
OFFICE OF THE MEDICAL SUPERINTENDENT
CIVIL HOSPITAL,KARACHI

TEND::lく F()R CONTRACT OF SECURITY SERViCES F()R ONE YEAR

Note: No tcndcr $'ill be accepted after closinq of the Tender Box. what so cver reason mav be.

TERMS A\D CONDITIONS TOR THE CONTRACT OF SECURITY SERVICES
AT CIVTL HOSPITAL. KARACHI

l. Rate \\ii; oll) be considered on the tender tbrm issued by Hospital for the period ofone
year liorrr lhc date ofaward ofthis contract or till the finalization ofthe next tender.

SCOPE OF \\'OIIK:
i) Pror idc Sccrrity at all time.
ii) Maintai halnrony under stressful situation.
iii) Maintain 't rallic Inflow during peace and emergency time and arrange to Park the

Vehicles as per policy ofthe Hospital Adminisration.
iv) Providc Sccuriry to all Suffin Ward and in the Llospital premises

v) Conslanll) \\'ork on emergency plans and procedure with Hospital Management.

vi) Provido l.{,7 watch on all Hospital activity.
vii)SecuLitt .\gcncy will be responsible to provide the Security to the Hospital assets and any

otherjol, ussigned by the Hospital Administration in this regard.

2. "FlN.\\( 1.\l- BID DOCUMENT" shall be accompanied by Eamest Money equivale[t
to 29; ol thc ,\nnual bid quoted amount in the form of Bank Guarantee I Pay Otdet I
Demard l)rirli drawn from any scheduled bank of Pakistan in favour of Medical

SupelinLendcnt Civil Hospital. Karachi.

3. Each bi(l shall comprise Single Stage Two Envelop Procedure basis, envelope

cortairir:!r tllc'Iechnical and Firrancial proposal and required information as mentioned

in the hiJ clocuments as well as in NIT of the said services and the same are to be

subnir.,i i| rhe tender box in the office of the AMS (Procurement) I" Floor Admin
Block L r\ ii I lospital Karachi on 30-12-2015 @ I l:00 hours. The same will be opened at

12:00 irr,,rn irr presence ofthose bidders who wish to be present.

4. Award Critcria & Employcr's Right:
The Nlcrlical superintendent Civil Hospital, Karachi will award the Contact to the bidder
utosc hiJ lus been determined to be substantially responsive to the Bidding Documents

COST OF TENI)l:RI)OCUMENTS:
Rs. 1,000/= Rupees One Thousand Only
(Non-Rcfundable)

TENDER SELLIヽ (:1)ヽ TE: From rhc dr(e of nubli\hing tr' 2g'h Decemhcr, 2015

TENDER SUBMISS10N DATE AND
TIME:

On 30・ December,2015 rrOm 9 oo a m to ll:00a m

TENDER SUBヽ 1lSS10N PLACE:
Oflice of the A.M.S (Procuremcnl)
l" Floor Administration Block, Civil Hospital - Ksrachi

TENDER OPEヽ 1ヽ (:1)ATE AND TIME: On 30い December,2015 at 12 00 Noon

TENDER OPEN!N(:1'LACE:
Commiltc€ Room 2'd Floor Administration Block
Civil Hospital - Karachi
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and who l)us ollered the best evaluated bid price, provided that such bidder has been

determilrcd tl) be qualified to perform the Contract satisfactorily.
The Mcdical Superintendent Civil Hospital, Karachi reserves the right to accept or reject

any bid rrnd to annual the bidding process and reject all bids at any time prior to award of
Contract \vitln)ut thereby incurring any liability to the affected bidders or any obligation
to inforrrr the alfected bidders of the grounds for the Employers action except that the

grounds lirr its rejection of all bids shall upon request be communicated to any bidder
u,ho suhnriu,:d a bid without j ustification ofthe grounds.

5. NotificirtioD ofAward & Signing ofContract Agreement'
Prior to c\piralion ofthe period ofbid validity prescribed by the Medical Superintendent

Civil tl,spital. Kamchi the successful bidder will be notified in writing "Lefter of
AcceptaD.c' that his bid has been accepted.

6. Amounl ol llid Security:
27o ol thc ,\rtrtual Bid Price in lhe shape of Pay

issucd by a Schcduled Bank in favour of the

Karachi.
7. Numbcr ol Copies ofthe Bid to be submitted:

Order or an inevocable Bank Guarantee

Medical Superinte[dent Civil Hospital,

One Co|,i 1lD Original) Technical Proposal along with Security Plan with photo

the Call Dcposit without showing the amount and original Call Deposit / Pay
copy of
Order /

Bank Dri,li nt.ry be attached with the Financial Proposals.

8. f,mplorrr's ,\ddress for the Purpose of Bid Submission:
Nlcdica, SLrpcrinlcndent Civil Hospital. Karachi Baba-e-Urdu Road Karachi Tel: 021-

9921 57a, I:a\: 021-99215733

HUMAN ltDSoUl{CILS:
The Services ol Lhc 60 Sccurity Guards / Chowkidar ofthis Hospital will assist the Contractor for
Secudty Serviccs /.i Civil Hospital Karachi. tn case of complaint or absentee of Hospital

Secudty SntT rj rcporled necessary action will be taken against them by the Hospital

Administration r: pcl lules.
Contractor shali fDsure 10 post the Security Staff as per Security Plan submitted by him for
Hospital.
Authorizcd Olll.cr / ollicial will declares Scnsitive Areas (if required) and the list of Security

Guards requilcLi lor thirl area will be provided to the Contractor. These Security Guards will be

non-transt'elabl: lnrl \vill not be terminated without taking a written permission from the

Hospital Aurh0rirlcs.
A Securitl Sen rrs \,lonthly Bill will be submitted to the AMS (Security) along with the invoice
on first ofe\er) ,Lrcreeding month *ho uill useful the bills uilhin 2/3 days and submit the bills
through Aulhori/.\l !)lliccr / Official to lhe Accounts Depanmenl by 5'n ofsame month.

In case ol an) ili:putc belween Security Guards / workers with the contractor the matter shall be

refened to the .\(lr)rinislratio[ for arbitration whose decision shall be final. Contractor shall
provide dutl li,.lJr ol the Security persons accordingly to the Administration on the monthly
basis.

Security Cuards t)l thc Contractor will be bound to wear neat and clean uniform & Name Badges
approved b) rhe ruthority. In case ofviolation fine will be imposed by the Concemed Additional
Medical Supelirrurdent or Authorized Ollcer, Civil Hospital Karachi which will be at least Rs.

50/- per eruplol.'. pcr day.
All Security CrL,rLJs slroLrld have I.D Card ofcompany which should be shown on demand.
Indiscipline Gur,:LLs irrvolved in immoral activities will not be allowed to serve in the Hospital.

ヽ
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Conkactor \\ ill t c bound to change the Guaids who are unwanted by the Hospital Administration
immediately.
Guards will work acoording to time table issued by the Authorized OtIcer / Additional Medical
Superintendcnl. t i\ il llospital, Karachi.
i. Basic llumun Rights will not be violated by the contlactor.
ii. Conlm.lor shall be bound to provide manpower according to contract on holidays.

iii. Conlnclor shall be bound to provide the sanctioned strength of Security Guads at all
time c\ cn on holiday.

AREA COVNIti'I) I}Y THE CONTRACTOR:
a. Contracl.r \ill be fully responsible to keep the whole covered area including Neuro

Surgerl & Ophthalmology unit based at Services Hospital Kamchi, OPD Compound and

open sproe according to the entire satisfaction ofthe Hospital Administration.

b. Conlracr rr shall be responsible for round the clock Security Services ofthe areas under

cot)llllcL

RECTIFICTVI'l ON Iilil>ORT:
ln case , L aril complaint or observation conveyed to the contractor or their Security

super! i5' . b) I lospiul Authorities / AMS (Security) the contractor will repon $e steps

takcn i .ilcr Lo rcctily those observations in w ting within stipulated time.

GENERAI, ',t [.i]l5r

-1. 

1}l*.* tl l be dcductcd from the contractor's bill as imposed by the Government from

tinrc 10 limc as well as Contractor will be paid all the Government Institution's

Conuibr:rion lriurseli
2. Contrxcr,)r $ill rot be allowed to participate in any

in tlrc pr;rnise: ofCivil Hospital, Karachi.
Political / Immoral / Illegal activities

3. Contrrcl.:- \\ill not be allowed to sublet the contact and will
contribLr .)n, SS-f lo tlre Govemment lnstitutions (lfapplicable)

be responsible to pay

4. ln cirse ( . rur\ dispute contactor will approach the Additional Medical Superintendent

(Cencr!L ( i\ il Hospital, Karachi. Ifhe is not satisfied with the decision ofthe Additional

Nlcrlical Superintendent (General) then he has the right to apFoach the Medical

Supcrirtcrldent Civil llospital, Karachi. The decision ofthe Medical Superintendent Civil
Hospitri rarlchi will be final.

5. Irlcdirll ul).Lil]tcndent Civil Hospital. Karachi has the right to cancelthe contract at any

stage ur. l irlroul issuing any prior notice in case of violation of Agreement / ToR is
provcJ iL *ull ls danlages the prestige or property ofthis Hospital.

6. Contr.,.r.. *ill bc responsible lor any theft or pilferage committed by any of his

emplole.,. I Lrc e nployee will be liable to punishment under the rules.

7. Iu cuse , . blc.rch of the contract by the firm security will be forfeited partly or fully as

decidcd L'1 rhc Nledical Superintendent Civil Hospital, Karachi.

8. An) con,lition r' clause of the Contract can be included / amended if required in the

inrcrcsr , 1h! llospital with the mutual understanding ofboth parties.

9. ContrlcL,.r'slr,ruld have experience ofat least (03) years in a renowned organization /
ilrsliluti. ,. ( o lractor shall have NTN/STN with sound financial background else the

ollcr \\ i, r)c r.iecled.
10. Contruci. r' slrirll have its own ammunition / communication equipments required for

SecLtitic . ttc. .\rnnlunition must be approved by the Authorized Officer ofCivil Hospital

Karaehi . :luc commcncement ofcontract.
I l. The conri:rctrr| should not violate himselfor allow his Security Guards to violate the rules

ol lhc Si: .llr (;overnurent.
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12. In case or violate ofthe rules the contactor may be fined upto Rs. 5,000^ at one time and

legal actiol1 rvill be initiated against him.
13. Contraclor sl)all be responsible for personal ofthe Security Guards.
14. In case ol dispute decision ofthe Medical Superintendent Civil Hospital, Karachi shall be

fillal irnd aonrractor will not challenge in the Courl ofLaw.

SICNATURE Or THE CONTRACTOR

STAMP                        Signaturc

Natllc

Dcsignation

CNIC No

(Copy duly attested must be attached)

Ph No

Ftt No

Ccn No

Lmail Address.

SECURITY SERヽ 1(■ ―ヽ
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CRITERIA IfOlt EVALUA T10N OF SECURITY SERVICES BID

s.# Criteria for Evaluation ofSecurity Services Bid Poi ts

l Conrprrn_"- l)rolile t0

つ Securil) l)lan for Civil Hospital, Karachi

j

Corlrrunicalion Equipments / List of Ammunition
(shich rvill be utilized by the Security Agency in Hospital to secure

tho I l()rl)ilrl !sse1s.)

20

4 Clicnr [,isr ,'I{clevant Experience / Previous year performancc 30 +

5 Copy ofthc Registration Certificate with EOBI 05

6 Copy ofthc li.cgistration Certificate with SESSI 05

7

Copy ol the Ilegistration Certificate with Income Tax Depadment

Nl \Jrrb.r Reqistration with Sindh Revenue Board) Contmclors
rr ill lr r.sl,orsiblJ to pay lhis tax 4/5rh themselves and remaining l/5'h

\rill b!.lellucted at source.

05

8
Cop) oltlr!' Iicgistration Certificate with Home Department

Govelnmenl of Sindh/Government of Pakistan.
05

9

'fu|norer ol. llt least three years (20.000 (M) each year (Bank

Certitlcale / Ilank Statement for the last three years should be

attirchrd xnd an undertaking that the firm concemed is financially
sound uird hx\ e sutlicient lunds to pay three months salary from his

sourcc (il uidcrtaki[g has not been given than offer will be rejected).

Note:
i. 03 ( l'hruc) ) eors c\perience firm is eltitled only to participate in this tender.

ii. All the I'hoto Copies must be attached duly attested from Oath Commissioner / Notary

Public or (;rzettcd Govemment Officer.

iii. Prelelcncc \ ill ho givcn to the sisler concern firm of Fauji Foundation / Army Welfare

Trust l{ur;:.'r, l'ollndation etc and will be considered on relelant documents basis ie.

N.'f.rr-. S.N.l.rr-. E.O.B.I ,SESSI and Home Depaflment C.o.S,/Ministry of Interior

G.o.Paki:lilll.
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Tcchnica1 0fftr

(On「 irm I.ctter‖ cad)

Note:
i) SrcLrritl Services to be provided by the Contractor as mentioned in the Terms &

f onditions of the Bid Documents in details.

ii) S.cruitl Statfwill work under supervision ofthe Hospital Administration.
(iu

List ofComnlunioution Equipments / Ammunition, which will be utilized in Hospital for safety

of Hospital itsscLs

Notc:

The stlcirlth ol the staffcan be increased or decreased on funds basis.

Signature of
Contractor / Supplier

Name

Designation

C.N.l.C No.

Address

Stamp

S No l)rrticulrr BOo
=ヽ

gc ErDeriencc

01

*l lcad Supclvisors:
Ex Militxry I'ara Military Force with Good
Health (Non Commissioned)

01

02

lSLrper\ isors:
Ex Militrry / I'ara Military Force with Good
Health r Non Cornmissioned)

０

′

（
∪

03

tSecuritr C r.ru ds

Ex \,lilitaD . l'ara Military Force with Good
HL'alth

48

04

Sccuriti trulrrls:
(Ci\ iliiLr ) Good Health and Matriculation Passed

(As per I'oli.e Slandard)

20

05
Lady Scarcher:
Good Llcdlth ond Matriculation Passed

04

06 Sccuritヽ Clcrkt intcrmcdiatc 01

I otal = 77

DescriDtion (Equi
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“B"

Financia1 0ffcr

(On Firm Lettcr Hcad)

Signature of
Contractor / Supplier

Note:
(i) BiLl S:cr.L r! l'u) Ordcr / Demand Draft should be attached (ln Original)
(ii) The Strer: th Nomenclature ofthe said staffcan be increased / decreased on fund basis.

Natlc

Designation

C NIC No

Addrcss

Stalllp

S No l'xrticular of Post(s) BOQ Pcr )Ionth Total Amount
For 12 Month

01

*flcod SLrpcrlisors:
Ex Nliliterl ,/ Para Military Force Nith
Cood tlcalth (Non Commission)

01

つ
ι

Ａ
υ

*Supen'isols:

Ex Militrry I I'ara Military Force with
Good Health lNon Commission)

ヽ
Ｄ

03

+Sccurity Guards

Ex Mninぃ .1)ura M‖ itt Forcc wi伍

Good llcahll

48

04

Sccuritr ( iuarels:

(Civiiirn) Cood llealth and

Matriculirtion I'assed (As per Police

Star)dard)

20

05
Lady Sealeher:
Good I Icalth and Matriculation Passed

04

４
０

（
υ Seclrrit\' ('lcrk: lntemediate

Total = 7フ Grand Total =

ヽ
「
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INSTRUCTIONS:-

a) Each bid shall conrprise Single Stage Two Envelope containing the Technical and Financial
proposal and reqr.rilcd information.

b) The security Contractor llill be provided Security Staff on daily two shift basis, as offered
even on holi.lal (s).

c) Bid Sccuritl riiry be attached in shape of DD / Pay Order / Bank Guarantee issued by the

scheduled Bank(s) in Pakistan.

d) Bid should be dropped in the oflice ofthc Additional Medical Supe.intendent
(ProcuremerrL) I ' I lour Admin Block Civil Hospital Karachi and the same will b€ opened at

Board Roonr l"r I loor Admin Block Ci\ il Hospilal Karachi.

e) Bid/offcr'*rll l)e cvaluated as per criteria for evaluation ofSecurity Service.

0 Tendcr pricc *'ill be assessed / computed on best bid evaluated cum lowest basis as

mentioned ut II".

g) Bid slioul,l Lre illliusi\e all Govemment laxes Cont butions & Sindh Sales Tax (SST) (lf
applicablel ard the sarne will be paid themselves by the Contractor except withholding tax

which *ill b. ileclucted at source in officc ofthe Accountant General Sindh Karachi.

h) Civil llospitr.l I'alachi sirull disqualify a contractor, whether pre-qualified or not, if it find at

any tinle. lhrl lhe information submitted by him conceming his qualification and

profcssional. tuchuical. tinancial, legal, or managerial competence as contractor was false

and matcrialll inaccurate or incomplgte at any stage.

i) Docunrcn(s) lbr I:r uluotion of Security Services must be paged / flagged by the bidders.

j) Technical Prrposrl rvill be opened on 30th December,2015 and the Financial Proposal will
be opencd onll those llrms who will be qualified.

k) Sindh Sales rrLr 4/5'h \\ ill be deposited by the contractor and remaining l/5rh will be deducted

at sollrcc.

Signature of Contrrctor
St:rmp
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