
出 船
わ WR TOTH[PIO胆  ・ ロ ロ

            ■

“

Ⅲ Ⅲ

oetails on the above as riven below:

5

″0

Arame ofFfrm

or B′dder

recヵ
"′

●●lly

Q“σ″γed/
0た9“●ll」led

cosr orerd
bソ めeB′dde′

Ranking
in tems
ol cost

Compdrison with
Estimoted Cost
(Rs.6,0@,000/)

Reqsons fot
occeptonce/

rejection
Remq*5

1 2 3 4 5 6 7

M/s. Prime
Human

Resources

5ervice Pvt. Ltd

Qualried Rs S,754,000/‐ 釧
Ｂｉｄｄ

Rs 246,000/‐

be!ow

the estimated

COSt

qualified-
Obtained
100% in

Evaluation
Criteria

Accepted for
Award of
Contract

2

M/s CON
Consu tants

(PVtう しtd

0isqualified
Financial

Proposalnot
opened

Disqua‖ fied―

'Submtted
false

informat on

M/s Securty

Two Thousand

Pvt Ltd

Disqualified
Financial

Proposal not
opened

Disqualified -
Obtained 40%

in Evaluation
Criteria

Accordingly going by the Technical/Financial Evaluation offered in the tender document, M/s Prime Human Resource

Services Pvt. Ltd stands as only qualified evaluated bidder for Provision of HR Services for Providing Subordinate Staff to
Sindh Eank Limited.

Members‐ Procurement comm■ tee

Head of HR

(Kh. Tajammul Hussain)

Chief Financial officer
(Mr. Saeed Jamal)

Chief Manager, IDBI

(Mr. Syed Muhammad Aqeel)

4lrJ
q^_4\.

27 17

1 Name of Procuring Agency Sindh Bank Ltd

2 Tender Reference No. SNDB/COK/ADMlN/TD/795/2017

3 Tender Description Provision of HR Services for Providing Subordinate Staff

4 Method of Procurement rocedure

5 Tender Pub‖ shed&sPPRA S No
S No:34127 Express Tribune, Daily Express,Express

Sindhi(04/08/2017)

Total Bid Documents Sold

7 Total Bids Received

Technical Bid Opening Date & Time 24/08/2017 at l130 Hrs

Financial Bid Opening Date & Time 26/09/2017 at 1500 H「s

No. of bid qualified

11 Bid(s)Rejected

V



FINANCIAL PROPOSAL

PRICE SCHEDIII′ E

(Applicable for the year 2017‐2018)

Name of Bidder:PRIME HUMAN RESOURCE SERVICES(PRIVATE)LIMITED

詣脩 慇
:占蜘「ぷ躙]t獅 lξ撻象

Ыeぉ br CttCJtton purpose oJy as tte nⅣ
15000.00 per inOnth.

S,No

Tentative @ Staff
Salary/Month

Tentative
Total Staff

Projected
Total Amount

01 Rs.14,000/‐ 400 Rs.5,600,000/‐

つ
４

ｎ
υ

pt.ut. quote your charges / commission in

addition to the salaries, EOBI contribution,

Sociat Security (where applicable) etc', which

will be paid on actual by the Bank on per

nprcnn hasis as ner Government policy

2.75°/0

(SerViCe charges in%)

Rs.5,754,000/―Ａ
υ 'GRAND TOTAL

*The Grand Total amount will be taken as the financial bid offered by the bidder'

NOTE:

1. tn case of over writing/cutting/use of Blanco is found in the Financial Bid document, the bid will be taken as

null & void no*.u".. #it.iig"ur., are readable and are also duly signed only then, bid will be accepted'

z. The cost must include all applicable taxes, stamp duty (as applicable under Stamp Act 1989) duly stamped on

the contract agreement'

3.calculationofbidsecurity,5%ofthe*(GrandTotalAmount)willbesubmittedwiththetenderdocumentas
bid security in shape of pay order/Demand Draft /Bank Guarantee in favour of sindh Bank Ltd'

4.Thesuccessfulbidderwillbetheonewhosetotalsumofcostisthelowest'Asitispackagetender'sono
partial lowest cost will be considered for award of any work'

5. The tender will be considered cancelled if the contract agreement/performance security after due

sisnaturearenot,,u.iu.owithAdminofficeafter5daysofcompletionofbidevaluationreporthoisting
period (3 working days) on SPPRA website'

6.lncasefinancialbidsarethesame,thesuccessfu|bidderwillbetheonewhohasacquiredmoremarksinthe
technical evaluation'

7, All terms & conditions of the contract Agreement (Annexure ,,G,,) are part of tender documsnt.

g. Thetenderwill standcancelledifanyott|.,egir;nconditionofthetenderisnotmetinstrictlYas/perthe
requisite of the tender document'

We, hereby accept all the terms and conditions as given abo

〆

へ
6蔀語蕊i話統話係競
Dated:August 23,2017

Z0



AT‐「 ENDANCE SHEET
BID OPENING‐

FOR SELECT!ON OF

S.No Company Name Name of
Company

Representative

Ｃｔａ
　

ｏ
．

ｏｎ

Ｎ

Ｃ Company
Address

Signature

0) ‰′́彙 脇″ノ
///″

´

)夕}3o/′

ヴ れ ん /〃
´

″ィル″

＼

/

＼
＼

い
〆

J・ ミヽ 其
Head of HR

Chief Financia:()fficer

Ch:ef Manager{:DBL)

＼

＼

＼



―

‐

MINUTES OF THE OPEN!NG OF THE TENDER(IECHNCALノFiNANCIAL PHASE)

TYPE OF PROCUREMENT

TENDER NAME

TYPE OF TENDER

OPENING DATE

OPENING TIME

▼

AT「ENDANCE(MEMBER PC)

V

TOTAL B!OS ACCCPTED FOR EVALUAT10N

TOTAL BIDS RE」 ECTED

REMARKS

oo'u," ,,r, 
"o"au.r^"r, 

,ao,^ fA 
(-

/

χlo7肌 lヶ

/26“ル 製 級叩ゝ
SINGLE STAGr ONE嗜 NVELOPE′ SINGLE S'AOし ‐nVo ENVELOPE′ nハ

“

Э STAGE′つ′

“

O STAOF‐ nVO ENVELOPE

Headび Administrat on

Chief Financ a1 0rc。「

Chief ManagerlDBL Karachi

ATTENDANCE(REPS OF BIDDERS) ■_欧榊ι ttL 、ぃ 価 硼 姉

ス ol

ユ・ギ
″

3:。。prt/



Dae 24二20ヽ午

Serial No: 〇 |

尉dd∝ 坐 墨 盛 土 些

…

ヽし か
…

S― ばvっ 恥

Sr.

oヽ.
Descriplions

Totsl
NIarkr

lヽarLs

Obtaitled
Rem{rkr

Attrchmetrl of rBlevsirt
eridence in eech crre is

mandrtorl. ln crle of
noo-f!mpliatlce 1ro

mark rt ill he ewarded

Attach

evldence

as

l Firm's Status

20 ハ
l0 yeats and

sbo\.c

Lctt6 of lncorporation /
Compary Registntion

Letter / Letler or
Doclaralion of

Commsncement of
Business is requircd 1o

bc cncloscd

Annexurc10
7 ycars and

abou:

5

ｄ
ｎａ

　

Ｃい面

Bank on Cliental List
tbr providing the sanre

service

20 知 5 and abovc
Existing Agreement to

be anached duly
signed & stamped

from each concerned

bank for the Year
2016- l7

Anncxure
*8"

10 J and atxtvc

5 I and above

3

Rcnorvntd Companies

othcr than Bmt5 on

clicntclc list for
providing ihc samc

5f,r11CC

２〇

一
１〇

一
５

か 25 8nd“ bovc

:S tlnd above

10 and abovc

List to be atta(hed
duly signed and

stamped

Annexurc

4

Numbt'r ()[ outsourccd

stalTon thc P8)roll of
thc ComPEnY

２〇

一

１０

あ
5,000 and

abovc

3,000 and

ab● ■ヽ

Attach relevant

detai:s

Ann€xure
'D"

5

ｄ

ｍ
　
ｗ

ｍ
血

２

簿
500 Minion
and iboVe

AttaCh Audit Reportノ

Tax Return

AIInexure
``E''

ヽ

Avcragc YearlY Tum

Ovsr in l-ast I Ycars

20

10
300 MilliOn

3nd abOvc

200ヽ11lliOn

and aい cヽ

D El)tntl lt,tnxs 100 00

Kh Taiammul HuSSain

Head Of HR DiViSiOn

Mr Saeed Jamal

chlef Financia1 0ffiCer

断」鶏:肥::]器il:瞑li

ピ″ノ

V

/
Qtl」



嘘 ル
17

Provision of HR Services for Providin2 ofSubordinate Staff

SenJ Nα 。入

,,66".. l(^rg (c^4ui.&r,,b UI+S'Q

Members Signature― procurement Commktee

Kh. Tajammul Hussain

Head of HR oivision

Mr. Saeed Jamal

chief Financial officer

Mr. Syed Muhammad Aqeel

Chief Manager, IDBL Karachi

Pi< +\r,,r= z" ('))

r S\*

ｒ
．
　
帆

Ｓ

ヽ Descriplions
Totsl
SIarks

1ヽ●rLs

Obt● 1●ed
Ile nrerks

Attrchment of relevslrt
evidenct in erch crc ir
mrldrlorr'. h crs€ of
no[{lmplirnce no
mark will be rwrrded

Attrch
ei id€nce

at

: liinn's Stalus

20
l0 ycars and

abovr
l-cttcr of Incorporation /
Company Rcgistr8tion

Anncxure

“A''

10
7 years and

aborc

Lettcr / Lett6 or
Doclaration of

Commcnccment of
Business is requi red to

bc cncloscd

ヽ
5 rars and

abosre

Bank on Clicntal List
20 5 and above

Existing AgrBemenl to
be anached duly

signod & stamped
from each concerned

bank for the Year
20t6-t7

Annexurc
「or providing the wlllle

SCロメlCC
10 3 and abovc

5 I and abovc

3

Reno$ned Companics
othcr than Banks on

clicntclc lig for
providing the same

rn'ice

20 25 and above
List to be attached

duly signed and

stamped

Anncxure
``C''

〕0 15田d abovc

5 :O and abovc

Numbcr ofousourced
stntTon lhc payroll of

thc Company

20
5,CXXl and

ュbove

Attach relevant
details

Annt・ xurc
・・

D'
10

3,000 and

abo、c

5
2,000 and

abow

5

Avcragc Ycarly Tum
Ovcr io Last .l )'cac;

20
500 lヽi‖ ion

and abovc
Attach Audit RepOrtノ

Tax Return

● 1

Allnex岬

“E''10
300 Mi:lion

tlnd above

5
200 Million

and abow

■OTAl.ヽlARKS 100 Qlヽ、LIFIEQJ DISQtiALIFIED

d^,.t- +e .ftlr'tt rvr-il'u E )4-K



o^n.>o l7l )ol+
Provision of HR Services for Providing of Subordinate Staff

Serial No: O 3

Ыdd∝二塁堕与業‐O jtt―瓢い■)″

イ/ノ

カ
ド`
ヽ

Kh. Taiammul Hussain

Head of HR Division

Mr. Saeed Jamal

Chief Financial Officer

Mr. SYed Muhammad Aqeel

Chief Manager, IDBL Karachi

Sr.

oヽ.
Descriptions

Tot口 :

1ヽ“rks

lヽark“

Obtained
R€mrrkr

Attrchmaol of relevana
evidenct in elch crse is
mmdrtoe. ln cssr of
nor-crmplience no
mrrk will be rwarded

Att3● h

cvidellce

as

l Firm's Status

20 2o
l0 years and

abort
Lctt€r of Incorporation /
Company Registrrtion

L€tter / Lctter or
Declaration of

Commencement of
Business is requircd to

be snclosed

Annexure10
7 years and

aborc

5
ｄｎａ

　
Ｃ岬面

５

Bank on Cliental List

rtpr prOviding the samc

servicc

20 〇
5 and abovc

Existing Agreement ro
be anached duly

signed & stsmped
from each concerned

bank for the Year
20t6-17

Annexurc
3 and abovc

ヽ I and sbovc

3

Rcnor*ncd Companics

othcr than Banks on
clicntcle list for

providing the same

scn.lcc

20 〇 25 and above
Ust to be attached

duly signed and
stamped

Annrxurc
"c"10 | 5 and abovc

5 10 and ttboVc

4

Numbcr ofoubourccd
staffon thc paYroll of

the ComPanY

20 0 5,000 md
abo、c

Attach relevant

detal:s

Anncrurc
'D"10

3,000 and

abo、 c

5

ｄ

ｍ
　
ｗ

爾
山

つ

一

Avcragc YcarlY Turn

Ovcr in Last J Ycars

20 η
500 Million
and above

Attach Audit RePort /
Tax Return

ー

Anne、ure

`.E''10
300 Minl。 .

and abovc

5
200 Million

andabw

TOTAL MARS 100 Ч 0 Ｑ‐‐ LヽIFlED′ DiSQl'ALlレ lLD



患二、 0_‐ 十

AπENDANCE SHEET
B:D OPEN:NG‐

(a L,,,JoP,tt)
9ptttiu,, , ?rorliA, 【しJb ′λ施夜r3″

′ イ 郷 tス

し

FOR SELEC丁 :ON OF

Head of HR

chief Financia1 0ffiCer

chief Manager{lDBL)

亀J`0ィ 4,1

C十｀
11'」

ρ
い
こ ′

`・

V

SoNo Company Name Name of
Company

Representative

Contact
No.

Company
Address

Signature

0■ 偽η4潔 ソ″ル
^′

グノク/

′_メ /メ∂/′

dft"" /vo //r
f7arz fatevl 〃

02 CFげん′ガ ヽぃ"J 繊 ||lil:|:|||lllllli,`・ 下

“

′

[Qω啄
“
れ計 Ras t,l 4a

Dシノ́

ζ77`∽

′ど、ご /r/べ 、 「》′%二 ,

＼
＼

Uzar( Ezrq 03Чら
33221ジヨ

＼

＼

＼＼
＼



TYPE OF,ROCUREMENT

TENDER NAME

TYPE OF TEND[R

OpEN:NG DATE

OPEN:NGT:ME

ATrENDANCE(MEMBER PC}

‐

Aπ ENDANCE{REPS OF 810DERS)

TOTAL B!DS ACCE'TED FOR EVALUAT10N

TOTAL B:DS REJECTED

V
REMARKS

PROCUREMENT COMMITTEE

o- - Pd'ne +{(

難型L_

FIRM

t4r, Navu*| .

ligoJ噛9t`り ,

_型彙製20吟

M′ 2もル♂4む

湘 ψ

ド
曲`

＼

ルメイ収

魂
翻 弾

く⌒lLOn

喝 四警0“り

/1T/CONSULTANT/M[DIA

/
M:NUttES OF THE OPEN:NG OFttHE TENDER(TECHNiCALノ Flp■A‐

―
P― 〕



ヽ

SINDH PUBLIC

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS,SERVICES&G00DS

SiNDH BANK LIMITEDノ ADMIN:STRAT10N

1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

11)

NM OF THE ORGAhlIZAT10N/DEP可 .

PROVINCIAL/LOCAL GOVT./OTHER

TITLE OF CONTRACT

TE■lDER blUMBER

BRIEF DESCRIPTION OF CONTRACT

FORIIM… T APPROVED THE SCHENIIE

SCHEDULED BANK

Provision of HR Services for Providing Subordinate Staff

SNDBノCOK/ADM:NrrDノ 795/2017

Same as Above

Competent Authority

TENDER ESTINIATED VALUE

ENGINEER'S ESTINIATE

Rs 6,000,000ノ‐

(For civil works only)

ESTINIATED (AS PER CoNTRACT) 1 Year

TE■lDER Tech:24/08/2017 Atl130 Hrs Fin:26/09/2017 At1500 Hrs

NUMBER OF D03
(Attach list of buyers)

２

　

３

　

　

４

NUMBER OF BIDS

NLIMBER OF BIDDERS PRESENT A■

BID EVALUAT10N REPORT
(Enclose a copy)

NANIE AND ADDRESS OF THE
イ
"ロ

グ
"ユ

・

16)CONTRACT AWARD PRICE Rs 5,754

17)RANKIN9 0F SUCCESSFUL BIDDER IN EVALUA
(i.e. I't, 2nd,3'o EVALUATION BID). 1) M/s. Prime Human Services(P宙 )Ltd

NIETHOD OF PROCURENIENT USED:‐ (TiCk Onc)

の    SINGLE STAGE-ONE ENVELOPE PROCEDURE

b)

C)

d)

SINGLE STAGE一 TWO ENVELOPE PROCEDIIRE

TWO STAGE BIDDING PROCEDURE

TWO STAGE― TWO ENVELOPE BIDDING PROCEDITRE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPπ D i.e.

EMERGENCY,DIRECT CONTRACmG ETC Ⅵ ¬H BRIEF REASONS:

1/3

OPENING OF BIDS 03



COMPETENT AUTHORITY
19)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER TIIE PROCURENIENT WASINCLUDED IN ANAL PROCtlRENIENT PLAN?

Yes l:/11No

21)ADVERTISENIENT:

り SPPRA Website
(If yes, give date and SPPRA Identification No.)

News Papers

Yes SPPRA S No:34127/2017

No

Yes Express Tribune, Daily Express &
Sindhi Express (4th August 2017)

No

(Ifyes, give newspapers and dates)

22)NATLIRE OF I■
lυ ‖/11 1nt.

23)WIETHER QUALIFICA
WASINCLUDED IN BIDDING/
(IfyeS,enclose a copy) Yes l:/11No

24) WIETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING/TENDER
(IfyeS,enclose a copy)

Yes l:/11No

WHETHER APPROVAL OF CONIIPETENT A FOR USING A
NIETHOD OTI‐ IER THAN OPEN CONIPETITIVE

26)WAS BD SECURITY OBTAIblED FROM ALL THE BDDERS?
Yes l1/11No

27) WHETHER THE SUCCESSFllL BID WAS LOWEST EVALUATED
BID/BEST EVALUATED BID(in caSe Ofconsultancies)

WHETIIER THE SUCCESSFUL BIDDER WAS TECIIMCALLY
COⅣPLIANT?

Yes l:/!INo

う
Ｚ Yes l1/11 No

29) WHETHER NANttS OF THE BIDDERS
THE TINIIE OF OPENNG OF BIDS?

WHETHER EVALUATION REPORT
CONTRACT?
(Attach copy ofthe bid evaluation report)

AND ttΠ■31R QUOTED PRICES WERE READ OUT AT

Yes l1/11No

GIVEN TO BDDERS BEFORE THE AWARD OF

Yes l:/11No

2/3



31)ANY CONIIPLAINTS RECEIVED
(IfyeS,result thereoo

32) ANY DEVIATION FROM SPECIFICATIONS GI
(IfyeS,g市 e details)

VttN「N THE π NDER NOTICE/DOCtIMENTS

33)WAS TIIE EXTENSION NIADE IN RESPONSE TIME?
(IfyeS,g市 e reasons)

34) DEVTATTON FRIM qNrF T10N CRITERIA
(If yes, give detald reastr].)

35)WAS IT ASSIIRED BY
BLACK LISTED?

36)WAS A VISIT NIADE B PROCLIRING AGENCY TO THE
SUPPLIER'S PREMISES IN COhlNECTION IF SO,DETAILS TO
BE ASCERTAIhlED ttGARDING FINANCING
(Ifyes, enclose a copy)

37)WERE PROPER SAFEGUARDS PROVIDED ON
Ⅷ  CONTRACT(BAK GUARANTEE ETC.)?

38)SPECIAL CONDITIONS,IF ANY

Ⅷ胤需撚T画 ″気⌒明搬継墨響
FOR OFFICE USE ONLY

Yes

No No

Yes

No No

Yes

No No

Yes

No No

SPPMっ Bわcた ハわ。8,S′
“
′力Sセc″ιttηヴα′助 .イ_4,Ca″FJ Rοα4 J"″αc力′

7した′θ2r‐92θ535命 021‐92θ5369`■ JLD`=θ 21‐ 92θ629f

‐m暉
3/3

THAT THE SELECTED FIRM IS NOT

IY∝ 1岡 |ヽ |□J

ANCE PAYNIENT IN
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酬 蝸

on tha above a5

Ｓ
“ “

"・・
rFrrm

。′ardder

fcchnkolly
Quolv.d /
OltquoltLd

COS'0旋″″

|ソ ●e●はde′

R●nking

"|●
7m5

0f`∝ t

Compodton wkh
E aimotad Con
(Rt.6.w,000/)

Saotons loa
occaPaonca/

ftkctlon
Rem●″5

0 1 2 3 4 5 6 7

Mノ,Prlne
Human

ResO“ ,ces

SeMce Pvt Ltd

Qua‖ned Rs S,754,000/・
Onlv

Bldder

薇32“ .000/・

below
the● 3tlmated

COSt

Qual薔ed‐

Obt● ined

100X in

Cv● luation

Crne7:a

Aacapt.d ror
Award of
Cootract

M/s lCON
Consu ta nts

(PVt,ttd

Olsquallfled
Fin3ncial

Propo3al not
op€nld

0l$uelitled -

'Submltt!d
felsp

lntormatlon

3

M/!. Securlty

Two Thousand

Pvt. Ltd

O squalif ed

tinancial
Proposal not

opeaed

Dlsqualtfled -
Obtslned 40r,6

ln Eveluation
Crlterla

Accordingly going by the Technical/tinancial Evaluatlon offered ln the tender document, M/3 Prlma Hltttan Rarourcc
\/ Sarvlces Pyt, ltd stands as only quallfled evaluated bldder for Provlslon of HR Services for Provldlnt Subordlnate Staffto

Sindh Eank Limited.

み/″

球

(Kh, fa.iammul Hussain)

Chl€t flnanclalOm(er
(Mr. saeed ramall

Chief Manager,lDBl'

(Mr. Syed Muhammad Aqeel)

27 フ

provision of Human Resource Services for Prov:ding sub‐
ordinate Starf

8id Eva:uation ReDOrt

1 Name of ProcurlnS ASEncy Slndh Bank Ltd

2 Tender Reference No. SNDB/COК /ADMIN/TO/795/2o17

3 Tender 0erarlptlon Pr2望 :り,Of H3 SeⅣ にeS fOr prOvtt nび ubOranate star

4 Method of Procuremenl
8 PrOCedure

5 Tender pub!:shed&sP,RA SNo S No:34127 Express Tribune Da‖ Y tXpress′ Expres5
SlndhI(04/03/2017)

6 Total BId Documents Sold

フ TotalEids Receiv.d

8 Technical Bld OpeninS Date & Time 24/08/2017 at l130 Hrs

9 Fi.ancial 8td Op€nin8 oate & Tlme 26/09/2017 at 15∞ Hrs

No. of bad qu.lifi€d 01

BId(s)Relected



V

FINANCIAL PROPOSAL

PRICF SCHEDIII.■

(Applicable for the ycar 2017-2018)

Namc of Bidder:PRIME HUMAN RESOURCE SERVICES(PRIVATE)LIMITED

賠焉 臀懸
:計蜘Vfl冊l惚IT撻剛識″ド燎常識:n purpOse only as tte n岬

S,No

Tentative @ Staff
Salary/Jllonth

TentlltiVe

Total Staff

Projected
Total Amount

Rs i4,000/‐
ハ
Ｖ

′
■ Rs 5,600,000/‐

Ple"re quote )o* charges / commission in

addition to the salaries, EOBI coniribution,

Social Security (where applicable) etc., which

will be paid on actual by the Bank on per

Derson basis as per Cqf9Arg!!Lo].19y-

2.75°/。

(SerViCe Charges in%)

Ａ
υ

★GRAND TOTAL Rs.5,754,000/―

*TheCrandTotalamotrntwilIbetakenasthefinancia|bidofferedbythebidder.

ψ

NOTE:

:: ‖∫IIli‖ll111]|!llifli器奎]猟キllill」i:l聾1』il11liilill愚 :書i!∫in

訓AmOunt)w‖ be Submtted with the tender doCument as
′3ank Guarantee in favour or sindh Bank ttd

,um Of COStis the lowest AsitiS package tender,so no

『 :群:露

=l諸

害師欝:‖l翼詳鏃 ho st ng

bidder will be the one whoい OS acquired more mark5in the

techniCal evaluation

[理露吊l踏1麗留:∬:』l=l野『爾∬ 1::]i瀞 il跳薔∬11∬富:illW:,per he

鰍 在
requisite of the tender document

We, hereby accept all thc terlns nnd conditions as given

し
`0
へ

〆 0

Dated:August 23.2017

らノ;
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AπENDANCE SHEET
8:D OPEN:NG‐

FOR SELECT:ON OF

ひ ↓ヽヽ
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Sindh Bank Limited
Tender Document - HR Services for Providing Subordinate Staffetc.

3 SCOPE OF WORI(
Sindh Bank Limited (SNDB) requires proposal from well reputed companies for providing
subordinate staff (approximately 400), as per following categories / requirement for its Head
Office, 260 Branches already in operation in country wide regions for the year 2017-2018 as

per the given detail below:-

l-Business Development Officer / Call Centre Agent.
2-Office Assistant / Telephone Operator

3- Rider / Driver/Dispatcher

4-Tea Boy / Messenger

5-Technician (Telephone, Network, AC & Electrician)

Contract agreement may be further extended / renewed upto 3 years on mutual understanding
on same terms & conditions and rates.

Minimum salary of subordinate staffto be hired would be @ Rs 14,0001- per month.

In addition to the salary etc, the employees will be entitled to the following facilities:-

l- Life Insurance will be as per the policy of respective provinces, which is as under:
Punjab Rs.400,000/-
Sindh Rs.500,000/-
KPK Rs.300,000/-
Balochistan Rs.200,000/-

2- Group Health Insurance to the employees and their eligible dependents as under:-

Maximum Hospitalization Rs.200,000/: per family in a policy year without any sub-limit for
Limit: hospitalization.
Room / Bed Charges: Not exceeding Rs.2,500/= per day
Matemity (Normal): Rs.15,000/= including Room / Bed Charges (payable from hospitalization limit)
Maternity (Caesarean / Rs.25,000/: including Room / Bed Charges (payable from hospitalization limit)
Multiple Births / Forcep /
Complicated)

BENEFITS TO BE COVERED;
o All inpatient (hospitalization) expenses:

Daily Room & Board Charges, Physicians / Surgeons Consultation Fees / charges, Surgical
Operation Charges, Anesthetist's Fee, Operation Theatre Charges, Diagnostic Investigations,
Blood & Oxygen supplies, in-patient medicines / dressings expenses, ICU / CCU charges,

Organ Transplant, local ambulance services.

r Da), Care Surgeries / Procedures & Specialized Investigations Outpatient Cover:

Lithotripsy, Endoscopy, Excision Biopsy, Gastroscopy, Partial Mastectomy,

Tonsillectomy/Adenoidectomy, Veins / Varicose, Non-malignant tumour / abscess,

cholecystectomy, herniography, appendectomy, cataract surgery, cardiac angiography, CTA
cardiac angiography, MRI, CT Scan, Thallium Scan, Kidney Dialysis, Treatment of cancer

(including chemotherapy with pre & post-hospitalization expenses of chemotherapy) upto full
hospitalization limit. Treatment of Hepatitis B & C such as, interferon therapy, consultation &
laboratory tests expenses) upto full hospitalization limit. Treatment of all injuries / frachres

and lacerated wounds Accidental dental treatment.

. Pre-existing conditions (undisclosed) to be covered fully with full limits.
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. No requirement to fill Health Declaration Form.

MATERNITY:
r Normal / Caesareal / Multiple Birth / Force / Complicated to be covered.
. Pre & Post Natal expenses are to be covered upto the matemity limit
r Coverage ofcongenital birth defects / illnesses for all under all the benefits.
o Newly bom babies are to be covered from very l.r day ofbirth.
o Circumcision charges are to be covered upto the l0% or Rs.2,000/=. No female- employees having children to be covered under maternity benefit, if the names of

their husbands are not included in the tist.

PRE & POST EOSPITALIZATION EXPENSES
o Local ambulance service.
. Reimbusement ofpre & post-hospitalization out-patient expenses, i.e. consultation charges, cost

ofprescribed medicines and diagnostic tests, before & after hospital confinement of30-days.

ELIGIBILITY CRITERIA:
r Employees and spouses are to be covered upto 60 years ofage with full insured limits.. Children Coverage: Sons are to be covered upto 25 yearc of age & Daughter till Marriage.. Matemity: To be covered upto 45 years ofage.

NOTE:
Detail of deviation, if any' regarding prescribed Hospitallzation / Room Rent limits, eligibility
crit€ria, and other benelits including exclusion may be enctosed.

PRE BID MEETING:

In case of any clarification required regarding tender document, a prebid meeting can be held at sindh
Bank Limited Head office 3'd floor, federation House Abdullah Shah Ghazi Road Karachi with prior
notice for appointment.



Provision of HR Services

S.No. COMPANY NAME AMOUNT PO NO BANK NAME

4 lcon Consultant 300 13603792 UBL

2 Security 2000 300 00457358 Sindh Bank

3 Pttme HR 300 17246636 HBL

Total 900/‐
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lWs. Prime HR Services (Pvt) Ltd.
Office # I I l, First Floor,
Park Towers, Block - 5,

Clifton, Karachi

Subject: Contract Award - Provision of HR Services for Providins
Subordinates Staff.

Wc are pleased to place an order with you for Provision of HR Services for Providing

Subordinates Stat with all tel‖ Is & conditions menJoned in our tender no.
SNDB/COK/ADMIN/TD/795/2017 dated:24/08/2017

Pleasc acknowiedge

Sincerely,

For & behalfof Sindh Bank Limited,

Kh. Tajammul Hussain
Head of Human Resources Division

SINDH BANK LIMITED
HEAD OFFICE
3RD FL00ヽ FEDERAT:ON HOuSE
ABDULIAH SHAH GHttl ROAD
CLiFTON KARACHl‐ 75600

:,92‐ 111‐ 333‐225
:+92‐ 21‐ 35829320
+92‐ 21-35829394

:+92-21-35870543
:W“W S ndhbanklld com
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SERVICE AGREEMENT

This agreement is made in Karachi on the o 3 - \\ - ).ol ? by and between:

Sindh Bank Limited, a Banking Company incorporated under the laws of Pakistan and having
its Head Office at 3rd Floor, Federation House, Abdullah Shah Ghazi Road, Clifton, Karachi
Sindh Bank Limited(herein after referred to as "the Bank") ofthe one part;

AND

Prime Human Resource Services (Pvt.) Ltd (PRIMEHR) a company duly registered and

existing under the laws of Pakistan having its principal office at Offrce # 111, First Floor, Park
Towers, Block 5, Clifton, Karachi ofthe other part.

The Bank and PNMEHR are hereinafter collectively referred to as the "Parties" and individually
as a "Party"

WЪcrcas:

A PRIMEHR represents that it is in the business of and has considerable expertise and
experience in providing services, and executing the work of such nature, as is from
time to time required by Banks and financial institutions.

intends to outsource some of its Human Resource related services and has

PRIMEHR, a company engaged in providing such services. For the
aforesaid purpose, the parties have entered into this Agreement for providing, as

when required, certain services and for matters related and incidental to the
of such work /services are specified in Annexure A (hereinafter referred
"Services")on the terms and conditions herein after contained :

Now therefore, in consideration of the mutual benefits and covenants
herein, it is hereby agreed as follows:

ヽ
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1. Scope

1.1

2.   DURAT10N

This Agreemcnt shall commcnce from
forcc unti1 0 b´ ヽヽ-20t8and mり
hrthcr succcssivc pcriods

PRIMEHR hereby agrees and confirms that the PRIMEHR shall on a non-exclusive

basis, provide the Services as and when required by the Bank and subject to the

terms and conditions contained ofthis agreement.

All employees of the PRIMEHR to be sent to the Bank for execution of the services

shalt be subiect to prior approval of the Bank. If for any reason the Bank does not
approve any employee of the PRIMEHR, the PRIMEHR shall immediately ensure

that a replacement is sent to the Bank, ensuring that the operation of this agreement

is not disrupted or delayed. As regard selection ofemployees, the decision ofthe
Bank will be FINAL.

Employees of the PRIMEHR shall be engaged in the services during the Bank's
normal working hours. However, if required, the Bank may require the PRIMEHR
employee to work beyond normal working hours during the weekends and/or public

holidays.

16" O3- \\ - la l?and shall remain in
be renewed by mutually settled terms for

3. DUTIES OF PRIMEHR

3 1     Thc PRIMEHR hcrcby covcnants thatif at any timc during the continuance ofthis

b)

Agreement:

PRIMEHR employee commits any act or makes any omission (whether or not in
connection with the Services to be provided pursuant to this Agreement) which is

contrary to the interests of the Bank; or

A PRIMEHR Employee conducts himself in a manner prejudicial to the business

of the Bank ( whether or not in connection with the Services to be provided
pursuant to this Agreement);

Then on notifying by the Bank, PRIMEHR shall withdraw such Employee from
providing any further Services under this Agreement, and replace such Employee
with an appropriate substitute acceptable to the Bank. Provided that this shall not
in any way be construed as exercise of control or supervision of the PRIMEHR
employee by the Bank, which shall at all cost be the sole responsibility of
PRIMEHR and the Bank will not be obliged to compensate for removal or
replacement of any PRIMEHR Employee.

It is expressly stated that during the tenure of this Agreement, all PRIMEHR
Employees shall neither be employed by the Bank nor shall they individually and
collectively represent themselves as being the employees of the Bank, nor shall be
paid any salary or remuneration by the Bank.

RIMEHR shall further ensure that:

It employs such number of persons as may be required for carrying
discharge of the PRIMEHR obligations, duties and responsibilities
providing adequate, elfective and et'licient Services.

PRIMEHR Employees utilized for the provision of the Services
qualified and trained to perform the Services in complete discharge
obligations and responsibilities under the terms of agreement;

a)

０

乙

つ
つ

ａｎｄ

ｈ
血
祠



C)

d)

In the course of the performance of the Services, the PRIMEHR Employees will
meet with all reasonable requirements as the PRIMEHR is bound to provide the
services to the Bank as per the Agreement, subject to ultimate direction and

control being retained by PRIMEHR;

Due and proper compliance is/will be made of all applicable laws including
Labour Laws ("Labour Laws") applicable to PRIMEHR and its employees.

PRIMEHR shall discharge all financial and other obligations imposed under
Labour Laws including but not limited to the Industrial Relations Act 2008,

Provincial Employees Social Security Ordinance, 1965, the Employees Old Age
Benefit Act, 1976, West Pakistan Industrial and Commercial Employment
(Standing Orders) Ordinance, 1968, The Workers Children (Education)

Ordinance, 1972, Form 'C' under the west Pakistan Shops & Establishment
Ordinance, 1969 and registration and inspection of premises. The PRIMEHR shall
regularly, periodically and whenever required by the Bank, provide proof of due

performance and due discharge of Primehr's obligations. The PRIMEHR hereby
indemnifies the Bank against all claims ofwhatsoever nature in this regard.

The Services are carried out by professionals qualified to perform in a timely and

efficient manner and with all reasonable skill and care the jobs assigned to them.

PRIMEHR and PRIMEHR Employees promptly notify the Bank of any matter
coming to their knowledge which could have affect on the Services or the

business or aflairs of the Bank;

The PRIMEHR shall be exclusively responsible for paying the salary and other
emoluments/benefits to which each PRIMEHR employee is entitled under his
contract of employment with PRIMEHR. For the sake of clarity, the Bank shall
not be tiable to any PRIMEHR Employee for any salary or emoluments, or for the
reimbursement of any expenses, or for any other amount on any other account.

The PRIMEHR shall exclusively deal with all claims made by or in respect of the

PRIMEHR employees in this regard including but not limited to Employees Old
Age Benefits, Social Security or any other payment under the labor Law
applicable lrom time to time. It shall keep the Bank fully indemnified and

harmless in this regard.

None of the PRIMEHR Employees shall be entitled to seek employment of the
Sindh Bank Limited, merely on the ground that he/she had been engaged by
PRIMEHR during the tenure of this Agreement or was utilized by PRIMEHR for
the execution ol service to the Sindh Bank Limited under this Agreement or any
other Agreement, whatsoever.

That PRIMEHR will ensure that the employees posted are physically and
mentally fit and are not suffering from epidemic diseases.

DUTIES OF THE SINDH BANK LIMITED

4.1 Save as may otherwise be agreed in writing by the Parties hereto, the Bank shall
provide PRIMEHR employees with such equipment's and materials of
whatsoever nature as are required and considered necessary, for the proper
performance ol services.

The Bank shall provide PRIMEHR with copies of any of its intemal regulations
required to be complied with by PRIMEHR and Primehr's Employees during the
performance of the services including, without limitation relating to the Bank's
products, Code ol Conduct, and security procedures. The Bank shall notifu
PRIMEHR of any changes to the same during the continuance of this Agreement.

The Bank shall provide the PRIMEHR Employees with such

C)
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premises as may in the Bank's opinion be reasonably required for the



5. PAYMENT FOR SERVICES

5.1 In consideration of the execution of the services under this Agreement by
PRIMEHR, the Bank has agreed to pay charges in accordance with clause 5.1(a)
as follows:

5.1 (a) Service charges will be billed at the rate of 2.75% of the gross amount
payable to the employee(s) on account of monthly salaries only and not on
commissions, statutory obligations managed by PRIMEHR in compliance with
various provisions of the Labor Laws. However, any other payments such as

incentives, bonus or any other payment under the labor Law applicable from time
to time as per agreed terms & conditions will be billed to the Bank at actual for
reimbursement.

PRIMEHR shall raise invoices in respect of the services provided by PRIMEHR
on a monthly basis, and the Bank shall make payment of service charges after

deduction of withholding taxes, unless proof of exemption is provided, in respect

thereof within 07 days ofreceipt ofthe Invoice.

The Bank shall not be liable to pay any tax or lery on behalf of PRIMEHR and,/or

The PRIMEHR Employees.

TERMINATION

6.1 Either Party may terminate this agreement by giving one month's (30 days) prior
notice in writing. However, on expiry ofone year initial contract, unless renewed,

this contract will automatically be stand expired without any risk & responsibility

of the Bank. The Bank may also terminate this Agreement with immediate effect

if it believes on reasonable grounds that any of the following events have

occurred or is likely to occur with reference to PRIMEHR.

a) A receiver or administrator is appointed with respect to PRIMEHR or its assets or

b) A winding up petition is presented against PRIMEHR or a resolution passed for
its winding-up (Otherwise that for the purposes of a bonefide amalgamation or

reconstruction with the prior approval ofthe Bank); or

c) PRIMEHR suspends payment of its debts or it is deemed unable to pay its debts,

cunent obligations, dues, liabilities ofany nature; or

d) PRIMEHR ceases to carry on business as a going concem or ceases to be in a
position to fulfill its obligation under this Agreement.

6.2 This agreement may be terminated by either party if compliance of the terms

herein is prevented or hindered for reasons beyond reasonable control of the

Parties not limited Acts of God, war, riots, civil commotions, lock-up, etc'("Force
Majeure"). Before termination, the Pa(y affected by Force Majeure shall on the

occurrence of such event immediately notify the other Party in writing and take

all reasonable steps to overcome the Force Majeure. If the Force Majeure persists

for more than ten days, the affected party may give written notice to the other

party of its intention to terminate this Agreement because of Force Majeure.

PRIMEHR will deliver and procure that all its directors, officers' employees,

representatives and agents deliver or retum to the Bank all materials whether

documentary or otherwise as provided in the agreement and the Bank shall have

no obligation to make any payment to PRIMEHR after the date of expiry or

termination.

52
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6.

7. CONFIDENTIALITY.

PRIMEHR shall ensure that all PRIMEHR employees,

employment with PRIMEHR, are under an obligation

ｎ

　

ｏ

terms of their
maintain at all

、ハFAClll



8.

confidentiality ofthe confidential information, which they may receive during the term of
this Agreement. In the event that the concerned employee or agent of PRIMEHR
commits breach thereof, then PRIMEHR shall take appropriate legal action against the

said employee or agent, without prejudice to the other rights of the Bank under those

present.

(a) Except with the prior written consent ofthe Bank, the supplier and the Personnel

shall not at any time communicate to any person or entity and confidential
information acquired in the course of the Services, nor shall the supplier and the

Personnel make public the recommendations formulated in the course oi or as a

result of, the Services.

NO PARTNERSHIP OR EMPLOYMENT.

It is agreed between the parties that PRIMEHR is an independent service executor and

shall have no authority to bind the Bank. This Agreement shall constitute a contract for
services between the parties and nothing in this agreement shall constitute a partnership

between PRIMEHR and the Bank nor create the relationship of employer and employee

between the Bank and PRIMEHR or the Bank and any PRIMEHR employee.

SUB.CONTRACTING

During the tenure ofthis agreement, the PRIMEHR shall not sub contract or outsource all
or any part ofthe services to any other organization except with the written consent ofthe
Bank. The PRIMEHR shall exclusively perform the services as stated in this Agreement.

ACCESS TO REGULATOR

The Vendor agrees, upon reasonable notice, to allow the Bank Management / or its
regulators, the right of inspecting and examining the Vendor's operations and business

records which are directly relevant to the SERVICES as set forth in the Agreement.

INDEMINIFICATION

The Parties shalt indemnify, defend and hold harmless each other and its respective

officers, directors, employees, agents, shareholders, partners, joint ventures, affiliates,

successors and assigns from and against any and all liabilities, obligations, claims,

actions, demands, losses, expenses, damages, fines, judgments, settlements, penalties,

including, without limitation, costs, expenses and legal fees incidental thereto which are

incurred and arise out ofor in connection with this Agreement, including indemnification

without limitation for any losses or expenses arising out ofany third party demand, claim

or action or any misrepresentation, negligence, fraud, willful misconduct, breach of
contract or breach ol statutory duty by the Parties or its employees, agents and other

affiliates. The Vendor will also obtain Contractual Liability Insurance to cover all claims.

at all times against any such loss, claim, damage, charge to a maximum claim of Rs

100,000/- per incident / case maximum of 2 claims per annum.

9.

10.

12.1 Ifany term or provision ofthis agreement is hetd to be illegal or unenforceable, in
whole or in part, under any enactment or rule of law, such term or provision or

part shall to that extent be deemed not to form part of this Agreement but the

enforceability of the remainder of this Agreement shall not be affected.

12.2 The Agreement constitutes the entire agreement between the parties

all previous written or oral agreements to the extent they remain unperfi

modification or alteration to the Agreement shall have effect unless

agreed in writing and signed by both parties.
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12.3 Except as specifically set forth or referred to herein, nothing contained or implied
herein is intended or shall be construed to convey any rights upon any person or
entity other that PRIMEHR and the Bank

12.4 The words importing masculine gender shall unless contrary intention appears be

taken to include feminine gender.

NOTICE

12.1 Any notice or other communication given or made or in connection with the

malters contemplated by this Agreement shall be in writing'

12.2 Any such notice or other communication shall be addressed and shall be deemed

to have been duly given or made as follows:

a) If sent by personal delivery or fax, upon receipt at the address or Fax No.
ofthe relevant part;

b) If sent by first class post or carrier, upon delivery to the addressee.

12.3 The relevant addresses and address of each party for the purpose of this
Agreement are:

Name of Party(s)

Sindh Bank Limited

Address

3'd Floor, Federation House,
Abdullah Shah Ghazi Road, Clifton,
Karachi, Pakistan.
Telephone No: (9221) 111-333-225
Fax: (9221)35290274

Prime Human Resource Services (Pvt.) Ltd.11l, I't Floor, Park Towers, Block 5,

Clifton, Karachi, Pakistan.
Telephone No. (9221) 1 53 623828 -29

Fax (9221) 35290026

12.4 Either party may notify the other party to this Agreement of a change to its name

relevanl addressee or address provided that such notification shall only be

effective on:

a) the date specified in the notification i'e. the date on which the change is to

take place; or

b) if no date is specified or the date specified is less than five clear business

days after the date on which notice is given, the date falling five clear

business days after notice of any such changes has been given'

G0 G LAW AND ARBITRAT10N

3 1 This agrcemcnt shan bc govcrncd by and construed in accordancc、 vith the la、vs of

Pakistan.

13.2 Il at any time, any disagreement or dispute ('Dispute') arises between the parties

out ofor in respect of this agreement, the parties shall endeavor to settle such Dispute

amicably, failing which any such Dispute shall be finally settled by arbitrationj
accordance with the Pakistan Arbitration Act 1940.

l3.3Each of the parties shall appoint an arbitrator and the arbitrators so

before entering upon the reference, appoint an Umpire. The award
arbitrators/umpire shall be final and bindingrupon the parties who shall give
effect thereto. The arbitration shall be eondueted at Karachi in the English Language.



IN WITNESS whereof the parties have executed this agreement on the date first mentioned
ahove:

Signed for and on behalf of
Sindh Bank Limited by

1.-
Kh. Tajammul Hussain
Head of Human Resource

Witnesses c. , Xn{. \'r\r'
/\

, Su ) )*+*-'q*^:
'---d---(N;J- -_ -_-_

Lt. Col. (Retd.) Shahzad Begg
Head of Administration

Signed for and on behalf of



l.

ANNEXURE "A"

DETAILS FOR SERVICES

1.1 This document defines the basis for SERVICES rendered by PRIMEHR for the Sindh

Bank Limited - these SERVICE,S will be invoiced to the Bank based on its unique pricing
formula.

1. Business Development Ofllcer / Call Center Agent
2. Office Assistant / Telephone Operator
3. Rider / Driver
4. Dispatcher /Tea Boy / Messenger

5. Technician (Telephone, Network, AC & Electrician
6. Any other Related Assignments and Services not listed above agreed upon

with mutual consent.

OUT OF POCKET EXPENSES

2.1 PRIMEHR may also be required by The Sindh Bank Limited to provide Entry cards/lD

Cards and or other tools and equipment for the provision of SERVICES by PRIMEHR's
employees - the costs incuned on such provisions will also be invoiced to The Sindh

Bank Limited as and when incuned.

FRINGE BENEFITS
Other than the salary, all employees will be entitled to following fringe benefits:

i. Leave:
Casual Leave: l0 days p.a. in a calendar year.

Privilege Leave: 20 days p.a. in a calendar year.

20 days with full pay in a calendar year, to be allowed on pro rata basis to each

employee every year. No accumulation of P/L will be allowed beyond 40 days'

Further, no privilege leave will be accrued in case of less than 15 days attendance

in a month of an employee.)
Group Health Insurance:
All employees will be entitled to a family Group Health Insurance per annum of
Rs.200, 000/- per family without any Sub Limit. For Benefits Details - See

ANNEXURE "B"
Group Life Insurance:
All employees are eligible for Group Life Insurance as per applicable provincial

law.

OTHER CHARGES
The following charges would be billed to Sindh Bank Limited

o EOBI Contribution @ 5oh of employee's Salary or Rs.650 whichever is lower

(As Per Law, changes may affect once any notification is received from the

regulatory authority)
Social Security Contribution @ 6% of employee's salary (As Per Law,

changes may affect once any notification is received from the regulatory

authority)
Group Life Insurance @ Rs. 50 per employee per month for Coverage of Rs'

2000b0/- (As Per I-aw, changes may affect once any notification is received

lrom the regulatory authoritY ).

Group Life Insurance @ Rs. 75 per employee per month for Coverage of Rs'

3000b0/- (As Per l,aw, changes may affect once any notification is received

lrom the regulatorl authorily).

Group Life Insurance @ Rs. 100 per employee per month.for Coverage of Rs'

4000b0/-(As per LawJhanges may affect once any notification is received

from the regulatory authority).

Group Life Insurance @ Rs. 125 per employee per month.for Coverage ofRs'

5000b0^(As per Lawlhanges may affect once any notification is received

from the regulatorY authority).
. Health Insurance @ Rs. 600 per employee per month'

r GST shall be applicable as or As per Law'
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ANNEXURE (B''
Group Health Insurance Benefits defined below:

2- (iroup Hedth lnsurance ro thc employces arnd thcir cligiblc dcpcndents as under:-

Maximum llospitaliation Rs.?OO,OOO/: 1rcr fmity in a policy year without my sub-limir lbr
Limit: hospitaliation.
Room / tled Chargcs: Not excceding Rs.l,5OO/: per day
Marenriry (Normal): Rs.l5,OOO/: including Rmm I Bel Chugcs (payablc from hospitaliz,ati$n limit)
Marcnritlr (Caesarean I Rs.25.OOO/: including Room / Bcd Chargcs (payabl€ liom hospiralization limit,
Multiple Births / F'orcep /
Courplicatcd)

BENEFITS TO RE COVERFD:
. All inpatient (hospiEliztion) exftnses:

Daily Room & Board Chuges, Physicias / Surgcons Consultation F'ecs / chargcs, Surgical
Opciatiorr Chargcs. Ancsrhctist's Fcc. Opcration 't'hcEtrc Chargcs. Diagnostic lnvcstigarions.
Rlood & Oxygcn supplies, in-paricnt mcdicines / drcssings expcnscs, ICU / CCU charges,
Organ "I'ransplant, lmal mrbulmce serviccs.

e Dav Csre Surperies I Itrocedurcs & Srccialized lnvestip*lions OulPaticni Cover:
Lirhoripsy, Endoscopy, F-lxcisioo Biopsy, Gastrosc-opy, Partial Mastectomy,
Tgnsillectomy/Adernldccromy, Vcins / Varicose, Non-maligrrant tumour / abscess.
cholecysrectomy, hcrniography. appendcctomy. cahract surgery. curdiac angiography. CTA
cardiai angiography, MRl, C'l- Scan. Thallium Scan, Kidney Dialysis. Trcatmenl of canccr
(including chcmothcropy with pre & posr-hospitalization expenses of chemotherapy) upto full
hospitalizarion limit. 't'reatmeni ot'ftepatitis B & C such as. interGron therapy. consultation &
laborarory lests expenses) upto full hospitalization limit. Trcatment of all injuries / fracturcs
md laceralcd wounds Accidenral dcntal treatm€nt.

. l're-existing e-onditions (undisclosed) to bc covcrcd fully with full limlts.

. No requir-mcrrt to fill I lcalth Decluation Form.

MATERNITY:
. Normal / Caesarean / Mulliplc tlirth / Forcep I Complicated lo be covered.

o Prc & Post Natal cxpenses arc to bc covercd upto th€ maternity limit
. Coverage of congenital binh dcfccts / illnesses for all undc'r all the bcnefits-

. Newly bom babies arc to be covercd tiom very l" day of birth.

o Circurncision charges are to bc covercd upto the l0o/o or Rs.2000/*
r No lcmale employees having childrcn to bc covered under matenrity bcncfit, if the narnes of

their husbands are not included in thc list.

PRq & POST TTOSPITALIZATION EXPUNSES
. l,ocal arnbulancc scrvicc.
r Rcirnburscmcnt of pre & posr-lrospitalization out-paticnt expensesr i.e. consultation charges. cost

oiprcscribed medicines and diagnostic tcsts. betbre & after hospital conlin€mcnt of 30 days.

HI.IG I BII,I'I'Y CRI'I'ERIA:
o Ernployccs and spouses arc to bc covcrcd upto 65 ycars of age with full insured limits.
. Childrcn Covcrage: Sons are ro be covered upto 25 yeats of a8e & Daughter till Marriage.
. Maternity: To be covered upto 45 ycars of age.


