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EXPRESS10N OF:NTEREST(EOり

Sindh TEWA has been established by Government of Sindh as an autonomous body

to nranage and regulate Technrcal Education & Vocaliona Training in lhe Province of Sindh

The Authoraty intends to provide Health coverage to its aboul 2000 employees. Sindh TEVTA

invites 'Requests For Proposal (RFP) Single Stage - Double Envelop" from leading lnsurance

cornpanies registered with lncome Tax and Sales Tax Departmenl

Health coverage for the employee and his/her spouse, children and parents.

Hospitalization with 30 days pre/post consultation, diagnostics & Medicine.

Chronic disease medication.

Consultation, investigation & physiotherapy.

RFP Document may be obtained on payment of Rs.2.0001 payable in the form of Bank

D:lall lPay Order in favour of STEWA (Non-refundable) and submrt alongwith Bid Security

@Rs.2% of offered value in shape of Bank Draft / Pay Order at the office of undersigned Bid

DocL ments can be obtain from August 13 - 21. 2015. Bids will be submitted on August 28,

2015 till 'l'1:Ooam and will be open on the same date 11.30am at Conference Room, STEWA

HQ.

The Authority may cancel / reiect all or any bid(s) as per provision in Sindh PP Rules

Director (Procurement)
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1. lntroduction

1.1 Purpose of RFP

Sindh TEVTA intends to insure in-patient treatment (hospitali2ation and maternaty

bencfit) for its employees and their dependents (spouse & children), from wcll

reputed lnsurance Companies who qualify eliSibility criteria.

1.2 The overall Task to be performed by Responding Organization (RO)

a) Provide Mcdical Bcnefits in line with the Scope of Work at all Panel Hospitals

across Sindh

b) Provide guidance on health benefits to the employees / dependents.

1.3 Responsibility of STEWA

a) STEVTA will providc the Scope of Work outlining the details of the employees and

their dependents to be insured along with their individual benefit plans, medical benefit

structure and details of the coverage required for the dependents / employees of

STEVTA.

b) SITVIA will bcar cost of premium based on the details provided under scope of

2. Scope of Work

The Hospitalization and Maternity benefit must include the following coveragei

HosBitalization Benefit:

The Hospitaliration Benefit must aover all medical expenses incurred up to the specified lamit whilc an

insured is hospitalized duc to illncss, surgery or accident etc. Eligible medical expenses include:

. Daily Room Rent.

r l.C.U., C.C.U., & N.C.u Charges.

. Spccialist (Consultation) / RMO Char8es / Nursing CharSes.

. Surgoon fce.

. nnesthetist fec / Ancsthctist Charges.

. opcration Thcatrc Chargcs / Rehabilitation Chargcs.

. Mcdicines uscd during Hospitalization.

. Blood & Oxygcn.

. Ventilators and Allicd Services.

. Kidney Dialysis / Blood Transfusion

lRl■'1)ocunlcilt-llCそ lith insulancc I'aciliリ
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Cancer Treatment (Chemo / Radio thcrapy).
Davcare surgcries / lnvestigations
Diagnostic lnvestagations during hospitalization.
MRl, CT Scan, Biopsy, Thallium Scan etc.

Endoscopies.

Open Heart Surgcry and related surgeries.

Organ Transplant.
ln-Hospital Consultation.
Fraaturos :nd I aceratcd Wounds.

Local Ambulance Chargcs.

Pre & Post Hospitalization

Mirt

This Maternity bcnefit must cover all expenses related to pre8nancy and childbirth

EliEible expenses include:

. Obstetrician's Fee for Delivery & Consultation

. Labour Room / Operation Theatre Charges

. Diagnostic Tests & Medacines during hospital stay

. Baby's nursery care charges during mother's hospitalization

. Normal Deliverics, complicated deliveries, multiple births

. Miscarriagcs resulting into D&C

. Pre & Post Natal Expenses

. CircumcisionExpcnses

*pl.ose do rcler to Medicol Benefit Structure, detoils of odditionol benetits to be covered.

Pleare quote OPD benefit rates on optional basis for the employees of Headquarters only.

21  Age Lirnit

Employees & Spouscs to be covered up to 65 Years of ages.

Dependent Sons to be covered up to 25 ycars of age.

Dependent Daughters to be covered till Marriagc.

22 Category & Approx. No. of Employees/Dependents to be covered

DESCR!PT10N
A

BPS lto 15

1867

B

BPS 16to 17

34

C

BPS 18&above

06

TOTAL

1907Employees

5polrSe

Chiklren

Total:-

iti=l'1)ocunlcllt― licallll instlrancc liacility l'agc 5
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Medical Benefit Structure:

CATEGO RY -W IS E HOSPITALIZATION

Max mum n nnua limit (l,er insured)
Itoom & Bonrd Limit

MATE R N ITY EENEFIT tIM IT

t,tormal
Cacsarian / Multip € Ilirths / Forcep

可
寸
可
可
寸
Ⅲ

A

Rs 500,000

10.000

60,()OO

90,000

B

IRs 350,000

6.000

40000

60,000

０．一̈̈
．２．５００　　３０，００〇一４０，０００．

Ｒ

2.3 Additional Benefits To Be Covered:
. Prc Existing conditions shall be fully covered up to 65 years of age and up to full

limits. (100% Covercd)
. Prc & Post Hospitalization covering Consultation, prescribed medicines and

diagnostic tests within 30 days before and after hospital confinement with no
fin anciJ I sublimrt.

. Day Carc Sur8cries / Procedure such as tithotripsy, Excision Biopsy, Gastroscopy,
Tonsillectomy / Adenoidcctomy, Veins / Varicosc, Non malignant tumors / Abscess, ,
Herniorraphy, Appendectomy, Cataract Surgery, Angiography, Endoscopy.

. Spccializcd lnvestigations from OPD such as MRI / CT Scan / Thallium scan (covcred

evcn if no hospitalization takes place).
. Treatment of Canccr, (ancluding Chemotherapy with Pre & Post hospitalization

expcnses of Chcmotherapy).

. Covcra8c of Congenital birth defects for all undcr all the benefits.

. Covcragc of Hcpatitis B & C (lnterferon Therapy from hospitalization limit).

. Emcrgency dcntal trcatmcnt due to accidental injuries (within 48 hours for pain
rclicf only).

. Treatment of Fracturcs & lacerated Wounds (within 24 hours).

. Local Road Ambulance (for Emergency Only).

. Emcrgency Room Trcatmcnt for Accidcntal lnjurics.

. Pre & Post Natal Expcnses shall be covered up to the maternity limit (subject to the
availability of thc Maternity Limit).

. Circumcision Charges shall be covered up to 10% or Rs.2,000/- whichever is low
(subjcct to thc availability of the Maternity Limit).

. Newly Born Babics shall bc covered from the day 1.

*P.5. Anv deviotion on the obove benefits mov kindlv be fientioned sepdrotelv dddressed to the RFp

Cootdinolot,
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3 Response Process

3.1. Definitions

Tl e following definition will apply when used in this RtP and any contact resultin8 from this

RI P,

3,i:. RFP Communications Contacts

All Communications regardint this RFP, whether written or oral, must bc directed

ex(lusively to the RFP Coordanator or designee. Any oral communications from the ItFP

Co)rdinator will be considcred unofficial and non-bindang on Govt. of Sindh (Sindh TEVTA).

Thc RO should rely only on written statements issued by thc RFP Coordinator.

Off cerl:
Off ccr2:

Abid Altal Mian, Director Procurement

Dr. Lubna Mehmood Rizvi, sr. Medi.al Officcr

Address:Sandh TIVTA

ST-19, Block 05, Gulshan e lqbal, Karachi

Iel: 027-99244112 I
Email: info@stevta.eos.pk

*Tte RO questions regardint this RFP

co( rdinator.

3.3. Bid Bond

must be in writin8 and addressed to the RtP

A brd bond of 2% oI thc total amount quotcd in the name of Sindh TEVIA, in thc form of a Pay

Ordcr {refundable after 6 months) must be deposited and placcd in the Financial Proposal

Env !lope. Proposal submittcd without a bid bond will not bc considcred.

3.4. Other Response lnformation

. No Obligation to buy

sindh TEWA rescrvcs the right to refrain from contractinS with any RO Neither

the release of this RFP nor the execution of subscquent contacts obliEates Sindh

IEVTA to enter into contract with any lnsurance Company.Sindh TEVTA

additionally reserves thc right to acquirc scrvices from othcr sources, at its sole

discretion-

. Cost of RFP Response Preparation

Sindh TEVTA will not be liable for any costs associated with thc preparation of a

RO's response to this RtP.

subscribing organization

TTVTA,

llesponding Organization

The OrBanization submitting a Rcsponse to thas llFI)

ltl■'1)ocun〕 cnt-1lcaltll instlra[lcc liacility I'aEa 7



Response Property of Sindh TEVrA
All information/matcrial/services provided in rcsponse to this solicitation will become the
propcrty o[ Sindh TIyTA which has the right to use any of the ideas presented with such

materials. Sclection or reje.tion of a response does not affect this right.

4. General Terms & Conditions

4.1. Bid Proposal

Two separate scaled envelopes containing separate Tcchnical and Financial Proposals and

marked as such at the top. Technical Proposal to contain documentary evidence as specified in

Eligibility Criteria. linancial Proposals to contain lump sum bid amount on the prescribed

form. [rnancial proposals of the bidders (containin8 Bid torm) whose technical proposals

qualify will be opened in the presence of bidders at a date to be informed after scrutiny of
technical proposal. The [inancial proposal of will bc returned un-opened to the bidders where

technical proposals do not qualify.

4.2. Validity of Proposal

All proposal and pricc shall remain valid for 60 days from the date of submission of the
proposal. llowcver, thc responding organization is encouraged to state a longer perlod

of validity for the proposal.

4.3. Penalty Clause

Thc contract to be exccuted between Sindh TEWA and the selected RO will contain
penalty clauses for dclay in the services. STEWA also reserves to seek other legal

remcdies if thc insurer fails to p.ovide the servjces as per schedule or if the insurcr
violates the terms and conditions of the contract.

4.4. Currency

Allcurrcncy in thc proposalshall be quoted in pakistan Rupecs (pKR).

4.5. Contractint

The sclcctcd R.O will submit Contract, as per draft to be provided by Sindh TEVTA

within 7 days of issuance of PO

4.6. Government law

This RFP and any contract pursuant to this RFP shall be governed by and construed in

accordance with the SPPRA Rulcs.

4.7. Acceptance of Proposal

Sindh TFVTA rcservcs the right not to accept the lowest evaluated or any proposal and

to annulthe bidding process without assigning any reason whatsocver.

5. Technical Proposals

Sindh TEVTA will cvaluatc Tcchnical Proposals using the following criteria. RO will bc
considered disqualified and will not be considered for tenderang Proccss from the very outset,
if not approvcd from SECP. Technical Proposal must contain documentary evidence as

specified in tliBibility Criteria.

llrl) l)ocunlcnt Ilc lth Insurancc l;acility l'rgc It



5.1 Eligibility Criteria

. Tlre following criteria will bc used to evaluate Tcchnical Proposal Plcasc note that thc Bidder
must possess minimum AA Plus rating by Pakistan Credlt Rating ABcncy (PACIIA), and certified

Q ralify for participating into ultimate phase of Iinancial l]id OpcninB:

a) Health lnsurance Portfolio
b) List of Corporate Clients in Health Insurance

c) Experience in the Field of health lnsurance

d) Hospitals on Panel all over Pakistan particularly Sindh

e) Hotline - 24/7 Customer Service

f) Panel of Doctors & Medical Claims Section of the company
g) Average Turn over of Last 5 years

5.:!.6eneral

The responding organization should provide the followinS:
. ComPanY Profile
. Complete Details of the Registered Office
. Details ofAuthorizcd Person
. Bio-Data of Key Personnel
. Selected List of Clients
. Documentary Evidence to evaluate Technical Proposal

. Annual Audited Financial Statements

. Minimum 5 years Hcalth lnsurance Certificatc covcrin8 minimum 5000 families pcr

year.

5.3. Registration Documents

The R.O must be registered in Pakistan. The RO must submit the followinB documents:

. Certificate of Registration

. Certificate of lncorporation

. NTN Certificate

. Listed with Major Stock Exchange

. AA Plus Rating certificate - by Pakistan Credit Rating ABency (PACRA) and JCR

5.4 Affidavit

The lO must submit an Affidavit from CFO stating that the "firm has ncver been blacklisted"-

RIiP,)ocumcnt― IIcaith insurancc I'aci::リ l'rgc 9



5-5. Description of Benefit

The RO will bc requircd to submit the following details:
. Dcscraption of Bencfit
. Procedure to avail benefits at Panel Hospital.
. Proccdurc to Reimburse Claim of Non-Pancl Hospital
. Documents required for Non-Panel HospitalClaim
. List of Treatmcnts / Procedures not covered (exclusions).

5.5. Turn Around Time (TAT).

The Turn Around Timc {TAT) will be as follows:
. lssuance of Hcalth Cards / Credit Letter after the rcceipt of Health Declaration

I orms within 7 working days.

. TATfor Rcimbursement Claims after receivcd ofcomplete documents within 10

working days

5.6. Value Added Feature

The selected bidder will be requarcd to provide the followrng service with no additional cost.
. Provide Bcnefit Guidelines in English and Urdu for better understanding on Health

Benefits

. Conduct Education Sessions (awareness sessions) for employees on Health

Ecnefits.

. Wcb Portal Facility - to track claims status online.

|     ||  |
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6 Financial Proposal

Name of Bidder: M/5.

Amount of Bid (Net Prcmium) Rs.

PRICE SCHEDULE

Premium Mode:

Notes:

1

2

The above rates quoted must includc all taxes and chargcs, if any.

ln addition to abov(: also include detail of quotation, tcrms and conditions,
procedures to avail bcncfats and list of exclusions.

Stamp:

Date:

Authorized Signature:

Name & Desitnation:

Insurrncc liacility


