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render Document- Supply & Installation of Servo Motor Type 
""i,T#tHIt::X

3 SCOPE OF WORK / TECHNICAL PROPOSAL

Sindh Bank Limited intends to install one 70 KVA Servo Motor Type Voltage Stabilizer at its
Tariq Road Branch Karachi. The specification of said stabilizer will be as under,

Type Servo Motor Type
Capacitv 70 KVA
Input Voltages 270 to 430 Volts AC
Output Voltages 380 Volts, +l- 3%
Frequency 50 CPS
Phase Three Phase , Four Wires
Response Time within 0.3 Second
Phase response Individual Phases
Efficiency 90%
Operating Temperature upto45C
Wave Form distortion Nil
By pass switch Yes
After sale services Should be available
Spares Should be available
Surge Protection Yes

l2
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SUB: Tender Sid Ref.# S'l

Deer St:'

This 
'efe;'s 

to your subject tender ouery regardlns. guppty & instalrarlon cf servo motor iype o{
fif|ilt::iiiizer 

7t KVA ror ra;iq'R;d';;r".n."x",!i[',;;;;;';:*ased 
ro subrnjt our prooosarior

fu,lAKE

: lll_oRM ELEKTRONiK
AYf DtcTTALSERIES: e-7503

: 75 KV4 +* 259rn f.{;1.,;1p1r 1111. i,";,^,,"

: TURKEY
: TURKEY

: PKR 390,000/_
(GST. Duties, lnstallalion &I ransportation Charges includcdJ
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IN ptruotv or SHr.nrro MoHTIRMA BrNezrn BHurro

(,

SUaPrrN 
'NDB/.,K/ADMTN 

/rD/4et/2014
Powrn To Tnr Proplr l4/lo/2014

M/s. Kontinental Establishment
Suite # 112, First Floor, Europa Center
Hasrat Mohani Road, Karachi.

Subject: 
fi

Dear Sir,

The management of Sindh Bank Limited is pleased to award the subject contract to
M/s. Kontinental Establishment.

Please acknowledge.

Sincerely,

For & behalf of Sindh Bank Limited,

AEVP/Head of Administration Division

Col. (R) Shahzad Begg

Sindh Bank Ltd.

i'r1li?,1,,i*"8fl g,l:tr,
Lrtfton, Karachi_25600

UAN : +92-21- 1 1 t -333-225
wnrce : +9-2_21 -3Sg 29320

Fax

Weh

:+92-21-353 2gigi
: +92-21-3SB 70543
: www.sindhbankltd.com
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Terms & Conditions:

THIS AGREEMENT is entered into at Karachi
on this the l4th day of Octob er,2014

BETWEEN

,AS. KONTINENTAL ESTABLISHMEN?., a Sole proprietorship having its principal placeof business at Suite # il2. Firs1.pr6e1. er-ir c.^Lr.iirr.riro.,.ni Road Karachi.74200.(hereinafter referred ro as :'Supprier". *hi"h;;p;;r;;'rnuiil. a..r"o to mean and includerts successors-in-interest and assigns) ofthe nlrst part: '

ANI)
SINDH BANK LIMITED. a I
having its Head ofrice ,, .,* .?:::ilg^:ompany, 

incorporated rrnder the laws of Pakistan andhaving its Head oflice 61 3ia,- 
- ""o vvtttPqtry rrtuulpuraleo un'1er the laws of Pakistan i

Karachi_75600. pakisl,n /h". ir::j:j:^d":!f House.Abdultah Snrf, Ct.rl"n"ra., iiiii
5.?n:1,-f 3l;i',''l',ill;,["1".,:, j: j:ij".q-;"*qffi jff ,:ffi 

"f 
ixil.]:#;fi xll

w4ERFAS:

;IlL P.of K" inrends to acqui,,i'[,Tr']* j'[:HJ"iH,f 
"lf ,,:iffi ,;,Iy?]:",,^p1.s*lrg

W"f,!T;tffi f :it"fJl""t-a#J:nrl,.i3:il!,I::tffl ;i;I:;f,;u
X,?:Tf:_l::1!1", ,i i,, ru,ii ffij,;,#il and

*

mi#.lf l.,.X:,J,1:;:"i_.,f,1il'HilllJ;::,?,,,,il;,Ll;f ,fi :"#H[?,*ii::,*herewith unO .1.f"a u, ann"iur"_a,
The terms and conditions are as follorvs:

H
,,/v

- A', terms and conditions of the tender document wirr remain part of rhis agreement.

I J:: ):^,'--1 . .



The delivery of One 70 KVA Servo Motor Type Voltage Stabilizer, value Rs.

390,000/- must be supplied within one week from the date ofissue ofpurchase order.

The Supplier shall supply the said goods as per specifications ofthe tender within l0
days from the date of issue ofPurchase Order by the Bank.

A fine of Rs 5,000/- per day will be charged, if even after l0 days of issuance of
Purchase order, the supplies are not provided, till the requisite is completed.

In the event of the default on the part of the Supplier, in the performance of any
condition of the contracVtender or delay in supply of the items even after a lapse of
l5 days ofthe issuance ofthe purchase order, it shall be lawful for the Bank to forfeit
the performance security and cancel the whole part of the supply order or cancel the

contract. Decision ofthe Bank will be final and will be legal binding on the Supplier.

Supplier agrees to maintain adequate inventory ofthe parts so that the replacement is

available within 24 hours, if any fault arises in the goods supplied during the
warranty period. In case the effected part is not available, then the Supplier will
provide the backup of the same product/item or better till the resolution of the fault is
met, without .any extra cost to the Bank.

The Supplier also undertakes to bear all kind of taxes i.e. Stamp duty/ Services
Charges,/Professional Tax / Sales Tax Invoice, Income Tax, Zlla / Octroi Tax (if any)
and all other incidental charges etc, up to the place ofdestination.

The Bank reserves the right to test/check the goods to ensure that it is provided as pe\
specification in the tender document. For any discrepancies, at the time ol supply or
later, the Bank reserve the right to forfeit full performance security and 

"uncel 
the

tender and initiate the process for blacklisting of the Supplier. The decision of the
Bank shall be final and binding upon the Supplier.

- Delivery will be made by the Supplier at different locations prescribed by the

The cost must include all taxes, installation, labour including delivcry charges
the Sindh Bank Ltd Tariq Road Branch.

Supplier binds/undertakes that in case of any observation arising in rer
quality/performance of the goods within the warranty period, the iupplier
Iiable to address it at his own cost within 24 hours. ili".plir;;;;T;A
result into initiation of a case against rhe company for non-"ommitme;; 

";;Rot pertormance security or any other action as deemed necessary. {

ff 
,l_;:q:q:,i',:"il"I;:ru:"^'";'ff ff 

,lN:fJ:i;:r*/:m,;:
deemed to. have- been given o, ,iud. *r,", aJ".."i'#!.,,on ,o an authorizedrepresentative-of the party to whom the communication is aidressed, o, *fran ,"nt tosuch Party at the given address.

A party may change its address for notice by giving a notice to the other party inwriting ofsuch change.

')



Payment Schedule:
100 % ofthe total amount Rs. 390,000/- for the Supply & Installation ofOne 70 KVA Servo
Motor Type Voltage Stabilizer at its Tariq Road Branch, Karachi will be paid within one
month ofinvoice submission by the supplier.

Performance Guarantee:
5o/o of the total tender amount of will be retained by the Bank as "Performance Security" and
will be retumed to the supplier after 90 days of supply of complete tender items, including
satisfactory confirmation by the branch managers, where the items have been supplied.

Authorized Representative:
- Any action required or permitted to be taken, and any document required or permitted

to be executed under this agreement by the Bank or the Supplier may be taken or
executed by the officials.

Termination of Agreement by the Bank:
- If the Supplier, in the judgment of the Bank has engaged in corrupt or fraudulent

practices in competing for or in executing the Agreement.
- If, as the result of Force Majeure, the Supplier is unable to perform a material portion

ofthe Services for a period ofnot less than thirty (30) days; and
- lf the Bank, in its sole discretion and for any reason whatsoever, decided to tenninate

this Agreement.

Goods Faith:
- The Parties undertake to act in goods faith with respect to each other's rights under

this agreement and to adopt all reasonable measures to ensure the realization of the
objectives of this agreement.

Settlement of Disputes:
- The Parties agree that the avoidance or early resolution of disputes is crucial for

smooth execution of the Agreement and the success of the assignment. The parties
shall use their best efforts to settle amicably all disputes aii.ing ort ofl or in
connection with the Agreement or its interpretation.

- If Parties fail to amicably settle any dispute arising out ofor in connection with the
Agreement within (10) days of commencement of such inlormal negotiations,
dispute shall be referred to arbitration of two arbitrators, one to be by
party, in accordance with the Arbitration Act, 1940. Venue of sha I

Karachi, Pakistan and proceedings ofarbitration shall be conducted in

Conflict of Interest:
- The Supplier shall hold the Bank.s interesrs paramolunt. u,ithout any

t'uture work. and strictly avoid conllict with orheld#mments or thrinterests. .\-.* .-..

1



Support Escalation Matrix:

For timely addressing of complaints given support escalation matrix will be

utilized/followed:-

LEVEL-I
Name,/Designation

(support staf0 Tanvir Asshar

First complain if the call is not
resolved "within specified

response time"
(12 hours)

Landline Phone 32634308

Email khr@qe,ca!o.-pk

Cell 0.t(x) I152009

LEVEL.2
Name/Designation

(Manager/GM) .Iamal A. Khan
Second complain, if the call is

attended within "Specified
Response Time" and not

attended / or the problem still
unresolved even after

complaining at Level-l
(24 hours)

Landline Phone 32634308;37011657

Email iamal@ce,com.pk

Cell 03432070835

LEVEL-3
Name/Designation
(owner of the firm) Danesh K. Pahuia

Third complain, if the call is
attended within "Specified
Response Timer and not

attended /or the problem still
unresolved even after

complaining at Level-2

Landline Phone 32634308;37011657

Email dkpahuja [dkpahu.ia@ce.com.pkl

Celt 0i00 20824t I

Note: Ensure that no column above is left blank

A



ln lritnesses hereunder troth thc pa(irs hrre set their han.ls on the da3,an<l 3rar a!nr,$ tirst
nrcrrtioncJ.

Sramp /I' r''tu t
Ii;*n"'""n'F)/ k*l':'

:

,i
1

Cuxorner.s.tgla,urr__,_-l *.-.*-
l{amf' Lr. Col.,f R) Sfalr?sd Beqg

Suppiier Signarure.

Nanre Nish.at.{,}mad

Designation Fivhiongl Manaeer. Fp!'gt

Company Name Kontinental
Estrblishmeat

Address $ui!p { I 12. f"int f,'hor. f,urona
Centrc. Hrsrat Mohani Road.
Karachi

Designation ,! P- Qr.,_t^l
Addr"rr Qq"+ , ;ls .4#E-^.,

Designation ge$d of Adqt.ipisfrafion

Cornpany Name Sin4fr Baok Limited

Witness: r, .\ .. '\.{-\ -. - r'
I \-t '

Signature - \,- r'

Name Jamal A. Khau

Designation GeLeral Manseer

Address ,S,u'ite # t 11 fir$ f'bon Errorta
Ceiltre. Hssrat Mohrni toad.
Karachi

{ r,,lil:rrn-r. Nllrc Sinrlh l}tnk I.inriterl

Arliircst lieiLrratilr Hcurr. Silrlh ll:rah
t,rrt,.tlrr,r grJ,, * f,IIIf..*



Serial No: b I
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Operations Division '

{s;,firS
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Muhammad lmran Zubair
Administration Division

HEAD OF ADMIN

CHIEF FINANCIAL OFFICER

CHIEF MANAGER,IDBI,
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Supply & lnstallation of Servo Motor Type Voltage Stabilizer

Bid Evaluation Report

1 Name of Procuring Agencv Sindh Bank Ltd.

2 Tender Reference No. sN DB/COK/AD M r N/rDl4e 1 I 20t4

5 Tender Description Supply & lnstallation of Servo Motor Type Voltage Stabilizer

4 Method of Procurement Single Stage One Envelop Bidding Procedure

5 Tender Published & SPPRA S.No. S.No: 20953 , Notification 1031071201.41

6 Total Bid Documents Sold 01

7 Total Bids Received 01

8

Technical & Financial Bid Opening
Date 22107/2074 at 1300 Hrs

9 No. of bid qualified 01

ro I sto(s) nejecteu

Details on the above as below:

s
No

Nome of Firm or
Bidder

Technicolly

Quolified /
Disouolified

Cost offered
by the Bidder

Ronking in
terms ol cost

Comporison with
Estimoted cost

lRs. 400.000/-)

Reosons for
occeptonce/

reiection
Remorks

0 1 2 3 4 5 6 7

1.

M/s.
Kontinental

Establishment
Qualified

Rs 390,000/-
Only

Qualified
Bidder

Rs. 10,000/-
Below the

estimated cost

Accepted -
Qualified
Bidder as

per
Eligibilitv
criteria

Rule 48 has

been

complied
with

Accordingly going by the

Establishment stands as r

below the estimated cosr

Iech ni

rnly qu

:allfinancial Eval

lri"o uiaa", ro,.

tion offered in the tender document, M/s. Kontinental
pply & lnstallation of Servo Motor Type Voltage stabilizer and is also

-)\
\-t<h

Muhammad lmran Zubai

'a
Admin Division

Head of Administr
(Lt. Col (R). Shahzad Be

Chief Financial Officer
(Mr. Saeed Jamal)

Chief Manager, IDBL

a rooq
Operation Division

Hussain Khan

(Mr. Syed Muhammad Aqeel)



Evaluation Performa
Seriul No; O I

Bidder kort; nr.,^f,^-l- Es*"Ll;" Ar*^d

:.6. 5 f ligibilit"r, Scoring ( riteri;r

SIDB ',Lail el'alrra te Tet-br:ic al P: cgt.,al: *-ru:g tl:r tblL- *r:rg ;ccmg r:iteria

NOTE:
l. The tecder rnll te deal; a: per' .,urgle 'J&Ee ore earriope rethed r.e. the intscial aod tecbsral bi*, -l,dl

be u}errtd ot r,r:e ii.u:e arrd a.*er ur6661si'rg of filancial bid"- the rD$:'act x,ill be auarded to a bidder *to
qrraLfies tire si'er: critara
a. Arquilllg lff b cr abcre ur.trtr:,, irr eliabrhry c$terla.
b. Offered lcn-eit er'ah*ted rlrilnciitl bid.

I Tlre canpar:': rvil! be corui&red di.:q3r*llfied &om the vert out::et. lf tct GST r.egislered.
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DI!OI.'ALI[I{.IIIO5:
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:-'*ut- 5.r'.'e b*er: :'.r1p.reJ ir aloa_q"r.rrh pet'cr':riuce reporl .:tr the iterl affered ia tbl

/lM,

->HSll+rS
rVrts , f4 r.='r
S^lofa

Muhammad lmran Zubair
Administration Division

M,'Farooq
Operations Division '

HEAD OF ADMIN

CHIEF FINANCIAL OFFICER

CHIEF MANAGER,IDBI,
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