Telephone No. (021199245142
Fax NQ.[W1-99245143}
WATER & WERAG 0O

g Revenue Secretariat . Block “A” o™ Mile Sh _e-Faisal

OFFICE OF THE DIRECTOR BILLING

) No. KW&SB/Dir(Billing)/2013/ feeod /z, Dated- /& -0f-20/3

The Directar,
Capacity Building,
SPPRA
Karachi.

o g
B, T4, T e

SUBJECT:  ANNUAL RATE CONTRACT FOR THE YEAR 201344,FO
AETAL & BULK BILLS OF KWE&SB'S CONSUMERS ANSADTHER MIS SERVICES
THROUGH SOFTWARE DESIGNED IN SQL DATA BASE SERVER HAVING XP

OPERATING SYSTEM, AT KW&SB g™ MILE KARSAZ

Please find enclosed herewith the Procurement Plan of the above noted work for uploading on the
SPPRA Web Site.

You are, therefore, requested to please acknowledge the same

Enclosed:
As above QE

.Lf !
DirecterBmmng
KW.&S.B.

Copy to:
1) DM.D (T/8),KW&SB.
2) Convener Procurement Committee-I, KW&SB.
3) S.0 to M.D,KW&SB
4) A.D (LFA),KW&SB
5) A.O.(RRG), KW&SB
g) Office Copy




Karachi Water & Sewerage Board
PROCUREMENT PLAN (Maintenance)

FOR THE F.Y. 2013-14

Allocated Funds
Funds ci ; ..
Serial - and break up for Items to be Methods of Anticipated / | Anticipated / Anticipated
Head & Name of work and break up : Actual Date of | Actual date of |/Actual date of Remarks
No. different locations Executed Procurement :
Sub Head Advertisement Start Completion
/ sites
a b c d f h i j k |
ANNUAL HATE CONTRACT FOR THE
YEAR 201314 FOR  MONTHLY
PRINTING OF RETAIL & BULK BILLS|
MONTHLY PRINTING
OF KW&SH'S CONSUMERS AND] : ) trat k of rth Week
OTHER MIS SERVICES THROUGH . OF RETAIL & BULK |Single Stage Oned Thirg Week of First Weekof | Fourth Wee
1 |s102-19 SOFTWARE DESIGNED IN SQL DATA 68.0 Million |BILLS OF KW&SBE'S  |envelope September of August
: 5K apsi CONSUMERS AND Procedure July 2013
BASE SERVER HAVING XP OPERATING OTHER MIS SERVICES 2013 2014
SYSTEM, AT KW&SB 9™ MILE KARSAZ. e
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% Narachi Waler & Sewerage Board
RE-INYITATION BF TENDER NOTICE ON ANNUAL
 BATE CONTRACT BASIS FUR 17013-2014)

Sgated ilem e andrr (ndor method of noffioion R 19720 el
o Procedune jince Rule 55 1) of SPPELI010 (Single Sage
Cawenwwbops Procedure) ae invied on B prascribed forms bom
the repstite In:d Fitma mim L for thie vt mentitted baiow

T erigitian. Eiédﬂhmdi oid SHJM\-I Tarsder Cost

-
ALK RATE CONTIRACT | fiem Rale
OB THE YEAR 201 394
FORLMONTHLY PRINTING

1%oliheBld | Re 3000
Aol (Mot nakincdatin)
| Snzpe of ey | in shape of Py

OF RETAIL 8 BULK BILLS | Cirrler D] | othet 1o e
OF HOWAEET CONSUMERS | |t/ Bt Ilrlwmﬂlrl
AND THER M BERVICES | | Bvarrse o

THROUGH GOFTWARE | St Rtk

DESIGNED |4 G0L DATA | of P

BASE SERVERHAVNG 1 L

DFERUTIG 5YSTEM, AT i of Wi
WWBEE TP MILES RafsAd | FWRED

“Gioope of Work |0 Saply of Pre-prinied Stationery & Friotng of
pretmd & Bl comsamiens water chases bils

(4} Biinnmg, uedadng alongwith Imsme lholtes

| & Crvfirer corneatity throegh wel of cusiomen;
cenlere located d¥erent placez i KWRGH

D)) Wiserancs o Soliwers, Hamkenn, Nobsirking
& Teanstar of Daty relales o printriy of bty o
Wi T Section)

i) Technical suppor & Mainsning of ol cersre

{v; Prparstion of delall M5 Paports of isial &
e ek

Eagidby Cfmra () L9 af nesevan) Eperieens Drs yeal for

o b mantenancs of Bnfiwam [ Hamtwae & Prting
cagebilly of Bie approwmmataly 1.1, milion pee
L A hwdlﬂqmlmwsﬂw
Eundnm

1% Firanci! Canaidity - Al Tom ovet U mifion
{Fm:r.:;n'- Simlnmail bl Hiss Yaam)

i) Lisi ol Rigntion wit el out comiss

W) At el firme has Rot boon deck nted

i¥) Ieome Taw Sagistraton

(W) Saing Tan Rngineation

(] LT ealated Parsonnal: [Cumculm s ma
iy mibeniiedd it tha thod of Sitrision of ted
Porsanne! Informatian

a) Wamaged [ I 1 HNEGERMCEWN E wih Pres yein
LU

b} Progrsmmes |21|'.'.,HEJBS wilh e yean

BIEETENCE.

iel [‘.mn.ﬂ:erﬂpemlm?ﬁ Com@snBCS win
tweyaars geperEial

Tllnﬂs E-r.hqdul-l Dll!& Tumr ‘hmu

I.hun‘mrﬂ‘nnfrtr -n.e‘hl gl‘“ﬂlﬁﬁ'nﬂu" *55."‘0“'
Docamers pubiicadon upo nam Mo, 211, Amaea
202015 Lidfingg bestine Cviry Covdim

during working
haum _1I|e'| Direcdar 1,7 3nd Flaor
PHoom Na, 172 Annes
Bl b S Carat

FHELI012 Teecier wil be: recshnd and

Recwizing of Teedler | Thion 200 P M | opaned by [ha Uoavenas

Precutiment Commitine-|,

00201 the effice o the Chisl

Dpeniing of Tande- | Tirs 230 FM Elm;.:eerlsz;,\ KWREE
sehiated & Block 'E i bile,

| Karsaz. Ghatwah-a-Faisa

H:u:l:hl

Tmml __I:undllunl
i casa of any ieasan, I the & vl coud vt recelnd an trn
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prhichion of Ui ‘Wit appicatiah ¥ Dieclor | TRNESE (1) attested
eopy NG (i Authorrzation Lelter 1o calect the docamant
| Mo tander decumenf will be tszusd o e date of comby
{I¥] Late fendar will pot ba erdariamnd. (v] Government ralilied
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fie.  KARACHI WATER & SEWERAGE BOARD
- OFFICE OF THE CHIEF ENGINEER (IP&D)

BID OPENING REPORT
Mama of Procunng Agency  [RARAGHI WATER & SEWERAGE BOARD

mll—

Tends: Raference Mo KWASR/DPRIZ01AES 1) Dalty Jarg i) Daily Kawish il Daily Jural an Cated
02.08-2013. Daily Dawn Dated 04-08-2013 SPPRA Sanal Mo 17223 1D
Mo, 72013
3 [Tander Descripton/Mame of  (ANNUAL RATE CONTRALT FOR THE YEAR 2013-14 FOR MONTHLY
Workliam PRINTING OF BETAIL & BULK BILLS OF KWESBE'S CONSUMERS ARND

(TTHER MIS SERVICES THROUGH SOFTWARE DESIGNED IN SOL
DATA BASE SERVER HAVING XP OPERATING SYSTEM AT KWaEE

8TH MILE

A |Methodd of Procurameant Sirgle Slags (O Enveiop)
| 5 |Tendar Publizhed 1) Daity Jang [} Dally Kawish iii} Dy Jurat on Dated D3-08-2013
_6_|Total Bid Documerts Sold 06 Nos

7. |Total Bid Recalved 02 Nos

2 Technical Bid Opening Date IR

{ If applicable)
q Na. ol Bid Technically MIA

Qualified ( It applicabla)
[ 11 |[Financial Bid Cpening Date __ [23/8/2013 |
11 Bid Opaning Report

QOST OFFERED BY HANKING [N TERMS

5 # |NAME OF FIEM OF BIDDER THE BIDOERS OF COST

REMARKS

PO #-0 Balen T 23002013
i M Usinan Grolhers B JE@43, TEN THE Lnvesal Rs 400, 0001
HEL Hirstlh Secrat Br

P ) E DADDAgE] Dn 20:08.2017
I M Pakistagn Posl Foundedicn e 40 166,574/ Ind Loweal Fa&03 000
WME Asamgit Road B

Mis: Usmian Brofhers. dectared a5 the lowest responsive bidder

— kil

[Saif-ul-Hague) {Magsootl Ahmed Shaikh)
Additional Director Internal suparintending Engineer (KMC)

Audit - KMC Member Membier

{Abdul Rahi i}a!tl’r//
Director (Billing), KWESE Chief Engineer (IPD},
Member (Convener)




@ KARACHI WATER & SEWERAGE BOARD
et OQFFICE OF THE CHIEF ENGINEER (IP&D)

- BID EVALUATION REPORT
{1 [Name of Procuring Agency  [KARACH! WATER & SEWERAGE BOARD
. |Tendsr Refarence Na KWESBDOPRZDTNEE ) Daily Jang i) Daily Kawish i) Dady Jurat on Dated 03-08-2013
p Dally Dawn Dated 04-09-2013 SPPRA Serial No 17223 1D No 12013
1 [Tander DescriptionMeme of |ANNUAL RATE CONTRACT FORTHE YEAR 2013-14 FOR MONTHLY PRINTING OF
4 Workiltam RETAIL & BULK BILLS OF KWASE'S CONSUMERS AND OTHER MIS BERVICES

THROUGH SOFTWARE DESIGNED IN SOL DATA BASE SERVER HAVING XP
OPERATING SYSTEM AT KWSEE 5TH MILE

s lwir

4 |Method of Procurement Singis Stage [Two Envalop) K 47
& | Teander Published Through Prass / Website

6 _|Total Bid Documeants Saoid |08 Nos

7 |Totnt Bid Recetved 02 Nos

v H H

3 Techmcal Bid Opening Date N
(L applicabla)

a Mo of Bed Technically NiA

Quaifed | il apphcabie)
101 |Bidd {5} r=factad il *
11 |Financial Bid Opening Date

2AMIA0A
12 Big Evaluation Rapart it !
: cosT oFFERED | TMEING IN m“::‘msm HEASON FOR m o
5 ¢ |WAME OF FIRM OR BIDDER TERMS OF 2 z A_E_t‘.trr.hl‘ll:lér REMARKS
BY THE BIDODERS & ESTIMATED IiE - I"h
+{+1. 73 JECTION
COST 1 i 1 -fi
. PO ovBanes Dr 23002013
WUn Linman Brgthers R 38940, 7RA/- 18d Lowesl o :‘F"r:“' %UE--H-TH.TE Fim aci, O -
e RO HAL Airdh Secrll B
. POC) i DEGDASED D -
2 |Mim Pakhtan Posi Foundatlon Ra 410 V660748 | 2l | tewveal @ 2,::.:"* :.::T;ﬂ* P ok, 0oV
» PP HME Mnrmgir Fosd Hr

The &l concemed biddar ara baing informed accordingly.

The procuremant ae decided to recomimend tha 15! Lowes! bid aof Mis. Usman & Brothet guoted and evaluated cost.of Rs
38,843 THE- In the light of para BN for approval of the compstent forum as par KWASE act 1396 Subjedt (o the fulfilient of
tha all codal formalibies by Director | T

Tha £ E Concerned for compliance of rile 45 of SPPRA 2010 Ms. Usman Brolhers declared as the lowest responsive tiddar
by the Committes and recommended ot Sanction from Competant Authority

o My

(Mairajudd) {Saif-ul-Hague) {Mansoofl Ahmed Shaikh)
Director LT S8 Additional Director Internal Superintending Englnedr (KMC)
Member! /F lary Audit - KMC Member Member

(Gha - (Abdul Rahim w
Director (Bi : sB Chiaf Enginee I

Membear {Convenar)




SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF

WORKS, SERVICES & GOODS

1) NAME OF THE ORGANIZATION / DEPTT. Wavechi Wekey & Stww-.od;__mp".l.
2) PROVINCIAL/ LOCALGOVT / OTHER Local. Covt

3) TITLE OF CONTRACT Mo ntlly ﬁ;’h&ruq nﬁ: Rebtaid 8.3
KWRLEA "Comfunacys TS 17036

4) TENDER NUMBER
5) BRIEF DESCRIPTION OF CONTRACT Picmbivng of forgumess \ovilg \K vargl
6) FORUM THAT APPROVED THE SCHEME “{e EE'EH‘ BasE awel ’:HF‘I e hate bt
7) TENDER ESTIMATED VALUE : =

§) ENGINEER'S ESTIMATE : 3
(For civil works only)

9) ESTIMATED C RIOD (AS PER CONTRACT) 12 ™Mowth
10) TENDER OP ) 22 -09.201%

11) NUMBER OF T LD 6 LSixy Nes
{Attach list of buyers)

2. (7T we) pos.
JF OPENING OF BIDS _ 2 (7we) aes,

12} NUMBER OF BIDS RECEIVED
13) NUMBER OF BIDDERS PRESENT AT Zill

14) BID EVALUATION REFORT
{Enclose o copy)

15) NAME AND ADDRESS OF THE SUCCESSF evder

16) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER IN EVALUATIONS
(e 1™ 2" 3" EVALUATION BID), i

es b, m/s Pwistan Post -

= Feuwmoladion -
18) METHOD OF PROCUREMENT USED : - (Tick one)
"}If SINGLE STAGE — ONE ENVELOPE PROCEDURE < Domesticl Logal
b)  SINGLE STAGE—TWO ENVELOPE PROCEDURE [I|
c) TWO STAGE BIDDING PROCEDURE E
d TWO STAGE — TWO ENVELOPE BIDDING PROCEDURE
! [ x ]

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED ie
EMERGENCY, DIRECT CONTRACTING ETC, WITH BRIEF REASONS:

113




31) ANY COMPLAINTS RECEIVED Vs
{11 vies, result thereof) *
Mo d""’
1) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(1f yes, give details)
Yes o,
Mo C/
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
{1f yes, give reasons) Yeu
*
No (""
34) DEVIATION F TION CRITERLA
(If yes, give detafigd r i Yes
No Cr
35) WAS IT ASSURED BY THE PR ENCY THAT THE SELECTED FIRM IS NOT

HLACK LISTED?

Yes Mo

iIE PROCURING AGENCY TO THE
REEUREMENT? IF 530, DETAILS TO

Yes H:l Mo

VANCE PAYMENT IN

361 WAS A VISIT MADE BY ANY OFFICER/OFF
SUPPLIER'S PREMISES IN CONNECTION WITH4
BE ASCERTAINED REGARDING FINANCING QBN
{1f yes, encloss a copy)

17 WERE PROPER SAFEGUARDS PROVIDED ON M@E

THE CONTEACT (BANK GUARANTEE ETC.)?
Yes I Mo
18) SPECIAL CONDITIONS, IF ANY Yoi
(If yes, give Brief Description) b \‘l
No <

Signature & Official S5 of
“Authorized Officer L /y / }f)
N i
VEATRAJ UDBIN
D.M.D. (FIN)
KW&SB

FOR OFFICE USE ONLY

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356; #21-9205369 & Fax: 021-9206291

3/3
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= ° "CONTRACT AGREEMENT
THIS CONTRACT AGREEMENT (hereinafler called the “Agreement”) made on the 10th day of October 2013  between
KARACHI WATER & SEWERAGE BOARD (hereafter called the "Procuring Agency”), Address;, KW&SB Head office, KBCA Building behind
Civic Centre, Gulshan-e-Igbal, Karachi, of the one part and Proprietor Mr. Mohammad Usman, carrying busingss unider the name and style of
M/S USMAN BROTHERS Address, 28, First Floor, Rafiq Centre, Abdullah Harcon Road Saddar Karnchi (hereafter called the “Contractor™) of the
other part.
WHEREAS the Procuring Agency is desirous that certain work viz, “ANNUAL RATE CONTRACT FOR THE YEAR 2013-2014 FOR
MO 1LY PRINTING ETAIL & Bl F &SB'S NS RS LS GH

SOFTWARE DESIGNED 1] A BAS XP OPERATING SYSTEM, AT KW&SH M EARSAZ" has
accepted a Bid by the contractor for Rs.38,943,786/- (Rupees Thirty Eight Million Nine Hundred Forty Three Thousand Seven Hundred
Eighty Six Only) under SPP Rule-2010 for the execution and completion of such works and the remedying of any defects therein.

NOW this Agreement witnessed as follows:

1. In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract
hereinafter referred o,

3. The following documents after incorporating addenda, if any, except those parts relating to Instructions to bidders shall be deemed to form and be
rend and construed us part of this Agreement, vie

(n) The Letter of Acceptance vide No. KW&SB/DMD (RRGYL/2013/162 Dated:22-10-2013.

(b} The completed Form of Bid;

(¢} Conditions of Contract and Contract Data as laid down in Tender Document.

(d} The priced Bill of Quantities.

(¢} The completed Annexure to Bid (A,B, C,,D & E).

i(f) The Performance Securitics in Shape of Bank Guarantee Vide NOHMB/AIQ/AOS0/2012 Duted:27-07-2012 for 2
{Rupees Three Million One Hundred & Fifty Thousand Only) and Vide NO.HMB/AIQ/S2/2013 dated:30-10-2013 for Rs.7,50,000/-
{lRupees Seven Lac Fifty Thousand Only) issued by M/s Habib Metropolitan Bank Ltd Address, Allama Iqbal Road Branch, Plot No 947-C
PECHS, Allama [Qbal Road Karachi.

() Statement of Wark (SOW), whereas, “SOW™ means an order placed by the Procuring Agency and accepted by the Contractor"Annexure-A"
3, Contract Period.

Contract period means duration of work for which this comract is signed |.e. One year from the effective Date,
4. Extension of Contract Period.

Extension of Contract Period means additional work up to the limit laid down in SPP Rule <2010 or as per directives issued by SEPRA after the
|

date of execution of this agresment.
m . (M =
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5. Subcontracting. f%’;ﬁ @Mm

The Contractor his the right to subcontract any part of the Services of this contract to the independent contractor through a8 separate agreement 10
be made between Contractor and Sub Contractor and if the contractor does not satisfy with the services assigned to the Subcontractor the Contractor
has the right to change the subcontractor.

. Responsibilities of Subcontractor.

The responsibilities of subcontractor shall be the same as are assigned to Contructor in this Agreement and Procuring Agency. in no case, shall not
b liable to subcontractor.

7. Dispute Resolution.

In the event of any dispute arising out of term(s) of this Agreement the parties agree to make every effort to reach an amicable settlemnent and if the
dispute does not resolve within the 30 days effective from date of the first jelter of the Contractor the matter shall be resolved us per Clause 34 of
SPP Rule-2010 or the directive(s) issued by SPPRA after the dute of exceution of this agreement.

£, Inventions.

Thie term “Invention™ shall mean any idea, concepl, technique originites in performance of the Services during the course of execution of this
agreement shall be property of the Procuring Agency, The license products / software(s) used in this Contract will be the property of Procuring
Agency.

9, Spurce Cade,

Source Code of application RMCS will be the property of the Procuring Agency and Completion Certificale of this contract shall be issued to the
contractor after handing over the Source Code and related objects saftware 1o Procaring Agency and if the contractor does not hand over the said
applications the Performance Security shall be forfeited by the procuring agency

10, Estimated Schedule

Start Date . 30-10-2013.
Completion Date: 30-09-2014.

11. In consideration of the payments to be made by the procuring agency 10 the Contractor as hereinafter mentioned, the Contractor hereby covenants
with the procuring agency to execute and complete the works and remedy defects {herein in conformity and in all respects with the provisions of
the contract,

Procuring agency hereby covenants to pay the contractor, in consideration of the execution snd completion of the works as per provisions of the

contract, the contract Price or such other sum as may become payable under the provisions of the contract al the times and in the manner
prescribed by the contract.

N m. A/Q“"’f
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Vide DS 11 ekt o Sertentd
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for the pUrpzs. Ol emm—— . _

E: No! < N> CrtEﬁ__ﬁEP&E..L!—*—l 3

\.‘I..-"r

IN WITNESS WHEREQWIhr oG honatauave caused this Agreement 10 be executed on the day, month and year first befure written in

accordance with their respe v A

D.M.D (RRG) on behatf of Procuring Agency
|

\\J [Seay 4/}1{3.::; 0 =

Signed, Sealed and Delivered in the presence of:

W Witness:
Aabiha g e %

{(Name, Titlc and Address) {DMWW‘SB]

R.GFY- tt-¢-1 hdes Tome
M=K

Mis Usman Brothers (Con or)
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Statement of Work (SOW)

Retail Bills Printing Process.

The Printed Retail Bills approximately 1 1,00,000 Bills per month (by using the Software and operating system on the size,
weight and colors specified in the BOQ item No.1) shall be handed over to the Procuring Agency by the contractor up to 5th
day of the month of the previous month printing. The Procuring Agency will receive the bills through the delivery document.

Bulk Bills Printing Process.

The Printed Bulk Bills approximately 8,500 Bills per manth (by using the Software and operating system on the size, weight
and colors specified in the BOQ item No.2) shall be handed over to the Procuring Agency by the contractar up to 7th day of
the month of the previous month printing. The Procuring Agency will receive the bills through the delivery document.

MIS Reports.

a) BRetail MIS,
iy Zone/Town/UC/ Quarter wise Demand / Collection Report,
i) Town/UC Wise Consumer Performance Report.
i} Employee with Greater Than 1 Consumer L.D.
iv) Impact Analysis of Modify Billing Information /Arrears Adjustment / Payment Adjustment.
v) Town wise collection through Bank / NADRA.
vi) Date Town Wise Duplicate/ Special Bills Printing Analysis.
vil) Category wise Retail Consumers Analysis.
viii) Plot size wise Retail Consumers/Sub Units Analysis.
ix) Yearly Month wise / Town Wise Collection Reports. :
%) Town Wise Demand and Collection (Current +Arrear Analysis. ! /
xi) Category wise Demand & Collection Analysis. V ﬁh
xii) Year Wise Demand & Collection Analysis. m
xiii) Retail Consumers Defaulter List. )

b) Bulk MIS.

i} Sector Wise Demand / Collection Report.

ii) Sector Wise Performance Report.

i) Impact Analysis of Modify Billing Information / Arrears Adjustment/ Payment Adjustments,
iv) Date Wise Duplication / Special Bills Printing Analysis.

v} Yearty Month wise / Sector Wise collection Report Analysis.

vi) Year Wise Demand & Collection Analysis,
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viii) Month Wise Bulk consumption Analysis.

ix) Consumer with Zera Consumption,

%) Bulk Consumer Consumption Fluctuation Analysis.
xi) Bulk consumers with Zero Amount Paid.

¢) MIS for Senior Management.

i) Defaulters Analysis by Town (Retail).

i) Defaulters Analysis by Category (Retail).

iii) Defaulter Analysis by Category / Plot Size (Retail).
iv) Defaulters Analysis by Sector (Bulk).

v} Water Connection Size Analysis by Town (Retail).
vi) Water Connection Size Analysis by Category (Retail).
vii) Water Connection Size Analysis by Sector (Bulk).
viii) Retail & Bulk Demand Analysis by Category / Classification.
ix) Retail & Bulk Demand Analysis by Category /Sector.
x) Category /Town Wise Units (Retail) Analysis,

xi) Classification/ Month Wise Demand Analysis.

xii) Classification / Department wise Demand Analysis.
xiii) Town/Sector Wise Demand for Current Year.

xiv) Bulk Consumers with Zero Current Demand.

xv} Bulk Consumers with Negative Arrears,

d) Operational Reporis.

i) Payment Statement for Retail.

ii) Payments Statement for Bulk.

iii) Consumption Statement of Bulk.

iv) Invalid Payment Entry.

v} Meter Reading Check List.

vi) Demand Register for Bulk Consumers.

Updation / creation of Software codes approximate Rs.4,500/= Per Hour Development Charges in case of New
Report / Processing Code Generation.
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4. Complaint Management.

Maintaining of Complaint Management system with 2 Agents for providing the following services.

Complaints registered as of “date”.

Status of complaints by Department.

Status of Complaints by town.

Status of complaints by Action owner.

Status of complaints by complaint type.

Analysis by complaints Status,

Complaint Type Aging Analysis of Open Complaints.

Sl G i e

5. Hardware Support.

Maintenance of Hardware / Hardware Support shall be as BOQ.
6. Application Software.

The Contractor will use the RMCS application maintain existing software uploading Main 1.T Section on daily basis.
7. Project Changes Control Procedure.

The changes in any type of Report procedure & format will be on Project Request Form.

8. Other Applicable Terms,

Any addition/deletion/amendment to the Contract shall only be made in writing by the mutual agreement between KW&SB

& M/s Usman Brothers.
9. Stationery arrangement.

The Contractor will provide Stationery for Bills (Retail & Bulk) and for different Reports. h/ ]@ /

\
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M/S USMAN BROTHERS

RS.38,943,786/-
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NAME OF WORK: « Annual Rate Contract For the Year 2013-14 for Monthly Printing
of Retail & Bulk Bills of KW&SB Consumers and Other M.I.S

Services through Software Designed in SOL Server Having XP
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M/S USMAN BROTHERS

RS.38,943,786/-
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NAME OF WORK: “Annual Rate Contract For the Year 2013-14 for Monthly Printing
of Retail & Bulk Bills of KW&SB Consumers_and Other M.I.S
Services through Software Designed in SOL Server Having XP
Operating System at KW&SB 9™ Mile K, arsaz”.

M/S USMAN BROTHERS

RS5.38,943,786/-
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NAME OF WORK: “ Annual Rate Contract For the Year 2013-14 for Monthly Printing
of Retail & Bulk Bills of KW&SB Consumers and Other M.I.S

Services _through Software Designed in SOL Server Having XP
Operating System at KW&SB Mile Karsaz”.

M/S USMAN BROTHERS

RS.38,943,786/-
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NAME OF WORK: “Annual Rate Contract For the Year 2013-14 for Monthly Printin
of Retail & Bulk Bills of KW&SB Consumers and Other M.1.S
Services through Software Designed in SOL Server Having XP
Operating System at KW&SB 9"~ Mile Karsaz”.

M/S USMAN BROTHERS

RS.38,943,786/~
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DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC; PAYABLE BY
CONTRACTOR (M/s Usman Brothers).

(INTEGRITY PACT)

Contract No. :LOA No. KW&SBDMD(RRGYL2013//162 Dated 30-10-2013.

Contract Value: Rs. 38.943,786/-

Contract Title: Annual Rate Contract for the year 2013-14 for “Monthly Printing of
Retail & Bulk Bills of KW&SB ‘s Consumers and other M.LS Servi

through software Designed in SQL Server having X.P Operating system at
KW&SB 9™ Mile Karsaz,

M/s Usman Brothers hereby declares that it has not obtained or induced the procurement of
any contract, right, interest, privilege or other obligation or benefit from Government of Sindh
(GoS) or any administrative subdivision or agency thereof or any other entity owned or
controlled by it (GoS) through any corrupt business practice.

Without limiting the generality of the foregoing, M/s Usman Brothers represents and warrants

that it has fully declared the brokerage, commission, fees ete. paid or payable to anyone and not

given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan

either directly or indirectly through any natural or juridical person, including its affiliate, agent,

associate, broker, consultant, director, promoter, sharcholder, sponsor or subsidiary, any

commission, gratification, bribe, finder"s fee or kickback, whether described as consultation fee

or otherwise, with the object of obtaining or inducing the procurement of a contract, right,

interest, privilege or other obligation or benefit in whatsoever form from, from Procuring '
Agency (Karachi Water & Sewerage Board) except that which has been expressly declared W
pursuant hereto. /Jf 3

M/s Usman Brothers accepts full responsibility and strict liability that it has made and will
make full disclosure of all agreements and arrangements with all persons in respect of or related
to the transaction with Karachi Water & Sewerage Board and has not taken any action or will
not take any action to circumvent the above declaration, representation or warranty.



M/s Usman Brothers accepts full responsibility and strict liability for making any false
declaration, not making full disclosure, misrepresenting facts or taking any action
likely to defeat the purpose of this declaration, representation and warranty. It agrees
that any contract, right, interest, privilege or other obligation or benefit obtained or
procured as aforesaid shall, without prejudice to any other rights and remedies available to
Karachi Water & Sewerage Board under any law, contract or other instrument, be voidable at
the option of Karachi Water & Sewerage Board.

Notwithstanding any rights and remedies exercised by Karachi Water & Sewerage Board in
this regard, [M/s Usman Brothers ] agrees to indemnify Karachi Water & Sewerage Board
for any loss or damage incurred by it on account of its corrupt business practices and further pay
compensation to Karachi Water & Sewerage Board in an amount equivalent to ten time the
sum of any commission, gratification, bribe, finder"s fee or kickback given by
M/s Usman Brothers as aforesaid for the purpose of obtaining or inducing the procurement of
any contract, right, interest, privilege or other obligation or benefit in whatsoever form from
Karachi Water & Sewerage Board.

"0 M\J

[D.M.D (RR.G)] m 'Eﬂ;ﬂ:ers]
Karachi Water & Sewerage Board (Contractor)
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SCHEDULE OF PRICES - SUMMARY OF BID PRICES

| ; Total of Bill
S.No Description of Bill (Amount in Pak Rs.)

1 Total of Bill No.1

(Running & Maintenance of
Software & Supply of Pre-printed
Stationery and Printing of Bills
(Bulk & Retail Consumers), KW&SE

2 Total of Bill No. 2
( Maintenance of Hardware )

Grand To

3 <A L\%(}%C’/- Dlrcct{'rr

{— Information Tedl, =
. W, &S I,

\/We hereby guoted Bid Price Rupees

[in figure)

|:Rupees \L-'B‘C::_ c‘hutr.:_ L/-}ﬂr\'#} “-3*\.‘4*_ \».;5 (— “"'t‘h Vg e
\\_tu.\......::L Scu-.h \Q"w“-n& , L:'t.k})\y}eg % 4 {Dv\. 6
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KARACHI WATER & SEWERAGE BOARD
Dy.Managing Director (RRG)

BILL OF QUANTITIES
Estimated Amount: (on Item Rate Tender) Issued to M/s d Yman o étf\—r'}lj

Cost of Tender : R5.3000/- Date of Opening

Book No: Time Limit: 12 Months

Receipt No: S—.’) Dated. {'/“' Z - 2‘?’-/3, / -

Name of Work : ANNUAL RATE CONTRACT FOR THE YEAR 2013-14 FOR MONTHLY PRIN GF RETAIL -',.::!'.'47..;&_-'.-:

S OF KWESE'S CONSUMERS AND OTHER MIS SERVICES THROUGH SOFLARERESIBNED] BT
L DATA BASE SERVER HAVING XP OPERATING SYSTEM, AT KW&SB 8" MILEKERSATs e partment
K., W. & 5.B.
Bill No.1 Running & Maintenance of Software & Supply of Pre-printed Stationery & ]
Printing of Bills (Bulk & Retail) consumers of KW&SE.
liem Rate {lnghisive Al Tave)
M Deseription aantity [ it In Figure In Wards Aot
| | Ronmmg & Maintenance of Software designed in SO

server dota base with front end visual basic hiving XP haas
operaling system installed successfully running on /—hc;-..,\ v ‘j
BWESH server ot Korzas for Retuil Billing W ?_ 5
Cienernting Retail Bills file using the above software ( .'E 3 1 o E‘"
for printing of hills 1,32,00.0060 ‘;L - 3
Supply of Pre-printed Stationery & Printing of dats uf . Per bill \-.,,_____/' “ld:"
Retril Conswmers hills on actual basts Hills 0 ]; 4
Sige - A4 Papet weight 80 gram Caloura - Fous Maximum 3 a9t

(11,00 (P v 1 2=1, 32,00, 000}

2 Running & Muintenance of Soflware destaned m S0
server datn base with front end visual basic having X'
upersting svatem installed siccessfully running on N
W ASH server ot Barzns Tor Balle Billing. /

-~
] .
Crencratng Bulk Bills file using the above software for f 3 é}“.ql
printing of hifls 1.02.000 3 .5?' W A

Supply of Pre-printed Stationery & Printing of data of . Per hill \‘___,__/ qui
Bulk Comsumers hills on netual basts Bills 0

Size A4 Paper weaght | B0 gram Coliurs - Twe Maximum ! ‘4 &
(i, SO0 T3=1 02,000 (- L

1 Also Maintenance of Metworkmg & Tromsfer of Dats
From Main [RS to IT section on Muotual agreed formist
on daily / monthly basis. Technical support &
Maintaining of call centre with 2 Agenls. Transfer
calculated billing File wo [T section Chtihank and othier
collecting Banks. Updating the (23] Custemey Centre
loeated at different arens of Karnchi on monthly basts
approsimmtely lollowing 75 MIS Report will be
generaled on demond as & when needed for the

bes2Ylo

Munngement on A-4 sige 70 gram paper

t'nm;llEsnl Mumagement Syatem ERE."-NI: e T Mos 0 Hss
Rilting Sywem Retatl M5 Report 11 Nos 13302000 Per

Bilking Sysvem Bulic MES Repont IF Mos Consumers | consumer

WIS for Senige Monagement Reports 40 MNea Maximum

Ciperational Repsormi b MNos

(1108500 X 12=1,33,02,000)
finclusive monthly interpet charges for 25
cuslomers cent

"Latal Bid Price of Bill N

(o "‘—:'7-1"3 Ree Q-Rsh

T suthee ) (Ftee Wﬂ‘ 'F'?-i-cs th‘G b

{Cmry (orward (o surmmery )

~
Rupees \Wwree C seve Sevedy loe “SD--LJ-'&-
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Bill No.2 ( Maintenance of Hardware)

Eote {Inclusive All

. Tnnes)
ltem Description Quantity | Unit | i Figure | 10 words | Amount
1 | Maintenance of Hardware installed at
different offices in KW&SB for maintaining
call centre for bulk & retail consumers, the
equipments are:-
Estimated Quantity for One Month Ciw e
N e
l“f]' ml‘-
i) Server i 1 x 2 ) 12 unit Skln[f M\-—L_“Jﬂ..?-pﬁ'w-
P Five T
e .
i) FTP Server (PC) (1 x 12 y| 12 unit (SDY

¥ b

(A
Per =
ili) CPU (50 x 12 3] 600 umtll‘ig"?‘d ?b"w (4 /t,
. 13

Per
iv)  Monitor { 35 °x 52 420 unit [_b} ?,.‘::3’ éd}?ﬁtf’:&
Per e
v)  LCD ( 15 x 12 3] 180 unit { 5 h Y1224/~
Per e
vi) Key Board ( 50 x 12 G Thith Thso l‘\‘.}o F'"L
—
Per e 'a
vil) Mouse { 50 =« 12 ) i) LI!!ii{ 2| \we '4-ql ;tﬁ!'-
l'tn— i
Per
vifi) UPS (22 5 12 )| 264 m.'n(_jjh‘/ Elewn| D46 lefife
—

|'cl'( ""5—.
ix)  Stahiliver [ 20 x 12 ) 240 unit %'H. 5"1%;

Per =

X} Printers oA ox 17 ) 480 mm( thjé_—5 Hl%’ﬁ_ﬁgﬂ/t
Per %

xi) PABX Lox 12 3| 12 unit (63 &2 %\\ﬁs VI e
Per {’ f::av-*- |

xi)  Metwork Switch {15 x 12 ) | &) wnit .‘j_ 6'-1}! \}51& 9.‘1 59@-/4.

xiii) Metwork cable Lump Sum

Total Bid P

R

hooe MHludve Jr_'ﬁt?m‘ l%v%wrﬂ“k ;

T e
fupf:f:slg HHQ Lr‘. Sﬂvtﬁ% \\xee ".k.uﬁ..

(Cmrry forsnrd to suimmeny)
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e |H) KARACHI WATER & SEWERAGE BOARD

=X OFFICE OF THE DY. MANAGING DIRECTOR (RRG)
Ry Revenue Seeretariat , Blok “A” 9™ Mile Karsa ¥a

Telephone No. (021) 99245142

No. KWESB/OMD(RRG)IL/2013/16§ Dated:- 22-10- 2013

To,

M/s Usman Brothers,

28, Ist Floor Rafiq Centre,
Abdullah Haroon Road Saddar,
Karachi,

Letter of Aceeptance

SUBJECT: ANNUAL RATE CONTRACT FOR THE YEAR 2013-14 FOR MONTHLY PRINTING OF
RETAIL & BULK BILLS OF KW&SB'S CONSUMERS AND OTHER MIS SERVICES
THROUGH SOFTWARE DESIGNED IN SQL DATA BASE SERVER HAVING XP
OPERATING SYSTEM, AT KW&SB 9" MILE KARSAZ.

This is pleased to notify you that your Bid dated 23-09-2013 for above mentioned work
vide SPPRA serial No.17223 is hereby accepled by the Competent authority, KW&SE for Pak
Rs.38.943,786/-(Rupees: Thirty Eight Million Nine Hundred Forty Three Thousand Seven
Hundred Eighty Six Only).

You are, therefore, directed to fimish the Performance Seeurity  equivalent 1o
5 % (Five percent) ol the Contract Price within 14 days in accordance with the Conditions of
Contract clause NO.21.1 in the Form of Bank Guarantee/ Demand Draft/ Pay Order from the
Scheduled Bank of Pakistan. The draft of Contract Agreement is hereby attached to submit on
judicial stamp papers @ Rs.0.30 % of Contracl Price to enter into the agreement within Gie
specified time in the tender document for the above noted work. Aj
U%{R

KWE&SH

Copy to:-
I DMD (Finance), KWSB,
2 Director CB, SPPRA, Karachi,
3. AOUDMD-RRG), KW&ESE.
4. A.O.Computer, KW&SH,
5 Office Copy.

Copy for Information:-
I The Staff Officer to Chairman, KWSE.
2. The Staff Officer to M.D.. KWSH.




KARACHI WATER & SEWERAGE BOARD
OFFICE OF THE DY MANAGING DIRECTOR (RRG)
evenus tariat, Blok “A" 9" Mile Karsaz
Telephone No. (021) 992451472

No: KW&SB/D.M.D(RRG)2013/ /68 L Dated;30-10-2013.

Tao,

M/s Usman Brothers,

28- First Floor Rafique Centre,
Abdullah Haroon Road, Saddar,
Karachi.

LETTER OF COMMENCEMENT /

WORK ORDER

NAME OF WORK: Annual Rate Contract For the Year 2013-14 for Monthly
Printing of Retail & Buik Bills of K W&SB Consumers and
Other M.LS Services through Software Desioned in SOL
Server Having

ing XP Operating System at KW&SB 9" Mife

Karsaz,

The Competent Authority of KW&SB has approved your bid for the
abovementioned work amounting to Rs.38,943,786/- (Rupees Thirty Million Nine
Hundred Forty Three Thousand Seven Hundred Eighty Six Only),

It is, therefore, directed to start the abovementioned work within three days
and complete the same upto 12 (Twelve Months) otherwise, penalty @ 0.10 %
(one tenth of one percent) of the Contract Price for cach day subject to maximum
limit up to 10 % of the Contract Price shall be imposed.

Copy for information please:-

L. The M.D, KW&SB.
D.M.D. (Finance), KW&SB.
Director Billing, KW&SE.
Director I.T, KW&SB.

3 )

& w
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