OFFICE OF THE

. ADDIL INSPECTOR GENERAL OF POLICIE, -
& KARACHI RANGE
» BII) EVALUATION REPOR’ r
"W()i]ﬁ Name of PIOLUHI]L E{'«Gm | AddL.IGP/Karachi [\dl"lLk. 7 -
_‘ 02 | Tender Rn.lucnu No. INF-KRY- m(mx
T 03 Tender dt“t”f’“oﬂ Name of Work /| Support & l\1aum.mmce ot '\leddum I\ Call (LI]UL Avava Server
L | item & related equipment.
04 || ﬂq_{hod of pl_(lgu_:_m_]}n_t_ - Suw_k Stage Two envelopment - \A,\H\\cf
Published to Dml\ Dawn. Daily Kawish & Daily Asami-Mahaz on
05 | Tender Published | 01 & 02-March-2018 “"SPPRA Scrial No. 37180 & Sindh Police
7 Web Site
06 | Total Bid dmumuns sold 02
()7 | Total Bid Received 01
08 | Technical Bid Opemng Dated 09-04-2018
LI appllmhk )
09 [No. of Bid”~ |LL]1HIL¢1”\ L]lel]llk.d ol
\ (af ’lpplltdhk )
]() Bld(s) |L|u,h.d -
1| F nmnu.l] Bld ()[‘)LI]II]L Date 23-04-2018
! 12 Bid Evaluation Report
’ Name of Firm & ..C"St !lanklng Comparison with Reason o } B
S. : offered by | in terms d . acceptance Remarks
Bidder e estimated cost | ; ‘
the bidder of cost | ( reject)
o 2 ] 3 | 4 | 5 | 6 7
M/S. Pronel(Prwa e) - Lowest then
E}] Limited . B 11 73'?’[0/; | ‘estimated cost i ARpFOVED Accepted.

Mr. Amir Farooqi. PPM. PSP

DIGP/West Zone Karachi, (C

Dr. Rizwan Ahmed Khan. PS

SP/Madadgar-135. (Seeretary)

Mst. Tabasum Abbasi.
Director I.T. CPO (Member)

Mr. Asim Sheikh.
Tech Rep: of CPLC Karachi.
Mst. Fatima Memon

Additional Controller.
Rep: of Civil Defence Sindh.
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T'\fl!N}l‘liS‘ OF THE PROCUREMENT COMMITTEE HELD ON 09.04.2018 AT 15:00 IN OFFICE OF
THE _ADDL:IGP/KHI_OFFICE 4'"" FLOOR KARACHI POLICE OFFICE FOR OPENING OF
TECHNICAL BID PROPOSAL_FOR PROCUREMENT OF SUPPORT & MAINTENANCE OF
MADADGAR-15 CALL CENTRE AVAYA SERVER & RELATED EQUIPMENT, DURING FINANCIAL
YEAR 2017-18.

Y The following Officers attended the subject meeting:-
. DIGP/West Zone. Karachi. (Chairman)
2. SP/Madadgar-15. Karachi (Sceretary)
3. Director I.'T. CPO (Member)
4. Tech Rep: of CPLC Karachi. (Member)
5. Rep: of Civil Defence Sindh (Member)

Assistant Professor. Muhammad Ali Jinnah University Karachi.
The following firms participated and offered their bids for Support & Maintenance of Madadgar-13
Call Centre Avaya Server & related equipment with scaled envelope containing scaled Technical as well as

financial proposals.

[y ln« MIE ()I"l’zn'licipzltcd’  pEsULY | GEMARKS |
R firms . T | . ' |
! B ___J MIS. Pronet (Pvt) Limited [ ~ Qualified | Accepted

The sealed envelopes of technical proposals only were opened before the
representatives of the firms and were duly signed by the chairman and members in presence of
representatives of firms.

The committee will evaluate the proposed technical proposals as per criteria. Such

report will be sent to the SPPRA for hoisting on the website and inform to the firms through
official letter.

Mr. Amir Faroogi. PPM. PSP ’ ] -
DIGP/West Zone Karachi. (Chairman) ’\ :
Dr. Rizwan Ahmed Khan. PSP \
SP/Madadgar-135. (Secretary) \ '

Mst. Tabasum Abbasi. W'
Director I.T. CPO (Member) TN A

—_—

Mr. Asim Sheikh. \%“}//
5 A

Tech Rep: of CPLC Karachi. (Member)

Mst. Fatima Memon
Additional Controller. K

Rep: of Civil Defence Sindh. (Member)



_MFI‘&TES OF THE PROCUREMENT COMMITTEE's MITTING CONVENED ON 23.04.2018 AT 15:00 IN

- OFFICE OF THE ADDL:IGP/KHI OFFICE 4" FLOOR KARACHI POLICE OFFICE FOR OPENING OF

-

FINANCIAL PROPOSAL FOR PROCUREMENT OF SUPPORT & MAINTENANCE OF MADADGAR-15 CALL

CENTRE AVAYA SERVER & RELATED EQUIPMENT. DURING FINANCIAL YEAR 2017-18.

The following Officers attended the subject meeting:-

DIGP/West Zone, Karachi.
SP/Madadgar-15. Karachi
Director 1.'T. CPO

Tech Rep: of CPLC Karachi,
Rep: of Civil Defence Sindh

th oW ) —

Agenda:-

I. To open the financial bids of technically qualificd bidders.

2. Toevaluate the bids for final acceptation / rejection.

Discussion / Decisions:-

(Chairman)
(Secretary)
(Member)
(Member)
(Member)

. After discussion in the light of SPPRA Rules. the financial bids of only technically qualified bidders were

opened.

2. The committee received the financial bid & compound with 02 separate quotations required from open market
from different venders on the same items & found the bid of M/S. Pronet (Pvt) Ltd reasonable in compliance
of the Rule 48 of SPPRA 2010 (Amended 2013). Hence accepted.

2/- IFinal bid evaluation results are as under:-

Support & Maintenance of Madadgar-15 Call |
Centre Avaya Server & related equipment |

Mr. Amir Faroogi. PPM. PSP
DIGP/West Zone Karachi. (Chairman)

Dr. Rizwan Ahmed Khan. PSP
SP/Madadgar-15. (Seeretary)

Mst. Tabasum Abbasi.
Director I.T. CPO (Member)

Mr. Asim Sheikh.

Tech Rep: of CPLC Karachi. (Member)

Mst. Fatima Memon
Additional Controller.
Rep: of Civil Detence Sindh. (Member)

2 3

Description Total Cost

S ol Pl
_ Bidder
4

10.5 Million | M/S. Pronet (Pvy 11d | 11.175.810/- |

X Amount

D
1

Remarks ‘
6

Approved



W To OFFICE OF THE |
A ADDL. INSPECTOR GENERAL OF POLICE,
@ KARACHI RANGE

oo Telephone: (92-21) — 99225319,
Dt: 09.04.2018

|
N

CONTROCTOR / SUPPLIES ATTENDANCE SHEET.
SUPPORT & MAINTENANCE OF MADADGAR-15 CALL
CENTRE AVAYA SERVER & RELATED EQUIPMENT.

e — |

| |
S.# Name of Firm Reprehensive Name Signature Reprehensive
‘ 8

1 | M/S. Pronet (Private) Limited ‘ l ‘

Mr. Amir IFaroogi. PPM. PSP
DIGP/West Zone Karachi. (Chairman)

v OF, ﬁ@’tgwam M d KW 224 )

SP/Madadgar-15. (Secretary)

Director I.'T. CPO (Member) Nt —
U ()
M. ,@'ﬁ{f'h? %@c‘/{l\ \ i %._//
o
Tech Rep: of CPLC Karachi. (Member) ’ )

Mﬂ/,\ ,L;);wa Nerrsan

;___;.___

Rep: of Civil Defence Sindh. (Member)
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N I § ’ ADDL. INSPECTOR GENERAL OF POLICE,
A Y KARACHI RANGE
o1 poucs?

Telephone: (92-21) — 992253 19.
Dt: 09.04.2018

PROCUREMENT COMMITTEE ATTENDANCE SHEET.
SUPPORT & MAINTENANCE OF MADADGAR-15 CALL
CENTRE AVAYA SERVER & RELA TED EQUIP]VIENT

S.# Name of Officers Contact No Signature !
“] Mr. Amir Farooqi, PPM. PSP R Y S Y l
DIGP/West Zone Karachi, (Chairman) J—‘?q}g% g \/Y\ ‘
| [P A A w12 L oy @%P ) e%el | |
i SP/Madadgar-15. (Seceretary) 7')"‘%})'%
. MPEFA /MM»L\M /%'éﬂ/,bc o mgjf?ééqbg
Director I.T. CPO (Member) W 4’
W A %Ze il o7 s |
4| 24339728 \(f .
Tech Rep: of CPLC Karachi. (Member)
Mef A Nonal mes—an o Zeov 7 ‘
; 214266 P
Rep: of Civil Defence Sindh, (Memhu) i : |
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> L KARACHI RANGE

Telephone: (92-21) — 992253 19.
Dated: 23.04.2018

FINANCIAL BID OPENING.
PROCUREMENT COMMITTEE ATTENDANCE SHEET.
SUPPORT & MAINTENANCE OF MADADGAR-15 CALL

CENTRE AVAYA SERVER & RELATED EQUIPMENT.

S.# Name of Officers Contact No Signature ‘

| Mr. Amir Faroogi. PPM. PSP ‘ : ‘
1 0321-2999773 N
DIGP/West Zone Karachi. (Chairman)

Dr. Rizwan Ahmed Khan. PSP

2 0301-8217727
SP/Madadgar-15. (Secretary) ‘
‘Mst. Tabasum Abbasi. - roz?:(s %6 %@\4
e "
Director .T. CPO (Member) ! —

Mr. Asim Sheikh S _—— |

| i |
LA

4 0321-2433933 | . Qj,\y'/ ‘

| N |

| - |

Tech Rep: of CPLC Karachi. (Member)

Mst. Fatima Memon 7 0394'

] |
| Rep: of Civil Defence Sindh. (Member) 2\15—560 ‘ i
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KARACHI RANGE
Telephone: (92-21) — 992253 19.
Dt: 23.04.2018
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FINANCIAL BID OPENING.
CONTROCTOR / SUPPLIES ATTENDANCE SHEET.
SUPPORT & MAINTENANCE OF MADADGAR-15 CALL
CENTRE AVAYA SERVER & RELATED EQUIPMENT.

|
| S.# Name of Firm ‘ Reprehensive Name | Signature Reprehensive

— - |
1 | M/S. Pronet (Private) Limited

Abdullah Masood Khan

Dr. Rizwan Ahmed Khan. PSP

SP/Madadgar-15. (Secretary) ')
Mst. Tabasum Abbasi. A\_,&L_
Director I.'T. CPO (Member)

Mr. Asim Sheikh. \ SM
\ 5,_,"
Tech Rep: of CPL.C Karachi. (Member) <

Mr. Amir Farooqi. PPM. PSP : [ -
DIGP/West Zone Karachi, (Chairman) V‘/\M/]\
n
‘_.__.__o‘

Mst, Fatima Memon

Additional Controller. ;'7’/—\
Rep: of Civil Defence Sindh. (Member) et



¥

SUPPORT & MAINTENANCE OF MADADGAR 15 CALL CENTER's

AVAYA SERVER & RELATED EQUIPMENT.

Technical Evaluation Sheet.

Mandatory Evaluation Criteria.

Pronet Pvt Lid.

S #. M Mandatory Quadlifications.
_
_

Registration of General Sales Tax (GST) with Federal Board of Revenue (FBR).
Valid registration of the company with Sindh Revenue Board (SRB).

Affidavit T

Prcof of Active Tax Payer.

Gn o ) (R

| Registration of National Tax Number (NN} of the Company with Federal Board of Revenue (FBR).

That firm is not Blacklisted and involved in any active litigation in Pakistan.

Compliance.
Compliance.
Compliance.
Compliance.
Compliance.

Technical Evaluation Criteria.

| Evaluation Criteria (Parameters).

Pronet Pvt Lid.

‘Section 1. Company Profile.

Max Marks 200.

1.1 Years of Establishment of firm duly registered. 50 50
1.2 The Vendor should have head office in Karachi and regional offices S0 50
1.3 Company’s Partnership level with principle. 100 _ 100
“ Section 2. Company Presence. Max Marks 50. _
2.1 Annual Turnover of the Company of last 3 Years. 50 50
| Section 3. Technical Specification Compliance. Max Marks 200. %
3.1 The Vendor should be authorized by the original equipment manufacturer., 100 100
,
100 100 W

' 3.2 Certified Staff by the Principal. Avaya Aura CM7 & WFO Certificates are mandatory.

- e A hwn



C _ Section 4. Technical Specification Compliance. Max Marks 250.
| 4.1 Active Service Level Agreements of AVAYA Call Centers. (Enterprise Level Call Center). 100 100
, 4.2 Similar Projects in Government Sector. 100 50
4.3 Vendor should have implemented enterprise leve! Call Center Projects of minimum 50 56 _ 30
seafts. _
- Total ia:ﬁ Obtained Marks
700. 630
Status. Qualified.

Note: Minimum 85% Marks required to qualify.
Note: Failure fo score marks in any section or sub section shall result in disqualification.

f,i/._ J

Mz

(Mr. Amir Faroogqi), PPM} PSP (Dr. Riz ed Khan) PSP, (Tabasum Abbasi )
DIGP/West Zone, Karfichi SP/Maadgar-15 Director I.T, CPO
Chairman Secretary Member

(Mr. Asim Sheikh) ( Fatima Memon)
Tech Rep: of CPLC Karachi Rep: of Civil Defence Sindh (
Member Member



COMPARATIVE STATEMENT

SUPPORT & MAINTENANCE OF MADADGAR-15 CALL CENTRE AVAYA

SERVER & RELATED EQUIPMENT.

| ‘Description Total Cost Name of Firm & Bidder | Amount Remarks
_ SUPPORT & MAINTENANCE OF MCC-15 CALL | m, gi
CENTRE AVAYA SERVER & RELATED EQUIPMENT. 10.5 Million | M/S. Pronet (Pvt)Limited | 11.175.810/- Approved

Mr. Amir Farooqi, PPM, PSP
DIGP/West Zone Karachi, (Chairman)

Dr. Rizwan Ahmed Khan, PSP
SP/Madadgar-15, (Secretary)

Mst. Tabasum Abbasi,
Director I.T. CPO (Member)

Mr. Asim Sheikh,
Tech Rep: of CPLC Karachi. (Member)
Mst. Fatima Memon

Additional Controller,
Rep: of Civil Defence Sindh, (Member)




Sindh Police In accordance with the Sindh Public Procurement Rules, 2010 (Amended 2013) invites sealed bids from interested Manulacturers/
Authorized Dealers/Companies duly registered with FBR and SRB for refevant Government Taxes for the procurement of below mentionecd serviceas:

8. Estimated Cost Eamest | Tender Document Fea Duration of

No, Seopeotilok . (Approximate) Money {Non-Refundiable) Completion of Work
L~ =

01 52,'?.33 égﬁmﬂaémgﬁfﬁo?:f S SO SR YA St 10.5 Million 05% . 5,000/ Annual Contracl

02 | Procurement Of Bulk SMS Services For Karachi Police Madadgar-15 0.5 Million 05% 2,000/- Annual Comracr

INSTRLICTIONS:

b

SN, A

include all Ihe laxes.

INF-IKRY 90, 1159/18

[ say o to corruption | [-L:ﬁ.;“JlI*LL!uE';ﬁ

1. Tender Documents can be oblained by submission of wrilten application supported by copy of NTN, GST and SRB Regishialion and paymenl of Tender Fees in
form of Cash (Non-refundable) from the date of publicalion till 20th March, 2018 at 5:00 PM, from the following address:

Office of the Addl:inspector General of Police,

Jid Floor Account Branch Karachi Police Office.

Mear Saddar Police Stalion, Karachi. Tel: 021-99225319
2. ‘Senled tenders on prescribed Proforma in duplicate along with 5% earnest money of the total bid in form of Pay Orcler/Demand Diafl in favar of Addl nspeciol |
General Of Police, Karachi Range should be dropped in fender box placed at the office of AddLIGP £ Karachi 3rd lloor Account Branch KPQ, Karachi til
2131 March, 2018 at 2:00 PM,
Tha procurement committee will open the tender on the same date (21st March, 2018) at 3:00 PM in presence of Ihe bidders or their authoiized representaiives
at}{P0 Conference Room. 4th Floor Karachi Police Olfice.
The bideler must guote for the complete scope of work. The bid offering partial scope of work shall be rejected as non-responsive.
The bidder must quote for the complete services. The incomplete bid will be rejected as non-rasponsive.
Interasted eligible bidders may obiain furher information on the bid and inspéct the bidding decuments at the IKarachi Police Offic= Saddar larachi.
Procutement Agency (Sindh Police) may reject any lender as per provision of SPP Rules 2010 (Amended 2013).
All prices riuoled must include any Taxes appllcable stich as Income Tax, ete. If not specmcally menfioned in the quotation, then it will be-prasumed that the pri

DSP/FCN

For Addl: tnapec!cr General of Poli~-

[

Karachi Hﬂnnr i

i
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N MONDAY MAKCH 19, 20

" CORRIGENDUM
ender was published in Newspapers (Daily Dawn & Kawish
on 01-March-2018) may be read as date of opening now on

09-04-2018 at 15:00 hours instead of 21-03-2018 at 15:00
hours, regarding: ,

Support and Mainignance of Madadgar-15 Call Centre
AVAYA Server & Related Equipment Karachi Police.

Procurement of Bullc SMS Services for Karachi Police
Madadgar-1 5.

Vide Tender Notice No. INF-KRY No. 1159/2018

. SP/PCA
For Addl. Inspector General of Police

< Karachi Range
INF-KRY No. 1484118 s #365L 6257} . Sy Nota Corruption |

Al
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