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NoiCC In■ iing TCndcr(C10Sing datc:10:30 on lい
Junc,2015)

Cost of the Tender is

Tender selling date is from

Tender sut'mission date is

Tender will be oPened on

お1:跡gil:i喘跳:」
9

o1062015 09:00aln to 10:30 am

o106 2015 at ll:30 aln

Seared te,rders are invited .. *."'T",";::I1J[: .l[[]l*'r]}.jffi;t i]'i,,"liL];
Karachi,:,s per rerms and conditions d

;iia,1iit o"arting criteria mentioned below:

Quotatior s should be submitted in two separate sealed covers First cover indicating "COVER

FOR TECHNICAL SPECIFICATION; should coffist of details of services offered ln this

cover, venilot are also required to submit a confirmation that tley conftm accepta[ce of SLA

refened llelow of this eoquiry' Price column in this cover shoutd be kept blank Second cover

indicating "COVER FOR PRICE BID' shoutd consist of only price details in the price bid

format. lloth the covers should Iirst be sealed separately' and theo boti the covers should be

kept in ,r sitrgle sealed bigger cover' This cover addressed by name to the officer signing this

enquiry should be submitted before due date and time'

GENEI{AL TERMS & CONDITIONS

l. Computer Equipment (Hardware) Make & Model/Software Version must be clearly stated by

the bidcler in both the bids technioal ard commercial'

2. only authorized dearers/chamel partners can participate in the tender. The bidder has to

submil a certifiaate of their authorized dealership/channel partnership issued

3. Th( equipment / item / software to be supplied should be supported by a Service / Support

""."a 
a"*"0 t *" techlical se ice / suppod engineers authorised'
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w4.. The qralified bidder shall supply all the spares and accessories for installation &

commissioling, as may be required during erection' initial operation of the facility till successful

commissio[ing at NICH The bidder will have to arrange / prcvide for all the testing equipment

&toolsrequiredforsuccessfulinstallation'testing&acceptance,maintenanceetc.

5. The Bidders should give clause-by-clause compliance for the detailed technical specification

of the equipments /Toots in their technicat bids (Compliance Sheet) Compliance of all the terms

& conditions, as stated in the Tender document, should also be giveo' Even one .No, in any

clause of c ompliance may lead to rejection ofthe bid'

6. Deviation on lower side of specihcations will not be comidered No deviations in terms &

conditions ofthe tellder document will be accepted in any case Complete Tecbnical literature for

each ofthe quoted item along with make' model number' specifications' conflgurations' product

brochues, etc. of the systems / sollware / equipment highlighting the special features of their

o{fer shotLld be supplied by the bidder along with the quotation / technical bid'

?. A certificate on company letterhead' stating that the bidder hasn't been blacklisted by any

iNtitutiorr,/ organization'/ society/ company of the Central / State Govemment

midstry/lepartrnent, or its public sector organizations during the last thee years' with compafly

stamp and signed by authodzed signatory should also be submitted'

10. The birlder should have adequate facilities, trained manpowel and staff fol installation,

commisiioning and providing maintenance support service after the sales of the equipment in

Karachi. or anywhere of Pakistan'

11. The Bidder will deploy their o\xn manpower for the installation / integration of the

equipmolt and should not be outsoulced to any third pa(y'

12. For a bidder, who has submitted the tender bids' it will be automatiaally assumed that he had

accepted all the terms and conditions of the tender' A statement speciffing that the bids are

st ctll as per the terms and conditions of the tender' should be enclosed \ryith the bids No

requesl for deviation in the terms and conditions of the tender will be entertained lf therc is any

,メトフイを
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13. BirLs should be valid for a minimum period of 90 days after the closing of the submission of

bids. Ir case of rmtoward delay, if any, tenderers may be requested by NICH to submit their

willingness in writing to extend the validity of the bids for the requested period.

14. Ta'res ifany shall be paid as applicable.

15. Th: registration number of the firm along with the GST,Ar'AT/I.T No. allotted by the sales tax

deparhnent, as well as the firm allotted by the income tax department should be submitted,

failing which bidder's bid may be rejected. The bidder should be registered with Service Tax

Department of the Govemment of Sindh ald copy of the valid Service Tax Registration No.

should also be enclosed.

16. Birls should be submitted in two separate covem. First cover, marked "TECHNICAL BlD",

should coNist of the technical specifications of the items offered along with the supporting

literature, brochwes, drawings, names ofthe supplier / manufacturer, standard waranty period as

offerec and commercial tems, etc. Also, the bidder must mark clearly as 'Not Quoted' against

the anrexure for which items are not being offered. Tender Fee & Eamest Money Deposit

@MD, should also be submitted in this cover.

Seconcl cover, marked "FINANCIAL BID", should consist ofthe competitive mtes quoted by the

bidder as per Financial Bid Fomat at Annexure and the quotes should be in Pakistani Rupees

only. Iioth the covers should first be sealed separately, and then these should be kept in a single

sealed bigger cover. This cover should be submitted before the closing date and time of tender

bids submissionto the olncial at the address given below:

17. Th,: cover for the bids should bear the following inscription along with the items for which

the bid is being submitted:

18. Th e Bids must be submitted on or before the due date, i.e., 1't June 2015 by 10:30 P M Bids,

receivod after the due date & time are liable to be rejected. In the unlikely event of our office
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closed on the closing date of the tender due to being a holiday or declared holiday' tlle closing

'--date for subrission of the bids uill be on the following working day at the same time & venue'

'Technical Bid' covers of all the Bids received by the closing time will be opened on the same

day, i.e. on 1" June 2015 at 1 l:30 A M Parties participating in the bid are requested to be present

dudng the oP:ning ofbids'

21. Tenderel is duty bound to observe alt the Laws, Rules, Regulations, Policies, Procedures and

Guidelines ol'the SPPRA rules 2010'

22. NICH reserves the right to accept or rejeci any bid or cancel tender subject to the relevant

provision of S )PRA Rules 2010

23. NICH reserves the right to change (increase/decrease) the quantity of items to be procured or

to place Purjhase Order fot the selected items only' that is' some of the items may be omitted

from Procu{(iment in entirety

24. Ircomplete Bids are liable to be rejected

25. Alt the pages and write-up/documents forwarded with the bids should be sequentially

numbereda:rdshallbesignedbyauthorisedsignatorywithorganiz,ation,srubbelstamp.

26. ln case of any discrepancy between rates mentioned in figures and words' the latter shall

prevail.

27. Condit,onal tenders, on whatsoevq ground, shall not be accepted and shalr be summariry

rejected'

28. Any atlempt of direct or indirect negotiation on the pafi ofthe tenderer with the authodty to

whom ten(ler bids arc to be submitted; or with the authority who is competent to finally accept it

after the srbmission of the tender; or any other endeavor to seo''e any interest or any influence

by the tenlerer by any rn"*' 
";;";** 

of a particular tender will render the tenderer liable

to be excl rded fiom consideration



29. Tt e rates are to be quoted by the bidders in pakistani Rupees ooty 
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v to suc:essful bidders in Pakista.ni Rupees only. Any statutory applicabre taxes such as sales Tax,

VAT, Service Tax, etc. should be mentioned separately in the Financial Bid. However quote

shoulc be inclusive of all other levies, statutory ta\es and charges such as packaging &
Forwarding charges etc. and should be delivered at the premises, NICH, Karachi. All prices shall

be fixed and shall not be subject to escalation of any description. The rates must be quoted

st ctl) as per the 'Financial Bid Format' provided in Annexure.

30. SL PPLY

All tht items will be supplied & inspection and installation by bidder. All the expenses involved

in shiFping the equipment will be bome by the Bidder. All aspects of safe delivery shall be the

exclus.ve rcsponsibility of the Bidder. NICH will have the right to reject the

component/equipments supplied, if it does not comply with the speciflcations at any point of
installatiorL/inspections.

3l.INSPECTION

NICH or its representative shall have the right to inspect or to test the items to confirm their

confo.nity to the ordered specifications. The supplier shall provide all reasonable facilities and

assistalce to the inspector at no charge to NICH. In case any inspected or tested goods fail to

confonn to the specihcations, NICH may reject them and supplier shall either replace the

rejecte,l goods or make all alterations necessary to meet specification required ftee of cost to

NICH

32.EA.RNEST MONEY DEPOSIT (EMD): The bid must be accompanied by an Eamest

Money Deposit 2.5% of the quoted value in the form of a Demand Draft drawn in favour of

Direck,r, NICH, Karachi. EMD should be valid for a minimum period of 90 days llom the

closing date (original) ofthe tender. BIDS received without EMD are liable to be rejected.

33. Folfeiture ofEMD: The EMD will be forfeited under the condition:

(a) If the tenderer withdraws or amend, impairs or derogates from the tender in any respect

within the period of validity of the tender.
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. rid or within the time ftarne of extension given by NICH in special case communicated

rfore the expiry ofthe bid or bid validity pedod .

(c) f the selected bidder fails to execute agreement in prescribed format aad fumish the bank

1;uarantee within the prescdbed time.

34. Rehrrn of EMD:

(a) fhe eamest money of all the unsuccessful tenderers will be retumed as early as possible

after the expiration of the period of the bid validity but not later than 30 days ofthe issue

of the purchase order. No interest will be paid by NICH on the Eamest Money Deposit.

(b) 'fhe Eamest Money ofsuccessful bidder shall be retumed after accepta[ce ofthe mate al

rubject to submission of Performance Bank Guamntee of the amount equivalent to l0o%

ofthe total price ofthe items supplied as per the purchase order placed.

35, The Financial Bids of only technically qr.ralified bidders will be opened in the presence of

their refresentatives on a specified date and time duly notihed. The hnancial bids will then be

passed (,n to a duly constituted Financial Evaluation Committee (FEC) for evaluation. If NICH

considers necessary, revised Financial Bids can be called from the technically shortlisted

Bidders, before opening the original Financial Bids. In that case, the revised bids should not be

higher than the original bids; otherwise the bid will be rejected & EMD will be fofeited of such

defaultirrg bidders.

36. EVALUATION CRITERIA

shall be evaluated category-wise/annexure wise on total amount inclusive of taxes as mentioned

in the Financial Bid Fomat.

37. On Site WARRANTY Maintenance

The warranty period for the systems shall be taken into account as per the "Warranty

Requirernent mentioned in the Technical Specification" from the date ofcompletion ofsupply of
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produ0ts, its successful installation/commissioning and acceptarce by NICH, including ft#[.]# r. "

\-/parts, ldts etc, whichever is later.

Duriq warranty period, besides sewice/maintenance of Hardware and its pedpherals and System
Software, Server and a.ll driver software up gtadation, installing patches and services shall also
be provided at no extra cost.

The voldor should fulfill the following conditions during warranty period:

a) Any failure in the system or a subsystem thereof should be rectified within ma\imum
period of 60 hours of lodging complaint at State Capitals and Sites wrth_public air_
transport facilities. Normal transit time not exceedirg 24 hours additionally will be
,rllowed if the Site happeN to be other than State Capital and Sites without public air_
'ransport facilities.

b) ,\ny system, failing at subsystem level at least thrce times in three months, displaying
(hronic system design or manufachring defects or euality Contol problem or where the

I)enalty amount on account of downtime for three months has crossed 15.0% of the
system value, will be totally replaced by the Vendor at his cost and sk within 30 days,
frcm the date oflast failure.

3S.DELIVERY:

All aspects of safe delivery shall be the exclusive responsibility of the Vendor. At the
destination Site, the cartons will be opened only in the presence of nominated Oflicer
idertified by Director, NICH, participated member & representative of ministry and
Velldor's representative and the intact position of the Seal for not being tampered with,
sha I form the basis for receipt in good condition.

The delivery of the items must he made within (01) week of placement of the purchase
ord.r. fu,y delay by the supplier in the performance of delivery of items shan render the
supllier liable to any or all of the following sanctions - fofeiture of its Eamest Money
Deposit, imposition of liquidated damage as per the respective Clause (next) or / and



cancellation of the purchase order for being defaulter.
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ve[dor must apply to the respective authority for issue of road permit /wayb l in time.

Delays on account ofgetting rerevant permits shall ,,ot make vendors, erigible for waiver of
lenalties.

J)elivery Challan needs to be signed and stamped on completion of delivery of items. In
<ase any discrepalcy with regard to sign, stamp or date etc on above delivery cha an, a
rnail from concem user may be treated as delivery challan_

'l he Vendor should insta.ll all the items at specified site without any additional charge.

39.LI()UIDATED DAMAGES: If the supplier fails to either deliver any or a[ of the goods or
do not complete the installation within the period as specified in the puchase order, NICH shall
without any Eejudice to its other rehedies, deduct liquidated damage at the mte of oIIe per cent
(1%) cf the quoted price for the delayed goods for every week o. part the.eof subject to a
maximrm of 15% ofthe contract value.

40. PA'NIENT

→

り

A pre-rcceipted bill io tuiplicate in the name ofNICH duly supported by purchase order,
Delivery Challan, Inspection / Acceptance Certificate after installation, commissioning
iurd testing of the items at site should be submitted to NICH for processing of the
r locuments for making the payment.

Ilills for payment of 100oZ of the payment would be released on receipt ofpre-receipted
till in triplicate after delivery and satisfactory completion of installation, commrssioning,
t'I)sting and acceptance of the equipment, if the firm submits the Bank Guarantee tbr
Performance Security Deposit of the amount equivalent to 5oZ ofthe quoted price, which
should be valid for the duration of the standard wa[anty period.

コ
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l submi a PcrfOmancc sccwiサ Dcposi Of 50/O of ulc cOst ofthc

cquipmcllt■ithin 03 days ofthc placcmcllt OFpurchasc Ordcr

り ThC PcrfO.1..ancc Scclln,shOmd bc in thc fO.111 0f BadK Gllarantcc Pay Ordcr by any

g)

Pakistani Ba*.
The Bank Guarantee should be valid for the duration ofthe warranty period.

IrI case, supplier either fails to deliver the items within delivery period or do not provide
oatisfootory n ail]tclralrcc scrvice duri[g tllc wama[y peliod, the perlomance Secunty

submitted by the firm is liable to be fodeited.

Perfomance Secudty shall be released immediately after the wafianty peiod is over.

The proceeds of the Performance Secudty deposit shall be payable to the puchaser as

compensation for airy loss (including loss of opportunity, time or cost) resulting from the

Supplier's /Bidder's failure to comply with its obligations under the Colltract.

No interest will be paid by NICH on the performance Security.

42 TENDER ELICIBILITY

●

●

0

0

0

0

0

Tender Purchase Receipt in Original
Eamest Mo[ey as per tender condition
Income Ta\ Certificate
GST Registation Cefi ifi cate
A Photostat copy ofthe National Identity Card
Valid Agency authorization certifi cate /Ageement.
Original terms & condition ofthe tender duty signed by the supplier that they haye to
abide by all the above mentioned terms and conditions.
List of hospitals/institutes where these type of equipment they have supplied.

^t;:,-:f,T,:.j-:r ll:, 
persomel,and oquipme nr,,b;rc tc in uLir *urtJnop rorrhe lacrhry

or serytce malntenance & complete profile of Lhe company
Certificate that the price quoted to NICH Karachi are not more than the price quoted toany govenurent semi government aulonomous departmenr
Bank statement of last Six months
A certificate that firm will abide all terms and condition ofthe tender
Turn over certificate for the last thrce finarci al yeu i.e2012to2014

●

●

●

0

●
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ヽ Fa Eligible" is defined as any county or region that is allowed to do business in pakistan bvxlaw(l Lio\ernmenl olsindh. ' ''..,..r,-zlaw cfGovemment of Sindh.

b. "Origin" shallbe considered to be the place where the Goods are produced or Aom which the
Services ar. e provided. Goods are produced when, through manufa"t*ing, p-""rrrng o.
subst utial. and major assembling of components, a commercially recogri'zed product results that
is sut,stantially different in basic characte stics or in purpose or utility"from ii components

Breach of any tems and condition OR missing any required tender document as shown above
will nrake tender liable to rejection.

DD('LARATION

I hereby certify that information fumished in the above Technical Tender is true complete and

cone(t to the best ofmy knowledge and belief. I understand that in the event ofany information

being fouad false or incorrect at any stage, my tender /empanelment shall be liable to be

cance.led./teminated without any notice or compensation in lieu thereof

(AUTHORIsED SICNATORY WITH sEA工 )

'お″i`″11
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