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SNDB/COK/ADMIN/TD/880/2018

. Dated: 20.03.2018
From Administration Division
To Deputy Director, SPPRA

Subject: Submission — RULE 50 COMPLIANCE
Supply & Installation of Security Alarm System for Night
Guardless Branches.

Dear Sir,

Enclosed please find following documents for submission to SPPRA for Rule 50

Compliance.
S.No Documents Attached SPPRA Sr.#
Contract Evaluation Form
01 Purchase Order
Agreement
BER

Financial Proposal
Technical Proposal
Minutes of Bid
Attendance Sheet
. Scope of Work
10.Buyers Record
11.CD / Email Copy
Kindly confirm once it is get hoisted on your respective websites and
subsequently please release their respective IDs for completion of tender process.

36344
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Regards,

\ \
C ;\JN)/

L.
Hina Awan
Procurement Officer
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Hina Awan
From: "Hina Awan" <hina.awan@sindhbankltd.com>
Date: Tuesday, March 20, 2018 11:28 AM
. To: "SPPRA" <tenders@pprasindh.gov.pk>; "Sheraz Riaz" <sheraz.riaz@sindhbankltd.com>
Ce: "Ather Igbal" <ather.iqbal@sindhbankitd.com>; "Farhan Amir" <farhan.amir@sindhbankltd.com>

Attach:  03202018112422.pdf
Subject:  Rule 50 Complaince - Supply & Installation of Security Alarm System for Night Guard less Branches

Dear Concern,

Please refer the attached mention documents of caption subject tender needs to be hoisted on
SNDB and SPPRA websites as per SPPRA Rule # 50

1. Contract Evaluation Report

2. Form of Contract Award / Agreement
3. Letter of Award

4. Scope of work / Requirement

Kindly confirm once it is get hoisted on your respective websites.

Regards,

Hina Awan
Procurement Officer

20/03/2018




SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

\ SINDH BANK LIMITED/ADMINISTRATION
1) NAME OF THE ORGANIZATION / DEPTT.

2) PROVINCIAL / LOCAL GOVT./ OTHER SCHEDULED BANK

3) TITLE OF CONTRACT Supply & Installation of SAS for Night Guardless Branches
4) TENDER NUMBER SNDB/COK/ADMIN/TD/880/2018
5) BRIEF DESCRIPTION OF CONTRACT Same as Above

6) FORUM THAT APPROVED THE SCHEME Competent Authority

7) TENDER ESTIMATED VALUE Rs. 20,000,000/-

8) ENGINEER’S ESTIMATE -
(For civil works only)

08/02/2018 At 1200 Hours

.D 01

(Attach list of buyers)

12) NUMBER OF BIDS RECEIVED
13) NUMBER OF BIDDERS PRESENT AT

OPENING OF BIDS 2!

14) BID EVALUATION REPORT Allached

(Enclose a copy)

Avmaar, Dlarm aler O,
23y 1Y ':C(»t&wo@i%ﬁ’%" lovesty

S A

15) NAME AND ADDRESS OF THE SUCCESSFU

16) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER IN EVALUATIO
(i.e. 1¥,2™ 3 EVALUATION BID).

18) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STAGE — ONE ENVELOPE PROCEDURE Domestic/ Local

b) SINGLE STAGE — TWO ENVELOPE PROCEDURE

c) TWO STAGE BIDDING PROCEDURE

d) TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE l:]

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED ie.
EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

1/3




COMPETENT AUTHORITY
19) APPROVING AUTHORITY FOR AWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes || v | |No
21) ADVERTISEMENT :
Yes | SPPRA S. No: 36344/2018
i) SPPRA Website
(If yes, give date and SPPRA Identification No.)
No
ii) News Papers Yes | Express Tribune, Daily Express &
(If yes, give namgs.of newspapers and dates) Sindhi Express (22nd Jan, 2018)
No
22) NATURE OF CO} Pomes 11 v 1} Int.
23) WHETHER QUALIFICAT
WAS INCLUDED IN BIDDING / TEND NTS?
(If yes, enclose a copy) Yes |1 v | INo
24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER DOCUM} Yes ||V ||No

(If yes, enclose a copy)

ED FOR USING A
Yes No v

25) WHETHER APPROVAL OF COMPETENT AUTHORI
METHOD OTHER THAN OPEN COMPETITIVE BIDD

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yes |1 v {INo

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED Yes |} ¥ {|No
BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yes || v || No
COMPLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? Yes |1 v |N0 l

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?

(Attach copy of the bid evaluation report) Yes No
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31) ANY COMPLAINTS RECEIVED
(If yes, result thereof)

(If yes, give details)

(If yes, give reasons)

34) DEVIATION F

35) WAS IT ASSURED BY THE PRO
BLACK LISTED?

36) WAS A VISIT MADE BY ANY OFFICER/OFF
SUPPLIER’S PREMISES IN CONNECTION WIT
BE ASCERTAINED REGARDING FINANCING
(If yes, enclose a copy)

THE CONTRACT (BANK GUARANTEE ETC.)?

38) SPECIAL CONDITIONS, IF ANY
(If yes, give Brief Description)

39)Date of Award of Con ract

33) WAS THE EXTENSION MADE IN RESPONSE TIME?

ATION CRITERIA

37) WERE PROPER SAFEGUARDS PROVIDED ON M

NI

Yes

No | No

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS

Yes

No | No

No | No

No | No

NCY THAT THE SELECTED FIRM IS NOT

Yes r\/- No

[E PROCURING AGENCY TO THE

Yes No v

DVANCE PAYMENT IN

Signature & Official Stamp of
Authorized Officer

__EVP/Head of Administration

FOR OFFICE USE ONLY

SINDH BANK LIMITED

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi

Tele: 021-9205356; 021-9205369 & Fax: 021-9206291
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upply & 1 Iation of Security Alarm System for Night Guard less Branche
VVVVVV Bid Evaluation Report
1 Name of Procuring Agency Sindh Bank Ltd.
2 Tender Reference No. SNDB/COK/ADMIN/TD/880/2018
3 Tender Description Supply & installation of Security Alarm System for Night Guard less Branches
4 Method of Procurement Single Stage One Envelop Bidding Procedure
. S.No: 36344 Express Tribune, Daily Express, Sindhi Express
5 T Published PPRA S.No.
ender Published & S o (22/01/2018)
6 Total Bid Documents Sold 01
7 Total Bids Received 01
8 Technical/Financial Bid Opening Date & Time 08/02/2018 at 1200 Hrs.
11 No. of bids qualified 01
12 Bid(s) Rejected -
“«Jetails on the above as given below:
Qualified /
; D/sqz{allfled Total Cost f’ff ered Ranking in Comparison with Reasons for
Name of Firm or in by the Bidder .
S. No. Bidder Technical/ (Total Gty = 94 terms of Estimated cost acceptance/ Remarks
" t Rs.20,000, - jecti
Eligibility Branches) cos (Rs.20,000,000/") rejection
Inspection
[ 1 2 3 4 5 6 7
7 M/s. Pheonix Qualified- Rs.9,703,620/- Only Lowest Rs. 10,296,380/~ Accepted Only Rule 48 has
01. Armour (Pvt) Obtained 100% in (Rs.103,230/- Per Byidder below the Evaluated been complied
Ltd. Evaluation Process Branch) estimated cost Qualified Bidder with

Accordingly going by the Technical/Financial Evaluation offered in the tender document, M/s. Pheonix Armour (Pvt) Ltd. stands as Only Lowest

evaluated Qualified Bidder for Supply & Installation of Security Alarm System for Night Guard less Branches to Sindh Bank Limited.

L. Col. {R) Shohzad Begg

Head of Administration y

Mr. Saeed Jamal
Chief Financial Officer

Mr. Syed Muhammad Aqeel
Chief Manager, 1DBL Karachi




Date: 6

2olf

Supply & Installation of Security Alarm Systems for Night

e ranch
o
Serial No:
Phoenir Avmeour
Bidder: £ OCN FHMOLLY.
Attachment of relevant
evidence in eachis .
$.No. Descriptions Total Marks Marks Remarks mandatory. In case of non- Evidence
Obtained - attached as
compliance no mark will be
awarded
Number of Response Ferce (RF} 10 2 O 40 vemicles Map 10 be attached where
| Veh<les {Four wheelers) - and abewe vehicies are stationed with e
° Registered with the tompany in cemplete address & Asn “A
COUNIrY Wid? fegions. 30 wericles Registration Numbers.
1 and ahove S T
20 }0 G4 and Evidente to be attached of
) Number of Monitoning " abave the Number ot MS/CS along Ann B
- Station,/ Contrat Rcarms vith protograghs, address
62 and protelan’
0 ADove
Hanks presentyy on Clental List
tor similar work tFer counting ot 20 ‘; C' 3 and atove
e3cn bank services to at teast 4 Award letters to be
. Anncsure
3 pranches are mandstoryl tor attacred duly issued trom
suppry of relevant items hawag i 1 and above pacn concerned Bank "B
the same specificat:on has been
oftered :n the terder
. NTN Certificate / Letter of
20 ‘)'? (\ 5 years and incorpazation / Cempany
atove Registration Letter / Letter
4 Years in bus.ness ot Deciaraton of Ann "D"
< 3 years and Commencenent of Bunness
k abave with eviderce it required to
he encinsed
Dran
average of
10 \ D 200 and
«'J:;:YL-" Evidenie 1o be sttachad of
s Average Turatver 1 1ast 3 years Do am Audit Repert or Tax Return Ann "E”
of Last 3 Years
average ot
& 10 M and
Jnove per
year
e\
Total Marks 100 e C & U 1‘~)€_4
i
"
- x Q‘l
~ A I

o

Muhammad Ather Igbal

Tahawar Raza
Admin Division wisd

Operatiot

Members Signature- Procureme

\

Committee/, T> ( (‘

e g/(.@'(/?
[
=

Lt. Col. (R} Shahzad Begg
Head of Administration

Mr. Saeed Jamal
Chief Financial Officer

Mr. Syed Muhammad Ageel
Chief Manager, 1DBL Karachi

L

Dils}la&gﬁxssain Khan
Finance Division




Phoenis Armour (Pvt) Limited
Alarm Szles Office

P & 0 Plaza,

Li. Chundrigar Road.
Karachi-74000, Pakistan

AN ©192-21; 111 289 238
Aaram Sales ; {82-27) 3248 2501-2
Cust. Service: (92-21) 3245 2503

Billing 1 {92-21) 3246 2504
FINANCIAL PROPOSAL Fax - (82:21) 3241 6864
(Supply & Installation of Security Alarm System for Sindh Bank Night Guardless Branches)  E-mail 1
Websile
PRICE SCHEDULE
(Applicable for the year 2018)
Name of Bidder: M/S PHOENIX ARMOUR (PVT,) LTD.
Approximate
S.NO Description Quntity Rate/Unit Amount
Required per
Branch
1 PIR-Passive Infrared Detector 6 2690 16140
2 Door Contact Roller Shutter 5 1690 8450
3 Electronic Siren 1 770 770
4 Panic Switch (Fixed/Hand) 1 50 50
Telephone Cable 5 pair (Pakistan
5 Cable or equivalent) including 200 85 17000
wiring in conduit and Patti fitting
Telephone Cable 2 pair (Pakistan
6 Cable or equivalent) including 200 45 9000
wiring in conduit and Patti fitting
7 Viberation Sensor g 1100 5500
8 Magnetic Contact (Surface/Flush) 5 390 1950
9 Keypad Extra 1 4500 4500
10 Installation Charges One Job 6600 6600
n integration of Fire Alarm System One Job 2200 2200
12 Annual monitoring One Job 31070 31070
Total Amount (Per Branch) 103230
Grand Total Amount (103230 X 94) ( 9703620

SIGNATURE MM “%tjsp D\nU\
Head - Fin Div,

Head - Adi «n‘jwl oy
77
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TENDER No: SNDB/COK/ADMIN/TD/880/2018
Date: 12/02/2018

Supply & Installation of Security Alarm System for Night
Guard less Branches
Certificate in Compliance of Rule 48 of SPPRA

This is to certify that as only one bid was received against the tender, so Rule 48
has been complied with detail as follows:

S.No Marketing Price. Estimated Price Current tender Price

01 Rs. 119,665 Rs. 128,205 Rs. 103,230 X

Member Procurement Committee

(40 oo 0 (L
, A
* » 03 ,
Head of Finance Division ad of Admin Division Meméer of IDBL




SMS ELECTRONIC
SAFETY SERVICES

{Pvi} Lid

Branch (incl. Taxes)

FINANCIAL
SUPPLY AND INSTALLATION OF GUARDLSS ALARM SYSTEM IN SINDH BANK
BRANCHES
so. | omapen | Ml ] Tl [anenc e
1 PIR = Passive Infrared Detector 6 3,510 21,060
2 Door Contact Roller Shutter 5 2,340 11,700
3 Electronic Siren 1 585 585
4 Panic Switch (Fixed/Hand) 1 410 410
5 Telephone Cable 5 pair 200 Meter 46 9,200
6 Telephone Cable 2 pair 200 Meter 77 15,400
7 Vibration Sensor S 761 3,805
8 Magnetic Contact 5 410 2,050
{Surface/Flush)
9 Keypad 1 7,605 7,605
10 Alarm Control Panel 1 14,040 14,040 ¢
11 Installation Charges One Job 10,000 10,000
12 Integration of Fire Alarm One Job 2,000 2,000
Charges
13 Annual Monitoring One Job 35,850 35,850
14 Annual Maintenance Charges One Job 12,000 12,000 o
Grand Total Amount Per 145,705/-

Terms & Conditions:
1. Delivery will be made in 2-4 weeks' time on receipt of Advance payment.

2. All Government taxes included in above quote.

4,

5. It is advisable to purchase a good quality voltage Stabilizer to counter the extra ordinary fluctuation. It is
also advisable to purchase Uninterrupted Power Supply {UPS) for branches where Power Supply is driven by

Generator.

6. Equipment will remain the property of Sindh Bank property and additional accessories will be charged at

actual on written approval from authorized person of Bank.

9. One Year Warranty of Equipment from the date of installation.

10. Six (06) Months Warranty of Consumable Items (Battery & Transformer).

11. Where MCT response is not available, SMS ESS (Pvt.) Ltd. will inform the nearest Pohce Station for Police

Response to the alarm.
12. Yearly Monitoring payment to be made centrally in advance and additional

Prepared by: SMS Electronic Safety Services (Pvt.) Ltd.
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BID OPENING -

ror setecrion of Lepply & Undallalion. efy Secur f’f\ Manm Syste por A%AN r
A v N Zerdlen Rfandey

Date: 0% ‘QL’\&G\Y\
S.No Company Name Name of Contact Company Signature
Company No. Address

Representative

, “ 2 | 0300 Fe0 {anxa,
1 //xoguzx/?ff{aﬁ H.AeiF bz%{.QKOS’.Z A L /L”

I 1. (undRs i)

N

___________________________ ™
DN

Signature —Procurement Committee Members
S
. . 4 744
Head of Adminstration { Z ,’//

LY . ﬂ
Chief Financial Officer éﬂ\j /‘/wj(f

Chief Manager (IDBL) {




MINUTES OF THE OPENING OF THE TENDER (TECHNICAL/FINANCIAL PHASE)

TYPE OF PROCUREMENT
TENDER NAME
TYPE OF TENDER

OPENING DATE

OPENING TIME

—

ATTENDANCE (MEMBER PC)

ATTENDANCE (REPS. OF BIDDERS)

g

TOTAL BIDS ACCEPTED FOR EVALUATION
TOTAL BIDS REJECTED

REMARKS

\/

ADMIN /1T / CONSULTANT I MEDIA

30!’)0 [‘] 80 \,P\S‘T Ucﬂex Q{ S’QLLU’N— / {arm ﬁ()/ r\’ffl\t‘ 'bmﬁ/c(,ﬁ@fﬁ

SINGLE STAGE- ON[' ENVELOPE / SINGLE STAGEL-TWO ENVELOPE / TWO QI'/\GL TWO STAGE-TWO ENVELORE

[ Feoklyy -

Head of Administration

Chief Financial Officer

Chief Manager IDBL, Karachi

@Ztéﬁ Poé"\\l QQ*/I:»WZ\
O

PROCUREMENT (,OM MIT, TEE SIGNATURE

Aok
Head of Administration: /’7 [1 /// /\K
el
Chief Finance Officer: /-{ {(/VJ '(

Chief Manager, IDBL: {

QVanchked




Sindh Bank Limited
Supply & Installation of Security Alarm System for Night Guardless Branches

3 SCOPE OF WORK

Sindh Bank Limited (SNDB) requires Supply & Installation of Security Alarm System at Sindh Bank
Ltd Branches for night Guardless 94 Branches and or need basis in country wide regions. For
Equipment / Specifications to be supplied / installed (Refer Financial Proposal). If the Company
Own Response Force enhances then it will be accordingly informed to the Sindh Bank Limited
(SNDB) for addition of existing branches in this agreement.

| List of Branches attached as Annexure “H”.
ASSIGNMENT OF COVERAGE

A) Layers of Security

Security Alarm should secured branch through 6 Layers of Security:

1. Layer-1
Secure Branch Perimeter through Contacts

i}  Windows

i)  Ventilators

iii) Main Entrance Door

iv) ATM Room Inside Door

v) Emergency Exit

vi) ATM Machine-Door/Cash Tray

2. Layer-2
Secure Branch Premises through Pet Immune Motion Detectors

i} Main Branch Hall

ii) Inside area of the branch near ATM Room

iii) Inside area of the branch near Emergency Exit
iv) OQutside area of Vault Room

v} Outside area of Locker Room

3. Layer-3

Secure Door of Vault & Locker through Contacts
4. Layer-4

Secure inside area of Vault & Locker through Motion Detector
5. Layer-5

Secured Security Alarm Panel through Tamper Switch & Lock
6. Layer-6

Integration of Smoke Detector with Security Alarm System

13




Sindh Bank Limited
Supply & Installation of Security Alarm System for Night Guardless Branches

B. Night Guard less Branch:
a. Arming/Disarming SMS Notification
i BM/BOM should receive a SMS Alert upon the arming or disarming of Security Alarm

System

ii. Security Alarm System Arming/Disarming Report

iii.  Security Alarm System Provider Company should intimate Sindh Bank authority
through a Report which should be submitted at 21:00 hours on daily basis about the
Arming/Disarming Status of Alarm Systems installed at Sindh Bank Night Guardiess
branches

C. Night Guardless Branch:
a. SOP upon receiving Alarm Signals in the Alarm Company Monitoring Station from Night

Guardless Branches.

b.Alarm Company dispatch their response force immediately in case of receiving of alarm’s
signals from Sindh Bank Night Guardless Branches and simultaneously do contact with the
branch staff / bank’s control room on designated telephone lines/cell numbers of
branch/BM/BOMS/Bank’s Control Room to inform for receiving alarm’s signals from the
branch. In case of ALL OK report we complete action and call back response otherwise in
case of no contact/doubts/delay, Alarm Company immediately inform Concern Police
Station/Madadgar 15 Helpline.

D. Night Guardless Branch:
a. SOP upon receiving Alarm Signals in the Alarm Company Monitoring Station from

Night Guardless Branches:

b. Alarm Company dispatch their response force immediately in case of receiving of
alarm’s signals from Sindh Bank Night Guardiess Branches and simultaneously do
contact with the branch staff / bank’s control room on designated telephone lines/cell
numbers of branch/BM/BOMS/Bank’s Control Room to inform for receiving alarm’s
signals from the branch. In case of ALL OK report we complete action and call back
response otherwise in case of no contact/doubts/delay, Alarm Company immediately
inform Concern Police Station/Madadgar 15 Helpline.

Siren Arrangement. It should be installed as to be activated after deactivation on close of
business hours.
NOTE:

1. if the company qualifies the eligibility criteria than it will be required to produce the equipment along with all
relevant brochures at the date/time /location as intimated by the bank for necessary inspection/verification
of the above specifications by Technical Committee. Firms qualifying this inspection stage will only be called
upon to participate in next step of financial bidding.

2. Qualified company will also be bound to sign a bond/undertaking that in case of any observation arising in
respect of quality of the equipment within the warranty period, the company will be liable to address it at his
own cost, non-compliance of the same will result into initiation of a case against the company for non-
commitment.

3. All terms & conditions of the Contract Agreement (Annexure “G”) are part of tender document.

The tender will stand cancelled if any of the given condition of the tender is not met in strictly as per the
requisite of the tender document.

14
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SNDB/COK/ADMIN/TD/880/2018
20/03/2018

M/s. Phoenix Armour Pvt. Ltd.
Alarm Sales Office P & O Plaza,
1.1 Chandigar Road,

Karachi

Subject:  Contract Award — Supply & Installation of Security Alarm System for
Night Guard less Branches.

We are pleased to place an order with you for Supply & Installation of Security Alarm
System for Night Guard less Branches, with all terms & conditions mentioned in our tender
no. SNDB/COK/ADMIN/TD/880/2018 dated: 08/02/2018.

Please acknowledge.

Sincerely,

For & behalf of Sindh Bank Limited,

On

' t Col. (R) Shahzad Begg
Head of Administration Division

SINDH BANK LIMITED UAN 1 492-111-333-225 el g
HEAD OFFICE PHONE : +92-21-35829320 s e e gl Aroa
3RD FLOOR, FEDERATION HOUSE +92-21-35829394 BNTAATITE. gy B
ABDULLAH SHAH GHAZI ROAD  FAX  : 492-21-35870543 N oraAnre WGBS T
CLIFTON KARACHI-75600. WEB  : wwwsindhbankitdcom  +ar r1 Feacearr Y el 2o L S
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Lic No. 103, Shop # 4, Anum Plaza, G.K, 8/10 -
Bonti Road, Opp: Custom House, Kharadar

(2 Karaghi
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|SSUED 1O WITH ADDRESS ..ﬁGW /’/h/ TNy [P {?’/
THROUGH ADDREBE ccorprisnassonaranisns

PURPOSE L4oy

VALUENO .. (ATTAOHED) ..., 50k,

NOT UBE FOR FRER WiLL & DIVORGE PURPO SR -
ITAMP VENDOR'D SIGNATURE 0 5 HAD 261

CONTRACT AGREEMENT

THIS AGREEMENT is entered into at Karachi

-7 ~

BETWEEN

on this the 2@_& day of Ma*ff"w__,, 2018

Wifs. Phoenix Armour Pt Ltd |, having its principal place of business at Alarm Sales Office. P & P
Q Plara, L1 Chundrigar Road. Karvachi. {herein after referved to as “Supplier”, which exprass'roq’«.f:’ 2

R B g Ll b N
shalt be deemed to mean and include its successors-in-interast and assigns) o%thef@gf‘%ﬁ; .

AND
SINDH BANK LIMITED, a banking company incorporated under the laws of Pakistan and having
its Head office at 3% Floor, Federation House, Abdulleh Shah Ghazi Road, Citfron, Karachi-
75600, Pakistan. {Hereinafter referred to as “THE BANK”, which expression shall be deemed to

mean and mchide 1S successors-n-nterest and assigns) of the Second Part, :
WHEREAS: L
“The Bank” intends to scquire the services of “Supplier” for Supply & Installation of all

necessary equipment for Night Guardiess Branches for its 94 Branches and Supplier agrees to
provide the following services to the bank, as per tender opening dete 08/02/2018, along with
Price Schedule mentioned in Foancisl Proposst which s attached herewith and marked as
Annexure-Ac
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Vi, .

i

i,

Xii.

xiil,

fThe Agreement shall be effective from the date of ﬁrst monitcrmg (activatidn;

The Supplier aiso undertakes to bear all kind of taxes ie. Stamp duty/ Servrces

e ‘The Bank reserves the right to test/check the equlpment to ensure that it Is pmvided as

-

This Agreement shan be- for an initiai term of one year and aux:omaticai V. renewed m“”? ,
respect of annual monitoring of the same from year to year thereafter unless either”“
party gives written notice of cancellation to the other party;thnrty days prior to the end
of the initial 0 any rj :hewal term,

equupment) in. the branch

Supplier agrees ta ma ntam adequate mventory of the parts so that the rep!acement e
avallable within 48 hours, If any fault arises in the equipment supplned during the

warranty pefmd In case the effected part is not’ available, then the Supplier will provide
the backup of the same product/item or better till the resoiutmn of the fault is met .
without any extra costto the Bank - : : o

Charges/Professional Tax / Sales Tax Invoice, Income Tax, Zila/ Octros }’ax {sf any) and ali L -
other mcidentai charges etc., up to the ptace af destmaﬂon. o . .

shall be ﬂnat and binding upon the Supplier

De!ivery will be made by the Suppner at dlfferent locatmns prescnhed by the Bank {

Supplier binds/, indertakes that in case of any observatzon 4 arising in respect of r
quality/performance of the equipment w;thin the warranty period, the suppker‘imil bé
liable to address it at his own cost within 48 hours. i‘ston-comphance of the same will »
result into initiation fa case against the company for non-commltment and forfe;tmg ‘
of perfcrmance sec“ ity or any other acﬁcn as deemed necessary

Any notice; z‘equest Qnsent required or permm:ed to be gven or made pursuarzt m
this agreement shall be in writing.. ‘Any such notice, request or consent shali be deem "
to have been give or made when ivered in person to an.

of the Party to whom the commf__\_ cation is addressed, or wt
the given address E . L -




; Goads Fasth

" execution of the Agre

Wgrggn;g

' Pagment Schguﬁe . \ G
. Bill will only be: processed on the basis of fo!lowing condituons -
a. . Certificate of satisfact:on from th[ Branch Manager

o uthonzed Regresem;ggive.y

“Any action reqmred o -

:lf a3 zhe result of Force Majéuré, the § upp!ier i5 unable to perform a materual pcmon af the
; Services for a period uf not less thaﬁ ninety {9&) days, and - . <

performanr.es tothe bid

" The Partles undertake.\ ‘
this agkeemen’t.

Settlement
The Parties. agree th

mterpretation







s agreéd that supplier is oniy requnsible for notxfyingathe;
uleand supp ier does not

o ;’fpromise, repreSent or gua
The Bank he(eby\reieases :
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V. To dlspatch a Response Force 1o the Premises. ft is understood and agreed that
" Response Force will, subject to conditions beyond its control including | but not limited L
1o traffic congestlon, endeavor to reach the premises within. mlmmal time of recenvlng . .
the aldrmisignal. Supplier does not promise, represent or- guarantei ¢ . ”
- Force will-arrive at the premises within any stipulated time of receivéng the signal. The
- Bank hereby releases supplier and supplier agents, representatlves or employees from
any responsrbillty or liab:lrty for: the same. : :

Vi, The Bank shall not assign the service hereunder wathaut the pnor wrttten consem: of
' suppiler . . \

UMiTA .

It is agreed that supplier is not an lnsurer and that supplier feesare not, and cannot be, o
*related to any loss damage; injury or death which might result to any person, for .
whatever reason, including that hazard or event or the consequence ofahazardor -
avert. The Bank hereby agrees to release, indemnify and hold. suppiler agent,
~ representative and employees harmless from any such loss, damage, mjury or death

f SWPlrer or its agents, representative or employees is unable ot unwllling to provide = s

the service: pursuant to this Agreement; has failed to0 perform its abligations purs;:ant..
to this Agreement, oris faund lfeble?b a court for any loss, damage, negligence or
otherwise In any way arising from this: Agreement, it Is agreed that supptler agents,:i e
representative or employees total liability under thls agreement shall be limited to
recovery of not more than one month servlce fees pald by the Bank under this

- Agreement. In.no event supplter agents, representative ot employees be liahle fur gny e
indirect, special or consequential damages

IND Ty :

“Either the parties lndemnify and hold ear:h other harmless agamst any clalm, surt iess.,E =
cost, expenses, penalty or any award of judgment, damage, Injury; death or liability
suffered by any party as result other party’s wrongful act, neglect of duty, lack of
performance, negligence or defectlve equipmem
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‘ ,_onf'L,deg;lallty*"f -

Except: with the. pnor written consent 4 'the Bank the Contractor and uts Personn
not at any time communicate to any person or. entity and confidentiat information

acquired in the ccurse;.offthe Services, nor shall the Contractqr and the Persannei make

public the recommendat on: zformulated inthe course of or as a result of the Servuces

The Suppiler and Bank ag

_  Name/Designation
(Relonal Head/Manager/GM)

Third complaln, if the ¢
"Specified Response Time




N "Address P 80 Plaza

Mansn&ijAhmggésgqm o

i .,QesiSnatioﬁ' : Manager sales

L c:hundngaraoad . Address: PO ~
Karachl, . e . LI Chundngar Road
~ . e A Karachu ‘ -

~Name Lt (oL (R) ska}\ o
Designation t3ead of A,
Company Name Sindh B;
. -Address

Stamp

Designation __
Address
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Annexure “8"
SCOPE OF SERVICES

Mechanisms of coverage will be as follows - : :

a. Layer-1. Secure ,Branch»?.enmeter throggh Contacts at\r

i} ‘Windows
if). - Ventilators
lii) - Main Entrance Door -
v} ATM Room Inside Door
v} EmergencyExit
. vi) ATM Machme-ooor/x:ash Tray - =
- b, layer-2, Secure Branch Premisesthrough Pet lmmune Motion Detectors by

mstamng sensors' ate

i) Main Branch Hail

i) . Inside area of the branch near ATM Room
i) . Insideareaof the branch near Emergency Exit
v) Outside area of Vault Room '

“ v} Outside area of Locker Room

c. Layer-3. Secure Daor of Vault & Locker through Contacts L e
~d. layer-4. Secure inside area of Vault & Locker thmugh Motion Detectors .
e Layer-S Secured Security Atarm Panei through Tamper Switch & Lock
;;.;»f Layer-6. Integration of Smoke Detector with Securkty Alarm System L,
2 Arming/starming SMS Notif‘catian/ Report

i. BM/BOM will receive a SMS Alert upon the armmg or disarming of Security
Alarm System, :

ii. Security Alarm System Arming/ msarmmg Report,

i . through a Report which should be submitted at 21:00 hours on daily basis about
o the Arming/Disarming Status af Aiarrh Svstems installed at Si indh Bank nght
Guardiess branches :

1. Layers of Secunty. Security Atafm will secure branch thmugh 6 Layers of Security. .

Security Alarm System Provider Company should intimate. Smdh Bank authonty




o branch staff / bank sc
\branchIBM[BOMS[Ba




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28

