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ITEGRITY PACT FOR THE PRO3ECT

“Cloud-based Mobile Customer Relationship Management (CRM) with Back-
office services, Education & Literacy Department Government of Sindh™.

M/s. TEXT Private Limited hereby declares that it has not obtained or induced the
procurement of any contract, right, interest, privilege or other obligation or benefi
from Goverament of Sindh or an; administrative subdivision or agency thereof or Ay
other entity owned or controlied by i {GoS) through any corrupt business practice.

Without limiting the generality of the foregoing, Mis. TEXT Private Limitad represents
and warrants that it has fully declared the vrokerage, commission, fees etc, pdid or

payable to anyone and not given or agreed to give and shall not give or agree to give

0 anyone within or ourside Pakistan cither directly or indirectly through any natura! o
Juridical person, including its alfiiate, agent, associate, proker, consultant, director.

premoier, sharenoider, sponsor or subsidiary, any commussion, gratification, brihe,
=

finder’'s fee or kickback, whether described as consultation fee or otherwise, with the

chjact of cBlaining or inducing the procurement of a contrace, right, interest, privilege

-

or other obligation or benefit in whatsoever form from Government of Sindh Gos

except that which bas been expressiy deciared pursuant hereto.

]
¥

DATED:._

",

M/s. TEXT Private Limited certifies that it hae ma e gnd wittmake full disclosure of all
agreements and arrangements with all persons in raspect of or related to the

il

ransaction with GoS and has not taken any action or will not take any action to

£ LF L o circuimvent the above ceclaration, representation or wairranty.
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xaiy to defeat the purpose of this declaration, representation and warranty. It agrees
that any contract, right, interest, privilege or other obligation or benefit obtained or
procured as aforesaid shall, without prejudice to any other right and remedies

available to GoS under any iaw, contract or other instrument, be voidabie at the option

of (305,

Hotwithstanding any rights and remedies exercised by GoS in this regard, Mfs. TEXT
Private Limited agrees to indemnify GoS for any loss or damage incurred by it an
account of its corrupt business practices and further pay compensation to GoS in an
amount equivalent to ten times the sum of any commission, gratification, bribe,
finder's fee or kickback given by M/s, TEXT Private Limited as aforesaid for the
purpcse of odtaiming or inducing the procurement of any contract, right, interest,

priviliege or other gbligation or benefit in whatsoever form from GoS.
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GOVERNMENT OF SINDH
EDUCATION & LITERACY DEPARTMENT

Karachi, dated: (;27 /0. ﬂ:’.’? (H

M/S TEXT (PVT) Limited
No, 47-48, Sector — 15,
Korangi Industrial Area,
karachi

SUBIECT: WORK ORDER FOR THE PROCUREMENT OF “CLOUD-BASED MOBILE CUSTOMER
RELATIONSHIP MANAGEMENT (CRM) WITH BACK-OFFICE SERVICES EDUCATION E-

GOVERNANCE PMU, EDUCATION & LITERACY DEPARTMENT".

I am directed to convey the decision of departmental purchase committee with reference to
the financial tender / bid fot the purchase of “Cloud-based Mobile Customer Relationship Management
(CRM) with Back-Office Services, Education E- Governance PMU, Education & Literacy Department™ at
the quoted rates by your firm which are hereby accepted and approved by the Departmental Purchase
Committee of Education & Literacy Department & also by the Competent Authority being evaluated the
lowest bidder for the supply of Quoted Services as per approved specification invited by the Education &
Literacy Department, Government of Sindh Karachi.

You are hereby directed to supply the Quoted services as per approved specification For the

Year 2013-14 under ADP # 305,

1 T 3 4 5
Item Description Quantity Unit price Total
E&-tup & Ec;m_ﬁg?ure a Cloud-based | & q o
'_E Mobile CRM . _ 2,950,000 2,950,000
Establish = zore Back-Office Services | -
2 | team to manage stakeholder 1,200,000 1,200,000
| relationship management d
3 ~I:"ruwsmn Cloud-based Mobile CRM I 35.400.000 35,400,000
f for 1 year )
Manage core Back-Office Services . I
4 | teamiforlyearto manage ‘ 14,400,000 14,400,000 |
stakeholder relationship |
| management | . B
TOTAL 53,950,000/~

Total Price in Word: Fifty Three Million Nine Hundred Fifty Thousand (\ %




GOVERNMENT OF SINDH
EDUCATION & LITERACY DEPARTMENT
Karachi, dated:

TERMS & CONDITIONS:

01

04,

The firm will provide service for a period of one year & will support the program.

The concerned person of the department would visit & check the service which is being
provided.

The service which would be provided would be approved by the experts / inspection
committee. If not being provided properly the same would be rectitied.

That the payment shall be made after entire satisfaction of the service provided & on the

recommendation of the inspection commitlee.

Abdul Azeem
SECTION OFFICER (8-1)




SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF

WORKS, SERVICES & GOODS

Education & Literacy Departrment

1} NAME OF THE ORGANIZATION / DEPTT. =

2} PROVINCIAL / LOCAL GOVT/ OTHER Piovingal

3} TITLE OF CONTRACT Procurement of Cloud-based Mebile Customer Relationship Ma
4) TENDER NUMBER E: 50 (S-1) Edu, ERAPro-EMIS(C-C2013-14

5) BRIEF DESCRIPTION OF CONTRACT “Cloud-based Mabile Customer Relationship Management{CR

67 FORUM THAT APPROVED THE SCHEME FCWP

7) TENDER ESTIMATED VALUE

§) EMGINEER'S ESTIMATE

(For civil works only) 4

9) ESTIMATED COM
10) TENDER OPENE

1) NUMBER OF TENGE
{ Attach list of buyers)

REION BERIOD (AS PER CONTRACT) 3%08-2013
b TAE ) 12-05-2014

Bl oz

12) NUMBER OF BIDS RECEIVED
13) NUMBER OF BIDDERS PRESENT AT 21l

14} BID EVALUATION REPORT
{Enclose a copy)

15) NAME AND ADDRESS OF THE SUCCESSFULBI Fraas Liinis]

16y CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER IN EVALUATIONREFO
(e 1%, 2™ 3™ EVALUATION BID).

ist

18) METHOD OF PROCUREMENT USED : - (Tick ane)

a) SINGLE STAGE - OME ENVELOPE PROCEDURE | Domestic! Local

b} SINGLE STAGE - TWO ENVELOPE PROCEDURE

4] I'WO STAGE BIDDING PROCEDURE

d} TWO STAGE - TW0O ENVELOPE BIDDING PROCEDURE

L

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED ie
EMERGENCY, DIRECT CONTRACTING ETC, WITH BRIEF REASONS;

1/3




Secretary Eduoation

19) APPROVING AUTHORITY FOR AWARD OF CONTRACT

20) WHETHER THE FROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

v [T I

21} ADVERTISEMENT

Yes
i) SPPIA Website
(I yes, give date and SPPRA Identification No.)
No
i) News Papers Yes | Pakistan Observer 26-04-14,Jung
(If ves, pive namesof newspapers and dates) ST 04-14, Awami Awaz 27-04-14
No
22) NATURE OF CO e [T T [
23) WHETHER QUALIFICATH
WAS INCLUDED IN BIDDING / TENDE ENTS?

(1f ves, enclose a copy)

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER DOCUMES
{If yes, enclose a copy)

98§} WHETHER APPROVAL OF COMPETENT AUTHORITR
METHOD OTHER THAN OPEN COMPETITIVE BID 1y

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS?

|

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED mﬁ l!“ﬂ |i'_“
BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY ves|[ [Ino (1Y
COMPLIANT?

29y WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF QPENING OF BIDS? y | : l I
es ||+ || No

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?
{ Artach copy of the bid evaluation report) | 1 l—I l ]
- Yes No

23




31) ANY COMPLAINTS RECEIVED Yo
(1f ves, result thereof)
No | Ne
32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(1f ves, give details)
Yes
No | no
311 WAS THE EXTENSION MADE IN RESPONSE TIME?
{1f ves, give reasons) Yes
MNo | no
14) DEVIATION F o TION CRITERIA
(1f yes, give detailéd reastps, Yoy
Mo | no

5) WAS IT ASSURED BY THE PR
BLACK LISTED?

JE AGENCY THAT THE SELECTED FIRM 15 NOT
’ ‘ Yes || v || No | ]

36) WAS A VISIT MADE BY ANY OFFICER/OFFICTALAFUHE PROCURING AGENCY TO THE
SUPPLIER’S PREMISES IN CONNECTION WITHE CBEUREMENT? IF SO, DETAILS TO

BE ASCERTAINED REGARDING FINANCING QFFVES ABROAD:
Yes D ]Nn v l

{1f yes, enclose a copy)
VAMNCE PAYMENT IN
e [ The 1]

37) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

38) SPECIAL CONDITIONS, IF ANY
{1f yes, give Brief Description)

Mo | na

39)Date of Award of Contract: 28-10-2014

Signature & Official Stamp of W .;'?;"0
Authorized Officer - ﬂﬂ._-t‘!‘l'

gectio™ T\ DE?‘“mﬂm
FOR OFFICE USE ONLY guugvgz ment ©

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356: 021-9205369 & Fax: 021-9206291

1y
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Price Schedule in Pak. Rupees
Name of Bidder TEXT Pvt. Ltd. IFB Number SO (S-1) Edu. E&A / Pro-EMIS (C-C) 2013-14 Page of

1 2 o 5 6 7
ltem Description Quantity Unit price Unit Price in Total
3 o | Delivered duty words
. ~ paid (DDP) |
1. Setup & Configure a 1 Rs. 2, 950, 000/~ | Rupees Two Rs. 2, 950, 000/
Cloud-based Mobile CRM Million Nine
Hundred & Fifty
] | Thousand Only
2 Establish a core Back- I Rs. 1, 200, 000/- | Rupees One Rs. 1, 200, 000/
Office Services team to Million Two
manage stakeholder Hundred
I relationship management | ThousandOnly |
3 Provision Cloud-based I Rs. 35, 400, 000/- | Rupees Thirty Rs. 35, 4010, 000/-
Mobile CRM for | year Five Million
Four Hundred
Thousand Only
4. Manage core Back-Office I Rs. 15, 400, 000/- | Rupees Fourteen | Rs. 15, 400, 000/-
Services team for 1 year to Million Four
manage stakeholder Hundred
relationship management | | Thousand Only
TOTAL Rs. 53, 950, 000/-

Total Price in Word: Rs. Fifty Three Million Nine Hundred and Fifty Thousand

Signature of Bidder: A-Qau?[(r{ga (

Note: In case of discre

ney between unit price and total, the unit price shall prevail
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AGREEMENT

SPECIAL |
AOHESIVE

T" is Agresment is made on thisxfhay of October 2014 between |

Education & Literacy Department Government of Sindh i
AND

M/S TEXT (PVT) Lid.

Party of the fi St part, hereinafter called and referred to as the “AUTHORITY" and party of th
second part, h 1 zinafter called and referred to as the “CONTRACTOR” ) :

SPECIAL
ADHESIVE




Bath the parties have agreed upon the terms and conditions laid down hereinafter for the
procurement
MANAGEMENT

RELATIONSHIP
EDUCATION _E-

CLOUD-BASED  MOBILE CUSTOMER
(CRM) WITH BACK-OFFICE SERVICES,

of

GOVERNANCE PMU, EDUCATION & LITERACY DEPARTMENT under the PMLU being

established in the Secretariat for the ADP scheme#305: ICT Enabled Education Management
Information System(EMIS) in the Budget year 2013-14

DEFINITIONS

i) Services mean both Subscription Services and Ancillary Services. Ancillary Services are

i)

services provided by CONTRACTOR, which enhance, improve and aid AUTHORITY s
use*of the Subscription Services. Subscription Services are those services that are enabled
for AUTHORITY through the Text Studio

TEXT Studio means the platform made available to AUTHORITY by the
CONTRACTOR at vwoww text.com.pk/studio for interacting with its consumers.

SERVICES TO BE PROVIDED BY TEXT

All Services provided by CONTRACTOR subject 1o all applicable licenses, undertakings, rules
and regulations and laws and to the Terms of Use of the TEXT Studio,

INTELLECTUAL PROPERTY

i)

i)

iii}

AUTHORITY acknowledges and agrees that CONTRACTOR shall at all times remain
the'exclusive owner_of intellectual property, copyright and trademark or patent in the Text
Studic and nothing in this Agreement shall give AUTHORITY any ownership in such
intellectual property.

CONTRACTOR acknowledges and agrees that AUTHORITY shall at all times remain
the exclusive owner of all the data and information gathered from and belonging to the
AUTHORITY . Upon conclusion of the project, CONTRACTOR shall return this
intellectual property including data in its possession in a readable format to the
AUTHORITY.

CONTRACTOR. shall not: (i} permit any third party, except for Government agency. to
access or use the Text Studio or Services except as expressly permitted herein; (17} create
derivative works based on the software, program code or user interfaces comprising the
Text Studio or Services, Exception to this clause is use of Text APls to integrate with
other applications of AUTHORITY (i1} copy, frame or mirror the Text Studio; (iv)
reverse engineer or decompile the Text Studio; (v) systematically access or use the Text
Studio using “bots™ or “spiders”, or attempt to gain unauthorized access to the Text Studio,
or their related systems or networks; or (vi) access or use the Text Studio in order to: (a)
build a competitive commercial product or service: (b) build a product using similar ideas,
features, functions or graphics as the Services: or (¢) copy any ideas, features, functions or
graphics of the Text Studio or the Services

o:_ﬂf,;. 2 0, Page 2 of 5
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The restrictions set forth in this sub-section shall survive any termination of this Agreement.

PAYMENT SCHEDULE

1. Submission of Inception Report: 25% (PKR 13,487,500) of the value of the contract

2. Complete Setup of Cloud based CRM: 30% (PKR |3,487,500) of the value of the contract
-

3. Aftersixth month of the service @ 30% (PKR 18,882,500 of the value of the contract

4. After successful completion of one year of service - 15% (PKR 8,092,500) of the value of
the contract

TERMS AND CONDITIONS

1. The CONTRACTOR will provide services as specified in *Schedule A’ for a period of
one year & will support the program, This service can be renewed by the AUTHORITY
at the same rate after mutual agreement with the CONTRACTOR.

2. That the CONTRACTOR is ready and bound to get the delivered services inspected by
the Technical [ Standardized Committee appointed by the AUTHORITY within 60 Days
from the date of receipt of wark order

3. That the CONTRACTOR also undertakes to bear all kind of taxes e Stamp duty/
Services Charges/Professional Tax / Sales Tax Invoice, Income Tax, Zila / Octroi Tax {if
any) and all other incidental charges ete upto the place of destination.

4. The CONTRACTOR is required to submit a Performance Bond in shape of Bank
Guarantee or Bank Pay Order equivalent to 10% of the value of the contract. This
Guarantee will be returned to the CONTRACTOR after successful completion of the
project and upon handing over all the data and property in their possession of the
AUTHORITY,

5. That in case the CONTRACTOR fails to supply the services within the stipulated time
*  the penalty will be charged at the rate 2% monthly (chargeable on basis of days) for the
unsupplied services only.

6, That in case of any event of the default on the part of the CONTRACTOR in the
performance of any condition of the contract or in case of any dispute it shall be lawful for
the AUTHORITY to forfeit full or part of the Earnest money [ Security deposit and or
cancel the whole/part of the supply order with CONTRACTOR and the decision of the

] AUTHORITY will be final and legally binding on the CONTRACTOR,

That the payment shall be made after entire satisfaction of the service provided & on the
recommendation of the inspection committee,
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8. The Tender document and CONTRACTOR submitted proposal will be considered as part
of this contract where applicable.

9, That the CONTRACTOR is ready to abide with above terms and condition.

IN WITNESSES WHEREOF, the parties have bound themselves with the above mentioned terms
and conditions with sound mind and their senses withdut any corrosion and force and act thewr

hands below in the presence of the witnesses.

-
&,

CONTRACTOR

NP
SIGNATURE ' &-X c@ecn

MNAME: (K.S, LALAV]}
*'—hL%Lf tw"afﬁcf-ﬁfﬂ 3

.c'
=
SEAL L ;4?

4 %

For and on behalfl of
AUTHORITY

(\v%‘ff/ et

ABDUL AZEEM .L' “mn
SECTION OFFICER ;,.mu”'“‘ i

WITNESSES:

| _:f'-- 31'6\5__%*'& :
'AY&M TLRRA MR S
A 2501 - 28AAVES-0

(29 )

A
(e ',.1;;‘-‘_._ =

qL‘TDi-lu'_}l,‘,gg,g’
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SCHEDULE A

| 2 3> 4 5
Item N Description Quantity | Unit price Total
B Setup &‘Eun-ﬁgu re a Cloud-based i o ; =
: 293 2 00
Maobile CREM | 930,009 230
Establish a core Back-Office Services |
team to manage stakeholder |,200.000 1,200,000
- | relationship management |
t] i hae el |
Provision Cloud-based Mobile CRM for | 35.400.000 35.400.000 .
1 year - _ _l
Manage core Back-Office Services team | | |
for 1 year to manage stakeholder [ 4,400,000 14,400,000
| relationship management
53,950,000/-

TOTAL

TOTAL IN WORDS: Fifty Three million, Nine Hundred and | Fifty Thousand

Page S of 5




NO: SO (S-I) Edu. E&A/Pro-EMIS(C-C)/2013-14
GOVERNMENT OF SINDH
EDUCATION & LITERACY DEPARTMENT

Karachi, Dated 22-09-2014

Manger (Enforcement - 1)

Sindh Public Procurement Regularity Authority
Government ol Sindh.

SUBTECT:  PLACING BID EVALUATION REPORT ON SPPRA WEBSITE

[ am directed to refer to the subject noted to enclose hercwith Bid Evaluation

Report regarding Procurement of “Cloud-based Mobile Customer Relationship Management

(CRM) with Back-Office Services. Fducation - Governance PMU, Fducation & Literacy

Department™ for placing the same on SPPRA website as envisage under rule — 45 of Sindh

— o

Public Procurement Regulatory Autharity (SPPRA).

> ;
N
A SECT!ON OFFICER (S - 1)
1 b Ttr?é P.S. to Secretary, Education & Literacy Department, Govt. of Sindh, Karachi,
2. The PSS to Additional Secretary (S-1), Education & Literacy Department, Govt. of Sindh, Karachi,
3. Office File.
?l - e Kparmi- SECTION OFFICER (S — I
L2 PH’ .
w :
- ""‘Lt‘m\”t‘*
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Bid Evaluation Report

1. Name of Procuring Agency:

| ]

Tender Reference No:  1I'B SO {S-1) Edu. E&A/Pro-EMIS{C-C)/2013-14

fad

Education & Literacy Department”

4 Method of Procurement: Two Stage Bidding procedure

A

fan

5. Total Bid documents Sold;  (02) Two

7. Towal! Bids Received: (02) Two

O

No. of Bid technically qualified (if applicable): {02) Two
10. Bid(s) Rejected: (0) zero

11. Financial Bid Opening date: 17-09-2014

12. Bid Fyaluation Report:

GOVERNMENT OF SINDH
EDUCATIDN & LITERACY DEPARTMENT
GOVERNMENT DF SINDH

Education & Literacy Department, Government of Sindh

Tender Published: SPPRA 1D The Daily Express Tribune, Jung 25-04-2014

8. Technical Bid Opening date: (if applicable) 06-08-2014 (detail evaluaiion sheet attached)

. Tender Description™Name of work/item: Procuremcent of “Cloud-based Mobile Customer Relationship
Management (CRM) with Back-Office Services, Education E- Governance PMU,

———7

| T Cost | T
Nanie of offered | Ranking . . Reasons for
, . Comparison with Estimated ;
| S Ne Firnt or by the . in terms P ca;’ ¢ g ‘ acceptance/ Remuarks
! Bidder Bidder | of cost - rejection
I EE L __
o L 2 3 4 3 6
i : : o M/s Text Private
. . valified as
| ‘ M/s Text See ot Q per Limited
| l. Private Limited | amnex Within the approved cost . . Recommended
| [.owest Evaluation ; .
Criteria for award of
| | ' contract

Pj!(/




Qualified as

See nd
. r
Telecom ‘ annex | Within the approved cost pet
Limited Lowest ‘ Evaluation
-A | .
: o - o ] Criteria
Signatures of the Members of the Committec.
@DUL AZEEM) Yasir Khan Yousufi)
SECTION OFFICER (5-1) Project Director
MEMBER / SECRETARY Information Technology Department
MEMBER

Section OfficeT, Findnce Department

MEMBER

(Wahedd ARthed \\
ADDi o SN
CHAIRMAN OF COMMITTEE




GOVERNMENT OF SINDH
EDUCATION & LITERACY DEPARTMENT

MINUTES OF THE MEETING OF PROCUREMENT COMMITTEE
REGARDING TECHNICAL EVALUATION “FOR_PROCUREMENT OF -
CLOUD-BASED MOBILE CUSTOMER RELATIONSHIP MANAGEMENT
(CRM) _ EDUCATION E- GOVERNANCE PMU, EDUCATION &
LITERACY DEPARTMENT” ACCORDING TO SPPRA RULE 46(3) TWO
STAGE BIDDING PROCEDURE.

Meeting ol Procurement Commiltee ol Education & Literacy Department,
Government of Sindh was held on 17-06-2014 to make technical appraisals and
evaluation of submitted bids for purchase of “Cloud-based Mobile Customer Relationship
Management (CRM) with Back-Office Services, Education E- Governance PMU, Education &
Literacy Department™. | _

The N.ILT was called on 24-04-2014 and published in national NEWS
paper viz. Jung 25-04-2014 2014. In all 02 tender documents were sold and 02 tender
documents were received on 12-05-2014. Tenders .were opened by Departmen.tal

Procurement Cominittee on 12-03-2014, in presence of ali the bidders.

As per SPPRA rules 46(3) the technical proposals were submitted by the
(02) Bidders i.c.

1. M{s WorldCall Telecom Limiled,

2, Mis Text Privale Limited,

The bids of the above were evaluated on 17-06-2014. The proposals were
evaluated according to the specified criteria and detailed discussion was made with all |

bidders during their presentations individually. Tt was also discussed and advised to the

bidders that the minimum rcquirement for “Cloud-based Mobile Customer Relationship




I iteracy Department” must be incorporated into the revised specification for the Second

Stage for this they were informed vide letter NO: SO (S-1) Edu. EI&A;’Pro-EMIS(C-C)QOl?»-

14 dated 17-06-2014. Following two companies / bidders were called for second stage
evaluation for submitting revised technical proposals.

1. M/s WorldCall Telecom Lumited,

2. M/{s Text Private Limited.,

N

gB\I)UL AZEEM) (Yasir Khan Yousufi)
SEECTION OFFICER (S-T) o Project Director
MEMBER / SECRETARY Information Technology Depar{pent
MEMBER N

N
hab Abbasi)

' /
(A)az ed Memon) (Abdul W

Scetion O inance Department Director Schogl Fducation, Karachi
MEMBER MBER
(Wahcgm :
ADDITION ‘TARY (H.

CHAIRMAN OF COMMITTEE




-GOVERNMENT OF SINDH
EDUCATION & LITERACY DEPARTMENT

SECOND STAGE MINUTES OF THE MEETING OF PROCUREMENT
COMMITTEE _REGARDING TECHNICAL EVALUATION OF “FOR
PROCUREMENT OF CLOUD-BASED MOBILE CUSTOMER RELATIONSHIP
MANAGEMENT (CRM) EDUCATION E- GOVERNANCE PMU, EDUCATION
& LITERACY DEPARTMENT” ACCORDING TO SPPRA RULE 46(3) TWO
STAGE BIDDING PROCEDURE”

Second Stage Mecting of Procurement Committee of Education & Literacy -
Department, Government of Sindh was held on 06-08-2014 to make technical appraisals
and cvaluation of submitted bids for purchase of “Cloud-based Mobile Customer
Relationship Management {CRM) with Back-Office Serwcu% Education E- Governance PMU,
Educalion & Literacy Department”.

The revised technical proposals were opened and evaluated venders has
complicd all the requirements accordingly and committee shows satisfaction for fmancial
assessment. | '

The Procuremient Commiltee unanimously decided in view of evaluation
anunexure — A that [inancial bids of :

1. M/s WorldCall Telecom Limited,

2. M/ss Text Private Limited,

may be opened ﬁ)l’W

ABDUL AZEEM) {Yasir Kh#n Yousufi)
SECTION OFFICER (8-I) - Project Director
MEMBER / SECRETARY Information Technology Depart cn

MEMBER \
/S<

-
d Memon) (Al)dul Wah
inance Department Director School Edlication, Karachi
MEMBER

(A
Section Offiger,
MEMBER

C AIRMAN OF COMM[TTEE




5.No Evaluation Parameter-

1 Company profile

2 Financial soundness
Company Experience. Similar loi
local market across Banking, FIV
Education, Healthcare, Pharmac

3 Sector

4 Technical Solution




. GOVERNMENT OF SINOH
EDUCATION & LITERACY DEPARTMENT

MINUTES OF THE MEETING OF PROCUREMENT COMMITTEE_REGARDING
FINANCIAL EVALUATION “FOR PROCUREMENT OF CLOUD-BASED MOBILE
CUSTOMER __RELATIONSHIP  MANAGEMENT (CRM) _EDUCATION E-
GOVERNANCE PMU, EDUCATION & LITERACY DEPARTMENT” ACCORDING
TO SPPRA RULE 46(3) TWO STAGE BIDDING PROCEDURE.

Meeting of Procurement Committee of Education & Literacy Department,
Government of Sindh was held on 17-09-2014 to make tinancial appraisals and evaluation of
bids for purchase of “Cloud-based Mobile Customer Relationship Management (CRM) with
Back-Office Services, Education E- Governance PM U, Education & Literacy Department”. In
the light of decision of technical committee meeting financial bid of:

[. M/s WorldCall Telecom l.imited,

2. M/s Text Private Limited,
was opencd on 17-09-2014,

Procurement Committee unanimously decided that the required quantity and specification
mentioned in the tender document be stricily observed. The following firm along with total
offered price rate is recommended for issuance of work order on the basis of turnkey / merit.

L. M/s Text Private Limited, Rs, 53,950,000/

(Abdu] Azeém) (Yasit ousuft)
SECTION OFFICER (S-I) Project Director
MEMBER / SECRETARY Information Technology De arln\lqlt

MEMBER \
.. &
/ (?\
(Ajazs Memon) bdul Whab Abbasi)

, Fidance Department DiI‘f:Ct/OI' Schog I 'éation, Karachi
MEMBER BER

Section Offi

(Wahecd Ahme
ADDITIONALSECRE .
CHAIRMAN OF COMMI'TTEE
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EDUCATION & LITERACY DEPARTMENT

Government of Sindh

COMPARATIVE STATEMENT OF
“Cloud-based Mobile Customer Relationship Management {CRM)
with Back-Office Services

[ S# | Name of the Firm | Total Offered Pricer * "Remarks
| M/s Text Private |
 Limited } 53,950,000 1* Lowest
T M’s WorldCall |
| Telecom Limited J 63,927,276 2™ Lowest
J i |
(ABDUL AZEEM) o (Yasir Kifah Yousufi)
SECTION OFFICER ($-1) Project Director
MEMBER / SECRETARY Information Technology Department
MEMBER “
BN
3 T
{Aizaj Ah _AAbdui Wa ab Abbasi)
section Offigef, Fihance Department _ Director School/Education, Karachi

MEMBER BER

Aé)%ﬁmm_ssc%
HAIRMAN OF COMMITTEE




