
Project Management Unit (PMU)

Reforms Wing & Special Cell

Board of Revenue

Government of Sindh

"SUPPLY, INSTALI.ATION AND COMMISSIONING OF HARDWARE & SERVICES FOR

ESTASLISHMENT OF CAtt CENTER AI.ONGWITH UNIVERSAT ACCESS NUMBER (UAN)

AND SMS SERVICES FOR COMPUTERIZED LAND RECORDS FACIIITY"

Augu5t,2015

N,B
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V Definltlor,s

ln lhis Contract, the following terms shall be interpreted as indicated:

"Bid" me,rns a tendea, or an offer by a person, consultant, firm, company or an organization
expressinlt willingness to undenake a specified task at a price, in response to an invitation by a
ProcurinB Agency.

"Bid with Lowest Evaluated Cost" means the bid quoting lowest cost amongst all those bids
evaluated to be substantially responsive.

"Bidder" nreans a person or entity submitting a bid.

"Bidding Documents" means all documents provided to the interested bidders to facilitate them in

preparation of their bids in uniform manner.

"Bidding P'ocess" means the procurement procedure under which sealed bids are invited, received,

opened, e)iamined and evaluated for the purpose of awarding a contract.

"Contract" means'the a8reement entered into between the Purchaser and the Contractor, as

recorded rn the Contract Form siSned by the parties, including all Schedules and Attachments

thereto anl all documents incorporated by reference therein.

"Contract )rice" means the price payable to the Contractor under the Contract for the full and

proper perlormance of its contractual obligations.

"Contractor" means the lndividual or flrm whose bid has been accepted by the Purchas€r and the

legal succeisors, in title to the Contractor.

"Contract \/alue" means that portion of the Contract Price adjusted to Eive effect to such additions

or deductions as are provided for in the Contract, which is properly apportion able to the Software

or Services in question.

"Goods" means articles and object of every kind and description including raw materials, drugs and

medicines, products, equipments, hardware, machinery, spares and commodities in any form,
including s,)lid, liquid and gaseous form, and includes services identical to installation, transport,
maintenan{re and similar obligations related to the supply of goods, if the value of these services

does not elceed the value ofsuch goods.

"Government" means the Government of 5indh.

"Procurem{)nt Proceedings" means all procedures relating to public procurement,
solicitation of bids up to award of contract.
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"Procurin8 Aeency'' means Project Management Unit, Reforms Wing & Special Cell, Project

Management Unit, Reforms Wing & Special Cell, Board of Revenue, Government of Sindh.

"Supplier" means a person, firm, company or an organization that undertakes to supply goods and
services related thereto, other than consulting services, required for the contract.

"Services" means services, such as testing, training and other such obligations of the Contractor
covered under the Contract.

"Works" means all items mentioned in BOQ to be provided and services to be rendered & work to
be done by the Contractor under the Contract.



lnvitatlon to Bid

Project Management Unit, Reforms WinB & Special Cell' Board of Revenue' Government of Sindh

ii;;;i;"i", if"ned to as Purchaser), invit€s sealed bids Il:l -1lo]: 
bidders for "suPPLY'

INSTALLATION AND COMMISSIONI G OF HARDWARE & SERVICES FOR ESTABLISHMENT OF CALL

CENTER ALONGUTH UNIVERSAL ACCESS NUMBER (UAN) ANO SMS SERVICES TOR

COMPUTERIZED LAND RECORDS FACILITY" under the scheme "LARMIS" of Board of Revenue'

Sindh.

1. Tendcr Bids in sealed envelope as per information are required' Proponents applying for bids

shoutd subrrit one single envelopJ .on,"in,n, the technical & financial proposal. The interested

bidder must have valid rufru atso Only tnco-me Tax' Sales Tax and Provincial Sales Tax (PST)

registered firms are eligible to participate

2. The bidder must quote for the complete specification The uncompleted bid will be rejected

a5 non-resPcnSive.

- 3. The tidder must bid for the complete package Bidding for individual items will be reiected

as non-re5PC nsive.

4. All bids received will be opened and evaluated in the manner prescribed in the evaluation

criteria of bilding document

5. lnter:sted eligible bidders maY obtain further information on.the.bid and collect the bidding

documents'rom ttre omce ot projeli ii'"tiot' p'oj"tt Management Unit' Reforms wing & special

Cell, Board of Revenue, oou"'nrn"*-oJ Sinitt' aaj"cent ot Ziauddin Hospital' Clifton' Karachi' Tel:

+g2-27'gg21,7361-6a / fa'' *sz-zi-3ifos586 from z"d September 201s during office Hours' ie'

from 9:oO rm to 5:00 pm "" Ol,rn""i-"i document fee of,Rs 2'000/' in the form of Pay

order/Demand oraft in favour * p'ii"ii oit"tot PMU' Board of Revenue' sindh till 12:30 PM on

17th sePte.nber 2015 the uioing document can also be downloaded from the website of SPPRA' i €'

www.pprasindh.gov pl o' tn" *"U'it" of PMU' BOR' ie sindhlarmis'8os pk' in which case

document fle may be,'Urnltt"a 
'fong*itithe 

bid Only the bids submitted with the docu ment fee

*- *ilt U".on, d","d as eli8ible for participatrng in the bidding process'

S.Allbdsmustbeaccompaniedbyanearnestmoney/bidsecuritYoftwopercent(2%)oftotal
bid amount, in the form oi'p"v o'a"'" demand draft' or 'bank guarantee' in the name of Project

Director ptvtu, Board or n"u"nr",iiJr,, 
"na 

must be accompanied with the bid in a separate sealed

envelope nrarked as "Earnest 
'"'"Vlg'O 

Security" Bid without earnest money/bid security of

required anrount and prescribed form shallbe rejected'

7. Proj-'ct Management Unit, Reforms Wing & Special Cell'.Board of Revenue' Government of

sindh will rot be respo*iuf" tot'tnv to't' o' 
"ip"n'"'incurred 

by bidders in connection with the

preparatior or deliverY of bids'





8. The Bid prices and rates are fixed during currency of contract and under no circumstance

ii"tt 
"ny.ont-ato, 

oe entitled to claim enhanced rates for any item in this contract

9. The Procuring Agency may cancel the tendering process as per SPP Rules 2010

10. All q(roted prices must include all applicable taxes' such as General Sales Tax' lncome Tax

and/or etc. ll not specifically mentioneJ iiihe tld' ttren it will be presumed that the prices include

all the taxes. Purchaser will not ue resp-onsiite anj would not pay any additional amount in case of

chanSing in lax rate by the Government of Sindh or Government of Pakistan'

agency and the consultant shall be governed by

sifned between the procuring agency and the

72. The followinB shall result in blacklisting of suppliers' contractors' or consultants' individually

or collective y as part of consortium:

(a) conv ction for fraud, corruption' criminal misappropriation' theft' forgerY' bribery or anY

othe criminal offence;

(b) ,rJr"."", in corrupt and fraudulent practices while obtaining or attemptint to obtain a

。 需I:∬:1躍鷲[に∝mbunJ

is gu ItY oftax evasion;

(d) willfrll failure to perform in accordance with the terms of one or more than one contract;

tal feilu'e to remedv,"O"'p"'f"'ttg t""tracts' as ldentified by the procuring agencY' where
\E/ 

,"i *"i",.*t 
'i;ue 

io ttre tauli of the contractor' supplier or consultant'

13.Fail!retocompletethecontractwithinthestipulatedtimeperiodwillinvokep€naltyof
0,025% of t're total cost per day rn aiaition to tf'at' performance Guarantee (CDR) amount will be

forfeited and the company witl not be allowed to participate in future tenders as well

14. An ilterested bidder, who has obtained biddin8 documents' may request for clarification of

contents of the bidding oo.r."n, ii-\/l/ri,ing, and pro.u|.ing 
"gency.shall 

respond to such queries in

writing within three calendar aays, p'oviaJa they are received at least five calendar days prior to

" the date ofoPening of bid

11. Righti and obligations of the procuring

General an(l Special conditions of contract

consultant.

of competent iurisdiction that the contractor or supplier

-sdl -

Project Olrector PMU

Eoard of Revenue

covernment of Slndh
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General Trrrms & Condltlons

. gids rot confirming to the terms, conditions and specifications stipulated in this RFP will be
rejected.

Proje(t Management Unit, Reforms Wing & Special Cell, Board of Revenue, Government of
Sindh invites this tender under

Proposal after due date and time will not be accepted for any reason. Proposals must not be

sent by Facsimile or e-mail. Such submissions will not be accepted for any reason.

Bid / Proposal shall comprise one sin8le envelope containing the technical & financial

proposal and required information mentioned below:
(i) relevant experience; (ii) turn-over of at least last three years; {iii) re8istration with

lncome Tax, Sales Tax & Provincial Sales Tax (5RB)

The bidder must bid for the complete package. Bidding for individual items will be rejected as

non-responsive.

All bics received will be opened and evaluated in the manner prescribed in the evaluation

criteri,, of bidding document.

(i) Bld Security
. All bids must be accompanied by an earnest money/bid security of two percent (2%) of

total bid amount, in the form of'pay order', 'demand draft'or'bank guarantee'in the

name of Project Director PMU, Board of Revenue, Sindh, and must be accompanied with

the bid in a separate sealed envelope marked as "Earnest N/loney/Bid Security". Bid

without earnest money/bid security of required amount and prescribed form shall be

rejected.

. The bid security of the unsuccessful bidder will be released by PMU BoR after award of

work or after expiry of bid validity period whereas the bid security money of successful

bidder will be released after the submission of performance security equivalent to 5%

of contract price.

. The performance security of the successful bidder will be released after issuance of

successful completion certilicate by the Project Management Unit, Reforms Wing &

Special Cell, Board of Revenue, Government of Sindh

. All/any terms and conditions not specified here shall be dealt with reference to
pertinent SPPRA rules 2010.
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(ii) Validity of the proposal
. All proposal and price shall remain valid for a period of 90 days from the closing date

of the submission of the proposal. However, the responding organi2ation is

encoura8ed to state a longer period of validity for the proposal.

(iii) Currency
. All currency in the proposal shall be quot€d in Pakistani Rupees (PKR). The Bid prices

and rates are fixed during currency of contract and under no circumstance shall any
contractor be entitled to claim enhanced rates for any item in this contract.

(iv) Withholding Tax, Sales Tax and other Taxes
. The responding organization is hereby informed that the Government shall deduct tax

at the rate prescribed under the tax laws of pakistan, from all payments for services
rendered by any responding organization who signs a contract with the Government.
The responding organization will be responsible for all taxes on transactions and/or
income, which may be levied by government. lf responding organization is exempted
from any specific taxes, then it is requested to provide the relevant documents with
the proposal.

(v) OEM relationships
. The support and IMaintenance should be supplied through verifiable distribution

channel in Pakistan.

The responding orBanization (RO) or one of the Joint Bidding Company to be
authorized Partner/ Reseller, OF THE ORtGtNAL MANUFACTURER.

(vi) Compliance to Specifications
. The Responding Organization (RO) to provide information as per (Compliance sheet).

RO may not propose any kind of refurbished material / components in their technical
proposals.

(vii) Financial Capabilities
. The RO(s) shall describe the financial position of its organization. lncome Statement or

Report should be included in the detailed Technical proposal.

(viii)Penalty Clause
. lt is utmost importance that schedule to tender should be filled in very carefully and

the instructions set fonh above, scrupulously complied with failinB which the offer will
be ignored. tn case of non-completion of renovation work within stipulated period
Earnest Money will be torfeited in favor of the project Management Unit, Reforms
Wing & Special Cell, Board of Revenue, Government of Sindh, Karachi.

o. An affidavit that the firm has not been entan8led in litigation
'' during the last 5 vears.

e;a

with any client



o An affidavit that the firm has never been blacklisted by anY Government

Department.

o Liquidated damages of O-O25oA per day of the contract price per day will be

deducted for delay in completion of the assiSnment'

1, Company Profile with complete address, telephone No' Fax No and e-mail address and

contact Person

2. Partner!hip / Reseller letter or agreement copy which authorize Bidder to sell or market the

proposed hardware products in Pakistan'

3. DrawinEs, operational manuals and brochures of the products and services offered'

4. Complel e schedule of the assignment is to be provided'

5. Ability t,) provide after services support'

6. Authenlicated Financial Statements of last three years should atso be submitted with

Technical Proposals,

Selection Criteria

Single stage one-envelop procedure wilt be used for the final selection of the vendor for the subject

.irig"i";,. Bid / Proposal shall comprise one single envelope containing the technical & financial

proposal an 1 required information mentioned in General Terms & Conditions' All bids recelved will

be opened and evaluated in the manner prescribed in the evaluation criteria of bidding document'

lnstructions for ResPonding organizations

Communication

Griri"t ,"g"taing tl,is RtP shall be submitted in writing/email to:

Prolect Dln:ctor, Project Management Unit, Reforms Wing & Special Cell' Board of Revenue'

Government of sindh, adjacent Dr. ziauddin Hospital, clifton, Karachi, Tel: +92-27-99251367-68 l
Fax: +92-21-35305586

Mode of Dcliverv and Address

illili ,lorta O" submitted on or before Thursdav 17th september 2015 at 03:00 PM at the

address givcn below:
Prciecl Dhectot, Proiect Monogement Unit, Relorms Wing & Speciqt Cell' Eootd ol

Revenue, Govemment ol sindh, odiocent DL ztouddln Hospitol' clifton' Kdtochl'

Tel: +92-21-99257367-58 / Fox: +92-21-35305586'
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Proposals shall be delivered by hand or courier so as to

date indicatel for submission. PROPOSALS RECEIVED BY

agairlst the tender.

reach the address giVen aboVe by the last

FAX OR EMAlLSHALL NOT BE ACCEPTED
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Attach Successful Comoletion Certrficate
ISO 9001 or Equivalent Certiflcation
Attach Va“ d Certincate

Compliance of proposed delivery schedule
as per requirement (Attach Amdavit on

Bld Ouoted for Comolete Packaqe
Bid Security @ 2olo submrtted in prescnbed
form
Registration with NTN, GST and PST in
relevant cate

a)

1

2

3

4

5

6

7

Prellmlnary Evaluation Checklist
The Bidder should fill out this Form by providing all the required information and Placin8 this torm
on top of th-. Technical Proposal. Relevant portions of the Technical Proposal should be referenced

in this form. Please note that all required information should be provided on this Form and no

document slrould be attached.

lnformation Required

Genrral
Name of Bidder or Group of companies going into bid.

No olYears in business in Pakistan

No of Offices locations in Pakistan

Annual Turnover (Million Rs.)

Valu e of projects in hand (details may be given)

Year of lncorporation
Status ofthe Bidder
. Sole Proprietor
. Pannership Firm
. Private Limited Company
. Public Limited Company

Entity registered / incorporated outside Pakistan (Give details)
. Other (Please specify)

Nan es of Owner / Partners / Chief Executive / Directors

Det. ils of Registered Head Office (Address, Phone, Facsimile, Email and Website information)

Detail5 of total staff employed
No ()f permanent staff em ployed: Tech nical /l\y' anagerial

Cun ulative Experience (in years)

Toti t No. of Support professionals in Technical Domain

Tot; I No. of Staff assiSned for the proposed project

8

9

b)

1

2

3

4

c) Joint Ventures
Bids submitted by a joint venture of two or more companies or partners shall comply with the

following r,)quirements:

●

V



a) The 8id, and in case of successful Bid, the Contract form, shall be signed by
the lead bidder d'rly nominated by all the JV partners;

b) One of the partners shall be authorized to be lncharge; and this authority shall
be evidenced by submitting a power of attorney signed by legally authorized
signatories of allthe partners;

c) The partner lncharge shall be authorized to incur Iiabilities, receive payments
and receive instructions for and on behalf of any or all partners of the joint
venture;

d) all partners of the joint venture shall be liable jointly and severally for the
executing of the Contract in accordance with the Contract terms, and a

relevant statement to this effect shall be included in the authorization
mentioned under (b) above as well as in the Bid Form and the Form of
Agreement (in case of a successful 8id); and

e) The lV Agreement for this project entered into by the joint venture partners
on stamp paper duly attested by Notary public shall be submitted with the
Bid.

Speclallnstructions
. lncomplete applications will not be considered,
. Any firm, which furnishes wrong information, will be liable for legal proceeding and if any

contract is awarded, the same will be cancelled.

' Board of Revenue reserves the right to accept or reject any or all proposals without assigning
any reason thereof.

. Authoritv Letter or Agreement from principal Company or its Distributor for product and
vendor authentication.

. The tender must be filled on prescribed form without any alteration/over writing.. Conditional tenders/bids willnot be acceptable.

. Only companies registered with provincial Sales Tax (SRB), Sales Tax (FBR) and lncome Tax
Departments shall be eliBible to participate in the tender (proofof registration is required).. Every page oI this tender document should be signed and sealed by the bidder.

Contacting the Purchaser

Any effort by a bidder to influence the purchaser in the purchaser,s decisions in respect of bid
evaluation or Contract award will result in the rejection ofthe bidder's bid.

Purchaser's Ritht to Accept the Bid or Reiect the Bld
The Purchaser reserves the right to accept or reject the bid and to annulthe bidding process at any
time prior to award of Contract, without thereby incurring any liability to the bidder or any
obligation to inform the bidder of the grounds for the purchaser,s action as per Spp Rules, 2010.

Scope of Work:
。  P「。iect Management unt ReFo「 msヽV ng&spec al Cel`activeiy engaged in capac ty bulding Of

ゼ
●

エ

Board of Revenue, Government of Sindh through number of project components, aimed at
developing the standards and systems of tnformation & Communrcation Technology at the
internatiorl.l industry levelt.
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Project ManaSement Unit, Reforms wing & Special Cell, Board of Revenue, Government of sindh,
invites tender through National Competitive Bidding.

Contractor shall also be responsible to supply, install and commission One complete Solution of Call

Center whrch includes modularapproach to address customer to enrich customer experien€e across

dfferent interaction channels like hbound/Outbound Callng wrth lnteractue Vorce Response (lVR)

Call Tree & skill based routing, Outbound Preview & Manual Dialing, lnteractive Voice Response

(lVR), Voice Recording ofCalls answered by ASents and Reponin& details ofwhich are given 
'n 

the Eill

of Quantities of thi3 bidding documenvRFP at the Suilding of Project ManaSement Unrt, Revenue

House, Eoard ofRevenue, Sindh Karachi.

Vendor would be responsible to care and look after the electrical equipment & supplies. Penalty

would be imposed on vendor to makeup the loss, in case of finding carelessness in equipment

handling and mrsuseofthe provided equipment.

Vendor shall be responsible for 5upport and marntenance for a period of One Year for Call Center

Solution.

Project Mana8ement Unit, Reforms Wing & SpecialCell, Board of Revenue, Government ofSindh has

right to termtnate the contract if vendor will fail in providing satislactory services, electrical

equiphent and all type of servrcer in Siven scheduled trme. ln addition to that, secunty oeposit

(CDR) amount will be forfeited.

Any unforeseen requirement for the implementation and maintenance of the project would be core

responsibiliry of vendor.

sLA, if required, will be signed after rmplementation according to the satisfactory progress of the

vendor and as per cnteria of Project Management Unit, Reforms wn8 & Special Cell, Soard of

Revenue, Government of 5indh.

B:LL OF QUANT:TYノ SCHEDULE OF PR:CE
HNICAL SP

Experlehce Center Solutlon
Cor3 Component:

A. lnbound Voice with Computer Telephony lntegration (CTl) Apphcation = 5

Nos., web Chat/Email/SMS = 2 Nos., Supervisor/Team Lead = l Nos and

hteractrve Voice Response (lvR) Ports.10 Nos.

8. Quality Monitorin8 (Call RecordinE, archive, Search and replay, Real_time

monitoring, Recorded calls to be retarned for a period of six months. 200

Calls per day, Screen capture data to be retailed for 60 days, Recordrn8 can

be saved on network storage or DVo and Retention period is 6 months )

C. El - Primary Rate lnterface {PRl) Link includin8 wrth hardware to be

installed in Oata Center/Media Sateway. Cable laYinS Sround floor to oata

Center and also include cost of subscription of PRI from service Provider =

1Nos.

13
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D. Wallboard Display including 48 lnch LED with required software application
and mounting accessories = 1 Nos-

t. Call Center Hardware consist of Server for CMS/CRM/sMS Application's
(havinB Processor: 2.93 GHr 6 core, RAMr 32 GB, HDD: 2 TB l.rsable Space,

DVD-RW and LAN: Dual NrC 10/100/1000 Mbps) with License Operating
System (OS) and server for call Recordin&/Archiving (having Processor:
2.93 GHz 6'core, RAM- 32 G8, HDO. 2 Tg Usable space, DVD-RW and LAN'
Oual NIC 10/100/1000 Mbps) with License OperatrnS System (OS) including
six month retention. Contractor should provide Operating System (OS),

Oatabase, supported virtuahzatron if required and appropriate &
compatible solution with proposed Call Center.

F. CallCenterRequirement,
. Branded callcenter solution -American orEuropean origtn-
. Support SIP/ H.323 protocol
. Proposed Server hardware should be capable of supporting up to 20

agents, without requinnS additional RAM / HDO etc.
. Oesign should provide 99.9 per€ent uptime
. Vrrtualization suppori desired
. Proposed solutron should not have any third pany component for core

contact center functionality, All components of Contact Center
Solution must of same brand, ercept Servers/ switches or curtomized
application

. All Licenses should be permanent and need not to renew subscription
p€riodically.

. Skrll-based routing of voice, emait, web chat, SMS and support for
video interactions.

. System is required to provide flexible calttreatment trke eueue Music,
Musicon hold, expected wait timeand position ln queue.

. unified Reat-time reporting drsptay

. lJnifiedhistoncalreportingotaltmediatypes

. Should olter tools to create customized reports

. Conte{ sensitive user interface capable of delivering customer
contextualdata

. Singlepointof web,basedadministrationof entirecontactcenter

. Graphical Conract Center and Sel[,Service Workflow designer

. Third party application integration throu8h a combination of CTt, SOA
and Web Services

G. ABent Hardware consist of Personal C;mputer (having processor. tntel Core
i3 2.4 Ghz, RAM: 4 GB, LAN: 10/100/1000 Mbps, DVD/RW & HOO:500 GB)
with License Operating System (OS), (eyboard, Mouse, 21 tnch LEO Display
& Headset (Good Quality) .5 Nos; UPS for Agent Hardware (havinS
Rectifier Type: IGBT, lnpur voltage Range: SinSle phase 120 VAC to 276
VAC, lnput Power Factor: Single phase 0,99, Communrcation lnterface: USg,
Form Factor: Mini tower, Capacity {kVA/kW): 6 / a.8, Transfer Time (power

\ Farlure): No transfer time and on-line operation, Sur8e protection: tEC / EN

'\ Communication Rack wirh fans = 1 Nosj NerworkhS Switch 16 pon wrth
I ' \ allied pefipherel and essentrat LAN Cabting = 2 Nos. Contractor should

＼ :|:0鴇 d[「:PTIPl∫徹rttU[Tヽど
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2.

H. SMS Gateway Hardware consist of 3 x SIMM SMS Gateway, Solution should
capable for sending 500 SMS per day for one year bases, integration ready
with Complaint Management System (CMS)/Customer Resour€e
ManaSement (CRM)for 27 sit€s and open for oiher integrations. Contacror
should provide the subscription of Short Code for Content Eased Services
from Service Provider.

Conrplalnt Manag€ment System (CMS)/ Customer Resource ManaSement (CRM)

a. Complaint ManaBelhent System (CMS)should consist of,
. Complaint loBSinS interface - w(h possible inlegration with 3rd partv

t:',:,.i
provide the appropriate and compatrble sohrtion with propos€d Call
Center.

application should be opened in one window

Complaint handling agent interface

Complaint handling Team Lead interface

Complaint ManaSement system Admrnistratron Module

Repodng Module with flexibility to add / subtract components on reports

Complaint Management agent rnterface:

o Should have record of login time, complaints handled, averaSe

complaint time et€.

o Complaint resolving and comments text flelds.

o complaint forwardinS, pushrng/ pullcontroh

Complaint HandlinB Team Lead lnterface.
o Over view of all active a8ents

o Performance (Pl performance and complete reporting

o Ability to kansfer a comPlaint

o chat ability with in the agents

Complaint ManaBement System _ Administration Module

o Work code defining screen

o Custom work code forms

o work flow dellning screen

o TAT define & TAT for respective nodes in work flow

o user ManaSernent

Repodng Module
o Real time reporting for every KPI

o Modelled standard reports for qualitY and performance

evalualions

lntegration with 3rd party software should be available vra web services, or

standard communrcation protocols.

Customer Resource Management (CRMlshould consist oi
connectivity and interface with provisioning and fullilment sYstems

Connectivity and interface with 3rd Party services and ofterings

Customer and Visitor leads and Complaints

Management and Supply Chain ManaSement System

lnventory Management

３

●

●

●

●

●

●

●

Deshboard forcentral trackingsystems

customer central
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. Web services and connectivity, cross communicataon via standard protocols

. Central Reporting Screen, with ability to customire and €xport reports and
data for sourcing to warehouse/ reporting platforms.

. Abihty to have custom [orms for information gathering

. Ability to create and maintain separate forms for different purposes w(hin
the orSanization.

. Ability to have custom rules and work flows for all actions that can be
trigEered

. Hardware flexrbrlhy and ability to add nodes depending on nodes and toad

. Mobile devices rnterfaces

. user Management

. lntegratron with Emailserver

. lnteSrat'on with SMS Gateway and server

. Project Management Module

. SooalMedialntegratron

. Abilrty to integrate with modern dayApts, such as Google Maps etc,

. Single Window operations

. Enterprise erchitecture compliant and standard marntenance

. Flexible ro have mulripte backend detebaset

3 Glass Partitlon and Allied Work
Glass Partition consrst of lixin8 of Blass partrtion with Slass door size 10, x 7, x 10,
with labor and material, Furniture and firture of t shape counter for 4 persons
havin8 size 10'r 7'with 4 x executive chairs and 1x .l_5 

Ton Ak Conditioner with
vohaSe stabilizer-

Solution 1

4 Tralnlng
Local training on proposed solutron for 12 persons (please quote on each indjvidual
basis)

,ob 1

S Support and Ma!ntenance

One vear suppOrt′ wa「 rantv and ma ntenance Ofwho e BoQ From sr No l to 3 from

fOrOne mo「 e year

Job 1

Deliverv schedule: The successfut bidder would be requrred to carry out lhe assignment wjthin aperiod ol02 Month afler signing ofcontract.

lゞ

j而」
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BID FORM

To,

Project 0irector,
Project Management Unit,
Reforms Wing & Special Cell,

Board of Revenue,

Government of Sindh

Kardchi.

Sic

Su[,JECT: “SuPPLY :NSTALLAT10N AND COMM:SS10NING OF HARDWARE &
SERV!CES FOR ESTABLiSHMENT OF CALL CENTER ALONGW!TH
UN:VERSAL ACCESS NUMBER (UAN〕  AND SMS SERVICES FOR
COMPUTERIZID IAND RECORDS FACIUTV"UNDER THE SCHEME IARMIS
OF PMU OF BOARD OF REVENUESiNDH

Ha!ing examined the bidding documents, the receipt of which is herebY dulY acknowled8e, for the above

Contract, we, the undersiEned, offer to supply, deliver, test and impart training in conformity with the said

bidding docrments forthe Total Bid Price.

Pak Rupees {in fisures in words )

or such other sums as may be ascenained in accordance with the Price Schedule attached hereto and

made part cfthis bid.

We undertake, if our bid is accepted, to complete the works in accordance with the Contract Execution

Schedule.

lf orr 8id is accepted, we will provide the performance security in the sum equivalent to 5% of the

Contract Pri:e for the due performance ofthe Contract.

we a8ree to abide by this Bid for the period of ninety (90) days from the date fixed for bid opening of

the lnstruct ons to Eidders, and it shall remain binding upon us and may be accepted at any time before the

expiration of that Period.

Untl a formal Contract is prepared and executed, this Bid, toBether wth your written acceptance

thereof in your Notrfication of Contract Award, shall constitute a bindinB Contrad between us.

We understand that vou are nOt bound to acceptthe lowest― priced or anv Bid that vou may receive

Dat,2d this―――――――――dav of―‐―‐‐―――――-2015

W1lNESS

Sigr ature―――――――‐‐――――

Nanle‐‐  ―   ‐ ―

Titi(―――――――――― ――――

AdO「eSs―――‐―̈ ― ―――――――

B:DDER

Signature― ―‐――‐‐―  ‐―‐――‐‐‐――‐‐―̈ ‐

Name―     ‐‐― ― ―  ―

Title‐ ――――――‐―――――――‐‐――

Address ‐̈ ――――――
一

―̈――

1フ

ヽ
υ
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BID SECuR:TY FORM

WHEREAS    r7Vσ
"e OfB,dder′

   (hereinafter ca‖ ed"the Bidder'has submitted its bid

dated rdare′   for the″SuPPLY.:NSTALLAT10N AND COMMISSiONING OF HARDWARE
&SERViCES FOR ESTABuSHMENT OF CALL CCNTER ALONGW:TH UNIVERSAL ACCESS
NUMBER (UAN〕 AND SMS SCRViCES FOR COMPUTER!ZED LAND RECOROS
FACILITY″ UNDER THE SCHEME LARM:S OF PMU OF BOARD OF REVENUE S:NDH
(hereinafter ca‖ ed・the Bid・

)

KNOW ALL MEN bythese presentsthat we  rAIα
"e ofめ

e βαn々′ of r7vα
"e oFCoυ

″″′ haung
ou「「egistered off ce at 

“

ddress οfθαnk′  (hereinafter ca‖ ed'the Bank・ )are bOund into the prolect

Management unit, Reforms Wing&Special Ceiし  Board Of Revenue′ Government oF Sindh′  Karachi,

Pak stan(hereinaFter ca‖ ed・ the purchaser)n the sum Of― ―――‐――――‐―‐‐―――――――‐―‐―‐―――――′for
which pavment we‖ and truly to be made to the said Purchaser′ the Bank binds nselt ts suCCessors

and assigns,by these presents

Sealed with the Common Sealofthe Bankthis― ――――――――‐‐‐…‐day Of――――――′2015

THE CONDiT10NS ofthis ob‖ gation are:

1     1f the Bidder withdraws its Bid dur ng the period Of bid validity specined by the Bidder on the

BId Form,or

2     1fthe Bidder does not accept the corrections of his Total Bid Price,or

3     1f the Bidder′  having been notined of the acceptance ofits Bid by the purchaser dur ng the
pe「 iod of bld validityI

(a)  Fa‖ so「 refuses to furnish the performance securty′ in accordance wth the lnstructions to

BIdders,or

(b)  Fals orrefuses to execute the Contract Form,when requested or

We undertake to pay to the purchaser up tO the above amount,accordiぃ g tO′ and upon receipt ot its

nrst written demand′ w thout the Purchaser having tO substantiate its demand′ provided that in its

demand the purchaser w‖ l note that the amOunt claimed byitis due to it owing tO the occurrence of

one or both Ora‖ the three above stated conditions,specifying the occurred cond tion or cond tions

This guarantee w‖ lremain in force up to‐ ‐_____―――‐‐―――――――――‐‐――‐′the per od of bid va‖ di、、and any
demand in respectthereof should reach the Bank notlaterthan such date

By  IBankl

(Title)

Authorized Representat ve
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PERFORVANCE SECURITY FORM

To,
Projecl Director,
Project Management Unit,
Reforrrs Wing & Special Cell,
Board of Revenue,

Government of Sindh
Karachi.

WHEREAS [Nome of the Contrcctorl hereinafter called "the Contractor" has undertaken, in

pursuanc€ of the bid for "SUPPLY. INSTALIATION AND COMMISSIONING OF HAROWARE &
SERVICES FOR ESTABLISHMENT OF CALL CEi{TER ALONGWITH UNIVERSAI. ACCESS NUMBER IUANI
AND SMS SERVICES FOR COMPUTERIZED tAND RECORDS FACITITY"UNDER THE SCHEME LARMIS

9[lMU_-9L9948q__0L8E]tE!!t!llX9ts dated
Contract").

2015, (hereinafter called "the

AND WHEREAS it has been stipulated by you in the Contract that the Contractor shall furnish you

\-? with a bank guarantee by a recognized bank for the sum specified therein as security for compliance

with the Clntractor's performance obliEations in accordance with the Contractj

AND WHE IEAS we have agreed to give the Contractor a Guarantee:

THERETORE WE hereby affirm that we are Guarantor and responsible to you, on behalf of the

lAmount of the ouoruntee n words ottd figllqsf- and weContractor, up to a total of
undertake to pay you, upon your first written demand declarin8 the Contractor to be in default

under the Contract, and without cavil or argument, any sum or sums as specified by you, within the

limits ot --1A49!l!9L19!9!9LE3l-- as aforesaid without your needin8 to prove or to show

Brounds or reasons for your demand or the sum specified therein

This guara rtee is valid until day of 

- 

2015, or twenty-ei8ht (28) days of the issue

of the Def{rcts Liability Expiry Certificate, whichever is later.

INAME OF

Signature
Name
Title
Address

Seal

GUARANTOR]
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