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SItH REVENUE BOARD 

GO RNMENT OF SINDH 

No.SRB/ Ad min/ CCS/.23.7.-/ 2017 
Karachi, dated: 15/06/2017 

The Assistant Director (Assessmen 
Sindh Public Procurement Regulari Authority (SPPRA), 
Government of Sindh, 
Karachi. 

SUBJECT: NIT NO. SRB ADM N CCS 2017 227029 DATED 23-05-2017 SR NO. 33583 

Kindly refer to your 
June, 2017, on the subject noted a 

SRB has the follow  

letter No. A.D(ASMT)/SPPRA/33583/2017/2906 dated 2nd 

ve. 
g response against the observation made by the Authority. 

S# SPPRA's Observations SRB Reply 

1 Copies of NIT published in 
Newspaper 	in 	English, 	L 
Sindhi languages are requiied 
Rule 17 (1A) & (2) 

leading 
rdu 	and 

under 

Enclosed please find the copies of the NIT 
published in Daily Dawn, Jung and Kawish 
dated. (Annex A) 

2 

t'4•• 

Schedule of submission of 
mentioned in NIT and Data 
difference , clarification is req 

\ 

opening 
sheet is 

lired 

The correct schedule of submission of opening 

of bid 	was 	mentioned 	in 	NIT. 	The date 
mentioned in the Data sheet was typographical 
error. 
This anomaly was redressed in the Pre -Bid 
Conference held on 1st June 2017 wherein the 
prospective bidders were informed about the 
correct date. (Minutes of the Meeting is at Annex 
B)And 	subsequently 	all 	the 	bidders 	who 

purchased the bidding document were informed 
about the correct date of opening Bid 

0  
(A&B) as above 

ifTh 

Copy for Information to; 

(Mirza Wajid Baig) 
System Support Engineer 

  

	

1. 	The Staff Officer to M.D. S PRA, Karachi. 

	

II. 	The Procurement Speciali , SRB 

	

111. 	The Deputy Commissione (I.T), SRB 

6th Floor , Shah a Complex BuUdiag,td.R Kiyani Read,Phone :0219917800 

Website: 	.szb.gos.pk 
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Generating Revenue far People 
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Government-of Sindh.  

SINDH REVENUE BOARD 
Shaheen Complex Building, Ob Floor, NI.R Kiyani Road, Karachi 
wvov.srb.gos.pk  

        

        

        

Generating Revenue for Propl 

  

  

NOTICE FOR INVITING TENDER 
Supply of Voice over Internet Protocol (VoIP) for Call Center Solution at SRB 

SRB invites sealed bids from reputed/established firms/suppliers/contractors, registered with sales Tax and income Tax 
authorities, for procurement of VolP system for Call Center at SRB. 

Lis_t_ofliorka 

S No. 

1 

Description 

VolP system for Call Center 
I Solution at SRB 

Bid Security 

2% of Bid 
Price 

Tender Fee 

Rs 1.000/- (Non-refundable) payable through 
Pay Order in favor of Sindh Revenue Board 

lime for comnItitiosi 

1 week (7 days) 

Eligibility: A. Valid Registration with tax authorities like SRB, FBR. (Copy of the Tax Registration Certificate by FBR and 
SRB) 
B. Average Annual turno'er of PKR 15 Million and above for the last three years (Audited Financial Statement 
and income tax return for the last 03 years), 
C. Bidder must have done 3 similar projects tor the pas: 5 years (copy of the purchase order must be attached). 
D. Valid Authorized Dealership Certificate of the proposed Brand(s)( Copy of the certificate required). 
E. Bidder must be PTA approved (Valid Proof would be required). 
F. Affidavit that firm has never been black listed 

Method of Procurement: 

Pre-Bid Conference: 

Bidding/Tender Documents: 

SINGLE STAGE TWO ENVELOPE 

1"June 2017 at 11am 

D WN FRIDAY MAY 26, 2017 

Issuance: Documents will 	Issued from date of publication to 12 noon on 09-06-2017, on payment of tender tee 
(Non- refundable) 

(ii) 
	

Submission: Last date will 	Date 09-06-2017, Time 1500 hours. 
(ii) 
	

Opening: will be opened on Date 09-08-2017 Time: 1515 hours It shall be noted that the last date of submission and 
the date of opening shall be same. 

(iv) 
	

Place of issuance, submissidn, inquiries and opening wilt be.- 
Address (Postal) 
	

: 6'' floor Shaheen Complex Building, M R. Kiyani Road, Karachi. 
Telephone Number(s) 
	

- 021.99217800 Ext 130 
Fax Number 
	 :021-99217823 

E-mail Address 
	 : akber.rizvi@srb.gos.pk  

Terms & Conditions 

(a) Under following conditions bid will be rejected- - 
0) 	Conditional and telegraphic bids/tenders; 
(II) 	Bids not accompanied by bid security of required amount and form; 
(ill) Bids received after specified date and time 
(Iv) 	Black listed firms. 

(b) Bid validity Period: - (90) days 
(c) Procuring Agency reserves the right to reject all or any bids subject to 

the relevant provisions of Sindh Public Procurement Rules 2010 

  

  

Deputy Commissioner (Admin) 
Sindh Revenue Board 
Government of Sindh 

Phone 021-992179C0 Ext -
Email.akberm7vi "issrb g 

6 Floor. Shaheen C.nip4 
M.R.Kr arm R 
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SINDH REVENUE BOARD 

GVERNMENT OF SINDH 

  

    

SUBJECT: - MINUTES OF 2ND  MEETING OF THE PROCUREMENT COMMITTEE FOR 
PRE-BID CONFRENCE OF THE PROCUREMENT OF VoIP/ CALL CENTER 
SOULTION FOR SINDH REVENUE BOARD  

Second meeting and PRE-BID conference of the Procurement 
Committee for the procurement of Voice over Internet Protocol (VoIP)/Call 
Center Solution was held on lit June 2017 at 11:00 am at 6th floor, SRB 
conference room, Shaheen Complex, Karachi, under the chairmanship of 
Deputy Commissioner (IT) Sindh Revenue Board (SRB), Government of Sindh 
in PRE-BID conference the BIDERS were explained the Technical 
Requirements , Technical Specifications and Eligibility Criteria .and also to 
take Views and other queries f Bidders Side. 
The following members attend d the meeting (Annexure-I): 

1.  

2.  

3.  

Deputy Commi sioner (IT), 
SRB, Govt. of 	indh. 
Representative from IT Department, 
Govt. of Sindh 
System Suppor Engineer, SRB, Govt. of 
Sindh. 

Chairman 

Member 

member/ 
Secretary 

The following companies' representative attended the PRE-BID conference. 

S# Name of Company Name of Representatives Designation 
1 CATCOS (PVT.ILTD Dilshad Ikram Chisti Mgr.Busineas 

Development & 

Special Projects 
Senior Sales 

Executive 
2 MARSHA BROTHERS Syed Naiyer Abbas 

2. 	The committee dis ussed various aspects of the bidding documents 
including NIT, eligibility criteri , specifications and technical requirements for 
the bidders and other cssent al components to be included in the bidding 
documents, which are given as under with the Bidders Representatives 

• Eligibility Criteria 

• Specification 

• Technical R quirements 
Page 1 of 2 

 



6th Floor 

1 

SINDH REVENUE BOARD 

GC:ioVERNMENT OF SINDH 

No.SRB/Admin/CCS/2-941,/017 
Karachi, dated: 15/06/2017 

The Assistant Director (Assessmen ), 
Sindh Public Procurement Regular ty Authority (SPPRA), 
Government of Sindh, 
Karachi. 

SUBJECT: 	NIT NO. SRB/ AD IN/CCS/2017/227029 DATED 23-05-2017, SR NO. 33583 

Kindly refer to you 
June, 2017, on the subject noted ab 

SRB has the follow  

letter No. A.D(ASMT)/SPPRA/33583/2017/2906 dated 2nd 

ye. 
g response against the observation made by the Authority. 

SPPRA's Observatio s S# SRB Reply 
1 Copies of NIT published n leading 

Newspaper in English, rdu and 
Sindhi languages are requi ed under 
Rule 17 (1A) & (2) 

Enclosed please find the copies of the NIT 
published in Daily Dawn, Jung and Kawish 
dated. (Annex A) 

Schedule of submission o 
mentioned in NIT and Da 
difference , clarification is re 

opening 
a sheet is 
uired 

The correct schedule of submission of opening 
of bid was mentioned in NIT. The date 
mentioned in the Data sheet was typographical 
error. 
This anomaly was redressed in the Pre -Bid 
Conference held on 1st June 2017 wherein the 
prospective bidders were informed about the 
correct date. (Minutes of the Meeting is at Annex 
B)And subsequently all the bidders who 
purchased the bidding document were informed 
about the correct date of opening Bid 

End: (A&B) as above 

Copy for Information to; 

1. 	The Staff Officer to M.D. 
( 	The Procurem • pec 

•-c#11. 	The Deputy C 	si•n 

(Mirza Wajid Baig) 
System Support Engineer 

PPRA, Karachi. 
t, SRB 
r (I.T), SRB 

is Complex Buildlnit,M.R !Upon! Road.Pkone :0219917800 
Website:www.srb.gos.pk 



(Mirza Wajid Baig) 
System Support Engineer 

et\ C_- 

IDH REVENUE BOARD 

VERNMENT OF SINDH 
• 

No.SRB/ A dmin/ CCS/2-9 ef"9/117 
Karachi, dated: 15/06/2017 

The Assistant Director (Assessment), 
Sindh Public Procurement Regularity Authority (SPPRA), 
Government of Sindh, 
Karachi. 

SUBJECT: 	NIT NO. SRB/ADMIN/CCS/2017/227029 DATED 23-05-2017, SR NO. 33583 

Kindly refer to your letter No. A.D(ASMT)/SPPRA/33583/2017/2906 dated 2^d 

June, 2017, on the subject noted above. 
SRB has the following response against the observation made by the Authority. 

SPPRA's Observations S# SRB Reply 
1 Copies of NIT published in leading 

Newspaper in English, Urdu and 
Sindhi languages are required under 
Rule 17 (1A) & (2) 
Schedule of submission of opening 
mentioned in NIT and Data sheet is 
difference , clarification is required 

Enclosed please find the copies of the NIT 
published in Daily Dawn, Jung and Kawish 
dated. (Annex A) 

The correct schedule of submission of opening 
of bid was mentioned in NIT. The date 
mentioned in the Data sheet was typographical 
error. 
This anomaly was redressed in the Pre -Bid 
Conference held on 1st June 2017 wherein the 
prospective bidders were informed about the 
correct date. (Minutes of the Meeting is at Annex 
B)And subsequently all the bidders who 
purchased the bidding document were informed 
about the correct date of opening Bid 

Encl: (A&B) as above 

Copy for Information to; 

I. The Staff Officer to M.D. SPPRA, Karachi. 
II. The Procurement Specialist, SRB 

III. The Deputy Commissioner (1.1), SRB 

6" Floor , Ilhalseen Complex Buthilng,111.1t Kiyani Road,Phone :0219917800 

Website:www.srb.gos.pk 
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