
CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

SINDH BANK LIMITED/ADMINISTRATION

l)
2)

3)

4)

s)

6)

7)

8)

e)

l0)

ll)

t2)

l3)

l4)

l5)

NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL / LOCAL GOVT./ OTHER

TITLE OF CONTRACT

TENDERNUMBER

BRIEF DESCzuPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE
(For civil works only)

SCHEDULED BANK

Supply & lnstallation of 30 KVA.Voltage Stabilizer

SNDB/COKADMIN/TD/71 9/201 6

Same as Above

Competent Authority

Rs. 225,0001

ESTIMATED

TENDER

NUMBER OF
(Attach list ofbuyers)

NUMBER OF BIDS

NUMBER OF BIDDERS PRESENT AI

BID EVALUATION REPORT
(Enclose a copy)

NAME AND ADDRESS OF THE

IoD (AS PER coNTRACT; ot Y""t

02j0912016 At 1130 Hours

OPENING OF BIDS 01

l7)

16) CONTRACT AWARD PRICE

RANKING OF SUCCESSFUL BIDDER IN EVALUATIO]qFEP
, r st and 1rd nl/ A r I I A TIaTN RIn\ 1) M/s' Systek Pvt'
(i.e. I't, Zno, 3'o EVALUATION BID).

METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STAGE - ONE ENVELOPE PROCEDURE
,,/

l8)

b)

c)

d)

SINGLE STAGE _ TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _ TWO ENVELOPE BIDDING PROCEDURE

PLEASESPECIFYIFANYoTHERMETHoDoFPRoCUREMENTwASADoPTEDi.e.

EMERGENCY, DIRECT CONTRACTING ETC WITH BRIEF REASONS:

l;;"il4
r-----l
r---_l



COMPETENT AUTHORITY
le)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCLIREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yesll/llNo

2I) ADVERTISEMENT:

i) SPPRA Website
(If yes, give date and SPPRA Identification No.)

Yes SPPM S. No: 2973412016

No

ii) Yes Express Tribune, Daily Express & lbrat
'17th August 2016

No

newspapers and dates)

22)

23)

NATURE OF *ff:l' ll r ll rnt.

WHETHER QUALIFICA
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) Yes ll/ I lNo

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER
(Ifyes, enclose a copy)

Yes IllllNo

25) WHETHER APPROVAL OF COMPETENT A FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE BI

26) WAS BID SECURITY OBTAIIT-ED FROM ALL THE BIDDERS? Yesll/llNo

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

ves ll / llNo

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yesl!/llNo

2e)

COMPLIANT?

WHETHER NAMES OF THE BIDDERS
THE TIME OF OPENING OF BIDS?

WHETHER EVALUATION REPORT

CONTRACT?
(Attach copy ofthe bid evaluation report)

AND THEIR QUOTED PRICES WERE READ OIJT AT

Yes ll/ I lNo

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yesll/llNo

News Papers
(Ifyes, give

30)

2t3



3I) ANY COMPLAINTS RECEIVED
(lf yes, result thereof)

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(lfyes, give details)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, give reasons) Yes

No No

34) DEVTATTON F TION CRITERIA
(lfyes, give deta

35) WAS rr ASSURED BY
BLACK LISTED?

36) WAS A VrSrT MADE B'
SUPPLIER'S PREMISES

THAT THE SELECTED FIRM IS NOT

Yesll/llNo

Y AI.IY PROCURING AGENCY TO THE

BE ASCERTAINED REG
(lfyes, enclose a copy)

IN CONNECTION WI
ARDING FINANCING

REMENT? IF SO, DETAILS TO
ROAD:

37) WERE PROPER SAFEGUARDS PROVTDED ON M(Ir ANCE PAYMENT IN
THE CONTRACT (BANK GUARANTEE ETC.)?

38) SPECIAL CONDITIONS,IF ANY
(lf yes, give Brief Description)

Yes

No No

Yes

No No

LIF
d reas[.) Yes

No No

SPPRA, Block. No.8, Sindh Secretariot No.4-A. Court Rosd, Karochi
Tele: 021-9205356; 021-9205369 & Fsx: 021-9206291

@EI@
)tJ

39)DaEe of Award

Signature & Official Eegg

Authorized Officer

FOR OFFICE USE ONLY
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llowER 'l-o -frrE l,corue l' ' l-lsrLGlU

Accordingly going by the Technical/Financial Evaluation offered in the tender document, M/s. Sygtek Pvt' Ltd stands as only lowest evaluated qualified

bidderforsupply&lnstallationof 30KVAVoltageStabilizer tosindhBankLimited.

\,

Lt. Col. (R) Shahzad Begg

Head of Administration

Mr. Saeed Jamal

Chief Financial Officer

Mr. Syed Muhammad Aqeel
Chief Manager, IDBL Karachl

cl

1b

Supply & lnstallation of 30 KVA Voltage Stabilizer
Bid Evaluation Reoort

1 Name of ProcurinS Agency Sindh Bank ttd.

2 Tender Reference No s N 0B/co K/A D M tN /r o / 7 t9 / 2o7 6

3 Tender Description Supply & lnstallation of 30 KVA Voltage Stabilizer

4 Method of Procurement Single Stage One Envelop BiddinR ProEedure

5 Tender Published & SPPRA S.No.
S.No: 29734 Express Tribune, Daily Express, Sindh Express
(17108/2016)

6 Total Bid Documents Sold 01

7 Total Bids Received 01

8 Technical/Financial Bid Opening Date & Tirne 02/09/2016 at 1130 Hrr.

9 No. of bids qualified 01

10 Bid(s) Reiected

Details on the above as given bellow:

5 /Vo
Nome ol Firm or

Blddet

QualiJied /
Disquolified

in
Technicol/
Eligibility
lnsoection

Cost oJlered by the
giddet

(Totol Quontity = 01)

Ronking in
terms of cost

Comporison with
Estimoted cost
(Rs.22s,000/-)

Reosons lor
occeptance/

telection
Remotks

0 1 z 3 4 5 6 7

1 M/s.Systek Pvt. Ltd

Qualified -
Obtained 70%

in Evaluation
Process

Rs,17 1,990/-
Lowest
Eidder

Rs..53,010/-
below

the estimated
cost

Lowest
Evaluated

Qualified
Eidder

Rule 48 has

been
complied

with
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FINANCIAL PROPOSAL
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CHTEF FINANCIAL OFFICER

CHIEF MAT\.{GER,IDBL
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Finance Division
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TENDER No: SNDB/ADM tN ITD I 7 !8 I 20t6

Supplv & lnstallation of 30 KVA Voltaee Stabilizer
Certificate in Compliance of Rule 48 of SPPRA

This is to certify that as only one bid was received against the tender, ss Rule 48

has been complied with detail as follows:

Member Procurement Committee

6.s'tr
Head of Finance Division Head of Admin Division

S.No Market Unit Price. Estimated Price Current tender Price

01 Rs.180,180/- ) Rs.171,990/-



^6;leLtaTECHNOLOG IES

Mr. Zulqornoln
Slndh Bonk Umlied
Korochi.

-5\-l_r

Deqr Sir:

Power &
Industrial Solution

Augusl 26, 20l6

trOJ."t,

a

Ihonk you so much for rokinq inierest in.our product, we ore very grod 10 quole you best pricesof our stote of the or.t 30 kVA Line Conditioner oru oi foftoi, 
-, " '

TOTAL PRICE
WITH i 7% GST

30KVA, Line Condliloner.

lnpul Volroge Ronge 270 .480 VAC
(AdJusrobte)
Outpu, Vottoge 220!2y"VAC (on +
50 VAC inpur)
Response Tlme O.02 Sec
Surge Suppresston I OOO Joules fl.C
Filter)

Rs. 154,000/. Rs. 180,'180/.

Rs. 180,180/.



Sindh Bank Limited
Tender Document - Supply & Installation of 30 KVA Voltage Stabilizer

3 SCOPE OF WORI( / TECHNICAL SPECIFICATION

Sindh Bank Lirnited (SNDB) requires Supply & Installation of 30 KVA Voltage Stabilizer for
countrywide regions on need basis.

Specification

Models

Power Rankine (KVA) 30 KVA

Output Voltaee Ranse 380 V AC 12% (on Nominal t 50 V AC input)

Freq ue ncv 45-60 Hz (Same as input)

Capacity Factor 0.65

Response Time 0.02 Sec

lnput

lnput Supplv Three Phase

lnput Voltage Range 26s-48s V AC (Adj.)

Max. Withstand
Voltage

460 V AC Per Phase

Freq uency 45-60 Hz

General

Topoloev Solid State PWM

Efficiency - 98% (@eOyr load in Non- lsolated unit)

Mains Delay Time 5 Sec (Adjustable)

Surge Suppression L000 Joules (LC Filter & MOV)

Noise Filterins LC Filters, RFI Filters* (100 KHz- 10 MHz)

Line lsolation 1000 v

Status lndications Alpha Numeric LCD, ON LED, Warning LED

Parameters Displayed
lnput/ Output Voltage, Load Yo, Frequency, Temperature, Shut-

down Reason

Audible lndications ON/OFF, Over-load, Over Temperature, Error

Control Two Navigation Buttons, Selting Link*

Other Protections
Mains Over/Under-voltage & Frequency, Over load, Over Heat,

lnternalFailure

Environmental Specifications

Ambeint Temperature 0-40c
Cooling Forced (lntelligent)

Audible Noise <35dBA@1m <45dBA@1m

Relative Humiditv 95% non-condensing (Max)

Additional Specifications

Computer lnterface RS-232 (DB-9 Connector)

Remote Dry Contact

14



Physical Specifications

81.0x540

x610

Weight (Kg) (lsolated
Unit)

up to 250 KG

Size(HxWxDmm)
(Non-lsolated Unit) 2

Weight (Kg) (Non-
lsolated)

100 kg

Connectors (lsolated
Unit)

Screw Terminal 6 mm

Connectors (Non-
lsolated )

Screw Terminal 6 mm'

'lender Docuntent - Supply & Installation of 30 KVA Voltage Stabilizer

Note

o This is a Single Stage one envelop procedure, therefore lst lowest bid will be evaluated first and the
bidder must provide a demo unit immediately (within two working days) for necessary

inspection/verification of the above specifications. If the lst lowest bidder is disqualified in
inspection/verification phase, then next lowest bid will be called upon for evaluation/technical
inspection demo.

. Similarly if 2nd bidder is disqualified, then 3rd lowest bidder will be evaluated and so on.

. On qualification of a bidder during this process no further evaluation will be done.

l5
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ATTENDANCE SHEET
BID OPENING -

FoR sELEcnoN oF gO trVI lzu,
o,,.. oG Io( fro/a

Name of
Company

Representative

lteL f,*$e

Head of Administration

Chief Financial Officer

Chief Manager (IDBL) *l



Supply & Installation of 30 KVA Voltaee Stabilizer

S-No. COMPANY NAM F], AMOUNI' PO NO BANK NAME

1 Systek Pvt. Ltd. 300 00036331 Al-Falah

Total 300/-
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I\Us. Systek Pvt. Ltd.
92-A-1, Block - 6,

P.E.C.H.S,
Karachi

Subject: Contract Award - Supplv & Installation of 30 KVA Voltase Stabilizer.

The management of Sindh Bank Limited is pleased to award the subject contract to
M/s. Systek Pvt. Ltd.

Please acknowledge.

Sincerely,

For & behalf of Sindh Bank Limited,

s N D B /c o K/ 
^"*ry{r&13i2

Frgr,Urillt

Head of Administration Division

SINDH BANK LIMITED
HEAD OFFICE:
3Td FLooR FEDERATIoN HoUsE,
ABDULLAH SHAH GHAZI RoAD,
CLIFToN, KAMCHI-75600, P^KISTAN

: +92-21-11l-333-225
: + 92-21-.i58 70543
: www.sindhbankltd.com

+qr-n-nt_rrr_rr6 : qtl_tl
+9rJl-r6| 1.6rr : ,,fi

N&,,,
,ltlr?-,A,Jf6ilfh

c) dg - z a v. - 6,r/,,{, ;, t5 ; A og) t 4
UAN
FAx
WEB



TYPE OF PROCUREMENT

TENDER NAME

TYPE OF TENDER

OPENING DATE

OPENING TIME

ATTENDANCE (MEMBER PC)

ADMIN / 7 6oP"LIANT / MEDIA

so Uv ue{+!tr 9.lub)1iru,,,,

,,rn,., ,f,o*^a ,NvELopE / srNGtE srAGE-rwo ENVEtopE / Two srAcE rwo srAGE_TWo ENVEr.opE

oe bil,,u
tgoallou.u*

FIRM

m@
TOTAL

ATTENDANCE (REPS. OF BIDDERS) oA-_- !1|fee_/r,rl.td.

\---*

I
BIDS ACCEPTED FOR EVAIUATION !&i i'

TOTAL RIDS REJECTED

REMARKS

PROCUREMENT COMMITTEE

I

o, ?-
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CI[tINDl[00ilty,

;REEllENl is entcred inlo ai Kiliachi
the25 dai .,,t' ffjQrr7 -.t r a

I}ETWI]EN

M/S.SYSTIIK (PV'l) LIMITED, having its principal place ol business at 92 A-1. lllock -6,
P.E.C.H,S Karachi - 75{00 (hereinafter referued to as "Supplier", u,hich expressir:n shall lx deerncd
to mean and include its successors-in-interest and nssigns) ofthe Firsl l)an:

AND

SlNDll BANK LIMl'fED, r bankiug coii)par'\ ilcor[uati(l urrcicr rirc lar,,,s o{ Pakislari arrtl hirvin,l
its lfead oflice et 3'd Floor, l.cdcruti{}D tlousc.,\brlullah ShrI r,hazi lloarl. Clit'ion. Kalarhi-
75(,0{}. Pflkistatt. {llrrcinaftdr rcl'crrcri lo iis "ii}!i BANK''. ulriiir *prt'ssiirn siral] hc dcclriii to
nrean and include its successors-in-infercst a,rd rssjgls) ol'ths Sccond {)iirl.

WHEItF,AS:

'THE BANK" iltends Io acquire the sen,ices ol "Suppliea' for Supply & Installation of 30 KVA
Voltage Stabilizer (goods) for its Branch and Supplier agrees lo pror ide the following services to thc
bank. as per tender opening dated 06-09-2016. along lvith Price Schedule mentioned iu Finalcial
Proposal rvhich is attached herervith and lllarkcd as Annexure-A:

'lhe Lerus and conJitions are as lbl|rrts:

l.'lhc vcndor will provide thc pelformance sccurity in the fonn acccptablc to thc llank for thc -5 
ozi, of

the ordcr value for thc period of 90 days from tllc date of Submission ol pcrformancc sccuril),. In crrsc

Vcndor does not fulfill its commilments the bank reseryes the right to enforcc thc pcrformancc
security.

l. I hc lcndor shall srrppll Voltage S'.abilizcr us pcr spccilicaliors anJ upon thc rccornnrcndatirrns ol-
thc I cchrical ,' Slandardizcd Cornnrittcc

i. I'hc bank will havc the oplion to cnlbrce tlrc pcrhrrurancc hond on lra;rpening ol anv onc ol all thc
iollowini.t cvcnts.

a. ll'the vcndor fails io dclivcr tlrc (;oods as pc; trgrccd Schcduic.
b. If the vendor fails to get thc Goo.is irlsDccicd b], thc 

-lccllni!-lil (.{!DI!iltcc.
c. Ifthe Goods supplied by the vendor fails to pcr.form as per tllrrks rc,iuircurcirt.

Itt addition ths llarlk will hava lhc option to canccl ltrc orr.ier a;:rl olli:l thc sarrrc to thc ncxt |owcst
bidder.

r9
:(,

t.

'1, . :,; .rrr Ac li(.:

11 ocT 201$
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,UHAf,llAD JUllAlD SlemP Vrdot
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4. The Vendor is obligcd and bound to replacc any or all Voltagc Stabilizcr brokcn or damagcd in

transit at his own cost and risk and shall dcliver all thc equipmcnt'\ in good arrd sound conditiotl

5. 'lhe wananty of the equipment is One ycar comprchensivc replaccnrcnt onsitc from thc datc of

delivery.

6.ThewarranrywillbeeffectivewhiletheGoodsremaininthepremisesoftheBankandthcBank
will not be responsible to send the equipment to the vendor site ln case however if any portion of

equipment rcquired to be shifted to vendor's sitc, vcndor will plovide cquivalent backup during thc

wananty period.

7. Vendor agrecs to maintain adcquate invcntory of Vottagc Stabilizcr so that thc rcplaccmcnt is

availablc within 24 hours, ifany fault ariscs in thc cquipmcnt du[ing thc rvarranty pcriod. In casc thc

aaffected part is not available, then the vendor will provide backup equipmcnt of the samc product or

better till the resolution ofthe fault, without any extra cost to thc Bank. The vendor will provide 12

Month Principal Back wananty to cover Advance Hardu,are Replacemcnt, 24x7 ',l cchnical

Assistance.

8. 'l-he vendor also undertakes to bear all kind oftaxcs i.c. Starnp duty/ Scrviccs Chargcsll)rol'cssional

'Iax / Sales'Iax lnvoicc. lncome'Iax, z.ila I octroi l'ax (ilan)') and all othcr incidcntal chargcs ctc.

up to thc placc ofdestination.

9. The Bank reserycs the right to Tesrcheck the equipmcnt lo cnsurc that il is providcd as pcr

specification in the tender document. For any discrepancics, thc Bank rescrvc thc right to forfcit l'ull

security deposi/ cancel the order for the supply and bring thc vendor on black list of thc llank

forever. The decision ofthe Bank shall be final and binding upon the vendor.

10. In thc cvcnt ol'tlrc dcfault on the pan of tlrc vcndor, in the pcrlormancc ofany condition ofthe

contract ancl ifsuch dcf'ault is not rcmcdicd wirhin 3 days it shirll bc larvlirl lbr thc llank to cnli)rccs

full or part ofthc Earncst moncy / Pcrformance Sccurily and or canccl thc wholc pal1 ol thc supPl)'

order with vcndor and thc dccision ofthc Bank will bc the final and lcgally binding on thc vcndor.

I [. Proportionate payments against supply of equipmenl will bc madc within 'l'hirty days frorn thc

equipment delivery date.

12. In case ofany dispute at any point the matter will be settled amicably.

13. Dclivcryr will bc madc by thc vcndor at llank's llranch / locirtion. prcscribcd by thc llank.

14. A notice of l0 days will bc givcn prior to the opcning of tlrc branch and it rvill bc cxpcctcd thal

the requisite will be provided and installcd within l0 days

15, In case of delay in supply and installation of Voltage Slabilizcr at rccluircd krcuti,rn. Ioo ol lol l

cost, for each day ofdelay will be deducted fiom the final bill ofsaid supply and installation works.

16. Pcnalty oll{s.500/- pcr day rvill be fincd in casc offailurc to supply / Install dcmandcd Voltagc
Stabilizcr on duc datcitintc.

17. All tcrms and condition of tendcr document are part of agrccmcnt.

18. Supplier will depute their representrtive at our tlcad Office to pursuc the rcpair & maintcnancc

issue/complaint of fire alarm system/smoke detectors on daily basis with propcr logging systcm within
specified response time.

foyneu$ehsddcr
Bill will only be processcd on the basis of following conditions:-
l. Certificate ofsatisfaction from the conccmcd officcr dcpanrlcnt.

lf the obligation of warranrl.' period are no1 nrct or 
'lcla1,ed. 

thr'rcptir ul.. rcquir'(nr{nt on

this account will be carried out by the bank & thc l,,llcd anount will bc dctiuctecl fiorn thc

perlbrmance seculity/ upconrirg payment due to srpplicr. Risk & subscquent cost to this
eflbct if any will be liabilit-v of the vendor and any subsequent cxpenses on the cquiprncnl

2.

will also be borne by the supplier.

,\7



MLua&s&stuxr
57o ofthe total tender amount of will be rctained by the Bank as "l,erformance Sccurity,, and rvill bc
returncd to the supplicr after 90 days of supply of complctc tcndcr itcms, including satisfactorv
confirmation by the branch managers, where thc itcms havc bccn supplicd.

Agrthgrized 8_qt1r.5c_rl at iIq:
- Ar1.'aclion rcrluircd rtr pcnnittcd to be tal.cn. al]d an\.(l(J(:]l]1eltt requircci or permirtcd t. bc

cxcclttcd ulldcr this agrcctn('rtt h-r thc Ilank or lhe SLrpplr. nra\ bc takcf or crocutecl bv tlrc
o lcial\.

Temrina!iolt ofArreement bv the Bank:
- Iflhe Supplicr'. in thcjudtlncnl olthc Bank has cngagcd ir corrupt ur li'audirlclt pracliccs in

coinpcling lor nr in excslling thc ,\srcentcnt.
- Il. as thc rssull 01 [rorcc 1\.1a.jetrr.e. thc Sup.plicr.is ullrbjc t(, .criirnn antatuiul l]o!.lion ol'1llr

Services lor ;r pcrioll o,' ot lcss thiLn tltirl\, (-_10) rlii\ s: urllj
- If thc Ilnnk. in its solc discrclion attil lirt trrr rr'ason rlLlr r.\r1. !icai(1.(l i(r i.r'rririirie lliii

Agrccmcl]1.
- If trvo (2) tlarnin!r Icttcrs.icurails rrt' issuccl bv tlrc runk li)f un5aiiril.lrrr\ cll-raril

pcYlbnnancc ro the biddcr.

Aaae I'4r!t
- The Parties unde(ake to act in sood laith with respect 1r) c;rch othcr's rights trndc'r. lhis

aglcclllent and to atlopr all Lcastrrrablc mcasures to qlrsure l|!'r'ealizaliol ol'1hc objeclivcs ol'
lilis -l1rcclnenl.

.59uls!]qrrl al Di.r pug r.,
- lhe Parties agrec that thc av()ida,rcc or cilrlv rcsolutiol] ot .irspilles is cturinl ](!l a sll],)r)t,l

excctltion ol the ngreerlrenl iind thc sr.lcccss 0f lhc assigur,,tnL. lhe I'artiei rhali irst rh.'ir
best eilons to settle anricably all dispures arising our ol or ir; eonncctiol u'irh iltc ;\.,.:r'cr. rrrut
or its i[terpretation.

- ll Partics t'ail to arnicabl_v settl!' any dispulc arising ou1 oi'c'r' in conncctiolt \\.illr llte
;\grccnrcnl \!ithin (10) da1.'s of conrnre.ncenrcnl ol'such irr:rlntal lr-qoliittir:ns. the (lispLrlc

shall irc rr-lirlcd to rtrbitlatioI ol-ltro l|hilratrr';. o (' io . :t1-'pointcil 1)\ riclr illlrl\- ill
l,tccot'rlsnce \\ith th. Ati)iltati(rll r\(. 1():l). \'.nti. (,i i|i.it irrr, :ltrrll i.,. 1...,,::.:: l,.r.rr:irr
ltnrl pr:ccciiin.,:rs oi arlritlation sllrll ht i:or,iLrct,.ri ir I rr!,!r.ll

Conllict o l_ltU:^r!!l
- 'l-he Supplicr shall hold rhc Bank's inlcrqsts pararnourl. willr',ll an), consir.icration Ii,r lirirlc

n ork, and strictlv avoid conilict \yilh orher assignnrcnts or th!rrr r,\ n c(rfn,rf,rrL inrL-fu\1..

Support Escalation Matrix:
l'or timcly addrcssing ofcomplaints givcn support cscalation matrix u ill bc utilizcd/followcd:-

l.ltvEl,-|
I.'irst complain ifthc call is Dot rcsolvcd "lvithin

spccified rcsponsc timc"
(24 hours)

i-z\\1\&8
L\.e r

I"ehn L9D

)) -)qvtc6e 8

,1r'lIrc

- 9'7

f\( 
^. 

Ok;)

\)

lee7 g1t,
Nanrc'l)csignation -borgtz

l.andlinc l)honc

linrarl

(cl
Nanrc l)csignation
(ll O ol llL. llflI)

Landlinc l)honc

Email

Ccll

Sccond cornplain. il thc call is altcndcd \\'ithitr
"Spccilictl llcsponsc'l inrc" rncl no( itttendcd /

or thc problcrn still unresollrd cvcn alier
cortrplaining at Lcvcl- I

'lhird conplain. ifthc call is altcrdcd \\ilhin
"Spccified llcsponse'l'ime" and not attcndcd /or
thc problcm still unresolved even alicr cornplaining

al l_cvcl-2

-

Nolc: llnsurc that no column aboyc is lcll blrrnk

t -)\tt9 6c g

,ltt4L -- l\l

gt-!s!s)

LEVEL-3
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Narne Muhammad Ahmcr Alam

Designation ResionalManaacrsales

ln rvjhesscs hcrcunder both lhe patlies
menrloned.

I)csignation I Icad of Atl nr irr istration

(irrnpany Narrc Sintlh ltank Limitctl

Address l'edcration llouse. Sindh llank

have set their hands orr the day and 1.ear aboru firsl

Witncss:

SignatUrc

Designation,\IarkctingMana{:cr

Company Narne Systck priyaie Limitcd

Addrcss 92-Al1. l ock-6. t,llcltS, Karxchi.

Customcr

Narnc l\ e-}lo.^^ .-,,.=--l S..&r"--1
I)csignarion \ ( - NJ"^^;
Company Namc Sindh ltank l,imitcd

Addrcss l'cdcration IIousc, Sindh llanli
Lltl. I lr:ttl ()fllcc Karar.hi

ru,,e Qy'"3 Ft,n" J (.ou,,-^
Designation CGrL
Company Name Sindh llank Limitcd

Address l'ederation llouse. Sindh llank
l,td. Ilcad Office Karachi

(

KARACHI

I
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Supply & lnstallation of 30 KVA Voltage Stabilizer
Bid Evaluation Report

1 Name of Procuring Agency Sindh Bank Ltd.

2 Tender Reference No. s N DB/CO K/ADM N lrD /7 79 / 2076

3 Tender Description Supply & lnstallation of 30 KVA Voltage Stabilizer

4 Method of Procurement Single Stage One Envelop Biddins Procedure

5 Tender Published & SPPRA S.No. S.No: 29734 Express Tribune, Daily Express, Sindh Express

.17 /08/2ot6l

6 Total Bid Documents Sold 01

7 Total Bids Received 01

8 Technical/Financial Bid Openine Date & Time O2|O9/2OL6 at 1130 Hrs.

9 No. of bids qualified 01

10 Bid(s) Reiected

Details on the above as given berlow:

5 /Vo
Nome ol Firm or

Bidder

Quolitied /
Disquolified

in
Technicol/
Eligibility
lnsoection

Cost olfered by the
Bidder

(Totol Quontity = 07)

Ronking in
terms ol cost

Compotison with
Estimoted cost
(Rs.22s,000/-)

Reasons for
acceptonce/

rejection
Remorks

0 1 2 3 4 5 6 7

1. M/s. Systek P\d. Ltd

Qualified -
Obtained 70%

in Evaluation
Process

Rs.L7r,99o/-
Lowest
Bidder

Rs..53,010/-
below

the estimated
cost

Lowest
Evaluated

Qualified
Bidder

Rule 48 has

been

complied
with

Accordingly going by the Technical/Financial Evaluation offered in the tender document, M/s, Systek Pvt, Ltd stands as only lowest evaluated qualified

bidder for Supply & lnstallation of 30 KVA Voltage Stabilizer to Sindh Bank Limited.

v
[t. Col. (R) Shahzad Begg

Head of Administration

Mr. Saeed Jamal

Chief Financial Officer

Mr. Syed Muhammad Aqeel
Chief Manager, IDBL Karachi



Line Conditioner 30 KVA
serial No: o (

aiaan 3YiG U
2.6,5 Eligibilitr-Clriteria

SNDB shall evaluate

Members Signatures- Eval uation Com mittee

'ecluucal the cntgfla
s.

\o.
Rrquisire foral

lfark
flarts

Obrahed
Remrks -1.rachnent of r elel.aot

eridence iu each ca* is
mandalorl. ln m* of non-
compliauce oo mat ti rriill be

asn!:ded

Eridence

rtrached as

I
Barks prcscorly o! c1icar3l List

for nrgptv ofrelereor itr.x

30 5 ild abo!'c

..l,\"ard lenss ro be anacicd dutv
issued froor ach cooctrneO Bmi

fcr rhe l'ea 2016.

.&ocJorc
"-{"

20 3 aad abflt
t0 1 atd abol'e

)-
l'ears iD Busilass lrr relc'mi

field
n-

-a- 2.D 3 Yeas aDd abolr NIN C:€fiifcarc'Lenc, of-
Iqorporatiou . Couroaov

Regsration Lencr. l:neror
Ddanios of CoDrDmceoctt

ofBusiless is reguired ro be
caclosd

.Aroc-rqre
-8"

l0 I lrtrs aDd abovc

5 1)Eas aod abork

3

L-

.A,ltragp Yearly Trrtovcr in
L:st 3 Yers

-4 1.o
Oq aD ar'crage of

2 Nfillion& abovepa.

],rr

-{ttd.ft Repon. TarRcua .q-mcx[e
'c'

10

(h a! a\:cra8! of

0.6 Millioo & aborr

PcI !'ed

)
tlaaa ausalr of

0.2 Ifillioa & aborr

F year

6 Firur's Stafts
/-3{ Vo PubliciPrivale Lrd NIll Cerri[caro,GST

Rc-ostratioar Lener of
Iocorporadoo

. mcxrrc
"D-

t0 Pannaship

) Ploprierorslrip
Total ]Iarks 100 1c Qualitied i Disqualifred

Dated: -7 
Iq u 

(

aw.,1"M
Administration Division

Members - Procurement Committee

HEAD OF ADMIN

2 CHIEF FINANCIAL OFFICER

Hussai

CHIEF MANAGER,IDBL

Finance Division
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Tetrder Document _ Suppty & rnsta,ation ,1so xul%tt:;:fr:f:l::

4 FINANCIAL PROPOSAL

PRICE SCI{EDULE

Name * u,*", Qv s l-,t'orl'r,I'" W*ar 
2ot 6)

taken as the financial r@
Note

924-t

1' ln case of over writing/cutting/use of Blanco is found in the Financiar Bid documen! the bid wi1 be taken as nu, &void however if the figures are readable and are also duly signed onrv,n.n, iii ,i1 be accepted,2. 
,1"ff.::?:rJilprovided/insta,"a 

on ar. ari" fuat. given on ,rppty;ril;;;ne or ns. 500/-per day wi, be
3' The cost must include all applicable taxes, stamn du! 

las lppricabre. 
under stamp Act 1989) dury stamped on thecontract agreement, insta,ation, commissioning, transportation and rabor charges.4' No advance pavment for the srppry or eqripr"iit1i1, o" maae, oiiri .-,.. oniyi.'iro..rr"o for necessary paymenton receipt of certificate of derivery/satisfaciion from the concerned officer.'. ,:;Il11ff'#ffi:H;:i:ffi,llt,,j#.:::i**jj*H.,*flthetenderdocumentasbidsecurityin

: ffil'.T'TH,T:i"JJ,'l'#ii::ff.Yi:l#;;;';'*il'ffi'l.x 
't 

is package tender, so no partia,
7' The tender will be consi ered cancelled ir,rt" .*ir.o 

"creement/performance security after due signature are not
;:t:',::' 

with Admin office after 5 arvr or.orpietion of bid *.ir",ion ,upoi 
-noirting 

p"rioa (7 days) on SppM
8' The Tender will stand cancelled if the item are not supply/instafled within 10 days of issue of supply order,' ffiff$),1[:i:1iilfi:[::,., tn" 

',i.",,iu]iiaa..,irr u. *,. on. *io t.l,.qui,.a more marks in the
10' lf the obligation of warranty period are not met or delayed, th-e repair etc. requirement on this account wi, becarried out by the bank & the billed amount will oel"auctea rro, tr,. p"iro.]r'arice security/ upcoming paymentdue to supplier' Risk & subsequent cost to this uff..i ir .nv wiil u" ri.uiriiv 

"i,i. ,lnuo, .no any subsequentexpenses on the equipment will also be borne by the supplier.11' Qualified company willalso be bound tt ti. , utrilrndertaking that in case of any observation arising inrespect of quality of the equipment within the warrinty period, ir,. .orprny *ilt ue riaure to address it at his owncost' non'compliance of the same will result into initiation of a case .g.lnrt $,u .orpany for non-commitment.12' Atl terms&conditionsotthecontractagree;;;;i;;n"rrr".,G,,) 
arepartoftenderdocument.

" If,tj[1"Jil,|'r]1f,"*iled ir anv orihe or;" lo;ui,ion or tr,u tunau.l, n;';;;, strictry as per the requisite or
74' warranty of 1 year unconditionar for 30 KVA Vortage stabirizer.

(sisnatureorbidderwithname,Designationandcompanyr""6lGNATURE 
MEMBERs pc.AD

Head - Fin Diy,

-\- Head - Admin

Member-IDBL,

Bbcl{,'ECHS,
l(erecht. UAI{:.

ttt-707{35

S.No Types Unit Cost Tentative
Quantity

"TotalAmount

01 30 KVA Stabitizer fat,9qOl, 1 xJ1-,99 oInrs'l'otal Amount will be

We, hereby accept all the
e W\i:"$:fi 

a 
"{'f,:erms a nd conditions as given a bove'

3o-cB - rA

-'v

Date;

16



ATTENDANCE SHEET

BID OPENING -

FoR sELEcnoN oF gO trV[ lz.Pt,

,,,". o6 lol f8ola

Company Name

Head of Administration

Chief Financial Officer

Chief Manager (tDBt)

i Company

] Representative

i

/.LrE I
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r

TE NDER No: SN DB/ADMIN/TD 17 t8 I 2oL6

Supplv & lnstallation of 30 KVA Voltaee Stabilizer
Certificate in Compliance of Rule 48 of SPPRA

This is to certify that as only one bid was received against the tender, so Rule 48
has been complied with detail as follows:

Member Procurement Committee

6A.bY
Head of Finance Division

S.No Market Unit Price. Estimated Price Current tender Price

01 Rs.180,180/- ? Rs.171,990/-

Head of Admin Division



5\_I_r

^A;eLtaTECHNOLOGIES

Mr. Zulqornoin
Sindh Bonk Limlled
Korochi.

1
Power &
Industrial Solution

Augusl 26, 2016

SrOJ""t,

Deor Sir:

Thonk you so much for rokino inleresr in our product, we ore very grod to quote you besr pricesof our stote of the ort 30 kv,iline Condilioner or" oi roito*i,

UNIT PRICE TOIAL PRICE
WITH 'I7% 

GST

30KVA, line Condilioner.

lnpul Volloge Ronge 2ZO - 480 VAC
(Adjustobte)
O^uiput Voltoge 220+ 2% VAC (on +
50 VAC input)
Response TIme 0.02 Sec
S.urge Suppression I OOO Joules (IC
Filier)

Rs. 154,000/- Rs. I80,180/-

Rs. 180,'t80/-


