier, in the judgment of the Bank has engaged in corrupt or fraudulent practices in
competing for or in executmg the Agreement

- If, as the.result of Force: Majeuref th i Supplier is unable to perform a material portion of the
Services! 1“01‘ a period of not lgss th in‘thirty (30) days; and :

- If the Bank, in its sole d]SCl‘Bt w?ld for any reason whatsoever, decided to terminate this
Agreement, -

- If issued t \(2} warning letterfcmalls by Sm%&_f}k Lid for its unsatlsfactory current

performance by the Sindh Bank Ltd to the bidder: 0™ /;
' y :‘:‘33\ N\ '3}/"‘:%‘»\




-~ Support Escalation Matrix:

- For timely addressing of complaints given support escalation matrix will be utilized/followed:-

Name/Designation

_ LEVEL-1 {support staff)
First complain if the call is not resolved Landline Phone B
"within specified response time" Email
(24 hours) Cell
Name/Designation -
{Regional
LEVEL-2 Head/Manager/GM)

Second complain, if the call is attended
within "Specified Response Time' and

Landline Phone

not attended / or the problem stiil Email
unresolved even after complaining at
Level-1
{48 hours) Cell
Name/Designation R
LEVEL-3 {CEQ of the firm) S.Younus Ahmer’
"I"h}'rd comp!ain, if the call is z.ltte_nded Landline Phone 021-32424110 -
within "Specified Response Time' and - -
not attended /or the problem still Email support@syangroup.com.pk
unresolved even after complaining at
Level-2 Cell 03212423377

-

Note: Ensure that no column above is left blank

1n witness whereof, this agreement js executed on the date mentioned above between the parties,

Sindh Bank Limited

Registered Address:
Name: ﬁ (»‘
Signature: ANIS 1QBAL

i SEVP/ Head of iaformation Technolosy
Trtfe: ITED
Date: chi.
Witness:

- Name: _ M1 - SALED Wszan

Signature: /ﬁLL "?,.
vide: _GUPLIT) Sl Bewde

Date:

Company Name: SYAN TECH

Registered Address: Room # 12A,
1*'Floor, Naz Chamber New Chali
Sh, Liaquat, Karachi.

hme

Signature:
C.E.Q

Title:
Date:

Witness:

Don 19V

Name:

wl
Signature: / M‘/l'

s 74
Title: I} Ve

Date:
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