- ¢
OFIICE OF THE
ADDL.INSPECTOR GENERAL OF POLICE,
KARACHE RANGE

I BID EVALUATION REPORT.
1 Name of Procuring Ageney | AdALIGP/Karachi Range
- BN i ',‘ e e _..‘._ Cemmmeem e e e - - — - .
02- . Tender Reference No. INF-KRY-1207/18
03 é']‘C”dC" deseription Name of Work /1 Outsourcing of Thuman Resource tor Madadgar-15 Call Centre
| ilem (Police Telp Fine) of Karachi Police,
04 T Method of procurement Single Stage Two envelopment
i Published to Dailv The News, Daily Fixpress & Dallv Avwami Awaz
05 ’ Tender Published on 02 & 03-March-2018 “SPPRA Serial No. 37225 & Sindh Police
| Web Site”
06 | Total Bid documents sold 04
07 | Total Bid Received 02
Technical Bid Opening Dated ' ' ' '
08 . \ } - 27-03-2018
(If applicable )
No. of Bid Technically qualified
o | T > auaiied 01
(il appiicable ) |
101 Bid(s) rejected 01
1T | Financial Bid Opening Date . 23-04-2018
12 Bid Evaluation Report
. Name of Firm & . Cost !{anklng Comparison with Reason for
S, . offered by ; interms | . L aceeptance ! Remuarks
Bidder g estimated cost ! . i
the bidder of cost | ( reject)
RIS SN T T A S - R ! 6 T
v ) o \ . ] Per
o1 | M. CaCos (v 26.293.051- | | Lovestthen | Approved P Aceepted.
~ | Limied T ] estimated cost | Annum
Mr. Zultigar Alj Larik. PSP 7
PIGP/1ast Zone Karachi. (Chairman) m

Mr. Zulfigar Ali Mahar.
SSP/District Korangi. (Secrefary)

Mr. Samiullah Soomro,
SSP/District Hast. (Member)

Mr. Javed Akbar Mangi.

l/a,'g@ic dfﬂy'e/i .L)/fc:y?z/? 5?““’% /@)W

Rep: of Information. Science & Technology. Sindh (Member) -~ _ T

Mr. S A /é)'n:)’\muw-— To\«fqﬂw
ef—

Le L,
p

Rep: of Home Department Sindh. (Member}) ’ﬁv

Y




b
MINIUTES OF THE PROCUREMENT COMMITTEE HELD ON 27.03.2018 AT 15:00 IN OFFICE

C% THE ADDL:AGP/KHI OFFICE 4'" FLOOR KARACIH POLICE OFFICE FOR QPENING OF

-

- TECHNICAL BID PROPOSAL FOR PROCUREMENT_ OF QUTSOURCING OF HUMAN

-

. RESOURCE FOR MADADGAR-15 CALL CENTRE (POLICE HELP LINE) AT AIRPORT PS

KARACHI, DURING FINANCIAL YEAR 2017-18.

The following Officers attended the subject mecting:-
DIGPAast Zone, Karachi.

SSPiNorangi. Karachi

SSPEast. Karachi

Rep: of Home Depatment Sindh

= el 1) —

Rep: of Information Science & Technology Sindh:

(Chairman)
{Seeretary)
(NMembery
(Member)
{(Member)

The following firms participated and offered their bids for Outsourcing of THuman Resource for Madadgar-15 Call

Centre (POLICE HELP LINE) at AirPort PS Karachi with scaled envelope containing scaled Technical as well as Inancial

proposals.

NAME OF Participated firms 1

|{17§ CatCos |

|
L omscoee T

RESULT i REMARKS
Qualitied

Dis-qualificd

Aceepied

|
]
N

Rejected

The sealed envelopes of technical proposals only were opened before the representatives ol

the firms and were duly signed by the chairman and members in presence of representatives of Firms,

The commitice will cvaluate the proposed technical proposals as per criteria.

Such report

will be sent 1o the SPPRA for hoisting on the website and infeem 1o the firms through official letter,

Mr. Zulfiqar Ali Larik, PSP
DIGH/ East Zone Karachi, {Chairman)

My, Zulfiqar Ali Mahar,
SSP/District lorangi. (Secretary)

A Samiullah Soomro.
SSP District Fast. {(Member)

Mr. Javed Akbar Mangi.

Rep: of Information. Science & Technology. Sindh (Member)

e Lolad! Aadioe. Nafi o
Co fvdiat Gt

Rep: of Home Department Sindh. {(Member)




__ MINIUTES OF THE PROCUREMENT COMMITTEE's MITTING CONVENED ON 23.04.2018 AT 15:00 IN OFFICE
- . OF THE ADDL:IGP/KHI OFFICE 4™ FLOOR KARACHI POLICE OFFICE FOR OPENING OF FINANCIAL
— PROPOSAL FOR PROCUREMENT OF OUTSOURCING OF HUMAN RESOURCE FOR MADADGAR-15 CALL

CENTRE (POLICE HELP LINE) AT AIRPORT PS KARACHI, DURING FINANCIAL YEAR 2017-18.

The following Officers attended the subject meeting:-
1. DIGP/East Zone, Karachi.

{Chairman)
2. SSPiKorangi, Karachi (Secretary)
3. SSP/East, Karachi (Member!
4. Rep: of Home Department Sindh {(Member)
5. Rep: of information, Science & Technology Sindh: (Member)
Agenda:-

1. To open the financial bids of technically qualified bidders.
2. To evaluate the bids for final acceptation / rejection.

Discussion / Decisions:-

1. After discussion in the light of SPPRA Rules. the financial bids of only technically qualified hidders were opened.

2. Bids of technically disqualified hidders were returned sealed to the concerned bidders,

2/- Final bid evaluation results are as under:-
‘[ ) L - . - . Name 0| I |rm [ 7 [ V V V .
AN Deseription Total Cost Amount Remarks :
‘ e , | & Bidder | , | 4
- 2 3 | 1 s ' 6 :
I | |
OUTSOURCING QF HUMAN RESOURCE FOR i !
o ; L oer. | Approved (Per A
1 L MADADGAR-15 CALL CENTRE (POLICE 25 Million | M/S. CalCos | 26.293.051"- "[f)’il‘;‘ltflfm:q é‘,'j:l”” |
' JHELP LINE) AT PS AIRPORT KARACHL b l o o o
Mt Zulfigar Ali Farik. PSP
DIGP/Fast Zone Karachi. (Chairman) f\

Mr. Zulligar Al Mahar.

SSP/District Korangi. (Seeretary) Q\/

Mr., Samiullah Soomro.
SSP/District Last. (Member)

Mr. Javed Akbar Mangt.

Rep: of Information. Science & Technology. Sindh (Member) i/
Me. <Je -‘1/ ﬁ?»&b\‘u\ A&#\ﬁ-\,
Lo Btrdgef- G

Rep: of Home Department Sindh. (Member) ﬁv
~—d




QFFICF, OF THE
ADDL, INSPECTOR GENERAIL OF POLICE,
KARACHI RANGE
Telephone: {(92-21) - 99225319,
De; 27.03.2017

CONTROCTOR /SUPPLIES ATTENDANCY SHEET,

OUTSOURCING OF HUMAN RESOURCE FOR MADADGAR 15 CALL CENTER QF KARACHI POLICYE.

S.H Name of Firm

| | Mis. CATCOS

2 | Mfs. Citizen Police Liaision committee.

Rep: H(){TIL DLpdllanl
Lol MM'SA#V{

(v\\-/ﬁ) )

Scerelary
Sr. Superintendent of ]’olice
District Korangi. East Zone. atdc hi

lw}__f\%rﬁ% Mahav~

(ZULFI1Q>

| Dotk |

Signature Representive

ZZ)_//.
f(/zwﬁ S -

Representive Name

Dvig sirens J(MM‘ ({?'/Sr‘ff !

&3 370182

]
(Bowed Akbarr vy,
Member

Rep: of information. Science & Technology
Sinrdh

Member
Sr. Superintendent of Police.

District Fast, Karachi

ALI LARAQ)

-

Chairman
Dy Inspector Geaeral ol Police.
lLast Zone




OFFICE OF THE
ADDL. INSPECTOR GENFERAL OF POLICE,
KARACHI RANGE
Telephone: (92-21) — 99225319,
Dt: 27.03.2018

PROCUREMENT COMMITEE ATTENDANCE SHEET.
OUTSOURCING OF HUMAN RESOURCE FOR MADADGAR 15 CALL CENTER OF KARACIHI POTICE.

E' R oot ot T
S.# Name of Officers ! Contact No ! Signature

Mr. Zulfigar Ali Larag i
I )
DIGP/East Zone Karachi. (Chairman) \ C eiﬁ / 3)’ kf)éf
L
|

M. Z"“’%?f’w M) agn RS
2 0% Slevy o 0 Yo
SSP/District Korangi. (Secretaryvy f 3375 i \‘:)\\'u\/ -
J | ok famiallaly Lot 03343 317333 1\%\(
‘ !

SSP/District East, Karachi (Member)

| N Tawed! pttar ”ZM—(%‘ B35~ 9?{&?’&9

4 ¢ Repr ol information. Scienee &

Technology. Sindh (Member)

L Sehad | Darfuun 5“a€fw 074y~
Rep: [ﬁié‘%‘gﬁtnwm (Member) | ')_\ ’Sq AL é,

N




OFFICE OF THE
ADDL. INSPECTOR GENERAL OF POLICE,
Y KARACHI RANGE
o Telephone: (92-21) — 99225319.
Dated: 23.04.2018

o e

FINANCIAL BID OPENING.
PROCUREMENT COMMITTEE ATTENDANCE SHEET.
OUTSOURCING OF HUMAN RESOURCE FOR
MADADGAR-15 CALL CENTRE OF KARACHI POLICE.

S.# Name of Officers Contact No

. 7 . h ol D
| Mr. Zulfigar Ali Larik. PSE 03013243661

DIGDP/East Zone Karachi, (Chairman)

Dr. Zulfigar Ali Mahar,
K 0333-2081000
SSP/District Korangi. Karacht (Secretary)

T e

Mr. Samiullah Soomro.

SSP/District East, Karachi (Member)

0334-321-1235

[

i
1
1

Mr. Javed Akbar Mangi,
4 03332710801
i
Rep: of Information Science & Technology Sindh. (Member)

W Cehat] Bl Telfal oM |
0 Lo Ledger~ * 2\238 3L

Rep: of Home Departiment. (Member)




OFFICE OF THE
ADDL, INSPECTOR GENERAL OF POLICE,
KARACHI RANGE
Telephone: (92-21) - 99225319.
Dt: 23.04.2018

FINANCIAL BID OPENING.
CONTROCTOR / SUPPLIES ATTENDANCE SHEET.
OUTSOURCING OF HUMAN RESOURCE FOR
MADADGAR-15 CALL CENTRE OF KARACHI POLICE.

1

S.# Name of Firm Reprehensive Name Signaturc Reprehensive
1 | Mss. CATCOS Dilshad lkram Chishti Z}-/L_,
2 | M/S.CPLC J_ Shoukat Al i |

Mr. Zulfigar Ali Larik, PSP
DIGP/zast Zone Karachi. (Chairman)

Mr. Zulfigar Ali Mahar.
SSP/District Korangi, (Secretary)

Mr. Samiullah Soomro.
SSP/District Fast. (Member)

Mr, Javed Akbar Mang!.

Rep: of Information. Science & Technology. Sindh (Member)

N e facd Brlywo~ A «PW
oo Goadsab—> K

Rep: of Home Department Sindh. (Member)




»

. COMPARATIVE STATEMENT

Lo OUTSOURCING OF HUMAN RESOURCE FOR MADADGAR-15 CALL CENTRE
Lo (POLICE HELP LINE) OF KARACHI POLICE FOR THE YEAR 2017-18.

S, i | |

7.3 Description i Total Cost | Name of Firm & Bidder Amount _ Remarks
N 1 B 2 3 ; 4 3 6
: | —
Outsourcing of Human Resource for |
_ 5 ) 25 . M/S. CatCos ! nan Approved (Per Annum)
I Madadgar-15 Call Centre (Police Help | .} e 1 26,293,051/~
) . S - Million :  (Pvt Limited) | Due to lowest Cost
Line) of Karachi Police. |

Mr. Zulfigar Ali Larik, PSP
GP/East Zone Karachi, (Chatrman)

Mr. Zulfigar Ali Mabhar,
SSP/District Korangi, (Secretary)

Mr. Samiullah Soomro,
SSP/District East, (Member)

Mr. Javed Akbar Mangi,

Rep: of Information, Science & Technology, Sindh (Member)

Mr. Lelad] B na \W).mqme;rh

Rep: of Home Department Sindh, (Member)




suuliiiniietoeniy - - i it i :
] OUT SOURCING OF HR FOR 15 MADADGAR CALL CENTER OF KARACHI POLICE.
e
N Evaluation Sheet,
) Mandatory Evaluation Criteria.
S #. Mandatory Qualifications. Catcos. CpPLC
W . Registration of National Tax Number [NTN) of the Company 23/07 /2008 2011072017
___ i with Federal Board of Revenue [FBR). Annexure M1 Annexure M1 ”
5 Registration of General Saies Tax {GST) with Federal Board of 12/05/2012 Not Available :
" | Revenue {FBR). Valid cerfificate ¢ Annexure M2 ]
| Valid regisiration of the company with Sindh Revenue Boara | ' o4 centificare from 29/08/2013 Not Available
SR concerned regulator ) W
| [SRBJ. ! authority reauired Annexure M3 | |
-4 | Affidavit That firm is not Blackisted and involved in any active TOMY IEGUIeG. T /03/2018  Not Available |
L litigation in Pakistan. . Annexure M4 !
W . i . Annexure M5 Not Available
5. | Firm must be functional call center. !
Technical Evalyation Criteria.
'S #. | Evaluation Criteria (Parameters). Catcos. CPLC. !
1 | Company Profile. Max Marks 100. 65 30
i e .
. o Certiificate of Incorporation. 06/12/2007
Company Relevant Experience of | More than 15 years. (50 Marks) 10 years Nl
- 1.1 | from date of operation as call Above 07 10 10 years. {35 Marks) | Annexure _ 1 _Sa:m 0
; ; center, Above 03 to (07 years. (20 Marks) Marks 35 ' | ' |
| Less than 03 years. (0 Marks) ' M |
* Annual audit report. | !
! ” Mmmmmwu%uow/mmmznm. Annexure 1.2 Annexure 1.2
' Marks 30. Marks 30.
Annual Turmover of the Company
120 o ast 3 Years _
v ) a. Above 60 million. (50 Marks) 2017 35 Millions. | 2016 37 Millions.
. Above 30 to 40 million. (30 Marks) 2006 32 Millions, | 2015 39 Millions.
! : C. Below 30 miflion. {00 Marks) 2015 32 Millions. 1 2014 49 Millions.,
t _ i




M bt i e s
[ f
4 c "2 | Company Presence. Max Marks 100. 100 15
! ! | )
‘ ! Physical verification of rarional cal ] . i
- m U, * rhysica Yercaion or operaional © | 04 in Karachi,
- ; i center witm minimum 30 cperaiors. 02 'n Lahor
" ; ! » Sindh Province/ Nation wide veiniahore Karachi
| j L Office in Islaomabad.
. i 2.1 1 Presence of Firmin Couniry. : A 21
i i a. 03 Call Canters. {50 Marks) ﬂ_nm”mh_“_.wm )
- b, 02 Call Ceniers. {35 Marks) Annexure 2.1 ’
c. 1 Call Centars, 115 Marks) Marks 50,
| :
| H
» Verifiable list of Cllents with cortact m
L detals
m Sirnilor Projects Sxperience. i » Work orders 8 Projecis. A Sroiect
| 2.2 | |[Where min 50 Operaiors /Agenisare | » Relateo Documents for verification, Annexure 2.2 O
© providedij a. Over 3 Projects. 155 Marks| Marks 50. )
D. 2-3 projects. 135 Margs)
c. ' oroech 110 Mares)
Total Marks. 200. 165. 45,
. e
> Jo
(SOHAIL ANJUM JAFFERID) (JAVED AKBER MANGI)

Member

Rep: Home Department

A T
(ZULFYIQAR MAHAR)

Secretary
Sr. Superintendent of Police,
District Kerangi, East Zone, Karachi

Member
Rep: Information, Science &
Technelogy Department

{SAM FN_LITzI SOOMRO)
Member
Sr. Superintendent of Police,
District East, Karachi

(ZULFYQAR ALI LARIK)

¢ N/Chairman

Dy: Inspector General of Police,
East Zone
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Saturday. March 3, 2018

NOTICE INVITING TENDER

Sindh Poltce in accordance with the Sindh Public Procurement
‘Rules, 2010 (Amended 2013) invites sealed bids from
interested Manufacturers / Authorized Dealers / Companies
duly registered with FBR and SRB for relevant Government .
Taxes for the procurement of below mentioned servicés:

§. |Scope of Work Estimated |Eamest| Tender | Duration of

No. Cost Money ; Document | Gompletion
s {Approximate) .| Fee{Ron- | of Work

Refundable)

01 | Outsourcing of S
_|Human Resource | 25 Milion | 05% | 5,080~ | Annud
- | for Madadgar-15 : - - Contract
1. Tender Documents can be obtained by submission of written
- application supported by copy.of NTM, GST and SRB
Registration and payment of Tender Fees in form of Cash
{Non-refupdabla) during office hours, w.e.f 05th March 2018 {
. to 26th, March 2018 from the following address: ]
Office of the Addl::Inspector General of Police,
3rd Floor, Account Branch, Karachi Police Office,
near Saddar Police Station, Karachi. '
 Tel: 021-8922531% : !

2. Sealed tenders on prescnbed Perforrna in duplrcate along
with 5% earnest money of the total bid in. form by Pay
Order/Demand Draft in favor of Addl: Inspector General of
Police, Karachi Range should be dropped in tender box
placed at the Office of Addl: IGP/Karachi, 3rd Floor, Account
Branch KPO, Karachi up to 27th March, 2018 at 2:00 p.m.

|13 The procurement committee will open the tender on the
l same date (27th March, 2018} at 3:00 p.m. in presence of

the bidders or their authorized representatives at KPO
\ Conference Room, 4th Floor, Karachi Police Office. :

4, The bidder must quote for the complete scope of work, The
bid offering partial scope of work shall be rejected as non-
responsive.

5. The bidder must quote for the complete services. The
incomplete bid will be rejected as non-responsive.

6. interested eligible bidders may-obtain further information on

the bid and inspect the bidding documents at the Karachi
Police Office Saddar Karachi.

7. Procurement Agency (Sindh Police) may reject any tender b

.~ as per provision of SPP Rules 2010 (Amended 2013).
8. Allprices quoted mustinclude any Taxes applicable, such as
- Income Tax, etc. If not specifically mentioned in the quotation,
than.it will be presumed lhat the prices inciude all-the taxes.

Sd/-
© DPSPIPCA

FOR ADDL: INSPECTOR GENERAL OF POLICE
KARACHIRANGE - -

Sh H[l 10 GﬂHRUFﬂﬂR ot

INFKRY-1207/15 RN
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AN OFFICE OF THE
»;sfj{“ B‘Jﬁ"w '{'{‘“ ADDL. INSPECTOR GENERAL OF POLICE,
i %:ZQ?; KARACHI RANGE
L Nijugg"ﬁ/ ‘/ No. AB / A-VIlI / q_og € / Karachi,
. SN poieEs Datec: \“8 -05-2018
.
To,
The Assistant Director,
(Assessment) SPPRA Karachi.
SUB: NIT: REF NO.25727-34 DATED:01.03.2018 {Sr.No.372253).

Please refer to your office tetter No. A.D (A} / SPPRA / (37225) /

2017-18 / 2908 / Karachi Dated: 08-May-2018, on the subject.

The Para wise replies are as under.

1. It is certified mentioned in the BER column No 5 that the word written
“Lewest then estimaied Cost” is in-correct it is typing mistake which
may kindly be read as “Reasonable™.

2. It is intimated that there was received two bids not single bid, detail
is in BER, (Copy enclosed).

3. Procuring Agency has menticned designation Procurement Commitiee
member of representative from information, Science & Technology

Sindh, in the BER {Copy enclosed).

>
(&

(SYED SOHAIL HUSSAIN SHAH)
DSP/PCA,
For Addl: Inspector General of Police,
Karachi Range

T2 i

(‘*R Master File. "l\
; A X / 7
&4
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