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DEFINITIONS

“Bid” means a tender, or an offer by a person, consultant, firm, company or an organization
expressing willingness to undertake a specified task at a price, in response to an invitation by SNDB.

“Fidding Documents” means all documents provided to the interested bidders to facilitate them in
preparation of their bids in uniform manner / the documents notified by the Authority for preparation
of bids in uniform manner.

“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
opzned, examined and evaluated for the purpose of awarding a contract;

“Blacklisting” means barring a bidder, contractor, consultant or supplier from participating in any
future procurement preceedings by SNDB.

“Calendar Days” means days including all holidays;
“Conflict of Interest” means -

(i)  where a contractor, supplier or consultant provides, or could provide, or could be perceived as
providing biased professional advice to SNDB to obtain an undue benefit for himself or those
affiliated with him;

(ii) receiving or giving any remuneration directly or indirectly in connection with the assignment
except as provided in the contract;

(iiiv any engagement in consulting or other procurement activities of a contractor, consultant or
service provider that conflicts with his role or relationship with the SNDB under the contract;

(iv. where an official of the SNDB engaged in the procurement process has a financial or economic
interest in the outcome of the process of procurement, in a direct or an indirect manner,

“Consultant” means a professional who can study, design, organize, evaluate and manage projects or
assuss, evaluate and provide specialist advice or give technical assistance for making or drafting
pol cies, institutional reforms and includes private entities, consulting firms, legal advisors,

cngineering flrms, construction managers, managcmem fll’IﬂS, DI'OCUIEII]EIII agents, inspection agents,
auditors, international and multinational organizations, investment and merchant banks, universities,
research institutions, government agencies, nongovernmental organizations, and individuals;

“Consulting Services” means services of an advisory and intellectual nature provided by consultants

usir g their professional skills to study, design, organize, and manage projects, encompassing multiple
activities and disciplines, including the crafting of sector policies and institutional reforms, specialist
adv ce, legal advice and integrated solutions, change management and financial advisory services,
plarning and engineering studies, and architectural design services, supervision, social and
env ronmental assessments, technical assistance, and programme implementation;

“Contract” means an agreement enforceable by law and includes General and Special Conditions,
Specifications, Drawings and Bill of Quantities;
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“Contractor” means a person, firm, company or organization that undertakes to execute works
in:luding services related thereto, other than consulting services, incidental to or required for the
ccntract being undertaken for the works;

“C.orrupt and Fraudulent Practices” means either one or any combination of the practices given
below;

“('oercive Practice” means any impairing or harming, or threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence the actions of a party to achieve a
wrongful gain or to cause a wrongful loss to another party;

“C ollusive Practice” means any arrangement between two or more parties to the procurement process
or contract execution, designed to achieve with or without the knowledge of the SNDB to establish
prices at artificial, non-competitive levels for any wrongful gain;

“C orrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectiy, of
anthing of value to influence the acts of another party for wrongful gain;

“Fraudulent Practice” means any act or omission, including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an
ob igation;

“Qbstructive Practice” means harming or threatening to harm, directly or indirectly, persons or their
pr perty to influence their participation in a procurement process, or affect the execution of a contract
or deliberately destroying, falsifying, altering or concealing of evidence material to the investigation
or making false statements before investigators in order to materially impede an investigation into
allegations of a corrupt, fraudulent, coercive or collusive practice; or threatening, harassing or
intimidating any party to prevent it from disclosing its knowledge of matters relevant to the
invastigation or from pursuing the investigation, or acts intended to materially impede the exercise of
ins »ection and audit rights provided for under the Rules,

“Emergency” means natural calamities, disasters, accidents, war and breakdown of operational
eqLipment, plant, machinery or engineering infrastructures, which may give rise to abnormal situation
reqairing prompt and immediate action to limit or avoid damage to person(s), property or the
environment;

“Government” means the Government of Sindh;

“Head of the Department” means the administrative head of the department or the organization;
“Lowest Evaluated Bid” means a bid for goods, works and services having the lowest evaluated cost
among the substantially responsive bids / a bid most closely conforming to evaluation criteria and

other conditions specified in the bidding document, having lowest evaluated cost.

“Lowest Submitted Price” means the lowest price quoted in a bid, which is otherwise not
sub: tantially responsive;

“Notice Inviting Tender” means the notice issued by a SNDB through publication in the newspapers
or through electronic means for the purpose of inviting bids, or applications for pre-qualifications, or
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erxpression of interests, which may include Tender Notice, Invitation for Bids, Notice for Pre-
qu alifications or Request for Expression of Interests;

“()pen Competitive Bidding” means a fair and transparent specified procedure defined under these
Rules, advertised in the prescribed manner, leading to the award of a contract whereby all interested
persons, firms, companies or organizations may bid for the contract and includes both National and
In ernational Competitive Biddings;

“SNDB" means the Sindh Bank Limited,

“Services” means any object of procurement other than goods or works, and includes consultancy
services;

“Supplier” means a person, firm, company or an organization that undertakes to supply goods and
services related thereto, other than consulting services, required for the contract;

“Yalue for Money” means best retums for each rupee spent in terms of quality, timeliness,

reliability, after sales service, up-grade ability, price, source, and the combination of whole-life cost
an quality to meet SNDB’s requirements.
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1 INVITATION FOR BIDS (IFB)

Sindh Bank Limited (SNDB) invites proposal from reputed vendors for Supply & Installation of
Computer Servers (Mid Level). Detail of the specifications of related services to be provided are given
in the sccpe of work/technical specifications in Section [3] hereto.

Bidders wvill be selected under procedure described in this tender document in accordance with the Sindh
Public Procurement Rules 2010 (Amended 2013) and instructions to bidders ITB given under SPPRA
bidding document for national competitive bidding Pakistan — procurement of goods, which can be
found at www.pprasindh.gov.pk/. For the purposes of this document, any reference to the term “Act”
shall mean a reference to the Sindh Public Procurement Act 2009 and any reference to the Rules shall
mean a reference to the Sindh Public Procurement Rules 2010, (Amended 2013)

This TENDER Documents includes the following Sections
m Instructions to Bidders (ITB)
m Eligibility Criteria
m  Scope of Work / Technical Proposal
m Financial Proposal
® Conditions of Contract
Proposals must be submitted in the drop box at the below mentioned address;

Yours sincerely,

Head of Ir.formation Technology
SINDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600
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2 INSTRUCTION TO BIDDERS (ITB)

For All lzgal purpose, all clauses of instructions to bidders (ITB) hoisted by SPPRA on their website
www.sppra.org will be taken as part and parcel of this tender document and the agreement thereof.
Accordingly the bidders are advised in their own interest to go through the same meticulously as
ignorance of the said ITB will not be taken as excuse to waive off any plenty or legal proceedings.

However. few important clauses of the above mentioned ITB are appended below for the
guidance;perusal of the bidders.

2.1 Correspondence Address

The contact number and the correspondence address for submitting the proposals are as follow:

Head of Information Technology
SINDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abduliah Shah Ghazi Road,

Clifton,

Karachi 73600

2.2 Eligible Bidders
All the bidders duly incorporated and based in Pakistan governed by rules, laws and statutes of
Government of Pakistan and Government of Sindh shall be eligible. [SPPRA Rule 29]
2.3 Corrupt Practice
1. SNDB requires that Bidders / Suppliers / Contractors, observe the highest standard of ethics

during the procurement and execution of contract and refrain from undertaking or
participating in any corrupt or fraudulent practices. [SPPRA Rule 2 (q — i, iv})]

2. SNDB will reject a proposal for award, if it determines that the Bidder recommended for
award was engaged in any corrupt or has been blacklisted under the Sindh Public
Procurement Rules 2010 (Amended 2013), in competing for the contract in question.

3. Any false information or misstatement on the part of the vendor will lead to disqualification/
blacklisting/ legal proceeding regardless of the price or quality of the product.
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2.4 Preparation of Bids

2.4.1 Bidding Process

This is the Single Stage — One Envelope Procedure; the bid shall comprise a single package containing
ELIGIBILITY CRITERIA (duly filled in all respect) and FINANCIAL PROPOSAL. [SPPRA Rule
46 (1-aé& 3]

2.4.2 Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of its bid and SNDB will
in no case be responsible or liable for those costs, regardless of the conduct or outcome of the bidding
process.

2.4.3 Language of Bid

The bid prepared by the bidders as well as all correspondence and documents exchanged by the bidder
and SNDB must be written in English. [SPPRA Rule 6 (1)]

2.4.4 Technical Proposal

Bidders are required to submit the Technical Proposal alongwith the specifications asked in the section-
scope of work with brief description of the bidder’s organization outlining their recent experience,
professional staff who participates during the assignment, the technical approach, sample
templates/prototypes of deliverables, methodology, work plan and organization, including workable
suggestior s that could improve the quality and effectiveness of the assignment. The Technical proposal
shall be July signed by the authorized representative of the Bidder not including any financial
information otherwise it will be declared as non responsive.

2.4.5 Financial Proposal

The Financial Proposal shall be prepared using the standard form attached, duly signed by the authorized
representative of the Bidder. It should list all costs inclusive taxes associated with the assignment
including -emuneration for staff, and reimbursable expenses and such other information as may be
specificall:’ requested by SNDB. Adding of any condition on the said format will not be taken in to
consideration.

2.4.6 Bid Currencies

For the purpose of comparison of bids quoted in different currencies, price shall be converted in PAK
RUPEE (P<R). The rate of exchange shall be the selling rate prevailing seven working days before the
date of ope1ing of the bids. [SPPRA Rule 42 (2)]

2.4.7 Bid Security

The SNDB shall require the bidders to furnish the Eamnest Money @ 5% of Bidding Cost or Irrevocable
Bank Guarantee acceptable to the bank, which shall remain valid for a period of twenty eight (28} days
beyond the validity period for bids, in order to provide the SNDB reasonable time to act, if the security
is to be callzd. [SPPRA Rule 37(1)]
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Bid Security should be attached with Financial Proposal. Bidders are also required to submit affidavit
that the E:id Security has been attached with the Financial Proposal.

Any Bid not accompanied by an acceptable Bid Security shall be rejected by the SNDB as non —
responsive.

Bid secwrity shall be released to the unsuccessful bidders once the contract will be signed with the
successful bidder or the validity period has expired. [SPPRA Rule 37(2)]

The bid security shall be forfeited:

« If a Bidder withdraws its bid during the period of its validity specified by the Bidder on the Bid
Form or

= Inthe case of a successful Bidder, if the Bidder fails to;
- Sig1 the contract in accordance with ITB Section [2.7.4]; or

- Furaish performance security in accordance with ITB Section [2.7.5].

2.4.8 Bid Validity

Bids shall remain valid for a period of ninety (90) days, after the date of bid opening prescribed by
SNDB; [SPPRA Rule 38 (1)1

Whenever an extension of bid validity period is requested, a bidder shall have the right to refuse to grant
such an extension and withdraw his bid and bid security shall be returned forthwith; and [SPPRA Rule
38 (6)]

Bidders w 10 agree to extension of the bid validity period shall also extend validity of the bid secunity for
the agreed extended period of the bid validity. [SPPRA Rule 38 (7-a)]

2.5 Submission of Bids

2.5.1 Seaiing and Marking of Bids

This is the Single Stage — One Envelope Procedure; the bid shall comprise a single package
containing ELIGIBILITY CRITERIA (duly filled in all respect) and FINANCIAL PROPOSAL
[SPPRA Rule 46 (1-a&b)]

2.5.2 Response Time

Bidders are required to submit their Bids within fifteen (15} calendar days from the date of publication
of Notice [ 1viting Tender as per National Competitive Bidding. Bids must be received by SNDB at the
address specified under ITB Section [2.1] within office hours. [SPPRA Rule 18 (2)]
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2.5.3 Extension of Time Pericd for Submission of Bids

SNDB mray extend the deadline for submission of bids only, if one or all of the following conditions
exist;

- Fewer than three bids have been submitted and SNDB is unanimous in its view that wider
competition can be ensured by extending the deadline. In such case, the bids submitted shall be
returned to the Bidders un-opened; [SPPRA Rule 22 (1}]

- Ir'the SNDB is convinced that such extraordinary circumstances have arisen owing to law and
order situation or a natural calamity that the deadline should be extended. [SPPRA Rule 22 (2}]

2.5.4 Clurification of Bidding Documents

An interested bidder, who has obtained bidding documents, may request for clarification of contents of
the bidding document in writing, and SNDB shall respond to such queries in writing within three
calendar days, provided they are received at least five (5) calendar days prior to the date of opening of

bid. [SPPRA Rule 23 (1)]

It should be noted that any clarification to any query by a bidder shall also be communicated to all
parties, w10 have obtained biding documents.

2.5.5 Late Bids

Any bid rzceived by SNDB after the deadline for submission of bids prescribed by SNDB pursuant to
ITB Section [2.5.2] will be rejected and returned unopened to the Bidder. [SPPRA Rule 24 (1)] .The
rejection of bids received after the deadline for submission shall apply regardless of any reason
whatsoever for such delayed receipt.

2.5.6 Withdrawal of Bids

The Bidder may withdraw its Technical Proposal and Financial Proposal after it has been submitted by
sending a written Withdrawal Notice, duly signed by the Bidder and/or by an authorized representative,
and shall include a copy of the authorization. Provided that, written notice of Withdrawal, shall be
received bv SNDB prior to the opening of bids.

No bid shall be withdrawn in the interval between the opening of Bids and the expiration of the period of
Bid validity specified in ITB section [2.4.8].

2.5.7 Cancellation of Bidding Process

1. SNDB may cancel the bidding process at any time prior to the acceptance of a bid or proposal;
[SPPRA Rule 25 (1

2. SNDB shall incur no liability towards the bidders, solely by virtue of its invoking sub-rule (2.5.7
- 1; [SPPRA Rule 25 ()]

3. Int:mation of the cancellation of bidding process shall be given promptly to all bidders and bid
security shall be returned along with such intimation; [SPPRA Rule 25 (3)}

4, SNDB shall, upon request by any of the bidders, communicate to such bidder, grounds for the
cancellation of bidding process, but is not required to justify such grounds. [SPPRA Rule 25 (4)]

5
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2.5.8 Mechanism for Redressal of Grievances

SNDB has a Committee for Complaint Redressal to address the complaints of bidder that may occur
during the procurement proceedings. [SPPRA Rule 31 (1]

Any bidder being aggrieved by any act or decision of the SNDB during procurement proceedings may
lodge a written complaint after the decision causing the grievance has been announced. [SPPRA Rule
31(3)] / Any bidder being aggrieved by any act or decision of the SNDB after the issuance of notice
inviting ~ender may lodge a written complaint.

The complaint redressal committee upon receiving a complaint from an aggrieved bidder may, if
satisfied: [SPPRA Rule 31(4)]

1. prohibit the procurement committee from acting or deciding in a manner, inconsistent with these

rules and regulations; [SPPRA Rule 31(4-a}]

2. annul in whole or in part, any unauthorized act or decision of the procurement committee;
[SPPRA Rule 31(4-b}] and

3. reverse any decision of the procurement committee or substitute its own decision for such a
dacision;

Provided that the complaint redressal committee shall not make any decision to award the

contract. [SPPRA Rule 31(4-¢)]

SNDB stall announce its decision as to the grievance within seven (7) days. The decision shall be
intimated to the Bidder and the Authority within three (3) working days by SNDB. [SPPRA Rule 31(5}]

SNDB shall award the contract only after the decision of the complaint redressal committee [SPPRA
Rule 31 (6]

Mere fact of lodging of a complaint by a bidder shall not warrant suspension of the procurement
proceedinzs. [SPPRA Rule 31(7)]. Provided that in case of failure of the complaint Redressal Committee
to decide the complaint; SNDB shall not award the contract.

A bidder not satisfied with decision of the SNDB complaints’ redressal committee may lodge an appeal
to the Chief Secretary through the Authority, who shall refer the matter to a review panel in accordance
with ITB cection [2.5.9]; [SPPRA Rule 31(8)]

A bidder may file an appeal to the Chief Secretary provided; {SPPRA Rule 31(9)]

1. that the bidder has exhausted his complaint to the complaint redressal committee [SPPRA Rule
31(9-ai]; and

2. That he has not withdrawn the bid security deposited by him during the procurement process.
[SPPR A Rule 31(9-b)]

The bidder must submit the appeal to the Chief Secretary with the following documents: [SPPRA Rule
31(10)]

1. aletter stating his wish to appeal to the Review Panel and the nature of complaint; [SPPRA Rule
31(10-a}]

2. a copy of the complaint earlier submitted to the complaint redressal committee of the
Department and all supporting documents in a sealed envelope; [SPPRA Rule 31(10-b)] and
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Upon receipt of an appeal and registration fee, the Chief Secretary shall select a Review Panel to
examine the complaint. Simultaneously, the Authority shall inform the bidder and the Head of the
concerned Department of the action taken by the Chief Secretary. {SPPRA Rule 31(11}]

On receipt of reference from the Chief Secretary, the Chairperson of the Review Panel shall convene a
meeting of the review panel within five working days. [SPPRA Rule 31(12}]

Unless tie Review Panel recommends dismissal of the complaint being frivolous, in which case the
bidder shall loose the bid security deposited with the SNDB, the Review Panel may: [SPPRA Rule
31(13))

1. propose rejection of the complaint, stating its reasons; [SPPRA Rule 31(13-a)]

2. state the rules or principles that govern the subject matter of the complaint; [SPPRA Rule 31(13-
9]

3. point out the infirmities and breach of rules and regulations by the procuring agencies; [SPPRA
Rule 31{13-¢)]

4. saggest annulment in whole or in part of a non-compliant act or decision of 2 SNDB, other than
a1y act or decision bringing the procurement contract into force; [SPPRA Rule 31(13-d)]

5. i the SNDB is in breach of its obligations under the Act, Rules or Regulations, suggest the
p-lyment of compensation by the officer(s) responsible for mis-procurement for cost incurred by
tt e bidder on preparation of bid, including the cost of the complaint registration fee paid by the
complainant; [SPPRA Rule 31(13-e)]or

6. Racommends that the procurement proceedings may be terminated, in case the procurement
contract has not been signed. [SPPRA Rule 31(13-f)]

It shall be mandatory for both, the complainant and the SNDB to appear before the Review Panel as and
when callzd and produce documents, when so required. The Review Panel shall issue the notice of
appearanc? to the Head of the Department for its service who shall ensure the attendance of the Head of
SNDB alcng with relevant record, In case of failure of Head of SNDB to appear before review panel
despite service, the Authority shall bring the matter to the notice of Chief Secretary. In case the
complainant fails to appear twice, despite service the reference may be decided ex-parte. The Review
Panel shal hear the parties and give its recommendations to the Authority within thirty days of receipt of
reference. [n case, more time is required, the Review Panel may seek extension from the Chief Secretary
through tie Authority enumerating the reasons for delay. The Authority shall submit these
recommeniations to the Chief Secretary who shall decide the appeal keeping in view the
recommen Jations of the Review Panel; Provided that the Chief Secretary may refer the matter back to
the Reviev' Panel, if there is somne ambiguity or vagueness in the recommendations and a clarification is
to be sought. The Review Panel shall clarify the matter within seven calendar days, following which the
Chief Secr:tary would decide the matter; [SPPRA Rule 31(14}]

The decision of the Chief Secretary shall be final and the SNDB shall act upon such findings. After the
decision hes been issued, the complaint and the decision shall be hoisted by the Authority on its website
within three working days; Provided that no information shall be disclosed if its disclosure would be
against the public interest or may jeopardize national security. [SPPRA Rule 31(13)]

IMPORTANT

In additior. to above it may be added that no complaint will be entertained unless it is:-

a)Forwarded on company's original letter head, complete address, NTN of the company and
CNIC of the complainant.
b) Incriminating evidence of the complaints.
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2.5.9 Review Panel

The Atithority shall maintain a list of Review Panelists for the purpose of reviewing a bidder’s
complaint. The Panelist shall be appointed on such terms and conditions as the Authority may from time
to time notify with the approval of the Chief Secretary. [SPPRA Rule 32(1)]

The List of Specialists shall be formed from a number [SPPRA Rule 32(2)]

1. oersons who have been legal professionals; [SPPRA Rule 32(2-a)]

2. ersons who have been senior officers in the service of the Government with experience in the
procurement area, [SPPRA Rule 32(2-b)Jand

3. DPersons from a list of specialists with experience in the relevant field. [SPPRA Rule 32(2-c)]

The Specialists shall be grouped into a number of Review Panels, each with a nominated Chairperson,
both as approved by the Chief Secretary. Each panel shall have a minimum of 3 members, one from each
of the g-oups listed in sub rule (2) above and up to 2 co-opted members on a case-by-case basis
depending upon the nature of the complaint. [SPPRA Rule 32(3)]

The specialists shall be paid remuneration for their services as determined by the Authority from time to
time with the approval of the Chief Secretary. [SPPRA Rule 32(4)]

2.5.10 WMatters not subject to Appeal or Review
The follo wing actions of the SNDB shall not be subject to the appeal or review: [SPPRA Rule 33]

@ Selecion method adopted by the SNDB; [SPPRA Rule 33 (1)]

® Decis on by the SNDB under ITB section [2.5.7]. [SPPRA Rule 33 (2}]

2.6 Opening and Evaluation of Bids

2.6.1 Opening of Bids by SNDB

The opening of bids shall be as per the procedure set down in Section 2.4.1 dealing with Bidding
Process.

2.6.2 Clarification of Bids

No Bidder shall be allowed to alter or modify his bids after the expiry of deadline for the receipt of the
bids; provided, SNDB may at its discretion, ask a Bidder for clarifications needed to evaluate the bids
but shall not permit any bidder to change the substance or price of the bid. Any request for clarification
in the bid riade by the SNDB, shall invariably be in wiring. The response to such request shall also be in
writing. [SPPRA Rule 43]

2.6.3 Preliminary Examination

SNDB will examine the bids to determine whether the bids are complete and the documents have been
properly signed and whether the bids are generally in order,
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SNDB nay waive any minor informality; nonconformity or irregularity in a bid that does not constitute
a mater al deviation, provided such waiver does not prejudice or affect the relative ranking of any Bidder
and further provided that such waiver will be at the complete and sole discretion of SNDB.

If a bid is not substantially responsive, it will be rejected by SNDB and may not subsequently be made
responsive by the Bidder by correction of the nonconformity.

2.6.4 Supplier Evaluation Criteria

All bids shall be evaluated in accordance with the evaluation criteria. [SPPRA Rule 42 (1)] SNDB will
evaluate the bids, which have been determined to be substantially responsive and reject any proposal
which does not conform to the specified requirements.
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Eligibilizy Criteria
8. No. Requisite *Evidence required to be attached Compliance / Proof
1 Minimum 03 Years in business inthe | L€fter of Incorporation / Company Registration

Letter / Letter or Declaration of Commencement v N
relevant field of Business / NTN. e o

~_(attached a3 Annexure “A”)

2 Tum Over in last Audit Report / Tax Return
3 Years should be at least 20 million (attached as Auaexure “B") Yes No
L ; NTN & GST Centificates
3 Registration with Income Tax and Sales (attached a5 Annexure “C™) Yes
Tax No
4 Offices in minimun 3 major cities. Complete demi?:ge\:m FTCL landiine y
. . e
Office in Karachi is mandatory (attached a3 Annexure “D*} Ne
5 The offered product must have been C;‘ﬁﬁxﬁm Y
es
supplied / insialled by the manufacturer (attached as Annexure “E™) No

in 03 countries including Pakistan

Manufacturer Authorization Certificate

Company must provide a valid (Attached as Annexure “¥")
6 Manufacturer Authorization Certificate Yes No
for Sale/Deal in Pakistan
7 The Product Quoted in the bid must be
currently used by at Ieast one Bank in Attached Purchase Order v N
Pakistan other than Sindh Bank. {Attached as Annexure “G™) e °
Quailfied / Disquoiified
ELIGIBILTY CRITERIA NOTE
1. There can be subsequent clarification to this specific tender for which it is advised to keep
yourself abreast with the notification being hoisted on Sindh Bank Ltd & SPPRA websites
regularly.
2. Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision

of evidence in any of the requisite, bidder will be disqualified
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MANDATORY

1. GST/Income Tax Registration.

2. Attachment of Affidavit {specimen attached as Annexure “H”) on stamp paper from the owner of
the company.

3. Attachment of Annexure “A” {With Financial Proposal) & Annexure “B” (With Financial Proposal if
Bank Guarantee is going to be submitted as Bid Security).

4, Writing of tender reference as given in the NIT on the Envelop, carrying tender document is must
or tha bank will not be responsible if the documents are not received by the Procurement
Comrnittee on time

QUALIFICATION
1. Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision of
evidence in any of the requisite, no marks will be awarded {Single Stage- One Envelope Procedure),

DISQUA LIFICATION

The bidder will be considered disqualified during technical/financial evaluation process or after

award contract if:

1. On black list of SPPRA & Sindh Bank Ltd.

2. Issuec with two {2) warning letters/emails by the Sindh Bank Ltd in the past to the bidder for
unsatisfactory performances.

3. Not G3T/Income Tax Registered.

4. Alternate bid is offered.

5. Non - Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” (With Financial
Proposal if Bank Guarantee is going to be submitted as Bid Security).

6. The qualified bidder sublets the contract in any form/stage to any other agency.

7. The tender is deposited without Tender Fee.

8. Warranty of supplied items is less than 1 year.

9. InEligibility Criteria, a single non-compliance of a requisite will make the bidder disqualify.

(Single Stage-One Envelope Procedure).
10. if during verification process of the cliental list the response by any of the bank is un satisfactory on
account of previous performance

11
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2.6.5 Discussions Prior to Evaluation

If required, prior to technical evaluation the bidder may seek any clarification in writing on the
eligi»ility criteria.

2.7 Award of Contract

2.7.1 Award Criteria

Subject t) ITB Section {2.7.2], SNDB will award the contract to the successful Bidder, whose bid has
been determined to be substantially responsive and has been determined to be the lowest evaluated bid,
provided further that the Bidder is determined to be qualified to perform the contract satisfactorily.

2.7.2 SNDB’s Right to Accept Any Bid and to reject any or all Bids

SNDB annul the bidding process and reject all Bids at any time prior to Contract award, without thereby
incurring any liability to the Bidder(s).

2.7.3 Notification of Award

Prior to the expiration of the period of bid validity, SNDB will notify the successful Bidder in writing by
letter or b/ facsimile, to be confirmed in writing by letter, that his/her bid has been accepted.

The notifi :ation of award will constitute the formation of the Contract,

Within thirty (30) days of receipt of the Contract Form, the successful bidder shall sign and date the
contract and return it to the Procuring agency.

Upon the successful Bidder's furnishing of the Performance Security pursuant to Section {2.7.5], SNDB
will promptly notify each unsuccessful Bidder and will discharge his/her bid security, pursuant to ITB
Section [2.4.7].

2.7.4 Siguing of Contract

Within 5 Days from the date of notification of the award the successful bidder shall furnish to SNDB
particulars of the person who would sign the contract on behalf of the successful bidder along with an
original power of attorney executed in favour of such person,

The Contrect shall be signed by the parties at Central Office SNDB, Karachi, within 10 Days of award
of contract.

2.7.5 Performance Security

Within 10 IDAYS of receipt of the notification of award from SNDB, the successful Bidder shall furnish
to SNDB tt e Performance Security of 5 % of contract price which shal! be valid for at least ninety (90)
days beyond the date of completion of contract to cover defects liability period or maintenance period.
The Perforrance Security shall be in the form of a pay order or demand draft or bank guarantee issued
by a reputable commercial bank, acceptable to SNDB, located in Pakistan. [SPPRA Rule 39 (1)]
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Failure of the successful Bidder to comply with the requirement of ITB Section [2.7.4] shall constitute
sufficient grounds for the annulment of the award and forfeiture of the bid security, in which event
SNDB may make the award to the next lowest evaluated Bidder or call for new bids.

The Performance Security forms at Annexure “C” shall not be completed by the bidders at the time of
their bid vubmission. Only the successful Bidder will be required to provide Performance Security.

The Perfcrmance Security will be discharged by SNDB and returned to the Supplier not later than thirty
(30) days following the date of successful completion of the Suppliet’s performance obligation under the
Contract.

Failure of the successful Bidder to comply with requirement of 1TB Clause 32 or ITB Clause 33.1 shall
constitute sufficient grounds for the annulment of the award and forfeiture of the bid security, in which
event the rocuring agency may make the award to the next lowest evaluated Bidder or call for new bid.

2.7.6 General Conditions of Contract

For detailed General Condition of Contract refer to Section [5.1] of this TD.

2.7.7 Special Conditions of Contract
For detailed Special Condition of Contract refer to Section [5.2] of this TD.

2.7.8 Integrity Pact

The successful bidder shall upon the award of the contract execute an Integrity Pact with SNDB.
[Specimen is attached in Annexure “D"] [SPPRA Rule 89]

2.7.9 Non Disclosure Agreement

The successful bidder shall upon the award of the contract execute a Non Disclosure Agreement with
SNDB. [Specimen is attached in Annexure "F"}

13
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3 SCOPE OF WORK /TECHNICAL SPECIFICATION

Sindh Bank Limited requires Supply & Installation of given item.

COMPUTER SERVERS-(MID-LEVEL)
HP/DELL/IBM or Equivalent
Specification QTY
Processor 2 Intel® Xeon® ES5-2620V2, 2.10 GHz/6- 6
Core/15MB-Cache Processor or Equivalent OR
Better
Motherboard Server Board Intel® C-610 Series Chipset OR
Equivalent OR Better
Memory 32 GB DDR3
Network Controller 4 Multifunction Gigabit Network Adapters
Stora ze/Raid Controller | Smart Array RAID Controller with 1GB RAM or
Better (Raid 0,1 Supported)
Hard Drives Two 2TB SAS Hot Swap 7.2K RPM HDD
Optical Drive DVD R/W
Powe * Supply Two Redundant Power Supply Hot Swap
Form Factor 1U or 2U Rack Mount Rack Mount
Rack Rails Sliding Rails kit for mounting the server along with
cable management
Delivery Within § Weeks
Warranty On Site Troubleshooting with 3-Year
Comprehensive Warranty.
Opera‘ing System Windows Server 2012 Standard Edition 6

Note

This is a Single Stage one envelop procedure, therefore 1st lowest bid will be evaluated

first. If tha 1st lowest bidder is disqualified evaluation criteria, then next lowest bid will be
evaluatec.

Similarly if 2™ bidder is disqualified, then 3rd lowest bidder will be evaluated and so on.

On qualification of a bidder during this process no further evaluation will be done. Selected
bidder must provide a demo/sample unit immediately (within two working days) for necessary
inspection/verification of the specifications.

14
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FINANCIAL PROPOSAL

PRICE SCHEDULE
(Applicable for the year 2015-2016)

Name of j3idder

S No Item Unit Cost Quantity *Total Amount
il Computer Servers 06
(Mid Level)

*This total « mownt will be taken as lowest submitted price offered by the vendor.

Note

1. In zase of over writing/cutting/use of Blanco is found in the Financial Bid document, the bid will be taken as null &
void however if the figures are readable and are also duly signed only then, bid will be accepted.

2. Ifthe item is not provide/installed on due date {date given on supply arder) a fine of Rs.500/-per day will be
de Juced from the bill.

3. The: cost must include all taxes, stamp duty (as applicable under Stamp Act 1989) duly stamped on the contract
ag ‘eement, installation, commissioning, transportation and labour charges.

4. No advance payment for the supply of equipment wil! be made, bills are only be processed for necessary payment on
rec eipt of certificate of delivery/satisfaction from the concerned officer.

S.  Ca culation of bid security. 5% of the *(Total Amount)} will be submitted with the tender document as bid securlty in
shape of Pay Order/Demand Draft /Bark Guarantee in favour of Sindh Bank Ltd.

6. The successful bidder will be the one whose total sum of cost is the lowest. As it is package tender, so no partial
lovsest cost will be considered for award of any work.

7. The tender will be considered cancelled if the contract agreement/performance security after due signature are not
sub-mitted with Admin Office after 5 days of completion of bid evatuation report hoisting period (7 days) on SPPRA
weasite.

8. The Tender will stand cancelled if the Ttem are not supply/installed within 8 weeks of issue of supply order.

9. inase financial bids are the same, the successful bidder will be the one whao has highest turnover of the two,

10. Y the obligation of warranty period are not met or delayed, the repair etc. requirement on this account will be
car -ied out by the bank & the billed amount will be deducted from the performance security/ upcoming payment
due: to supplier. Risk & subsequent cost to this effect if any will be lability of the vendor and any subsequent
exgenses on the equipment will also be borne by the supplier.

11. Qualified company will also be bound to sign a bond/undertaking that in case of any observation arising in respect
of c uality of the equipment within the warranty period, the company will be liable to address it at his own cost, non-
compliance of the same will result into initiation of a case against the company for non-commitment.

12. All:erms & conditions of the Contract Agreement (Annexure “G") are part of tender document.

13. The tender will stand cancelled if any of the given condition of the tender is not met in strictly as per the requisite of
the tender document.

14. Pre Bid Meeting: Within one week (For Any Clarification)

15. Notz. There can be subsequent clarification to this specific tender for which it is advised to keep yourself abreast
with: the notification being hoisted on Sindh Bank Ltd. & SPPRA website regularly,

Signature & Stomp of Bidder

15
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5§ Contract

5.1 Conditions of Contract

5.1.1 Definitions

In this contract, the following terms shall be interpreted as indicated:

Applicabl: Law” means the Sindh Public Procurement Act 2009 and the Sindh Public Procurement
Rules 2010.(Amended 2013)

“Procuring Agency” or “PA” means SNDB Contractor.

“Contract” means the Contract signed by the Parties and all the attached documents listed in its Clause 1
that is Gereral Conditions (GC), and the Special Conditions (SC).

“Contract Price” means the price to be paid for the performance of the Services. “Effective Date” means
the date or: which this Contract comes into force.

“GC” meun these General Conditions of Contract.
“Govermnm :nt” means the Government of Sindh.
“Currency ' means Pak Rupees.

“Member” means any of the entities that make up the joint venture/consortium/association, and
“Members * means all these entities.

“Party” means the PA or the Contractor, as the case may be, and “Parties” means both of them.

“Personnel” means persons hired by the Contractor or by any Sub- Contractors and assigned to the
performance of the Services or any part thereof.

“§C” means the Special Conditions of Contract by which the GC may be amended or supplemented.

“Services” means the services to be performed by the Contractor pursuant to this Contract, as described
in the scopu of services.

“In writing” means communicated in written form with proof of receipt.

5.1.2 Law Governing Contract

This Contr:.ct, its meaning and interpretation, and the relation between the Parties shall be governed by
the laws of the Islamic Republic of Pakistan.

5.1.3 Notice

- Any notice, request or consent required or permitted to be given or made pursuant to this
Cor tract shall be in writing. Any such notice, request or consent shall be deemed to have been
given or made when delivered in person to an authorized representative of the Party to whom the
con munication is addressed, or when sent to such Party at the address specified in the SC.
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- A Party may change its address for notice hereunder by giving the other Party notice in writing
f such change to the address specified in the SC.

5.1.4 Authorized Representative

Any action required or permitted to be taken, and any document required or permitted to be executed
under this Contract by the SNDB or the Supplier may be taken or executed by the officials.

5.1.5 Taxes and Duties

The Supplier, Sub-Suppliers, and their Personnel shall pay such direct or indirect taxes, duties, fees, and
other im>ositions levied under the Applicable Law as specified in the SC, the amount of which is
deemed to have been included in the Contract Price.

5.1.6 Effectiveness of Contract

This Contract shall come into effect on the date the Contract is signed by both Parties. The date the
Contract comes into effect is defined as the Effective Date.

5.1.7 Expiration of Contract

Unless te:minated earlier pursuant to Clause GC 5.1.7 hereof, this Contract shall expire at the end of
such time period after the Effective Date as specified in the SC.

5.1.8 Modifications or Variations

Any modification or variation of the terms and conditions of this Contract, including any modification or
variation of the scope of the Services, may only be made by written agreement between the Parties.
However, each Party shall give due consideration to any proposals for modification or variation made by
the other I'arty.

5.1.9 Force Majeure

The failur¢ on the part of the parties to perform their obligation under the contract will not be considered
a default if such failure is the result of natural calamities, disasters and circumstances beyond the control
of the parties.

5.1.9.1 No Breach of Contract

The failure of a Party to fulfil any of its obligations under the contract shall not be considered to be a
breach of, or default under, this Contract insofar as such inability arises from an event of Force Majeure,
provided that the Party affected by such an event (a) has taken all reasonable precautions, due care and
reasonable alternative measures in order to carry out the terms and conditions of this Contract, and (b)
has informed the other Party as soon as possible about the occurrence of such an event,
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5.1.9.2 Extension of Time

Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall be
extended for a period equal to the time during which such Party was unable to perform such action as a
result of Force Majeure.

5.1.10 Termination

5.1.10.1 Termination by SNDB

The SND'B may terminate this Contract in case of the occurrence of any of the events specified in
paragrapls (a) through (f) of this Clause GC 5.1.10.1. In such an occurrence the SNDB shall give a not
less than thirty (30) days’ written notice of termination to the Supplier, and sixty (60) days’ in the case
of the event referred to in (e).

a. If the Supplier does not remedy the failure in the perfermance of their obligations under the
Contract, within thirty (30) days after being notified or within any further period as the
SNDB may have subsequently approved in writing;

b. If the Supplier becomes insolvent or bankrupt;

c. If the Supplier, in the judgment of the SNDB has engaged incorrupt or fraudulent practices
in competing for or in executing the Contract;

d. If, as the result of Force Majeure, the Supplier(s) are unable toper form a material portion of
the Services for a period of not less than sixty (60) days; and

¢. If the SNDB, in its sole discretion and for any reason whatsoever, decides to terminate this
Contract.

5.1.10.2 Termination by the Supplier

The Suppl ers may terminate this Contract, by not less than thirty (30) days’ written notice to the SNDB,
such notic: to be given after the occurrence of any of the events specified in paragraphs (a) through (c)
of this Claise GC 5.1.10.2

a. If the SNDB fails to pay any money due to the Supplier pursuant to this Contract without
Suppliers fault,

b. If, as the result of Force Majeure, the Supplier is unable to perform a material portion of the

Services for a period of not less than sixty (60) days.

3.1.10.3 Payment upon Termination

Upon term:nation of this Contract pursuant to Clauses GC 5.1.10.1 or GC 5.1.10.2, the SNDB shall
make the fcllowing payments to the Supplier:

a. Payment for Services satisfactorily performed prior to the effective date of termination;

b. except in the case of termination pursuant to paragraphs (a) through (c) of Clause GC
5.1.10.1, reimbursement of any reasonable cost incident to the prompt and orderly
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termination of the Contract, including the cost of the retumn travel of the Personnel and their
eligible dependents.

5.1.11 Good Faith

The Part es undertake to act in good faith with respect to each other’s rights under this Contract and to
adopt all reasonable measures to ensure the realization of the objectives of this Contract.

5.1.12 Settlement of Disputes
5.1.12.1 Amicable Settlement

The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth execution of
the Contract and the success of the assignment. The Parties shall use their best efforts to settie amicably
all disput:s arising out of or in connection with this Contract or its interpretation.

5.1.12.2  Arbitration

If the SN.JB and the Supplier fail to amicably settle any dispute arising out of or in connection with the
Contract within ten (10) days of commencement of such informal negotiations, the dispute shall be
referred to arbitration of two arbitrators, one to be appointed by each party, in accordance with the
Arbitration Act, 1940. Venue of arbitration shall be Karachi, Pakistan and proceedings of arbitration
shall be conducted in English.

5.1.13 Data Ownership

The data in the implemented Computer System shall at all times remain the exclusive property of
SNDB. T1e Supplier is hereby required to transfer all necessary passwords, access codes or other
informaticn required for full access to the data to SNDB upon successful commissioning of the
Computer System and should not be available to any other party including the employees of the supplier.

5.1.14 Obligations of the Supplier

The Supplier shall perform the Services and carry out their obligations hereunder with all due diligence,
efficiency and economy, in accordance with generally accepted professional standards and practices, and
shall observe sound management practices, and employ appropriate technology and safe and effective
equipment. machinery, materials and methods. The Supplier shall always act, in respect of any matter
relating to this Contract or to the Services, as faithful advisers to the SNDB, and shall at all times
support an| safeguard the SNDB legitimate interests in any dealings with Sub-Suppliers or third Parties.

5.1.14.1 Conflict of Interest

The Supplizr shall hold the SNDB’s interests paramount, without any consideration for future work, and
strictly avoid conflict with other assignments or their own corporate interests.

5.1.14.2  Confidentiality

Except with the prior written consent of the SNDB, the Supplier and the Personnel shall not at any time
communicate to any person or entity any confidential information acquired in the course of the Services,
nor shall thz Supplier and the Personnel make public the recommendations formulated in the course of,
or as areswit of, the Services.

5.2 Special Conditions of Contract
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The fol.owing Special Conditions of Contract shall supplement the General Conditions of Contract.
Whenever there is a conflict, the provisions herein shall prevail over those in the General Conditions of
Contrac'.

5.2.1 Performance Security

The amcunt of performance security shall be five (5 %} percent of the Contract Price

5.2.2 Pauyment

The payment to be made to the Supplier under this Contract shall be made in accordance with the
payment schedule as shall be agreed between SNDB and the Supplier.

a. All advance payment (if any) will be made against valid bank guarantee(s).

b. SNDB will effect payment within 30 days on satisfactory delivery of services, upon
submitting the invoice under above conditions.

5.2.3 Price
Schedule of prices shall be as fixed in the Contract.

5.24 Annexures

BID FOR M (Annexure “A™)
BID SECURITY FORM (Annexure “B”)
PERFORMANCE SECURITY FORM (Annexure “C")
INTEGRITY PACT (Annexure “D")

SCHEDULE OF OPENING & SUBMISSION OF BID  (Annexure “E”)
FORM OF CONTRACT Non Disclosure Agreement  (Annexure “F”)
AGREEM INT (Annexure “G”)

AFFIDAV T/UNDERTAKING (Annexure “H")
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Annexure “A”
BID FORM

FORM OF BID
Tender Reference No...o.vvvivvieeierirenn e Dated: , 2015

To,

Head of A dministration Division
SINDH BANK LIMITED
HEAD OI'FICE

Basement -2 Floor, Federation House,
Abdullah Shah Ghazi Road,
Clifton,

Karachi 735600

Gentleman,

3 ereby duly acknowledged, we, the

Having examined the bidding
ing documents for the sum of

undersigned,
currency_

We agree t) abide -. this Bid for a period of ninety (90) days from the date fixed for Bid Opening and it
shall remai 1 binding upon us and may be accepted at any time before the expiration of that period.

Until a forral Contract is prepared and executed, this Bid, together with your written acceptance thereof
and your notification of award, shall constitute a binding Contract between us.

Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid and to contract
execution i’ we are awarded the contract, are listed below:

We understind that you are not bound to accept the lowest or any Bid you may receive.

Name & .\ddress of Bidder in Block Capital
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Dated this

Kfor and on behalf of

Witness:

Signature;

Name:

Address

Occupatio.1:
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Annexure “B”
7. BID SECURITY FORM

Whereas [name of the Bidder] has submitted its bid dated [date of submission of bid] for the supply and
installation of Computer Server

KNOW ALL PEOPLE by these presents that WE [name o
registered office at [address of bank] (hereinafter calleg
(hereinaf er called “the Purchaser™) in the sum of Rupeg
truly to be made to the said Purchaser, the Bank
presents. Sealed with the Common Seal of the sgif

e of country], having our
bound unto Sindh Bank
hich payment well and
and assigns by these

THE CONDITIONS of this obligation arg

1. If the Bidder withdraw its Bid
Form. or

2. If the Bidder, having beciaTIeg Ry the Sindh Bank during the period
of bid validity:

gimed by 1t is due to it, owing to the occurrence of one or both of the two
Becurred condition or conditions.

[Signature and Seal of the Bank]
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Annexure “C”
8. PERFORMANCE SECURITY FORM

To,

Head of Administration Division
SINDH EANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600

WHEREAS [name of Supplier] (hereinafter called “Supplier” or “Contractor”) has undertaken, in
pursuance of Contract No. [reference number of the contract] dated 2015 to
[details of task to be inserted here] (hereinafter called “the Contract™).

AND WHEREAS we have agreed to give the Supplier / Contractor guarantee as required pursuant to the
budding document and the contract:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the
Supplier / Contractor, up to a total of [amount of the guarantee in words and figures], and we undertake
to pay yot, upon your first written demand declaring the Supplier / Contractor to be in default under the
Contract and without cavil or argument, any sum or sums within the limits of {amount of guarantee] as
aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum
specified therein.

This guarantee is valid until the day of 2015.

Signature and Seal of the Guarantors

Name of Bank

Address

Date
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Annexure “D”
9. INTEGRITY PACT

Declaration of Fees, Commissions and Brokerage etc. Payable by the Suppliers of
Services Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

[the Supplier] hereby declares that it has not obtained or induced the
procurement of any contract, right, interest, privilege or other obligatiggeor benefit from Government of
Pakistan (GoP) or any administrative subdivision or agency thereo any other entity owned or
controlled by it (GoP) through any corrupt business practice. .

Without limiting the generality of the foregoing, [the Sups e DI hrrants that it has fully
declared the brokerage, commission, fees etc. paid or p en or agreed to give
and shall not give or agree to give to anyone w tly or indirectly
through £ny natural or juridical person, mcludl r, consultant

director, promoter, shareholder, sponsor or g ATYE jon, BMoe, finder’s fee
or kickback, whether described as consylga G R Dhtaining or inducing
the procurement of a contract, right, infge :

from GoP. except that which hag hes

[The Supplier] certifies B - W W \Wsclosure of all agreements and

arrangemc nts with all pSEERS iriEeEne SRR o I tion with GoP and has not taken any

disclosure. ISEEEERE TRENI S anyJERion Whely to defeat the purpose of this declaration,
SR g act, right, interest, privilege or other obligation or
ithout prejudlce to any other right and remedies

or damage incurred by it on account of its corrupt business practices and

further pa) COMTIVOEEAL| GoP in an amount equivalent to ten times the sum of any commission,
gratificaticn, j ke or kickback given by [the Supplier] as aforesaid for the purpose of
obtaining or procurement of any contract, right, interest, privilege or other obligation or

For and On Behalf Of

Signature:

Name:

NiC No:
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Annexure “E”

10. SCHEDULE OF OPENING AND SUBMISSION OF BID

For details refer to Newspaper Advertisement published on the subject matter.
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Annexure “F”
11. FORM OF CONTRACT (Non-Disclosure Agreement)

entered into between Sindh Bank
B collectively referred to as the
d below in Section 2) for the
ess transaction; and b) if
to fulfil each Party’s
g morated therein (the

This Mutual Non-Disclosure Agreement (*Agreement™) is made a
Limited. and [Supplier Name], individually referred to as a ‘Party
‘Parties’. The Parties wish to exchange Confidential Informatiglia:
following purpose(s): a) to evaluate whether to enter into g

“Purpost:™).

The Part'es have entered into this Agreerg Mlon in accordance

with the following terms:

1. The IEffective Date of this degeee

b information such as:

y agreement entered into between the Parties and the discussions, negotiations
¥ related thereto; and

- Information acquired during any facilities tours.

3. The Party receiving Confidential Information (a “Recipient”) will only have a duty to protect
Confidential Information disclosed to it by the other Party (“Discloser”):

- If 'tis clearly and conspicuously marked as “confidential” or with a similar designation;

- If tis identified by the Discloser as confidential and/or proprietary before, during, or promptly
aftzr presentation or communication; or

- Ifitis disclosed in a manner in which the Discloser reasonably communicated, or the Recipient
should reasonably have understood under the circumstances, including without limitation those
described in Section 2 above, that the disclosure should be treated as confidential, whether or
not the specific designation "confidential” or any similar designation is used.

4, A Recipient will use the Confidential Information only for the Purpose described above. A Recipient
will use the same degree of care, but no less than a reasonable degree of care, as the Recipient uses
with respect to its own information of a similar nature to protect the Confidential Information and to
prevent:

- Any use of Confidential Information in violation of this agreement; and/or
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- Communication of Confidential Information to any unauthorized third parties. Confidential
Information may only be disseminated to employees, directors, agents or third party contractors
»f Recipient with a need to know and who have first signed an agreement with either of the
>arties containing confidentiality provisions substantially similar to those set forth herein.

Each Party agrees that it shall not do the following, except with the advanced review and written
approval of the other Party:

- lIssue or release any articles, advertising, publicity or other matter relating to this Agreement
(including the fact that a meeting or discussion has taken place between the Parties) or
mentioning or implying the name of the other Party; or

- Make copies of documents containing Confidential Informat%g

B Confidential Information
that:

onas: (a) requested protection from the legal or
ss and such request has been denied, (b) consented in
of the Conﬁdentlal lnformatlon in response 1o the

WARRANTS THAT IT HAS THE RIGHT TO DISCLOSE ITS
RFORMATION. NO OTHER WARRANTIES ARE MADE. ALL
B INFORMATION DISCLOSED HEREUNDER 18 PROVIDED “AS I§”.

Unless the Parties otherwise agree in writing, a Recipient’s duty to protect Confidential Information
expires. [YEARS] from the date of disclosure. A Recipiegt upon Discloser’s written request, will
prompily return all Confidential Information received fro W Discloser, together with all copies, or
certify in writing that all such Confidential Informgg opies thereof have been destroyed.
Regardless of whether the Confidential Infor ot destroyed, the Recipient may
retain an archival copy of the Discloser’s (282 g in the possession of outside

i - gises hereunder and only in

1 nfidéeM¥al Information, proceed
with any busmess opportunity, ¥ QUL nn YRl otherwise make use of any

Each Party acknovg , BRI of Confidential Information may be
irreparable; therefd Bk equitable relief, including injunction and
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11. Thi; Agreement does not create any agency or partnership relationship. This Agreement will not be
assignable or transferable by Participant without the prior written consent of the other party.

12. This Agreement may be executed in two or more identical counterparts, each of which shall be
deemed to be an original including original signature versions and any version transmitted via
facsimile and all of which taken together shall be deemed to constitute the agreement when a duly
authorized representative of each party has signed the counterpart.

13. This Agreement constitutes the entire agreement between the parties with respect to the subject
matier hereof, and supersedes any prior oral or written agreements, and all contemporaneous oral
com nunications. All additions or modifications to this Agreement must be made in writing and must
be signed by the Parties. Any failure to enforce a provision of this Agreement shall not constitute a
waiver thereof or of any other provision.

Sindh Bank Limited Company Name:
Registerec. Address: Registered Address:
Name: Name:

Signature: Signature:

Title:

Date: ____
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ANNEXURE- G
12. AGREEMENT

This Agreement is made on this day of s
Between Sindh Bank Limited having its head office at 3™ Floor, Federation House, Clifton,
Karachi (xereinafier called the Purchaser)

And

M/S. having its registered office at
(Here in after called the Vendor).

WHEREAS the Vendor is the dealer/supplier/manufacturer of
(Goods).

AND WHEREAS the Bank is inclined to purchase the Goods as detailed below on
the terms nd conditions laid down hereinafter for the supply of Equipments for the BANK of total
sum Amounting Rs.

Detail of Equipment is as follows.

1

Terms & Conditions:

1. The vendor will provide the performance security in the form acceptahld
10% of the order value for the period of one year from the date of Sybmi¥g
security . In case Vendor does not fulfil its commitments the banjg

the perform ance security. All terms & condition of the tendeg

2. The vencor shall supply Goods as per specificati
Technical / Standardized Committee appointed by
receipt of P urchase Order.

3. The bank will have the option to enf@
the following events. 3

9 one or all

a. If the ven lor fails to delivelg
b. If the ven jor fails '

c. If the Gocds suppls requirement.

In addition t 1¢ Bank will |
lowest bidder.

zel the order and offer the same to the next

4. The Vend r is obliged and boulRg
own cost anc risk and shall deliver al

St ce any or all parts broken or damaged in transit at his
e equipments in good and sound condition.
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5. The warranty of the equipment is One year comprehensive onsite from the date of delivery.

6. The wiuranty will be effective while the Goods remain in the premises of the Bank and the Bank
will not te responsible to send the equipment to the vender site. In case however if any portion

of equipment required to be shifted to vendor’s site, vendor will provide equivalent backup

during th:: warranty period.

7. Vendor agrees to maintain adequate inventory of the parts so that the replacement is available
within 24 hours, if any fault arises in the equipment during the warranty period. In case the
effected part is not available, then the vendor will provide backup equipment of the same
product or better till the resolution of the fault, without any extra cost to the Bank.The vendor
will provi le 12 Month Principal Back Warranty to cover Advance Hardware Replacement,
24x7 Techinical Assistance, Software Updates & Patches & Support.

8. The ver dor also undertakes to bear all kind of taxes i.e. Stamp duty/ Services
Charges/Professional Tax / Sales Tax Invoice, Income Tax, Zila/ Octroi Tax (if any) and all
other incicental charges etc, up to the place of destination.

9, The Ba k reserves the right to Test/Check the equipment to ensure that it is provided as per
specification in the tender document. For any discrepancies, the Bank reserve the right to

forfeit full security deposit/ cancel the order for the supply and bring the vendor on black list of
the Bank forever. The decision of the Bank shall be final and binding upon the vendor.

10. In the event of the default on the part of the vendor, in the performance of any condition of the
contract and if such default is not remedied within 3 days it shall be lawful for the Bank to

enforces full or part of the Earnest money / Performance Security and or cancel the whole part
of the supply order with vendor and the decision of the the Bank will be the final and legally
binding on the vendor.

11. Proportionate payments against supply of equipment will be made within Thirpeiss
equipment lelivery date.

agreement.
Termination of Agreement by the Bankiih, WK . ww—
- If thz Supplier, in the judgment of the Bank W in corrupt or fraudulént’ practices’in
cotnpeting for or in executing the Agreemerit.

- If, as the result of Force Majeure, the Supplier is unable to perform a matetialiportion: of the
Set vices for a period of not less than thirty (30) days; and _ e

- If th: Bank, in its sole discreti_on and for any reason whatsoever, decided to’terminaté thiS
Ag eement.

- If is:uiéd two (2) wammg letter/emails by Sindh Bank Ltd for its unsatisfactory ‘current
performance by:the SindhBank Ltd to the bidder.

3l



Sindh Bank Limited

Tender Document — Supply & Installation of Computer Servers(Mid Level)

Support Escalation Matrix:
For timely addressing of complaints given support escalation matrix will be utilized/followed:-
Name/Designation
LEVEL-1 (support staff)
First complain.if the call is not resolved "within Landline Phone
specified response time™ Email
(24 hours) Cell
Name/Designation
LEVEL-2 (Regional Head/Manager/GM)
Secoad complain, if the call is attenided within .
"Specified Response Time' and not-attended / or Landline Phone
the problem still unresolved even after complaining Email
at Level-1
(48 hours) __cCel
Name/Designation
LEVEL-3 (CEO of the firm) 3
~ Third complain,if the call is aitended within Landiine Phone
"Specified Response Time" and not attended /or: )
the problem stitl unresolved even after complaining. Email
at Level-2 Cell

Note: Ensure that no column above is left blank

In witnesscs hereunder both the parties have set their hands on the day and year above first mentioned.

Eindh Bank Limited Company Name:
Registered Address: Registered Address:
Name: Name:

Signature: | Signature:

Title: Titfe:

Date: Date:

Witness: Witness:

Name: Name;

Signature: _ Signature;

Title: Title:

Date: Date:
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ANNEXURE “H”
13. AFFIDAVIT/UNDERTAKING '
To be typed on Rs.50/- Stamp Paper
AFFIDAVIT / DECLARATION

(AS REQUIRED BY THE STATE BANK OF PAKISTAN THROQUGH
BPRD CIRCULAR NQ.13, DATED DECEMBER, 11, 2014)

I, S/o , Proprietor/Authorized
Representative/Partner/Director of M/s , having NTN #
___, holding CNIC # , do hereby state on solemn affirmation as

under:-

1. That the above named firm/company has not been adjudged an insolvent from any Court of law.
2. That no execution of decree or order of any Court remains unsatisfied against the firm/company.
3. That the above named firm/company has not been compounded with its creditors,

4. That my/our firm/company has not been convicted of a financial crime.

That whatever stated above is true and correct as to the best of my knowledge and belief.

City:
Dated. _ DEPONENT
(PROPRIETOR / REPRESENTATIVE)/DIRECTOR
Solemnly affirmed and stated by the above named deponent, personally, before me, on

th s day of 201 , who has been identified as per his CNIC.
COMMISSIONER FOR TAKING AFFIDAVIT
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DEFINITIONS

“Bid” means a tender, or an offer by a person, consultant, firm, company or an organization
expressing willingness to undertake a specified task at a price, in response to an invitation by SNDB.

“Bidding Documents” means all documents provided to the interested bidders to facilitate them in
preparation of their bids in uniform manner / the documents notified by the Authority for preparation
of bids in uniform manner.

“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
03¢ened, examined and evaluated for the purpose of awarding a contract;

“Blacklisting” means barring a bidder, contractor, consultant or supplier from participating in any
fiture procurement proceedings by SNDB.

“Calendar Days” means days including all holidays;
“onflict of Interest” means -

(ir  where a contractor, supplier or consultant provides, or could provide, or could be perceived as
providing biased professional advice to SNDB to obtain an undue benefit for himself or those
affiliated with him;

(ii) receiving or giving any remuneration directly or indirectly in connection with the assignment
except as provided in the contract,

(iii) any engagement in consulting or other procurement activities of a contractor, consultant or
service provider that conflicts with his role or relationship with the SNDB under the contract;

(iv) where an official of the SNDB engaged in the procurement process has a financial or economic
interest in the outcome of the process of procurement, in a direct or an indirect manner;

“Consultant” means a professional who can study, design, organize, evaluate and manage projects or
asiess, evaluate and provide specialist advice or give technical assistance for making or drafling
policies, institutional reforms and includes private entities, consulting firms, legal advisors,
enzineering firms, construction managers, management firms, procurement agents, inspection agens,
auditors, international and multinational organizations, investment and merchant banks, universities,
res earch institutions, government agencies, nongovernmental organizations, and individuals;

“(Consulting Services” means services of an advisory and intellectual nature provided by consultants
using their professionat skills to study, design, organize, and manage projects, encompassing multiple
activities and disciplines, including the crafting of sector policies and institutional reforms, specialist
advice, legal advice and integrated solutions, change management and financial advisory services,
planning and engineering studies, and architectural design services, supervision, social and
environmental assessments, technical assistance, and programme implementation;

“Contract” means an agreement enforceable by law and includes General and Special Conditions,
Specifications, Drawings and Bill of Quantities;
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“Contractor” means a person, firm, company or organization that undertakes to execute works
including services related thereto, other than consulting services, incidental to or required for the
¢ontract being undertaken for the works;

“Corrupt and Fraudulent Practices” means cither one or any combination of the practices given
telow;

“Coercive Practice” means any impairing or harming, or threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence the actions of a party to achieve a
vrongful gain or to cause a wrongful loss to another party;

“Collusive Practice” means any arrangement between two or more parties to the procurement process
o- contract execution, designed to achieve with or without the knowledge of the SNDB to establish
p-ices at artificial, non-competitive levels for any wrongful gain;

“Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly, of
anything of value to influence the acts of another party for wrongful gain;

“Fraundulent Practice” means any act or omission, including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an
obligation;

*()bstructive Practice” means harming or threatening to harm, directly or indirectly, persons or their
property to influence their participation in a procurement process, or affect the execution of a contract
or deliberately destroying, falsifying, altering or concealing of evidence material to the investigation
or making false statements before investigators in order to materially impede an investigation into
al egations of a corrupt, fraudulent, coercive or collusive practice; or threatening, harassing or
intimidating any party to prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation, or acts intended to materially impede the exercise of
inspection and audit rights provided for under the Rules.

“Emergency” means natural calamities, disasters, accidents, war and breakdown of operational
equipment, plant, machinery or engineering infrastructures, which may give rise to abnormal situation
requiring prompt and immediate action to limit or avoid damage to person(s), property or the
environment;

“(Sovernment™ means the Government of Sindh;

“Head of the Department” means the administrative head of the department or the organization;
“Lowest Evaluated Bid” means a bid for goods, works and services having the lowest evaluated cost
among the substantially responsive bids / a bid most closely conforming to evaluation criteria and

ott er conditions specified in the bidding document, having lowest evaluated cost.

“Lowest Submitted Price” means the lowest price quoted in a bid, which is otherwise not
substantially responsive;

“Natice Inviting Tender” means the notice issued by a SNDB through publication in the newspapers
or through electronic means for the purpose of inviting bids, or applications for pre-qualifications, or
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expression of interests, which may include Tender Notice, Invitation for Bids, Notice for Pre-
qualifications or Request for Expression of Interests;

“Open Competitive Bidding” means a fair and transparent specified procedure defined under these
Rules, advertised in the prescribed manner, leading to the award of a contract whereby all interested
parsons, firms, companies or organizations may bid for the contract and includes both National and
International Competitive Biddings;

“SNDB” means the Sindh Bank Limited;

“Jervices” means any object of procurement other than goods or works, and includes consultancy
services;

“Supplier” means a person, firm, company or an organization that undertakes to supply goods and
services related thereto, other than consulting services, required for the contract,

“Value for Money” means best returns for each rupee spent in terms of quality, timeliness,

reliability, after sales service, up-grade ability, price, source, and the combination of whole-life cost
ard quality to meet SNDB’s requirements.
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INVITATION FOR BIDS (IFB)

Sindh Bank Limited (SNDB) invites proposal from reputed vendors for Supply & Installation of
Computr Servers. Detail of the specifications of related services to be provided are given in the scope
of work technical specifications in Section [3] hereto.

Bidders will be selected under procedure described in this tender document in accordance with the Sindh
Public Procurement Rules 2010 (Amended 2013) and instructions to bidders ITB given under SPPRA
bidding document for national competitive bidding Pakistan —~ procurement of goods, which can be
found at www.pprasindh.gov.pk/. For the purposes of this document, any reference to the term “Act”
shall mean a reference to the Sindh Public Procurement Act 2009 and any reference to the Rules shall
mean a rzference to the Sindh Public Procurement Rules 2010. (Amended 2013)

This TENDER Documents includes the following Sections

Instructions to Bidders (ITB)
Eligibility Criteria

Scope of Work / Technical Proposal
Financial Proposal

Conditions of Contract

Proposals: must be submitted in drop box at the below mentioned address;

Yours sir cerely,

Head of T1formation Technology
SINDH BANK LIMITED

HEAD O-FICE

Basement-2 Floot, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600
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2 INSTRUCTION TO BIDDERS (ITB)

For All legal purpose, all clauses of instructions to bidders (ITB) hoisted by SPPRA on their website
www.spora.org will be taken as part and parcel of this tender document and the agreement thereof.
Accordingly the bidders are advised in their own interest to go through the same meticulously as
ignorance of the said ITB will not be taken as excuse to waive off any plenty or legal proceedings.

Howeve -, few important clauses of the above mentioned ITB are appended below for the
guidance/perusal of the bidders.

2.1 Correspondence Address

The contact number and the correspondence address for submitting the proposals are as follow:

Head of nformation Technology
SINDH BANK LIMITED

HEAD CFFICE

Basement-2 Floor, Federation House,
Abdullal Shah Ghazi Road,

Clifton,

Karachi 75600

2.2 Eligible Bidders

All the hidders duly incorporated and based in Pakistan governed by rules, laws and statutes of
Governmant of Pakistan and Government of Sindh shall be eligible. [SPPRA Rule 29]

2.3 Corrupt Practice

1 SNDB requires that Bidders / Suppliers / Contractors, observe the highest standard of ethics
during the procurement and execution of contract and refrain from undertaking or
participating in any corrupt or fraudulent practices. [SPPRA Rule 2 (q — iii, iv}]

2. SNDB will reject a proposal for award, if it determines that the Bidder recommended for
award was engaged in any corrupt or has been blacklisted under the Sindh Public
Procurement Rules 2010 {Amended 2013), in competing for the contract in question.

3. Any false information or misstatement on the part of the vendor will lead to disqualification/
blacklisting/ legal proceeding regardless of the price or quality of the product.

2.4 Preparation of Bids

2.4.1 Bidding Process

This is the Single Stage — One Envelope Procedure; the bid shall comprise a single package containing
ELIGIBILITY CRITERIA (duly filled in all respect} and FINANCIAL PORPOSAL. [SPPRA Rule
46 (1-a&b]
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2.4.2 Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of its bid and SNDB will
in no case be responsible or liable for those costs, regardless of the conduct or outcome of the bidding
process.

2.4,3 Language of Bid

The bid prepared by the bidders as well as all correspondence and documents exchanged by the bidder
and SNDB must be written in English. [SPPRA Rule 6 (1)]

2.4.4 Technical Proposal

Bidders :ire required to submit the Technical Proposal alongwith the specifications asked in the section-
scope of work with brief description of the bidder’s organization outlining their recent experience,
professicnal staff who participates during the assignment, the technical approach, sample
templates/prototypes of deliverables, methodology, work plan and organization, including workable
suggesticns that could improve the quality and effectiveness of the assignment. The Technical proposal
shall be duly signed by the authorized representative of the Bidder not including any financial
information otherwise it will be declared as non responsive.

2.4.5 Financial Proposal

The Finaicial Proposal shall be prepared using the standard form attached, duly signed by the authorized
representitive of the Bidder. It should list all costs inclusive taxes associated with the assignment
including remuneration for staff, and reimbursable expenses and such other information as may be
specifically requested by SNDB. Adding of any condition on the said format will not be taken in to
consideration,

2.4.6 Bid Currencies

For the p irpose of comparison of bids quoted in different currencies, price shall be converted in PAK
RUPEE (°KR). The rate of exchange shall be the selling rate prevailing seven working days before the
date of opening of the bids. [SPPRA Rule 42 (2)]

2.4.7 Bic Security

The SNDI3 shall require the bidders to furnish the Earnest Money @ 5% of Bidding Cost or Irrevocable
Bank Guarantee acceptable to the bank, which shall remain valid for a period of twenty eight (28) days
beyond thz validity period for bids, in order to provide the SNDB reasonable time to act, if the security
is to be ca led. [SPPRA Rule 37(1}]

Bid Secur ty should be attached with Financial Proposal. Bidders are also required to submit affidavit
that the Bid Security has been attached with the Financial Proposal.

Any Bid not accompanied by an acceptable Bid Security shall be rejected by the SNDB as non —
responsive.

Bid security shall be released to the unsuccessful bidders once the contract will be signed with the
successful bidder or the validity period has expired. [SPPRA Rule 37(2)]
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The bid security shall be forfeited:

» If a Bidder withdraws its bid during the period of its validity specified by the Bidder on the Bid
Forn; or

» In the case of a successful Bidder, if the Bidder fails to;
- §.gn the contract in accordance with ITB Section [2.7.4]; or

- Furnish performance security in accordance with ITB Section [2.7.5].

2.4.8 Bid Validity

Bids sh:ll remain valid for a period of ninety (90) days, after the date of bid opening prescribed by
SNDB; | SPPRA Rule 38 (1)]

Whenever an extension of bid validity period is requested, a bidder shall have the right to refuse to grant
such an >xtension and withdraw his bid and bid security shall be returned forthwith; and [SPPRA Rule
38 (6)]

Bidders ‘who agree to extension of the bid validity period shall also extend validity of the bid security for
the agreed extended period of the bid validity. [SPPRA Rule 38 (7-a)]

2.5 Submission of Bids

2.5.1 Sealing and Marking of Bids

This is the Single Stage — One Envelope Procedure; the bid shall comprise a single package
contzining ELIGIBILITY CRITERIA (duly filled in all respect) and FINANCIAL PROPOSAL
[SPPRA Rule 46 (1-a&b)]

2.5.2 Response Time

Bidders are required to submit their Bids within fifteen (15) calendar days from the date of publication
of Notice Inviting Tender as per National Competitive Bidding. Bids must be received by SNDB at the
address specified under ITB Section [2.1] within office hours, [SPPRA Rule 18 (2}]

2.5.3 Extension of Time Period for Submission of Bids

SNDB may extend the deadline for submission of bids only, if one or all of the following conditions
exist;

- Fower than three bids have been submitted and SNDB is unanimous in its view that wider
competition can be ensured by extending the deadline. In such case, the bids submitted shall be
returned to the Bidders un-opened; [SPPRA Rule 22 (1)]

- If the SNDB is convinced that such extraordinary circumstances have arisen owing to law and
order situation or a natural calamity that the deadline should be extended. [SPPRA Rule 22 (2)]
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2.5.4 Clarification of Bidding Documents

An inte rested bidder, who has obtained bidding documents, may request for clarification of contents of
the bidding document in writing, and SNDB shall respond to such queries in writing within three
calendar days, provided they are received at least five (5) calendar days prior to the date of opening of

bid. [SPPRA Rule 23 (1)]

It should be noted that any clarification to any query by a bidder shall also be communicated to all
parties, who have obtained biding documents.

2.5.5 Late Bids

Any bic received by SNDB after the deadline for submission of bids prescribed by SNDB pursuant to
ITB Section [2.5.2] will be rejected and returned unopened to the Bidder. [SPPRA Rule 24 (1)] .The
rejection of bids received after the deadline for submission shall apply regardless of any reason
whatsoever for such delayed receipt.

2.5.6 Withdrawal of Bids

The BidJer may withdraw its Technical Proposal and Financial Proposal after it has been submitted by
sending 1 written Withdrawal Notice, duly signed by the Bidder and/or by an authonized representative,
and shall include a copy of the authorization. Provided that, written notice of Withdrawal, shall be
received by SNDB prior to the opening of bids.

No bid shali be withdrawn in the interval between the opening of Bids and the expiration of the period of
Bid valicity specified in ITB section [2.4.8].

2.5.7 Cuncellation of Bidding Process

1. $NDB may cancel the bidding process at any time prior to the acceptance of a bid or proposal;
[3PPRA Rule 25 (1)]

2. SNDB shall incur ne liability towards the bidders, solely by virtue of its invoking sub-rule (2.5.7
- 1); [SPPRA Rule 25 (2)]

3. Intimation of the cancellation of bidding process shall be given promptly to all bidders and bid
sccurity shall be returned along with such intimation; [SPPRA Rule 25 (3}]

4. SNDB shall, upon request by any of the bidders, communicate to such bidder, grounds for the
ce ncellation of bidding process, but is not required to justify such grounds. [SPPRA Rule 25 (4)]

2.5.8 Mechanism for Redressal of Grievances

SNDB ha; a Committee for Complaint Redressal to address the complaints of bidder that may occur
during the procurement proceedings. [SPPRA Rule 31 (1)]

Any bidder being aggrieved by any act or decision of the SNDB during procurement proceedings may
lodge a written complaint after the decision causing the grievance has been announced. {SPPRA Rule
31(3)] / Ay bidder being aggrieved by any act or decision of the SNDB after the issuance of notice
inviting tender may lodge a written complaint.
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The conplaint redressal committee upon receiving a complaint from an aggrieved bidder may, if

satisfied; [SPPRA Rule 31{4)]

1. prohibit the procurement committee from acting or deciding in a manner, inconsistent with these
rules and regulations; [SPPRA Rule 31{4-a}]

2. annul in whole or in part, any unauthorized act or decision of the procurement committee;

{SPPRA Rule 31{4-b)] and

3. reverse any decision of the procurement committee or substitute its own decision for such a
Jecision;

Srovided that the complaint redressal committee shall not make any decision to award the
contract. [SPPRA Rule 31(4-c)]

SNDB shall announce its decision as to the grievance within seven (7) days. The decision shall be
intimated to the Bidder and the Authority within three (3) working days by SNDB. [SPPRA Rule 31(3)]

SNDB sqall award the contract only after the decision of the complaint redressal commitiee [SPPRA
Rule 31 16)]

Mere fact of lodging of a complaint by a bidder shall not warrant suspension of the procurement
proceedings. [SPPRA Rule 31(7)]. Provided that in case of failure of the complaint Redressal Committee
to decide the complaint; SNDB shall not award the contract.

A bidder not satisfied with decision of the SNDB complaints’ redressal committee may lodge an appeal
to the Chief Secretary through the Authority, who shall refer the matter to a review panel in accordance
with ITB section [2.5.9]; [SPPRA Rule 31(8}}

A bidder may file an appeal to the Chief Secretary provided; [SPPRA Rule 31(9)}
1. that the bidder has exhausted his complaint to the complaint redressal committee [SPPRA Rule
31(9-a)]; and

2. That he has not withdrawn the bid security deposited by him during the procurement process.
[SPPRRA Rule 31{9-b)]

The bidder must submit the appeal to the Chief Secretary with the following documents: [SPPRA Rule
31AM]
1. a letter stating his wish to appeal to the Review Panel and the nature of complaint; [SPPRA Rule
3 (l0-a)]

2. a copy of the complaint earlier submitted to the complaint redressal committee of the
D 2partment and all supporting documents in a sealed envelope; [SPPRA Rule 31(10-b}] and

Upon reccipt of an appeal and registration fee, the Chief Secretary shall select a Review Panel to
examine the complaint. Simultaneously, the Authority shall inform the bidder and the Head of the
concerned Department of the action taken by the Chief Secretary. [SPPRA Rule 31{11}]

On receip of reference from the Chief Secretary, the Chairperson of the Review Panel shall convene a
meeting ot the review panel within five working days.

Unless the Review Panel recommends dismissal of the complaint being frivolous, in which case the
bidder shall loose the bid security deposited with the SNDB, the Review Panel may: [SPPRA Rule
31(13)]
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1. propose rejection of the complaint, stating its reasons; [SPPRA Rule 31(13-a)]

2. state the rules or principles that govern the subject matter of the complaint; [SPPRA Rule 31(13-

b
3. point out the infirmities and breach of rules and regulations by the procuring agencies; [SPPRA
Rule 31(13-¢}]

4, suggest annulment in whole or in part of a non-compliant act or decision of a SNDB, other than
any act or decision bringing the procurement contract into force; [SPPRA Rule 31(13-d)]

5. if the SNDB is in breach of its obligations under the Act, Rules or Reguiations, suggest the
payment of compensation by the officer(s) responsible for mis-procurement for cost incurred by
the bidder on preparation of bid, including the cost of the complaint registration fee paid by the
complainant; [SPPRA Rule 31(13-¢)Jor

6. Recommends that the procurement proceedings may be terminated, in case the procurement
sontract has not been signed. [SPPRA Rule 31(13-f)]

It shall t¢ mandatory for both, the complainant and the SNDB to appear before the Review Panel as and
when called and produce documents, when so required. The Review Panel shall issue the notice of
appearar ce to the Head of the Department for its service who shall ensure the attendance of the Head of
SNDB along with relevant record. In case of failure of Head of SNDB to appear before review panel
despite uervice, the Authority shall bring the matter to the notice of Chief Secretary. In case the
complairant fails to appear twice, despite service the reference may be decided ex-parte. The Review
Panel shitll hear the parties and give its recommendations to the Authority within thirty days of receipt of
reference. In case, more time is required, the Review Panel may seek extension from the Chief Secretary
through the Authority enumerating the reasons for delay. The Authority shall submit these
recommendations to the Chief Secretary who shall decide the appeal keeping in view the
recommendations of the Review Panel; Provided that the Chief Secretary may refer the matter back to
the Review Panel, if there is some ambiguity or vagueness in the recommendations and a clarification is
to be sought. The Review Panel shall clarify the matter within seven calendar days, following which the
Chief Secretary would decide the matter; [SPPRA Rule 31(14)]

The decision of the Chief Secretary shall be final and the SNDB shall act upon such findings. After the
decision has been issued, the complaint and the decision shall be hoisted by the Authority on its website
within th-ee working days; Provided that no information shall be disclosed if its disclosure would be
against the public interest or may jeopardize national security. [SPPRA Rule 31(15)]

IMPORTANT

In addition to above it may be added that no complaint will be entertained unless it is:-

a)Forwarded on company's original letter head, complete address, NTN of the company and
CNIC of the complainant,
b) Incriminating evidence of the complaints.

2.5.9 Reriew Panel

The Authority shall maintain a list of Review Panelists for the purpose of reviewing a bidder’s
complaint The Panelist shall be appointed on such terms and conditions as the Authority may from time
to time no ify with the approval of the Chief Secretary. [SPPRA Rule 32(1)]

The List of Specialists shall be formed from a number [SPPRA Rule 32(2)]
1. persons who have been legal professionals; [SPPRA Rule 32(2-a)]
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2. persons who have been senior officers in the service of the Government with experience in the

procurement area, [SPPRA Rule 32(2-b)]and
3. Persons from a list of specialists with experience in the relevant field. {SPPRA Rule 32(2-¢))

The Specialists shall be grouped into a number of Review Panels, each with a nominated Chairperson,
both as approved by the Chief Secretary. Each pane! shall have a minimum of 3 members, one from each
of the zroups listed in sub rule (2) above and up to 2 co-opted members on a case-by-case basis
depending upon the nature of the complaint. [SPPRA Rule 32(3)]

The specialists shall be paid remuneration for their services as determined by the Authority from time to
time with the approval of the Chief Secretary. [SPPRA Rule 32(4)]

2.5.10 Matters not subject to Appeal or Review
The following actions of the SNDB shall not be subject to the appeal or review: [SPPRA Rule 33]

@ Sele:tion method adopted by the SNDB; [SPPRA Rule 33 (1)]

m  Decision by the SNDB under ITB section [2.5.7]. [SPPRA Rule 33 (2})]

2.6 Opening and Evaluation of Bids

2.6.1 Opening of Bids by SNDB

The opening of bids shall be as per the procedure set down in Section 2.4.1 dealing with Bidding
Process.

2.6.2 Clarification of Bids

No Bidder shall be allowed to alter or modify his bids after the expiry of deadline for the receipt of the
bids; provided, SNDB may at its discretion, ask a Bidder for clarifications needed to evaluate the bids
but shall not permit any bidder to change the substance or price of the bid. Any request for clarification
in the bid made by the SNDB, shall invariably be in wiring. The response to such request shall also be in
writing. [ SPPRA Rule 43]

2.6.3 Preliminary Examination

SNDB will examine the bids to determine whether the bids are complete and the documents have been
properly signed and whether the bids are generally in order.

SNDB mey waive any minor informality; nonconformity or irregularity in a bid that does not constitute
a material deviation, provided such waiver does not prejudice or affect the relative ranking of any Bidder
and furthe - provided that such waiver will be at the complete and sole discretion of SNDB.

If a bid is not substantially responsive, it will be rejected by SNDB and may not subsequently be made
responsive by the Bidder by correction of the nonconformity.
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2.6.4 Supplier Evaluation Criteria

All bids shall be evaluated in accordance with the evaluation criteria. [SPPRA Rule 42 (1)] SNDB will
evaluate the bids, which have been determined to be substantially responsive and reject any proposal
which coes not conform to the specified requirements.
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Eligibility Criteria

5. No. Requisite *Evidence required to be attached Compliance / Proof
1 Minirram 03 Y. in busi - Letter of Incorporation / Company Registration
fmmu ears in business in the Letter / Letter or Declaration of Commencement
relevant field of Business / NTN. Yes Ne
(attached 23 Anpexore “A"}
2 Tum Over in last Audit r1/ Tax Re
it Report / Tax Reurn
3 Years should be atleast 20 million (attached as Annexure “B”) Yes No
3 Registration with income Tax and Sales NTN & GST Centificates
(attached as Annexnre “C7) Yes
Tax No
4 Offices in minimum 3 major cities Complete address along with PTCL landline
: numbers
Office in Karachi is mandatory (attached a3 Annexure “D") Yo No
Certificates from
5 Theloﬂ"emd product must have been Manufacturer Yes
supplied / installed by the manufacturer (attached a5 Annexure “E”) No

in 03 countries including Pakistan

Manufacturer Authorization Certificate

Company must provide 2 valid {Attached as Amnexure “F7)
6 Manufacturer Authorization Certificate Yes No
for Sale/Deal in Pakistan
2 The Product Quoted in the bid must be
currently used by at least one Bank in Attached Purchase Order
Pakistan other than Sindh Bank. (Attached as Anuexure “G™) Yes No
Qualified / Disqualified
ELIGIBILTY CRITERIA NOTE
1. There can be subsequent clarification to this specific tender for which it is advised to keep
yourself abreast with the notification being hoisted on Sindh Bank Ltd & SPPRA wehsites
regularly.
2, Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision

of evidence in any of the requisite, bidder will be disqualified
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MANDATORY

1. GST/Income Tax Registration.

2, Attachment of Affidavit {specimen attached as Annexure “H") on stamp paper from the owner of
the company.

3. Attachment of Annexure “A” (With Financial Proposal} & Annexure “B” (With Financial Proposal if
Bank Guarantee is going to be submitted as Bid Security).

4, Writing of tender reference as given in the NIT on the Envelop, carrying tender document is must
or the bank will not be responsible if the documents are not received by the Procurement
Committee on time

QUALIFICATION
1. Attachment of relevant evidence in eliglbility criteria is mandatory. In case of non-provision of
evid 2nce in any of the requisite, no marks will be awarded (Single Stage- One Envelope Procedure).

DISQUALIFICATION

The bidder will be considered disquallfied during technical/financlal evaluation process or after

award contract if:

1. On black list of SPPRA & Sindh Bank Ltd.

2. Issued with two (2) warning letters/emails by the Sindh Bank Ltd in the past to the bidder for
unsaisfactory performances.

3. Not (;5T/Income Tax Registered.

4. Aflternate bid is offered.

5. Non - Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” (With Financial
Proposal if Bank Guarantee is going to be submitted as Bid Security).

6. The cualified bidder sublets the contract in any form/stage to any other agency.

7. Thetender is deposited without Tender Fee.

8. Warranty of supplied items is less than 1 year.

9. In Eligibility Criteria, a single non-compliance of a requisite will make the bidder disqualify.

(Single Stage-One Envelope Procedure}.
10. if during verification process of the cliental list the response by any of the bank is un satisfactory on
accoL nt of previous performance

11
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2.6.5 )iscussions Prior to Evaluation

If required, prior to technical evaluation the bidder may seek any clarification in writing on the
elijzibility criteria.

2.7 Award of Contract

2.7.1 Award Criteria

Subject to ITB Section [2.7.2], SNDB will award the contract to the successful Bidder, whose bid has
been determined to be substantially responsive and has been determined to be the lowest evaluated bid,
provided further that the Bidder is determined to be qualified to perform the contract satisfactorily.

2.7.2 SNDB'’s Right to Accept Any Bid and to reject any or all Bids

SNDB annul the bidding process and reject all Bids at any time prior to Contract award, without thereby
incurriny any liability to the Bidder(s).

2.7.3 Natification of Award

Prior to -he expiration of the period of bid validity, SNDB will notify the successful Bidder in writing by
letter or >y facsimile, to be confirmed in writing by letter, that his/her bid has been accepted.

The noti ication of award wil] constitute the formation of the Contract.

Within thirty (30) days of receipt of the Contract Form, the successful bidder shall sign and date the
contract and return it to the Procuring agency.

Upon the successful Bidder’s furnishing of the Performance Security pursuant to Section [2.7.5], SNDB
will promptly notify each unsuccessful Bidder and will discharge his/her bid security, pursuant to ITB
Section [2.4.7].

2.7.4 Signing of Contract

Within 5 Days from the date of notification of the award the successful bidder shall furnish to SNDB
particulars of the person who would sign the contract on behalf of the successful bidder along with an
original power of attorney executed in favour of such person.

The Cont-act shall be signed by the parties at Central Office SNDB, Karachi, within 10 Days of award
of contract.

2.7.5 Pei formance Security

Within 10 DAYS of receipt of the notification of award from SNDB, the successful Bidder shall furnish
to SNDB he Performance Security of 5 % of contract price which shall be valid for at least ninety (50)
days beyod the date of completion of contract to cover defects liability period or maintenance period.
The Performance Security shall be in the form of a pay order or demand draft or bank guarantee issued
by a reputable commercial bank, acceptable to SNDB, located in Pakistan. [SPPRA Rule 3% (1)]

12
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Failure of the successful Bidder to comply with the requirement of ITB Section [2.7.4] shall constitute
sufficient grounds for the annulment of the award and forfeiture of the bid security, in which event
SNDB may make the award to the next lowest evaluated Bidder or call for new bids.

The Pe-formance Security forms at Annexure “C” shall not be completed by the bidders at the time of
their bi.1 submission. Only the successful Bidder will be required to provide Performance Security.

The Performance Security will be discharged by SNDB and retumed to the Supplier not later than thirty
(30) davs following the date of successful completion of the Supplier’s performance obligation under the
Contract.

Failure of the successful Bidder to comply with requirement of ITB Clause 32 or ITB Clause 33.1 shall
constitute sufficient grounds for the annulment of the award and forfeiture of the bid security, in which
event ths Procuring agency may make the award to the next lowest evaluated Bidder or call for new bid.

2.7.6 General Conditions of Contract
For detailed General Condition of Contract refer to Section [5.1] of this TD.

2.7.7 Special Conditions of Contract
For deta led Special Condition of Contract refer to Section [5.2] of this TD.

2.7.8 Integrity Pact

The successfil bidder shall upon the award of the contract execute an Integrity Pact with SNDB.
[Specimen is attached in Annexure “D"'] [SPPRA Rule 89]

2.7.9 Non Disclosure Agreement

The succassful bidder shall upon the award of the contract execute a Non Disclosure Agreement with
SNDB. [iipecimen is attached in Annexure “F”]

13
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3 SCOPE OF WORK / TECHNICAL SPECIFICATION

Sindh Bank Limited requires Supply & Installation of Computer Servers.

COMPUTER SERVERS-(High End)
HP/DELL/IBM or Equivalent
Specification QTY
Processor 2 Intel® Xeon® E5-2640V3, 2.6 GHz/8-Core/20MB- 6
Cache Processor or Equivalent OR Better
Motherboard Server Board Intel® C-610 Series Chipset OR
Equivalent OR Better
Meinory 112 GB DDR3
Netvork Controller 4 Multifunction Gigabit Network Adapters
Storage/Raid Controller | Smart Array RAID Controller with IGB RAM or
Better (Raid 0,1,5,6 Supported)
Hard Drives Two 600 GB SAS 7.2K RPM HDD + Six 2TB SAS
HDD Hot Swap
Optical Drive DVD R/'W
Power Supply Two Redundant Power Supply Hot Swap
Form Factor 1U or 2U Rack Mount Rack Mount
Racl: Rails Sliding Rails kit for mounting the server along with
cable management.
Delivery Within 8 Weeks
Warranty On Site Troubleshooting with 3-Year
Comprehensive Warranty.
Operating System Windows Server 2012 Standard Edition 6
Note

This is a Single Stage one envelop procedure, therefore 1st lowest bid will be evaluated first. If the
1st lowest bidder is disqualified evaluation criteria, then next lowest bid will be evaluated.

Similarly if 2™ bidder is disqualified, then 3rd lowest bidder will be evaluated and so on.
On qualification of a bidder during this process no further evaluation will be done. Selected bidder must

provide ¢ demo/sample unit immediately (within two working days) for necessary inspection/verification
of the specifications.

14
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4 FINANCIAL PROPOSAL

PRICE SCHEDULE
{Applicable for the year 2015-2016)

Name of Bidder
S.Me Item Unit Cost Quantity Total Amount
0. Computer Servers 6
(High End)

*This tot] amount will be 1aken as lowest submitied price offered by the vendor.

Note

1. In case of over writing/cutting/use of Blanco is found in the Financlal Bid dacument, the bid will be taken as null &
void however if the figures are readable and are also duly signed only then, bid will be accepted.

2. Ifthe item Is not provide/installed on due date {date given on supply order} a fine of Rs.500/-per day will be
deduced from the bill.

3. “he cost must include all taxes, stamp duty {as applicable under Stamp Act 1989) duly stamped on the contract
agreement, installation, commissioning, transportation and labour charges.

4, Ho advance payment for the supply of equipment will be made, bills are only be processed for necessary payment on
-aceipt of certificate of delivery/satisfaction from the concerned officer.

5. Calculation of bid security. 5% of the *(Total Amount) will be submitted with the tender document as bid security in
shape of Pay Order/Demand Draft /Bank Guarantee in favour of Sindh Bank Ltd.

6. 1he successful bidder will be the one whose total sum of cost is the Jowest. As it is package tender, 50 no partial
lowest cast will be considered for award of any work.

7. The tender will be considered cancelled if the contract agreement/performance security after due signature are not

tubmitted with Admin Office after 5 days of completion of bid evaluation report hoisting period (7 days) on SPPRA
website.

The Tender will stand cancelled |f the item are not supply/installed within 8 weeks of issue of supply order.

9. |1 case financial bids are the same, the successful bidder will be the one who has highest turnover of the two.

10. 1 the obligation of warranty period are not met or delayed, the repair etc. requirement on this account will be
carried out by the bank & the billed amount wilt be deducted from the performance securlty/ upcoming payment
cue to supplier. Risk & subsequent cost to this effect if any will be liability of the vendor and any subsequent
expenses on the equipment witl also be borne by the supplier.

11. Cualified company will also be bound to sign a bond/undertaking that in case of any observatlon arising in respect
of quality of the equipment within the warranty period, the company will be liable to address it at his own cost, non-
cympliance of the same will result into initiation of a case against the company for non-commitment,

12. A'l terms & condiltions of the Contract Agreement (Annexure “G”) are part of tender document.

13. Tre tender will stand cancelled if any of the given condition of the tender is not met In strictly as per the requisite of
the tender document.

14. Pie Bid Meeting: Within one week (For Any Clarification)

15. Note. There can be subsequent clarification te this specific tender for which it Is advised to keep yourself abreast
with the notification being hoisted on Sindh Bank Ltd. & SPPRA website regularty,

pa

Signature & Stamp of Bidder
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5 Contract

5.1 Conditions of Contract

5.1.1 Definitions

In this contract, the following terms shall be interpreted as indicated:

Applicable Law” means the Sindh Public Procurement Act 2009 and the Sindh Public Procurement
Rules 2010.(Amended 2013)

“Procuring Agency” or “PA” means SNDB Contractor.

“Contract” means the Contract signed by the Parties and all the attached documents listed in its Clause 1
that is General Conditions (GC), and the Special Conditions (SC).

“Contract Price” means the price to be paid for the performance of the Services. “Effective Date” means
the date on which this Contract comes into force.

“GC” mean these General Conditions of Contract.
“Governnient” means the Government of Sindh.
“Currenc:””" means Pak Rupees.

“Member® means any of the entities that make up the joint venture/consortium/association, and
“Members” means all these entities.

“Party” r eans the PA or the Contractor, as the case may be, and “Parties” means both of them.

“Personncl” means persons hired by the Contractor or by any Sub- Contractors and assigned to the
performance of the Services or any part thereof.

“SC” mezns the Special Conditions of Contract by which the GC may be amended or supplemented.

“Services” means the services to be performed by the Contractor pursuant to this Contract, as described
in the scope of services.

“In writir g” means communicated in written form with proof of receipt.

5.1.2 Law Governing Contract

This Con:ract, its meaning and interpretation, and the relation between the Parties shall be governed by
the laws of the Islamic Republic of Pakistan.
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5.1.3 Nctice

- Any notice, request or consent required or permitted to be given or made pursuant to this
Contract shall be in writing. Any such notice, request or consent shall be deemed to have been
given or made when delivered in person to an authorized representative of the Party to whom the
¢ mmunication is addressed, or when sent to such Party at the address specified in the SC.

- A Party may change its address for notice hereunder by giving the other Party notice in writing
of such change to the address specified in the SC.

5.1.4 Authorized Representative

Any action required or permitted to be taken, and any document required or permitted to be executed
under this. Contract by the SNDB or the Supplier may be taken or executed by the officials.

5.1.5 Taxes and Duties

The Supg lier, Sub-Suppliers, and their Personnel shall pay such direct or indirect taxes, duties, fees, and
other impositions levied under the Applicable Law as specified in the SC, the amount of which is
deemed to have been included in the Contract Price.

5.1.6 Effectiveness of Contract

This Contract shall come into effect on the date the Contract is signed by both Parties. The date the
Contract comes into effect is defined as the Effective Date.

5.1.7 Expiration of Contract

Unless terminated earlier pursuant to Clause GC 5.1.7 hereof, this Contract shall expire at the end of
such time period after the Effective Date as specified in the SC.

5.1.8 Mudifications or Variations

Any modification or variation of the terms and conditions of this Contract, including any modification or
variation of the scope of the Services, may only be made by written agreement between the Parties.
However. each Party shall give due consideration to any proposals for modification or variation made by
the other Party.

5.1.9 Force Majeure

The failu¢ on the part of the parties to perform their obligation under the contract will not be considered
a default if such failure is the result of natural calamities, disasters and circumstances beyond the control
of the parties.

5.1.9.1 No Breach of Contract

The failu-e of a Party to fulfil any of its obligations under the contract shall not be considered to be a
breach of, or default under, this Contract insofar as such inability arises from an event of Force Majeure,
provided that the Party affected by such an event (a) has taken all reasonable precautions, due care and
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reas?nab‘:e alternative measures in order to carry out the terms and conditions of this Contract, and (b)
has informed the other Party as soon as possible about the occurrence of such an event.

5.1.9.2 Extension of Time

Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall be
extended for a period equal to the time during which such Party was unable to perform such action as a
result of I'orce Majeure.

5.1.10 Termination

5.1.10.1 Termination by SNDB

The SNI'B may terminate this Contract in case of the occurrence of any of the events specified in
paragraphs (a) through (f) of this Clause GC 5.1.10.1. In such an occurrence the SNDB shall give a not
less than thirty (30) days’ written notice of termination to the Supplier, and sixty (60) days’ in the case
of the event referred to in (g).

a If the Supplier does not remedy the failure in the performance of their obligations under the
Contract, within thirty (30) days after being notified or within any further period as the
SNDB may have subsequently approved in writing;

b. 1f the Supplier becomes insolvent or bankrupt;

¢ If the Supplier, in the judgment of the SNDB has engaged incorrupt or fraudulent practices
in competing for or in executing the Contract;

d. If, as the result of Force Majeure, the Supplier(s) are unable toper form a material portion of
the Services for a period of not less than sixty (60) days; and

e If the SNDB, in its sole discretion and for any reason whatsoever, decides to terminate this
Contract.

5.1.10.2 Termination by the Supplier

The Supgliers may terminate this Contract, by not less than thirty (30) days’ written notice to the SNDB,
such noti:e to be given after the occurrence of any of the events specified in paragraphs (a) through (c)
of this Cliuse GC 5.1.10.2

a If the SNDB fails to pay any money due to the Supplier pursuant to this Contract without
Suppliers fault.

b. If, as the result of Force Majeure, the Supplier is unable to perform a material portion of the
Services for a period of not less than sixty (60) days.

5.1.10.3 Payment upon Termination

Upon ter nination of this Contract pursuant to Clauses GC 5.1.10.1 or GC 5.1.10.2, the SNDB shall
make the following payments to the Supplier:

a Payment for Services satisfactorily performed prior to the effective date of termination;
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b. except in the case of termination pursuant to paragraphs (a) through {c) of Clause GC
5.1.10.1, reimbursement of any reasonable cost incident to the prompt and orderly
termination of the Contract, including the cost of the return travel of the Personnel and their
eligible dependents.

5.1.11 Good Faith

The Partizs undertake to act in good faith with respect to each other’s rights under this Contract and to
adopt all -easonable measures to ensure the realization of the objectives of this Contract.

5.1.12 Settlement of Disputes
5.1.121 Amicable Settiement

The Partizs agree that the avoidance or early resolution of disputes is crucial for a smooth execution of
the Contract and the success of the assignment. The Parties shall use their best efforts to settle amicably
all disputes arising out of or in connection with this Contract or its interpretation.

5.1.12.2  Arbitration

If the SN OB and the Supplier fail to amicably settle any dispute arising out of or in connection with the
Contract within ten (10) days of commencement of such informal negotiations, the dispute shall be
referred to arbitration of two arbitrators, one to be appointed by each party, in accordance with the
Arbitraticn Act, 1940. Venue of arbitration shail be Karachi, Pakistan and proceedings of arbitration
shall be conducted in English.

5.1.13 Data Ownership

The data in the implemented Computer System shall at all times remain the exclusive property of
SNDB. The Supplier is hereby required to transfer all necessary passwords, access codes or other
information required for full access to the data to SNDB upon successful commissioning of the
Computer System and should not be available to any other party including the employees of the supplier.

5.1.14 Obligations of the Supplier

The Supglier shall perform the Services and carry out their obligations hereunder with all due diligence,
efficiency and economy, in accordance with generally accepted professional standards and practices, and
shall obscrve sound management practices, and employ appropriate technology and safe and effective
equipmert, machinery, materials and methods. The Supplier shall always act, in respect of any matter
relating to this Contract or to the Services, as faithful advisers to the SNDB, and shall at all times
support a1d safeguard the SNDB legitimate interests in any dealings with Sub-Suppliers or third Parties.

5.1.14.1 Conflict of Interest

The Suplier shall hold the SNDB's interests paramount, without any consideration for future work, and
strictly avoid conflict with other assignments or their own corporate interests.

5.1.14.2  Confidentiality

Except with the prior written consent of the SNDB, the Supplier and the Personnel shall not at any time
communizate to any person or entity any confidential information acquired in the course of the Services,
nor shall the Supplier and the Personnet make public the recommendations formulated in the course of,
or as a result of, the Services.
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5.2 Special Conditions of Contract

The follcwing Special Conditions of Contract shall supplement the General Conditions of Contract.
Wheneve- there is a conflict, the provisions herein shall prevail over those in the General Conditions of
Contract.

5.2.1 Performance Security
The amot nt of performance security shall be five (5 %) percent of the Contract Price

5.2.2 Payment

The payment to be made to the Supplier under this Contract shall be made in accordance with the
payment schedule as shall be agreed between SNDB and the Supplier.

a. All advance payment (if any) will be made against valid bank guarantee(s).
b. SNDB will effect payment within 30 days on satisfactory delivery of services, upon

submitting the invoice under above conditions.

5.2.3 Price
Schedule of prices shall be as fixed in the Contract.
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Annexure “A”
BID FORM

Tender Reference NO..coovvveiviriveirvsnverirnnnen Dated: 2015

To,

Head of Administration Division
SINDH BANK LIMITED
HEAD OJFICE

Basement -2 Floor, Federation House,
Abdullah Shah Ghazi Road,
Clifton,

Karachi 73600

Gentleman,

Having examined the
undersign:d, offer
CUITENCY _

ereby duly acknowledged, we, the
ing documents for the sum of
d figures].

s Rill obtain the Bank Guarantee/Pay order in a sum equivalent to ten percent
Price for the due performance of the Contract, in the form prescribed by SNDB.

We agree to abide by this Bid for a period of ninety (50} days from the date fixed for Bid Opening and it
shall rems in binding upon us and may be accepted at any time before the expiration of that period.

Until a fo-mal Contract is prepared and executed, this Bid, together with your written acceptance thereof
and your notification of award, shall constitute a binding Contract between us.

Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid and to contract
execution if we are awarded the contract, are listed below:

We understand that you are not bound to accept the lowest or any Bid you may receive.

Name & Address of Bidder in Block Capital
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Tender Dacumt on of Computer Servers(High End)
Dated this f ‘ 2015 s :

<

the Capacity of]

Duly author] or and on behalf of

Witness;

Signature;

Name:

Address

Qccupation:
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Annexure “B”
BID SECURITY FORM

Whereas [name of the Bidder] has submitted its bid dated [date of submission of bid] for the supply and
installatior of Internet (Bandwidth) Connection

KNOW ALL PEOPLE by these presents that WE [name o
registered office at [address of bank] (hereinafter calleggth
(hereinafter called “the Purchaser”} in the sum of Rupeg

¢ of country], having our
bound unto Sindh Bank
hich payment well and
and assigns by these

1. If the Bidder withdraw its Bid
Form; or

d By the Bidder on the Bid

2. If the 3idder, having
of bid validity:

py the Sindh Bank during the period

Bntiate its demand, provided that in its demand the Purchaser will
: is due to it, owing to the occurrence of one or both of the two
conditiomne! 3 ccurred condition or conditions.

main in force up to and including twenty eight (28) days after the period of bid

This guatii
d in respect thereof shall reach the Bank not later than the above date.

validity ard

[Signature and Seal of the Bank]
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Annexure “C”
PERFORMANCE SECURITY FORM

To,

Head of ndministration Division
SINDH EANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600

WHEREAS [name of Supplier] (hereinafier called “Supplier” or “Contractor”) has undertaken, in
pursuance of Contract No. [reference number of the contract] dated 2015 to
[details o task to be inserted here] (hereinafter called “the Contract™).

AND WE EREAS we have agreed to give the Supplier / Contractor guarantee as required pursuant to the
budding < ocument and the contract:

THEREFJRE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the
Supplier , Contractor, up to a total of [amount of the guarantee in words and figures], and we undertake
to pay yo 1, upon your first written demand declaring the Supplier / Contractor to be in default under the
Contract and without cavil or argument, any sum or sums within the limits of [amount of guarantee] as
aforesaid. without your needing to prove or to show grounds or reasons for your demand or the sum
specified therein.

This guarantee is valid unti! the day of 2015.

Signature and Seal of the Guarantors

Name of Bank

Address

Date
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Annexure “D”
INTEGRITY PACT

Declaration of Fees, Commissions and Brokerage etc. Payable by the Suppliers of
Services Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

[the Supplier] hereby declares that it has not obtained or induced the
procurement of any contract, right, interest, privilege or other obligatiogaor benefit from Government of
Pakistan (GoP} or any administrative subdivision or agency ther any other entity owned or
controlled by it (GoP) through any corrupt business practice.

Without limiting the generality of the foregoing, [the Su ts that it has fully
or agreed to give
- ly or indirectly
through any natural or juridical person, inc uch R ¢ i r, consultant,
; AT j e, finder’s fee
or klckba k, whether descnbed as cons : - ; ining or inducing
the procuzement of a contract, right, in R i
from GoF, except that which h

[The Supplier] certifies tha O sclosure of all agreements and
arrangem :nts with all g E i ; 1on with GoP and has not taken any
action or will not tajge = 1 NGkJafation, representation or warranty. [The
Supplier] accep il i ili m3king any false declaration, not making full

ely to defeat the purpose of this declaration,
ct, right, interest, privilege or other obligation or
ithout prejudice to any other right and remedies

disclosure,
represent‘

. es exercised by GoP in this regard, [the Supplier] agrees to

L or damdge incurred by it on account of its corrupt business practlces and
further pay oo i GoP in an amount equivalent to ten times the sum of any commission,
' i MerWe or kickback given by [the Supplier] as aforesaid for the purpose of
be procurement of any contract, right, interest, privilege or other obligation or
Brm from GoP.

obtaining or e
benefit in whatsOWg

For and On Behalf Of

Signatur::

Name:

NIC No:
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Annexure “E”

SCHEDULE OF OPENING AND SUBMISSION OF BID

For details refer to Newspaper Advertisement published on the subject matter.
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Annexure “F”
FORM OF CONTRACT (Non-Disclosure Agreement)

This Murual Non-Disclosure Agreement (“Agreement”) is made
Limited, and [Supplier Name), individually referred to as a ‘Party
‘Parties’. The Parties wish to exchange Confidential Informatj
following, purpose(s): a) to evaluate whether to enter into
the Parties enter into an agreement related to su
confidentiality obligations to the extent the te

“Purpose”).

tered into between Sindh Bank
collectively referred to as the
below in Section 2) for the
iness transaction; and b} if
to fulfil each Party’s
orated therein (the

The Parties have entered into this Agreel iali on in accordance
with the following terms:

1. The Effective Date of thi

2. In connection with ghe formation it considers confidential
and/cr propriet i r Party including, but not limited to,
tangi>le, in i jnformation such as:

esearch, development, procedures, algorithms, data, designs,

bon, including operations, planning, marketing interests, and products;

y agreement entered into between the Parties and the discussions, negotiations

axd related thereto; and

- Information acquired during any facilities tours.

3. The ‘arty receiving Confidential Information (a “Recipient”) will only have a duty to protect
Confidential Information disclosed to it by the other Party (“Discloser”):

- Iritis clearly and conspicuously marked as “confidential” or with a similar designation;

- Irit is identified by the Discloser as confidential and/or proprietary before, during, or promptly
a ter presentation or communication; or

- Ifitis disclosed in a manner in which the Discloser reasonably communicated, or the Recipient
should reasonably have understood under the circumstances, including without limitation those
d:scribed in Section 2 above, that the disclosure should be treated as confidential, whether or
nt the specific designation "confidential” or any similar designation is used.

4. A Revipient will use the Confidential Information only for the Purpose described above. A Recipient
will Lse the same degree of care, but no less than a reasonable degree of care, as the Recipient uses
with -espect to its own information of a similar nature to protect the Confidential Information and to
prevent:

- Any use of Confidential Information in violation of this agreement, and/or
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- Communication of Confidential Information to any unauthorized third parties. Confidential
Information may only be disseminated to employees, directors, agents or third party contractors
of Recipient with a need to know and who have first signed an agreement with either of the
Parties containing confidentiality provisions substantially similar to those set forth herein,

5. Each Party agrees that it shall not do the following, except with the advanced review and written
approval of the other Party:

- Issue or release any articles, advertising, publicity or other matter relating to this Agreement
{including the fact that a meeting or discussion has taken place between the Parties) or
rientioning or implying the name of the other Party; or

- Make copies of documents containing Confidential Informat

6. This Agreement imposes no obligation upon a Recig Confidential Information

that:
- \Was known to the Recipient before r
- I or becomes publicly available
- 1 independently developed

- I: disclosed by the

immediately notify the Discloser of such
or disclose Confidential Information in
as; (a) requested protection from the legal or
and such request has been denied, (b) consented in
of the Confidential Information in response to the
protect its interest in the Confidential Information within 14
ce from the Recipient of its obligation to produce or disclose

’ - WARRANTS THAT IT HAS THE RIGHT TO DISCLOSE ITS
CONFIg ORMATION. NO OTHER WARRANTIES ARE MADE. ALL
' INFORMATION DISCLOSED HEREUNDER 1S PROVIDED “AS IS”,

8. Unle:s the Parties otherwise agree in writing, a Recipient’s duty to protect Confidential Information
expirzs [YEARS] from the date of disclosure. A Recipiegt upon Discloser’s written request, will
promotly return all Confidential Information received fro iscloser, together with all copies, or
certify in writing that all such Confidential Inforrghs ies thereof have been destroyed.
Regardless of whether the Confidential Informgati r destroyed, the Recipient may
retair an archival copy of the Discloser’s in the possession of outside

ises hereunder and only in

Information, proceed
with iny business opport otherwise make use of any

technology, services or p.
10. Each Party ackno

irreperable; there W Bk cquitable relief, including injunction and
prelirin i R :

_@\
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11, This Agreement does not create any agency or partnership relationship. This Apgreement will not be
assipznable or transferable by Participant without the prior written consent of the other party.

12. This Agreement may be executed in two or more identical counterparts, each of which shall be
deeried to be an original including original signature versions and any version transmitted via
facsimile and all of which taken together shall be deemed to constitute the agreement when a duly
authorized representative of each party has signed the counterpart.

13. This Agreement constitutes the entire agreement between the parties with respect to the subject
matt2r hereof, and supersedes any prior oral or written agreements, and all contemporaneous oral
com:nunications. All additions or modifications to this Agreement must be made in writing and must
be signed by the Parties. Any failure to enforce a provision of this Agre t shall not constitute a
waiver thereof or of any other provision.

Sindh Bark Limited Company Name:

Registerec Address:

Namwas:

Signature:
Trtle:
Date: ____
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ANNEXURE- G
AGREEMENT

This Agr:ement is made on this day of
Between Sindh Bank Limited having its head office at 3 Floor, Federation House, C]lﬂon,
Karachi (nereinafter called the Purchaser)

And

M/S._ having its registered office at
(Here in  fter called the Vendor).

WHEREAS the Vendor is the dealer/supplier/manufacturer of
(Goods).

AND WHEREAS the Bank is inclined to purchase the Goods as detgile
the terms and conditions laid down hereinafter for the supply of
sum Amointing Rs.

Detail of Equipment is as follows.

1

Terms & Conditions:

1. The ver dor will provig R A - cpt3ggrto the Bank. for the

security . ]n ase it i g {h serves the right to enforce
the perfoninang A A S } der documents are part of this agreement

2. The ver dor sl - g
Technical / Standa RN cREEbO inted by the Bank within 8 weeks from the date of
receipt of ’urchase Ord

3. The bark will have the'8
the follow ng events.

Iforce the performance bond on happening of any one or all

a. If the vendor fails to deliver the Goods as per agreed Schedule.
b. If the vendor fails to get the Goods inspected by the Technical Committee.
c. If the Goods supplied by the vendor fails to perform as per Banks requirement.

In addition the Bank will have the option to cancel the order and offer the same to the next
lowest bid ler.

4. The Ver dor is obliged and bound to replace any or all parts broken or damaged in transit at his
own cost a1d risk and shall deliver all the equipments in good and sound condition.

5, The war -anty of the equipment is One year comprehensive onsite from the date of delivery.
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6. The warranty will be effective while the Goods remain in the premises of the Bank and the Bank
will not >e responsible to send the equipment to the vendor site. In case however if any portion

of equipment required to be shifted to vendor’s site, vendor will provide equivalent backup

during tt e warranty period.

7. Vendcr agrees 1o maintain adequate inventory of the parts so that the replacement is available
within 2 hours, if any fault arises in the equipment during the warranty period. In case the
effected »art is not available, then the vendor will provide backup equipment of the same
product or better till the resolution of the fault, without any extra cest to the Bank.The vendor
will provide 12 Month Principal Back Warranty to cover Advance Hardware Replacement,
24x7 Technical Assistance, Software Updates & Patches & Support,

8. The vendor also undertakes to bear all kind of taxes i.¢. Stamp duty/ Services
Charges/"rofessional Tax / Sales Tax Invoice, Income Tax, Zila/ Octroi Tax (if any) and al
other incidental charges ete, up to the place of destination,

9, The Benk reserves the right to Test/Check the equipment to ensure that it i

contract and if such default is not remedied within 3 day
enforces {ull or part of the Earnest money / Perfg
of the supply order with vendor and the decisio
binding on the vendor,

15, The term of this agreemel T
agreement

In witness::s hereunder both the parties have set their hands on the day and year above first mentioned.

Termination of Agreement by the Bank; e i
- If the Supplier, in the judgment of the Bank has engaged in-corrupt or fraudulent. practices’
competing for or in executing the Agreement. o
- Xf, 1s the result of Force Majeure, the Supplicr is unable to perform a material portion”ofithie
S:rvices for a period of not less than thirty (30) days; and o
- If the Bank, in its sole discretion and for any reason whatsoever, decided to termindte “this
Apgreement. L
- If igsrfled two (2) warning letter/emails by Sindh Bank Ltd for its unsatisfactory’ curvent
p:rformance by the Sindh Bank Ltd to the bidder.
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Support Escalation Matrix: _ o
For timr ely addressing of complaints given support escalation matrix will be utilized/followed:-
Name/Designation
LEVEL-1 (support staff)
First complain if the call is not resolved "within Landline Phone
specified response time" Email
(24 hours} Cell
Name/Designation
LEVEL-2 (Regional Head/Manager/GM)
~ Second complain, if the call s attended within Landline Phonie
"Specified Response Time" and not attended / or -
the problem still unresolved even after complaining Email
at Level-1
{48 hours) Cell
Name/Designation
LEVEL-3 (CEQ of the firm)
Thi d complain, if the call is attended within Landline Phone
"Speci lied Response Time" and not attended /or :
the pro'slem still unresolved even after complaining Email
at Level-2 Cell
Note; Ensure that no column above is left blank

In witnes:ies hereunder both the parties have set their ha

Bindh Bank Limited

Registered Address:

Wriness:

Namae:

Signature:
Title: Title:
Pate: Date:
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ANNEXURE “H”
13. AFFIDAVIT/UNDERTAKING

To ed on Rs.50/- Stamp Paper

AFFIDAVIT / DECLARATION

E T F
o R A T 4

i S/o , Proprietor/Authorized

Representative/Partner/Director  of M/s _, having NTN #

, holding CNIC # , do hereby state on solemn affirmation as

under:-

1. That the above named firm/company has not been adjudged an insolvent from any Court of law.
2. That no execution of decree or order of any Court remains unsatisfied against the firm/company.
3. That the above named firm/company has not been compounded with its creditors.

4. That my/our firm/company has not been convicted of a financial crime.

That wh.atever stated above is true and correct as to the best of my knowledge and belief.

City: _
Dated. _ DEPONENT
(PROPRIETOR / REPRESENTATIVE)DIRECTOR
Solemnly affirmed and stated by the above named deponent, personally, before me, on
this day of 201 , who has been identified as per his CNIC.

COMMISSIONER FOR TAKING AFFIDAVIT
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