
lnstitute of Business Administration
Karachi

Tender Form

For

Cisco Core Network Up-gradation

Date of issue : 01 -07-20'1 5

Last date of submission: 16-07-2015

Tender#′ T/88/2θ アイー75
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Atl :urrency 1n the proposaL shali be quoted in Pakistan Rupees iPKR).

rna ntenance / support service for a perlod of at least three years after

1. General Terms & Conditions

a) Earnest money (Bid Security)

An earnest money, in the shape of a bank draft / pay order in the name of "lnstjtute
of llusiness Administration" Karachj, equjvatenl to 5% of the total cost of bjd, shoutd
be ;ubmilied atonq wjth the tender documents.

b) Validity of the proposal

Atl proposat and prices shaLl remain valid for a period of 90 days from the closing date
of the submission of the proposal. However, the responding organization is
en(ouraged to state a tonger period of vatidity for the proposal.

c) Currency

d) sates Tax and other Taxes

Orpanjzation (RO) is hereby informed that the IBA shatt dedLrct tax at the rate
prescribed under the tax taws of Pakistan, from att payments for services .ende.ed by
an\, responding organization. The respondjng organization wilt be responsjble for atl
laxls on transaclions and / or income, which may be tevied by the government. lf
res)onding organization is exempted from any specific taxes, then it is requested to
provide the relevant documents wjth the proposal.

It ir, ro be !9!99 thal IBA Xa.achi bejng an educational lnstitution is exen.]pt from the
whole of customs-dutjes (specjfied in the First schedule to the Customs Act, 1969 (lV
of 1969)), and the whote of sates tax on the goods jmported in the name of IBA-
Karachi. The Letter of Credit (LC) wilt however be opened by the vendor.

Pn.es must be quoted as per altached price sheet.

e) OE,\ Relationships & Warranties

Th( responding organizatjon (R0) shoutd be an authorized business partner from the
ORIGINAL EUIPMENT MANUFACTURER (OEM), for the proposed hardware, software or
net.vorking components in Pakjstan. A certificate to their effect shou(d be lncluded in
the proposat otherwise the bid is Liabte to be rejected.

Seircted vendor wil( provide maintenance / support service, after expiry of
for each category of products identlfied, at a rate, which is not more than
init al purchase / license cost. Setected vendor shoutd also be committed

warranty,
10% of the
to provide
expjry of
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warranty penod. However, IBA witt not be bound to avaiL thjs service.

The equiprnent shouLd be supptjed through verifiable djstribution channeL in Pakistan.

f) ,lwnership

The ownership of aLt products and services rendered under any contract aris)ng as a
resltl of this tender wjtl be the sote property of lBA.

g) )elivery of Equipment

Alt rquipment for the project witt be detivered new, jn packed condition directty to
the location, as per the discretion of lBA. lf equipment delivered is not conforming to
the specificatjons and bill of quantity, the equjpment witt nol be accepted. The
equipment wit[ be instatLed onty after jnspection.

DeL very tjme must be of Len weeks from the date of Purchase Order, in case
de(ivery the vendor js bound to provide at least 50% of the backup equipment
smaolh workrng ljtl the delivery of purchased equipment.

h) .Arbitration and governing law

Thil tender and any contraat executed pursuant to thjs tender shatt be governed by
and construed in accordance with the laws of Pakistan. The IBA and all respofding
org,tnizations respondjng to thjs tender and parties to any contract executed puTsuant

to rhis tender shalt submit to the exclusjve jurisdictjon of the Pakistani Courts. The
arb tration proceedjng witI be governed by the Arbitration Act, 1940, and the
sub jtantjve and procedurat taw of Pakistan. The venue shatl be Karachi.

i) .qcceptance of Proposals

The IBA reserves the rjght not to accept the lowest or any proposal and to annuL the
bidrjing process without assigning any reason whatsoever. IBA (arachi may ask to
pro/ide demo unil whjch vendor quoted in the tender. After the finat jnspection of
the unit the decision witt be made.

j) ;upport Capabilities

The RO shoutd jndicate the s!pport capabititjes for aLl lhe hardware provided during
the course of lhe project. Detaiis of qualificalions / capabihties of support staff
sho rld atso be jncluded in the corporate profjle.
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k) r:ompliance to specifications

The RO shatl provide information as per requirements qiven in Annexure - A.
Hov,ever, RO can submit muttipte solLrtions. RO rnay not propose / suppty any kind of
refL rbished hardware equiprnent's / components in their proposats.

Bidder MUST quote prices as per requirement mentioned in the attached in Annex C.

l) /vlaterial

Mat3riat of this order is subject to finat in5pection from Technjcat Team at the time of
deLir'ery.

m)(:ancellation

IBA reserves the right to cancet any or att of the above iterns if materiat is not in
acc,)rdance with lts specifjcations or if lhe deljvery is detayed.

n) Payment

90? of the totaI order woutd be paid on successfutdetivery, jnstaltation,

con.nissioning and inLegration of the equipment subject to finaI accePtance by lBA,
Kar.rchi.
10ol of the order woutd be paid after 6 months of commissionrng & final acceptance
by l3A.
Th( s!pptjer witt submit the commercjaL invoice directly to the Finance
Department of lBA, Karachi against whjch payment witt be reteased after deduction of
app.jcabte taxes.
Advlnce paymenL witt ONLY be nTade agajnsl Bank Guarantee of "4" Rated bank of
the same amounl
Pay nent witt be made jn Pak Rupee onty.

Perlormance Securitv:

Perforrnance securjty, up to 10% of the contract value, in the form of pay
ord,rrldemand draft or bank quarantee to be submitted at the time of award of
con:ract. Vatidjty of performance securily shatlextend at least ninety days beyond
the date of completion of contract/warranty period.

o) 3ST

651 wjtt be paid on applicabte items ofty.

4lv^irt{,



Fax   :     021 9215528

p) Penalty

Per atty at the rate of 2% per month of the total contract amount wiLt be imposed on
detryed detivery or work !p to 10% of the totalcontract value.

q) lncrease in price

No increase in the vatLre of above mentioned items wjtt be accepted on accoLrnt of
ejlher unit prjce, totaL price, any or alt other charges, duties, taxes, scope of suppty
anc or any olher head of account shatl be atLowed.

r) lncrease in taxes

An\ rncrease in taxes, the IBA should not be responsibte, but, if any laxes are
reduced, the IBA should get its benefit.

s) Alteration

Conpetent Authority reserves the right to change / alter / remove any jtern or artjcte
or reduce / enhance quanlity without assigning any reason lhereof.

t) lnvoice

Inv,)ice / bitL shoutd be subn'rjtted to Finance Department.

u) Stamp duty

Stanp duty witL be paid by vendor.

2. lnstructions for Responding Organizations

a) Communication

An) request for ctarification regardjng this tender document should be subrnjtted jn

!I]!i!q to:

Manager Procurement ICT

lnstitute of Eusiness Administration,
IBA Main Campu5, Universjty Road,
Karachi

5lr;q.
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b) Submission of documents, mode of delivery and address

Prolosals can be detivered by hand or courier so a5 to reach the office of address
giv(:n al section 2 (a) by the Last date indicated for submission. Proposals received by
fax or email will not be accepted.

c) Submission of proposal

Th€ comptete proposats shoutd be submitted by 11:00 holrs on 16-07-2015 ar the
adcress given at section 2 (a).

Th€ RO shatt deliver two copies of lhe bids which incLude IBA tender documents along
wit r BOQ and FinanciaLs.
For nat for sLrbmission of financlal proposal js attached as Annexure - C.

d) Date of opening of proposal

Bjd witL be opened on 16-07-2015 at 11:30 AM hours at IBA Main Campus ICT

Pro:urement office in presence of representative bidders who may care to attend.

e) Demonstration

Th€ Respondjnq Organjzation (R0) witL computsority provjde a demonstration unit of
the quoted product for testing / evaluation purposes. The demonstralion unit shoLrtd

be txactty of the same rpecification as quoted by the RO. ln case the demo unit isn't
acccrding to the specifjcation requi.ed by IBA or quoted by the R0, the tender may be
tiat te to rejectjon.

f) lmportant

j. iingte Stage- Two Envetope Bases: Separate enveLopes cLearly labeLed for 'Oriqinal
Proposal' [Technjcat] & [Financial], same'Copy Proposal' [TechnicaL] & [Financiat]
lnd'Earnest Money/ Bid Security' must be submitted on or before last date to
submit the tender documents.

The bank draft for earnest money should be enclosed in a separate envelope,
.abeled as 'Earnest Money', and which should be seated. Proof of Sates Tax
.egistration and NTN numbers shoutd atso be provided. lPlease provide
photocopjes of relevant documents).

ii. Cornpetent authorities reserve the rights to accept or reiecl any quotatlon /
tender wrthoul any reason lhereof-

iii. Last date for tender submission is 16-07-2015 before 11r00 AM.

6li:'.r1,1
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IV

V

VI

Vl

V:1

XIV

Xl

Xl

X,

IX

X

Xl l

l,uppty witt be on C&F basis to IBA Majn Campus. tBA not tjabte to pay any Custom
(luty, GST or any other charges.

l,ampte, if any, of the quoted jtem may be provided wjth the tender form duly
:tamped by the company.

- enderers shouLd be registered with Sales Tax department.

I'ayment wil( be made after recejpt of store.

t.arnest money of 5% of totat amount in the form of pay order / demand draft in
favor of'lnstitute of Business Administratjon Karachi'should be submitted atong
\vith tender forrn in separate envelope.

lf the detivery of the product is deLayed beyond the date specified in the purchase
Order, a penalty equivatent to 2% of the totaL amount quoted wou[d be charqed
t,er day to the RO titl the product is detivered. This ctause wiiL not be appticabte in
( ases where RO provide back-up equipment as mentjoned in ctause (g).

F'tease submit copies of certificates of registration wjth Sates Tax and lncome Tax
( epartments.

llA reserves the right to change / atter quantity / quatity / specifications etc.,
v/ilhout assignjng any reason thereof.

llo escatatjon in cosl / price witL be accepted at any stage, after approvat of the
( uoted amount and award of the Purchase Order.

I he tender document wjtt be accepted ONLY on the IBA's prescribed SBD avaitable
c n lB,4's Website.

I hree years extended warranty with comprehensive onsite support is required.

Eidder witt atso responsibte for Complete lnstaitatjon, configuration,
commissjoning and lntegratjon of the equipment enlisted jn the lender document.
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Annexure - A
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Cortact Person (lBA)

Tet″

Eman

Network Manager
lnstitute of Business Administration,
Cily Campus, University Road,
Karachi
111-422-422 E\t 1111
mati@iba.edu.pk
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Mandatorv Criteria:

Onlv those vendors can applv in this tender who fulfill the mandatorv
cril eria:

. Locat/GtobaL Affiliation with Manufacturer . ln Pakistan.
.1. At teast Tier-1 partner must at least 05 years business reLation with the

manLrfaatrrrer.
.1. Bid must be accompanied by Manufacturer's authorization [etter from

principat. (Sampte attached Annexure D)
,1. Local Presences. Must have coverage across the country with mrnrmLrm

presence in (arachj.

'j. Backup lnventory maintained by company at least those items mentlon in BoQ.
r). Detivery time within len weeks from the date of Purchase Agreement.''. Any valLre added servjce bundled wilh the equipment / project, with no jmpact

on prolect cost, shall be wetcomed.
il. The bjdder wjL[ also provide the 4'h and 5'h years SLA price after lhe exprry of

the warranty period in PKR onty.

Bid Evatuation Criteria:

,). The bids wi(t be evaluated on the basis of towest items rate keepinq in view our
requjred configuratjon and also futfilt mandatory criteria only.

、  ,  ●

智 ミ令

γ鮮れ翠
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Annexure‐ B
Format for technical osal

lnformation uired from Respondi nization

Ge:

Na「

Na「

Cet

Off

Off

Off

reralinformation
re of the firm
'le of contact person

ce address
ce phone s
ce fax #

艦
勝
,NT,

r of estabtrshment
n area of busines5

b) Total 4 of contract

C)TOtat
staff

d)丁 otat
staff

capabjtities
# of perfiranent

{ of contracL

CurlLrtative exDerience

Te( hnical experience
No of years in business for

ass gnments compteted in
tast 3

Retrtionship wrth OEM

Ct(ntetё

Te( hnicat stafi experljse /
skit s

SigratLrre and seat
of responding organization

12 | .' .., i: 夕■
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An:uat turnover          l

vaL res ol projects in hand

頂 a,ls of staff[市 p Oved___再 [市p oved ~ ~
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Arrnexure - C

Pl see the attached file, kindly filts the prjce sheet and submits along
wi:h all supporting documents.

lMt ORIANT NOTE (Mandatorvl:

Kinlty quote the price as per aftached Annexure-C

Sigrrature and seal
of responding organizalion

1l fr,1,i



Annexure D

MANUFACTURER'S AUTHORlZAT10N FORAA(MAF)

No          dated

To

We who a.e establjshed and rep!tabte manufactlrres oJ
and do
Agent/ Dealer) to
against the above

havjng offices at
(Name and address of

off:r therr quotalion, negoliale afd conclude the contract wilh you

invrtation for tender offer.

We hereby extend our futl guarantee and warranty as per the terms and conditions of
the tender and the contract for the equipment and se.vices offered against this
invrLation for tender offer by the above firm.

hereby authofze M/5

Yorrrs failhfutly,

iN, 
_nel Ior and on behall of M/5-

(Ni me of manufacturers)

No:e: Thjs letter of authonly should be on the letterhead of the manufacturing
concern and should be slgned by a competent person of the manufacturer.

'14 lIi.',
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