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PROPOSAI,/BIDS FOR CROUP MEDICAL INSURA){CE/EEALTH CARE l-ACILITIES

'l'rrm\ of Reforence ITORI for Tendcr

ヽlRじ N(:「 II()F EMP10YEES

l:mplor ccs

Spou\c
('hildrcn

Category― A
EXECtTIヽ じS

BPS-16 TO l〕 PS‐22

I)ilrcnls

a) limplolees upto 65 years (including 05 l- ears after retiremcnl)

b) Spouse(s) upto 65 years

c) Son(s) upto 24 years

d) l)aughtcr(s) till married
e) l'arcnts' upto 85 Ycars

. lhe above number ofemployecs can be increased or decrcascd lrom time to time on

account of new induction oi in service death. and/or change t'rom catego "B" 1o

"4" ma) increase on account ofpromotion. and

. N umbcr of dependant famil."- members \\ill be provided in due course of time

t. Scope oI Health Facilities required:

llospitNl care (Includinq Surqeries):

Rcquired medical facilities include;

Daill room and board charges. operation theatre charges' Surgeon fee Anesthetist

consultant's fee. Medicines and drugs. Blood and oxygen supplies'

Mcdical carc hr prolongcd′ scnous anmcnt:

llcquirccl tLll medical treatment tbr follo\\ing disease rith the hospilall

(A) (ancer (including lcukemia) (R) Aids (C) Renal diseases/failure' Dialysis.and

lransplant 1Ui Hean D-isease/l lypertc ns ion (cardio Vascular Disease) By-Pass Angiopla5ty 
I

and pacc maker inslallation (E) Diabetes (F) Aslhma / l B ^ 
(-G-)

( VA/Strokc/l)arallsis (H) Liver discases rith lransplant.Chronic Hepatitis B&C^nith

lreatmont ol inteit'eron rherapl and PCR tests (l) Burns Injury (O Rheumaroid/Osteo 
I

Arthriris (K) Total Knee/Hip replacement. (L) Chronic/ Inflammator! Bow€l Disease (M)

t'eptic trlcei ltrl; trle (o) ENT (P) Dental (Q) Ph]-siotherapy (R) DJrmatological diseases

lcicepr cosmctiis)-(Si liay Care Surgeries and OPD An) other diseasc declarcd b) the

Spc(irlrsl (','n\ultanl a\ an ailment

くいttgo]、 ―B
1ヽヽ ヽ CヽFヽ lEヽ :

l,I'S―('l101'PS-15

―J

|

一

Total

1



l'lndoscop). /

or da) carc

surgery advised by consultant/specialist.

Troattnent for f'ractures and lacerated wound and Miscellaneous charges'

Maternitv Car€ (No aee limit).

Requircd medical expenses incurred during childbirrh includel

Glnccol(tgist's fee. l,abor room/Operation Theater charges'

Anesthelistfee.Miscarriage.Medicines,Diagnostictest,Baby's.NursingCare,DailyRoom
ii""t'ii"r".t. 

'n.l"a 
pistnatal hospitatization, D&C and D&E' Miscellaneous charges'

i 
"'"r."is?.,i"" 

*O.omplicated deliveries recommended b) Specialist

Prcnatal and Postnatal OPDS covered

Dclivcrl conducted by certilied Mid wife and home (Binh certificate isstred by NADRA)
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Prc & Post HosDitalizalioll
ii7.e"..i.T"$..(b*,h.tion(,harges&Pre5cribedMedicinesith}0da1:
nrior or after HosPitalization'

( )ther h€nelits:
I ffiitior of gabl Bo1 under local'general ane\thesia b) qualilied Doctor'

with treatment of complication. if occurred'

-1. Vui"inu,ion. ofthe ciildren s as suggested bv- qtralilied child specialist' with

lrcalmenl oIcomplicalions if occuned

J. ;;;;;nJ injui"t in.r,aing road accident' driving acid burn injuries'

noi\oninu. 5nat'e scorpion or olher insect bile'
., 6:;";'alu,;;;r*-'ir,l.r, m qualified medical omcer rerer\ the cases for

hospitalization under consultanfs medical case'

; pi"la p"s admission treatment' tests and doctors visits for one month

includins medicine and laboratorl tests

^ l;;;?'.".*;;J".trp,,r n'p*rlug" and l0 rrhirl) ) E\ecutir e.checLups ol

B-package temploleesand spouscIolAga Khan Uni\er(iq Hosprtal Karacnl'

Lmplolee's Accidental Death coverage'

Ortho Irracture & any emergencY.

l'slchialric treatment is covered

Conpenital diseases are full] covercd'

i;;?;;ii;;;i-i;..", cu.e core'ed on re-imbursemenrl and in comparison to

AKUH. Karachi rates.

Annual diabetic ctinic at campus lo check diabetes

snecial pool o[ Rs._- rn addition to the prescribed limils for

i,i.*"i l"tr- *irttitte upp.o'ar ol competent authoriry SAU which will be

.:.,nr"1"d b1 lhe Regislrar Direclor Finance SAI lo the \ucces\lul blclder' as ano

when requircd.

I S:〕ctializcd in,csti2atioll and l)av cttrc surEcriCS
単

|



4. Documents to be submitted bv the Bidder:
l. Proof of minimum "A" rating with PACM/JCR-VIS ahd other documenls

in support for evaluation criteria.
2. Proposal/bid must be submitted on oflicial letter head on the exactly same

format as provided by SAU
3. Full name, address of registered office and officer receiving the

corespondence
Detail ofbranches/sub offices across the country.
Name and signature of authorize person for dealing with SAU and making

corespondence on behalfof insurance company.

6. Details of clients to whom the similar facultieyservices are being provided

and their recommendation letter (ifany).
7. List of Hospitats/Laboratories/Diagnostic Centers/Consultants on panel

across the country including Karachi, Jamshoro, Kotri, Hyderabad,

Mirpurkhas, Badin. Dadu, La.kan4 Thatta, Naushehro Feroze, Sukkur,

Khairpur Mirs and other areas of Sindh The panel hospitals should be well

reputed specialty in llyderabad, Karachi and interior of Sindh or other area

ofcountry.
8. Sales Ta.x and Incomc Tax Certificates for the last three years with Sales Tax

and NTN numbers.

9. Allidavit that the firm/company has never been blacklisted from and

Govemment, Semi Government & Autonomous Body and there is no

litigation against lnsurance Company.

10. ExperienceofCorporate/Organization in Health Insurance'

t l. Lisi ofMBBS/BDS Doctortspecialist Preferably in Hyderabad and Karachi

12. Any additional information that may be helpful for establishmcnt ol

qualification.
13. Any conditional bidding or bidding un-accompanied by eamest money or

without payment oftender fee will not be considered in the bidding process'

Reimburlement:

'lhe reimbursement of claims of employees and their dependents for non panel

hospiulizations in Sindh and other ateas ofthe country should be entertained within

l5 fifteen day.

Securitv Deposit

Succesful bidder will have to deposit 2 % of supply order amount in the form of
oav order in favour of SAU as Security deposit which will be forfeited in case of
Lreach of TOR./ Conditions ofthe tender bidding agreement lt will however be

refunded on successful termination ofthe medical insurance/heahh care facililies as

per mutual understanding.

Modes of D{vmerlt

Agreed amount of premium with grace period for payment by SAU on quarterty

basis through crossed cheque.

Period of Coveraee.

Period of l2 months and extendable for one year through mutual agteement'

Successtul bidder will have to sign integrity pact with SAU as per SPPRA'
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Tender: Medical Health Care Facilities for employees and their dependents of SAU,

Tandoiam for the year 2015-2016

Name of lnsurance Company
(Biddcr)

Cross premium for 12

Monlhs;

Hospilalizations & day carc benefits covered as per TOR of Sindh Agriculture Universit)'

Tandojam (Enclosed herewith) as under:

Scope of health facilities required;

Hospital Care (includiIe Surseries)

Daily room and board charges. operation

theatre charges, Surgeon fee, Anesthetist fee,

consullant's fee. Medicines and drugs, Blood

and oxygen supplies.

Medical care for orolonecd/serious
ailment:

Required full medical treatment for following
diseasc with the hospital;
(A) Cancer (including leukemia) (B) Aids (C)

Renal diseases/failure, Dialysis and

l ransplanl (D) Heart Disease/lllpenension
(cardio Vascular Disease) By-Pass

Angioplasty and pace maker installation (E)

Diabctcs(F)Asthma/TB (G)

CvA/Stroke/Paralysis (II) Liver diseases with

transplant,Chronic Hepatitis B&C with

treatment of interferon therapy and PCR tests

(I) Burns Injury (O Rheumatoid/Osteo

Arthritis (K) Total Knee/Hip replacement. (L)

Chronic/ lnflammatory Bowel Disease (M)

Peptic Ulcer (N) Eye (O) ENT (P) Dental (Q)

Physiotherapy (R) Dermatological diseases

(excenr cosmetics) (S) Da) Carc Surgeries

and oPD An\ other disease declarcd by the

Employees "A"

Specialisrconsultant as an ailment

Catcgory of



の
Sneclllizcd lnvcstigation and l)av Carc Rs Rs

Surqeries.

Dialysis, MRI, CT SCAN, thallium Scan,

ETT, Angiography, Echocardiography,
Endoscopy/Colonoscopy, Mammography,
Lithotripsy, Cataract. Any other investigation
or day Care surgery advised by consultant/
Specialist.

Treatmcnt for ilactures and lacerated wound

and Miscellaneous charges.

MsleI!iq-ells

Requircd medical expenses incurred duting
childbirth include.

Cynecologists fee, Labor room/ Operation

Thealer charges. Anaesthelisl fee. Miscrriage
Medicines. Diagnostic test. Bab) s Nursing
Care, Daily room Rent Charges, Pre and

postnatal Hospitalizaiton, D&C and D&E,
Miscellaneous chaage, Cesarean Section and

complicated deliveries recommended by

Specialist.

Prenatal and Postnatal OPDS covered

Delivery conducted by cenified Mid wife at

home (Birth certificte issued by NADRA.

Rs Rs

Annual limit fbr each of parenls (\\ ithout an)

conslraints of number or lypes of ailmenls
and confinemcnts).

Rs Rs

507o increase in basic hospitalization limit,
the hospitalization is due to an accident

if Yes,No. Yes/l\o.

Dan'room rcnt to bc covercd from annual

‖ml                 _____
R、 Rs

Specialized investigation to be corcrcd out of
annual hosDitalization limit

Rs. Or full cover

Dental trestment Facilify:

Root Canal filling
Bridging one tooth (total 25 cases)

Accidental cases to be covered l'rom annual

hospilalization limil

Ｒｓ
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Personal accident cover to employee (death

only)

Rs
，

、



Other benefits;
l. Circumcision of Baby Boy under locaygeneral anesthesia by qualified Doctor, with

treatment of complication, if occurred.
2. Vaccinations of the children's as suggested by qualified child specialist, with

treatment of complications, if occurred
3. Accidental injuries including road accident, driving acid bum injuries, poisoning,

snake scorpion or other insect bits.

4. Other diseases for which the qualified medical officer refers the cases for
hospitalization under consultant's medical case.

5. Pre & Post admission treatment, tests and doctor's visits for one month including

medicine and laboratory Tests.

6. l0 (Ten) executive checkups ofA Package and 30 (thirty) Executive checkups ofB
package (employees and spouse) ofAga Khan University Hospital, Karachi

7. Employee's Accidental Death Coverage

8. ortho Fracture & any emergency

9. Psychiatric treatment is covered

10. Congenital diseases are fully covered.

ll.lntemational treatments are covered on rcimbursements and in comparison of
AKUH. Karachi rates..

I2. Annual Diabetic clinic al cam to check diabetes.

The Health Insurance Company rvill ensure to provide the two numbers of Master

lD Cards to lhe Emplolees of SAU. Tandojam

The Health lnsurance Company will ensure to Reimburse the Bill of Employees

admitted in non panel hospitals within l5 days after submission ofbills

Datc :

Name
Signature of authorized representativc & Stamp



EVALUATION CRITERIA
Anncturc"

valid Rating with PACRA/JCR-VIS 20 Nlarks

Relevant experience in health insurance

coverage

l-6 ycars =10 marks
7-10 years=10+10=20 marks

20 Marks

Personalcapabilities

Medical Stall =05 marks

ManaserialStaff =05marks

10 Marks

Numbe. ofreputable Hospitals on panel in

Hyderabad/Karachi

10ヽlarks

Fffi.iut sot.rnaness ( 
"vidence 

of case of
hand. credit and cunent Bank statement one

mark tor each Rs.2.00 million)

20 Marks

Previor-rs standing ofperformance in market 10 Marks

List of reDutable clients 10ヽイarks

Note:

Bidders will have to produce bonafide documentary evidence in support of above

evaluation criteria to obtain the required.

Minimum 70 marks should be achieved by the bidder for technical qualification'
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Tandolam.PakiStan 70060,Ph:+92‐ 22‐2765870‐ 301 0fF+92‐ 22‐2765387

Name:
Address:

HEALTH INSURANCE SCHEME FOR THE EPIPLOYEES

Sindh Agriculture University, Tandojam
Administration Block, sAU, Tandojam

Priod ofinsurance: One Year from

A2enm“ :

⇒ Employees'upto 6S ycars(including 05 ycars a■cr retiremcnt)

b)SpOllSくS)upto 6S years

C) SOn(S)upt0 24 ycas

d)Daughtc〈 s)tin marned

C)Parents'upto 85 years

to

Catego● ‐B
IⅥANACEIMENT
BPS‐ 01TO BPS‐ 15

CategoO‐ A
EXECUT:VES

BPS‐ 16 TO BPS-22

STREヽ(;TH OFEヽ〔PLOヽ EES

-oescriyion 

of o""efits Calepory
Execulive in Rs. Managem€nt in fu.

HosDitalizalion'Ailment per Person 100000 50000

Annrrul limit fo. same/related Ailment for total 4

admission

400,000 200,000

An*"I lin,it f"t diff.rent Aitnenl for total 6

admis'ion

600,000 300,000

¨ ふ唾 12500

specr,r iTrn rNvr-srtc,ATIO).ts ItosPITALIZATIoN BENEFIT

A;^r"l slrt tirnit oaBasic li"spitalizalion (per family

limir)

30,000 15,000

EMERGENCY TREATMENT
EmettcttCy R∞ m Treaunent For ACCldent for
Accidental emcrgcncy    _

Cover Up

Ct,rr-lZeO IWESTIGATION & DAY CARE

!uSqljRIEs_
Oia\ss. VRI. CT-Scan. Thalhum Scan.

Angiography, Calamct & endoscope. treatment for
fmctures & lacerated Wound,

- Emergency Dental Treatment for accidental

iniuries (within 48 hours fo. pq]! !g!jglg!!Jl

島薔器



COMPREHENSICE      HOSPITALIZAT10N
BENEFIT                      ___

(ln Rs.) . (ln Rs.)

Annual limit per peEon upto the age of 65 years
(EmDlovee. SDouse & Children onlv)

300,000 200,000

ACCRECATED  HOSPITALIZAT10N  LIMIT
(BASiC+MMC)                    _

(ln Rs.) (In Rs)

.Annual aggregated Hospitalization Limit
(Basic+Mmc)

400,000 250,000

Annual aggregaled limit for same/ related ailment for
4 admissions

700,000 400,000

Annud aggre諄
`d‖

m壺 For dfFcrclt ilmcll For 6

admissions

900,000 500000

NIATEや IヽTY BDヾ EFIT
`In Rs)

(In Rs)

Normal Delive^/ Forceps 35,000 25000

Cesarean/ Multiple Binh 50000 35000

Pre-Natal & Post natal OPD is covered
(Circumcision of baby boy arc covered subject to unavailability of matemity limils up to o 2000

onlv)

Other betrefitsi
L Circumcision of Baby Boy under local/general anesthesia by qualified Doctor, with

treatment of complicaiion, if occured.
2. Vaccinations of the children's as suggested by qualified child specialist, with

treatment of complications, if occuned

3. Accidental injuries including road accident, driving acid burn injuries poisoninS'

snake scorpion or other insect bits.

4. Other diseases for which the qualified medical officer refers the cases lor

hospitalization underconsultant's medical case.

5. Pre & Post admission treatment, tests and doctor's visits for one month including

medicine and laboratory Tcsts.

6. t0 (Ten) executive checkups ofA Package and 30 (thirty) Ex€cutive checkups ofB
paciage (employees and spouse) ofAga Khan University Hospital, Karachi

7. Employee's Accidental Death Coverage

8. Ortho Fracture & any emergency

9. Psychiatric treatment is covered

10. Congenital diseases are fully covered.

ll.lntemational trgatments are covered on reimbursements and in comparison of
AKUH. Karachi rates.

t2. Annual Diabetic clinic at campus to check diabetes

> The Health lnsurance Company will ensure to provide the trvo numbers of Master

ID Cards to the Employees ofSAU, Tandojam.

> The Health Insurance Company will ensure to Reimburse the Bill of Employees

admitted in non panel hospitals within l5 days after submission of bills'

PREMIUM QUOTED
For thc above insurancc scheme Forthe

蕊


