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Tender - Supply & lnstallation ol'PAt3X System

3 SCOPE OF WORK
Sindh Leasing company, Sindh Modaraba Management Ltd' and Sindh lnsurance Ltd' intend to

establish its offices. For this purpose the bidders 
"are 

requested to otTer their bids as per the given

specifications for PABX System to be purchased'

T.he pABX system musr be supplied and installed within 60 days from the day the project is awarded'

Require three PABX the configuration of said three PABX will be as under;

l8+54+2(Withtwodigitalo-peratorSetS+ComputerTelephonyapplicationand30ordinar-vscts)
o 8+30+2 ( With tno digital sets and l5 ordinary sets)

o 8+30+2 ( With trvo digital scts and l5 ordinary sets)

The pABX should consist of more than one chaise in its expansion to provide an even distribution of modules among the

.huir.', and hence allowing a less complex single chaise system'

l3

SCOPE OF WORK
System \o:

(8+10+2 )

System No:
(8+30+2)

c1 ) / Dl'telePhone

E-6;"* t'"t dr"l channel di

l Op.rutor Consolc. (As it--,..ti- 1,-r t..tion 3.2.1

Analog Extension 
'l ele

C-ull.t tD-dual modc - ti Ports

P to PABX lbr

rninimum I Flour'
Pecilication in

Scctiorr "1.2.2")
Commissioning uP('omplete t'}ABX 51 stem I

to its built-in tDI:.

SIP protocols. ISDN trunks. Analogue1'runks' Digital and

Analoguc [lxlcnsionsSupporting standards

ffised.n intcrnalional 1l I't i;
PABX Features

System No: I

(8+54+2)

0n 0tt

54 l0

02 02 02

02 02 02

30 l5 l5

0l 0l 0l

0l 0l 0l

0l or I or 
i

0l -l

0l 0l 0l



Tender - Supply & lnslallalion of PABX System

J.2.I OPERATOR CONSOLE FEATURES:

Lxecutive l)igital 'l'clephone Sets of the same brand as PABX Sytt., huuing tbllo*ir t,

Account (irde (iapabi litl
Alarm - Station
One -l ouch Dialing
Aulomatic Attendant
Call Forwarding (Follow Me)
Automatic Call Back (Camp-On)

Automatic Redial

Data and Time backup without Battery
Last Number Redial

Line Reverse Deteclion

Lock / Unlock F.xtensions

Multiple Music On Ilold
('all Waiting
( onlbrence tirr morc panies
(lt,l on both l:xternal and lnternal (lall

Call l'ransf'cr
Camp On
Privacy Release

Programmable Keys
Security Code

Door phone Calling and Opening
C il lntegration
Sl-l' HOI-D Operation

Direct lnward Slstem Access

Distinctive Dial 'fonc and Ringing
Executive Overridc ( Bargc-ln)
E & M'lrunk
Flash (Open Loop Timed Flash)

Hunt Croup
Macro Keys
Paging / Meet-Me Page

System Speed Dial and Personal Speed l)ial
SMDR Bull'ers
Toll Restriction
Automatic Line Acccss

Voicemail Intcgration
Check In and Chcck Out
DtD ]'runk
Direct Call Pick Up
Directory Dial lbr Speed Dial
Wake Up Service

Answer Call Waiting
Automatic Answer-lntercom

Day and Night Service

Displav Featu res:
'l-imc

D"l*j li'L'pl"l*' N rrb*
a Voicc Mail Mcssagcs
. (lO l.inc Namcs

Last Numbcr [(cdial

' Speed [)ial Number
. StatusofOperation/Function
. Absent Messages
. Speed l)ial [)irector]'
. Calline Parlr Number and Name

l'honc ,' S\ stcm Scttine Valucs

a

a

a

a

I

a

a

a

a

a

a

Ring / Message Indication l-amp

l-CD Displal
Answering Machine Emulation

Tilt Angle Adjustable LCD Panel

DSS Keys
Multi Function Keys

Speakerphone

I lands liec
I Ieadset Jack

Adiustablc Voluntc l.cvcl lirr tlandsct /

Speaker / Ringer



Tender - Supply & Installation of PABX System

J.J PABX ENHANCEMENTS:
fhe ol'l'ered system should have the provision to add Ibllou'ing f'eatures using additional hardrrare/soli\\aIc t() rlrcct

any tuture requirements:

Igle:
.fhe 

biddcr must altach an itcm wisc compliance statement of the gencral terms & Conditions. t'}AIlX Origin &
'l'ype. pABX leatures. call account manager software, PABX Enhancement Features. operator Consolc

Features. and l)igital Telephone Set Features listed above in the bid'

The system should bc covered under one year warranty with parts'

The system should have a power supply t'ailure; the system will continue normal operation lbr an hour or more

running on standard batteries. Without batteries. or when the batteries are cxhausted. the syslern' b1

conliguration. $ill automatically route calls to single line telephones. so that communicatitlns can contintlc'

when the power is restored. the system will revert to its normal connections.

I

T

Telephony Manager (TM) Mlnitor Display: (Current Status of Call. 'l'runk ln use. CID lior Caller. l alk

l'ime, Hold Time of Last Hold, lntercom Numbers in LJse)

Dial History
Missed Calls
Intercom Calls

Contact Manager (CM) Contact List Details: (Fields - Name. Company. Addrcss' Job. Multi Types

of Contact Number. Email Addresses)

Screen pop on Incoming

Notes & Memos
click to Dial
Import Contacts fiom Excel

Excel Export

Call Accounting System (CAS) Data Report

Account Report
I-.xtensions Report
'l runk Report

Main Name Report

Sub Name Report

Call Center
Aoplication

Ir"^(*r*rftrt*"ced call centre applications including unilied messaging (fax rnail. ernail.

voice mail and SMS notitication), ACD etc.

CTI Provision o1'CTI(Computer l'elephony lntegration) applications

I-API
-; 

4P1-'pslephonr application programming intertace

ISDN/PRI/BRI ()pri,. ro.on*.r ISDN BRI and PRt interlbces lbr high speed data connectivity and ISDN

voice f'eatures

'l ime llased support arailabilit

4 level resrronse time

No of cases based selection

Service tracing and logging in CRM

Remedv on No/[.ate

li



Bid Evaluation Renort
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Director -Sindh Insurance Ltd.
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(Mr. Syed Muhammad Aqeel)
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IN uruonv or Sn.a,nmo Monrnnpt.a, BrNnztn BnurroI
Sn loULTaSING

M/S SOFTECH MTCRO SYSTEMS

1oo1-1ooz, !o'n Floor, Ceasers Tower
National lT Park, Main Shahra-e-Faisal

Karachi

co K/ADM I I N/TD/46 21 2014

August -ZtL-, 2ot4

Subject : Contract Award - Supplv and lnstallation of PABX Svstem in Sindh
Leasine Companv Limited

Dear Sir,

The Management of Sindh Leasing Company Limited is pleased to award the
subject contract to M/s. Softech Micro Systems.

Please Acknowledge.

Sincerely,

,w
Rehan Anjum

Chief Financial Officer

Phone : +92-21-356 40705
Fax :+92-21-356 40704
Web :www.sindhleasingltd.com

Sindh Leasing Company Ltd.
3rd Floor, lmperial Court,
Dr. Ziauddin Ahmed Road,
Karachi -75530, Pakistan
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TntS AGREEMENT is entered into at Karachi
on this the-25- day of Aoa;lJ ,2014

BETWEEN

M/S, SOFTECH MICROSYSTEMS, having its principal place of business at

1001, lgth Floor, Caesars Tower (National IT Park), Shahra-e-Faisal, Karachi, (hereinafter

referred to as .,Supplier", which expression shall be deemed to mean and include its

successors-in-interest and assigns) of the First Part;

AND

SINDH LEASING COMPANY LTD, incorporated under the laws of Pakistan and having

its olfice at Imperial court, Dr. zia tJddin Ahmed Road. Karachi, Pakistan. (hereinafter

referred to as "company"), which expression shall be deemed to mean and include its

successors-in-interest and assigns) ofthe Second Part.

WHEREAS:



'fhe company intends lo acquire the services of "Supplier" for the supply and installation of
PABX System for its otfice premises and supplier agrees to provide the follorving services to

the company, as per the giver.r Price Schedule rnentioned in Financial Proposal attached as

Annexure "A".

The cost must inclLrde all taxes, installation. labor. Starnp duty (as applicable utrder Stanrp Act 1989)

including delivery charges up to SINDH I-EASING COMPANY L'l'D l-lead Offlce, Karachi.

Terms & Conditions:

- All terms and conditions of the tender document will remain part of this agreement.

- The Supplier shall supply the said goods as per specifications ofthe tender within 03

days from the date ofissue ofPurchase Order by the Company.

- A fine ofRs. 5,0001 per day will be charged, ifeven after l0 days of issuance ofPO,
the supplies are not provided/ installed/ made operational till the requisite is

completed.

- In the event of the default on the part of the Supplier, in the performance of any

condition of the contract/tender or delay in supply of the items within 15 days of the

issuance of the purchase order, it shall be lawtrrl for the company to forfeit the

perforrnance security and cancel the whole part of the supply order or cancel the

contract. Decision of the company will be final and will be legal binding on the

Supplier.

- Supplier agrees to maintain adequate inventory of the parts so that the replacement is
available within 24 hours, if any fault arises in the goods supplied during the warranty
period. In case the effected part is not available, then the Supplier will provide the

backup of the same product/item or better till the resolution of the fault is met,
without any extra cost to the company.

- The Supplier also undertakes to bear all kind of taxes i.e. Stamp dutyi Services
Charges/Professional Tax / Sales Tax Invoice, Income Tax, Zila / Octroi Tax (if any)
and all other incidental charges etc., up to the place ofdestination.

- The company reserves the right to test/check the goods to ensure that it is provided as

per specification in the tender document. For any discrepancies, at the time of supply
or later, the company reserve the right to forfeit full performance security and cancel
the tender and initiate the process for blacklisting of the Supplier. The decision of the
company shall be final and binding upon the Supplier.

- Delivery will be made by the Supplier at the company
ZiaUddin Ahmed Road, Karachi, Pakistan.

office at Lnperial Court. Dr.

The cost must include all taxes, installation,
above the company office Karachi.

labour including delivery ch

No advance payment for supply and installation ofgoods will be made, bills wi
be processed for necessary payment on receipt of certificate
from the concemed company officer.

Supplier binds/undertakes that in case of any observation arising in respect of
quality/performance of the gocCs within the warranty period, the supplier will be
liable to address it at his own cost within 24 hours. Non-compliance of the same will
result into initiation ofa case against the company for
of performance security or any other action as deemed

uE uraug, Urrrs wrtfUllJ!.r','
of delivery/satisfailton-"

forfeiting

)



- Any notice. request or consent required or permitted to be given or ntade ptlrsuallt to

this agreement shall be in writing. Any such notice, request or consent shall be

deerned to have been given or made when delivered in person to an authorized

representative ofthe Party to whom the communication is addressed, or when sent to

such Party at the given address.

- A party may change its address for notice by giving a notice to the other Party in

writing of such change.

- Warrantv

One year comprehensive warranty is mandatory.

Payment Schedule:
100 % payment of total amount of invoice after the supply and installation of PABX System

will be paid to the supplier on receipt of certificate duly signed and stamped of
delivery/satisfaction from the concemed company officer.

Pertbrmance Cuarantee :

5% of the total tender amount of will be retained by the company as "Performance Security"

and will be retumed to the supplier after 90 days of supply of complete tender items,

including satisfactory confirmation by the concemed officer, where the items have been

supplied.

Authorized Representative :

- Any action required or pernritted to be taken. and any document required or permitted

to be executed under this agreement by the company or the Supplier may be taken or

executed by the officials.

Termination of Aqreen'lent bv the Comoanv:
- lf the Supplier, in the judgment ofthe Company has engaged in corrupt or fiaudulent

practices in competing for or in executing the Agreement.
- If, as the result of Force Majeure, the Supplier is unable to pertbnn a rnaterial portion

ofthe Services for a period ofnot less than thirty (30) days; and

- If the Company. in its sole discretion and for any reason whatsoever, decided to
terminate this Agreement.

Goods Faith:
- The Parties undertake to act in goods laith

this agreenrent and to aclopt all reasonable
objectives of this agreement.

Settlernent of Disputes:

with respect to each other's rights under
measures to ensure the realization of the

- The Parties agree that the avoidance or early resolution of disputes is

smooth execution ol the Agreement and the success of the assignment. The

shall use their best efforts to settle amicably all disputes arising out of
connection with the Agreement or its interpretaliorr.

- If Parties fail to amicably settle any dispute arising out of or in connection with the

Agreement within (10) days of commencenent of such informal negotiations, the

dispute shall be referred to arbitration of two arbitrators, one to be appointed by each

party, in accordance with the Arbitration Act, 1940. Venue of arbitration shall be

Karachi, Pakistan and proceedings of arbitration shall be conducted in English.

Conflict of Interest:
- The Supplier shall hold the company interests any consideration

r.r'ra\l;l'$l

or their own

eorpurirtc intcr(sts. 
////

,l

'/
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In witnetises hereunder both the p(trties have set their hands on lhe day and year above first
mentioned.

Designation BtrsrNEss UN rr HLeD

Company Name S ofttcr+ vt r cLo.sysTel,{s

AddressSurre $ lool-looL CAtsA(5

Stamp

Designation

Address 9r,<ur7L * lecP/- looz-6az-ls Cct.Ltd

signatureW-
Name Mr, Naim Farooqui

Designation CEO, Sindh Leasing Companl' Ltd.

Company Name Sindh Leasing Company Ltd.

Designation

/4:1"h
fr.i'4"i1
rl( -i. ., {',,.\ _\, . .at

Ht

Witness:

Signature

Name ilzl I oab l?*^
44-ry,b/ odl.ot

4.\+\*':y'
nlp-frL,oa .l?a-^

Supplier Signature

Witness:

4
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Quotation

Panasonic

QS-08037-W3X4
Quote to : Sindh Leasing company!

Karachi
Phone Numbers

Quote Number:

Quote Date:
Expire DatE

Revision ID
Contact Person:

Customer ID Good Thru Sales Rep

tfOOaUfo 12:00 AM Noor.ul-ain Nizam

QTY It€m ID ComrronenU Description Unit Price Extension

t.00 KXTDA.IOOD

PANASONIC KXTDA-100D(8+28)8 Trunk + 24 Extensions (4
digitsl lines(Extendable up to 120 Extensions);8 CO|4D+24A. lines;

I1A9CBMA + l*8 port TKUA + 4*D Ext (Built-ln)+ l*24 port SLUA
+ PWS (Original Made Ir Vietnam)

Rs. 151.000.00 Rs. 151,000.001.00
KXTDA-I OOD.

Console
Digitsl Console \ Operator Console.

1.00
KXTDA-IOOD.
DICIDC

Caller ID (Built-ln) on allTrunks.

1.00
KXTDA.IOOD-
OGM

Voicc Service Card/OGM

1.00 N{DI: MDF BOX

t.00
KXTDA.I OOD.

NI-RI
New Installation + Programming t Training

Customer:

Approved By:

Softech Microsystems

Sent By: Noor-ul-ain Nizam
Sub Totsl

Rs. 151.000.00

Signature;

STAMP:

Signature; Generated by syst€m no Sales Tax Rs.25.670.00

Tot{l Rs. Rs. I76,670.00

TERMS & CONDITIONS:

Delivery Period: l-4 rveek after Purchase Order.
R€stocking/Order I5o,o ol Quote Price.

C{ncellstion:
Note: Goods one sold will not be taken Back or Exchanged.

. .,:"'

Annexure A

Order Now fuW



Iru uruony or SHLHnno MoHrenue BEN^lzm BuurroI
SINoH INSURANCE

Powpn To THs Psople

M/s. Softech MicroSystems.
l00l - 1002, I Otn Floor, Ceasers Tower,
National IT Park,
Main Shahrah-e-Faisal,
Karachi

Subject:

Dear Sir

Contract Award - Supplv & Installation of PABX System

The Management ofSindh Insurance Limited is pleased to award the subject contract to ivl/s.

Softech MicroSystems.

Please acknowledge.

COK/ADMIN/TD / V ISU2O I 4
AugustJ!,2014

Sindh lnsurance Ltd.
Head Office: l st f loor, lmperial Coun ,ur. ziauddin Ahmed Road.
Karachi - Pakistan

Tel I

Fax ..

Web :

+92-21-3564 071S - 17
+92-2-t -3564 07 1 4
www.sindhinsuranceltd.com
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TIIIS AG MENT is entered into at Karachi

on this the day of ,2014

BETWEEN

M/S, SOFTECH MICROSYSTEMS, having its principal place of business at

tOOl, t0,,, Floor. Caesars Tower (N,lational IT Park), Shahra-e-Faisal, Karachi, (hereinafter

referred to as .;Supplier". which expression shall be deemed to mean and include its

successors-in-interest emd assigns) of the First Part;

AND

SINDH INSURANCE LIMt',tED, incorporated under the laws of Pakistan and having its

Office at Imperial Court, Dr. Zia Uddin Ahmed Road. Karaclri. Pakistan. (hereinailer

ref-ened to ai "company"). which cxpression shall be deemed to mean and include its

successors-in-interest and assigns) ofthe Second Part.

Folloiving the bidding process carried out by the conrpany iu conrlcction *ith its tcnder
in its otllce pretnises.

Sindh lnsurance Ltd,

I I AU6 20n
t
I
t

l0 2011+

a

I
I

21 Ar

openerl on 07 -05-2014 for the supply and installation oIPABX systern

the supptier has been declared stlccessfttl lbr awarding the contract by

for the said goods.



The company intends to acquire the services of "supplier" for the supply and installation of
pagi Syrt". tbr its olfice premises and supplier agrees to provide the following services to

it 
" 

.o,-npony, as per the given Price Schedule rnentioned in Financial Proposal attached as

Annexure "A".

The cost must include all taxes, installation, Iabor, Stamp duty (as applicable Ltnder Stanlp Act 1989)

including delivery charges up to SINDH INSURANCE LI'D Head Office' Karachi'

Terms & Conditions:

- All terms and conditions of the tender document will remain part of this agreement'

- The Supplier shall supply the said goods as per specifications of the tender within 03

days from the date ofissue ofPurchase Order by the Company'

- A fine ofRs. 5,000/- per day will be charged, ifeven after l0 days of issuance ofPo,

the supplies are not provided/ instalted/ made operational till the requisite is

completed.

- In the event of the defautt on the part of the Supplier, in the performance of any

condition of the contracrtender or delay in supply ofthe items within l5 days ofthe

issuance of the purchase order, it shall be lawful for the company to forfeit the

performance security and cancel the whole part of the supply order or cancel the

contract. Decision of the company wilt be final and will be legal binding on the

Supplier.

- Supplier agrees to maintain adequate inventory of the parts so that the replacement is

available within 24 hours, ifany fault arises in the goods supplied during the warranty

period. In case the effected part is not available, then the Supplier will provide the

tackup of the same product/item or better till the resolution of the fault is met,

without any extra cost to the company'

- The Supplier also undertakes to bear all kind of taxes i.e. Stamp duty/ Services

ChargesTi,rofessional Tax / Sales Tax Invoice, Income Tax, Zila / Octroi Tax (ifany)

and all other incidental charges etc., up to the place ofdestination'

- The company reserves the right to test/check the goods to ensure that it is provided as

per specification in the tender document. For any discrepancies, at the time of supply

or laier, the company reserve the right to forfeit full performance security and cancel

the tender and initiate the process for blacklisting of the Supplier. The decision of the

company shall be final and binding upon the Supplier.

- Delivery will be made by the Supptier at the company office a1 Lnperial court. Dr.

Zia Uddin Ahmed Road, Karachi, Pakistan.

- The cost must include all taxes, installation, labour including delivery charges upto

above the company office Karachi.

- No advance payment for supply and installation of goods will be made, bills will only - , ' .

be processed fir necessary-payment on receipt of certificate of delivery/satisfactioryi- .ill-.'l;
from the concerned conrpany officer. 

-*1,.,,,,,,.,rr'k
Supplier binds/undertakes that in case of any observation arising in respect (f.-. . ' . 4''
oualilv/nerformance of the soods '.'.illiin the warrantv oeriod. the suoolier will be'1.' ,4: t'..'quality/performance of the goods r'.jiliin the warranty period, the supplier will be'l(
liable to address it at his r'..';;, cost wfthin 24 hours. Non-compliance of the same will
result into initiaticn ofa case against the company for
of perfbrn:ance security or any other action as dflred

and forfeiting



Any notice, request or consent required or penritted to be given or made pursuant to

this agreement shall be in writing. Any such notice. lequest or consent shall be

deemed to have been given or made rvhen delivered in persou to an authorized

representative of the Party to whonl the comnrunication is addressed, or whell sent to

sucli Party at the given address.

A party may change its address fbr notice by giving a notice to the other Party in

writing of such change.

- Warrantv

One year comprehensive warranty is mandatory'

Pavment Schedule:
100 % payment oftotal amount of invoice after the supply and installation of PABX System

will be paid to the supplier on receipt of certificate duly signed and stamped of
delivery/satisfaction from the concerned company officer.

Performance Guarantee:
5Yo of the total tender amount of will be retained by the Company as "Performance Security"
and will be returned to the supplier after 90 days of supply of complete tender items,

including satisfactory confirmation by the concerned officer, where the items have been

supplied.

Authorized Representative:
- Any action required or permitted to be taken, and any document required or permitted

to be executed under this agreement by the company or the Supplier may be taken or
executed by the officials.

Termination of Aqreement bv the Companv:
- Ifthe Supplier, in the judgment ofthe Company has engaged in corrupt or fraudulent

practices in cornpeting for or in executing the Agreement.
- If, as the result ofForce Ma.ieure. the Supplier is unable to perlorm a material portion

of the Services for a period ofnot less than thirty (30) days; and
- If the Company, in its sole discretion and fbr any reason whatsoever, decided to

terminate this Agreement.

Goods Faith:
- 'I'he Parties undertake to act in goods faith with respect to each other's rights under

this agreement and to adopt all reasonable measures to ensure the realization of the
objectives of this agreement.

Settlement of Disputes:
- The Parties agree that the avoidance or early resolution of disputes is crucial for

smooth execution of the Agreement and the success of the assigmnent. The Parti
shall use their best efforts to settle amicably all disputes arising out of or_ !{trtt'

connection with the Agreement or its interpretation.

- If Parties fail to amicably settle any dispute arising out of or in connection with
Agreement within (10) days ol commencement of such informal negotiations, the
dispute shall be refered tc arbitratiorl-pf two arbitrators, one to be appointed by each
pafiy. in accor<Jance with the Arbitration Act. 1940. Venue ol arbitration shall be
Karachi. Pakistan and proceedings ol,larbitration shalllfe\condL6tef in EnSlish. 

,

("M,,0 il;aa,q;Conflict of lnterest: A "- The Supplier shall hold the company interesrs$UM,V[u,.rt.'* ithoJt u,,1 conriUerarion
lbr future work, and stiictly avtrid corrtliet rrith o\hcr' ,rssignnrcnts or their orvn
corporate interests.

1



In witnesse,y hereunder both the parties hove set their futnd,s on the doy and y'eur trbovc

rnintioned.

Al
Signature'-

Name 5fttrA-p ttrrgSArr./ Name Mr. M

Supplier Signature

Designation BusrilEss Ult \T H€A>

Company Name S oirtcn zv1' cRosF)TE 
^{S

Address s(JrTt # \oo \ - loo2 cqEsARS

ReR*cr+ r

Witness:

Signature

Designation CEO, Sindh Insurance Ltd.

Company Name Sindh Insurance Ltd.

1:?'1
6y. Zia - eJ-J; Au*{ f6a/.

o--/at-r*

Witness: b. o_Ll

signature WY?
Nu " n/ZLgnf /4*1 y*r", fyiu @ar=.-r-

Designarion Az/rq4rv oil)'.a€-!

Address *)/fP * lool-l PoV4(g/,{j oaar"r!$ frfi\ /*Fi4 Ct 1)^l

D,,)r-r *sl n'tan-c',&44ry Dr'Zn-til-Jfr 'h""4 R -

rc
Stamp

K r^r, et -t 7' ,

TouJeR - 6Hq,

o"rignution O G -?

?);;=#,

4



Annexure A

Quotation

Panasonic
QS-0803s-PQK8

Quote to :

Phone Numbers

Sindh lnsurance Ltd

Karachi,
Pakistan.

Quote Number:

Quote Date:
Expire Datc
Revision ID
Contact Person:

Customer ID Good Thru
l2:00 AM To l2:00 AM Noor.ul-ain Nizam

OTY Item lD ComponenU Decripation Unit Price Extension

t.00 P824-824
Panasonic KXTES 824 (8 Trunks Lines t 24 Extensions)

Extendable up to 8+24 (Made in Vietnam)

Rs. 103.100.00 Rs. 103,100.00

1.00 P824-Console Panasonic KXTES Digital Operator Console

3.00
KXTES-824-
CIDC

3 Ports CLI Card

t.00 KxTES-824-disa VOICE SERvICf, tlNlnocNt, for welcome Greeling.

t.00 MDF MDF Box

l.00 P824-NI.RI Installation + Programming+ Training

Customer:

Approved By:

Softech Microsystems

Sent By: Noor-ul-ain Nizam
Sub Total

Rs. 103.100.00

Signature;

STAMP:

Signature: Generated by system no Sales Tax Rs. 17,527.00

Total Rs. Rs. 120,627.00

TERMS & CONDITIONS:

Delivery Period: l-4 week atler purchase order.
Restocking/Order S50oofQuotePricc.
Cancellation:

Notc: Goods once sold will not be taken back or exchanged.

o-



lN urmonyor SH,r,Hgro Monr,u.tr,t,t Btur,zn Bnurro

(,

SIT.IOHMODARABA

Subject:

Dear Sir

The Management of Sindh Modaraba Management Limited is pleased to award the subject

contract to IWS. SOFTECH MICROSYSTEMS.

Please acknowledge.

Sincerely,

For & behalf of Sindh Modaraba Management Limited,

M/s. SOFTECH MICROSYSTEM.
l00l . lOth Floor, Caesars Tower
(National IT Park)
Shahra-e-Faisal,
Karachi

COK/ADMIN ITD I1 IL L /20 I 4
August 6,2014

Chief Executive Officer

Sindh Modaraba Management Limited
First Floor, lmperial Court, Dr. Ziauddin Ahmed Road, Karachi-75530, Pakistan.

Office: +92-21-356 4O7O8-10, Fax: +92-21-356 40711, Web: www.sindhmodarabaltd.com
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TIJIS AGREEMENT is entered into at Karachi

on this the day of 2014

Managemenl Ltd, fbr the said goods.

-., sgTwE[N

M/S. SOFTECH MICROSYSTEMS, having its principal place of . business at

iffi, i0--F6r, Caesars Tower (National IT Park), Shahra-e-Faisal, Karachi, (hereinafter

referred to as .,Supplier". which expression shall be deemed to mean and include its

successors-in-interest and assigns) of the First Part;

AND

SINDH MODARABA MANAGEMENT LTD., incorporated under the larvs ol Pakistan

and having its office at Imperial court, Dr. Zia uddin Ahmed Road, Karachi. Pakistan.

thereinafte-r referred to as ,;company"), which .expression 
shall be deerned to mean and

include its successors-in-interest and assigns) of the Second Part'

WHEREAS:

Followingthebiddingprocesscarriedoutbythecompanyinconnectionwithitstender

"p"*a "i 07-OS-2Olifor the supply and installation o.f PABX system in its office pretnises,

ilie.uppli", has been declareil successful for awarding the contract by Sindh Moda'aba

# 105, s
Gt

1 e AU6 201t

AGREEMENT



t

The company intends to acquire the services of "supplier" for the supply and installation of

PABX System lbr its office prernises and supplier agrees to provide the following services to

the cornpany, as per the given Price Schedule mentioned in Financial Proposal attached as

Annexure "A".

The cost must inclLrde all taxes, installation, labor, Stamp duty (as applicable Lrnder Star.np Act 1989)

including delivery charges up to SINDH MODARABA MANAGEMENT LTD Head office,

Karachi.

Terms & Conditions:

- All terms and conditions of the tender document will remain part oithis agreement.

- The Supplier shall supply the said goods as per specifications of the tender within 03

days from the date of issue of Purchase Order by the Company'

- A fine ofRs. 5,000/- per day will be charged, ifeven after l0 days of issuance ofPo,
the supplies are noi provided/ instalted/ made operational till the requisite is

completed.

- In the event of the default on the part of the Supplier, in the performance of any

condition of the contract/tender or delay in supply of the items within 15 days of the

issuance of the purchase order, it shall be lauful for the company to forfeit the

performance security and cancel the whole part of the supply order or cancel the

tontract. Decision of the company will be final and will be legal binding on the

Supplier.

- Supplier agrees to maintain adequate inventory ofthe parts so that the replacement is

uuuilubt" *itt in Z+ hours, ifany fault arises in the goods supplied during the warranty

feriod. In case the effected part is not available, then the Supplier will provide the

tackup of the same produci/item or better till the resolution of the fault is met,

without any extra cost to the company.

- The supplier also undertakes to bear all kind of taxes i.e. Stamp duty/ Services

Churg"./i'.of"rrional Tax / Sales Tax Invoice, Income Tax, Zila / Octroi Tax (if any)

and a'il other incidental charges etc., up to the place of destination'

-Thecompanyreservestherighttotest/checkthegoodstoensurethatitisprovidedas
p., ,p."ifi.ution in the tender document' For any discrepancies' at the time of supply

orlater,thecompanyreservetherighttoforfeitfullperformancesecurity.andcancel
the tender and inltiate the process for blacktisting of the Supplier. The decision olthe

company shall be final and binding upon the Supplier'

Delivery will be made by the Supplier at the company office at Imperial Court' Dr'

Zia tjddin Ahmed Road. Karachi. Pakistan'

.Thecostmustincludealltaxes,installation,labourincludingdeliverycharges
above the company olfice Karachi'

- No advance payment for suppty and installation ol'goods will

t. p.o..rr.d flr ne"es,ary- payment on receipt of certificate

from the concerned company officer'

Supplier binds/undertakes that in case of any observation arising in respect of

ilili;;;.;f",,"n.. .i ,he gooa'rT1li"^'li 
-11'11?-ll*;"T"'"'"1','.:'::l'-?;ffii:ifi'#;.;ii"", ii"I*i ."ri within 24 hours. Non-compliance of rhe. same.will

' r '-:-^ ^--^:-'+ +l'a ^^hhqnv f.,r non-commirl4*{xLd forfeiting
i into initiation of a'crise against the company for non-co

;i;;;^;;" securitv or 1!,Ioiher act'on as deemed necess

be made, bills
of deliverY/

)



Any notice, request or consent required or permitted to be given or made pursuant to

this agreernenf shall be in writing. Any such notice, request or conscnt shall be

deemel to have been given or niade nhen delivered iu person to an authorized

representative ofthe Party to whom the conrnlunication is addressed. or when sent to

such Party at the given address.

A party rnay change its adriress for notice by giving a notice to the other Party in

rvriting of such change.

- Warranty

One year comprehensive warranty is mandatory.

Pavrnent Schedule:
t 00 ./" p"y."rt of total amount of invoice after the supply and installation of PABX System

will be paid to the supplier on receipt of certificate duly signed and stamped of

delivery/satisfaction from the concemed company officer'

Perfornrauce Guarantee:

5o/o of th" total tender amount of will be retained by the Company as "Performance Security"

and will be retumed to the supplier after 90 days of supply of complete tender items,

including satisfactory confirmation by the concemed oficer, where the items have been

supplied.

Authorized Representative:
- A,ry a"tt". *q.,t,rd or permitted to be taken. and any document required oI permitted

to be executed under this agreement by the company or the supplier nray be taken or

executed by the officials.

Terrnination of A{rreement by the Companv:
- lf th" Srppl",: t,,I the judgmenr of the Company has engaged in corrupt or fraudulent

practices in competing for or in executing the Agreemenl'

- 'tt. 
o, the result of Force Majeure, the SupplieL is unable to perlorm a rnaterial pofiion

oithe Services for a period ofnot less than thirty (30) days; and

- If the company, in its sole discretion and for any reason whatsoever. decided to

temrinate this Agreement.

Goods Faith:
- The Parties undertake to act

this agreement and to adoPt

objectives of this agreement.

in goods faith with respect to each other's rights under

all ieasonable lneasures to ensure the realization of the

Settlement of Disputes:- _ Th. p".tt., ,*e that the avoidance or early resolution of disputes is crucial tbr a

smooth execuiion of the Agreement and the success of the assignment. The Parties

shall use their best ellorti to settle amicably all disputes arising ont of 
,9-t4*-,n,::il":i::";hffG;",*",oritsinterpretation' ,.'ffi'L

lf Parties fail to amicably settle any dispute arising outol.o[ in conn"ttioqtlln':!:,'lZ
,cgr.;*i *ittin (10) davs of com-"n"etent of such 

"'llT:' ::i:-t]ffi?{iY71
dilpute. snan *,e:1.,:3:,T1H::::::::tltXli"i:l:J""i"":ll,"ili::i:Yfiffii:
;-{'; ;';;,,* *itr, the. Arbitration t": 1?191v^"lli'..::.?:Tglt:?,:,'hdH'hl--"KJil:ffi;r"i pt".Jr"gt or arbitration shall be conducted in English'

i
Conllict of lntetest:-:=h. Srpplt.r shall hold the cotnpan; interests

for lutuie work, and strictly avoid conflict

corporate interests'

paramount, withoul anY consideratiort

with other assignments or

J



In ttitnesses hereunder both the parties have set their hands on lhe tlay oncl year above Jirst

mentionecl.

supprierSignat ,"" 1 ' ,rr *
Nu.. flfir,rhs kh@ Name Mr. Javed Iqbal

Company Name

Address
Address

Witness: Witness:

Signature Signature

Name ,1zh4.z/ e"^'- Name ZULFTQAR Acr
4

Designation CEO, Sindh Modaraba Management Ltd.

Company Name Sindh Modaraba Management Ltd.

Designation

Address

Designation

Address

,,a eflrVr.tr

Designation

I



Annexure A

Panasonic

QS-08035-PQK7

Quote to : Sindh Mudaraba

Karachi,
Pakistan.

Quote Number:

Quote Date:
Expire Date
Revision [D
Contact Pe.son:

To 12:00 AM

QTY Item ID ComoonenU Decripation Unit Price Extension

1.00 P824-821
Panasonic KXTES 824 (8 Trunks Lines + 24 Extensions)

Extcndable up to 8+24 (Madc in Vietnam)

Rs. 103.100.00 Rs. 103,100.00

t.00 P82.1-Console Panasonic KXTES Digital Operator Console

3.00
KXTES-824-
CIDC

3 Ports CLI Card

1.00 KXTES-824-disa VOICE SERvICf, UNInOGNt, for Welcome Creeling.

1.00 MDF MDF Box

1.00 P824-NI-RI lnstallation + Programming+ Training

Crstome", Softech MicrosYstems

ADoroved Bv: -r , -7 I r; seot By: Noor-ul-ain Nizam. Latv c-4 t e/j4_\
-----'-------.-

sipnaturs ) Signature: Cenerrted by system no
" ' ----'=--.: )-/- signature necessary

STAMP:

Sub Total
Rs. 103,100.00

Sales Tax Rs. 17.527.00

Totil Rs. Rs. 120,627.00

TERMS & CONDITIONS:

Delivery Period:
Restocking/Order
Cancellation:

Note:

I Week afler purchase order.

35% ofQuote Price.

Goods once sold will not be taken back or cxchanged'

o-

Order N ouv



Bid Evaluation Report
Evaluation Report- Supply & Installation of PABX System for

Sindh Leasing Company. Sindh Modaraba Management Ltd. & Sindh lnsurance Ltd. Offices

I Name of Procuring Agency
Sindh Leasing Company.Sindh Modaraba Management Ltd. &
Sindh lnsurance Ltd.

2 Tender Reference No. coK/ADMtN lrD I 462 120 I 4

J Tender Description

Evaluation Report- Supply & Installation of PABX System for
Sindh Leasing Company,Sindh Modaraba Management Ltd. &
Sindh Insurance Ltd. Offices

.l Method of Procurement Sinele Staee Two Envelope Biddine Procedure

_5 Tender Published ,' SPPRA S.No
SPPRA S.No: 19910

Business Recorder, Daily Express & Daily Ibrat
(l8thApril20l4)

6 Total Bid Documents Sold 02

l Total Bids Received 02

8 Technical Bid Openin.q Date & Time 0'itOS 14 at 1230 Hrs.

9 Financial Bid Opening Date & Time l3l05t4 at I i 00 Hr:;.

l0 No. Of Bid qualified 0l

ll Bid(s) Reiected

Detail on the abol'e is as follows:

s.N
o

Ntme of Firm
or Bidler

Technicolly

Quolilied /
Disquoli/ied

Total Cost
olfered b.v

the Bidder

Ronking in
terms of cost

Comparison
with Estimoted

cosl
(Rs.450,000/-)

Reasons for
acceplance/

rejection
Remarks

0 l 2 J 1 5 6 7

I l\l/s. Softech

Qualified
Obtained 907o
in Evaluation

Process

Rs.
417.924t-

Qualified
Bidder

Rs.32,076/-
below

the estimated
cost

Qualified as per
Eligibility criteria

Recommend
ed for Award
of Contract-

2
M,s. Shaaf
linterprises

Disqualified
Disqualified

Bidder

Disqualified Bidder.
Obtained 0% in

Evaluation Process

Accordin_ell eoing by the eligibility criteria offered in the tender document, Serial No.I stands as only Qualified Bidder
& also below the estimated cost.

Members - Procurement Committee

CEO- Sindh Leasing Company
(Mr. Naim Farooqui)

CEO- Sindh Modaraba Management Ltd.

(Mr. Javed lqbal) Rs

Director -Sindh lnsurance Ltd.

(Mr. Shamsuddin Khan)

Head of Administration -Sindh Bank Ltd

(tt.Col (R). Shahzad Begg)

Chief Manager (lDB[), Karachi

(Mr. Syed Muhammad Aqeel)

w?,"'Ab*f
(


