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DEFINITIONS

“Bid” means a tender, or an offer by a person, consultant, firm, company or an organization
expressing willingness to undertake a specified task at a price, in response to an invitation by SNDB.

“Bidding Documents™ means all documents provided to the interested bidders to facilitate them in
preparation of their bids in uniform manner / the documents notified by the Authority for preparation
of sids in uniform manner.

“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
opened, examined and evaluated for the purpose of awarding a contract;

“Blacklisting” means barring a bidder, contractor, consultant or supplier from participating in any
future procurement proceedings by SNDB.

“Calendar Days” means days including all holidays;
“Conflict of Interest”™ means -

(i)  where a contractor, supplier or consultant provides, or could provide, or could be perceived as
providing biased professional advice to SNDB to obtain an undue benefit for himself or those
affiliated with him;

(1)  receiving or giving any remuneration directly or indirectly in connection with the assignment
ex&ept as provided in the contract;

(iii; any engagement in consulting or other procurement activities of a contractor, consultant or
service provider that conflicts with his role or relationship with the SNDB under the contract;

(iv) where an official of the SNDB engaged in the procurement process has a financial or economic
interest in the outcome of the process of procurement, in a direct or an indirect manner;

“Consultant™ means a professional who can study, design, organize, evaluate and manage projects or
ass¢ss, evaluate and provide specialist advice or give technical assistance for making or drafting
policies, institutional reforms and includes private entities, consulting firms, legal advisors,
eng neering firms, construction managers, management firms, procurement agents, inspection agents,
aud:tors, international and multinational organizations, investment and merchant banks, universities,
research institutions, government agencies, nongovernmental organizations, and individuals;

“Consulting Services” means services of an advisory and intellectual nature provided by consultants
using their professional skills to study, design, organize, and manage projects, encompassing multiple
activities and disciplines, including the crafting of sector policies and institutiona reforms, specialist
advice, legal advice and integrated solutions, change management and financial advisory services,
planning and engineering studies. and architectural design services, supervision, social and
environmental assessments, technical assistance, and programme implementation;

“Coatract” means an agreement enforceable by law and includes General and Special Conditions,
Specifications, Drawings and Bill of Quantities;
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“Contractor” means a person, firm, company or organization that undertakes to execute works
including services related thereto, other than consulting services, incidental to or required for the
contract being undertaken for the works;

“Corrupt and Fraudulent Practices” means either one or any combination of the practices given
below:

“Coercive Practice” means any impairing or harming, or threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence the actions of a party to achieve a
wrongful gain or to cause a wrongful loss to another party;

“Collusive Practice™ means any arrangement between two or more parties to the procurement process
or :ontract execution, designed to achieve with or without the knowledge of the SNDB to establish
pri:es at artificial, non-competitive levels for any wrongful gain;

#Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly, of
any thing of value to influence the acts of another party for wrongful gain;

“Fraudulent Practice” means any act or omission, including a misrepresentation, that knowingly or
rec lessly misleads, or attempts to misiead, a party to obtain a financial or other benefit or to avoid an
obl gation;

“Oostructive Practice” means harming or threatening to harm, directly or indirectly, persons or their
prooerty to influence their participation in a procurement process, or affect the execution of a contract
or deliberaiely destroying, falsitying, altering or concealing of evidence material to the investigation
or inaking false statements before investigators in order to materially impede an investigation into
allegations of a corrupt, fraudulent, coercive or collusive practice; or threatening, harassing or
inti nidating any party to prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation, or acts intended to materially impede the exercise of
inspection and audit rights provided for under the Rules.

“Ernergency” means natural calamities, disasters, accidents, war and breakdown of operational
equ pment, plant, machinery or engineering infrastructures, which may give rise to abnormal situation
requiring prompt and immediate action to limit or avoid damage to person(s), property or the
eny ronment;

“Goavernment™ means the Government of Sindh;

“Head of the Department” means the administrative head of the department or the organization:
“Lowest Evaluated Bid” means a bid for goods, works and services having the lowest evaluated cost
among the substantially responsive bids / a bid most closely conforming to evaluation criteria and

other conditions specified in the bidding document, having lowest evaluated cost.

“Lowest Submitted Price” means the lowest price quoted in a bid, which is otherwise not
substantially responsive;

“Notice Inviting Tender” means the notice issued by a SNDB through publication in the newspapers
or through electronic means for the purpose of inviting bids, or applications for pre-qualifications, or
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exoression of interests, which may include Tender Notice, Invitation for Bids, Notice for Pre-
qualifications or Request for Expression of Interests;

“Open Competitive Bidding” means a fair and transparent specified procedure defined under these
Rules, advertised in the prescribed manner, leading to the award of a contract whereby all interested
persons, firms, companies or organizations may bid for the contract and includes both National and
Intzrnational Competitive Biddings;

“SNDB” means the Sindh Bank Limited;

“Sorvices” means any object of procurement other than goods or WOI‘kS, and includes consultanc
Y )]
SErviICces,

“Supplier” means a person, firm, compatty or an organization that undertakes to supply goods and
ser vices related thereto, other than consulting services, required for the contract:

“Value for Money” means best returns for each rupee spent in terms of quality, timeliness,

reliability, after sales service, up-grade ability, price, source, and the combination of whole-life cost
and quality to meet SNDB’s requirements.

iii
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INVITATION FOR BIDS (IFB)

Sindh Bank Limited (SNDB) invites proposal from reputed vendors for Supply, Installation &
Commissioning of Auto Power Panel for its 100 branches. Detail of the specifications of

related services to be provided are given in the scope of work/technical specifications in
Section [3] hereto,

Bidders will be selected under procedure described in this tender document in accordance with
the Sindh Public Procurement Rules 2010 (Amended 2013) and instructions to bidders ITR
given under SPPRA bidding document for national competitive bidding Pakistan —
srocurement of goods, which can be found at www.pprasindh.eov.pk/. For the purposes of this
document, any reference to the term “Act” shall mean a reference to the Sindh Public
Procurement Act 2009 and any reference to the Rules shall mean a reference to the Sindh
2ublic Procurement Rules 2010.(Amended 2013)

This TENDER Documents includes the following Sections
® [Instructions to Bidders (ITB)
m  Eligibility Criteria
W Scope of Work / Technical Proposal

& Financial Proposal
®  Conditions of Contract

Proposals must be submitted at the below mentioned address:

El

“ours sincerely,

Head of Administration Division
SINDH BANK LIMITED

HEAD QFFICE

Easement-2 Fioor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600
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INSTRUCTION TO BIDDERS (ITB)

For All legal purpose, all clauses of instructions to bidders (ITB) hoisted by SPPRA on their
website www.sppra.org will be taken as part and parcel of this tender document and the
agreement thereof. Accordingly the bidders are advised in their own interest to go through the
same meticulously as ignorance of the said ITB will not be taken as excuse to waive off any
plenty or legal proceedings.

However, few important clanses of the above mentioned [TB arg appended below [or the
guidance/perusal of the bidders.

2.1 Correspondence Address

The contact number and the correspondence address for submitting the proposals are as
follow:

Head of Administration Division
SINDH BANK LIMITED

AEAD OFFICE

3asement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

lifton,

KLaracht 75600

2.2 Eligible Bidders

All the bidders duly incorporated and based in Pakistan governed by rules, laws and statutes of
(Government of Pakistan and Government of Sindh shall be eligible. [SPPRA Rule 29]

2.3 Corrupt Practice

1. SNDB requires that Bidders / Suppliers / Contractors, observe the highest standard
of ethics during the procurement and execution of contract and refrain from
undertaking or participating in any corrupt or fraudulent practices. |[SPPRA Rule 2
{q —1ii, iv}]

2. SNDB will reject a proposal for award, if it determines that the Bidder
recommended for award was engaged in any corrupt or has been blacklisted under

the Sindh Pubtic Procurement Rules 2010 (Amended 2013), in competing for the
conitract in question.

3. Any false information or misstatement on the part of the vendor will lead to

disqualification/ blacklisting/ legal proceeding regardless of the price or quality of
the product.

Fad
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2.4
Preparation of Bids

2.4.1 Bidding Process

This is the Single Stage — One Envelope Procedure; the bid shall comprise a single package
containing ELIGIBILITY CRITERIA (duly filled in all respect) and FINANCIAL
PORPOSAL.. [SPPRA Rule 46 (1-a&b)i

2.4.2 Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of its bid and
SNDB will in no case be responsible or liable for those costs, regardless of the conduct or
outcome of the bidding process.

24.3 Language of Bid

I'he bid prepared by the bidders as well as all correspondence and documents exchanged by
he bidder and SNDB must be written in English. [SPPRA Rule 6 (1)]

2.4.4 Technical Proposal

Bidders are required to submit the Technical Propusal alongwith the specifications asked in
the section- scope of work with brief description of the bidder’s organization outlining their
iecent experience, professional staff who participates during the assignment, the technical
approach, sample templates/prototypes of deliverables, methodology, work plan and
organization, including workable suggestions that could improve the quality and effectiveness
of the assignment. The Technical proposal shall be duly signed by the authorized
representative of the Bidder not including any financial information otherwise it will be
ceclared as non responsive.

2.4.5 Financial Proposal

The Financia! Proposal shall be prepared using the standard form attached, duly signed by the
authorized representative of the Bidder. It should list all costs inclusive taxes associated with
the assignment including remuneration for staff, and reimbursable expenses and such other
information as may be specifically requested by SNDB. Adding of any condition on the said
format will not be taken in to consideration.

2. 4.6 Bid Currencies -

in PAK RUPEE (PKR). The rate of exchange shall be the selling rate prevailing seven
working days before the date of opening of the bids, [SPPRA Rule 42 (2)]

(51
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2.4.7 Bid
Security

The SNDB shall require the bidders to furnish the Earnest Money @ 5% of Bidding Cost or
Irrevocable Bank Guarantee acceptable to the bank, which shall remain valid for a period of

Bid Security should be attached with Financial Proposal. Bidders are also required to submit
affidavit that the Bid Security has been attached with the Financial Proposal.

Any Bid not accompanied by an acceptable Bid Security shall be rejected by the SNDB as non
—responsive,

Bid security shall be released to the unsuccessful bidders once the contract will be signed with
the successful bidder or the validity period has expired. [SPPRA Rule 37(]

The bid security shall be forfeited:

* Ifa Bidder withdraws its bid during the period of jts validity specified by the Bidder on
the Bid Form; or

* Inthe case of a successful Bidder, if the Bidder fails 10;
- Sign the contract in accordance with ITB Section [2.747; or

- Furnish performance security in accordance with [TR Section [2.7.5].

2.4.8 Bid Validity

Bids shall remain valid for 2 period of ninety (90) days, after the date of bid opening

prescribed by SNDB; [SPPRA Rule 38 (1]

Whenever an extension of bid validity period is requested, a bidder shall have the right to
refuse to grant such an extension and withdraw his bid and bid security shall be returned
forthwith; and [SPPRA Rule 38 (6)]

3idders who agree to extension of the bid validity period shall also extend validity of the bid

vecurity for the agreed extended period of the bjd validity. [SPPRA Rule 38 (7-a)]

=.5 Submission of Bids

2.5.1 Sealing and Marking of Bids

This is the Single Stage — One Envelope Procedure: the bid shall comprise a single
package containing ELIGIBILITY CRITERIA (duly filled in al respect) and

FINANCIAL PROPOSAL [SPPRA Rule 46 (1-a&b)]
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2.5.2 Response
Time

Bidders are required to submit their Bids within fifteen (15) calendar days from the date of
publication of Notice Inviting Tender as per National Competitive Bidding. Bids must be
received by SNDB at the address specified under ITB Section [2.1] within office hours.
[SPPRA Rule 18 (2)]

2.5.3 Extension of Time Period for Submission of Bids

SNDB may extend the deadline for submission of bids only, if one or ail of the following
conditions exist;

- Fewer than three bids have been submitted and SNDB is unanimous in its view that
wider competition can be ensured by extending the deadline. In such case, the bids
submitted shail be returned to the Bidders un-opened; [SPPRA Rule 22 (1)]

- If the SNDB is convinced that such extraordinary circumstances have arisen owing to
law and order situation or a natural calamity that the deadline should be extended.
[SPPRA Rule 22 (23]

1.3.4 Clarification of Bidding Documents

An interested bidder, who has obtained bidding documents, may request for clarification of
COMENIS of the bidding document in writing, and SNDB shall respond to such queries in
writing within three calendar days, provided they are received at least five (5) calendar days
prior to the date of opening of bid. [SPPRA Rule 23 (1]

It should be noted that any clarification to any query by a bidder shall also be communicated
1 all parties, who have obtained biding documents.

1.5.5 Late Bids

Any bid received by SNDB afier the deadline for submission of bids prescribed by SNDB
Fursuant to [TB Section [2.5.2] will be rejected and returned unopened to the Bidder. [SPPRA
kule 24 (1)] .The rejection of bids received after the deadline for submission shall apply
r2gardless of any reason whatsoever for such delayed receipt.

2.5.6 Withdrawal of Bids

The Bidder may withdraw its Technical Proposal and Financial Proposal after it has been
submitted by sending a written Withdrawal Notice, duly signed by the Bidder and/or by an
authorized representative, and shall include a copy of the authorization. Provided that, written
nutice of Withdrawal, shall be received by SNDB prior to the opening of bids.

No bid shall be withdrawn in the interval between the opening of Bids and the expiration of
the period of Bid validity specified in ITB section [2.4.8].
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2.5.7 Cancellati
on of Bidding Process

1. SNDB may cancel the bidding process at any time prior to the acceptance of a bid or
proposal; [SPPRA Rule 25 ()]

2. SNDB shall incur no liability towards the bidders, solely by virtue of its invoking sub-
rule (2.5.7 - 1); [SPPRA Ruje 25 21

3. Intimation of the cancellation of bidding process shall be given promptly to all bidders
and bid security shall be returned along with such intimation; [SPPRA Rule 25(3)]

4. SNDB shali, upon request by any of the bidders, communicate to such bidder, grounds
for the cancellation of bidding process, but is not required to justify such grounds.
[SPPRA Rule 25 (4)]

2.5.8 Mechanism for Redressal of Grievances

SNDB has a Committee for Complaint Redressal to address the complaints of bidder that may
occur during the procurement proceedings. [SPPRA Rule 31 (1)]

Any bidder being aggrieved by any act or decision of the SNDB during procurement
proceedings may lodge a written complaint after the decision causing the grievance has been
annmounced. [SPPRA Rule 31(3)] / Any bidder being aggrieved by any act or decision of the
SNDB afler the issuance of notice inviting tender ay lodge 4 wrilten complaint,

The complaint redressal committee upon receiving a complaint from an aggrieved bidder may,
if satisfied; [SPPRA Rule 31 {4)]

I, prohibit the procurement committee from acting or deciding in a manner, inconsistent
with these rules and regulations; [SPPRA Rule 3i(4-a)]

2. annul in whole or in part, any unauthorized act or decision of the procurement
committee; [SPPRA Rule 31 (4-b)] and

3. reverse any decision of the procurement committee or substitute its own decision for
such a decision;

Provided that the complaint redressal committee shall not make any decision to award
the contract. [SPPRA Rule 31 {(4-c)]

SNDB shail announce its decision as to the grievance within seven (7) days. The decision shall
b= intimated to the Bidder and the Authority within three (3) working days by SNDB. [SPPRA
Rule 31(5)]

SNDB shall award the contract only after the decision of the complaint redressal committee
[$PPRA Rule 31 (6)]

Mere fact of lodging of a complaint by a bidder shall not warrant suspension of the
procurement proceedings. [SPPRA Rule 31(7)]. Provided that in case of failure of the
cemplaint Redressal Committee to decide the complaint; SNDB shal| not award the contract.
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A bidder not
satisfied with decision of the SNDB complaints’ redressal committee may lodge an appeal to
t1e Chief Secretary through the Authority, who shall refer the matter to a review panel in
accordance with ITB section [2.5.9]; [SPPRA Rule 31(8)]

/. bidder may file an appeal to the Chicf Secretary provided; [SPPRA Rule 31(9}]

I, that the bidder has exhausted his complaint to the complaint redressal committee [SPPRA

Rule 31(9-a)]; and

2. That he has not withdrawn the bid security deposited by him during the procurement
process. [SPPRA Rule 31(9-b)]

The bidder must submit the appeal to the Chief Secretary with the following documents:
[3PPRA Rule 31(10}]

L. a letter stating his wish to appeal to the Review Panel and the nature of complaint;
[SPPRA Rule 31{i0-a}]

2. acopy of the complaint earlier submitied to the complaint redressal committee of the
Department and all supporting documents in a sealed envelope; [SPPRA Rule 31(10-
b}] and

L pon receipt of an appeal and registration fee, the Chief Secretary shall select a Review Panel
to examine the complaint. Simultaneously, the Authority shall inform the bidder and the Head
ofthe concerned Department of the action taken by the Chief Secretary. [SPPRA Rule 31{11)]

Cn receipt of reference from the Chicf Secretary, the Chairperson of the Review Panel shall
convene a meeting of the review panel within five working days. [SPPRA Rule 31(12)]

Lnless the Review Panel recommends dismissal of the complaint being frivolous, in which
cuse the bidder shall loose the bid security deposited with the SNDB, the Review Panel may:
[5PPRA Ruie 31(13)]

1. propose rejection of the complaint, stating its reasons; [SPPRA Rule 31(13-a)]

2. state the rules or principles that govern the subject matter of the complaint; [SPPRA
Rule 31¢13-b)]

3. point out the infirmities and breach of rules and regulations by the procuring agencies;
[SPPRA Rule 31(13-¢)]

4. suggest annulment in whole or in part of a non-compliant act or decision of a SNDB,
other than any act or decision bringing the procurement contract into force; [SPPRA

Rule 31¢13-d)]

5. if the SNDB is in breach of its obligations under the Act, Rules or Regulations,
suggest the payment of compensation by the officer(s) responsible for mis-
procurement for cost incurred by the bidder on preparation of bid, including the cost
of the complaint registration fee paid by the complainant; [SPPRA Rule 31(13-e}]or

6. Recommends that the procurement proceedings may be terminated, in case the
procurement contract has not been signed. [SPPRA Rule 31(13-f}]

It shal) be mandatory for both, the complainant and the SNDB to appear before the Review
Panel as and when called and produce documents, when so required. The Review Panel shall
1ssue the notice of appearance to the Head of the Department for its service who shall ensure



Sindh Bank Limited
Tender Document — Suppiy, Installation & Commissioning of Intelligent Auto Transfer

Switch

the attendance of

the Head of SNDB along with relevant record. In case of failure of Head of SNDB to appear
before review panel despite service, the Authority shall bring the matter to the notice of Chief
Secretary. In case the complainant fails to appear twice, despite service the reference may be
tlecided ex-parte. The Review Panel shall hear the parties and give its recommendations to the
Authority within thirty days of receipt of reference. In case, more time is required, the Review
PPanel may seek extension from the Chief Secretary through the Autherity enumerating the
reasons for delay. The Authority shall submit these recommendations to the Chief Secretary
who shall decide the appeal keeping in view the recommendations of the Review Panel;
Provided that the Chief Secretary may refer the matter back to the Review Panej, if thete is
some ambiguity or vagueness in the recommendations and a clarification is to be sought. The
eview Panel shall clarify the matter within seven calendar days, following which the Chief
secretary would decide the matter; [SPPRA Rule 31(14)]

""he decision of the Chief Secretary shall be final and the SNDB shall act upon such findings,
After the decision has been issued, the complaint and the decision shall be hoisted by the
Authority on its website within three working days; Provided that no information shall be
cisclosed if its disclosure would be against the public interest or may jeopardize national
security. [SPPRA Rule 31{15)]

IMPORTANT

In addition to above it may be added that no complaint will be entertained unless it is:-

a)Forwarded on company's original letter head, complete address, NTN of the
company and CNIC of the complainant.
b) Incriminating evidence of the complaints,

2.5.9 Review Panel

The Authority shall maintain a list of Review Panelists for the purpose of reviewing a bidder’s
complaint. The Panelist shall be appointed on such terms and conditions as the Authority may
from time to time notify with the approval of the Chief Secretary. [SPPRA Rule 32(1)]

The List of Specialists shall be formed from a number [SPPRA Rule 32(2)]

L. persons who have been legal professionals; [SPPRA Rule 32(2-a)]

2. persons who have been senior officers in the service of the Government with
experience in the procurement area, [SPPRA Rule 32(2-b)]and

3. Persons from a list of specialists with experience in the relevant field. [SPPRA Rule
32(2-¢)}

The Specialists shall be grouped into a number of Review Panels, each with a nominated
Chaitperson, both as approved by the Chief Secretary. Each panel shall have a minimum of 3
mrembers, one from each of the groups listed in sub rule (2) above and up to 2 co-opted
Irembers on a case-by-case basis depending upon the nature of the complaint, [SPPRA Rule

The specialists shall be paid remuneration for their services as determined by the Authority
from time to time with the approval of the Chief Secretary. [SPPRA Rule 32(4)]
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2.5.10 Matters
not subject to Appeal or Review

""he foliowing actions of the SNDB shall not be subject to the appeal or review: {SPPRA Rule
23]

¥ Selection method adopted by the SNDB; [SPPRA Rule 33 (1)]

¥ Decision by the SNDB under ITB section {2.5.7). [SPPRA Rule 33 (2)]

2.6 Opening and Evaluation of Bids

2.6.1 Opening of Bids by SNDB

The opening of bids shall be as per the procedure set down in Section 2.4.1 dealing with
Eidding Process.

2.6.2 Clarification of Bids

Mo Bidder shall be allowed to alter or modify his bids after the expiry of deadline for the
receipt of the bids; provided, SNDB may at its discretion, ask a Bidder for clarifications
needed to evaluate the bids but shall not permit any bidder to change the substance or price of
the bid. Any request for clarification in the bid made by the SNDB, shall invariably be in
wiring, The response to such request shall also be in writing, [SPPRA Rule 43]

2.6.3 Preliminary Examination

SNDB will examine the bids to determine whether the bids are complete and the documents
have been properly signed and whether the bids are generally in order,

SNDB may waive any minor informality; nonconformity or irregularity in a bid that does not
constitute & material deviation, provided such waiver does not prejudice or affect the relative
ranking of any Bidder and further provided that such waiver will be at the complete and sole
d scretion of SNDB.

If'a bid is not substantially responsive, it will be rejected by SNDB and may not subsequently
b made responsive by the Bidder by correction of the nonconformity.

2 6.4 Supplier Evaluation Criteria

All bids shall be evaluated in accordance with the evaluation criteria. [SPPRA Rule 42 (1]
SNDB will evaluate the bids, which have been determined to be substantially responsive and
reject any proposal which does not conform to the specified requirements.




(4

Sindh Bank Limited
Tender Document — Supply, Installation & Commissioning of Intelligent Auto Transfer
Switch
2.6.5 Eligibility
Criteria
[ ] Attachment of Evidence
Total Marks relevant evidence in attached
S | Descriptions | Marks | Obtained Remarks each case is as
# mandatory. In case of
non-compliance no
mark will be awarded
10 Public / NTN Certificate / Annexure
Private Ltd. | Letter of Incorporation “AT
8 Partnership | / Company Registration
1 | Firm’s Status Firm Letter / Certificate of
' 6 Proprietorship Registration from
Registrar of Firm is
required to be enclosed
Years in 10 [0 years and NTN Certificate / Annexure
business in the above Letter of Incorporation “B”
requisite 8 Syearsand |/ Company Registration
2 | Engincering above Letter / Letter or
field 7 2 years and Declaration of
above Commencement of
Business is required to
be enclosed
Banks 20 2 and above Letters to be attached | Annexure
3 | Presently on 10 1 and above duly issued from each “C”
Cliental List *_concerned Institution
20 On an average | Audit Reportor Tax | Annexure
of Return of Last 3 Years “pr
50 M and
above per
4 | Total turnover year
in last 5 years 10 On an average
of
25 M and
above per
year
Numkbker of 10 02 and above | Give complete address | Annexure
5 Officos in 8 01 and above along with PTCL “E”
Cit es landline numbers
Own Testing 30 Yes Attach Brief Detail Annexure
and “ET
6 | Inspection
Facility
Total Marks | 100 Qualified / Disqualified

QUALIFICATION. Acquiring of 70% marks of the total score will make the Bidder qualify for

participating into ultimate phase of Inspection/Financial Bid opening.

10
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MANDATORY:

1.
2,

3.

GST/Income Tax Registration.

Attach Affidavit/Declaration (specimen attached as Annexure “I"”) on stamp paper from the owner of the
company,

Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” (With Financial Proposal if
Bank Guarantee is going to be submitted as Bid Security),

DISQUALIFICATION:

The bidder will be considered disqualified during technical/financial evaluation process or after
award contract if:-

I

-
& .

th

~1 ™

T

Note.

Issued with two (2) warning letters/emails by the Sindh Bank Ltd in the past to the bidder
for unsatisfactory performances.

Not GST/Income Tax Registered.

Alternate bid is offered.

Non - Attachment of Annexure “A™ (With Financial Proposal) & Annexure “B” (With
Financial Proposal if Bank Guarantee is going to be submitted as Bid Security).

The qualified bidder sublets the contract in any form/stage to any other agency.

The tender is deposited without Tender Fee.

Warranty of supplied items is less than 1 year.

Non attachment of Affidavit mentioned at . Na 7 ahove.

On black iist of SPPRA & Sindh Bank Ltd.

There can be subsequent modification or amendment to this specific tender for which it is
advised to keep yourself abreast with the notification being hoisted on Sindh Bank Ltd &
SPPRA websites regularly,

Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-
provision of evidence in any of the requisite, no marks will be awarded.

The bidder who have cleared from eligibility criteria will arrange for demonstration of
offered equipment, with full desired function at any bank’s nominated branch. The system
will be monitored at said branch for three days. On successful performance, the supplier
will be eligible to take the part in financial opening phase,

Any deviation in specifications, required by the bank, will lead to disqualification of
respective firm,
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2.6.6 Discussions Prior to Evaluation

If required, prior to technical evaluation the bidder may seek any clarification in writing
on the eligibility criteria.

2.7 Award of Contract

2.7.1 Award Criteria

Subject to ITB Section [2.7.2], SNDB will award the contract to the successful Bidder, whose
bid has been determined to be substantially responsive and has been determined to be the
lowest evaluated bid, provided further that the Bidder is determined to be qualified to perform
the contract satisfactorily.

=.7.2 SNDB’s Right to Accept Any Bid and to reject any or all Bids

“NDB annul the bidding process and reject all Bids at any time prior to Contract award,
without thereby incurring any liability to the Bidder(s).

2.7.3 Notification of Award

Frior to the expiration of the period of bid validity, SNDB will notify the successful Bidder in
veriting by letter or by facsimile, to be confirmed in writing by letter, that his/her bid has been
accepted.

The notification of award will constitute the formation of the Contract.

Within thirty (30) days of receipt of the Contract Form, the successful bidder shall sign and
date the contract and return it to the Procuring agency.

Lpon the successful Bidder’s furnishing of the Performance Security pursuant to Section
[2.7.5], SNDB will promptly notify each unsuccessful Bidder and will discharge his/her bid
security, pursuant to [TB Section [2.4.7].

2.7.4 Signing of Contract

Vithin § Days from the date of notification of the award the successful bidder shall furnish to
SNDB particulars of the person who would sign the contract on behalf of the successful bidder
a.ong with an original power of attorney executed in favour of such person.

The Contract shall be signed by the parties at Central Office SNDB, Karachi, within 10 Days
o "award of contract,
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2.7.5 Performan
ce Security

Within 10 DAYS of receipt of the notification of award from SNDB, the successful Bidder
shall furnish to SNDB the Performance Security of 5 % of contract price which shall be valid
for at least ninety (90) days beyond the date of completion of contract to cover defects liability
period or maintenance period. The Performance Security shall be in the form of a pay order or
demand draft or bank guarantee issued by a reputable commercial bank, acceptable to SNDB,
located in Pakistan. [SPPRA Rule 39 (1]

Failure of the successful Bidder to comply with the requirement of ITB Section [2.7.4] shall
sonstitute sufficient grounds for the annuiment of the award and forfeiture of the bid security,
In which event SNDB may make the award to the next lowest evaluated Bidder or call for new
Jids.

The Performance Security forms at Annexure “C” shall not be completed by the bidders at the
‘ime of their bid submission. Only the successful Bidder will be required to provide
erformance Security.

The Performance Security will be discharged by SNDB and returned to the Supplier not later
than thirty (30) days following the date of successful completion of the Supplier’s
performance obligation under the Contract.

Fatlure of the successful Bidder to comply with requirement of ITB Clause 32 or ITB Clause
33.1 shall constitute sufficient grounds for the annulment of the award and forfeiture of the hid
security, in which event the Procuring agency may make the award to the next lowest
evaluated Bidder or call for new bid.

2.7.6 General Conditions of Contract

or detailed General Condition of Contract refer to Section [5.1] of this TD.

.7.7 Special Conditions of Contraect

t'or detailed Special Condition of Contract refer to Section [5.2] of this TD,

2.7.8 Integrity Pact

The successful bidder shall upon the award of the contract execute an Integrity Pact with
SNDB. {Specimen is attached in Annexure D "/ [SPPRA Rule 89]

2.7.9 Non-Disclosure Agreement

The successful bidder shall upon the award of the confract execute a Non Disclosure
Agreement with SNDB, [Specimen is attached in Annexure “F"]
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SCOPE

OF WORK / TECHNICAL SPECIFICATION
SCOPE OF WORK

Supply, Installation & Commissioning of Auto Power Panel at about 100 Sindh
Bank’s Branches, Located all over the Pakistan

Detail of system

» Auto Electronic System to provide Voltage free contact/ Digital Signal
to AMF to start genet in case of Battery Voltage of UPS Drop to a set
value(Adjustable).

*+ AMF to start/Stop Genes as per standard procedure. Solid state type

* Auto Transfer system of load comprising of 2 No Contactor Triple Pole,
best quality, Korean, (for 30 KVA, 40 KVA and 60 KVA DG sets.) with
other accessories required for ATS as per Gen set current rating, With
Electrical and mechanical interlocking

* Auto Trickle Charger to maintain genet battery voltage.
« Office time and after office time mode

* Manual Over Ride System to provide manual transfer of Load in case of
failure of ATS

» All necessary wiring, required for above system, in a Branch.

Note

10. if the company qualifies the eligibility criteria than it will be required to produce the

11.

12.

13.

equipment along with all relevant brochures at the date/time /location as intimated by
the bank for necessary inspection/verification of the above specifications by Technical
Committee. Firms qualifying this inspection stage will only be called upon to participate
in next step of financial bidding.

Qualified company will also be bound to sign a bond/undertaking that in case of any
ohservation arising in respect of quality of the equipment within the warranty period,
the company will be liable to address it at his own cost, non-compliance of the same will
result into initiation of a case against the company for non-commitment.

All terms & conditions of the Contract Agreement {Annexure “G”) are part of tender
document.

The tender will stand cancelled if any of the given condition of the tender is not met in
strictly as per the requisite of the tender document,
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4 FINANCIAL PROPOSAL

PRICE SCHEDULE
(Applicable for the year 2015-2016)

Name of Bidder

Unit

S.No Description Rate

QTY. Amount (Rs.)

Supply, Installation, Testing &
Commissioning of Intelligent
type Auto Power System in one
cubical Comprising of
following at various Branches
Located all over the country,
Complete in all respect.

AUTO TRANSFER SYSTEM
UPTO 60 KVA;

Auto Load Transfer System
with Back up Protection up to
00 KVA Stand by  with all
necessary accessories Timers,
Four Pole Contractors (Make:
Schneider Electric, France or
equivalent 125% current ratting)
Auxiliary Relays, EVR, Control
Fuses, Line Up Terminals
Indicating Lights and
Instrument fuses and suitable
Interlocking.

AMF System:

AMS with Standard Features
like Start/ Stop, Cool down
2 times, under and over voltages, 01 No.
single  phasing  protection,
maintenance mode preferably
well know brand,

MOR System:

MOR  System Comprising of
Breakers or Changeover, in case
3 of ATS failure utility and 01 No.
Genset can be taken on load
manually, (Make: Schneider,
Better Italy or equivalent)

01 No.
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-

Unit

S.No Description Rate QTY, Amount (Rs.)
Auto Trickle Battery Charger
4 For Genset Batteries. (100 Volts 0] No.
t0 260 V)
UPS STATUS

MONITORING SYSTEM:
UPS Monitoring Card/ System
with override option. This Card
/' System will monitor UPS
status in case of utility failure,
5> 1 after failure of utility UPS will 01 No.
take the load, when UPS
batteries discharge around 80%
{Adjustable), it will provide the
signal to AMF to start Genset
and taking Load on Genset
before UPS goes to shut down.

Supply, Lying & Termination of
50 Sq. mm 4 Core PVC/PVC
Cable PVC Condit. (Pakistan
Cable or equivalent)

30 Mtr,

Supply, Lying & Termination of
35 8q. mm 4 Core PVC/PVC
Cable PVC Condit. (Pakistan
Cable or equivalent)

20 Mtr.

Supply, Lying & Termination of
2 2.5 Sq. mm 4 Core PVC/PVC
Cable PVC Condit. (Pakistan
Cable or equivalent)

20 Mir.

*Total Amount
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Note

14,

15.

16.

17.

18.

19.

lignature & Stamp of Bidder

In case of over writing/cutting/use of Blanco is found in the Financial Bid document, the
bid will be taken as null & void however if the figures are readable and are also duly
signed only then, bid will be accepted.

If the item is not provide/installed on due date {date given on supply order) a penalty of
Rs.3,000/-per day will be deduced from the bill.

The cost must include all taxes, stamp duty (as applicable under Stamp Act 1989) duly
stamped on the contract agreement, installation, commissioning, transportation and
labor charges.

No advance payment for the supply of equipment will be made, bills are only be
processed for necessary payment on receipt of certificate of delivery/satisfaction from
the concerned officer.

Calcuiation of bid security. 5% of the *{unit cost x100 branches=Total Amount) will be
submitted with the tender document as bid security in shape of Pay Order/Demand Draft
/Bank Guarantee in favour of Sindh Bank Ltd.

The successful bidder will be the one whose total sum of cost is the lowest. As itis
package tender, so no partial lowest cost will be considered for award of any work.

- The tender will be considered cancelled if the contract agreement/performance security

after due signature are not submitted with Admin Office after 5 days of completion of bid
evaluation report hoisting period {7 days) on SPPRA website.

- The Tender will stand cancelled if the item are not su pply/installed within 20 days of

issue of supply order.

- In case financial bids are the same, the successful bidder will be the one who has

acquired morc marks in the technical evaluation.
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S  Contract

5.1 Conditions of Contract

5.1.1 Definitions

In this contract, the following terms shall be interpreted as indicated:

Applicable Law” means the Sindh Public Procurement Act 2009 and the Sindh Public
Procurement Rules 2010, (Amended 2013)

“Procuring Agency” or “PA™ means SNDB Contractor.

‘Contract” means the Contract signed by the Parties and all the attached documents listed in
ts Clause 1 that is General Conditions (GC), and the Special Conditions {5C).

“Contract Price” means the price to be paid for the performance of the Services, “Effective
Jate” means the date on which this Contract comes into force.

"OC” mean these General Conditions of Contract.
"Government” means the Government of Sindh.

“Currency” means Pak Rupees,

“Member” means any of the entities that make up the joint venture/consortium/association,
end “Members™ means all these entities,

* Party” means the PA or the Contractor, as the case may be, and “Parties” means both of
taem.

“Personnel™ means persons hired by the Contractor or by any Sub- Contractors and assigned to
t1e performance of the Services or any part thereof.

“SC” means the Special Conditions of Contract by which the GC may be amended or
s.pplemented.

“Services” means the services to be performed by the Contractor pursuant to this Contract, as
described in the scope of services.

“ n writing” means communicated in written forn with proof of receipt.

53.1.2 Law Governing Contract

This Contract, its meaning and interpretation, and the relation between the Parties shali be
governed by the laws of the Islamic Republic of Pakistan,
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5.1.3 Notice

- Any notice, request or consent required or permitted to be given or made pursuant to
this Contract shall be in writing. Any such notice, request or consent shall be deemed
to have been given or made when detivered in person 1o an authorized representative
of the Party to whom the communication is addressed, or when sent 10 such Party at
the address specified in the SC.

- A Party may changg its address for notice hereunder by giving the other Party notice
in writing of such change 10 the address specified in the SC.

5.1.4 Authorized Representative

Any action required or permitted to be taken, and any document required or permitted to be
executed under this Contract by the SNDB or the Supplier may be taken or executed by the
officials.

5.1.5 Taxes and Duties

The Supplier, Sub-Suppliers, and their Personnel shall pay such direct or indirect taxes, duties,
fees, anc. other impositions jevied under the Applicable Law as specified in the SC, the amount
of whicli is deemed to have been included in the Contract Price.

5.1.6 F ffectiveness of Contract

This Contract shall come into effect on the date the Contract is signed by both Parties. The
date the: Contract comes into effect is defined as the Effective Date.

5.1.7 Jixpiration of Contract

Unless terminated earlier pursuant to Clause GC 5.1.7 hereof, this Contract shall expire at the
end of such time period after the Effective Date as specified in the SC.

5.1.8 Modifications or Variations

Any medification of variation of the terms and conditions of this Contract, including any
modi-ication or variation of the scope of the Services, may only be made by written agreement
between the Parties. However, each Party shall give due consideration to any proposals for
modification or variation made by the other Pasty.

5.1.9 Force Majeure

The failure on the part of the parties {0 perform their obligation under the contract will not be
considered 2a default if such failure is the result of natural calamities, disasters and
circ amstances beyond the control of the parties.

5191 No Breach of Contract

The failure of a Party t0 fulfil any of its obligations under the contract sha\i.not be considered
1o se a breach of, 0r default under, this Contract insofar as such inability arises from an event
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of Force Majeure,
provided that the Party affected by such an event (a) has taken all reasonable precautions, due

care and reasonable alternative measures in order to carry out the terms and conditions of this

Contract, and (b) has informed the other Party as soon as possible about the occurrence of such
an event.

5.1.9.2 Extension of Time

Any period within which a Party shall, pursuant to this Contract, complete any action or task,
shall be extended for a period equal to the time during which such Party was unable to perform
such action as a result of Force Majeure,

5.1.10 Termination

3.1.10.1  Termination by SNDB

The SNDB may terminate this Contract in case of the occurrence of any of the events
~pecified in paragraphs (a) through (f) of this Clause GC 5.1.10.1. In such an occurrence the
SNDB shall give a not less than thirty (30) days’ written notice of termination to the Supplier,
and sixty (60) days’ in the case of the event referred to in (e).

a. If the Supplier does not remedy the failure in the performance of their obligations
under the Contract, within thirty (30) days after being notified or within any
further period as the SNDB may have subsequently approved in writing;

b. If the Supplier becomes insolvent or bahkrupt;

¢. If the Supplier, in the judgment of the SNDB has engaged incorrupt or fraudulent
practices in competing for or in executing the Contract:

d. If, as the result of Force Majeure, the Supplier(s) are unable toper form a material
portion of the Services for a period of not less than sixty (60) days; and

e. If the SNDB, in its sole discretion and for any reason whatsoever, decides to
terminate this Contract.

5.1.10.2  Termination by the Supplier

The Suppliers may terminate this Contract, by not less than thirty (30) days’ written notice to
the SNDB, such notice to be given after the occurrence of any of the events specified in
paragraphs (a) through (c) of this Clause GC 5.1.10.2

a. If the SNDB fails to pay any money due to the Supplier pursuant to this Contract
without Suppliers fault.

b. If, as the result of Force Majeure, the Supplier is unable to perform a material
portion of the Services for a period of not less than sixty (60) days.
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51103 Pay
ment upon Termination

Upon termination of this Contract pursuant to Clauses GC 5.1.10.1 or GC 5.1.10.2, the SNDB
shall make the following payments to the Supplier:

a. Payment for Services satisfactorily performed prior to the effective date of
terminatiorn;

b. except in the case of termination pursuant to paragraphs (a) through (c) of Clause
GC 5.1.10.1, reimbursement of any reasonable cost incident to the prompt and
orderly termination of the Contract, including the cost of the return travel of the
Personnel and their eligible dependents.

L1 Good Faith

The Parties undertake to act in good faith with respect to each other’s rights under this
Contract and to adopt all reasonable measures to ensure the realization of the objectives of this
Clontract,

5.1.12 Settlement of Disputes
5.1.12.1 Amicable Settlement

The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth
execution of the Contract and the success of the assignment. The Parties shall use their best
efforts to settle amicably all disputes arising out of or in connection with this Contract or its
interpretation,

5.1.12.2  Arbitration

It the SNDB and the Supplier fail to amicably settle any dispute arising out of or in connection
with the Contract within ten (10) days of commencement of such informat negotiations, the
d spute shall be referred to arbitration of two arbitrators, one to be appointed by each party, in
a:cordance with the Arbitration Act, 1940, Venue of arbitration shall be Karachi, Pakistan and
p -oceedings of arbitration shall be conducted in English.

51.13 Data Ownership

The data in the implemented Computer System shall at all times remain the exclusive property
07 SNDB. The Supplier is hereby required to transfer al] necessary passwords, access codes or
other information required for full access to the data to SNDB upon successful commissioning
o the Computer System and should not be available to any other party including the
employees of the supplier.

51.14 Obligations of the Supplier

T 1e Supplier shall perform the Services and carry out their obligations hereunder with all due
diligence, efficiency and economy, in accordance with generally accepted professional
standards and practices, and shall observe sound management practices, and employ
appropriate technology and safe and effective equipment, machinery, materials and methods,
Tae Supplier shall always act, in respect of any matter relating to this Contract or to the
Scrvices, as faithful advisers to the SNDB, and shall at all times support and safeguard the
SNDB legitimate interests in any dealings with Sub-Suppliers or third Parties.
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5.1.14.1  Conf
lict of Interest

““he Supplier shall hold the SNDB’s interests paramount, without any consideration for future
work, and strictly avoid conflict with other assignments or their own corporate interests.

.1.14.2  Confidentiality

Except with the prior written consent of the SNDB, the Supplier and the Personnel shall not at
any time communicate to any person or entity any confidential information acquired in the
course of the Services, nor shall the Supplier and the Personnel make public the
r:commendations formulated in the course of, or as a result of, the Services.

5.2 Special Conditions of Contract

The following Special Conditions of Contract shall supplement the General Conditions of
Contract. Whenever there is a conflict, the provisions herein shall prevail over those in the
Ceneral Conditions of Contract.

3.2.1 Performance Security

The amount of performance security shall be five (5 %) percent of the Contract Price

5.2.2 Payment

The payment to be made to the Supplier under this Contract shall be made in accordance with
the payment schedule as shall be agreed between SNDB and the Supplier.

a.  All advance payment (if any) will be made against valid bank guarantee(s).

b. SNDB will effect payment within 30 days on satisfactory delivery of services,
upon submitting the invoice under above conditions.

5.2.3 Price

Schedule of prices shall be as fixed in the Contract.

5.2.4 Annexures

B DFORM (Annexure “A™)
B D SECURITY FORM (Annexure “B")
PERFORMANCE SECURITY FORM (Annexure “C™)
INTEGRITY PACT (Annexure “D”)

SCHEDULE OF OPENING & SUBMISSION OF BID (Annexure “E”)

FORM OF CONTRACT Non Disclosure Agreement (Annexure “F™)
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AGREEMENT
(Annexure “G”)
SPECIAL STIPULATIONS (Annexure “H”)
AFFIDAVIT/UNDERTAKING (Annexure “I™)
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Annexure
“A”
6. BID FORM
FORM OF BID
Tender Reference No.............................._ Dated: , 2015
To,

Head of Administration Division
S5INDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600

Cientleman,

I ar T | @@w“ 4
Having examined the bidding documénts, the receipt of whigh is tereby duly acknowledged,
ve, the undersigned,;offer, in conformity with' the said bidding documents for the sum of

currency A .;\ggotal bid amiint in words and figures].

Ve understa_n,d'?t'hat_ éﬁ'tl%g?Ange_xures:_gﬁac hég?retgxform part of this Bid.
Ve nder%ie,afif our.Bid is ‘accepted, [to provide goods/work/related service], that will be in
a?ﬁl:danpe with megé_'rms defined in the proposal and /or contract.

R v <§,j’ e R
C u;@rm,gncludmggny subcontractors or suppliers for any part of the Contract, have
nationalities from the following eligible countries

. 2§?} “
If our Bid i%@gccép_t\eﬁ, we will obtain the Bank Guarantee/Pay order in a sum equivalent to
five percent (5% of the Contract Price for the due performance of the Contract, in the form
prescribed by SNDB.

We agree to abide by this Bid for a period of ninety (90) days from the date fixed for Bid
Opening and it shall remain binding upon us and may be accepted at any time before the
erpiration of that period.

Until a formal Contract is prepared and executed, this Bid, together with your written
acceptance thereof and your notification of award, shall constitute a binding Contract between

us.

Commissions or gratuities, if any, paid or to be paid by us o agents relating to this Bid and to
centract execution if we are awarded the contract, are listed below:

We understand that you are not bound to accept the lowest or any Bid you may receive.
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Tender Document — Supply,

Name & Address of Bidder in Block Capital

Dated this

[Signature] ©

s

g B
Duly authorized to sign Bid for and on behalf of

e

Witness:

Signature;

Name:

Address:

Occupation:
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Annexure
G‘B”

BID SECURITY FORM

Whereas [name of the Bidder] has submitted its bid dated [date of submission of bid] for the
supply, installation & Commissioning of Auto Power Panel.

K.NOW ALL PEOPLE by these presents that WE [name of bank] of'[q@e of country], having
our registered office at [address of bank] (hereinafter called “theBank™), are bound unto Sindh

Eank (hereinafter called “the Purchaser”) in the sum of Rupee: for which

payment well and truly to be made to the said Purchaser, the Bank: Als successors,

and assigns by these presents. Sealed with the Commén Seal of the sai i day of
2015, . :

THE CONDITIONS of this obligation are;

1

e

If the Bidder withdraw its Bid during the p&Hod of bid validit
the Bid Form; or B : o

N e
.

If the Bidder, having been:notified of thg:_ﬁccéptancé' of its Bid by the Sindh Bank during
the period of bid validity:” .. P

e

. fdils or refuses to furnish tlie performance security, in accordance with the
“ Instructions to Bidders;

a. fails é’f*ggfu&es to excoute the Cuntrgct‘;:lif'rcqlﬁrcd; or

0 _ *‘up to the above amount upon receipt of its written
without the Purchaser hqy&ﬁ”g*‘to substantiate its demand, provided that in its demand
haser will note that the amount claimed by it is due to it, owing to the oceurrence of

one or both of theitwo conditions, specifying the occurred condition or conditions.

This guara'ff;  will remai;i. in force up to and including twenty eight (28) days after the period
ol bid validity:and any demand in respect thereof shalt reach the Bank not later than the above
d:te.

{Signature and Seal of the Bank]
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Annexure
“C”
8. PERFORMANCE SECURITY FORM

To,

Head of Administration Division
SINDH BANK LIMITED

HEAD QFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

F.arachi 75600

WHEREAS [name of Supplier] (hereinafter called “Supplier” or “‘Contractor™) has
undertaken, in pursuance of Contract No. [reference number of the contract] dated
201510 [details of task to be inserted here] (hereinafter called “the Contract™).

AND WHEREAS we have agreed to give the Supplier / Contractor guarantee as required
pursuant to the budding document and the contract:

THERLEFORE WE liereby affirm that we are Guarantors and responsible to you, on behalf of
the Supplier / Contractor, up to a total of [amount of the guarantee in words and figures], and
we undertake to pay you, upon your first written demand declaring the Supplier / Contractor to
b: in default under the Contract and without cavil or argument, any sum or sums within the
limits of [amount of guarantee] as aforesaid, without your needing to prove or to show
g-ounds or reasons for your demand or the sum specified therein.

This guarantee is valid until the day of 2015,

Signature and Seal of the Guarantors

Name of Bank

Address

Date
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“D”
9. INTEGRITY PACT

Declaration of Fees, Commissions and Brokerage etc. Payable by the Suppliers of Services
Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010 (Amended 2013)

[the Supplier] hereby declares that it has not obtained or induced
the procurement of any contract, right, interest, privilege or other obligation or benefit from
(Government of Pakistan (GoP) or any administrative subdivision or 3 _
other entity owned or controlled by 1t (GoP) through any corrupt business pfg;‘ciice.

k 4

Without limiting the generality of the foregoing, [the Sugplig{ﬁ?i‘epf"b en gani! arrants that it
bas fully declared the brokerage, commission, fees etc, paid or payable to ¢ and not
given or agreed to give and shall not give or agree to give to.anyone,withi 14 Rakistan
either directly or indirectly through any natural or Juxwldlcaggpe s“affiliate,
agent, associate, broker, consultant, directorgv_gggmnoter;‘“éha:eh’bldpr, sponsor or subsidiary, any
commission, gratification, bribe, finder’s. fee or kickback, whethe) ibed ag ¢onsultation
fize or otherwise, with the object of obtaining or indu_giri“‘é_tﬁb?%ggcﬁremq: fa-contract, right,
interest, privilege or other obligation or benefit in’ whatsoever form from GoP, except that
which has been expressly declared:pursuant hereto. oW

[ The Supplier] certifies-that-it has made and will.make full disclosure of all agreements and

a-rangements with all*persons in réy

JErSOs’ In res ct of or related to the:fransaction with Gol and has 1ot
tuken any action or will not take any<attion to circum“\'{é;it&thﬁbove declaration, representation
o warranty. [The Supplier] accepts full responsibility and strict liability for making any false
dzclaration, ;pot making full disclosure, ‘misreprésenting facts or taking any action likely to
d :feﬁ@thg:_\puf‘bp&e_’ of this declgration, representation and warranty. It agrees that any contract,
right, interest, privilege or other obligation or benefit obtained or procured as aforesaid shall,

k1

without prejudice to'any;other right and‘femedies available to GoP under any law, contract or

o her insteument, be voidable at thesdption of GoP.

Notwithstanding é'nx-_,;_gi:g’hl};%and remedies exercised by GoP in this regard, [the Supplier]

agrees to indemnify GoP for any loss or damage incurred by it on account of its corrupt
i fices and further pay compensation to GoP in an amount equivalent to ten times

pmission, gratification, bribe, finder’s fee or kickback given by [the

Supplier] as aforesaid for the purpose of obtaining or inducing the procurement of any

comtract, right, interest, privilege or other obligation or benefit in whatsoever form from GoP.

For and On Behalf Of

Signature:

Name:

NIC No:
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“E”

0. SCHEDULE OF OPENING AND SUBMISSION OF BID

For details refer to Newspaper Advertisement published on the subject matter.
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11. FORM OF CONTRACT (Non-Disclosure Agreement)

This Mutual Non-Disclosure Agreement (“Agreement”) is made arid entered into between
sindh Bank Limited, and [Supplier Name), individually referred: to as a ‘Party’ and
wollectively referred to as the *Parties’. The Partjes wish to exchange Confidential Information
tas defined below in Section 2) for the following purpose(s): a&jf{t&maluategyhether to enter
nto a contemplated business transaction: and b) if the _E:ar?fi_c“S‘%eniéf”inﬁf%an%ﬁ"'greement related
to such business transaction, to fulfil each Party’s confidentiality obliga 'on&ﬁ he extent the
terms set forth below are incorporated therein (the “Purpgse”), *
“he Parties have entered into this Agreem@nt to protect the cgiii
«ccordance with the following terms: T

1. The Effective Date of this Agreeméhf s

In connection with the Purpose, a Party may d_l'sclogé'__gprf"am information it considers
confidential and/or proprietary (*Confidential- Information™) to the other Party including,

but not limited to, tangible; intangible, visual, electronic, present, or future information
such as: ‘ '

()

i

-~ Trade secrets;

24

Qaﬁﬁéa] informatio including pricin

Iechpicéi ihfé?mation, including research, development, procedures, algorithms, data,
destgns,:and know-how; ¥

- Bus;iness_ihforn‘ialion, including operations, planning, marketing interests, and
products;

- The terms of any agreement entered into between the Parties and the discussions,
negotiations and proposals related thereto; and

- Information acquired during any facilities tours,

3. The Party receiving Confidential Information (a “Recipient™) will only have a duty to
protect Confidential Information disclosed to it by the other Party (“Discloser’™):

- If it is clearly and conspicuously marked as “confidential” or with a similar
designation;

- Ifitis identified by the Discloser as confidential and/or proprietary before, during, or
promptly after presentation or communication: or

- Ifitis disclosed in a manner in which the Discloser reasonably communicated, or the
Recipient should reasonably have understood under the circumstances, including
without limitation those described in Section 2 above, that the disclosure should be
treated as confidential, whether or not the specific designation "confidential" or any
similar designation is used.
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4. A Recipient
will use the Confidential Information only for the Purpose described above. A Recipient
will use the same degree of care, but no less than a reasonable degree of care, as the

Recipient uses with respect to its own information of a similar nature to protect the
Confidential Information and to prevent:

- Any use of Confidential Information in violation of this agreement; and/or

- Communication of Confidential Information to any unauthorized third partics.
Confidential Information may only be disseminated to employees, directors, agents or
third party contractors of Recipient with a need to know and who have first signed an
agreement with either of the Parties containing confidentiality provisions substantially
similar to those set forth herein.

Each Party agrees that it shail not do the following, except with the advanced review and
written approval of the other Party:

- Issue or release any articles, advertising, publicity or other matter relating to this
Agreement (including the fact that a meeting or discussion has taken place between
the Parties) or mentioning or implying the name of the other Party; or

- Make copies of documents containing Confidential Information

6. This Agreement imposes no obligation upon a Recig};eﬁt gﬁh E*pe&% to Confidential

Information that:

- Was known to the Recipient before receipt'fr_pm"fhg-.Disvploser

- Is or becomes publicly available thz‘i;ugh no fault of‘the};ﬁi{:ipient;

- Isindependently developed by the R'e'c_igje:ﬁl without a breach, of; his Agreement;

o s P

T . g W 4
- Isdisclosed by the Recipient with the -DISC%?SET"S prior wtitten approval; or

£ 3

Lo R
- Is required to be discloséd by operation of la
demand (*Process™); provided that

Discloser of such Process; . and

?o,gm order or other governmental
iy~the Recipient shall immediately notify the
log ¢ ' the Recipient shall not produce or disclose
Conitdential Information in responsesto the Process unless the Discloser has: (a)
requested protection.from the legaf“or.governmental authority requiring the Process
and;stich request has been denied, (b) consented in writing to the production or
disclostire gfithe Confidential Information in response to the Process, or (¢) taken no
action t prot_g;% its iﬁ”fe’regt-‘in the Confidential Information within 14 business days

eceipt-of notice from the Recipient of its obligation to produce or disclose
1demi§$jn_ﬁprmation In response to the Process,

7. EACH DISCLOSER WARRANTS THAT IT HAS THE RIGHT TO DISCLOSE ITS
CONFIDENTIAL INFORMATION. NO OTHER WARRANTIES ARE MADE. ALL
CONFIDENTIAL INFORMATION DISCLOSED HEREUNDER IS PROVIDED “AS
IS”.

8. Unless the Parties otherwise agree in writing, a Recipient’s duty to protect Confidential
Information expires [YEARS] from the date of disclosure, A Recipient, upon Discloser’s
written request, will promptly return all Confidential Information received from the
Discloser, together with all copies, or certify in writing that all such Confidential
Infermation and copics thercof have been destroyed. Regardless of whether the
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Confidential o

Information is returned or destroyed, the Recipient may rgtai'ﬁ}é%gn archival copy of the
Discloser’s Confidential Information in the possession’ of ‘outside counsel of its own
choosing for use solely in the event a dispute arises hereunder:and o‘%_ly in connection with
such dispute. . LR

9. This Agreement itmposes no ob__l_i_gatjon-dﬁ a Party»-tO\:gXChange @Wn,ﬂde'ﬁ?ﬁaﬁnformation,

proceed with any business opportunity, or purchase; seli, license and transfer or otherwise

make use of any technology, services'or products.

10. Each Party acknowledges th.at:__‘_g;lamagée;é'- for 'irn_propeﬂr. disclosure of Confidential

Information may be irréparable; therefore, the injured Party is entitled to seek equitable
relief, includﬁng__injupgtion and preliminary_j;;jﬂnct_fbn, in addition to all other remedies

i .

availablego it.

%
P

@

. IR ‘
11. This’ Agreement does not create any agency or partnership relationship. This Agreement
t be assignable or transferable by Participant without the prior written consent of
ther'party.

12, This Agreement may be executed in two or more identical counterparts, each of which
_%%kzal] E‘é’-de@_’med to be an original including original signature versions and any version

““transmitted via facsimile and all of which taken together shall be deemed to constitute the
agreement when a duly authorized representative of each party has signed the counterpart.

13. This Agreement constitutes the entire agreement between the parties with respect to the
subject wmatler hereof, and supetsedes any prior oral or written agreements, and all
contemporaneous oral communications. All additions or modifications to this Agreement
must be made in writing and must be signed by the Parties. Any failure to enforce a
provision of this Agreement shall not constitute a waiver theteof or of any other provision.

Sindh Bank Limited Company Name:
Registered Address: Registered Address:
Name: Name:

Signature: Signature;

Title: Title:

Date: Date:
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Annexure

“G”

12. CONTRACT AGREEMENT

THIS AGREEMENT is entered into at Karachi
on this the day of

BETWEEN

M/S. XYZ, having its principal place of business at
. (hereinafter referred to as “Supplier”, which expression shall be¥d
Its successors-in-interest and assigns) of the First Part;

AND

b
£

SINDH BANK LIMITED, a banking company incorporated ynder. t
baving its Head office at 3% Floor, Federation House, Abduliah Shah*
karachi-75600, Pakistan, (Hereinafter referredifo as “THE BANK",; _hiqgg_exp‘ﬁéssion shall be
ceemed to mean and include its succ%gsors-in-in_qrest and aé‘ggs*igﬁ\s) ofthe Secdnd Part.

WHEREAS;

“The Bank™ intends to aéquire the services of “Supplier” for thé Supply & Misiallation af ATS
axd Supplier agrees to provide the services to the bank, as per tender opening date
_ , along with Price Schedule mentioned in.Financial Proposal which is attached
herewith and marked as Annexure-A:

The terms and conditions are as-follows:.
PR

Terms & Conditions; ~ &

grm

- All'terms and conditions of the tender document will remain part of this agreement.

- A prior notice of one month will be given for the supply of Auto Power Panel at the
location of the branch and it will be expected within 20 days, the Auto Power Panel
will be made available at the site and in remaining 10 days the Auto Power Panel will
be made operational.

- A penalty of Rs 3,000/~ per day will be imposed in case of failure to supply and install
the Auto Power Panel after 30 days of the issuance of the prior notice.

- In the event of the default on the part of the Supplier, in the performance of any
condition of the contract/tender or delay in supply of the Auto Power Panel even after
a lapse of 13 days of the issuance of the purchase order, it shall be lawful for the Bank
to forfeit the performance security and cancel the whole part of the supply order or
cancel the contract, Decision of the Bank will be final and will be legal binding on the
Supplier,

- Supplier agrees to maintain adequate inventory of the parts so that the replacement is
available within 05 working days, if any fault arises in the goods supplied during the
warranty period. In case the effected part is not avaitable, then the Supplier will
provide the backup of the same product/item or better tii] the resolution of the fault is
met, without any oxtra ¢ost to the Dank.
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@

s Le; %@tﬂr‘r_gp*@utyf@ggScrvices
ax, Zila / Octroi Tax (if any)

and all other incidental charges etc, up to the place-of destiridtion &

SR IR
- The Supplier also undertakes to bear all Kind of taxes .
Charges/Professional Tax / Sales Ta:iwlnvoic}e, Income T

&L F

- The Bank reserves the right to test/check the'goods to ensure that it is provided as per
specification in the tender document. For any discrepancies, at the time of supply or
later, the Bank’'reserve the right to forfeit full performiance security and cancel the
tender and- initiate the process-fogrblackliSting of the Supplier. The decision of the
Bank shall be final and binding upon the Supplier. *

o R Y Y e P é! ¢ 3

G o
- Df_’!,i"‘?;;y will be nade by the S:L_lpp__[_:icr at different locations prescribed by the Bank.

- “The cost must include all 'taxes, stamp duty installation, labour including
delivery charges upto the branches of the Bank on countrywide locations,

- Supplier binds/undertakes that in case of any observation arising in respect of
quality/performance of the goods within the warranty period, the supplier will
be liable to‘address it at his own cost within 24 hours. Non-compliance of the
same will result into initiation of a case against the company for non-
commitment and forfeiting of performance security or any other action as
deemed necessary.

representative of the Party to whom the communication is addressed, or when sent to
such Party at the given address.

- A party may change its address for notice by giving a notice to the other Party in writing
of such change.

Marranty

- The warranty of the goods is One year comprehensive onsite from the date of delivery.

Performance Guarantee:

% of the total tender amount of will be retained by the Bank as “Performance Security” and
will be returned to the supplier after 90 days of supply of complete tender items, including
sa isfactory confirmation by the branch managers, where the items have been supplied.

Authorized Representative:
- Any action required or permitted to be taken, and any document required or permitted to
be executed under this agreement by the Bank or the Supplier may be taken or
executed by the officials.
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Termination of Agreement by the Bank:

- If the Supplier, in the Judgment of the B__a.nk" has .engaged in. COrript or fra’u&llel;t
practices in competing for or in executing the Agreement. . .. ool

- If, as the result of Force Majeure, the Supplier is unable to perform "é‘matéﬁa:_lfporti("m of

the Services for a period of not less than thirty (30) days: and” = = _

- [f the Bank, in its sole discretion and: for any reason whatssever, decided to terminate
this Agreement, P _ W

- If issued two (2) warning letters by the Sindh Bank Ltd.to the supplier for its
unsatistactory performance, co N

3

&

Goods Faith: A

- The Parties quertﬁké to act’in goods faith with respect to each other’s rights under this
agreement and to .adopt all reasofiable measures to ensure the realization of the
objectives of this agreement.

Settlement of Disputes: P
- The Parties agree that the avoidgnce or early resolution of disputes is crucial for a
smooth execution of thé' Agresment and the success of the assignment. The Partics
shall use their besb;e@mgto settie amicably all disputes arising out of or in connection

with the Agreement or its interpretation.

- If Parties fail to amicably settle any dispute arising out of or in connection with the
Agreement within (10) days of commencement of such informal negotiations, the
dispute shall be referred to arbitration of two arbitrators, one w be appointed by each
party, in accordance with the Arbitration Act, 1940, Venue of arbitration shall be
Karachi, Pakistan and proceedings of arbitration shali be conducted in English.

Conflict of Interest:
- The Supplier shall hold the Bank’s interests paramount, without any consideration for
future work, and strictly avoid contlict with other assignments or their own corporate
interests,
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Support Escalation Matrix:
For timely addressing of complaints given support escalation matrix will be utilized/followed:-

Name/Designation
N LEVEL-I {support staff)
First complain if the call is not resolved "within specified | Landline Phone
response time" Email
(03 days) Cell
Name/Designation
LEVE].-2 (Regional Head/Manager/GM)
Second complain, if the call is attended within "Specificed Landiine Phone
Response Time" and not attended / or the problem still
unresolved even after complaining at Level-] Email
B {10 days} Cell
Name/Designation
| LEVEL.-3 {CEO of the firm)
Third complain, if the call is attended within "Specified Landline Phone
Response Time" and not attended /or the problem still Email
unresolved even after complaining at Leve)-2 Cell

Note: Ensure that no column above is left blank -

I witnesses hereunder both the parties have set their hands. on the day‘and year above first
mentioned.

e
A,
b “

5 pplier Signature ‘}-’itnes's:.

Name
[ xsignation
Cmpany Name ' .+ Dgsignation
E S P L
A-ldress . A_ddress .
Ll . o L
_ K% o
v o
S e =:. &N
siEnalure

E " Name

ipany:Na ,.ﬂ.'.ﬂl'.Bﬂ_B__l__ Sl Designation
A 1dréé ‘fIFgﬂel’fI!iﬁ!!?' House, Sindh Bank - Company Name Sindh Bank Limited

) Litd. Head Offge'g, Karachi- g Address  Federation House, Sindh Bank
Stmp oy R Ltd. Head Office Karachi

Witness:
Signature
Name
Designation
Address




Sindh Bank Limited

Tender Document — Supply, Instal{ation & Commissioning af Intelligent Auto Transfer

Switch

13. LISTOF
BRANCHES Annexure “H”
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ANNEXURE “1”
14. UNDERTAKING/AFFIDAVIT

To be typed on Rs.50/- Stamp Paper

AFFIDAVIT / DECLARATION

{AS REQUIRED BY THE STATE BANK OF PAKISTAN THROUGH
BPRD CIRCULAR NQ.13, DATED DECEMBER, 11, 2014}

I, S/o ,  Proprietor/Authorized
Representative/Partner/Director of M/s , having NTN #
) » holding CNIC # » do hereby state on solemn

affirmation as under:-

1. That the above named firm/company has not been adjudged an insolvent from any

Court of law.,

2. That no execution of decree or order of any Court remains unsatisfied against the

firm/company.
3. That the above named firm/company has not been compounded with its creditors.
4. That my/our firm/company has not been convicted of a financial crime.

That whatever stated above is true and correct as to the best of my knowledge and belief,

City:
Dated. DEPONENT
(PROPRIETOR / REPRESENTATIVE)/DIRECTOR

Solemnly affirmed and stated by the above named deponent, personally, before
me,onthis__ dayof 201, who has been identified as per his
CNIC.

COMMISSIONER FOR TAKING AFFIDAVIT
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DEFINITIONS

“Bid” means a tender, or an offer by a persen, consultant, firm, company or an organization
exgressing willingness to undertake a specified task at a price, in response to an invitation by SNDR.

“Bid with Lowest Evaluated Cost” means the bid quoting lowest cost amongst all those bids
evaluated to be substantially responsive;

“Bidder” means a person or entity submitting a bid;

“Bidding Documents” means all documents provided fo the interested bidders to facilitate them in
preparation of their bids in uniform manner:

“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
ope 1ed, examined and evaluated for the purpose of awarding a contract;

“Blacklisting” means barring a bidder, contractor, consultant or supplier from participating in any
future procurement proceedings.

“Calendar Days” means days including all holidays;
“Conflict of Interest” means -

(i) where a contractor, supplier or consultant provides, or could provide, or could be perceived as
providing biased professional advice to SNDB to obtain an undue benefit for himself or those
affiliated with him:

(il)  receiving or giving any remuneration directly or indirectly in connection with the assignment
except as provided in the contract;

(iii) any engagement in consulting or other procurement activities of a contractor, consultant or
service provider that conflicts with his role or relationship with the SNDB under the contract;

(iv) where an officiai of the SNDB engaged in the procurement process has a financial or economic
interest in the outcome of the process of procurement, in a direct or an indirect manner;

*Coasultant” means a professional who can study, design, organize, evaluate and manage projects or
assess, evaluate and provide specialist advice or give technical assistance for making or drafting
policies, institutional reforms and includes private entities, consulting firms, legal advisors,
engineering firms, construction managers, management firms, procurement agents, inspection agents,
auditors, international and multinational organizations, investment and merchant banks, universities,
resezrch institutions, government agencies, nongovernmental organizations, and individuals;

“Consulting Services” means services of an advisory and intellectual nature provided by consultants
using. their professional skiils to study, design, organize, and Mmanage projects, encompassing muitipie
activ ties and disciplines, including the crafting of sector policies and institutional reforms, specialist
advice, legal advice and integrated solutions, change management and financial advisory services,
planring and engineering studies, and architectural design services, supervision, social and
environmental assessments, technical assistance, and programme implementation;
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“Contract” means an agreement enforceable by law and includes General and Special Conditions,
Specifications, Drawings and Bill of Quantities;

“Contractor” means a person, firm, company or organization that undertakes to execute works
including services related thereto, other than consulting services, incidental to or required for the
contract being undertaken for the works;

“Corrupt and Fraudulent Practices” means either one or any combination of the practices given
below;

“Cuercive Practice” means any impairing or harming, or threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence the actions of a party to achieve a
wrongful gain or to cause a wrongful loss to another party;

“Cellusive Practice” means any arrangement between two or more parties to the procurement process
or contract execution, designed to achieve with or without the knowledge of the SNDB to establish
prices at artificial, noncompetitive levels for any wrongful

gair;

“Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly, of
anything of value to influence the acts of another party for wrongful gain;

“Fraudulent Practice” means any act or omission, including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an
obli.zation;

“Obstructive Practice” means harming or threatening to harm, directly or indirectly, persons or their
progerty to influence their participation in a procurement process, or affect the execution of a contract
or d:liberately destroying, falsifying, altering or concealing of evidence material to the investigation
or making false statements before investigators in order to materially impede an investigation into
allegations of a corrupt, fraudulent, coercive or collusive practice; ot threatening, harassing or
intimidating any party to prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation, or acts intended to materially impede the exercise of
inspection and audit rights provided for under the Rules.

“Emergency” means natural calamities, disasters, accidents, war and breakdown of operational
equipment, plant, machinery or engineering infrastructures, which may give rise to abnormal sitvation

requring prompt and immediate action to limit or avoid damage to person(s), property or the
environment;

“Gonds” means articles and object of every kind and description including raw materials, drugs and
medicines, products, equipments, machinery, spares and commodities in any form, including solid,
liquid and gaseous form, and includes services identical to installation,

trans >ort, maintenance and similar obligations related to the supply of goods, if the vaiue of these
servies does not exceed the value of such goods;

“Government” means the Government of Sindh;

“Head of the Department” means the administrative head of the department or the organization:
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“Lowest Evaluated Bid” means a bid for goods, works and services having the lowest evaluated cost
among the substantially responsive bids

“Lowest Submitted Price” means the lowest price quoted in a bid, which is otherwise not
substantially responsive;

“Mis-procurement” means public procurement in contravention of any provision of Sindh Public
Pro2urement Act, 2010 (Amended 2013), any rule, regulation, order or instruction made thereunder or
any other law in respect thereof, or relating 1o, public procurement;

“Nutice Inviting Tender” means the notice issued by a SNDB through publication in the newspapers
or tirough electronic means for the purpose of inviting bids, or applications for pre-qualifications, or
expession of interests, which may include Tender Notice, Invitation for Bids, Notice for Pre-
qua ifications or Request for Expression of Interests:

“Open Competitive Bidding” means a fair and transparent specified procedure defined under these
Rul:s, advertised in the prescribed manner, leading to the award of a contract whereby all interested
persons, firms, companies or organizations may bid for the contract and includes both National and
Inte national Competitive Biddings;

“SINDB™ means the Sindh Bank Limited;

*“Se-vices” means any object of procurement other than goods or works, and includes consultancy
services;

“Substantially Responsive Bid” means the bid that contains no material differences or deviations
fronu, or reservations to, the terms, conditions and specifications given in the bidding documents;

“Supplier” means a person, firm, company or an or anization that undertakes to supply soods and
& p pany & Pply g
serv ces related thereto, other than consulting services, required for the contract;

“Value for Money” means best returns for each rupee spent in terms of quality, timeliness,

reliability, after sales service, up-grade ability, price, source, and the combination of whole-life cost
and uality to meet SNDB’s requirements.
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1 INVITATION FOR BIDS (IFB)

Sindh Bank Limited {SNDB) invites proposal from reputed vendors for the provision of Cash-
in-Transit Services for its 25 upcaming branches and 225 operating branches in countrywide
egions. detail of the specifications of related services to be provided are given in the scope of
work in Section [3] hereto.

Jidder will be selected under procedure described in this Tender Document (TD), in
iccordance with the Sindh Public Procurement Rules 2010 (Amended 2013} issued there
under (“SPPRA™) which can be found at www.pprasindh.gov.pk/. For the purposes of this
document, any reference to the term “Act” shall mean a reference to the Sindh Public
Procurement Act 2009 and any reference to the Rules shall mean a reference to the Sindh
PPublic Procurement Rules 2010 (Amended 201 3).

““his TD includes the following Sections:
W Instructions to Bidders (ITB)
m Eligibility Criteria
® Scope of Work / Technical Proposal
& Financial Proposal
® Conditions of Contract
Proposals must be submitted at the below mentioned address;

Yours sincerely,

Head of Administration Division
S'NDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House
Abdullah Shah Ghazi Road,

C ifton,

K irachi 75600

¥
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2 INSTRUCTION TO BIDDERS (ITB)

For All legal purpose, all clauses of instructions to bidders (ITB) hoisted by SPPRA on their
website www.sppra.org will be taken as part and parcel of this tender document and the
1greement thereof.  Accordingly the bidders are advised in their own interest to go through
“he same meticulously as ignorance of the said ITB will not be taken as excuse to waive off
any plenty or legal proceedings.

However, few important clauses of the above mentioned [TB are appended below for the
tuidance/perusal of the bidders.

2.1 Correspondence Address

“"he contact number and the correspondence address for submitting the proposals are as
follow:

Head of Administration Division
SINDH BANK LIMITED

HEAD QFFICE

Basement-2 Fioor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

k.arachi 75600

2.2 Eligible Bidders

All the bidders duly incorporated and based in Pakistan governed by rules, laws and statutes of
Covernment of Pakistan and Government of Sindh shal] be eligible. [SPPRA Rule 29]

2.3 Corrupt Practice

1. SNDB requires that Bidders / Suppliers / Contractors, observe the highest standard
of ethics during the procurement and execution of contract and refrain from
undertaking or participating in any corrupt or fraudulent practices. [SPPRA Rule 2
(q —ii, iv)]

2. SNDB will reject a proposal for award, if it determines that the Bidder
recommended for award was engaged in any corrupt or has been blacklisted under
the Sindh Public Procurement Rules 2010 (Amended 2013), in competing for the
contract in question.

3. Any false information or misstatement on the part of the vendor will lead to

disqualification/ blacklisting/ legal proceeding regardless of the price or quality of
the product,
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2.4 Preparation of Bids

2.4.1 Bidding Process

This is the Single Stage — Two Envelope Procedure; a bid shall comprise a single package
sontaining two separate envelopes, Each envelope shall contain separately the FINANCIAL
’ROPOSAL and the TECHNICAL PROPOSAL. [SPPRA Rule 46 (2-a)]

1.4.2 Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of its bid and
SNDB will in no case be responsible or liable for those costs, regardless of the conduct or
outcome of the bidding process.

+.4.3 Language of Bid

“"he bid prepared by the bidders as well as all correspondence and documents exchanged by
the bidder and SNDB must be written in English. [SPPRA Rule 6 (1}]

«.4.4 Technical Proposal

Bidders are required to submit the Technical Proposal stating a brief description of the
tidder's organization outlining their recent experience, the names of Sub-Bidder/Professional
Staff who participatcs  during (e assignment, the ftechnical approach, sample
t:mplates/prototypes of deliverables, methodology, work plan, organization and staff,
tacluding workable suggestions that could improve the quality and effectiveness of the
assignment. The firm will be only technically qualified after confirmation of specifications on
physical verification of asked items and satisfying of sufficient production mechanism. The
date of visit for above inspection by the procurement committee of the bank will be given
during process of completing eligibility criteria. After due inspection of requisite items, the
bidder will be declared “Qualified” in Technical Qualification Phase,

2.4.5 Financial Proposal

The Financial Proposal shall be prepared using the standard form attached, duly signed by the
authorized representative of the Bidder. It should list all costs associated with the assignment
ircluding remuneration for staff, and reimbursable expenses and such other information as
may be specifically requested by SNDB. Alternatively, the bidder may provide his/her/its own
list of costs with ail items described in the Technical proposal priced separately,

2.4.6 Bid Currencies

For the purpose of comparison of bids quoted in different currencies, price shall be converted
in PAK RUPEE (PKR). The rate of exchange shall be the selling rate prevailing seven
warking days before the date of opening of the bids. [SPPRA Rule 42 (2)]

2.4.7 Bid Security

The SNDB shail require the bidders to furnish the Earnest Money @ 5% of Bidding Cost or
Irrevocable Bank Guarantee acceptable to the bank, which shall remain valid for a period of
twenty eight (28) days beyond the validity period for bids, in order to provide the SNDB
reisonable time 1o act, if the security is o be called. [SPPRA Rule 37011
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3id Security should be attached with Financial Proposal. Bidders are also required to submit
affidavit that the Bid Security has been attached with the Financial Proposal.

Any Bid not accompanied by an acceptable Bid Security shall be rejected by the SNDB as non
--responsive.

Bid security shall be released to the unsuccessful bidders once the contract will be signed with
the successful bidder or the validity period has expired. [SPPRA Rule 37(2)]

*‘he bid security shall be forfeited:

* if a Bidder withdraws its bid during the period of its validity specified by the Bidder on
the Bid Form; or

* Inthe case of a successful Bidder, if the Bidder fails to;
- Sign the contract in accordance with ITB Section [2.7.4]; or
- Furnish performance security in accordance with ITB Section [2.7.5].

2.4.8 Bid Validity

Eids shall remain valid for a period of ninety (90) days, after the date of bid opening
prescribed by SNDB: [SPPRA Rule 38 (1)]

V/henever an extension of bid validity period is requested, a bidder shall have the right to
refuse to grant such an extension and withdraw his bid and bid security shall be returned
forthwith; and [SPPRA Rule 38 (6)]

Bidders who agree to extension of the bid validity period shall also extend validity of the bid
sceurity for the agreed extended period of the bid validity. [SPPRA Rule 3§ (7-a)]

2.5 Submission of Bids

2.5.1 Sealing and Marking of Bids

Bid shall comprise a single package containing two separate envelopes, Each envelope shall
contain separately the financial proposal and the technical proposal. Envelope shall be marked
as "FINANCIAL PROPOSAL” and “TECHNICAL PROPOSAL™ in bold and legible letters
to avoid confusion. [SPPRA Rule 46 (2-a & b))

2.5.2 Response Time

Bidders are required to submit their Bids within fifieen (15) calendar days from the date of
publication of Notice Inviting Tender as per National Competitive Bidding. Bids must be
received by SNDB at the address specified under ITB Section [2.1] within office hours,
[SPPRA Rule 18 (2)]
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2.5.3 Extension of Time Period for Submission of Bids

SNDB may extend the deadline for submission of bids only, if one or ail of the following
conditions exist;

- Fewer than three bids have been submitted and SNDB is unanimous in its view that
wider competition can be ensured by extending the deadline, In such case, the bids
submitted shall be returned to the Bidders un-opened; [SPPRA Rule 22 (1)]

- Ifthe SNDB is convinced that such extraordinary circumstances have arisen owing
to law and order situation or a natural calamity that the deadline should be extended.
[SPPRA Ruie 22 (2)]

2.5.4 Clarification of Bidding Documents

An interested bidder, who has obtained bidding documents, may request for clarification of
contents of the bidding document in writing, and SNDB shall respond to such queries in
writing within three calendar days, provided they are received at least five (5) calendar days
prior to the date of opening of bid. [SPPRA Ruie 23 (13

It should be noted that any clarification to any query by a bidder shall also be communicated
15 all parties, who have obtained biding documents.

1.5.5 Late Bids

4y bid received by SNDB after the deadline for submission of bids prescribed by SNDB
pursuant to ITB Section [2.5.2] will be rejected and returned unopened to the Bidder. [SPPRA
kule 24 (1)] .The rejection of bids received after the deadline for submission shal} apply
regardless of any reason whatsoever for such delayed receipt

2.5.6 Withdrawal of Bids

The Bidder may withdraw its Technical Proposal and Financial Proposal after it has been
submitted by sending a written Withdrawal Notice, duly signed by the Bidder and/or by an
anthorized representative, and shall include a copy of the authorization. Provided that, written
notice of Withdrawal, shall be received by SNDB prior to the opening of bids,

No bid shall be withdrawn in the interval between the opening of Bids and the expiration of
the period of Bid validity specified in ITB section [2.4.8].

2.5.7 Cancellation of Bidding Process

1. SNDB may cancel the bidding process at any time prior to the acceptance of a bid or
proposal; {SPPRA Rule 25 (]

2. SNDB shall incur no liability towards the bidders, solely by virtue of its invoking sub-
rule (2.5.7 - 1); [SPPRA Rule 25 (2))

3. Intimation of the cancellation of bidding process shall be given promptly to all bidders
and bid security shail be returned along with such intimation; [SPPRA Rule 25 (3]
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4. SNDB shall, upon request by any of the bidders, communicate to such bidder, grounds
for the cancellation of bidding process, but is not required to justify such grounds.
[SPPRA Rule 25 (4)]

2.5.8 Mechanism for Redressal of Grievances

SNDB has a Committee for Complaint Redressal to address the complaints of bidder that may
oceur during the procurement proceedings. [SPPRA Rule 31 (1]

Any bidder being aggrieved by any act or decision of the SNDB during procurement
proceedings may lodge a written complaint after the decision causing the grievance has been
amounced. [SPPRA Rule 31(3)]

The complaint redressal committee upon receiving a complaint from an aggrieved bidder may,
i satisfied; [SPPRA Rule 31(4)]

I. prohibit the procurement committee from acting or deciding in a manner, inconsistent
with these rules and regulations; {SPPRA Rule 31(4-a)]

2. annul in whole or in part, any unauthorized act or decision of the procurement
committec; [SPPRA Rule 31(4-b}] and

3. reverse any decision of the procurement committee or substitute its own decision for
such a decision;

Provided that the complaint redressal committee shall not make any decision to award
the contract. [SPPRA Rule 31(4-c}]

SNDB shall announce its decision as to the grievance within seven (7) days. The decision shall
b2 intimated to the Bidder and the Authority within three (3) working days by SNDB. [SPPRA

Rule 31(3}]

SNDB shall award the contract only after the decision of the complaint redressal committee
SPPRA Rule 31 (6)]

Mere fact of lodging of a complaint by a bidder shall no warrant suspension of the
procurement proceedings. [SPPRA Rule 31(7)]

A bidder not satisfied with decision of the SNDB complaints’ redressal committee may lodge
an appeal to the Chief Secretary through the Authority, who shall refer the matter to a review
panel in accordance with ITB section [2.5.9]; [SPPRA Rule 31(8)]

A bidder may file an appeal to the Chief Secretary provided; [SPPRA Rule 31(9)]

1. that the bidder has exhausted his complaint to the complaint redressal committee
[SPPRA Rule 31{%-a)]; and
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2. That he has not withdrawn the bid security deposited by him during the procurement
process. [SPPRA Rule 31(9-b)]

The bidder must submit the appeal to the Chief Secretary with the following documents:
SPPRA Rule 31(10))

1. a letter stating his wish to appeal to the Review Panel and the nature of complaint;
[SPPRA Rule 31(10-a)]

2. acopy of the complaint earlier submitted to the complaint redressal committee of the
Department and all supporting documents in a sealed envelope; [SPPRA Rule 31(10-
b)! and

Upon receipt of an appeal and registration fee, the Chief Secretary shall select a Review Panel
to examine the compiaint. Simultaneously, the Authority shall inform the bidder and the Head
of the concerned Department of the action taken by the Chief Secretary, [SPPRA Rule 31(11)]

On receipt of reference from the Chief Secretary, the Chairperson of the Review Panel shall
convene a meeting of the review panel within five working days. [SPPRA Rule 31¢12)]

Unless the Review Panel recommends dismissal of the complaint being frivolous, in which
case the bidder shall loose the bid security deposited with the SNDB, the Review Panel may;

[SPPRA Rule 31(13)]

|- propose rejection of the complain, slating its reasons: [SPPRA Ryle 31(13-a)]

2. state the rules or principles that govern the subject matter of the complaint; [SPPRA

Rule 31(13-b))

3. point out the infirmities and breach of rules and regulations by the procuring agencies;
[SPPRA Rule 31(13-c)]

4. suggest annulment in whole or in part of a non-compliant act or decision of a SNDB,
other than any act or decision bringing the procurement contract into force; [SPPRA

Rule 31(13-d)]

5. if the SNDB is in breach of its obligations under the Act, Rules or Regulations,
suggest the payment of compensation by the officer(s) responsible for mis-
procurement for cost incurred by the bidder on preparation of bid, including the cost
of the complaint registration fee paid by the complainant; [SPPRA Ruie 31(i3-e)]or

6. Recommends that the procurement proceedings may be terminated, in case the
procurement contract has not been signed. [SPPRA Rule 31{13-DH]

It shall be mandatory for both, the complainant and the SNDB to appear before the Review
Pznel as and when called and produce documents, when so required. The Review Panel shall
istue the natice of appearance to the Head of the Department for its service who shall ensure
the attendance of the Head of SNDB along with relevant record. In case of failure of Head of
SMDB to appear before review panel despite service, the Authority shall bring the matter to
the notice of Chief Secretary. In case the complainant fails to appear twice, despite service the
relerence may be decided ex-parte. The Review Panel shall hear the parties and give its
recommendations to the Authority within thirty days of receipt of reference. In case, more
time is required, the Review Panel may seek extension from the Chief Secretary through the
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Authority enumerating the reasons for delay. The Authority shall submit these
"ecommendations to the Chief Secretary who shall decide the appeal keeping in view the
‘ecommendations of the Review Panel; Provided that the Chief Secretary may refer the matter
rack to the Review Panel, if there is some ambiguity or vagueness in the recommendations
nd a clarification is to be sought. The Review Panel shall clarify the matter within seven
calendar days, following which the Chief Secretary would decide the matter; [SPPRA Rule
31(14)]

The decision of the Chief Secretary shall be final and the SNDB shall act upon such findings.
After the decision has been issued, the complaint and the decision shall be hoisted by the
Authority on its website within three working days; Provided that no information shall be
disclosed if its disclosure would be against the public interest or may jeopardize national
cecurity, [SPPRA Rule 31(15)]

IMPORTANT

In addition to above it may be added that no compliaint will be entertained unless it is:-

a) Forwarded on company's original letter head, complete address, NTN of the
Company and CNIC of the complainant,
b) Incriminating evidence of the complaints.

2.5.9 Review Panel

The Authority shall maintain a list of Review Panelists for the purpose of reviewing a bidder’s
complaint. The Panelist shall be appointed on such terms and conditions as the Authority may
f-om time to time notify with the approval of the Chief Secretary. [SPPRA Rule 32(1)]

The List of Specialists shall be formed from a number [SPPRA Rule 32(2)]

I. persons who have been legal professionals; [SPPRA Rule 32(2-a)]

2. persons who have been senior officers in the service of the Government with
experience in the procurement area, [SPPRA Rule 32(2-b)jand

3. Persons from a list of specialists with experience in the relevant field. [SPPRA Rule
32(2-¢)]

The Specialists shall be grouped into a number of Review Panels, each with a nominated
Chairperson, both as approved by the Chief Secretary. Each panel shall have a minimum of 3
members, one from each of the groups listed in sub rule (2) above and up to 2 co-opted
members on a case-by-case basis depending upon the nature of the complaint. [SPPRA Rule
3003)]

The specialists shall be paid remuneration for their services as determined by the Authority
from time to time with the approval of the Chief Secretary. [SPPRA Rule 32(4y]

2.5.10Matters not subject to Appeal or Review

Tle following actions of the SNDB shal] not be subject to the appeal or review: [SPPRA Rule
33]

W Selection method adopted by the SNDB; [SPPRA Rule 33 (1)]
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@ Decision by the SNDB under ITB section [2.5.7]. [SPPRA Rule 33 (2)]

2.6 Opening and Evaluation of Bids

2.6.1 Opening of Bids by SNDB

"The opening of bids shall be as per the procedure set down in Section 2.4.1 dealing with
Bidding Process.

2.6.2 Clarification of Bids

No Bidder shall be allowed to alter or modify his bids after the expity of deadline for the
teceipt of the bids unless, SNDB may, at its discretion, ask a Bidder for a clarification of bid
for evaluation purposes. The request for clarification and the response shall be in writing and
no change in the prices or substance of bid shall be sought, offered or permitted. [SPPRA Rule
3]

+.6.3 Preliminary Examination

SNDB will examine the bids to determine whether the bids are compiete and the documents
l.ave been properly signed and whether the bids are generally in order.

“NDB may waive any minor informality; nonconformity or irregularity in a bid that does not
constitute a material deviation, provided such waiver does not prejudice or affect the relative
ranking of any Bidder and further provided that such waiver will be at the complete and sale
ciscretion of SNDB,

IFa bid is not substantially responsive, it will be rejected by SNDB and may not subsequently
te made responsive by the Bidder by correction of the nonconformity.

2.6.4 Supplier Eligibility Criteria

All bids shall be evaluated in accordance with the eligibility criteria. [SPPRA Rule 42 (1)]
SNDB will evaluate the bids, which have been determined to be substantially responsive and
rzject any proposal which does not confirm to the specified requirements.
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S, Deicriptions Total Marks Remarks Attachment of relevant evidence in each Evidence
No. Mark | Obtained case is mandatory, In case of non- attached
5 compliance no mark will he awarded as
NTN Certificate / Letter of Incorporation /
Years in business in the 10 08 years and above Company Registration Letter / Letter or Annexure
! relo vent field Declaration of Commencement  of Business LA
5 05 years and above with evidence is required to be enclosed
Presently Banks on Cliental 20 10 Banks and above
List (For -:ounting of each
5 bank servizes 1o at least 75 Letters to be attached duly issued from cach | Annexure
branches are mandatory) in 10 05 Banks and above concerned Rank. B
relevant field in the last
thiee years
On an average of
20 200 M and Audit Report or Tax Ret flLast3 Y
, udit Report or Tax Return of Las cars
3 Cumulative Turnover in above per year Annexure
las: 3 years On an average of cr
10 125 M and
above per year
__ . 10 50 and above Altach complete detail with PTC, numbers
4 Availabi ity ‘Of Service —1 (no mobile numbers will be accepted) along AI]F_]C?_{_[I]’C
L¢ cations 5 30 and above with aadress of locations b
5 500 and above Attached complete detail with undertaking on Annexure
5 Number of Vehicles stamp paper aleng with summery of vehicle o
3 300 and above registration numbers as per appendix "L | E’
Availabi ity of Proper 10 At 10 Locations Attach Details with their respective Annexure
6 . Addresses .
Vaulis 5 At 07 Locations
Make & Tvpe of Vehicle 5 Foreign Made Annexure
7 being utiliz:d for provision Give Make & Type
. 3 Local Made i
of services
270 Millio
Insuranc: per Armed 10 ren - Annexure
8 V shicle Autach Insurance Palicy oy
i 5 250 Million
Membership / Cerlificates 10 y
I SECP ©s
9 Attach Ceriificate
Nil No Annexure
n‘]!?
Total Marks | 100 Qualified / Disqualified

QUALIFICATION. Acquiring of 70% marks of the total score wi

phase of insp-ection/Financial bid opening.

Il make the bidder qualify for participating into ultimate




Sindh Bank Limited
Tender Document — Cash in Transit Services

MANDATORY;

1. GST/Income Tax Registration.

2. Aftachment of Affidavit/Declaration (specimen attached as Annexure
th: company.

3. 180-9000 Certification.

4 Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” (With Financial Praposal if Bank
Guarantee is going to be submitted as Bid Security).

5 Th: supplied Service/item should be in market for the last three (3) years (evidence from the banks will only

be accepted.).
6 Vaid NOC from Provincial Home Ministries, Federal Capital, AJK.
7 Reuistration with PBA.

DISQUALIFICATION:

The bidder will be considered disqualified during technicalffinancial evaluation process or after award
contract if -

“H") on stamp paper from the owner of

—

Cn black list of SPPRA & Sindh Bank Ltd.

2. Mot GST/Income Tax Registered,

3. Issued with two (2) warning letters/emails by the Sindh Bank Ltd in the past to the bidder for
usatisfactory performances.

4. Alternate bid is oftfered.

5. Non - Attachment of Annexure *A” {With Financial Proposal) & Annexure “B” (With
Financial Proposal if Bank Guarantee is going to be submitted as Bid Security).

6. The qualified bidder sublets the contract in any form/stage to any other agency,

7. The tender is deposited without Tender Fee

8. DMon attachment of Affidavit mentioned at S.No 2 above,

9. Mon attachment of 1SO-9000 Certificate.

10. Non attachment of Certificate from Banks mentioned at S.No.5 above,
1. Non submission of valid NOC, mentioned at $.No 6 above.

12. Non registration with PBA.

Note,

I There can be subsequent modification or amendment to this specific tender for which it is
advise to keep yourself abreast with the notification being hoisted on Sindh Bank Ltd & SPPRA
websit:s regularly.

2 Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision of
eviden:e in any of the requisite, no marks will be awarded.
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2.6.6 Clarifications Prior to Evaluation

If required, prior to technical evaluation the bidder may seek any clarification in
writing on the eligibility criteria.

2.7 Award of Contract

2.7.1 Award Criteria

Subject to [TB Section [2.7.2], SNDB will award the contract to the successful Bidder, whose
bd has been determined to be substantially responsive and has been determined to be the
lowest evaluated bid, provided further that the Bidder is determined to be qualified to perform
th.e contract satisfactorily.

27.2 SNDB’s Right to Accept Any Bid and to reject any or all Bids

SNDB annul the bidding process and reject all Bids at any time prior to Contract award,
without thereby incurring any liability to the Bidder(s).

2 7.3 Notification of Award

Pior to the expiration of the peried of bid validity, SNDB will notify the successful Bidder in
writing by letter or by facsimile, to be confirmed in writing by letter, that his/her bid has been
accepted.

The notification of awdrd will constitute the formation of the Contract.,

Upon the successful Bidder’s furnishing of the Performance Security pursuant to Section
[<.7.5], SNDB will promptly notify each unsuccessful Bidder and will discharge his/her bid
security, pursuant to 1TB Section [2.4.7].

2.7.4 Signing of Contract

Within § Days from the date of notification of the award the successful bidder shall furnish to
SNDB particulars of the person who would sign the contract on behalf of the successful bidder
along with an original power of attorney executed in favour of such person.

The Contract shall be signed by the parties at Central Office SNDB, Karachi, within 10 Days
oi"award of contract,

2.7.5 Performance Security

Within 20 DAYS of receipt of the notification of award from SNDB, the successful Bidder
stall furnish to SNDB the Performance Security of 5 % of contract price which shall be valid
fcr at least ninety (90) days beyond the date of completion of contract to cover defects liability
period or maintenance period. The Performance Security shall be in the form of a pay order or
demand draft or bank guarantee issued by a reputable commercial bank, acceptable to SNDB,
located in Pakistan. [SPPRA Rule 39 (1)]

Fuilure of the successful Bidder to comply with the requirement of ITB Section [2.7.4] shall
censtitute sufficient grounds for the annulment of the award and forfeiture of the bid security,

12
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in which event SNDB may make the award to the next lowest evaluated Bidder or call for new
hids,

The Performance Security forms at Annexure “C” shall not be completed by the bidders at the
iime of their bid submission. Only the successful Bidder will be required to provide
erformance Security.

The Performance Security will be discharged by SNDB and returned to the Supplier not later
than thirty (30) days following the date of successful completion of the Supplier’s
performance obligation under the Contract.

2.7.6 General Conditions of Contract

I'or detailed General Condition of Contract refer to Section [5.1] of this TD.

2.7.7 Special Conditions of Contract

For detailed Special Condition of Contract refer to Section [5.2] of this TD.,

2.7.8 Integrity Pact

The successful bidder shall upon the award of the contract execute an Integrity Pact with
SNDB. /Specimen is attached in Annexive “D*"] [SPPRA Rule 80]

2.7.9 Non Disclosure Agreement

The successful bidder shall upon the award of the contract execute a Non Disclosure
A.greement with SNDB. [Specimen is attached in Annexure “FU]
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3 SCOPE OF WORK

Sindh Bank Limited (SNDB) requires Cash-in-Transit Service for its 225 already in operations
¢nd 25 upcoming branches in country wide regions in vear 2015-16.

Requirement of service will be depended on the opening of the branches. A notice of 20 days
will be given prior to the opening of the branch and it will be expected that the services will be
frovided on the date of the opening of the branch.
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4  FINANCIAL PROPOSAL

PRICE SCHEDULE
{Applicable for the year 2015-2016)

Mame of Bidder

Charges

W

No Category Collection Points
: Within 30 | 31-50 51-100 101-150
Km Km Km Km

Transportation of Cash
within the City Limits up to
1 | Rs. 1 Million and in Excess
of Rs. 1 Million per Versa
Rs. 1000/-

From State Bank
to Sindh Bank
Branches and Vice

Transportation of Cash
within the City Limits up to
Rs. 1 Million and in Excess
of Rs. 1 Mitlion per

Rs. 1000/-

Sindh Bank to any
other Bank /
Customer and
Vice Versa

]

3 | Sealing Charges (Each Bag) --

Total

*Grand Total Amount

Nue
*"his Grand Total Amount will be taken as the financial bid offered by the vendor

1. In case of over writing/cutting/use of Blanco is found in the Financial Bid document,
the bid will be taken as null & void however if the figures are readable and are also duly
signed only then, bid will be accepted.

2. The cost must include all taxes, stamp duty (as applicable under Stamp Act 1989) duly
stamped on the contract agreement, installation, commissioning, transportation and
labor charges,

3. Noadvance payment for the supply of equipment will be made, bills are only be
processed for necessary payment on receipt of certificate of delivery/satisfaction from
the concerned officer.

4. Calculation of bid security, 5% of the *(Total Amount) will be submitted with the
tender document as bid security in shape of Pay Order/Demand Draft /Bank Guarantee
in favor of Sindh Bank Ltd.
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5. The successful bidder wilt be the one whose total sum of cost is the lowest. As it is
package tender, so no partial lowest cost will be considered for award of any work,

6. The tender will be considered cancelled if the contract agreement/performance
security after due signature are not submitted with Admin Office after 5 days of
completion of bid evaluation report hoisting period (7 days) on SPPRA website.

7. The Tender will stand cancelled if the services are not supplied within half an hour of
issue of order.

8. In case financial bids are the same, the successful bidder will be the one who has
acquired more marks in the technical evaluation.

Signature & Stamp of Bidder
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£ Contract

5.1 Conditions of Contract

5.1.1 Definitions

In this contract, the following terms shall be interpreted as indicated:

Applicable Law™ means the Sindh Public Procurement Act 2009 and the Sindh Public
Procurement Rules 2010 (Amended 2013).

‘Procuring Agency” or “PA” means SNDB Contractor.

“Contract” means the Contract signed by the Parties and all the attached documents listed in
its Clause 1 that is General Conditions (GC), and the Special Conditions (SC).

[T
[

-ontract Price” means the price to be paid for the performance of the Services. “Effective
LCate™ means the date on which this Contract comes into force.

“GC" mean these General Conditions of Contract.
“jovernment” means the Government of Sindh.
“Currency™ means Pak Rupees.

“Member” means any of the entities that make up the joint venture/consortium/association,
and “Members™ means all these entities.

“Party” means the PA or the Contractor, as the case may be, and “Parties” means both of
them,

“Personnel” means persons hired by the Contractor or by any Sub- Confractors and assigned to
the performance of the Services or any part thereof.

(173

»C” means the Special Conditions of Contract by which the GC may be amended or
supplemented.

“Services” means the services to be performed by the Contractor pursuant to this Contract, as
described in the scope of services.

“In writing” means communicated in written form with proof of receipt.

5.1.2 Law Governing Contract

This Contract, its meaning and interpretation, and the relation between the Parties shall be
governed by the laws of the Islamic Republic of Pakistan.
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£.1.3 Notice

- Any notice, request or consent required or permitted to be given or made pursuant to
this Contract shall be in writing, Any such notice, request or consent shall be deemed
to have been given or made when delivered in person to an authorized representative
of the Party to whom the communication is addressed, or when sent to such Party at
the address specified in the SC.

- A Party may change its address for notice hereunder by giving the other Party notice
in writing of such change to the address specified in the SC.

3.1.4 Authorized Representative

Any action required or permitted to be taken, and any document required or permitted to be
executed under this Contract by the SNDB or the Supplier may be taken or executed by the
officials.

5.1.5 Taxes and Duties

The Supplier, Sub-Suppliers, and their Personnel shall pay such direct or indirect taxes, duties,
fees, and other impositions levied under the Applicable Law as specified in the SC, the amount
ol which is deemed to have been included in the Contract Price.

5.1.6 Effectiveness of Contract

This Contract shall come into effect on the date the Contract is signed by both Parties, The
date the Contract comes into effect is defined as the Effective Date.

5 1.7 Expiration of Contract

Unless terminated earlier pursuant to Clause GC 5.1.17 hereof, this Contract shall expire at the
end of such time period after the Effective Date as specified in the SC.

5.1.8 Modifications or Variations

Any modification or variation of the terms and conditions of this Contract, including any
modification or variation of the scope of the Services, may only be made by written agreement
botween the Parties. However, each Party shall give due consideration to any proposals for
modification or variation made by the other Party.

5.1.9 Force Majeure

The failure on the part of the parties to perform their obligation under the contract will not be
considered a default if such failure is the result of natural calamities, disasters and
circumstances beyond the control of the parties.

5.1.9.1 No Breach of Contract

The failure of a Party to fulfil any of its obligations under the contract shall not be considered
to be a breach of, or default under, this Contract insofar as such inability arises from an event
of Force Majeure, provided that the Party affected by such an event (a) has taken all
reasonable precautions, due care and reasonable alternative measures in order to carry out the
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terms and conditions of this Contract, and (b) has informed the other Party as soon as possible
¢bout the occurrence of such an event.

£.1.9.2 Extension of Time

Any period within which a Party shall, pursuant to this Contract, complete any action or task,
shall be extended for a period equal to the time during which such Party was unable to perform
such action as a result of Force Majeure.

£.1.10 Termination

3.1.10.1 Termination by SNDB

The SNDB may terminate this Contract in case of the occurrence of any of the events
saecified in paragraphs (a) through (f) of this Clause GC 5.1.10.1. In such an occurrence the
SNDB shall give a not less than thirty (30) days’ written notice of termination to the Supplier,
and sixty (60) days’ in the case of the event referred to in {(e).

a. [f the Supplier does not remedy the failure in the performance of their obligations
under the Contract, within thirty (30) days after being notified or within any
further period as the SNDB may have subsequently approved in writing;

b. 1f the Supplicr becomes insolvent or baukrupt;

¢. If the Supptier, in the judgment of the SNDB has engaged incorrupt or fraudulent
practices in competing for or in executing the Contract;

d. 1f, as the result of Force Majeure, the Supplier(s) are unable toper farm a material
portion of the Services for a period of not less than sixty (60} days; and

¢. If the SNDB, in its sole discretion and for any reason whatsoever, decides 1o
terminate this Contract.
5.1.10.2 Termination by the Supplicr

The Suppliers may terminate this Contract, by not less than thirty (30) days’ written notice to
tte SNDB, such notice 10 be given after the occurrence of any of the events specified in
paragraphs (a) through (¢) of this Clause GC 5.1.10.2

a. If the SNDB fails to pay any money due to the Supplier pursuant to this Contract
without Suppliers fault.

b. If, as the result of Force Majeure, the Supplier is unable to perform a material
portion of the Services for a period of not less than sixty (60) days.
5.1.10.3 Payment upon Termination

Uoon termination of this Contract pursuant to Clauses GC 5.1.10.1 or GC 5.1.10.2, the SNDB
st all make the following payments to the Supplier:

a. Payment for Services satisfactorily performed prior to the effective date of
termination;
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b. except in the case of termination pursuant to paragraphs (a) through (¢), and (f) of
Clause GC 5.1.10.1, reimbursement of any reasonable cost incident to the prompt
and orderly termination of the Contract, including the cost of the return travel of
the Personnel and their eligible dependents.

£.1.11 Good Faith

The Parties undertake to act in good faith with respect to each other’s rights under this
Contract and to adopt all reasonable measures to ensure the realization of the objectives of this
Contract,

3.1.12 Settlement of Disputes

£.1.12.1 Amicable Settlement

The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth
execution of the Contract and the success of the assignment. The Parties shall use their best
efforts to settle amicably all disputes arising out of or in connection with this Contract or its
interpretation.

5.1.12.2 Arbitration

I7'the SNDB and the Supplicr fail to amicably scttle any dispute 4rising out of or in connection
with the Contract within ten (10) days of commencement of such informal negotiations, the
dispute shall be referred to arbitration of two arbitrators, one to be appointed by each party, in
a:cordance with the Arbitration Act, 1940. Venue of arbitration shall be Karachi, Pakistan and
proceedings of arbitration shall be conducted in English.

5.1.13 Data Ownership

The data in the implemented Computer System shall at all times remain the exclusive property
07 SNDB. The Supplier is hereby required to transfer all necessary passwords, access codes or
0 her information required for full access to the data to SNDB upon successful commissioning
07 the Computer System and should not be available to any other party including the
employees of the supplier.

5.1.14 Obligations of the Supplier

The Supplier shall perform the Services and carry out their obligations hereunder with all due
diligence, efficiency and economy, in accordance with generally accepted professional
standards and practices, and shall observe sound management practices, and employ
appropriate technology and safe and effective equipment, machinery, materials and methods.
Thae Supplier shall always act, in respect of any matter relating to this Contract or to the
Services, as faithful advisers 1o the SNDB, and shall at all times support and safeguard the
SNDB legitimate interests in any dealings with Sub-Suppliers or third Parties.

5.1.14.1 Conflict of Interest

T 1e Supplier shall hold the SNDB’s interests paramount, without any consideration for future
work, and strictly avoid conflict with other assignments or their own corporate interests.
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5.1.14.2 Confidentiality

l=xcept with the prior written consent of the SNDB, the Supplier and the Personnel shall not at
any time communicate to any person or entity any confidential information acquired in the
course of the Services, nor shall the Supplier and the Personnei make public the
recommendations formulated in the course of, or as a result of, the Services.

3.2 Speciat Conditions of Contract

The following Special Conditions of Contract shall supplement the General Conditions of
Contract. Whenever there is a conflict, the provisions herein shall prevail over those in the
General Conditions of Contract.

£.2.1 Performance Security

The amount of performance security shall be five (5 %) percent of the Contract Price

3.2.2 Payment

The payment to be made 1o the Supplier under this Contract shall be made in accordance with
the payment schedule as shall be agreed between SNDB and the Suppliet.

a. All advance payment will be made against valid bank guarantee(s).

b. SNDB will effect payment within 30 days on satisfactory delivery of services,
upon submitting the invoice under above conditions.

5.2.3 Price

Schedule of prices shall be as fixed in the Contract.
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Annexure “A”
0. BID FORM

[IT SHOULD BE SPECIFIC TO EACH CONTRACT AND WILL HAVE TO BE

TAILORED SEPARTELY FOR EACH TENDER DOCUMENT]

Dated: , 2015

To,

Head of Administration Division
SINDH BANK LIMITED

HEAD OFFICE

E-asement-2 Floor, Federation House,
#.bdullah Shah Ghazi Road,

( lifton,

k.arachi 75600

Centleman,

I aving examined the bidding"documents, the receipt-of whlch i'séii?“‘.l’i'ereby duly acknowledged,
we, the undersigned, offer, in conformity with the said bidding documents for the sum of

¢ Irrency AT ___[total bid amount jn Words and figures].

s.accepted, [to provnde goods/work/related service], that will be in
s'defined in the proposal-and /or contract.

T . K ":;;:&5%",“ .

Curfirm, including any sub%%__ tactors or suppliers for any part of the Contract, have
nationalities front'the following eligible countries

V/e undertake, if Ou.\r"'Bl_ i
accordance with the te

If our Bid is accepte&:; werwill obtain the Bank Guarantee in a sum equivalent to five percent
(5% of the ggontract Priee:for the due performance of the Contract, in the form prescribed by
SNDB. **

We agree to abide by this Bid for a period of ninety (90} days from the date fixed for Bid
Cpening and it shall remain binding upon us and may be accepted at any time before the
e:ipiration of that period.

Lntil a formal Contract is prepared and executed, this Bid, together with your written

acceptance thereof and your notification of award, shail constitute a binding Contract between
us.
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Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid and to
contract execution if we are awarded the contract, are listed below:

i

Name & Address of Agent o : Alﬁount sm“i:lCu rrency

(If none, State none)

e
Ve understand that you are nb"t__l_a:g}md-to”écqepl the Towest or any:bid you may receive,

Drated this __dayof __ 2015,

Sk

a0

s

Ciuly authorized to'sign Bid for and on behalf of

23
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Annexure “B”
7. BID SECURITY FORM

Whereas [name of the Bidder] has submitted its bid dated fdate of submlssmn of bid] for the
Csh in Transit Services,

KNOW ALL PEOPLE by these presents that WE [name of bank].of [nalfle of country], having
our registered office at [address of bank] (hereinafter cggled*“the Bank®), are bound unto
SNDB (hereinafter catled “the Purchaser”) in the sum of for which payment well and truly to
be made to the said Purchaser, the Bank binds itself, its ‘Successors, and assi gns by these
presents. Sealed with the Common Seal of the sald Bank this _ dayof

THE CONDITIONS of this obligation are: -

1. If the Bidder withdraw its Bid durmg the perlod of bid vahdlty spﬂc@gd\by the Bidder on
the Bid Form: or _ e

&’g 'Wg?% N it N
2. If ‘rhe Bldder havmg been notified of the acceptance Gf 1ts Bld by the SNDB during the

W%undenake towpay to the Purchaser up to the above amount upon receipt of its written
demand, without th%&?urchaser having to substantiate its demand, provided that in its demand
thz Purchaser will note that the amount claimed by it is due to it, owing to the occurrence of

or e or both of the 1wo\¢ond|t|0ns specifying the occurred condition or conditions.

This guarantee will remain in force up to and including twenty eight (28) days after the period
of bid validity and any demand in respect thereof shall reach the Bank not later than the above
dete.

[Signature and Seal of the Bank]
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Annexure “C”
8. PERFORMANCE SECURITY FORM

To,

Hezd of Administration Division
SINDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Cliiton,

Karachi 75600

WHEREAS [name of Supplier] (hereinafier called Suppller” or ‘Contractor M has
undertaken, in pursuance of Contract No.
2014 10 [details of task to be inserted here] (heremafter call'_

THEREFORE WE hereby affirm that we are Guarantors and responstble 10 you on behalf of
the Supplier / Contractor, up to a total of famount of the guarantee in words and figures], and
we undertake to pay you, upon your first written demand declarmg"3the Supplier/ Contractor to
be in default under the Contract and without cavil or argument,. -any surier sums within the

limits of [amount of guarantee] as “aforesaid, without your needmg\* o prove or to show

grounds or reasons for your demand or the sum specified therein.

Th's guarantee is valid until the __ - ':'day of

=:Sig;1§_ture and Seal of the:Guarantors

s

Name of Bank

Address

Date
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Annexure “D”
9. INTEGRITY PACT

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers
of Services Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

e [the Suppiier] hereby declares that it has not obtained or induced
the procurement of any contract, right, interest, privilege or other obligation or benefit from
Government of Pakistan (GoP) or any administrative subdivision or agency thereof or any
othzr entity owned or controlled by it (GoP} through any corrupt business practice.

Wi hout limiting the generality of the foregoing, [the Supplier] represents. and warrants that it
has fully declared the brokerage, commission, fees ete, pald or payable to anyone and not
giv:n or agreed to give and shall not give or agree to give to anyone withir _\oulsgkde Pakistan
either dlrect]y or indirectly through any natural or juridical person, including” tts afﬁ]late

corimission, gratlfcatlon bribe, f'nder 5 feem,or klckback whether descnbed as consuitation
fee or otherwise, with the object of obta:mng or mduemg the procurement of a contract, right,
interest, privilege or other obligation or benefit in whatsoever_ form ﬁ‘om #FOP, except that
which has been expressly declared pursuant hereto o R

[The Supplier] certifies-that it has made and will make fult dtsclosure of all agreements and
arrangements with all persons in respect of or relatedto the transaction with GoP and has not
takzn any action or will not 1ake any action to circumvent the above declaration, representation
or warranty. [The Supplier]-acéepts full responsﬂnllty and strict liability for making any false
declaration, not makifig full disclosure, mlsreptesemmg facts or taking any action likely to
defeat the purpose of this dectaration, representation and warranty. [t agrees that any contract,
rig )f,-interést, privilege or other obligation or benefit obtained or procured as aforesaid shall,
withotit prejudice to any other right and remedies available to GoP under any law, contract or
ot ef instrument, be voidable at the option of GoP.

thw:thslandmg‘“any rights and remedies exercised by GoP in this regard, [the Supplier]
agrees to indemnify GoP for any loss or damage incurred by it on account of its corrupt
business practices ang gmher pay compensation to GoP in an amount equivalent to ten times
the sum of any commission, gratification, bribe, finder's fee or Kickback given by [the
Supplier] as aforesaid for the purpose of obtaining or inducing the procurement of any
contract, right, interest, privilege or other obligation or benefit in whatsoever form from GoP.

Fer and On Behalf Of

Siznature:

Nime:

NIC No:
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Annexure “E”

10. SCHEDULE OF OPENING AND SUBMISSION OF BID

For details refer to Newspaper Advertisement published on the subject matter.
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Annexure “F”
11. Form of Contract

This Mutual Non-Disclosure Agreement (“Agreement™) is made and entered into between
Siidh Bank Limited, and [Supplier Name], individually referrédto as a ‘Party” and
collectively referred to as the ‘Parties’. The Parties wish to exchange Confidential Information
{as defined below in Section 2} for the following purpose(s): a) to evaluate whether to enter
in'o a contemplated business transaction; and b) if the Parties enter into an agreement related
to such business transaction, to fulfil each Party’s cohfidentiality obligations- to the extent the
terms set forth below are incorporated therein (the “Purpose”).

The Parties have entered into this Agreemﬁ?it to protect the conf’dentlallty of lnforn'fatton in
aczordance with the following terms: 2

i. The Effective Date of this Agreemen_gﬁis.

2. In connection with_ the Purpose va Party may disclose certain information it considers
confidential and/or proprletary ("Confidential ]nformatlon”) to the other Party including,
but not Ilmlted to, tangible,. 1mang1b]e visual, electromc present, or future information
such as;

- Business’infornﬁtion, including operations, planning, marketing interests, and
products;

- The terms of any agreement entered into between the Parties and the discussions,
negotiations and proposals related thereto; and

- Information acquired during any facilities tours.

3. The Party receiving Confidential Information (a “Recipient™) will only have a duty 1o
protect Confidential Information disclosed to it by the other Party (“Discloser™):

- If it is clearly and conspicuously marked as “confidential” or with a similar
designation;

- [Ifit is identified by the Discloser as confidential and/or proprietary before, during, or
promptly after presentation or commurication; or

- Ifitis disclosed in a manner in which the Discloser reasonably communicated, or the
Recipient should reasonably have understood under the circumstances, including
without limitation those described in Section 2 above, that the disclosure should be
treated as confidential, whether or not the specific designation "confidential" or any
similar designation is used.
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A Recipient will use the Confidential Information only for the Purpose described above. A
Recipient will use the same degree of care, but no less than a reasonable degree of care, as
the Recipient uses with respect to its own information of a similar nature to protect the
Confidential information and to prevent:

- Any use of Confidential Information in violation of this agreement; and/or

- Communication of Confidential Information to any unauthorized third parties.
Confidential Information may only be disseminated to employees, directors, agents or
third party contractors of Recipient with a need to know and who have first signed an
agreement with either of the Parties containing confidentiality provisions substantially
similar to those set forth herein.

Each Party agrees that it shall not do the following, except with the advanced review and
written approval of the other Party:

- Issue or release any articles, advertising, publicity or other matter relating to this
Agreement (including the fact that a meeting or discussion has taken place between
the Parties) or mentioning or implying the name of the other Party; or

- Make copies of documents containing Confidential Informat'iorﬁa_?.;_:

This Agreement imposes no obligation upon a Re'?.ipien{'::"
Information that; _

eapeet to Confidential
20 "

- Was known to the Recipient before receipt f{.om;ﬁié Discloser;’
- Is or becomes publicly available through no faulxof the Récipient;
- Is independently developed by the Recfp ent without a breach of this Agreement;

D

- Is disclosed by the Ré%i';i'én_t_Ewithiﬁfé‘-Di:s'cioser’s prior'wri,\;te
o PR ¥

proval; or

- Is required to be: disclosed by operation of law, court order or other governmental
demand ¢*Process™), provided that (i) the Recipienf shall immediately notify the
Discloser of such Process; and (if) the Récipient shall not produce or disclose
Confidential Information in response to the“’Process unless the Discloser has: (a)

requestedéf@i-'otet:t_ig;} from the legal or governmental authority requiring the Process
equest has been denied, (b} consented in writing to the production or

'n_i;the Confidential Information within 14 business days
‘the Recipient of its obligation to produce or disclose
ntial Information in response to the Process.

EACH D]SéiOSER WARRANTS THAT [T HAS THE RIGHT TO DISCLOSE ITS
CONFIDENTIAL INFORMATION. NO OTHER WARRANTIES ARE MADE. AlLL
CONFIDENTIAE INFORMATION DISCLOSED HEREUNDER IS PROVIDED “AS
IS”,

Unless the Parties otherwise agree in writing, a Recipient’s duty to protect Confidential
Information expires [YEARS] from the date of disclosure. A Recipient, upon Discloser’s
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written request, will promptly return all Confidential Information received from the
Discloser, together with all copies, or certify in writing. that all such Confidential
Information and copies thereof have been destroyed. Regardless of whether the
Confidential Information is returned or deslroyed the Reclplent inay retain an archival
copy of the Discloser’s Confidential Informauo:;r 1 the possession of outside counsel of its
own choosing for use solely in the event a dispute arises hereunder and only in connection
with such dispute, :

9. This Agreement imposes no obl:gatlon on"a Party to exchange Conf deiit
proceed with any business qpportmnty, or purchase, sell, license an
make use of any technology, services or products,

Information,
transfer or otherwise

10. Each Party acknowledges that damages for lmproper disclosure of Confidential
Information may be- irreparable; therefore, the injured Party is entitled to seek equitable

relief, including m;unct:en and prelmﬁnary 1nJunct10n in addition to all other remedies
available” to it, ’

1. This’ Agreemem does not create any ageney or partnership relationship. This Agreement
\w;llgnot be asmgnable or transferableé b} Participant without the prior written consent of

_l_be emed o bc an riginal including origingl signature versions and any version
ansmltteﬁ via facsimile and ali of which taken together shall be deemed to constitute the
' agreement when a duly authorized representative of each party has signed the counterpart.

17, Thls Agreement constitutes the entire agreement between the parties with respect to the
subject matter hereof, and supersedes any prior oral or written agreements, and all
contemporaneous oral communications. All additions or modifications to this Agreement
must be made in writing and must be signed by the Parties. Any failure to enforce a
provision of this Agreement shall not constitute a waiver thereof or of any other provision.

Sindh Bank Limited Company Name:
Registered Address: Registered Address:
Neme: Name:

Signature: Signature:

Tiife: Title:

Dc te: Date:
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Annexure “G”

12. Contract Agreement

CONTRACT AGREEMENT

CASH IN TRANSIT AGREEMENT

This Agreement is made at on this day of
2014

Between
SINDH BANK LIMITED, banking company existing under companies ordinance
1984 and having its registered office at Sindh Bank Limited, Federation House,
Cifton, Karachi, hereinafter referred to as the “Bank” (which expression shall unless
repugnant to the context mean and include its successors ~ in mterest and assigns)

0f the One part. _ _ et
AND
M/S. , @ Company -incorporated under the laws of Pakistan and
having its reglstered office at, Pakistan through its, ~_____ hereinafter
referred to as” (\ygggmp%pn shall unless® gggugnant {0 Lthe context

mean and include his respectlve__ﬁ_helrsﬁ legal representatlves, executors and assigns)
of the other part. \

Whereas the Bank mtends to acqwre the services of for transportation

services of Cash / Cheques /:Securities and __.__~ agrees to provide the said

services to the Bank in accordance with the standard and instructions given by the

Bank on the terms.and conditions mentioned hereunder:-

. All terms and condltlons of the tender document will remain part of this
agreement, i

. The Supplier also undertakes to bear all kind of taxes i.e. Stamp duty/ Services
Charges/Professmnat Tax / Sales Tax Invoice, Income Tax, Zila / Octroi Tax (if
any) and all other incidental charges etc., up to the place of destination.

This Agreement shall be effective from and shall remain in force
ONE Year from the effective date as mentioned above.

This Services and charges shall be governed as per schedule incorporated
hereunder:-
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SCHEDULE
ADDITIONAL DECLARA N
- The above mentioned distance shall be counted from the office / Base

to the delivery point,
Sealing Charges: Rs. /- each.

Vault Charges:
Karachi:
Rs. per night per consignment (if required)

Lahore / Islamabad / Rawalpindi:
Rs. per night per consignment {if required)

Hyderabad/Sukkur/Larkana/Peshawar/Quettta/Faisalabad/ Sahiﬁél_] Bahawalpur/

Gujranwal . Khan/ Sialkot:

Rs per night per consignment (if required)

Holiday Charges:

1. That agrees to call for sealed shlpment WhICh may inter alia contain
noneys, Chequesand }.or securities accordin to,the schedule mentioned herein below
and give proper recel_tg\ thereof and to er the same in like conditions to a
df=5|gnated oonmgnee% Jainst propergﬁeeelpt

2. The Ilst of Branchés of the Ban -mentloned in Annexure - B is of the branches.
The shall provide Services for branches that may be subsequently
opened by thé@Bank anddfor offsite ATMs that may be installed by the Bank during

the tenure of the Ag}ggm the names and locations of which shall be notified to

the
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3 That in the event of inclement weather or some other irregularities, performance shall be
as mutually agreed upon. The proposed procedure for cash transportation service under this
Ajreement is enclosed as Annex “C”,
4 (a) That has agreed to assume entire liability for any loss of any shipment
upto and Includmg the maximum amount stated under the schedule of this Agreement.
_ s liability shall commence when any shipment has been received into
‘s possession and shall terminate when same has been delivered to the
de=5|gnated consignee or returned to the consignor in the event that delivery cannot
reasonably be made. It is specifically understood and agreed that the maximum
liability for any loss of any shipment is up to (but not exceeding) aforesaid liability.

(b) Itis understood and agreed that in performing the services described herein above,

_ shall have no responsibility to ascertain the contents of any shipment received by
the hereinabove and shall assume no liability for any shortage claimed within any
distinctively and securely sealed shipment picked up by .

(¢)  A’distinctively and securely sealed shipment” is one whereby the container (s), used to
hold the property to be transported should be closed fastened with the device having
distinguishing mark that can be clearly seen and recognized as the consignor's special mark.
The said device is attached to a container {s) so that the propery is enclosed and
fimly fixed therein and said device cannot be removed and reapplied tQ.sthe container (s)
without leaving visible external evidence of tempering with the contamer (s .

(¢) One“Shipment” as used herein, shall be deemed
items received by

@sealed
A oon5|g nor

(e) will reimburse the amount lost by lt due to a- cnmlnal attack Oﬁ”lt dunng
tr e service, to the Bank within seven days from the date of proof of- !oss

{H) in performing the services des&ihed hereinabove  will exclusively use

armaored
Vezhicle designed specif cally for this purpose and WI|| not use soft skin vehicle under any
C|rcumstances

5. shall obtaln and maintain - vehicles own expense at all times during

tre term of the Agreement insurance payable to them in such amounts and against
such risks as shall adequately cover the lability the assume under this

Aqre_ement.

shaII not be liable for non-performance or delays not caused by
g fault or neglect nor for non-performance or delays caused by strikes / lockouts
or other labour disturbancés, riots, authority of law, acts of God or means beyond

'sgcontrol: but - agrees to be liable for the safety of any property

received into |Gwssession at any time not to exceed the maximum amount stated under the
schedule hereof.

7. Bank has agreed to declare to contents and / or the value of each sealed
shipment

to be transported in the event of claim for (oss under this Agreement. Bank shall promptly

and diligently , assist ___ to establish the identity of the property lost or destroyed
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and take such other steps as may be necessary to assure the maximum amount of
salvage at minimum cost; affirmative  Written proof of maximum amount of salvage at
nrinimum cost; affirmative written proof of the property

lost or destroyed shall be furnished to and said proof of loss, subscribed and
s\worn by

Bank, shall be substantiated by the books, records and accounts of Bank.

8. () This Cash in transit Agreement may be altered , amended or
superseded by mutual understanding in writing by parties hereto.

(b)) The parties may be by mutual consent in writing renew the agreement from time to time
fcr such periods and on such terms and conditions as may be agreed between two parties.

(¢} The illegality or non-validity of any paragraph, clause or provision contained in this
Agreement shall not affect or invalidate the remainder of Agreement, Al_g_win the gver
legal action by or Bank to enforce any of the provisions” hereu en the
unsuccessful party to such extent shall pay to the prevailing party pinalfcou

reasonable attorney’s fees as fixed or allowed by the court. : ;

9. The crew (guards) will not be respo;iﬁéi%lea; for; anﬁ%ﬁ?}r‘cage;&or ";'\.'I'O[i
denomination in the packets. If there are any discrepancies;within the packet or shortage
the bag then the receiving branch would refer the natter to thecons!ﬁ%ﬁr without breaking
the packet. : % I

-y

10. The will supply computerized hizmbered _pl___a_sttc-: seal.
L.. The bag for all transactions will be provided by and will remain their
property.

# PROGEDURE TO BE ADOPTED BY
SINDH BANK.LIMITED AND M/S
~ » FOR CASH.IN TRANSIT SERVICE

& :
1. Braf_i_cl'iég:rwould send their requisition for cash a day in advance, to the feeding
branch-and the feeding branch in  turn will inform the operations in

the afternoon requesting for cash to be delivered the next morning. In addition
requisition can also be received on the day of requirement.

2. Bags will be pregared with cash for those branches requiring cash.

3. st:aff";&é’bllecting the consignment would collect sealed bags, Once the
cash has been correctly counted and is placed in the orange canvas bag,

it will be sealed by Bank's authorized cashier with a plastic numbered seal of

1, The cash to be collected from bank would be 100 pcs each duly stitched and stapled
with a covering slip duly endorsed by the bank.

Note. There are no two Plastic Seals with the same number. This is to

guard against fraud  and tampering. The seal is pulled tight on the neck of
the bag.
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13.

14,

. the bundies are intact;

Sindh Bank Limited
Tender Document — Cash in Transif Services

The shipment receipt is prepared in quadruplicate stating the point of collection and
point of delivery i.e. feeding and receiving branches, the date.and the time the
consignment is collected by the staff and then delivered to the
consignee.

.
"

There are five columns in the receipt i.e. each column'is meant forore bag and

therefore, if five bags are carried then each individual bag, seal numb
entered separately. .

: )

The name and signature of the person preparing and handing over the bag to
'S crew (guard) is obtained on the left hand corner of the receipt.

The receipt states the full value of one or more bags whi ch is considered as

one consignment. :A'separate shipment receipt will be‘ade for each branch.

P

When the ___ - staff receives the consignment, one person signs on
the receipt while, the second person‘sign as witness to the signature,

At the 'tifr‘u_ai of the delivery to'the Branch, the bag is taken and placed on the counter
where the authorized cashier of the receiving branch along with one other authorized
person of the bank inspects the bag and the seal to ensure that it is intact and cuts
the plastic seal and*Undertakes the bundle count. If the bundle count is correct and

thén.signs the receipt, while the secorigipersons signs as

The ___crew (guards) will not be responsible for any:shortagé or wrong
denomination in“the packets .If there are any discrepancies within ¢
shortage in the bag, then the receiving branch ‘would refer the
consignor branch without breaking the packet... 7 o o

e L SSE
This entire process of preparation, <receipt and delivery of consigament will
also undertaken in the reverse direction when the branches”have excess’eash to

send to the related cash feeding Centre, L

working hours are from 09:00 a.m. to S'E/{'_i:ﬁ__p.m."(baﬁkvhours). Ramzan
timing are from 08:30 a.m. to 02:00 p.m:*Cash to be distributed to the branches
should be delivered to them as early as possible in.the’“ﬁfﬁ“rning in order to avoid
delays in the delivery: o S

an adhoc reqﬁ'i.rgment which .;;cbrnéé su¥p at Bank branches requiring
i iate €ash.because of heavy withdrawals, 4t will be catered to by on
receipt of tefephongseall at the Operations Centre.
H %%&f ‘\3’;’ W .

P SEE S it s

It'is reqtiested that the bank’s brariches should ensure that their next motning cash
requirement given to ' Operations on telephone a day earlier for early
preparation a delivery the next day. Further they should indicate collection of excess
cash by 01:00 p.m. so the charted pattern is followed when collecting cash,

[
A
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Payment Schedule:
Bill will only be processed on the basis of following conditions:-
i Certificate of satisfaction from the Branch Manager,

Performance Guarantee:

%% of the total tender amount of will be retained by the Bank as “Performance Security” and
will be returned to the supplier after 90 days of supply of compiete tender jtems, including
satisfactory confirmation by the branch managers, where the equipment’s have been supplied.

Autherized Representative:

Any action required or permitted to be taken, and any document r'equired%r permitted to be
executed under this agreement by the Bank or the Supplier may be:taken or €xecuted by the
cfficials. R

Jermination of Agreement by the Bank: N
[ "the Supplier, in the judgment of the Bankhas engaged in cortipt or fraudulent pracfices in

competing for or in executing the Agreement,

L
B

I', as the result of Force Majeure, the Su_p_plier is_\ur‘fﬁbl‘e to perform a material portion of the
Services for a period of not less than thirty (30} days; and g

1" the Bank, in its sql_e.dis_cretioﬁ"and for any reason“whafSoéver, decided to terminate this
A greement. e '

[ issued two:{2) warning létter by the Sindh Bank to supplier for its unsatisfactory
performances. s

R

The Parties undérggke to act in- good faith with respect to each other’s rights under this
azreement and to éid_g_p_t all reasonable measures to ensure the realization of the objectives of

this agreement.
A

S:ttlement of Disputes:

The Partics agree that the avoidance or early resolution of disputes is crucial for a smooth
erecution of the Agreement and the success of the assignment, The Parties shall use their best
eiforts to seitle amicably all disputes arising out of or in connection with the Agreement or its
interpretation.

If Parties fail to amicably settle any dispute arising out of or in connection with the Agreement
within (10} days of commencement of such informal negotiations, the dispute shall be referred
1 arbitration of two arbitrators, one to be appointed by each party, in accordance with the
A-bitration Act, 1940. Venue of arbitration shall be Karachi, Pakistan and proceedings of
arbitration shall be conducted in English.
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Conflict of Interest:

The Supplier shall hold the Bank’s interests paramount, without any considetation for future
work, and strictly avoid conflict with other assignments or their own corporate intérests,

If, as the result of Force Majeure, the Supplier is unable to perform a material p%giop of the
services for a period of not less than thirty (30) days; and . oGP

T the Bank, in its sole discretion and for any reason whatsoever; decided taite
Agreement, &g .

1300ds Faith: e PR

The Parties undertake to act in good faith with respect .lo- each=othefs: rig{tifé_;;@nr this
agreement and to adopt all reasonable measures to.ensure the realization of the objectives of
this agreement, % o P :

Support Escalation Matrix: : e e

I'or timely addressing of complaints given support escalation matrix will be uti__li;édffollowed:-

L P

2.
L
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For timely addressing of complaints given support escalation matrix will be utilized/followed;

Name/Designation

LEVEL-1 (support staff)
First complain if the call is not resolved Landline Phone
"within specified response time" Email
(24 hours) Cell
Name/Designation
{Regional
LEVEL-2 Head/Manager/GM)
| Second complain, if the call is attended within Landline Phone
"'Specified Response Time" and not attended -
! or the problem still unresolved even after Email
complaining at Level-1
(48 hours) Cell
Name/Designation
LEVEL-3 {CEO of the firm)

Third complain, if the call is attended within
""Specified Response Time" and not attended
/or the problem still unresolved even after
complaining at Level-2

Landline Phone

Email
Cell

Note: Ensure that no column abnve is left blank

IN WITNESS WHEREOF the parties hereto have executed this Agreement on the date first

viritten Here in above.

Company Signature
Name
Diesignation
Company Name
Address

Stamp

Customer Signature
MName
Designation

Company Name Sindh Bank leiied

Address Federation Housg,_\_§:__mdh Banl_{

Lid. Head -Oﬁﬁg Karachi*

Stamp

Witness:
Signature

Witness:
Signature .
Name
Designation &
Address

wd

Signature .
Name . -

. Designation . |

CQmpany‘NaIﬁ% Sm% Bank Limited
Address Federation House, Sindh Bank
oW gd@f{ead Office, Karachi
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ANNEXURE “H”

i4. UNDERTAKING/AFFIDAVIT
To be typed on Rs.50/- Stamp Paper

AFFIDAVIT / DECLARATION
(AS REQUIRED BY THE STATE BANK OF PAKISTAN THROUGH

BPRD CIRCULAR NO.13, DATED DECEMBER, 11, 2014)

I, S/o ,
Froprietor/Authorized Representative/Partner/Director of
M/s , having NTN # , holding
CNIC # » do hereby state on solemn affirmation as
under:-

1. That the above named firm/company has not been adjudged an
insolvent from any Court of law.
2. That no execution of decree or order of any Court remains
unsatisfied against the firm/company.
3. That the above named firm/company has not been compounded
with its creditors.
4. That my/our firm/company has not been convicted of a financial
crime.
That whatever stated above is true and correct as to the best of my
knowledge and belief.

City:
Dated. DEPONENT

(PROPRIETOR /
REPRESENTATIVE)/DIRECTOR

Solemnly affirmed and stated by the above named deponent,
pzrsonally, before me, on this day of 201
who has been identified as per his CNIC.

COMMISSIONER FOR TAKING AFFIDAVIT
APPENDIX “L”»

»
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APPENDIX “L.”

To be typed on Rs.50/- Stamp Paper

UNDERTAKING

It is certified that given vehicles are currently registered in the name of

Phcenix Armor for the purpose of CIT with Motor Vehicle Registration

Department.
FORMATE
SNo Vehicle Registration Registration | Remarks.
Number Valid Up To
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