Jinnah Sindh Medical Umversity

No : JSMCU/

¢) The acceptance / rejection of the bids in Technical Evaluation Report is on the basis
of fulfillment of qualification criteria mentioned in bidding document.

3. In view of the foregoing, it is requested that the above said bids evaluation reports may
be hoisted on the website of SPPRA.

Thanking you,

Yours {ruly

r. 8. M. Tariq Rafi)
Vice/Chancellor
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JINNAH SINDH MEDICAL UNIVERSITY KARACHL

FINANCIAL BIDS EVALUATION REPORT

* Name of Procuring Agency

* Tender Reference No.

* Tender Description

* Method of Procurement

* Tender Published

* Bid Documents Sold

* Total Bids Received :
* Technical Bids Opening Date :
* Bidders Qualified :
* Financial Bids Opening Date :

Admin. Department (HR & Insurance), JSMU
JSMU/DDA/HR/Insurance-2013/1968 dated November 27, 2013
Tender Notice for Health Insurance Service

Stngle Stage Two Envelopes I'rocedure

26™ November, 2013

-11-

-7-

12" December, 2013

-5-

21% January, 2014

) bidder by the Commlttea a

Wﬂ

Amount of Bid
8. No. Name of Bidder (Rs.)
. 1 United Insurance Co. of Pakistan Ltd. (ﬁ-&-’"] 2,833 )
2 Jubilee Life Insurance Co. Ltd. '7; &2 (;} 4434 .
3. AsiaCare Health & Life Insurance Co. Ltd. 1, fo;z,/ o oy
4, | Alfalah Insurance Co. Ltd, Q i, o
5. Adamjee Insurance Co. Ltd. te,q76 ,TXF
Recommendations:

have

M. ubﬁji‘g& \MH&M,.QNQE&\

//%mﬁﬁf: f

offered the Jlowest bid of Rs, THT2 93;’;{_—, (Rupees
1v), and as such, they have been declared as the lowest responsive

| recommended for sanction by the Competent Authority.

" <ing

&Hﬁ% g,

(Nﬁfce brahim Khan) (Sultan 8T 7¢eshan) (Dr. Irfan Ashreal) (Prof. Dr. Muhammad Azhar Mughal)
, Chief Aecountant Deputy Director Admin. (HR) Direetor,
Secretary Member Professinnal Devetopment Centre Member

Member

v L ]

(Mahmoo Al La o}/l
Adwsort VC n
Ptanning, Development &
Procurement

Member Q.\
E,_L/

{Etrat Hussaln Rizvi)
Member,
Finance & Planning Committee

Member

{Khurshid Anwar)
Advisor to VC on Finance

Chairman

rof. Dr. S.M. Tarig Rafi)
Vice Chancellor
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Jinnah Sindh Medical University
No : JSMCU/ 82,/2.9{?/ /,7:*4:,!/3 &9 January 09, 2014

ORDER:

In continuation of the Order bearing No.JSMU/VC/2013/482 dated December 07,
2013, the following members stand co-opted in the Committee for finalizing the process of

‘tender I'valuation of Medical Insurance for JSMU employees:

{Member Co-opted)

1) Mr. Ltrat HussainRizvi,
(I'rom outside the University)

Member, Finance & Planning Committec

ISMU. Karachi.
(Member Co-opted)

2) Mr. Mahmood Ali Lakho,
Advisor to V.C. on Planning, Dev. & Procurement

JSMU, K#Bhi.

{Prof. Dr. afi

Vice Chahcellor

to:
1) The Chairman of the Committee.

2) All Members of the Committee.

3) Admin. / IR Depariment
4) Office Order file.

RAFIQUI H.J. SHAHEED ROAD, KARACHI. POSTAL CODE # 75510 Tel: 99204776. 35223811-15, Fax: 99201372



7" December, 2013

Not _JS?V‘[UNC.QOIEMSQ

ORDER:

A Committee is constituted for finalizing the process of Tender BEvaluation of Medical .

Tnsurance for ISMU employees. .
The Committee shall consist of the followings:

) Mr. Khurshid Anwer ~ Chairman
- Advisor to V.C. on Finance.

2) Prof. Azhar Mughal, - Member
Pharmacology Department. '

3} Dr. Irfan Ashraf, | Member
Director Professional &
Development Cell,

4) Mr. S.M. Zeeshan Sultan, Member
Deputy Director (Admin/HR). '

S¥™\ Mr. Nafees Ibrahim, Secretary

// \ Chief Accountant.
!
[
/
/k//

PROF.DR, 8. TARIQ RAFI FINANCE DIECTR
VICE CHANCELLOR - Jsay .
: Receivedby ( T
Copy to: - _ | viary # fE?C‘/ R
i Mr. Khurshid Anwar, Advisor to V.C. on Finance. Dator L _
t@- 2 Prof. Azhar Mughal, Pharmacology Department. ' r"*""?‘::’ﬁ !
3) Dr. Irfan Ashraf, Director PDC. ' [ Additiansl Dissatee i - |
a '0/ 4) My, §.M. Zeeshan Sultan, Deputy Directer (Admin/HR). i
Gy Mr. Nafees Ibrahim, Chief Accountant. . o el Aot
6) Order I'ile. | nsnsemsbioac BN -~
AAOQ (Pagrelll
ﬂmm"““'”ﬂMMWMMMME%%W _____...,,..,....__...._.-

Rafiqui H J. Shaheed Road, Karachi: | Postal Code

B 755101 Tel: 192-21-99204776, +92 21 35223811-5
Fax: 92 71 99201372 | Mail: ve@jsmu.edu.pk R



TENDER DOCUMENTS

JINNAH SINDH MEDICAL UNIVERSITY

The Deputy Director (HR/] nsurance),

Jinnah Sindh Medical University,

Rafiqui H. J. Shaheed Road,

Karachi-Postal Code No. 75510

Tel No.: 021-994776, 021-3522381, Ext. 335,
fax 021-99201327

Webside: www.jsmu.edu.pk

email: dda.br.insurapce@gmail.com




TENDER DOCUMENT

JINNAH SINDH MEDICAL UNIVERSITY

Rafiqui 1. J. Shaheed Road, Karachi, Postal Code No. 75510 Tel: 121-994776,
35223811-15, Ext.335, Fax: 021-99201327 Webside: www. jsmu.edu.pk.

Ref. Np.JSM U;’I)DA:"HR;’Insurance—ZO131 1‘5363 : Wednesday, November 27, 2013

Subject: ~ TENDER FOR GROUP HEALTH INSURANCE POLICY FOR THE
PERIOD FROM 157 JANUARY 2014 TO 31°" DECEMBER 2014.

1)  Jinnah Sindh Medical University invites bids from well-established / reputed
Health Insurance Companies for Group Health Insurance ot about 1600
employees including their dependents and parents.

2)  Bid opening meeting will be held on December 12, 2013 at 12:00 am. at
fullowing location:

Jinnah Sindh Medical University Karachi.
JSMU Building,

Rafiqui [L. J. Shaliced Road,

Karachi.

3) Iivaluation Criteria

The campanies must meet the following criteria:-

'S.No.l ~ Description Required Level as on
31% of December 2013
0l | Credit Rating o | SECP Approved |
02~ | Total Equity (Paid-up Capital) At least Rs. 400 Million |
03 | Relevant ﬁ;pcrieﬁ"c-é " At lcast 5 Years

A



)
i)

iii)

V)
V)
V1)
viii)
iX)

Others

At teast 3 clients with more than 500 cimployees along with dependents insured and
a certificate of satisfaction from cach client.

System ol checking undue expenses charged by hospitals

Special procedure to handle emergency cases efficiently

24 hours operational helpline and Customer Care Department

Reporting system to provide details of JSMU patient admissions, premium, OPD
claims and inpatient claims on “as and when required basis” preferably
computerized system,

Facility o manage client through personalized health cards

“Tumaround Time” for Claims setilement should not be more than 8-10 calendar
days. _

The compary must have reputable hospitals on its panel in all major cities of
Pakistan.

The bidder will be bvund to add hospitals in the list as per requirement of JSMU
alt over the Paldstan.

4) Documents Requijred with Technical Proposal

Company’s profile

Brochures and other quoted documents

List of pancl Hospitals all over Pakistan,

(Cities & Provinces wise including Azad Jammu & Kashmir).

Last Audited Financial Statements

Copies of income Tax and Sales Tax registration certificates, it applicable

SECP registration certificate

History of litigation, if any, during last three years regarding health insurance.

List of atleast 3-to-5 present clients of Group Health Insurance with name and
contact persons, telephone numbers and addresses with dctail of any other
additivnal / exclusive benefits / services which the company deems appropriate of
its qualification.

Affidavit (on stamp paper) that the Insurance Company is neither blacklisted nor in
litigation with any of its clients and if there is any litigation the bidder will be
bound to disclosc the same with nature thereof,

e



1)

2)

3)

3)

Documents Required with Financial Proposal

Financial bids should include quoted rates inclusive of all taxes clearly
mentioning the bid price excluding taxes, amount & rate of applicable taxes
and the total Bid Price including all taxes with following detail:-

a)
b}

¢)

d)
¢)

Criteria of calculation per unit and categortes wise.

Critetia of calculation of premium for additions of employees and / or their
dependents during the policy year.

Criteria of calculation of refund of premium for deletions of employees and /
or their dependents during the policy year.

Criteria of Profit Sharing including Percentage.

Criteria of special coverage, (il any), in case of employees, dependents,
individual with any pre-existing conditions including pregnancy, high risk
will be covered without charging any extra premium.

EARNEST MONEY

The bidder shall furnish as part of his bid, Call Deposit/ Pay Order of
Rs.5,00,000/- in favour of Jinnah Sindh Medical University. Any bid not
accompanied by full Earnest money shall be rejected without any right of
appeal. In case of cancellation the Vender earnest money shall be forfeited in
favour of Jinnah Sindh Medical University.

PAYMENT TERMS

The policy premium payment will be released on quarterly basis in advance
and the premium for subsequent additions and detetions will be cleared at
the end of the policy petiod, which may be extended for another year on
satisfactory performance.

Taxes will be deducted as per Law unless otherwise exemption certificate /
SRO provided for non-deduction thereof.




6)

a)

SCOPL; OF WORK:

a) Details of Medical Insurance benefits required are mentioned at
Annexure “A” & “B”.

by  Calegory-wise details of Jinnah Sindh Medica Univérsity Employees and
their dependants is as under:

Catégory of

i

Empl}iyees iSpouses Children Parents
Employvees
A-(BPS/Cont 21-22) 03 02 03 03 |
B-(BPS/Cont 18-20) 31 30 87 | 19
| C-(BPS/Cont 16-17) 56 49 124 53
' D-(BPS/Cont 01-15) 196 173 607 134
TOTAL 286 254 821 209

Dala of above referrcd enmployees is available in Softcopy as well as

GRAND TOTAL: 1,570

hardcopy and can be obtained from the office of undersi gned.

¢) Financial proposal should be submitted as per formats attached at Annexute

“C” (with coverage of Hospitalization/drcad diseases af parents).

7)  Sealing and Marking of bids:

Twa separate sealed envelopes each for technical and financial proposal should be
submitted in one sealed envelope marked as under:

Jinnah Sindh Medical University Karachi.
ISMU Building,
Ratiqui H. J. Shaheed Road,

Karuachi.




b)

¢}

8)

9

10)

Envelopes shall also bear the word “Confidential” and “Technical Proposal &
Financial Proposal” for the respective bid. :

First, techntcal proposal shall be evaluated and financial proposal of only
technically complaint hidders will be opened in presence of technically gualified
bidders. Financial proposals of the bidders evaluated as non-compliant will be
retuned 1o the bidders without opening the bid document.

Deadline for submission of bids:

All bids must be delivered in the Office of undersigned on or before the prescribed
deadline of 1100 howrs on 12 December, 2013.

Opening of bids:

The bids will be opened at 1200 hours on 12 December, 2013 at

Jinnah Sindh Medical University Karachi.
JSMU Building,

Rafiqui 11, J. Shaheed Read,

Karachi.

Evaluation of bids

First technical bids will be opened and Jinnah Sindh Medical University will
examine the same for technical evaluation as per Tender documents by a
cominittee constituted by Jinnah Sindh Medical University Competent Authority
i.e. ‘the Honourable Vice Chancellor. Financial proposals of only technically
compliant bidders will be opened and evaluated by Jinnah Sindh Medical
University. Bidders who do not qualify cannot challenge the findings of evaluation
or ask [or reasons thereof,




Annexure *AY

Description /Benefits of Health Policy
Period from 01-01-2014 to0 31-12-2014

Deseription

(Per Employee
Per Person)

tlospitalization Limit

ospitatization Limit
(Irarents)

Room Rent

Matéltﬁi_i:v_(l\lormal) I

| Matern i'ty ((Tcsarean)

Circuncision

Out-Patient
(Per Lmployee /
| Ler Family)

| A B | € D]
Pak Rs. Pak Rs. Pak Rs. Pak Rs.
650,000.00) 500,000.00 350,000.00 | 250,000.00
Pak Rs. Pak Rs. Pak Rs. Pak Rs.
125,000.00 | 100,000.00 75,000.00 50,000.00
Pak Rs. Pak Rs. Pak Rs. Pak Rs.
10,000.00 |4,200.00 1 3,000.00 2,000.00
Pak Rs. Pak R, Pak Rs. Pak Rs.
50,000.00 | 30,000.00 25,000.00 | 20,000.00 '
Pak Rs. Pak Rs. Pak Rs. Pak Rs.
80,000.00 | 45,000.00 | 40,000.00 | 30,000.00
Pak Rs. Pak Rs. Pak Rs. Pak Rs.

12,500.00 | 2,000.00 [ 1,500.00 1,000.00
Pak Rs. Pak Rs. Pak Rs. Pak Rs.
20,000.00 | 18,000.00 15,000.00 12,000.00

i




02

— .
i Hospital care:

Annexure “B”

TENDER PROJIOSAL FOR GROUP HEALTH INSURANCE
(classification Regarding Coverage that must also be ensured)

Required all medical expenscs including.

Major medical care/dread dise:se.

Daily room and board charges, operation theater charges, surgeons fees, OPD
anesthetist fee, consultant’s fec, medicines and drugs, diagnostic test, bicod and
oxygen supplies, all lab test miscellaneous charges (local road ambulance
charges), etc.

The expenses incurred outside the hospital will also be covered under pre and post
hospitalization of

diagnostic test, consultation & medicines.

All pre-existing cases (Disclosed/undisclosed).

New born babics,

Required medical treatment includes:

Management of acute myocardial inforction (hear attack)
Coronary artery heart by-pass {(GABG)/Angioplasty
Cerebro vascular accidents (CVA stroke)

Management of all type of Malignancies cancer including chemotherapy,
Management of Renal failure and allied disease.

All Major transplant

Major burns

Aids complex

Liver cirrhosis

Paraiysis

Brain tumor

Hepatitis “B” & “C”

lHarnia

Lic.,




04

Specialized investigations/Procedurcs:

* Required medical expenses incurred during childbirth including:

Gynaecologist fee, labor raony/ operation theater charges, anesthetist fec, miscarriagg
medicines, diagnostic tests baby nursing care, circumcision of the baby boy, daily roq
rent charges, antenatal and postnatal hospitalizations, D&C and D&E, miscellaneous
charges. Pre & post natal.

Ultrasound

Angi_ograph_y"

Iindoscope and rclated tests
MRI and related tests

CT Scan, ETT & Licho

Lte.

Day care surgeries (hospitalization)

Liye surgery

"Treatment of {ractures & lacerated wounds,

Local raad ambulance charges for emergency only _
Iimergency Dental treatment due to accidental injuries within 48 hours.
Iimergency room treatment for accident/ non-accident cases

Ouldoor patient

All OPD checkups including:
Dental treatment covered up to 70% of the OPD {imit, including dental
consultation & for acute medical disease of gums,

Doctar fce, Medicines and drugs, Minor operations, all dental care related
expenses

J:ye sight testing.

All kind of diagnostic tests/procedures Radiological tests/procedures, etc
May be minor or major prescribed in OPD treatment will be charge against
IPD/Hospitalization coverage/entitlement.




Financial bids format (with coverage of parents

Annexure “C”

for Dread Diseases) group

Health Iusurance of JSMU Emplovees

From 01-01-2014 to 31-12-2014

STRENGTH COVERED (CATEGORY WISE)

T

|

B-(BPS/Cont 18:20)

| A-(BPS/Cout 21-22) |

- —‘ ETnj)loy'ees

| C-(BPS/Cont 16-17)

TOTAL

D-(BPS/Cont 01-15) |

GROSS PREMIUM CHARGED (CATEGORY WISE)

Cat
'A-(BPS/Cont 21:22)
B-(BPS/Cont 18-20)

D-(BPS/Cont 01-15)

TOTAI

_ (,7[5 PS/Cont 16—-1_?)“ o

[ Employces

‘ ?pduses Children | Parents |
""" 03 02 03 oﬁ
3] 30 87 19 |
56 49 124 53 |
96 | 173 607 134 ]

286 254 821 | 209
I N i
| Sporses Children 'l_’_arents_l|




a. Total Gross premium (Hospital + OPD)
b Gross Premium (GEL)

c Admin Surcharge

d. Total Gross Premium

e FIF (@ 1%

f Stamp Duty

2 Other Taxes (if any)

h. Net Premium

Authorized signatory

Name
Designation

Stgnature

Stamp
Dated:
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