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DEFII{ITIONS

"Bid" nlea$ a tender, or an offer by a person, coNultant, firm, company or an organization expressing

willingncss to undertake a specified lask at a pric€, in response to an invitation by SLA'

,,Bid with Lowort Evaluated corr means the bid quoting lowest cost amongsl all those bids evaluat€d

to be subsrantially responsive;

"Bldde/'means a person or entity submittinga bid;

"BiddlngDocumgnts"mearsalldocumentsProvidedto$eirtercstedbidderstofacilitateth€min
preparatlon of their bids in uniform manner;

"Bldding Procels" means the procuremenl pocedue under which s€aled bids arc invited' re'€ived'

opened, ,:xamined and evaluated for the pupose ofawarding a conFact;

"Blacklisting" means bar.ing a bidder, conhactor, consultant or suPPlier from pafiiciPating in any future

procureme[t procedings

"Calendar Day3" mez.ns da)s including all holidays;

"Conflict of lntereof' me3ns -
lir Where a conuactor. supplier or consullant Provides, or could Provide' or could be perceiv€d as

,.uai^: i*J i.ilisonur-iJl". ,o sr-n to oouin an undue benefit for himselfor those aflilialed with

him;

fiil' tfo"iring or Siving any rEmunemtion directly or indirectly in conneclion with lbe assignm€nt

except as Provided in the conFact;

I iii ) - \nv engaqement in consulting or o$er procurement activities of a conrractor' consu ltant or service

proulO"r ttir coin'ics *llh his role or relationship with the SLA under the contsacli

{ivl 'Jvhere an omcial of the SLA engaged in lhe Procuemenl Process has a financial or economic

inrerest in ttre outcome of lhe process ofProcurcmenl in s dircct or an indired manner;

,,Consultanf' means a professional who can srudy, desiSn, oqanize' ev-alua!€, and malllj prqects or

*ra.., .r"r*t" -J paride specialist advicc or give rechnicat assisorce for making or drafting polici€s'

f,r.airiir"il"f"-r'*a includes private enrid;s, consulring firms, legal advisors, engineering firms,

;;;ri;;;;;" ;;"g"tr, .-agereni fi,ms, procurement agcnL' inspectior agents' auditors' intemaronal

""i-'rnrfti"r,i"""f-"rg-i7ati;ns, 
investrnent and merch-ant bank' universilies' research inslitutions'

gou".o 
"nt 

og"n" ies, iongovcmmental organizations, and ind ividuals;

"cons hino Serylces" means services of an advisory 6nd intellectual nature provided by consuhants

,;;;;il;'.il;;J'riiii t" iirav, design. orsanize' and manase projecls' encomPassins multiple

;il;:';:;ffi:;i;l-#,;;i,ai,ciili.fti"d"f t;or policies and insriturional rerorms' specialist advice'

i*^l 
^ar;"" 

*a i'ntesraiei solutions, change managemint and finsncial advisory services'.ptanning and

L"?""J,ii-" *iir*l Jra ;tritecrurzt' desigi servicei, supervision' social and environmental assessments'

tec'irnicatassisunct, and pmgramme implemeniationi . ,

6;;;"f'";;;; G;.ent eniorccable bv law and includes cmeral and Special Conditions'

Sp€.ific rlions, Drawings and Bill ofQuanlities;

"Contracto/' mears a person, hrm, company ol organiation lhat underhkes to ex€€ute works including

rJ-iJi, J""a itt"*io, ither tt'an consuitini servils, incidenal to or requircd for the contract being

undertat.en for the works;

盗



"Conupt and Frsudulent Practices" means either one or any combination of the pmctic€s given

"Coercive Pmctice" means ary ilhpairing or haming, or thrcat€'ing io imPair or harm' directly or

i#..,1t,--v p""y - ,r,. p.p"rty of rt. iutty to infl;mce the actions of a pany lo achieve a wrongful

gain or h' cause a *Tongful loss to another partyl

"Collusive Prrctlc€" means any arrangement b€twe€n two or mol€ Perties to the pDcuremenl process or

""'"-*u "-*Ji"", 
i*i*ed to achiev; wid or wi$out the knouledge of the SLA to establish prices at

adficial, non competitive levels for any wronSfulgainl

"CoruDt Pracdc€" neans the offering, giving, reoeiving or solicilin& dirEctly or indirectly' ofan)'thing

of value ro influence lhe acts ofaro$er Party for wongful Sainl

..Fraudtllent Practlce'' mearrs any act or omission, including a misrepresentation, that knowingly or

.lJfiJiit ,*riir" ";;;r. 
to irislead, a partv to obtain ahnancial or other benefit or !o avoid an

obligation;

"Obsftrctive Pfactlce" means harming or threatening to ham' dircctly or indiredly' peGons or their

,i*ir'i""tirr""*li"-1, f"nicip"tio" in-a procuremeni orocess' or aflect the executjon of a contract or

l"iiilrit.fy i**yi"g, tasifying' altering or concealing of evidence material to the investigation or making

;;;;;;;;il;:f; in,estigitors in otot' ro rn"ei"ttv impede En investigation into.allesations or a

ffi;;;il;|""', coercive oi collusive practice; or thrcatening haassing or 
'inlimidaling 

ony parg 10

;;"li ;;;-;;.1;.;"g irs tno*ledge or manen relevant tJ dre investigation or from pu*uing thet#ililil; ilft;?Jt" t",.aiiv l'p"a" oe exercis€ of inspe'tion and audit righis pmvided for

under tho Rules.

"Emorsency,, means naruiar 
:,"1T1_T: gji*H#il$if;r1ilrTl,"tll"*ljH*;,t#;1

equipmenl. planl, machinery or engne€flng I

,"'qr'iririi p"irpt -a irrejiate acti-on o limit or avoid damage to person(s)' FoP€rty or the envircnmenu

"Good!," means anicles and objeot of every kind and d€scriPtion including mw. materials' drugs and

;il;:t. il;"ts' ilipmenL' ,octrinttv' lpan" and commodities in any form' including solid' liquid

;#'ilo.-r! ;o-ill'ani i,,"iro.. se'i"es' iatt"ttit"t to installation' tra'Bport mainrenance and similar

:il"lrr:n;ilil iffi ;;;t or e*;, ir 
'h; 'oru" 

or 
'hese 

services does not exceed the value or such

goods;

"Goveinmenf' m€ans the Govemment of Sindh;

..Head of the oepa]tment, means the ad m inistrative head of the department or competent Authority'

"Lowest EvaluSted Bid" means a bid for goods' works and services having the lowest evaluated cost

among tre substantially rcsponsive bids'

"Lowelit Submltted Prlce" means the lowest prica quoted in a bid' which is otherwise not substantially

responsive;

"Mls-procuremgnf' mefls public procurement in contravention of any provision of sindh Public

Procurernent Act 2010, any rule, ."g''u'on, otJ"'or instruction made thereunder or any other law in

respect lhereof, or rElatingto, public procuementl

"Notice lnvi0ng Tonde/' means the notice issued by a SLA lhough publicalion in lhe newspapers or

,ir*ot, .t.anon-ia mesr', for lhe purpose of inviting bids. or apPlicatio* for P-re{ualifications or

X1.",.{* "ir"li".i, 
*rriJ may inctuae render lorici, tnviution ior gids, Notice for Pre-qualifications

orhequ:st for Expression of lnteress;
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"Open Competitlve Blddlng" means a fair and Eansparcnt sPccified procedure defined under lh€se

RuLs, advertised in the prescribed manner, leading lo the awad of a contract \f,hereby all interested

persons, firms, companies or organizations may bid for the contract and includss both National and

International Competitive BidJings;

'SLA" means the SindhiLanguage Authority;

"Servlceg" means any object of procurement other lhar goods or works, and includes consulhncy

"substantlally Responslve Bld" means the bid that conhins no material differenc€s or devialions

from. or reservations lo, the terms, conditions and specifications Sivcn in the bidding documents;

"supplie/' means a person, fiim, company or an organization that undertakes to supply goods and services

relatel thereto, other lhan consulting seNices, required for $e con[_dct;

"Valoe tor lloney" means besl retuns for each nipee spent in terms of quaiity, timeliness, rEliability,

after ;alcs service, up-gracle ability, Price, source, and the @mbinatlon of uhole_life cost and quality to

meet l;LA's requirements.

´  ヽ  」  ノヽ
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1 INVITATION FOR BIDS GT'B)

Sindhi Language Au$ority (SLA) invites proPosal for providing Health Insurance Services for its

empbyees f,orn'PCne 1A: RATING) approved companies More details of the specifications ofrelated

services to be pmvided are Eiven in the scope of service in S€ction [3] hereto

Bidder will be selected under proc€dure described in lhis Tender Document (ID)' in accordmca with the

Sindh Public Procuement Rules 2010 issued thaonder ('SPPM') which can be found at

wuu.pprasindh.gov.pld. For the purposes of lhis documen! the any refercnce !o the term "Acl' shall meln

a reft ience to thi Sindh public procurement Act 2009 and any rcference to the Rules shall m€an a refercnce

to th( Sindh Public Procurement Rules 2010

(SPPllA) which cai be found at www.DDrasindh.eov.Dl/

This tD includes lhe following Sections:

. Instruclions to Bidders (lTB)

. Scope ofwork

r Technical Proposal

a Financial ProPosal

. Condilions of Conu'act

Prop( sals must be submitled at the below mentioned address;

Youn, sincerely,

Sindhi Language AuthorltY,
National Highway, Qasimaba4
Hyde 

"bad-7I 
000.



2INSTRUCTIONS TO BIDDERS (ITB)

2.1 CorrespondenceAddress

The contact number and the corEspondence address for submitting the proPosals is as follow:
Acccunts Departmenl
secrctary,
Sindhi language Authorig,
Natk,nal Highway,

Qasirnabad,
Hydcrabad 71000

Tel: lt22-9240050
Fax: )22-9240o51

2.2 Eligible Bidders

All tl e biddem duly incorpor"lcd ad based in Pakistan govemed by rules, laws and statutes ofcovemment

ofPa(istan and Govemment of Sindh shall be eliSible. [SPPRA Rule 29]

2.3 Corrupt Practice
L SLA requires that Bidders / Suppli€rs / ContEctors' observe the hiShest standard of ethics during lhe

procureme;l and execution of conkact and reliain from undertrking or panicipalin8 in any conuPt or

frdud[lent practices. [SPPRA Rule 2 (q - iii, iv)]

2. Sl-A will rcje€t a proPosal for award, if it determines fiat the Bidder recommended for award was

engaped in any conu;t;r has been blacklisted mder the Sindh Public Prccurement Rules 2010' in

comp:ting for fie contract in question

3. A]]y false infomration or misstatement on the part of the vendor will lead to disqualificatior/

black isting/legal proc€eding regardless of the price orquality of 'Jrc product'

2.4 Preparstion ofBids

2.4.1 Bidding Proccse

This ii the Single Slage Two Envelop€ Procedure; a bid shall c-oinprise a si08le Package c'nlaining two

separete enve6pes. Each envelope shall conBin seParately the I]NANCIAL PROPOSAL and lhe

TECI NICAL PRoPOSAL.[SPPRA Rule J6 (2'a)l

2.4.2 llost ofBidding

The b dder shall bear all c.sts associatol with $e pcparation and submission of ils bid and sLA will in no

case be responsible or liable for those costs, regatdless of the conduct or oulcome ofthe bidding Procrss

2.4.3 Langusge of Bid

The bid prepared by the bidders as well as all conespondence and documents exchanged by the bidder and

SLA nlust be written in English. ISPPRA Rule 6 (l)]

2.4.4'Xechnical Propossl

Bidders are required to subnit the Technical Pmposal slating a brief descriDrion of the bidd€r's org?rnization

oullining lheir recent experience, the names of Sub'Bidder/Professional St JI who Participates during the



alsignment, $e technical approach, sample templateypmrotyPs of deliverablG' mefiodolo8y, work plaq

or,;;ization and staff, including workable suggestions that could improve the quality and efTectiveness of
th; ilssignmeol. The Technical proPosal shall be duly siSned by the authorized reFesenhtive ofthe Bidder

not ncliding any financial information othen ise it will be declared as non responsive Shndad Forms for

Teclmical Proposal are available in Section [4].

2.4.5 Financial Propo$l

Th€ Financial Proposal shall be preparcd llsing the standard form atlache4 duly signed by the authorizEd

repn,sentalive oflhe Bidder. It should list all cosls associaled with ihe assignment including rcmunemtion

foi saff, ard reimbursable expens€s and such otlEr infomation [s may be sPecifically requested by SLA

Alte)natively, the bidder may Provide his/her/its own lisl of.rsts widl all items dessibed in the Technical

Proprsal priced separately.

SanJard Forms for Financial Proposal are available in S€ction [5].

2..1.5 Bid Curenci€s

For the purpose of clmparison of bids quot€d in differEnt cu,aenci€s, price shall b€ converled in PAK

RUPEE tP(R). The rat€;f exchange shalibe the selling mte prevailing seven working days beforE the date

ofopening of$e bids. [SPPRA Rule 42 (2)]

2.4.? Bid S€curity

The sLA shall requirc the bidders to tumish the Eamest Money @ 5% ofBidding Cost or lnevocable SLA

cuarmtee acceptable to the bank, which shall remain valid for a period of twenty eight (28) days beyond

thevJlidityP€riodforbids,inotdertoPovidethesLArclsonabl€timetoact,iftheseculityistobecalled.
ISPPIA Rule 3?(l)l
ijid Security should be arkched with Financial Proposal. BiddeE are also requirei lo submit affidavit that

the Bid Security has been attached with the Financial Prcposal

Any llid not ac&mparie-d by an accrptable Bid S€curity shall be r€jecled by tr S['A as non - rcsponsive'

Bid recurity shall be released to the unsucc€ssful bidders once the conEact will be signed with the

succersful bidder or the validity Period has expired. ISPPRA Rule 37(2)]

The bid security shall be forfeited:

. If a Bidder withdEws its bid during the period of its validity sPecifi€d by the Bidder on the Bid Form;

or

' l r the case of a successtu l B idder, if the Bidder fails lo;

- Sign the contaq in ac.ordance with ITB Section [2.7.4]; or

- Fumish perfomance security in ac{ordanc€ with ITB Section [2 7 5]'

2.4.E llid Validity

Bids shall remain valid for a period of ninety (90) days, afier the dat€ ofbid oPening prescribed by SLA;

ISPPRA Rule38 (l)l

Whencver an extension of bid validity period is r€quested, a bidder shall have the right lo refuse to grant

such an extension and witldraw his bid 8nd bid security shall be retumed forthwith; and ISPPRA Rule 38

鰤
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Bidders who agree to extension of lh€ bid validity period shall also extend validity of the bid security for the

agreed extended period ofthe bid validity. [SPPM Rule 38 (7-a)]

2.5 Submisslon ofBids

2.5.1 Serlingrnd M.rking ofBids

Bid slall comprise a single package containing two s€paEte envelop€s. Each envelope shall contain

separarely lhe financial proposal and the toahnical proPosal Envelope shall be ma*ed as "FTNANCIAL
PROPoSAL" and "TECHNICAL PROPOSAL" in bold alld legible letters to avoid contusion. ISPPM
Rule 45 (2-a& b)l

2,5.2 Response Time

Bidderi are requied to submit their Bids wilhin fifteen (15) calendar days fiom the date ofpublicalion of
Notice lnviting Tender as per National Competitive BiddinS. Bids mun b€ rEceived by SLA at the address

specified under ITB Seclion [2.1] within office hou$. [SPPM Rule lE (2)]

2.5.3 Extension ofTime Period for Submisslon ofBids

SLA may extend the desdline forsubmission ofbids only, ifone or allofthe following conditions exist;

- Fewer than three bids have been submitted and SLA is unanimous io its view that wider

competition can b€ ensured by extending lhe deadline ln such cas€, the bids submittei shdl be

r€tumed to lhe Bidders unopened; {SPPRA Rule 22 ( l)l

If the SLA is convinced that such extraordinary circumslances have adsen owing to law and

order situalion or a natural calamity lhat the deidtine should be extended. [SPPM Rule 22 (2)]

2.5.4 Clarifi crtion of Bidding Documents

An interested bidder, who has obtained bidding documenls, may request for clarification of contenls of the

bidding docunent in writing, and SLA shall respond to such queries in writing within tlree calendar days,

provided $ey are received at least five (5) calendar days prior to the date ofop€ning ofbid.

[SPPRA Rule 23 (l)]

It should be noted that any clarificalion ic any query by a bidder shall also be communioated tic all parties,

who ha./e obtained biding documents.

2.5.5 Lxte Bids

Any bi(l rccliv€d by SLA afler de deadline for submis5ion of bids prEscriM by SLA pusuant to ITB

Section [2.5.2] will be rojectcd and retumed unopened to lhe Bidder. [SPPRA Rule 24 (1)] The rejection of
bids re(eived after the deadline for submission shall apply rcgardless of any reason whatsoever for such

delayed receipl

2.5.6 }lithdrrwal of Bids

The Bidder may withdraw its Technical Proposal and Financial ProPosal after it has been submitt€d by

sending a written Withdrawal Notice, duly signed by the Bidder and-/or by an authorizcd rePresentative, and

shall indude a copy ofthe authoriz tion. Provided tha! witten notice of Withdrawal, shall be received by

sLA priorto the opening ofbids.

No bid shan be widlKlrawη  in ule interval beい″een

Btt Vali,」 iけ spccined h ITIl section〔 248]
the opening of Bids and the expimtion of tlrc Period of

⑫



257(〕ance:lation or B:dding Procs

l   SLA may canCel the bidding proccsS at any llme p● or to thc acceptancc oF a bid or proposal;

ISPPRA Rule 25(1)]
2 SLA shan incur no habi‖ ッlo″ ards ule bidders,solely by vir●e ofits invoking sub‐ rulc o 5 7

-1);

〔SPPRA Rule 25(2)]
3  1ntlmation oF the cancellation of biddulg prcss shali be givcn pЮ mply tO an bidders and bid

secun,shdl be retlrned dong Mm such h"matlon:〔 SPPRA RuL 25(3)]

4 SLA shal,upon request,any OF dle biddcrs communicatc to such bldder,grOunds for lhc

cancdhlon of bddng pttess,butお nd req“red o justli suCh"un“ ドPPRA Ruに 25

(4】

258ヽ lechanlsm For RalssalorCnevanc●

SLA h∬ a COmmittee for COmplaint Redressal to address ule cOmplaints of bidder ulat m″ OCCt r du市 ng

thcprOcurement prclcedlngs ISPPRA Rule 31(1)]

柵 鵠 :1器器 T:盟 鑑 器ピl:響:讐淵

C SLA“

“

叫 procucmc“

「

OCCedlnび mり 団

"ance has been allnounced ISPPRA Rule 3(3)]

The complaint redressal committce upon receiving a complaint tom an a“ rieved bidder mり ,if Salisrled:

ISPPRヽ Rule 3 114)]

l prohibn the prOcureme口 t∞mmi“ ee from acting or deciding in a nanner,inconsiSICnt with

hese mes ttd κ印はお嗚 ドPPRA騨
謝 幣 lをld∝ぉbn of.cpcu・emcnt∞mmheヽ

2 ann」 h WhOL Orln pan.any unau仕

[SPPRA Rule 3114‐ b)]and

3 reversc any decision oFule prKlcurenent comminee or substitute lts oWn decision for such a

doclslon:

Prllvided that ule complant redressal committee shali not make any decお ion to aw“ 」r COntact ISPPRA

Rulc 3“‐cll

SLA shJl announce its deciSon as lo uleま αance wihin se■ cn(つ d″s ned∝iJon shall be in“ mated 0

the Bidder and the Aualorl,widlin thrce c)WOrking dり sby SLA〔 SPPRA Rule 31(5)]

SLA shan awad● e con¨ ct Only aner■e decisionofthe complaint redressal committee ISPPRA Rule 31

絆骰ぽl謂窯朧長Tmメ・・
けa bd“ r shall“ w…いいpens¨ ご

“
procuκm昴

A biddじ i not satisrled widl decision oFthe SLA ctlmplaints'Iedrcssal committee may 10dge an appealto the

Secretay thfough the Aumonり ,vvho shJlreFerthe mmilo a rc■ lew pancl in accOrdance with:TB scction

1259]〔 SPPRA Rule 31(8)]

A bddじrmり 1に an appealto ule secre● ,prOVidediISPPRA Ruに 31(9)]

l That the Ыdder has exhaustcd hls∞ mplalnt lo the com口 Jnt redressal∞mminee[SPPRA Rde

31(9‐a)l and

2 nat he h6 nOt Withd國 ″n dle bid Secun,deposiled by hln duHng ne p耐 鴨 ment prooSS

ISPPRA Rule l(9‐ b)]

The bttder must subnl ule apped to he Secrett Wilh ule r011。
wing d∝uments:ISPPRA Rule 31110)]

l a letter suting his wish to appeal to

31(10-al]

he Rc■ tW Panel and the llature of comメ aull〔SPPRA Ruに

薇



2.2.acopyofthecomplainterrliersubmittedtothecomPlaintredressalconmitt€toftheDePanment
and slisupponing documents in a sealed envelop€;[SPPRA Rule3l(10'b)]and

Upon receipl ofan app€al and reSisEation fee, the S€crclary shall select a Review Panel lo ev'amine the

compiaint. Simultareo6ly, the Authority shall infonn the bidder and the Head ofthe concemed DePartnent

of the action laken by the Secrelary. [SPPRA Rule 3 I ( I 1)]

On receipt of reference ftom the SecreEy, lhe ChairPeNon of lhe Review Panel shall convene a

meetinltofthe review panel wi6in five working days. ISPPM Rule 3l( l2)]

Unless the Review Panel recommends dismiss.l of the complain! bcing frivolous, in \rhich case $e

bidder rhall loose lhe bid se.urity deposited with the SLA, the Review Panel may: [SPPRA Rule 3l(13)]

l. propose rejection ofthe complaint, stating its reesons;[SPPRA Rule 3l(13'a)]

2. stale the rules or principles that govem the subject maler ofthe complainq [SPPRA Rule 3l(13'b)]

3. point out lhe infirmities and breach of rules and rcgulations by lhe Procuring agencies; [SPPRA

Rule 3l(13-c)l

4. suggest annulmenl in whole or in part of a non{ompliant act or decision ofa-SLA, other lhan any

acGr decision bringing the gocurement contract into forc€; [SPPM Rule 3l(l3d)]

5. if $e SLA is in breach of i1s obligations undel the Ac! Rules or Regulations, suggest the payment

of compensation by the oflce(sfresponsible for mis_procurement for-cost in$rred by the bidder

on preparation ofbid, including the cost ofthe complaint registrdlion fee Paid by the complainant;

ISPPM Rule 3l(l3.€)lor

6. Recommends that the procurement Proceedings may be le'minated' in case the procurement

contsact has not been signed ISPPRA Rule 3l(13-01

It shall b€ mandatory for both, tlle complainant and the SLA to aPpe{ beforc lhe Review Panel f,s and

when called and produce documents, whln so required The Review Panel shall. issue Ihe notice of

"pp"r.na., 
Uta oa of fie D€Partnent for its servic€ who shall ensue thc attendance of the Head of

ili ,f,r"g *itf, .f*-, record. In case of failure of Head of SLA to app€ar b€fore review Panel despite

,"rvice, th-e ertho.ity shall bring the maner to lhe notice of Secretary ln case the mmplainant fails to

,ioea iwice. desoire'service the iference may be decided ex-parte. The Review Panel shall hear tie pani€s

"l[ *i," 
ittl""",i.."a"tions to lhe Au&ority within thirty days of re@ipt ofrefelence.In c'se' more time

i. r.iri,'"a. tfr" n"ri"* panel mav seek exteniion fiom thJ Secreory through rhe Authority enumerating the

i.*"'"i i"i J.iry- nt" e"dnrity:hall submil $ese recommendatiom 1o the Secretary who shsll decide the

.pp"rfjr.pi"g in 
"1"" 

,f,e recommerdations ofthe Review Panel; Provided that the Secretrry may rcfer the

,i.In" i,*l ,i ,r," n*i"* Panel, if liere is some ahbiguity or va&eness in lhe recommendations and a

"i*ii"r,i", 
it t" l"*r+t. The Rwiew Panelshall clarit $e matter within seven calendar days' following

which tlre Secretary would decide the matter; [SPPRA Rule 3l(14)]

The decision of the Secrctary shall be final and the SLA shall act upon such findings Aft€r the decision

t 
^ 

u*,rl,iuJ, tt 
" -rplaint and the decision shall be hoisted by the Authority on ils.website within lhree

"".irl a"ys; ir*il [-r no information shall be disclosed if its disclosure would be aSsinst the public

inreresior may jeopardize national security. [SPPRA Rule 3l (l5)]

2.5.9 Rcview Psnel

The Authority shall maintain a list of Review Panel lists for lhe purpose of reviewing a bidder's

.orpiu]ni. rr,. iin"r fitt tt all b€ appointed on such terms and conditions as the Authority ms)'f'om time to

timenoriry with the approval of the Chairman. [SPPRA Rule 32(lI

I
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Th3 Lisl ofSpecialists shall be fomed from a number ISPPRA Rule 32(2I

L persons who have been legal professionals; ISPPRA Rule 32(2'a)]

2. persons who have been senior omcers in lhe service of the Govemment with experience in the

procurement are4 [SPPRA Rule 32(2-b)]and

3. Persons fiom a list ofspecialists with experience in the relevarl field. ISPPRA Rule 32(2-c)]

Thc specialists shall be grouped inio a number of Review Panels, each with a nominated Chairpersorl

both as approv€d by lhe SecrElary. Each panel shall have a minimum of3 members, one from esch of the

groups listed in sub rule (2) above and up to 2 co-opted memtrers on a c€se-by-case basis dePending upon

the nahrre of the complainl [SPPRA Rule 32(3)]

Tho specialists shall be paid remuneration for theh servies as determined by lhe Authority fiom time io

time wrth the approval of the Secretary. [SPPRA Rule 32(4)]

2.5.10 Mstten notsubiect to Appeel or Review

The following actions oflhe SLA shall not be subject to the appeal or rcview: [SPPRA Rule 33]

r Selection method adopted by the SLA; [SPPRA Rule 33 (l)]

r Decision by th€ SLA under ITB section [2 5.7]. [SPPM Rule 33 (2)]

2.6 Opening.nd Ev.luotion ofBids

7,6,1 Opcning ofBids by Sitrdhi Lsnguage Authoity

The opering of bids shall be as per $e pIocedure set down in Section 24 1 dealing with Bidding

Process

2.6.2 ClarificstionofBlds

No Bidder shall be allowed to alt€r or modiry his bids aner $e expiry of dedline for de rEceiPt of the

bids unless, SLA may, at i1s discretion, ask a Bidder for a clsdfication of bid fot evaluation puPos€s The

request lor clarification and the rcsponse shall be in wdting 8nd no change in fie prices or subst"ce ofbid

shallbe sought, oflered or permitted. [SPPRA Rule 431

2.6.3 PreliminaryExamlnation

SLA will examine 6e bids to determine whelher tlrc bids are clmplete and the documents have be€0

properl) signed and whether the bids are generally in oder.

SL,c.maywaiveanyminorinformatity;nonconformityorirregulaityinabidthatdoesnotconstitutea
material deviation, provided such waiver does not prejudic4 or affect $e relatiYe ranking of any Bidder and

funher provided thit such waiver will be at the complete and sole discretion of sLA

If a bid is not substantiatly responsive, it will be rejected by SLA and may not subsequently b€ made

responsi ve by the Bidder by conection of fie nonconformity

2.6.4 supplierEvelustionCriterir

All rids shall be evaluated in accordance \r'ith the evaluation criteria. ISPPRA Rule 42 (l)] SLA will

evaluate the bids, which have b€€n detennined to be substantially responsive and reject any proposal which

do€s nol conform to lhe sp€cified requirements.
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265      Sctlring Criterle

SI A shan evaluale Techlical Proposals using ule Fo1lowing scottng eriteHa

1 Should have existing Health
Insurancc Portfolio

10 I Billlon&aboVe

7 700 Million&above

3 300 Mi‖ion&abovc

2 Number ofCorpomte / Croup
Heallh Insumnce Clients

10 200&above
7 100&aboVe

3 50&above

3 Experience in the field of
Health Insuiance in Pa.kistan

(minimum 3 years)

10 I Yea6 & Above

5 3‐4 vears

4 Hospilals on Panel all over
Pakistan

10 150&Abo“
7 100&above

3 50&above

5 Hotline ,4 Hours Crstomer Service 10 Yes

0 No

6 Nledical Hot“ ne-24 in Hyderabad&
Karachi

10 Yes

0 No

7 can cenler FacHi,from 9 a n toS p m 10 Yes

0 No

８

＆

９

Numb€r of Doctors in Medical
&

Claim Department of the

Insurance Company

10 15&Abo■ e

7 10&Above
3 05&Above
7 3‐4

3
＾
Ｚ

10 Alerage Tum Over for the last 5

years of Health Insurance portfolio
10 500 MHlion and Above

7 300 MiniOn and AboVe

3 2∞ M‖

“

on and Above

ll Paid Up Capilal 10 150 milllon and Above

0 Lcss Than 150 Million

l)ate of Incorporation
(fthe Company

Letter of Incorporation /
Coftpany ReSisFation L€tter /
Letler or Declaration of
Commencement of Business is

r€quirEd to te enclosed
Allnexure

`.A"10

10

Above 10
years

7

Above  5
Years

0

Below 5

11



11 Total No. of
Branches
in allprovinces

10
l0 and tO anO Ooue Give complete

address along
with PTCL Iardline numb€rs

Annexure

“B''

7
5 and

0 Below 5

12

Companies
on Clienlele List for
providing the same

service

10
20 and sbove LetteB to be attached

duly
issued from each concemed

company

Annexure

`.C''

フ “
”

Ｓ

ｂ

Ｏ

一　

ａ

0 Belo″ 5

13 Number of p€rsons

on th€ pa),roll of
the company

10
200 and

abovc

Attach details of employees
"D"

7
50 and

abo“

0 Bclow 50

14 Gross Prcmlum [n
2014

10
03 Billion
and above

A“Fh Ccrtincate Annexule

“E''

7
2 Billicn
and above

S
I Billion
and above

15

fotal Gross

irremium during the
ast 3 Years.

10
10 Billion

and abovc

Audit Rcportto bc a● chcd
Amexute

"F"7
08 Billion

and abovc

5
05 Billion
and above

16

Tolal Assets as on

31/12′2014

10

05 Billlon

&Above

Audit RcpOrt to bc auached

Annexurc

8

03 Billion
&
Above

5

02 Billion
&
Above

0 Bclow 02

17 lFS Rating 10 AAA Ccrtiflcalc to bc at"hcd Annexure

"H"8 AA
5 A

0 Bclo″ A

Msndatorv to Enclose

r. Profile of the company
a) Complete details ofregistercd offices
b) Details ofauthorised person

c) Bio-Data ofkey Personnel
d) Certificate of Inco.poration

12
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e) NTN certificale
f) Selected list ofclients

2. Detail ofdeviation ifany on the benefit limits, eligibility criteria & coverages'

3. Aflidavit from CFO ofthe cornpany slated that the firm has never b€€n blacklisted

Note
l. Acquiring of 70% marks ofthe total score will make the Bidder qualiry for panicipating

into ultimate phase ofFinancial Bid opening,

2.6.6 Discussiotrs Prior to EvaluatioD

If required, prio. to evaluation of the Technical ProPosal and Finanoial hoposal, SLA

may, within;-7 dais of receipt ofthe Technical and Financial hoposals, call upon any of the

Biciers to discuss or to ask foi clarification about an)'thing contained in the Technical Proposal

submitted by that Bidder.

2.7 Awxrd ofCotrtract

2,7-l Award Criaeria

Subject to ITB Section [2,7.2], SLA will apard the contract to the succesful Bidder'

whose bid ias been determined to be substantially responsive and has been determined to be

the iowest evaluated bid, provided further that the Bidder is determined to b€ qualified to

perlbrm the contract satisfactorily

2.7,2 SLA'S Right to Accept Any Bid rnd to reject my or all Bids

SL,,\ annul the bidding process and reject all Bids at ally rime prior to Contract award' without

thereby incuning any liability to tre Bidde(s).

2.7.3 Notilication of Awrrd

Prior to the expiration of the period of bid validity, SLA will notifu the successful

BidJer in writing by le'tter or by facsimile' to be confimed in witing by letter, that hidher bid

has been acoepted.

The notification ofaward will constitute the formation ofthe Contract'

Upon the successful Bidder's fumishing of the Perfomance Security. punuart to

s"",ionii-i.sl, sle *ill promptlv notiry oach unsuccesstul Bidder and will discharge his4rer

bid security, pursuanl to ITB Section [2,4 7]

2.7.{ SigoirgofCotrtract

within 5 Days ftom the date of notification of the award the successful bidder shall

fumish to SLA particulars of the p€Bon who would sign the contEct on behalf of the

successful bidder along with an original power ofattomey executed in favour ofsuch person'

The Cont act shall be signed by the parties at SLA omce, Hyderabad, within l0 Days

ofaJuard ofcontract.

l3
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2.7.5 Perfornance Security

within 15 DAYS of receipt of the notification of award frorn SLA, the successful

Bklder shall fumish to SLA the Performance Security of l0 % of contract price v,'hich shall be

valid for at least ninety (90) days beyond the date of oompletion of contract to oover defects

liability period or maintenance p€riod. The Perfomance Security shall be in the form ofa pay

order or demand draft or SLA guarante€ issued by a reputable commetrial banlq ac.€ptable to

SL,{, located in Province ofSindh. [SPPRA Rule 39 (l)]

Failure ofthe successful Bidder lo comPly with the rcquircment of ITB Seation [2 7 4]

shall constitute suflicient grounds for the annulment of lhe award and forfeiture of the bid

security, in which evenl SLA may make the award to the next lowest evaluat€d Bidder or call

for new bids.

The Performance Sccurity forms at Annexure "C" shall not be completed by the bidders

at the time of their bid submission Only the suc.rssful Bidder will be r€quired to provide

Performance Seourity.

The Performance Security will b€ discharged by SLA ard retumed lo the Supplier not

later than thiny (30) days following the date of successful oompletion of the SupPli€r's

performance obligation unde. the Contract.

2.7.6 General ConditioIs of Cootract

For detailed General Condition of Contract refer to Section [5 1] ofthis TD'

2.7.7 Speciil Cotrditions of Cortr.ct
F;r detailed Special Condition ofContract refer to Section [5 2] ofthis TD'

2.7.8 Integrity Poct

The sr:ccessful bidder shall upon the award of rhe contract execute an Integdty Pac!

with SLA. [Specimen is attached in Annexure "D'] [SPPRA Rule 89]

2.7.9 Non Disclosure Agre€metrt

The sucessful bidder shall upon the anard of the contEct execute a Non Disclosure

Agreement with SLA, [Specimen is attached in Annexure "E"]
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3 SCOPE O['HEALTH INSURANCE

Sindhi Language Authority requires to provide Health Insumnce Services to its

eriploye€s from PCRA (A- MTING) approved companios as per the given details:

Pl′ in WLSe h

Number OfEmDloyees 78

Number ofFathers 40

Number OfMothers 57

Number ofSpouse 69

Numbcr oFChildrcn 182

Tolal 378

No!e: The number ofemployees is expected to increase or decrease.

PROPOSED HOSPITALIZAT10N AND R00M&30ARD Llh41TS:

ELIGIBILITY CRITERIA:

. Employecs and spouses sre to be covered uPto 60 yea$ ofage wiih full insured limits

. Parcnts ale to be covered up to ?5 ye3ls ofage with full insured limits

. Children Coveragel Sons are to be covered uPto 25 yesrs ofage & Daughter till MariaSe'

. Sub Limit for sp€cialized investi8ation 50,000/-

. Complementary Accidental Cover 100,000/-

. Pre and Post Hospitalizalion Diagnostic Tes! Consultation and Medicine 30 Days'

. Almost major and minor Diseases offull body

. Declared Pre existing condition should be cover€d'

BENETITS TO BE COVERED:

. Pre€xlstlng conditlons (undlsclosod) to be covered fully wlth full llmits'

. No requlrement to flll Health Oe€laration Form.

Hospltalizatlon
Daily Room and Board charyes

ln-hospital oonsultations charges

Surgical Fees

Anesthetist's Fee

Op€ration TheatrE Charges

Diailnostic lnvestigations
Blood & Oxygen supPlies

In-patient medicines exPenses

ICL / CCU charges

Orgrn Transplant
Locil ambulance services

Pre & post-hospitalization out-Ftient

Care Sumedes I Procedureg
Lithotripsy
Endoscopy
Excision Biopsy
Gastroscopy
Padial MasteotomY

Tonsillectomy / Adenoidectomy
Veins / Varicose
Non-malignaDt tumors / Abscess

Cholecystectomy
Hemiorrdphy
Appendectomy
Cabrnct Surgery

expr)nses, such as; consultation ch

Maximum Annual Limit (Der insured) 300.00000

no,rm & Board Limit oer dav 400000



cost ofprescribed medicines and

diagnostic tests beforc & after hospihl
confinement of30 days, are to be

covered,

園

CT Scan
獅 allium Scan

Kidncy Dialysis

Trcatment of canccr(inCluding chcmoulcrapy

with prc&
pOst‐hospltalization      eXpenscs      of

chcmothoは py)uptO i‖

hospitaHzation‖ m置

Tcatmcnt of Hcpatiis B&C such aS,
intcrfcron therapl,

consul●

“

on&hbomtoヮ
“

●S CXpcnses)upto

fun

hospitanzation liml

Treamcnt Or an inJuncs / fracturcs and
laccrated wounds

(mtpa“ Cnt w“hn 24 hoursl

Accidcntal dcntJ ●catmcnt(out‐padent

within 72 hours for

pah rcllcfonし )

鍼

で主→
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PRICT SCHEDULE

(Appli(rbt€ for the year 

-)

FINANCIAL PROPOSAL FOR ⅡEALTH INSURANCE

The above rates quoted musl include all taxes and charges, ifany.

In addition to above also include detail ofquotatioDs, terms & condition'

procedure to availbenefits and list of exclusions.

Signature & StamP ofBidder

Narne ofBidder

Amornt ofBid

Nel Premium Rs.

Nole
t.

2.

17
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5. Confiist

5.1 Conditioolofcoltrrct

5.1.1 Delinitiotr!

In this confact, fi€ following te.ms shal l be inE PrEted as iDdicated:

"Applicable h ' m€ons $e Sindh Public Procuement Act 2009 srd the Sindh Plrblic Procuqnent Rules

2010.

'Pmcu ring Agency" or 'PA' means SLA Conts8Elor.

'Cotrtrrct" rhesls lhe Contact sign€d by the P8rties and all the attached docrunenB listed in ils Clause I

that is (ieneral Conditions (GC), and tte Sp€cia.l Conditions (SC).

"Conar.ct Price" means the pice to b€ paid for tll€ perfornalc€ of lhe S€rricas.

sEtrective Date' meris lhe dat€ on which this Cont'ad comes into force.

"CC- n)ear fi€se GeneEl Conditiois of Cont8cl.

"Governmenf' means tle Goverffnent of Sindh.

'Currercy' merns Pak Rup€€s.

'Membe/' means any ofrhe entities that make up thejoint venturdc4nsortium/associ8tior! srd "Member"
meatrs all lhes€ entities.

"Psrty' means the PA or he Contactor, as the c85e Eay b€, End '?&ties" mesns bofi ofthen.

"Perconnel" means percons hiEd by the ContsaEtor or by any Sub- Conradors and &ssbned to lhe

p€rformance of the Servic€s or Eny part ther€of.

"SC" means the Sp€cial Conditions ofoonEacl by which the GC may be unended or supplement d.

"ServiceJ' rneans the services to be perform€d by the ConErcbr Pususnt to fiis Contaal' a9 descriH in

the scopc of services.

"In wriliDg" mesns conrmunicrird in wiflen form with ProofofrccriPt.

5.f, L&rv Govertrlng CotrtEct

This Contsrc! it3 me.ning and interprEt tiorf and dle rehlion hw€tn he Prtties shall be goremed by the

Iaws oftlr Islamic Republic ofPakistso,

5.13 Nod.e

- Any noticq rEquEst or cons€nt rcquired or permitted to b€ giveD or made pusuant to his Cont'act

shall be in wdting. Any such notic€, rcquesl or consnt shdl be deamed to have treen given or mede whm

deliver€d in perso; to an authorized Epresentative of tlrc Patty to whom the corununication is ad&ess€d, or

when sent to such Party at thc address specifiei in the SC

- A Party may change is addr€ss for notice hereunder by giving the other PEny notice in rfiting ofsuch
change tr th€ address sp€cified in the SC.
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5.1.4 AuthorlzdRePrcsanlrtlve

Any action r€quired or permitGd to be t kerl 8nd 8ny document required o-r P€rhitted to be exeouted

mder 6is conEact by lhe SiA or the supplier may be taken or executed by the officiEls,

5.1.5 T.rcs end Duties

The Supplier, SuEsuppliers, and theil PeEonnel shall pay slch dilecl or indtEt trxes, duties, fr€s' 8nd

ottrer impoii'tions tevieU unaer the Applicable taw a5 sPecified in the SC, the amount ofwhich is deemed to

h6ve b€en included in the Contsaot Price,

5.1.6 Ellectiveocas of Conarrct

This Contssct shall c.me into efr€ct on lhe dale the Contsrct i5 sign€d by both Parties' the dale the

C4nFacr comes into effect i5 defined as the Effective Darc'

5.1.7 Expirrtionofcoutrat{

Unless terminalrd ei ier pursurnt to Clause CC 5 l.l? hereol fiis ConEact shall expi'€ 8t the end of

such tirne period 8f,er the Elfective Data &s sPecifed in lhe SC

5.1.t Modllicrtlotr! or Vsrlrthtrs

Any modification o. variation of the te.ms and conditions of lhis Contac! hcluding afly rnodificalion

or urrlition of Ue s"ope of the Services, may only be made by rffiitten ag'Eement between the Pattles'

ti"";;;;;h P*ty tLil give due considerati;n to atry proposols for modifi'4tion or !ffiation msde by the

other Pa.ty.

5.1,9 FoNe Mrjeure

The failwe on the Part of fie parties to perfom lheL obligation under lhe cootracl will not be

"o*ia"rJ" 
a.f*ft if *ih failurc is tire result oinarual calanities, dis&ste^ and circumslsnces beyond t'"

cooEolofthe panies.

The failuE of a Party to fulfill 8ny of its obligarions under the conEacl shall not be co-nsidered to be a

t".ii oi, oi J"forrt *alrr, this conract in so fries such inability Erises tDm 0n event.ofForce Majeuq

",i"ia*iGt tf," p"ttt aflected bv such an event (a) has uken all lessonable pre@utions, due care and

["**irf. at."ti".'..rrur* in;rder to carry out 6'e terms and conditio,s ofthis cont:ac! and O) has

informed the otle Party &s soon a! possible sbout the occutrrnc4 of such an event

5191 No B腱
“

h orContnct

51'2 EtteBhD ofTlme

51101 TerIIlinndou by SLA

Any period wirhin which a PErty shall, pursuant to this Contrac! complete ally action or taslc shall be

eft;;;l'for a period equal to tle nme during which such Party wes unable to perfom such action os a

result of ForE€ MajeurE.

5,1.10 lemrirraion

∬罵お品化::咄ぶ悧lttTIR誡:∬l鷺群品『:糧踊‰

'寄

:畔遺≧T朧
evellt retm“ :O in●)
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The Suppli.rs nay Erminate this Contrac! by Dot less thrn 6irty (30) dayJ wdtten noti'4 to th€ SLA'

such noicg ; be Siven a.f,er the occlrenc€ of any of the events sPecifed in Parsgraphs (a) tuough (c) of
this Claus€ GC 5.1.10.2

a. If 6e SLA fails to Pay any money due to tle SuPPlier pursuant to this Contr€ct wilhout

Suppliers fsult.
b, It'as the rcsult of Force Majeu€, the SuPPlier is unable to Perform a material Portion of the

Services for a Period ofnot less than sixty (60) doys'

a. lf the Supplier does not r€medy the friluE in tfie Perfonnancc of their obligations under the

ConEac! within fiirty (30) dqs after being notifi€d or within any turthfi period as the SLA

may have subs€quently spproved in witing;

b. If rhe Supplier becomes iEolvent or baDkl4q

c. If the suppliel, in the judgment of the SLA h&s engaged inconuPt or f'audulent Pscric-es in

competing for or in execudng lhe ConEact;

d. It &s lhe result ofForc€ Majeue, the SupPlier(s) 8re unable toper form a materialportion ofthe

Services for a period of not less dEn sixty (60) days; and

e. lf the SLA, in its sole discretion and for any reason whatsoever, decides to teminaE this

ConEact

5.1.102 T€rmlratior by th€ Suppli€r

51103 PayEetrt upo[ T€rmitrrtiotr

51121 Amiceble SettleDent

Upon Emination of this Confact pu.surnt to Clauses GC 5 l I0 l orGC 5 1 10 2' the SLA shsll nake

the following paymenb to the SuPpliet:

a. Payment for Servic€s satisfactorily perform€d prior to the effective date oftDrmination;

b. €xc€pt in the case of Ermination pursuant to p8ragraPhs G)rhmwh G)' and (D of chtrs€ Gc

5. I . lb. I , reinbutsemenl of any reasoDable c!$ incideot to the promPl and orderly Ermination

of the ConEact including the c!61 of fte rctrm E'vel of the Personnel ord their eligible

dependents.

5,1.11 Good F lah

Th€PaniesundertaketoaclingoodfrithwilhrEspecttoeachother'srightsunde.thisCon|IaElandto
adopt all re5sonable melsues to ensure lhe rEa.liation of the objectives of t s Confact

5.1.12 SettleDetrt of DlsPutes

The parties age€ rhat the avoidance or early resolution ofdisPutes is ctucial fot a smoolh execution of

$e Conmct and ihe occess of the assignmenl The PaJties d,all use lheir H efroris to seule amicably all

disputes arising oul ofor in conneEtion with this Contsct or its interPrE{ation

5,1,12.2 Arbitration

Ifthe SLA and the SuPplier fril lo amicEbly scttle any dispule arising out oforin connection with tlrc

Contmc within ten (lO) dais of commenc€meni of iEh infor,a1 Degoti.tions, the disput'e d,'ll be refened

to arbitsation of two atbif;ors, one lo be appointed by erch party, io accordlnc-€ with 6e A'bitation AcL
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1940 Venue ofttimnon shall be Hydcrabad,Sndh and"cecdulgs Of arbimlon shall be∞ nducled ul

En」 ish

5113     ‐ ● Ch″ nership

ne data ulthe implementcd Compuu Syttm sh」 l al all mes reIDaul the excluslve prOpe● ofSLA

nc supplier ls heEby leqM Io nnsFer all ll_岬 OaS,ac_cOdes or other hfonnatlon

嘲 uired fOr ttll access O ulc dau tO sLA upon ttcesful c● Inlllssionlng or● c compⅢ r Systeln and

shOud nOt be avdlable lo any oulcr ptt indudng the cmployces ofthe supp‖ er

5 114    0bligntion3 0f tlle Supp:ier

The Supplier sMll perFomlthc Smaces and_oul thelr obli“

“

nS hC'tnder輌 饉all duc dHigence,

emclency and∝onomy,in anl“錮∝ widl gcllmtty accepted professlonal"Ш 通田ム四蘭 pramぃ,and

s「Ell“scrve mund rnanagmem p面 ∝s,“ emメoy appmpHatc tcchnology and saFe and efFem“

"」
四Cnt m“

“
nり,m“HJs and me●ods h£

Ⅷ鷲∵W記】路fttla翻鴇ご器謂鵠relatlng 10 ulis COntract or lo me Serviccs,as fal面 」

saFegttd ule SLA le81umatc hlerests in any dealln,with Sub‐ Supplicls or■ ird Parties

The Supplier shall hold the SLA'S interEsts Palamoun! without any consideration for future worlL and

stictly avoid croflict with other assigrments or their o\m corpomte interesE.

5114.1

511412

ConmtoFinte"st

Cotrfidetrtirllty

∽11冊駆讐出;露ぷT鶏器澪脩 'hC Su"HCr md ule Rmnnelshtt not J mythe
lnfonm●on acqui劇 ln 6e∞崚 Ofale swices,nor

shall ule Supp‖ er and ule persclnncl make pubhc heじ ¨mcndatlolls fOmulated ln“ ∞
…

ol or as a

restl■ ol he Services

S2Specini Conditions oFConinct

蝸 器 P惚 駅 :嘲 i器 讐 :席 胤 悧 lWT鶴 乳 脚 1慶肥 出 f認路

Colltracl

521   Perform8nce Securltv

Thc amrlunt ofperfomlallcc ttunり Shau beten Oo°/OD pCrccnt ofthe Conmcl Pnce

522    P,yment

Tlle pッment lo be madc to me Supplier undcr uus Con● It shall be nade in gっ研●コ

“

Widl“

p″mem scheduに as shall be agreed beⅢ cen SLA and the Suppltr

i AH adVance panlent哺 H be made叩

“

t Vdid型田mlee19

, SLA wnl efFect pり ment■lulh 15“ys on satlsm,del■ ery OF servlces,upon submi価 ng

籠c ulvolce undcr above condilons

5.23    Price

Schtdule oFpHces shall be as 6xed in he O釦 虚
“
L

餡

"

21

■

~     
ヽ´ _



Annexure``A"

BID FORM

To.

SNDHILAblCUACE AU IHORITY,
N“loral Highwり ,

QaShab颯
HydOttadワ llXX

DeaI Sh;

HNIng αalnmed ule biddng docllments,the rcco,t Of Whichヽ hcrcby duly

undeStmed,Orer,h∞ nfOmiv ttth ule錮 d blddlng documents for“ su n oFRs

Dated:            2014

acknowledged,“ ,Ole

〔10tt bld amount ul won“ and ttm司

we undert*e, if ou. Bid is a.aeptE4 to provide Came

。fttL ζlpphed ilehs or SttcesD,that Wil be ul acconce wlth the lcnns deFuled in the pmposol rnd /or

contract,

Our firm, including any subcontractors or supplie6 for 8ny Palt ofthe Cont'8ct have nationalities from

the following eligible counEiesi

a Coun中

b Coun呼

Nallle&Add―1 0F Agent Amourtrud CurrcocY

r Ow Ы d L acOtCd,We硼 OMntte SLA驚
獅 胤 遼 冤 ヽ 搬 鴨 辮 ,Ithe Contract PHcc for ule due perfomlance ofthe Con

應 docmmthavc anady“ en proVldedD

s回幣認11詰』需∬謂島l肥出浙 躍潔1:酬搬fWh8嗣“
un● l a Fomal Conmct ls prcp錮

“

and ex∝ uled,ulls Bid,logealer wi6 you wnttcn accep● nce

theroof:uld y lur no● ftcatlon of畔コt shau cOnstltut a blndng COn"ctbemeen us

αe側.器R:T艦脳詭
i鵠
壇Ψi露棚

d"¨°agen● rela●ng o mS Ыd md b ulnmCt

OW:

ar・one,s●te nono

We undersland matpu arc nOt bound to acceptthe lowest or any bid you m呼 ‐ ave

Dated■お     day of 2014

rsを″
"`raJ

[In ttc Cow.tty oll

Duly aufiorized to sign Bid for ud on b€half of
22
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Annexure``B''

BID SECURITY FORM

Wbrcas

dated

lnsrne of the Bidder] has submittEd its bid

[da@ of subnissioo of bid] for Providing Health Insurance

KNOW ALL PEOLE"thcse presents that WE lname Of b田 呵 Of〔 r・amc OF counけ ],havlng tlur

regst“ガofrlce al〔adい of Mは10¨Inaner caued・●he Bank),arc bOund unto SLA oc,uner
caled.‐ hePnhttr・ )h the Su n Offor■ hlch p"ment well and●■ly lo be m3de ω he sa d htthaser,thc

SLA Ыnds ltsell iS Successos,m assgtt by thtt pぃ mS Seded wl● the Common Sca of dle sa“

SLA this     day of

Service

lsignoturc and Seol of lhe Bon*]

2014

TIIE α )NDInONS oftts oЫ imon are:

l r● O Bidder withdraw its Bid d血 g●e pmod ofbid vttlty specned"the Didder ollthe Bld Forll:or

2 rthe Bidder・ hvhgbeennotliedofljleaccepttnceofltsBに bytte SLA d面ng the penod ofbld■ and● I

a ralis Or reises lo cxecute dle Con¨ ct ifrequ直;or

b Falls or renェЮs 10 mmish ule perfonnance secunty,h ac― Widl・ e lnsmctilns to BIdders:

We undentte lo pay to● eFヽ
"hascr up to ttc above amount upon receipt of lts wntten dclnand,輌饉o“

“
Purchasc httg b ttbunt樋 ヽ

““
m●

lrond“
mF鳥七珊lΨ調乳‖I諧■atthe amomt ddmcd""お due lo 1l oWIng tO I

speci″llg the occШ tt COndl● on or condidons

鵬J鶏‖∬き黙 胤Ⅷ 選蹴宅
Ⅲ∽りd山 °D ttS after he pcn“

“
Ыd

慟Ю SLA notlater伍an dle above date

23



AnneXure“ C"

PERFORMANCE SEC■ l― FORM

:締 m LANCUACE AUIHO鳳π ,

Natloral HighWay,

M¬ 1∞α

WHERI:ASWHL●:Ab                            .anCe Of COnnctlArCmenl dalcd

(herelnancr called“
Suppller'0=Gnnc10r)has unde“

ken,ul ptバ

NAmes of the supplied

[name of suPplier]

[N6mes of the suPPlie-d

iErnsl (nereimner called 'the Contsacf)'

ANDWHEREASwehaveageedtogivethesuPplie./contractolgultae€asrequileipur$8ntio
lhe bidding document ud lhe conEad:

m[r'ry,m,P*,m.+'p;*mg,m'l'ffi'uf*l-g;x

2Ol4 and Bid Form dsiEd

潔脚糧tvdummthc_匈ご 2015

Sign3ture and Sea1 0fthe Cun口
ntO●

NrlleofBatrI

Add縣

"●

24
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Annexure "D"

Itrtegrity Psct

Dgclaratlon o, FeeE, Commltllont snd Bpkgrsgo otc Payable by the SuPPlleE of Sorvlces
PursrEnt To Rulo Eg Slndh Publlc Prccuromor Rulc! Act, 2010

;fr,,ced d,€ p,**,,c,r or -y c.nuzct, .-d* ,iffi*liili#Tl'"ffi1Tfi,H,'"iT;*."#*i
Government of Pakishn (GoP) or 8ny adhinistative subdivision or agency therEof or any other entity

o\r,ned or contsolled by it (GoP) drcWh rny clrruF busin€ss practice.

Without limitiDg the generality ofore forcgoing 

- 

[fie
Supplix] reprEs.fls and waflanb lhat it hss fully declsrEd the btokerage' corunissiorL fes eh Paid or

payabl: io anyone and not given or ageed to give alld stull not give ot agee to give to anyone within or

or-siO, patiterl ei6cr airEclly or inditectly thmugh ury nstual or juddical Prsoq including its afiiliare'

agen! lssociate, bmker, consulbn! dilector, Promot€x, shsrEhold€r, sponsor or subsidiary,.any commission,

gitidcation, b;ue, frnder's fee or kickbaclg whether descriH rs consullation fee or othmvise, with the

;bi€ci of oblaining or inducing the prooirEment of a contsac! ri8ht, intercsl' privilege or other obligation or

b€;efit in whatsoever fofm fiom coP, except that which hss bern exPrcssly declared pursuant h6€to'

- 

ffhe SuPplierl carti66lhat it has made snd will mEte fiil disclosurE

of all age6me"ts ana aEa"g"menB with all peasons in res?€ct of or r€laad to dre taansaction with GoP and

has noi-taken any aaion oiwill not take any aCion to circu,ven! the above declaratio& rePrEsentation or

waftmly.

- 

tThe Supplierl acc€pt tu[ rc.tponsibility .nd stdct lisbility for making any false

d""lanliilE;rkt"g tull discloirm, misreprcsenting facts or taking any aclion likely lo def€at the

purpose ofthis declaration, rpres{itation aDd waranty.It agrees lhs! anylofltract' ri.ghl' iderEsl Privilege
or other obligation or benefit obtained or pmcur€d as aforesaid shEll, wi$out PrEjudic€ to any olher riSht

and renedie; available to GoP under any law, contsct or other instrument' be voidlble at lhe option of
CoP.

Nohvithstanding any riShts and rcmedies exercised by CoP in this rcgar4

- 

Ithe supplierl agees to indeEniry GoP for any loss or damage incued by

it on oc.ornt of ls c-ot-pt tusiness pactices and furlho pay c-ompensstion to GoP in an smjum €quivalent

to ten tim6 the sum of any commissioq gltificsfioq bribe, fitrder's fee or kickb8ct given by

- 

tthe Suppliei as .forcsaid for lhe puPose ofobtaining or inducing fte
p.ocrre.*r,t 

"tsnt 
co.t*l tigltl intercsl, privilege or otrcr obligation or bme6t in whaEoever form tom

CoP.

For snd oD bebalf of

Sigmture:

Name:

NIC No:

Q協
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Annerurc "E"

¬r‐

Particularc Of Employees And their f,, ts

SNo Ddtgr.tlor
D● te of

DIrth
CMC NO

FBther Mother

∞

6oロ

nd_

1

2

3

Pubb‐●m
Romatth

mO瞼 ガ

7 JID 1966

l Aug■ 960

23 Jan 1978

4130(■1270つ4'3
413∝■8557632‐ 5

41303‐ 14983383

二

　

一

1

1

1

l 2

1

4 2●Fcb 1984 41201■2283599 1 1 1

5 A{d@c Prce@ Oltrer 15゛o■ 1962 41304K742579-1 : 1 l ,

6 Ad■ lⅢ鮨●ve Ottcer 19 Aun 1967 4130'130937● 5 l l l 2

7 1■。卜1975 413062379673‐ 8 1 つ

8 ¨ 16-M‐ 1982 413042304191‐ 9 1 1 1 2

, 211 Jun 1970 41b03'015487‐ 5 1 l

10 MJL● ЯMm鴫軒 ll「Jtt■ 1974 413164061232-5 l l 1 2 2

Audio宙 、u3¨ ∞′ 21 Var 197, 45203‐ 122"21‐5 l l 1

2 R-10輌 嗜 2 Ju‐1980 41307‐ 1388461‐9 1 1 1 l

3 1■」_1982 44303J38'77‐ 3 1 l 2

14 Pub“

“
in RoLin ClfGc● r 15‐Aun‐ 1977 41!03,292791‐ 5 l 1 l 2 l

15 Said C{nFrd OFfllor 1■趾 1971 413‐593097, 1 2 2

16 31 Mar‐ 1978 45302‐ 1979521, l l

17 S… pb・r I Ma・ 1968 41'049657051‐ 3 1 1 3 ,

OIF“ A,d― t 2■Jur1972 41303‐ 3910`61‐ 9 l 2 2

19 cr■Ы出
“

D●81mef 1■ 0ヽ「 1985

“

303羽 825849 l 1 1 2 l

sdし、雪oD●●loP● r n vur_1984 41205-37,36`κ■9 1 l l 1

21 螂 s Astim 5 Jun 1980 4130S‐ 9194729‐ 5 I : l 2

Ⅵd∞コ lor 3 Mar1983 41203-168595,9 l

3●Oct‐ 1981 41303■704824‐2 l

24 COm"■ Opt劇ぼ l lan 1971 41303‐ 943122● 5 1 1 1 2

27-1975 41303‐ 1509961‐ 1 1 l l

ま6o子 CI彙 7‐ Apr‐ 1966 41'¨ 133907‐ 5 1 l 2 l

15-1971 41302‐4189591-3 1 l l 3

テuator CbrL 2●EXx´ 1961 44204-IIl107● 1
2 1 2

,耐oi Clta 3Feい 1982 41103‐ 7152295‐ 1 I l l

Jumor Ct遺 30 Ma・ 1981 44107-538682● 7 1 1
2

Sm勁 18t 30‐Jan 197, 41303‐4417512‐ 5 l l l

miOr ctrk 2Teb 1980 41,06‐ 7684579‐ 1 l 1 1 l 4

Jumor Clt“ ,Mh■ 19'8 4130●901809■ 3 l l 1

9‐&打ン1977 412048648114‐ 9 1 1 2 2

Eloetanon 1,al1 1968 41306‐ 7298315‐ 3 l 2 2

l耐o,Cklは 2●JLn l'78 4130`256484ι l 1 l l 2

1●:un 1981 41'04‐ 2291057‐ 1 1 1 1 2 1

Junlor C!(は 1」ν

"ピ

‐1984 44205-27362949 1 l 1 2 2

力血 oi Ch rk 15‐Sep 1975 41306,19633● 4 l

40 cO lpule OrmOr 4 Jm 1972 41'“1317740‐ 9 ! l l 3 3

41 Ju市 or Clて ,| 26‐Ncv 1982 43207‐ !005354‐ 1 1 1

42 lut or CLTL l Jun‐ 1985 42201'90542● 7 1 1

43 PmfR‐ doi llヨNo・ 1991 413α1355,l197つ l 1

“

P_fRω der 3N●.1985 4530452084247 1 1 1 2

45 ,umor Cl● は 31M11986 4120479'7549` 1 1

46 1●or Cltrk 2 Fo卜1980 44107“763521‐ 5 1 1 1 l 1

47 Cam口山 Om10r 25 Fcb l'81 41303‐ 98838661 l 1 l l 2

Dn,ぱ 5M」、■1968 41303‐ 30673887 l 3 3

49 Dnver 9 MIv‐1974 413∝102961133 l 1 2

50 Dnvct 1ヽL■ 1988 41305-2781329‐ 5 1 1 l 2

51 7‐Jan 1977 45216-,202053‐ 7 l 1 2 2

24 Jta 1983 41304-4K89561‐ 3 l l l l

53 Elc繭 cT●bnc¨ l Jan 1978 41303‐ 1516345-5 I 1

, B dcr 2●lan 1986 41303‐ 5412051「 5 1 l

26

DButtter

ll



5' Dn●‐ 25ヽL●1'78 452047587,341 I 1 3 2

56 IJ}Bry Help.r 4 Jan 1974 41J03● 565315' 1 l l 2

,7 N8b(わ●d 3-1986
“

20●662卿 3ヽ l 1

Nab QIn」 l Jm 1966 44205■99201●3 ,

,9 Nab O螢晨|
5口Ⅲ 1970 413に17112543 l l 1 l

60 Ck"… ar 1■訃 1972 44205‐ 106341● 1 1 2 3

61 ChowL“ ar 3Teb 1976 45302-03884287 1 4 l

62 い ″爛 」町 1,町 1971 413m643032,5 1 2

Malhi l Jan‐ 1972 4131441X91X2, l l 1 l

64 SIte口 13 jul‐ 1971 41303‐431810'3 I 1 2

6, Neb Oam 24A●‐1983 41303る948647' l 1 1

Nab Os配 l Jan‐ 19'4 4120411953061 l 2 2

67 Nalb Oes` 16 Jul‐ 1,76 41204 119530● ! 1 l l

Nab O田 id 26‐Feb 1989 41304‐ 7924395‐ 7 l 2 l 1

Nttb¨ 121)自ン1990 413帷1330792‐ 1 [ 1 2

N●b OSI` ll Mal 1986 45201630008S‐ 5 l l l 1

71 N¨ ―
l Jm 1989 442059635'29● 1

Nttbくい●ld 1 0Jan 1983 4130,● 54355'5 ! 1 1 1 [

N」bQ● d 21 Mav‐ 1971 41303`274793-5 [ l l 1 l

74 Sttitv Oはd 13 ME 1986 41303-0565315' l

l Jan 1970 411038410228‐ 1 1 1 2 4

トロ h 1‐Jm 19'3 41304230643'9 1 1 1 3 4

SI●●阿 7 Nov 1975 41304213!6807 1 l

Sw_r l Jm 1971 41303-1"‐ 5

57

1

8969 ,3
Total 40

ヽ
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Form of Contract

This Mutual Non-Dhclosure Agreement ("Agrerm€nf') is made and enteEd inio b€nvem Sindhi

Language Auhonry, Hydembod,;d . ' individYdlv rcferr€d lo as

":riny: 
*a coliir.-ry .eferrca to as-GiiFfrEr ttre panies \rish lo cxchans' confidential Infomdrion

(as deined below in Section 2) for lhe fouowing purpoqs): a) to evaluate wh€th€r to ent€r inio a

;oniemplatcd business lansaction; ud b) if lhe Parties enter inio a,r aSremenl rclaled to surh busincss

lransaciion, to fulfill €ach Pany's confidentiality obli8alions lo lh€ e ent the lerms set fonh b€low arE

incorpomt€l dErein (lhe "Puryos€")

The Parties have €ntercd inlo lhis ASre€ment to protecl th€ confidentiality of information in accordrnce

witl $€ following lerms:

l Ttt EfFedive Date of● is AFeementi, 2014

2. In (onne.tion with lhe PurPose, a Party may disclose certain information it considers confidential

and'or propriehry ("Confi;ential lnfomation') io lhe othcr Pa,tv includin& but not limit€d to'

lauibl;, in-tangible, visual, electronic, Presenl' or futurE informalion such as:

- F;nancial infornstioo, includingpncing;
- T:chnical informarion, including research' develoPment, Proc€du€s' olgorilhms, dale' desiSns'

- B siness information, includ ing opemtions, plaming, m6rketing inErcsE,and prduclsi

. il," i"*" "i-i"g.;.r"nt -t'i 
inro t t*on 

't'i 
Puti€s and lhe discussions' nesotiations and

pr oposals
- relaled thereto; and
. Informarion acquiEd dutinS any facilitics tours

3. TIle Party rcc€iving Confidcntial Informalion (a "ReciPient") will.onlv have a dutv lo Prclc'i
Confidenial lnform;tion ditclos€d to it bv the othcr Party ("Discloser'):

- If it is clerly and conspicuously ma*ed as "conlidential" or wilh a similar designation;

. If ir is idendfied by lhe Dis.los€r as confidenlial and'/or propnelary b€fore, during' or Promptly

af er pr€senlation or communication; or

- If it is disclosed in a manner in which the Disclos€r reasonably communicalrd, or the ReciPimt

should rc&sonably have understood under th€ circumslsnces, including wlhout lrmrhlon tnose

a.t"-a*i l" i"Ji", z 
"L"e, 

thal lhe dis.losu€ sllould be ftated as confidenlia'l' \'h€ther or not

th,: specific designadon "confid€nlial" or any similar d6iSnation is us€d'

,l a PeciDienl will use he Confidenlial lnformalion only for $e PulPc'a d€scriH above 
.A

Rec Diefll will use lhe same degree of cart, bul no less fian a reasonable degEe ol carc' 3s the

iili;;il ;;;,h ;;'Fro iB o*n information of a similar natur€ to proteEt &e confidertial

Info mation and to Prevent:

- Ary use ofconfidential Informalion in viola,tion of dis agrEem€nq andor

' C.mmunicalion of Confidential lnfornalion lo any una!6orized lhird Panies ConJld€ntial

fn;irrmation may onfy be aisseminaled to €mPloy€6' dircclols, sgens or drird p{ny co^nEadors.of

R€cipient wib ; need to know and who have firs! signed " 
agreement with eilher of$e Parfes

co r;ning c.n fid€ntiality provisions subsbntially similar ro those sei forth h€rein

5. Eaclr Pany age€s lhat it shall nol do $e following, excepl wilh the advanc€d revie}v and $ritt€n

appn)val of the oth€r Party:

う
ι

こ繕



- Issue or release any articles, advertising, Publicity. or o(her matter relating to this Agre€ment

(including lhe fact that a meeting or dis.ussion h&s tsken Place between lhe Panies) or rnentioning

or inplying the name ofthe other Party;or

- Make copies ofdocumenLs containing Confidential lnformation

6. 'ihis Ageement imposes no obliSation upon a ReciPient with resPecl to Confidential Information

that:

1.

8

- Was known to the Recipient before receiPt frorn the Discloser;

- ls or becrmes publicly available through no faultofthe Recipient;

- ls independently developed by the Recipient without a breach of this Agreement;

- ls disclos€d by the Recipient wilh the Disclos€r's prior written dpproval; or

- Is rcquired to be disclos€d by op€ralion of la\x, court order or other Eovemm€ntal demend

("Process'); pmvided that (it the Recipient shall immediately notify the Discloser of such

irocess; ana (ii; ttre Recipienl shall not prcduce or disclose Confidcntial Information in rEspons€

to dre frocess unless the Discloser has: (a) requefled proteclion fiom the legal or govemmenlal

authority requiring the Process and such request has be€n denied, (b) consented in wriling to the

oroductLn or diiosure of the Confidential Information in respons€ to the Prcc€ss, or (c) laL€n

io action to pmtect ils inlerest in the Confidential Infornation within 14 business deys after

reeipt of noiice from the Recipient of its obligation to Produc€ or disclose Confidential

Information in response to the Process

E.{CH DISCLOSER WARMNTS THAT IT HAS THE RICHT TO DISCLOSE ITS

CONFIDENTIAL INFORMATION, NO OI}IER VARRANTIES ARE MADE. ALL

CONIIDENTIAL INFORMATION DISCLOSED HEREUNDER IS PROVIDED "AS IS".

U lless the Parties otherwise agree in r'$iting a Recipient's dtrty to prctect Confidential Information

"rpi.", "t"rl 
y""o fro. the iate of d iscloiure. A Recipient, upon Discloser's written request' will

nrimotlv retum a[ confidential lnfomation received fiom the Discloser, logelher with all copies,

ir l.iify in *iring ttrr oll such Confidenlial Informaiion and copies thereof have b€en.destoyed

n,,mratess of wheiher rle Conlidendal lnformation is retumed oa destroyed, the ReciPient may

i. ii" - *.f,i,"f copy of the Disclosefs Confidential Information in the possession of outside

co,rnsel of is own c-hoosing for use solely in the event a dispute arises her€under and only in

connection with such dispute.

9, Ttis Agr€€ment imposes no obligation on a Party to exchange C^onfidential lnformalion' prc*ed- 
"itft -y Uuti""* o'pportunity, oipurhag, sell' iic€nse and fansfer or otherwise make u5€ of any

te( hnolory, services or Prcducts

IO. Each Party acknowled8es lhat damages for improPer discloswe ofConfidtntial Information may be
' " 

rn,+"raui!: ,tt"*f"", 
-rhe 

injurea rity is entiitJ rc seek equitable relief, including injunction and

prciiminary injunction, in addition to all othe. remedies available to it'

I 
'. 

This Acreement do€s not crealE any agency or partnership relatiooshiP This Agreement will not be

assigna-ble or tr-ansfemble by Panicipant wilhout fie prior written consent of lh€ odrr pary'

12. ThLs Aqreement may be executed in two or more identical counterParh, each of which shall be- 
i"ir"a',o U. an original including original signarut vemions and any version tmnsmined via

iacti.ife ana of of t il"ft taken togetheishall be deemed to constitute the ageement when a duly

aulhorized representative ofeach party has signed the countelParl
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t3. This Ageement constituies lhe entire agleement betw€en the parlies with respect to the subject

matter iereof, and sup€rsedcs any prior oral or witten agreements, and all contemporaneoN oml

communications. All additions o; modifications to this Ageemenl must b€ rnade in writiDg and

must be signed by the Panies. Any Iailue to enforc€ a pmvision of this Ag€snent shall not

conslitue a waiver lhereoforofany o$er provision.

●
　
　
オ

Sindhi I &nguoge Aulhority'

Nationrl HiShway,

Qasimatrrd'

Hyderrbrd,71000

company Nome

Address

Nrm€: Nrme:

Signrtun:: Sigosturc:

l itle: Title:

Dat€: Drter

Slamp Stamp

よRAづ
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