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PARIST.

/MAINTENANCE CONTRACT
AGREEMENT

THIS AGREMENTNs entered in to this 01 day of Sepiember 2014, (the “effective date’) - by & between:

Wi/s MK Computers having ifs principal office at WH-18 &7 Floor Techno City Mall Main Hasrat Mohani Road
K.arachi = Pakistan, hereinafter called company

AND

The Institute of Business Administration, Karachi having its office at Main Campus; University Road, Karachi -
Pakistan hereinafler called Employer.

And with Company: Collectively referred to as parties.

WITNESSETH

Whereas the Company. provides services/maintenances sccording 1o Service Level Agreement {SLA} at annexure-A;
and

Whereas, the Employer desires the Company to provide maintenance service and whereas the Company 15 withing 1o
provide such services under the terms & conditions ser farth in this Agreement.




Mow therefore the parties hereto agree as follows:

1. IE OMNEHTE

Company's Responsibilities

The Company shall be bound to provide the following:

+« The Company shall be responsible to provide hardware support with parts.

» Suppaort from the Senior Hardware Engineers shall be available from the company in solving and
troubleshooting the problems if 1BA Karachi needs any guidelines.

» |f the problem is not solved within agreed time frame according to the severity level, thersafter,
the Company shall provide a backup unit. Company is also bound to arrange at least 5 % aof the
hardware inventory as backup in company office,

+ The Company shall be bound to monitor the maintenance and repair wark and furnish complete
report to IBA authorities as per SLA on mornthly basis or according to the requirement of the IBA
authorities.

« Maintenance contract shall be with parts {without censumable parts), services and labor,

s Cuarterly service of all the equipment shall be carried-out. Quarterly service plan shall be
discuss with |BA autharities before its execution.

s Al faulty parts of the defective computers/Printers/scanner etc which are covered under this
agreement must replace with new parts, used parts are not acceptable in any condition.

* Mo dispute raises regarding the replacement of faulty parts from company except consumable
iterns under this agresment.

The vendar must provide the backup units immediately if the original equipment requires
ropair, In an instance where a vendor fails (o de s, 2 panalty shall be impased {at 1% of the
total contract amaunt per day), untii the backup unit or original unit is not received by IBA,

all equipment’s will be inspacted by Company before signing of this Agreement Lo ensure
aperating ronditians of the equipment(s).

2, SCOPE OF WORK
In Sgope:
»  Parts will be replacad as per agreed terms of the contract,
s Response time will be 4 hours via telephone, email or engineer visit,

» Engineer's visit time will be S.00AM to 4.00PM during business hours.
s Eguipment pickup time will be 9:00AM to 4. 00PN and on Friday 9.00 10 12.00.

Out of Scope;
Burnt / damaged parts replacement.

a) Faulty in terma of Burnt / Damage: [n terms of damage NKC Engineer will infarm 184 Staff
at his premises and |n terms of burnt report will share |BA within 02 working days.
Burnt and demaged parts would be reploced after customer’s approval and chorged separately.




3. COVERAGE PERIOD

* Validity of SLA

For One year from 01* September 2014, to 30™ August 2015.

CALL LOG-IN PROCESS
To ledge a complaint CUSTOMER can contact NK Computers Support desk by phone ar by email,

ance complaint is logged.
Email; suppori@nke.com.pk
Call &t - 021-32270002-03 0N321-2410165
Mon-Working Hours / Holidays:

OR

Noman Khan
03212411726/03002213862

pkhan@nke.com.pk

&, REPORTING SERVWICE CALL

While reporting a service call 3 user/manager must provide fallowing information to NK Computers
helpdesk in order to log a service call:

. User Name, Contact Numbers.
. model and serial number of machine
5 Brief deseription of the problem and symptoms.

" Ask for Call Log “Ticket Number

5. ESCALATION:

if the customer is not satisfied with the quality & level of services provided by the NK Computers the
matter could be escalated to authorities mention in Escalation Matrix

B
e o
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| NKC SUPPORT ESCALATION MATRIX

7. PAY T

« A0% upon signing of the agreement / LOA

s  40% upon the completion of Six maonths from the date of signing of the agreement,

« 10% upon the completion of the agreement
» Payment of consumables will be made per on menth bases as per agreed prices

mentioned in Exhibit-8.

8. NEWAL:

Lavall ’ Karachi i
First Escalation if the call is not resalved Name Arsalan Khan
within "Standard Response Tima" —
Phone 021-32270902-3
Cell 0321-2410165
Email Arsatan khan@oke com, ok
Levei-2 flam. o Mehumived Targ
Second Escalation if the call is not Phone 021—32270902-03
resalved by "MNext Business Day™ cell 0371.24 10466
Emnail muhamman.targinke. com, gk
Level-3 Name Noman Khan
Third Escatatian if the call i not attended Fhone 071—32770002-03
Cell 0_32 124 11726/03002213862
Email nkhani@nke.com.pk
6. FINANCIALS
Financial Cost for I1BA Contract PKR 4,043,760/
15% 606,564/
4,650,324f-

« The terms of this agreement may be modified by 18A Karachi upon thisty- {30} days
written natice to bidder. Amount may be revised spon mutual consents but not maore
than 10% of the SLA amount.

e This cantract will remain in force from the date signed until the next renewal due date.

» This contract may be terminated upon thirty- {30) day's written consent of either party

at any time for failure of the party to comply with the terms of this contact.

;grresgu;gﬁgnsg

All financial correspondence shall be done in the mame of,




M.K.Computers

WH-13 6" Floor Techoo City Mall
Main Hasrat Mohani Road adjacent,
1.l Chundrigar Road Karachi, Pakistan,

Maintenance Contract

9. MAINTENANCE CONTRACT AGREEMENT

Contract Number = 01z

Thig maintenance contract is between N K. Computer, having its head office at WH-13 6" floor  Techno
City Mall Karachi, hercin referred to as Bidder and IBA Karachi, having its Main Campus, in Karachi
University, herein referred to as the CUSTOMER.

This contract is effective as of 01-09-2014 and will remain in effect till 31-08-2015. This contract is
renewable by mutual agreement of both parties.

By virtue of this contract, CUSTOMER agrees to purchase and Bidder agrees to sell the sraintenance
services highlighted in this agreement, for the products listed in Exhibit A, as per the terms and conditions
as provided by BIDDER, below

The maintenance services 1o be provided by BIDDER amount to Rs. 4043.760.00

The Pavment terms are as follows

Total Payable Amount Rs.4,043,760.00 (Rupees Only)Exclusive Tax

Payment pay as per given schedule,

Product List is attach in Exhibit “A”

Every thing except toner & casing is included in the maintenance contract,

Bidder agrees 1o provide all consumables as per given/mention rates at exhibit “B”

ooooCco

W the undersignied have read and understood the terms and conditions of the maintenance services for
productd mdptioned in Exhibit A. We hereby agree to-a maintenance contract with BIDDER, which will
i the date mentioned above by mutual agreement,

Oin agd behal? of the

e -2

Designation: L C:‘F Manager Hardware Support
{Pleave affix Compoany Se

Please note any alteration, inking out or overwriting in this contract ar any of its exhibits will render this
contract null and void,




Exhibit - A

5.Mo Deskiop Qty | UnitCost | TotalCost
e e per Month | _per Month
1| HP 7900 USDT& HP LE2201w 22-inch LCDs | 600 |  290.0 | 174,000.00
2 | HP Elite 6930p laptops 100 | 56000 | 56,000.00
3| HP Desktops Mini Tower/Ulira Slim 7900 /7500 | 10 | 37000 AL
| TOTAL 235,700.00
SMNo | Laptops Qty | Unit Cost f Total Cost |
il Ay (5 L | _per Month | per Month |
| | Toshiba 70 | 40000 | 28000.00
2 |Dell AT 2 | 570,00 1,140.00 |
3 | HP(CoreiT) 1 | 570,00 570.00
4 | Fujitsu Siemens E: ! 570.00 570.00
Total 30,280.00 |
: Oty | Unit Cost per | Total Cost
Printers & Scanners ‘ Month per Month
1 HP L1 2035n (CE462A) 20 400.00 8,000.00
2 HP CLJ CP15150 {CC377A) i (s 1,000.00 5,000.00 |
3 HP LJ P3015dn (CES28A) 20 400.00 8,000.00
4 HP Scanjet G4010 Photo Scanner (L1956A) 10 400.00 4,000.00
§ HP Scanjet N6310 Document Flatbed Scanner | 20 400.00 8.000.00
6 HP CP2025 : 20 1,000.00 20,000.00
""""" HP M1522 NF 10 400.00 4.000.00
""" | HP Scanner G3110 10 400.00 4,000.00 |
HP Sc:mns, G241 0 05 400.00 ._,::rm 00
9 | HP 2055DN 20 400.00 8,000.00
Total 71,000.00




Exhibit - B

5.No Desktop Accessories Qty | UnitCost |  Total Costof
e _ ek of Battery | Adopter/charger
| | HP 7900 USDT& up LE2zoiw 20inch LEDs | 600 | NfA 2,500.00
2 | HP Elite 6930p laptops 108 | 5,400.00 3,000.00
[ENo Laptops Accessories Qty | Unit Cost |  Total Costof |
| of Battery | Adoptericharger
1 | Toshiba SIS 701 5,500.00 _3,000.00
2 [ Dell 2 1950000 ¢ 3,000.00
3 | HP{CoreiT) 1| 5.800.00 3.600.00
4 | Fujitsu Siemens 1| 600000 | 3.00000 |
S. ER Qty Total Cost of
# ., I&u:armer's ! Adoptericharger
| | HF Scan jet G4010 Photo Scanner {L1956A) 10 2.500:00
7 | HP Scan jer N63 10 Document Flatbed Scanner a0 2. 500.00
_]._-[mﬁ'ﬂlﬂ R L A 0 550000 ]
4 FE HP Scanner G2410 05 2.500.00

Price of Various items which not include In SLA If found Damage/Broken

ol T Unit Cost with 65T ]
| HP Elite 6930P Toshiba/Dell/HP/Fulltsu Laptops ol
| Hinches one /both side 1
1 | (Toshiba/Dell/HP{Fulitsu} 3,000/4,000
2 | Broken Screen( Toshiba/Dell/HP/Fujitsu) 7,500.00
3 | Burn Mather board ITszi_'li!Ja,f'[.‘rEIiﬂ-!P,-"Fu}itsuh 9,000/11,000/13,500
4 | Broken Body ( Toshiba/Dell/HP/Fujitsu) 5.500/6,500/7,500 |
5 | damage and Broken keyboard buttons 4,000.00
Touch pad /Mouse Pad
4,000.00

6 | (Toshiba/Del/rif/Fujitsu)

i
Yaymean




2. Financial Summary

In consideration of Inbox providing the Services,

compensation exhibited in the below table,

&Ua‘fﬂ Nid
gl

Inbox B

Total Price Per Month {in PKR}

Total Price Par Annum (in PKF!';}' {Without Tax)

Salas Tax on Services (SST) 16%

Tutal Frh:a Per Aﬁnum [In PKR}

let Cﬂst Total Cﬂsl
S# Server Qty
per Month | per Month
1 | HPML350 DG 5,568 33,409
2 | HPML370 G3 03 5,568 16,705
3 | BLADE SERVER 12 5,568 66,819
4 | HP 7000 USTD & HP LW2201w 22-inch LCDs | 600 764 458,289
5 | HP Elite 69230p Laptop 100 1,193 119,348
Total | 694,568
Unit Cost | Total Cost
s Laptop City
per Month | per Month
1 Toshiba [ 955 66,834
2 | Dell 02 1,528 3,065
3 | HP (Core i7) 21 1,528 1.528
4 | Fujitsu Siemens o1 1,528 1,528
Total 72,944
Unit Cost | Total Cost
S# Printer & Scanners Gty
per Month | per Month
1 | HP LJ 2035n (CE4BA) 20 794

1111 —

D

Inbox Business Technologies

R T T

e i

AN 021111 551 -551 Webs:te wiww_inboxBiz.com

............ e T RS e e B R P S R b
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2 | HP CLJ CP1515n (CC337A) 05 794 3,972
3 | HP LJ P3015dn (CES28A) 20 | 794 15,887
4 | HP Scanjet G4010 Photo Scanner (L19564) | 10 794 7.944
5 | HP Scanjet N6310 Document Fiatbed Scanner | 20 794 15887
6 | HP CP2025 N 20 794 15,887
7 | HP M1522 NF 10| 794 7,944
8 | HP Scanner G3110 o 10 794 7.944
9 | HP Scanner G2410 05 794 | 3972 |
10 | HP 2055DN 20 704 15,887
] Total| 111212
Persons Qly | Cost Per Month
Help Desk Resident Engineer 15 ( 31416 el

Nola:
« The validity of the proposal is 90 days.
s Inbox is exempted from 3.5% withholding tax.
s The prices mentioned above is for one {01) year.
« FEederal Governmeni or Provincial Government or any other competent authority or body levies or imposes
any new taxes, charges, surcharges, fees, duties, elc. lo be paid by the [BA
Fayment Terms:

IBA on quarterly basis shall make post payments, in the currency of the invaice o the accoun! “Inbox Business

Technologies (Pvl) Lid* payabie within 30 days from the date of the invoice.

Mots:

Save insofar as olherwise expressly provided in any Agreement between INBOX and its Customer, all amounts

quoted by INBOX are expressed inclusive of taxes, charges, surcharges or fees, dulies, etc. or exemption

prevalent the time of commencement date and if Federal Gavernment or Provincial Government or any other

competent authority or body levies or imposes any new taxes, charges, surcharges, fees, duties, etc. or withdraws

inng”‘}x UAN: 021-111-551-551 Website: www.InboxBiz.com

inbox Business Technologies

R)135 been made,

-n.a\.':nn:rvs.-\.;:n.:\. e R L e R
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Institute of
Business Administration

Karachi
Leadership and Ideas for Tomorrow

Ref: IT/67/2013-14 Dated Aug 25, 2014
M/s NK Computers

Woman Khan

WH-18 6" Flaor, Technao City Mall,

Hasrat Mohani Road, Karachi

Tel: 021-32270902-03

Attn:  Nr, Noman

Sulby INSTITUTE OF BUSINESS ADMINISTRATION — KARACHI
{(Supplies of Hardware Items (Per Annum Bases) & IT Consumables (Rate Running
Contract)

“LETTER OF AWARD"
Dear Mr. Noman,

This is in reference to your bid submitted on 19-07-2014, for the subject work. The Management
s pleased to inform you that your bid has been approved for award of subject waork to your firm
at price of Rs.4,043,760/-{exclusive of taxes) for One Year SLA. Wwhile payments of consumable
iterms will be made on manthly bases as per the amount quoted in the tender.

This letter of award is based on the following documents and following terms and canditians,
which form its part thereof and are the governing documents of the contract:
a.  Your guotation submitted on 19-07-2014

b. Priced Bill of Quantity
. Tender Drawings.{|f apply)
d SLA will start immediately after the acceptance of this LOA,

o, Please submit the Performance Security 5% in Finance Dept
You are advised 1o please return the duplicate copy of this Letter of Award duly signed as an
acknowtedgment of its receipt as well as your unqualified acceptance of the same.
Thanking you.
Yours sincerely
for Insti of.Business Administration Karachi,

N\

Héad c{fICT*

Main Campus: University Fload, Karachi, UAN: 111-422-422 Tel: (92-21) AE104T00 Fax; {32-21) 99261508
City Campus: Garden/Kiyan: Shaheed Foad, Karachi, Tei(32-21) SH104T01 Faoc{82-21) 38103008
Website: wew.iba edu.pk E-mail: info @ ita.edu pk



No.Dir(Enf-Il)SPPRA/IBA-6{N)/2014-15/ 24 6/}
GOVERNMENT OF SINDH
SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

Karachi, dated the 2y ¢k~  September, 2014
The Head of ICT, a<
Institute of Business Administration,
Karachi.

Subject: TENDER IT/67/2013-14.

| am directed to refer to this Authority’s letter of even number
dated 01.10.2014 and to advise you once again to furnish documentary evidence
(market rates), signed by procurement committee members, for item(s) where

only single bidder quoted rates as required by Rule-48 of SPP Rules, 2010

0 i

(MUHAMMAD AYUR CHANDIO)
MANAGER (ENFORCEMENT-I1)

(Amended 2013) at the earliest.

A copy is forwarded for information to the Director, Institute of
Business Administration, Karachi.
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[omd AGREEMENT
10 106 s

THIS AGREMENTNs entered in to this  0F day of Seplember 2014, (thc effective date. 1 by:.& between:

Mis NK Computers having its principal office ac WH i85 6" Flom l"echno City Mail Mam Hasmt Mohani E{o.xd_

Karachi — Pakistan, Itereinatier called company

ND.

" The institnie of Busmeas Admmlstxalwu Katachi ha"J g m; ofche a Mam Campus Lm\ere:tv I{uad Karacm -

Pakxswn hermuaﬂer catled, Empieyea R

. A‘nd wlth _Compan_y_(;chf»llecwely mft_:rre’d;lo'as pames B

WITNE. 5. SE TH

Whereas the Company provides sericasimaintenances acording W, Setviee Level Agpement {SLA) at annexure-A°

and

Whereas, the !‘mp]um dosires e Company to’ pre\ ide mamtenance SErvice: and whereas :he Compan; is \wilm;__ W
provite such secvices under the terms & soeditions ser forth in this Agrdément.




Now therefore the parties Herelo agree as fulluws:

1. TERMS & CONDITIONS

Company’s. Responsibilities

The Company shall be bound 1 providc the following:

The Company shall be respons:ble to provitde hardware support with parts,

Support from the Senior Hardware Engineers shall be available fram the company in soivmg and
troubleshooting the problems if 1BA Karachi needs-any guidelines,

If the problem is riot solved within agreed time frame according to the severity level thereafter,
the Cormpany shall provide a backup. unit. Company is also bound to arrange at least 5 % of the
hardware inventory as backup in company office, : .

The Company shall be bound to monitor the migintenance and repalr. work and fuinish compiete
regort to [BA authorities as per SLA on month!y basis or according te the reqmrement af the iBA
authorities.

Maintenance contract shall be with parts (w:thout consumable parts} SEr\«‘tCES and. labor.
Quarteriy servige of all the equipment shaH be tarried-001. Quarferly service plan shall be
discuss with 1BA autherities befure its execution.

Alt faulty parts of the defective computers;‘Prmters!scanner et wh:ch arg covered under this,
-ggreement must replace: with new part:;, used part’s are ngt aCCeptabLe in any COndll:On )
Mo dispute raises regarding: the replacement of fault\,r parts fram companv except consumabte :
items unter this, agreement : : . '

. Trie vendor must provide the b?rkup um:sc :mmormmiy if the orzgma e*qm;n‘r}em requires

repalr Inan instance where @ vendor falls to doso, 2! pomlt; s*tad be impoesed {at- 1% o" r{m- CL

ptal contract amount pes diy], unt:i ths' backup umt {)r nr;g gl unlt is it mcewed !Jv IBA.

All &qu;{w*mt < wiltbe inspec ted by Company before mgnmg of thu Agwemcn“ W ensure..
aperating conditions of the {»qmpn centfs), .

2 SCOPE OF waau:
L&ggp_e:

Parts wili be replaced as-per agreed terms of the Lomract :
Response t1me will be'4 hours via teiephone emaﬁ or engmeer vts:t
'anmeer s visit time w:li he 9, OOAM o 4 OGDM durmg busmess hours

Equipment pickup time willbe 9. OGAM t0'4;(JOPM and cm Fnday 9 00 o 12 00

Dut of Scope:
Bumt / damnaged parts replacement

ay P‘au]ty in terms of Burnt/ Damage En terms x:-fda'mage Nkc Erigineer wilinform 1BA Staff
" gt his premisesand [0 terms. of burnt repc)rt will:share IBA within 02 working days..

Burnt and damaged parts would be repfaced aﬁer custamer’s appmum‘ and charged sepwate;'y




‘Noman Khan

3. COVERAGE PERIOD

o Validity of SLA

For One year fram 01* Septeimber 2014, to 30" August 2015.

CALL L OGN PROCESS .
To jodge a complaint CUSTOMER can cantact NK Computers Support desk by phone or by email,
ance complaint is logged.

Email: support@nke.com.pk

Calfat; 021.32270902-03 032} 2410465
Non-Warking Hours / Holidays:

DR

037212411726/03002213862

- . pkhan@nke.com.pk

4. REPORTING SERVICE CALL
while repomng a service call 8 user/manager must pﬂ)vtde fol!awung mformatmn ta NK Computers
elpdesk in order to log aservice calk . :

e user'Name' Contact Nu'mb'er$'

. Model and serial number of magchine.
. Brief désmptnon of the problem aned symptoms

:_o'  Ask for Call Log “Ticket Number "

s. ESCALAT!ON

If the customer is not satisficd with the quatity & 1euet of services prov;ded by the MK Computers the
matter could be escalated to avthorities mention in Escaiatmn Matrrx




Leveh S  Kaachl, |
First Escalation if the call ts not resolved Name 1 Arssian Khan '
within "Standard Response Time" - e e
Phone- |-021-32270502 2
Cell- 0321-2410165
Email Arsalar.khang@nie com. ok
tevel-2 _ Mama Mohammad Tarig .
‘Sacond Escalation if the call is not : Fhone 021--32270802-03 i T
re_soi:\.r_ec by "WNext Business D_ay ceft 0321—'2410166 ) . .
Email - muhammaa tarzq@nnc 2O, uk
Level3 Namg Noman-Khan
Thirg Excalation if the call is not attended Phane 0;11___322?0902_03::"
Celt _ 03212411726/03002213862
Emait - nkhan@nke.com.gk

6. . FINANCIALS

Financial Costfor iBA Contract . o - 5p1¢a_4éd43,;59?‘:,_5
’ 5% - - © 1 6DB,564/-
4,650,334/ -
7. PAYMENT:

« © 4D% upon signing of the agreement JLOA.

| AD% upon the completion-of Six mcnths from the date of sigmng of the agreement,

s 10% uporr the complation of the. agreement _ v o ‘

¢ Payment of cansumables wilk: be made psr on month bases ds per agreed prlces
menttoned in Exhibit-8, TR = '

8 R ENEWAL

. The terms of this agrcement may b9 mc:d}faed by BA Karach: upon th:rty {30} days.
| wiitten notice to bidder. Amount may be re\r;sed upcm mukual consems but ot mare
than 10% of the SLA amount. i
e This contract-will remain in force from the date 5Lgned UﬂtlF the next renewal due date.
»  This contract may he terminated upen thirty- {30 day’s written consent of either party
at any time for failure of the parly:to comply with the terms of this contact,

Corrgspondence
All fmanczal correspondence shall be done in the name of




N.K.Compuiers

WH-18 6'¥ Floor Techno City Mail
Main Hasrat Mohani Road adjacent,
I.I. Chundrigar Road Karachi, Pakistan.

Maintena-n-ce.'Conft_fact

0. MAINTENANCE CONTRACT AGREEMENT
Ccmraut Number = 01:

This maintenance contract is between N.K. C‘n.mputer héving'iia head office at WH-18 6% floor  Techuo '
City Mall Karaehi, hercin referred to as Bidder und IBA Karachi, having :ls Maliir Campus, in Karachi
Uuniversity, herein referred fo as the CU STOMLR

This cantract-is eifective as of 01-09-2014 and WIJI r‘emam in effect ni! 31:08- 2{31:3 ”lim egntract s
_rt,newablt, h\f mutual agrcemem of both. partres -

By wirtue of this contr act, CUSTOMER agreezs 10 purchase and. B;ddur ugrees 10 sell the maintenance
-serviges hiphlighted i this. agreeinent, for the products iistcd m’ E)thbii A, a3 per. the terms and conditions..” . .
as provided by BIDDER, below - . . S

The m.xmteuance serwccs o be prm ided by BI DDFR amoy| nt to Rs 4043,2§5[

The Pmment 1erms iire as fol]ows

a  Total Payable Amount Rs.4,043,76l].00 {Rupees Quly)Exclusive Tax
&3 Payment pay as per given schedule, '
o Product List is attach in Exhibit “A”
LG
N}

- Every'thing except loner & gasing is included in the mamtenance contract,

). Bidder agrees 1o provide akt wnsumabies 4s per- yvem’mmnon rates at: exlubn “B‘ '

: '_;We Lhe Lmdermgucd have- n.md smd mndﬂrswod the terms and t,ond:tmns of the - mamte:mnce serviees’ for '
produc meptigned in. Exhibit &, We hereby dgree 15'a mamtenance Gontradt with BEDDER wlm.h mli
be renelyab Eesa%xf {he date mentioned above by mumal agreement '

.On:.ai bc mi}’chthe %S’i M F5

- .De‘iibﬂﬂtll’}ﬂ (ls% mg §{j?§ : Manag_erflfardwére Support:
' {Pfeme affix (Jomparxy Se ?} o . B o :

Pleaae note any-alferation, mkmg 01:1 or ov uwmmg n thls LOﬂtl’dCT. oF an) of is. exhlbus wm rcnder this
. \,ontracl 1] and vmd : Lol e L ]




Exhibit - A

I §.No ‘ Deskiop Qty Linit Cost | Total Cost |
' . perMonth | per Month

] HP 7900 USDT& $1P LI_:.?.ZUIW 22 lnLh LCDS 600 §260.0 - 174,000,00

E 2 1 HP Elite 6930p laptops 100 0 S60.00 1 5600000

[ 3 HP Deskiops Mini Tower/Ultra Slim 19007500 | 10 57000 - 570000 |

CTOTAL | 23570000 |

S.No | Laptops oy Linii Cost Tota) Cost
per Mooth . | per Month
1 [ Toshiba 70| 40000 | 28,000.00
2 | Dell _ ' EE 57000 | 1,140.00
3 | HP (Cere i7) e b [ 37000 | 57000
4 | Fujitsu Siemens . L sTo08 .| 5T0.00
o Total | 30,280,00 |

i :35':' _ .. Prinieis & Scaonners o . QQ Un.l;d({;z?;;iper ;:.'To:il,lg‘;:; )
HB 1T 30350 (CEA62A) TS T T a06.80 " 8.000.00
HP CLI CPI5I5n{(CC377A) | 05 [ 100000 . | . 500000

HP LJ pa01sdn (CEs28A) LT 720 ] 0 T 40000: ] 8,000.00

| HP Scanjet G4010 Photo ‘%canner*(Ll%éA) G0 4000 T 4. 000.00
"HP Scenjet N6310 Documcntkiaﬁhed ‘Scanner'-ff 20 [ 40000 | 8,000.00
HPCP202s R O30T 100000 ¢ | 20,000.00
HP MIS22NF.. - - e[ 40000 ] 400000
THP Scanfer G3110 & 10 40000, ] 2 4,000.00
| HP Scarnner (32410 R IR R Lo X L s e '
. P 2055DN - ST T 400,00 1860000
S - T kel L 91,000.00

Lalta ...l

iyl 8]~ o ] g




Exhibit - B

‘Unit Cost

Desktop Accessories Quy: Total Cost of
. of Battery | . Adopterfebgreer
1 THP7900 USDT& v ub22biw22dnch LCDs | 600 | N/A | 250000
2 | HP Elite 693(}p laptops 103 & 5,400.60 | - 3,000.00
S.Na Laptops Accessories Qty | Unit Cost Fatal Cost ol
. ___| of Baitery | Adepier/charger
1 | Toshiba J0 1 5300000 3,000.00
2 o Dell o ~ 2 550000 C300000
3  HP (Corei7) . 1§ 580000 ~3,000.00
4 - | Fujitsu Siemens’ B b 600000 "3,000,00
. 8. Swmlers . Oty Tmal Costof I
# S \Adupten‘char'gcr__
1 HP bcanJct Lr4010 Phom Scanncr(I ]‘?SF:A) IHE S2.50060 -
1 2 HEP Scan jet N6310 Document Flutbed Scmmcr 20 2.500.00
o HE Seanner G31H)- 10 - 2,500.00 . B
i 4 | WP Scanner G2410 05 250000

Price of Various items which not include in SLA if found Damage/Broken |

{Toshiba/Qell/HP/Eujitsn)

e | . Description | Unit Cost with GST
HP Elite 6930P rosh.ba;neumpﬁuytsu Laptaps o B
| Hinghes one /both side
1. | [Toshiba/Dell/HP/ Fujitsu) -
2| Broken screen{Tosh.bamml/HwFuptsu} . 7,50000 .
2 | Burn Mother board { Tosluba/DeII;HP;Fugltqu 9,000/11,000/13,500 |.
& | Broken Body { Toshiba/Deli/HP/Fujitsu) '5,500/6,500/7,500 |
5 | damage al_fn_'_d_:Bf::jke:n keyboard buttons . 8,00000
Touch pad /Mouse Pad ' T
6 400000




2. Financial Summary

in consideration of Inbox providing the Services, Inbox Business Technologies shall be entitled to the

compensation exhibited in the below table:

Inbox Business Technologies

UAN: 021-111-551-551

e R THITI  3 A ¢ D SR I BB B SO L it e SRR BV SR AT T

Website: www.inboxBiz.com

o
b :-.':‘z:-_-e:::g‘.f?%

T e,

i
H

Total Price Per Month {in PKR} 1,201,586
ot rn P A PRR) (i T
Sales Tax on Services (SST) 16% 2,307,045
726,077 7\,
Unit Cost Total Cost
SH# Server Qty
per Month | per Month
1 | HPML350 06 5,668 33,409
2 | HPML370 G3 03 5,668 16,708
3 | BLADE SERVER 12 5,568 66,819
4 | HP 7900 USTD & HP LW2201w 22-inch .CDs | 600 764 458,289
5 | HP Elite 6930p Laptop 100 1,193 119,346
Total 694,568
Unit Cost | Total Cost
St Lapiop Gity
perMonth | per Month
1 | Toshiba 70 955 66,834
2 1 Dell 02 1,628 3,085
3 | HP (Core i?) 01 1,528 1,528
4 | Fujitsu Siemens Q1 1,528 1,528
Total 72,944
Unit Cost Total Cost
S# Printer & Scanners Qty
per Month per Month
1 | HP LJ 2035n {CE48A) 20 794




Naote:

» The validity of the proposai is 80 days.
» Inbox is exempted from 3.5% withholding tax.
» The prices mentioned above is for one (01) year.

» Federal Government or Provincial Government or any other competent authority or body levies or imposes

any new taxes, charges, surcharges, fees, duties, etc. to be paid by the 1BA.

Payment Terms:
IBA on quarterly basis shall mako post payments, in the currency ol the invoice to the account “Inhox Business

Technologies [Pvt) Ltd” payable within 30 days from the date of the invoice.

Naie:

Save insofar as otherwise expressly provided in any Agreement botween INBOX and its Customer, all amounts
quoted by INBOX are expressed inclusive of taxes, charges. surcharges or fees, duties, etc. or exemption
prevalent the time of commencement date and if Federal Government or Pravincial Gavernment or any other
campetent authority or body levies or impases any new taxes, charges, surcharges, fees, duties, ¢lc. or withdraws

any oxemptions that directly or indirectly affect the quoted nrice at any time aiter the (g fhas been made.

- inbox Business Technologies
I““m* UAN: 021-111-551-551 Website: www.InboxBiz.com

SR s
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2 | HP CLJ CP1515n (CGB37A) 05 794 3,972
3 | HP LJ P3015dn (CE528A) 20 794 15,887
4 | HP Scanjet G4010 Photo Scanner {L1956A) | 10 704 7,944
5 | HP Scanjet N6310 Docurnent Flatbed Scanner | 20 794 15,5;87
6 | HP CP2025 200 794 | 15887
7 |HP MI522 NF 10 794 7,944
8 | HP Scanner G3110 10 704 7,644
9 | HP Scanner G2410 05 794 | 3,072
10 | HP 2055DN 20 794 15.887
“ Total| 111212
Persons Qty Cost Per Month ,
Help Desk Resident Engineer 15| ” s

SheiEas

Fine

PEETEY
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B2 a2
RISt 00 bl ot BB

12 :
N : i P B % et T, Uk BAck i per qonthy L Toia Price !
- [ 350 : 5, 00K :
E i ! P ML 371 2 0 :
s HF Btadg 5 ervars 12 FrE)
: RPN UE e 4P LEZRG w2t Inch LoDs | 600 297
A SF Ette BA30F Lapigns | ea3
3 ] 4,540,000
5 EABiepE Datails. T e pal Fonib ] S TG Seiling A TR agrl ]
¥ Tashiba Laptop H 41 N
] Del:aplop = D
; HP vore i7 | aphop | iR
sty Sleang Laplop T _SBY
T T s e T U Petcs fpee sy [ ol
HE 1 2333 {CEd62A) 417
HP LG CF 555N (LCATIAY £ ] 1283
bR LI 150N (TEETEA; T A7 |
34010 Fogle Seafner (15864] | 13 ] | JE (0] ) 26,000
5310 JecuTant FRatnd Szannee | 0 77 353 __ 5000 A0 000
FP CPoOZS Bl 1,250 75,004 1% 38 30 200
HP M15272 NF 3 e & bidl o0 3 00
HE Sesnnar 531 (9 [ 87 157 20K 23,000
1P Bcanner 52410 ; & 157 e 2 06 0000
AP ZCRADN Lo 47 [ ) 5000 ¢ f3.ed
. 73,780 — B0
vt REDakE e “} e fincetiy | To1al Biize iner menthy. & LUk Selfing Brice (Fot Vears— - ] ... Tota).3élling Price [Maf Fear]
Ha:p UezX Residzntial Engiraers Mokle and 30 . 2 H0H P
Fuelars backup wpta of 10 Resitartial
_Engineers tar 184 15 25 050 55 oon . m__j
i Nawe Added Sarvighs -, thee (Brrmoniny | Tatal Price \parmorgh [ U e i Frice {Fer Vaar) ]
\eb bated Coenplain MWariagamen Syslem v T i
deplovien! ard TRAINING OW CRM TOALL 15
AZSOURCES pus X
GUSTOMER EXCELENCE ! | PRI
L. HP DESKTCPR SUPPORT TRAIKINGS i : 204,333 = sco.w

H =S T atRded | R
Total Value {ger menth) 1,218,847 Tmnraruagparyn% 14,283 %08 e
————— ! <
|
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Institute of
Business Administration

AR - Karachi

Leadership and Ideas for Tomorrow

Ref:iT/67/2013-14 Dated Aug 25, 2014
M/s NK Computers

Noeman Khan

WH-18 6" Floor, Techno City Mall,

Hasrat Mohani Road, Karachi

Tel: 021-32270902-03

Attn:  Mr. Noman

Sub: INSTITUTE OF BUSINESS ADMINISTRATION - KARACHI
(Suppiies of Hardware items (Per Annum Bases) & IT Consumakles {Rate Running
Contract) '

“{ETTER OF AWARD”
Dear Wir. Nomagn,

This is in reference to your bid submitted on 19-07-2014, for the subject work. The Management
is pleased to infarm you that your bid has been approved for award of subject work to your firm
at price of Rs,4,043,760/-(exclusive of taxes) for One Year SLA. While payments of consuma bie
items will be made on monthly bases as per the amount quoted in the tender.

This Tetter of award is based on the following documents and following terms and conditions,
which form its part thereof and are the governing documents of the contract:

a.  Your guotation submitted on 19-07-2014

b. Priced Bill of Quantity

¢. Tender Drawings.(If apply)

d. SLA will start immediately after the acceptance of this LOA.

o, Piease submit the Performance Security 05% in Finance Dept.
You are advised to please return the duplicate copy of this Letter of Award duly signed as an
acknowiedgment of its recaipt as well as your unqualified acceptance of the same.
Thanking you.
Yours sincerely
for InstitUth ot,Business Administration Karachi.

el

T

Héad éf iCT

Main Campus: University Road, Karachi, UAN: 117422422 Tel: {92-21) 3&104700 Fax (92-21) 89261508
City Campus; GardervKiyani Shaheed Hoad, Karachi. Tei(92-21) 38104707 Fax:{92-21} 38103008
Website: www.iba.edu.pk E-mail: into @iba edu.pk




SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

tC()NTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

Institute of Business Administratian Karachi
Iy NAME OV THI ORGANIZATION SpreTr.
2y PROVINCIALY LOCAL GOV OTHER p-’OVmCia| o ] o

I TULLE OF CONTRAUT Suophs of Hardware [tems (Per annum bases\& IT c‘onsumable
1) TENDER NUMBER meTRA
3y BRIET DESCRIPTION OF CONTRACY Suppiis of Hardware IremsiPer annum bases)& T consumable

61 FORUM THAT APPROVID THE SCHEME - Centra Pucchase Comriliee ©cPe
7y LENDER ESTIMATED VALUE 5000000-

0 ENGINERR'S FSTIMATE
(lor eivil works onlyd 9§;<m:;§

1
i

9) ESTIMATED € o@dm@gum ﬁ‘gfu( 1) (AS PER CONTRACT) Immidiate after the signng of SLA

&
1y TENDL R()P}Nﬁp ON ffgggm:& L EMSEMWGOAM

1y NUMBER OF | ERBER@OCU

(ALach st of buy ers) 4
il
127 NUMBER OF BIDS REC L%VED

131 NLUMBER OF BIDDERS PRESENT AT,

3
T4y BRI EVALUATION REPORT kil
(lnclose a copy i

15y NAMLE AND ADDRESS OF THE SUCCESSFULIDD

16 CONTRACT AWARD PRICL

»x«§"§ :§§'
171 RANKING OF SUCCESSFUL BIDDER INEVA UJ\H()rsﬁﬁ%gpc’f ”ém
(e, 1527 39 EVALUATION BID). 15t NK computers ‘ggz;_ o
s§“‘§'
- A
18) METHOD OF PROCUREMENT USED - - FTick onc)
) SINGLY STAGE — ONE ENVELOPE PROCEDURE _ bomestc
b) CINGLE STAGE - TWO ENVELOPE PROCLEDURE E
¢) TWO STAGL BIDDING PROCEDBURE L E
o T TWOS TAGE - TWO ENVELOPE BIDDING PROCEDURLE E

.-\




Central Purchase Committee

191 APPROVING AUTHORI Y FOR AWARD OF CONTRACT

201 WHETHER THE PROCUREMENT WAS INCILL. DED IN ANNUAL PROCUREMENT PEAN?

el The ]

213 ADVERTISEMENT

~J

|—YCS SPPRA §.No 20936 £ 03 July 2014
1 SPPRA Websie
{1y ves. give date and SPPRA Identification o

R I B —
1 News Papers ) _ Yes | Dawn Express AAS
(I ves, wve 11&@;&5&‘5\ nes sprepers and dates)

Provie
I

g

Ay,

s
w.o‘”*

¥

NATURE OF CON ?g;é@ig

ferid

o

l ”"}.H int. ‘EH

[
=
x
Q
-
e
:,
,»
7“«
‘q,

WAy lt\(_.i,l.l)i.l) N BIDDING / TE?

{11 ves, eneluse a capy)

21 WHE THER BID EVALUATION ¢ RIH RIA
Woas INCLUDED IN BIDDING S TENDER DOCU

(v es. enclose acopyd s

25y WHETHER APPROVAL O COMPLTENT AUTHORI

S OB &ﬁ D FOR USING A
M LHOD OTHER THAN OPEN COMPLT1TIVL BID

%§§§§§§ i Yes ‘EI 1\“ ‘L_H
yy

3 4 EI
76) WAS BID SECURITY OBTAINED FROM ALL THE BHIDERS? § ii\'“ I i H\]“ H ”

[ (1]
AN [

7y WHIETHIER THI SUCCESSEUL 131D WAS LOWEST LVALUATED [ Yes
B BEST EVALUATED THD {in casc of Consultancies)

287 WHETHER THE sU L(l SSEUTL. BIDDER WAS TECHNICALLY (YES
COMPTEANT? o= -

29 WHETHER NA)
v 1|No

0 WHETHER R
CONTRACT?

(AUl vopy of the bid evaluation repoct) Yes E‘/ H.\ln H ”

" \'*
-:ﬁ‘jmﬂ'{_}i\iffl{l{]‘()i{ [ GIVEN 10O BIDDERS BLEFORE T[HE AWARD OF




I ANY COMDPLAINTS RECEIVED
(1 v es. result thereot]

No

ARNY DEVIATION FROM SPECHICATIONS GIVENIN THE 1 ENDER NOTICE ¢ DOCUMENTS

(I yes. pive details)

Yes

|WAS THE EXTENSION MADE IN RESPONSL: TIME?
Iy ca pive reasons) Yes

t
el

e

No

o

B
i .
WAS T ASSURED BY TH_L i’RO&'T; %z?fé NCY THAY THE SELECTED FIRM IS NOT
i

BLACK LISTED? 1 gg%?& uﬂﬂ “ﬂ ~No ”WH

§‘*§§$ 9353:3; ;*‘\é :

360 WAS A VISIT MADE BY ANY OFFICER/OFF TAL
SUPPEIER'S PREMISES IN CONNECTION WITH,ZHE

BL ASCERTAINED REGARDING FINANCING 3T}

U ves, enclose aeopy) 41

S PROCURING AGENCY 1O THIE
LREMENT? IF 503 DETAKS TO

=T T

[ VAT\U PAYMENT

it

37) WERE PRODPER SAFEGUARDS PROVIDED ON M
THE CONTRACT (BANK GUARANTLE KTCY?

38) SPECIAL CONDITIONS. IF ANY , _ggg?_
- : S E g g Yes | 4
{1 ves. give Briel beser
No

Signature & Official Stamp of 4,

e L =y
Authorized Officer M ‘m”ielaﬁf‘da( Sl of AT H‘V\
.\‘\

FOR OFFICE USE ONLY

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Telo: 021-9205336: 021-9205369 & Fax: (121-9206291




Bid Evaluation Report

| Name of Procuring Agency:  Institute of Business Administration Karachi.(IBA Karachi)
2. Tender Reference Moo 11/57/2013-14
3 render PDescription™Name ol work/item: Supplies of Hardware Items {Per Annum Bases) & T

Consumables {Rate Running Contract)

48 eod of Procuremnent. Single Stage Single Envelope

5 Tender Publishued: SPPRA website on 03-3uly-2014, SPPRA-Sr.No 20936

Y Totu! Brd Jocuments Sold: Free available on 1BA web site

7o lotd Bids Reccived: One {01)

8. Technical Bid Openmy dater (17 applicable) {Provide detailx in separate form)
9. No.of Bid teehnicaily quaiitied (if appbeable): 01

LiE Bidis) Rejected: @

VL Fmancial Bid Opening date! 19-July-2014

12, Bid Fvaluation Report:

[ """" Cast offered .
) . - , Comparison .
Nume of by the . Ranking . Reusons for
o , i L , ! with .
§ N Fiven ar ¢ Bidder in terms L. acceptance/ Remarks
! ] : § . Estimated R
; : Bidder Without nf cust st refection
CBS .

!_ : tuxes
T O R - TR M O S - N
CNK PKR Qualified as Recommended
t‘mn rers 4,043,760 I per Eligibility | for award the
' PUIErs 1 skAy Criteria contract

Recommendations: - The offered amount of Rs. 4,043,760/ -(withaut taxes) by M/s. NK

Computers has been recommended by the Pracurement Committee to award the work on the

p—

sasic of their technicat qualilving and lowest otfered price bid.

A {Internul Mamber) IBA {Internal Member) im;\/{umhc:'}
M Sved Jehanseh Dr. Nasir Touheed Mr Haris Quershy

Assistant Manager Prolessor HET Karachn Lniversity




Annexure-A
Technical Requirements{BOQ)

Sheel

Technical Pr,

gf the Tender 1T/6

/2013

P3015dn (CEAZBA}

4 |BP Seanet G010 Proto £ ner {1 1956A)

Exibit -A
ma Bescription of tems Qry Unit Cost per [Total Cost per Month
Morith {PKR) (PKR) B
1 [HP 7900 US 10 & PP LW22CTw 22 incn LCDs 600 290 174,000}
5 TP Eite 6920p | apiop Thoo £R0 56 000|
% |HF Desklop Mho Towe:s JUltra &6 . ....mco\_.\__mﬂ_.u wath LCD 10 570 5,700
S 4 L aptop A.H,UQ Urnit Cost Total Cost per
per Month tonth 1
1 |Toshiba 70 400 28.000
2 |Dei T o Z 5790 1.140
3 |HFP {Corei?) i 500
4 |Fujitsu Sigmens 1 670
] ) Urit Cost Total Cost i ner b
S# Printer & Scanners Gity
per Month Month ]
T |FP L) 20350 (CEABA) 120 409 000
o AP CLy CPi515n (COR37A) 5 000 T 000
3 |HPLJ . 00 8,000

HP Scanjot NE310 Docemen: Flatbed Scanner
P CR2025

AP M1922 N

HE Scanrar A0

147 scanner c241T

IHP 20550N




7

B

Technical Price Sheet of the Tende

ri1T/67/2013-14

TARTT

i e : : : S R
Unit Cost | T'otal cost adapter
S# Description of Iltems Qty  IBattry oem feharger
COMPATIRLE EM OMAATIBLE
i THP 7900 USTD & HP LW2201w 22-inch LCDs 1 N/A 2,500
2 |HP Elte 6930p Lapiop 1 5.400 3.000
3 HP Desktop Mini Tower JLHtra S1m 7900/ 7500 with LCD 1 NIA N/A
Unit Cost Tatal cost
S# Laptop Qty Ipattry  oew|adapter foharger
COMPATIBLE OEM COMPATHRL F
1 Toshiba 1 5,500 3.000.00
2 Dell 1 5,600 3,000.00
3 HP {Core i7) 1 5,800 3.000.60
4 |Fujitsu Siemens 1 6,000 3,000 00
Total cost
S# Printer & Scanners Qty adapter
OEM COMBAFIBLE
1 IHP Scanjet G4010 Photo Scanner (L1956A} 1 2,500.00
2 |HP Scanjet N6310 Document Flatbed Scanner i 2.500.00
3 IHP Scanner G3110 1 2,500.00
4 {HP Scanner mmﬁo 1 2,500.00
with GST Price
,\..“.»\\F\ .
\.;4, P
(A
L
s




Technical Price Sheet of the Tender IT/67/2013-14

Price of Various items which not include in SLA if wo::n_ ___um3mw_m\m3rma

5.No Description . Qty Unit Cost
HP Elite 6930P Toshiba/Dellf/HP/Fujitsutaptops
Hinches one fboth side { Toshiba/Dell/HP/Fujitsu) 113000/4000
Broken Screen{ Toshiba/Dell/HP/Fujitsu} 1}7500
Burn Mother board ( Tashiba/Dell/HP/Fujitsu} 1{9000/11000/13500
1
1
1

Broken Body { Toshiba/Dell/HP/F ujitsu) 5500/6500/7500
damage and Broken keyboard buttons 4000
Touch pad /Mouse Pad (Toshiba/Dell/HP/Fujitsu} 4000 L

|| [l [ M

With GS5T Price




Technical Price Sheet of the Tender IT/67/2013-14

S.No Multimeadia Models Oty Description Df Parts unit Prices wise Price

1 LC-XBR22L ik Mother Board Lamp Mother Board Lamp 16, 00000
Larmp Lamg 6,500.00
WD Chip L 10,006.00
Polariser Polariser &,000.00
WM WGA ports 8,500 .40
Lens Lens £,500.00
Candenser Poxt Condersser 9,500.04

2 LC-XB28 Eiki Mather Board Lemp Nother Board Larmp 16,000.00
Larp Lamp 26,500.00
LD LCD 13,000.00
Polariser Potariser 8.000.00
VGA VGA ponts 9,000.00
fens Leng 5,500 410
Part Condenser Part Condenser 9,500.40

3 LO-XBMIT Fiki Mother Board Lamp Mother Board Lamp 17,000,000
Lamp Lamp 24,500.00
o LCD 3%, 00000
Polarisear Polariser ¥,.500.00
WA WiGA ports 9, 0003.00
Lens Lens B, 50000
Port Condenser Port Condenser 9,500.00

4 LC-XBM33 Eika Mother Bosrd Lamp Maother Board Lamp 18,500.00
Larmp Lamp 31.,500.00
oD LCD 11.000.00
Polariser Folariser 9,500,008
VO VGA ports 2,500 00
Lo Lons 5,500 00
Port Condenser Port Condenser 10,500,400

with out G5T




Institute of

Karachi

Business Administration

Leadership and ideas for Tomorrow

Ref: IT/67/2013-14
0/s NK Comnputers
Noman Kivan

Dated Aug 25, 2014

WH-18 6 Floor, Techno City Mall,
Hasrat Mohani Road, Karachi

Tel: 021 32270902-03

Attn: Mr, Noman

Sube INSTITUTE OF BUSINESS AOMINISTRATION — KARACH!

(Suppties of Hardware items (Per Annum Bases) & IT Consurnables (Rate Running

Dear Mr. Noman,

This is in reference to your bid submitted on 19-07 2014, for the subject work. The Management
is pieased to inform you that your bid has been approved for award of subject work to your firm
at price of Rs.4,043,760/-{exciusive of taxes) for One Year SLA. White payments of consumable

Contract}
“LETTER OF AWARD"

iterms will ne made on montnly pases as per the amount guoled in the tender.

This letter of award is based on the following documents and following terms and conditions,

which form its part thereof and are the governing documents of the contract:

a.
b.
C.
d.
e.

Your quatation subrmutted on 19-07-2014

Priced Bill of Quantity

Tender Drawings.(If apply)

SLA wiil start immediately after the acceptance of this LOA.
Ptease submit the Performance Security 05% in Finance Dept.

You are advised 1o please return the duplicate copy of this Letter of Award duly signed as an

acknowledgment of its receipt as well as your unquaiified acceptance of the same.

Thanking you.

Yours sincerely

for insti u't\e\of\B\usiness administration Karachi,

Main Campus: University Fload, Karachi, UAN: 111422422 Tel: (92-21) 36104700 Faoc (92-21) 89261508
City Campus: GardervKiyani Shaheed Foad. Karachi. Tel:{92-21) 38104701 Fax:{92-21) 38103008

Website: www.iba.edu pk E-mail: info & iba.edu.pk




Service Level Agreement

For

Institute of Business Administration

2014-15




[cscadf AGREEMENT

74 RUG 2

THES AGREMENTS®s entered in to this 0 day of Seprember 36014, (the “effective date’} by & benveen:

Mg NK Comnputers baving its principal office at WH- I8 6" Floor Techno Ciy Mali Main Hasrat Mohani Read
Karachi - Pakistan, hereinafier calted conpany

ND

The Institote of Rusincss Administeation, Karachi having its office at Main Campus. University Road, Karach: -
Pakisian hereinafier colied Employer. i

And with Company Cotlectively referred to as parties.

WITNESSETH

Whereas the Company provides services/maimenances aconrding to Servive Level Agreement [SLAY at annexare-AL

and

Whereas, lhe Emplover desires the Company to provide maintenance seyvice and whereas the Company is willing 1o
previde such services under the terms & condicions ser forth in this Agreement.

A et R

> ey,

R, KRR
S




Burat and damaged parts weuld be replaced after custamer's approval and

Now Lherefore the parties herelo agree as fodlows:

1. TERMS & CONDITIONS

Company's Responsibilities

The Compans shall be bound 1w provide the following:

The Company shall be responsibie to provide hardware support with parts.

Suppart from the Senior Hardware Engineers shall be available from the company in solving and
troubleshooting the problems if tRA Karachi needs any guidelines.

If the prabilern is not sotved within agreed time frame according to the severity ievel, thereafter,
the Company shall provide a backup unit. Company is aiso bound to arrange at feast 5 % of the
hardware inventory as backup in company office.

The Company shall be bound to maniter the maintenance and repair work and furnish camplete
report to [BA authorities as per SLA on monthly basis or aceording to the reguirement of the B4
authgrities.

Maintenance contract shall be with parts fwithout consumabie parts), services and labor.
Quarteriy service of alf the eguipment shall be carried-out Quarterly service plan shall be
discuss with 1BA authorities before iLs execution.

All faulty parts of the defective computers/Printersfscanner ete which are covered under this
agreement must replace with new parts, used parts are not acceptable in any condition.

Ng dispute raises regarding the replacerment of faulty parts from cempany except cansumable
items uncter this agreement. ’

The vendor must provige the tackup units immediately if the original rquipment reguires
repaic. 10 ar stancs where a vendor fails 1o du so, 2 penalty shall be ymposed ot 1% of the
wtal contrast amount per day), untii the backup unit o7 criginal unit is il received by IBA.

Al equinment’s with be inspected by Company before signing of this Agreement (4 snsure

aperatng conditions of the oguipment(sh.

2. SCOPE OF WORK
in Scope;

Parts will he replaced as per agreed terrns of the contract.

Response time will be 4 hours via telephane, emalt ar enginear visit.
Engineer's visit time wili be $.00aM to 4. C0PM thuring husiness hgurs,
Equipment pickup time will be 3.00AM to 4.00PM and on Friday 9.00 fo 12.00.

Out of Scope;

Burnt/ damaged paris replacement.

a) Fuulty in rerms of Burmt / Damage: in terms of damage NKC Enging %
at his premises and In terms of burnt report will share IBA within O L\hfp‘rking days
egsem'




3, COVERAGE PERIOD

« Validity of SLA

For One year fram 01% September 2014, to 30™ August 2015,

CALL LOG-IN PROCESS
To lodge a complaint CUSTOMER can contact NK Computers Support desk by phone or by email,
ange complaint is logged.

Emai: support@nke.com.pk
Caliat: B21-32270002-03 3212410063
Non-Warking Hours / Holidays:
OR
Noman Khan

03212411726/02002223862
nkhan@nke.com.pk

4. REPORTING SERVICE CALL

while reporting a service calt a user/manager must provide following information to NK Computers
helpdesk in order to log a service call:

. User Name, Contact Numbers.

. Model and serial number of machine

. Rrief description of the problem and symptoms.
. Ask for Calt Log "Ticket Number ”

5. ESCALATION;

If the customert is not salisfied with the quality & level of servites provided b
matter coutd be escalated to authorities mention in Escalation Matrix

wiENEEemputers the
2538 Aauh
e ‘--«,:’{1‘*??'.\




:NKC SUPPORT ESCALATION MATRIX
Leveld v Karachi ]
First Escalation if the call is net resoived Name " Arsatan Khan
witsiin "Standard Response Time" P ot
Phone 021-22270902-2
cell 3321-2410165
Email . Arsalan khan@ake.com. pk
teval-2 e Mohammad Tarig
Second Escalation if the call is not Phone P 021-32270902-03 o
resotvad by "MNext Business Day” Call ; (0371.2410166
Emaii Mk antad. targ@n ke, com. pk
Leval-3 Name * Noman Khan
Third Escatatinn if the call is not attanded Phone 021--37270802-03
Cell 03212411726/03002213562
Emait - nkhani@nke com,pk
6. FINANCIALS
Financial Cost for {BA Contract PKR 4,043,760/-
15% 606,564/~
4,650,324/-

7. PAYMENT:

= 40% upon signing of the agreement / LDA.

«  40% upon the completion of Six months from the date of signing of the agreement.

s 10% upon the completion of the agreement

# Payment of consumables will be made per on month bases as per agreed prices
mentioned in Exhibit-8.

8. RENEWAL:

e The terms of this agreement may be modified by IBA Karachi upon thirty- {30) days
written notice te bidder, Amount may be revised upon mutual consents but not more
than 10% of the SLA amount.

» This contract will rematin in force from the date signed ungil the next‘fepewal due date.

e This contract may be terminated upan thirty- {30} day! writteqy ctmsempf erther party
at any time far failure of the party to comply with thé ms qf thas cnntac by

Correspondence L S i

a1 financial correspondence shali be dane in the name of

s




N.K.Computers

W18 6" Fleor Techae City Mall
Main Hasrat Mohani Road adjacent,
L1 Chundrigar Road Karachi, Pakistan.

Maintenance Contract

9, MAINTENANCE CONTRACT AGREEMENT
Contract Number =» 0:

This maintenance contract is between N.K . Computer, having its head office at WH-18 6" flooe Techno
City Mall Karachi. herein referred 1¢ as Bidder and 1BA Karachi, having its Main Campus, in Karachi
University, herein referred to as the CUSTOMER,

This contract is effective as of 01-69-2014 and will remain in cffect oll 31-08-2015. This contract is
renewable by mutual agreement of both parties.

By virtue of this contraet, CUSTOMER agrees (o purchase and Bidder agrees to sell the maintenance
services highlighted in this agreement, for the produets listed in Exhibit A, as per the terms and conditions
as pravided by BIDDER, below

I he mainteranees services o he provided by BIDDER amount to Rs. 4043,760.00

The Pavinent termsy are as folluws

0 Tomal Payable Amount Rs.4,043,760.00 (Rupees Only)Exclusive Tax

1 Payment pay as per given schedule.

U Produet List is attach in Exlibit “A”

g Bvery thing except toner & casing 15 included in the majntenance contracet.

0 Bidder agrees to pravide all consumahles as per given/mention rates at exhibit “B”

We the undersigned have read and understood the teoms and conditions ol the maintenance services for
productd méntigned in Exhibit AL We hereby agree to a maintenance contract with BIDDER, which will
ahle ag fthe date mentioned above by mutual agreement.

A

be rene

w“‘;iz-ﬂf“?“’i«” - ‘3\;\?“‘5 N,

On algd bella]}' oftlle {-ﬂy’STM
Mre sy epepramoged TS ERI

Lo !
Destanation: %{fﬂg& 23 !‘ ij’g
@

{Please affix Coilnpany S

Please nofe any alteration, inking out or overwriting in this contract or any of its exhibits will render this
contract nult and void,




Exhibit - A

| 5.No Besktop Qty P Unit Cost | Taial Cost
R per Month_|_per Morth _
co HP 7900 USJ;)T&HP LE2207Tw 22—inch__l___._CDs 60 290.0 174,0001.00
.2 1 HP Elite 6930p luptops 1H0 560.00 56.000.00
L3 1P Desktops Mini Tower!Ultea Slim 7900/ 7500 | 10 | 37000 2.700.00
S - = TOTAL 3357000607
‘ S.No | Laptops T Oty “Unil Cesl Total Cost I
; per Muuth , per Month
1 Toshiba 01 40000 2800000
|2 Pell 2 57000 1 1,140.00
3| HRCoredy J 157000 | 57000
4 | Fujitsu Siemens i 570.00 570.00
[ Total 30,280.00
L . ) Oty | Unit Cost pel:m “Total Cost |
L ,,lj_l_-__l_l__l_ters & Scanners Month per Month
1 | HPLJ2035n (CE4624) 20 400.00 8.000.00
2 HP CLICP1515n {CC3TTA) 3 1,000.00 5,000.00
3T [ HP LJ Pa015dn (CE328A) 20 460.00 8,000.00
4 HP Scanjet G4010 Photo Scanner (L1956A) 10 400.041 4,000.00
5 | HP Scanjet N6310 Document I'lathed Seanner { 20 400.00 §,000.00
6| 1IP CP2025 20 1,000.00 20,000.00
T HEMISINE 10 400.00 4,000.00
8 HP Scanper G110 10 400.00 400000
9 [P Scommer 2410 ] 05| 40000 2,000.00
10 P HP 2055DN a0 400.00 8,004.00
3 Teotal 71, HI.B0




xhibit -

rS:ﬁn] Dg,qk[ap \Ccebﬁﬂrles |ty I {init Cost Total Cust of
i of Battery | Adopter/charper
i JHP 7900 USDTa& HE Liz201y 22nch 1005 600 NIA 2,500.60 :
.2 HPElite 6930p laptops L 100 : 5,400.00 3,00000 |
!_:'wfjii}rr Lapieps Accessories Qty | Unit Cost Tatal Cost of
; . | of Battery | Adopter/charger

| | Tushiba 70 550000 [ 3,000.00

2 | Del 2 | 5.500.00 3.000.00
3 THP (Corei7) 1) 5,800.00 3,000.00
|_#4 | Fujitsu Siemens | ] 600000 3,000.60

S| Scanmers POty | ’ Total Cost of
L H# . ' ) Adepter/charger
[1 HP Scan jet G4010 Photo Scanner (1.1956A) 16 2,500.00
Pz ; 1P Scan et NG3 Tl Document I—Ialhcd Scanner 20 2.500.00
CT3 T e Scanner G310 i0 250000
4 TP Seanner 63410 s 2 500.00

Price of Varieus items which net inciude in SLA if found Damage/Broken.

!_ 54 T T Descnptmn !_ l Uriit Cost L;v"i_th GST
| HPEtite 6930P P Toshita/Deli/HP/Fujitsu Laptops | L
[ | Hinches one /both side '

1 | {Toshiba/Deil/HP/Fujitsu} 3.000/4,00D )

2 ' Broken Screen(Toshaba/DeH/HP/Fu;ttsu} 7,500.00

3 Burn Mother board { Toshiba/Dell/HP/Fujitsu) 9,000/11,000/13,500 |

4| Broken Body { Toshiba/Deli/HP/Fujitsy) 5,500/6,500/7 500

5 | damage and Broken keyboard buttons . _ 4,000.00

Touch pad /Mouse Pad l _ ;
6 [ (Teshiba/Defl/HE/Fujitsy) P 400000 |

iy -

e 508




Institute of
Business Administration

Karachi

Leadership and Ideas for Tomorrow

Dated: July 23, 2014

TO WHOM IT MAY CONCERN

It is to certify that as per the requirement of our tender query number IT/67/2013-14 for the Supplies of
Hardware Items {Per Annum Bases) & IT Consumables (Rate Running Contract). Dne bidder was
participated in the said tender.

M/s. NK Computers participated in the Open Bidding tender & the prices are comparable with the

market price.

s s

“.**"‘;c' U
Head of ICT -




- Bid Evaluation Report
; 1. Name of Procuring Agency: Institute of Business Administration Karachi.(IBA,Karachi}

2. Tender Reterenee No:  1T/67/2013-14
| 1 ‘Fender Description/Name of work/item: Supplies of Hardware ltems {Per Annum Bases) & IT

‘ Consumables (Rate Running Contract)

~J

‘ 4 Meothod of Procurcment: Single Stage Single Envelope

Tender Published: SPPRA website on 03-July-2014, SPPRA-Sr.No 20936

“Total Bid documents Sold; Eree available on IBA web site

. Total Bids Received: One (01}

& Technical Bid Opening date: (if applicable) (Provide details in separate, form)
No. of Bid technically qualified (if applicablc): 01

10. Bid(s) Rejceted: 0

11. Financial Bid Opening date: 19-July-2014

12. Bid Evaluation Report:

LA

-1 O~

e

‘ Cost affered | C . ! ‘ i ‘
‘ ‘ ‘ Name of hy the Ranking onif g;mon Reasons far
‘ S No '  Firmar Bidder interms | poio v acceptance/ Remarks ‘

. . stimated s,
| Bidder Withaut of cost cost rejectian
! taxes
‘ 0 1 2 3 4 5 6
. [ NK PKR _ Quaitfied as Recommended
‘ i, Computers 4,043,760 1" per Eligibitity | for award the |
' _ 1 {SLA) ‘ Criteria ‘ contract B

Raaﬁendzmﬁ; The offered amount of Rs. 4,043,760/-(without ta,\'es)b—_\_-' M/s. NK .
| Computers has been recommended by the Procurement Committee 1o award the work on the \

4sis of their technical qualifving and lowest affered price bid.

A (Internal Member) IBA (Interna) Member) 1 T xternal Member)
‘ Mr.Syed Jehanzeb Dr. Nasir Touheed Mr.Hans Quershi
Assistant Manager Protfessar HEJ Karachi University




Annexure-A

Technical Requirements{BOQ)

Y 3

i T £ 5

Exibit -A
T o l’ TTUntCost  per |Total Cost per Month |
m # Description of ‘tems Qty — | . |
| Month (PKR) | (PKR) m
T THP 7900 US T2 & HO LAZ0TW 2oreh LoDs 16 ﬁﬁ 50| 174,000
2 AP Eiie 693 ./v._ 90 560 56,000
3 10 570 9,700
m i Unit Cost Total Cost per
S# Laptop City
] . r per Month  Month
1 |Toshiva R A00 200
4. 2 |Det ) 2 570 R
_ﬁ 3 [FP (Core i7) o i 570 570
L4 |Fujitsu Siemens 1 o 570 s7C
s # Printer £ Scanners Unit Cost Total Cost per
B ] per Month wonth
|1 [P LI 20350 (CTABA) T . 400 8,000
77 |HP CLlCP15150 (CCU37A) — . 1,000 Y
T3 |HP LJ PA015d1 {CED .&E — AI 20 400 T 8000
T4 [P Seanjet CA010 Fole Beanner (119564 [0 400 4,000 |
5 |RP Scanyet NG310 Document Hatbed Scanner J 20 aoc| 8,060
["& [nP Coa0s - 10000 T o0
2 IEGIE VI i e .H_m&
K e B 0 400 o 4,00¢]
"o O Seanner 041 5 T T 20|
4 | S5DN o Tl " aoo 8.0



Technical Price Sheet of the Tender 1T/67/2013-14

Unit Cost | Total cost adapter
S# Description of items Qty |Battry oew fcharger
COMPATBLE OEM COMFATIRLE
1 [P 7900 USTD & HP LW2201w 22:inch Chs | 1 NIA 2500
o |HP Elite 5930p Laptop 1 5,400 3,000
3 HP Deskiop Mini Tower fUltra Sim 7600/ 7500 with LCD 1 NiA N/A
Linit Cost Total cost
SH Laptop Qty iBattry oew|adapter /charger
COMPATIBLE COEM COMPATIBLE
1 Toshiba 1 5,500 3,000.00
2 |Dell 1 5,500 3,000.00
3 HP (Corei?} 1 5,800 3.060.00
4 |Fujitsu Siemens 1 8,000 3,000 00
B Total cost
S# Printer & Scanners Qty adapter
OEM COMPATIBLE
! HP Scanjet G4010 Photo Scanner (L1956A) 1 2,500.00
2 IHP Scanjet mego@ocﬁmi Flatbed Scanner 1 2,500.00
3 HP Scanner ®m|ﬁ 0 . 1 2,500.00
4 HP Mnmzzm%mﬁo. o 1 2,500.00 |

with 35T Price

Af ..

% \.\\\\\\ -
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Price of Various it

Technical Price Sheet of the Tender _.ﬂmm..wmmmh.w-ﬁ

ems which not include in SLA if found Damage/Broken

_Im.ZQ Description Qty Unit Cost T
HP Elite 6930P Toshiba/Dell/HP/Fujitsulaptops
] Hinches one /both side { Toshiba/Dell/HP/Fujitsu) 113000/ 4000
2 IBroken Screen| Toshiba/Dell/HP/Fujitsu] 1{7500
3 {Burn Mother board ﬁ.ﬂo.m:ﬂwm\umzxzv?c?mcv 1{9000/11000/13500
a  |Broken Body { Toshiba/Delt/HP/Fujitsu) 1|5500/6500/7500
5 |{damage and Broken keyboard buttons 1/4000
§ |Touch pad /Mouse Pad (Toshiba/Dell/HP/Fujitsu) (4000

With GST Price




Technical Pri

ce Sheet af the Tender IT/67/2013-14

[s-No Multimeadia Models Qty Descriptioo Of Parts Unit Prices wise Price

1 LC-%BRI7Eiki m tAother Board Lamp nother Board Lamp 16,000,040
B Lamp 26.500.00
LED Chip LCD 10,000.00

Polariser Polaricer 8,000.00

rcm} WA ports 3,500.00

Lens LETS 5,500.00

Contlenser Pl Condenser 9,500.00

| |

2 |iC XB2B Eiki | Mother Board Lamp  |Mother Board Lamp | 16.060.00
Larmp Larg 26,500.00

L0 LCh 11,000.00

Palariser Poiariser &,000.00

VHA VGA ports §,000.00

Lens Lens G,500.00

Port Condenser Port Condenser 2,500.00

|

3 LC-KBM3T Fik _ mother Board Lamp mother Boare Lamg 17,000.00
i Larmp Lamp 24,500.00
LG LD 11,000.060

polariser Pulariser 8,500.00

WA YGA ports 9,000.00

Lens Lens £,500.00

Port Condenser port Conderser 9.500.00

4 O KBM3S Rk ﬂ Mother Board Lamip: Mother Board Lamp 18,500.00

Larp Larmp 31,500.00 |
Lo LD 11,000.00
Potariset Potarisar 4 500,08
VGA VGA 30715 4,500.00 |

Leas Lens £,500.00
Port Condenser Porl Condens:F 10,500,010

with out G5T




