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RFP GUIDtrLINES

General

|rtbhtation Scicrce aDd Tcchnoloer Departnent. Gove uient ol.sindh is lcsponsible fiilsetting up and maxttaiuiDg thc e_Gove
the Goverinlent of sindh $rth ,n" urt"'""'' 

and ICT inliastNcttrre to sllpport the working of

seruices and optinrizc ii.re operational csron 

lo b.ing about Qualitative tmprnttntent in cit)en

use ol iDrbrnlation anrr commLrnicltionr 

pability oflhe,tovincial ci61'g1'''"n' throtlgh ellbchve

agire rrnowledge,bascd. 
"jri.", iii",,Ir, ;::l,l;];;;; 

'*"'|o*,"r cover.nmeni or Sindh inro an

in i<ecpiDg with this ltigh-tcch approarch. inlbrnation Science and Tcchnology Departntent,.iovcrnntcrlt of Sindh has intendcd to
Jousc ro design. deveop. deproy ",.,::,ilj.n:,,il:::: l,:,]lif ::r;;::il,:r#cntitics aDd departmenLs of Gover_nn.

( eparhrenls wirh this faciril],potcn,,r,""t 
o'sindh to post iob opening in their respectj'e

j,b ope,ings o,1 rhe basis ;; r"il":::.Tl:::::,::,,::]l::::":;,TJ:ili1";
r rp1r,,'sign .p online a^cl rccerve pa*icLrlar.iob related iuDoL,ceDlen,; nn, ;',.,. ;"""rr;:";o1'Slrdli intends to leverage contlnon l

c,su,e casc or use aod Lecruce cosr "r'::::::::lll 
approach ror e-.ovc.rment services to

o iccti'es ofe-govemmenr. 
operatlons aod align rnlrastructure .,a'ith the long tenn

Projcct Ovenierv

il e Purchase| is soirciting proposals fol the development of a Government .lob poftal (Rozpaar\i I'lrrr tl,at $rii h( ccirrralrr jjrrk..d rri,tr ,lr depa..r,.r.r, 
"r. ^"r;, ,:,,, ,:a;,n,,,i",] ;,.T.:..,cnails clc'tailccl requirenlcnt. analysis. rrl \\ork. rrifetrirrncs. ,,*,,,"r.r",r.r"r, ."0r,"de clopment, cxte,sive eA lesting. dep,o)rrcnt and pcriodic maintcDarcc.
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Rozgaa, sindI]Iob POrtal、
vot,ld bc an 01]li1lc sOluti01l that,,ill ciltitlc at][11。

lized uscr,0]n each(lcpart,]e]]t to acccss t1lc l)01tal S sccti]c ad:2ni nisti ati、

c scctiol]ald l,。 st iob ()1,cnings l]tilcirrCSPCCt Ve dcPartil]C121s 
、vitll lclcvant i1libr]1latiOni dcpatti1lcnt gradc. salary rangc、

 ininimum

蔦‖ ‖ 肌淋絲
‖ITr‖増‖l酬

『
T『朦‖

〕ncc,dOn,icile=a]ld a[tachctl cv Adnlin wi11
aVe [1]c abi ity t() 1ltcr applicant Oi [Ilc basis 01 pic_dcrincd scarcI] nitcrs and sclld

(1,1]otinCclncnts and i ltclvic、 .caH lcsuits

I orential r\pplicant uill havc thc abilrl) to acccss lh.j Ro7.gaar Siindh.lob poflal and search for‐    ~́―    ′ヽυ ,、 ′ tal dl10 scalch 101
1〕
DtClltial jOb()pcili lg ilOnl、

ariOtis dcpa tl]lc,is、
villl[1lc ability tO appl、

R)r t1lc jOb Onlinc TJlc
D I],lArv`、 1、 ぃ01i、 ^ ^r.1 1   .p lnlary Ol cC“ vc or d]is cff“ is to pFO、 ldc cO!nplctc h ansParcnc,h Jnc h Hng prOccss fOr aH
dて ぃヽnrmP,、 |。 .ぃ パ ^:^_:●   |

c[1lancills I[〕 FDrillatiOn shari:

―r―‐― ‐, …, ,nC 1l Hl18 proccss 10r all
dて
ヽ
Paltmcnts and signirlcantly i11lprovc t1lc plOductivit、

 。f sind1l c_c()vcl]11lcllt pcrsOnnci bv
c[1lancillQ I,lF r,,,■ liぃ 、 .1.^_i   ヽ   ,ng ald cdhbonim mf e縫

:ま l,｀ 1:鳥‖lCII現::離

ua罵

‐~ ‐, ''`…
```Ь

l!卜 dll rccOrds andd(cun,cnts h]an Oplnlal,consistcn[and 10sical nlanncr nl a ccntralizcd P atlornl(ROzgaar

Si nd11)  1Si nd11)

D● liverables Of the Assigilment:

An llysis Phasc

'  Conduct a dctailcd a1lalysis Oド thc ctltrc11l ma[lt,al 1liring ploccss il]

acrOss sindi]Govcrnl]lc]〕
ta]]d prol,Osc an cfrt‐

ct、 ,c Plali tO p]Ovidc a11

Could bc llscd i],cach alld cvcry(IcPartilnCnt

Five (-5) phases. lhe finn
of \.vork. Ar minimum, it

Various departments

oDline solution that

.\licr analyzrng thc details. ibcLrs on
business functional, technical ancl

d jscove|ing and docuircnhng

desigrt requir.enrents. Wor.k

the portal's user anal

collaborativel]'' \,i1h



Inlbnratlon Science and Technoiogy Depafin]eot, Government of Sindh to assess andharvest Rozgaar Sirdh logic and rlesign
scssjorls wrr bc herd $,ith ,.," u",.,"n,a'o 

"""u'"c thc user experieuce. Murtipre nleeting

s|ecillc requiremcnts ofI{ozeaar Siudh 
represenlati'c to lclentill tlarlfy antl ossesl

Aller dctailcd analysis arld conlplele unclerstan.ling
Iurcijo0al rcquireDteDt docuntcrl and wir.efiantcs necd
cstablish the requrrenrenls lor the proiect.
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Rozgaar Sindh projcct,

devc'loDed and shared 10

Logo and UI Creation
lhc ne* website should have
p Llctle and usc sirnilar fonls as

D csign

ar1 updated and lcsponsive wehsite desrgn ljsc a similar color
Lrsed tD thc Iogo and culent \t.ebsite.

Dcsign a Logo lbr thc Rozgaar Sindh
Desjgn a honrepage rlut uroko. thc I
dyoamic leatures 

fi'ebsjte eas' to na\'igate and give it more

Re r isualiy appealing and eDgagiDg to Lhe rnLcnded audienccs
Internal Pagc Design u.i)l be consisteu
corltent in a format that is easy ro use 

t with the honre pagc desrgn and olganjze

Inr,lerrent an easy and uscr'-1ijedly navjgatjon stlLrcturc: 1op horjzontar for maxrItcnu bar and stcle ntenu bar.s 1-or sccondarl.pages for subsections.
llDsure la),out is clear-for the audtcnce.
l lave a tlnishccl aesthctic

ilave a WOW elfccr

Ｏ

　

　

Ｏ

０

　

　

０

Ｏ

　

　

Ｏ

si



UX Development

S),stetr ntust bc testcd aud lesponsir.c on the lbllo\\,ing bro$,sers/Os
(Mobrle. Tablct and Smanphonc ver.sions) and vieu,ablc in all deviccs

work across all platforms as contmonlv anticipated rvould be considercd

and nlllst be

and piatlonns.

a br.rg.

responsive

Farlure to

11llcrnct E、 1,10rcr v 9&

Goo8 c Ch「01■cv 40&

SaFTi v5 1+

rirclox vD4

ioftt'are l)evelopment and Customization phase

iystem Architectu re
)atabase and code architecture lbr rhe entirc applicatron u,,ill be

ecurit). lerfortrance and scalabilitl ofthc application andwrll be

rchnology PI IP and CodelLlnitcr lirrrrc\\,or l\

ｐ

　

ｐ

Ｕ

　

Ｕ

designcd to cnsure enhanced

der,eloped using open source

y'y'cb Development, Intcgration & Coding:
)uring this phase of the project, selected \,endot.will develop integrate and test the following
rodulcst

rlodulc Development
. AdninrstrativeSection

c Multi-tier Adtnin Roles and l)etmissions

o Adni:r group can posl/lranage emploYnlent opporturities

c l he systeD u,ill havc the nlultiple uscrs

o Uscrs access righLs u,ill be gor'erned by the Adnin
. Applicants ManagemenL Section

c Admin will have the rights to view applicant listings

o Admir will have scarch aDd fiher options

. 1)epa+llnentNlaDagerllcntSection

o Adnrin u,ill have thc abilit) to nraintaiD and uranage the complete iist ol.

dcp.rnrncrrt.
……

¬司
………………………………………………………………………………………



Scclrre Access Alea

o Admin and user hodt \r,ill have sccure access to the s),sterlr protected by unique

usct.namc and passlvorcl

(lustornrTe Acccss Arca

c Adntin ancl uscr \\tll have daslrboards that will provicie thenr ability to access

rclcvant infoLll1atiotl (contact iolbt,lnation. pass\,.ord. iob scarches ctc)

Secule Job Posting Area

r Adnlt *ill havc the ability 10 post iobs \\,ith relevant information; name,

deparhrenl, Iocatiou, gcnder.. Agc .equircl.neDts..iob posting and exprry date etc

CusLom Searoh OpLion

(] IntelligeDt Job Scarch 1'unctionality and Iiilter.Gr.oups

Anrouuccme[t & Notrfi catioLl Section

. Ernail Notrficatiols to Appiicant aDd Admin GroLrps

o Adrrin u,ill have thc rbilrl] to add announcenents and notillcahons related to a

palticular job

Applicant signup Sections

o Applicarrt can apply fol theJob post and Mainrarn their profile

c Uscrs will have the abilit-v- to search forjobs via the systenr

o ilper rvrll have tlte ability ro regisrer in the system rvirh relevant infor.mation

Social l\,ledia [ntcgration

o r\pplioant wtll havc thc allilit_,r- to rcgisterlogin vra social tnedia platloml

Sl\1S (latewal' lntegration

r Abiliry for users to rccei\e SMS notificetions/alerts fbr anrlouncements and

notificalroDs

o Mobile system verillcation system will be integrared \.'ith the systern

Aclvanced Adrrin RcportiDg Sectioll

o Qualiflcation basedjob post visrbility

o Admrn will have lire option to cxport all reports to CSV folmat

c Will have acccss to graphrcal charl for Job posts, Applicant demographics, visitor

stats

7;



. Muiti_I_anguageOptiolr

o Applicarion \!lll bc

Implementation phase

fest and Acceptance phase
lror'1o !oing lire. Mrnisll Lrill
\cccptance Tesiing (l.lAl.) ollhe

rolution is opcratjng cllectivclv as
r n1i] all the fhases oIihe.iob havc

availahlc for users !virh fielp text irnultiple language.

rc(luire 15 da)′
s pc:iod of tinle to conduct a thorough User

shoLrld be sufficient to verig, that the
rn tlie RFp. UAl.will not commence

\\/eb Potal. Thrs peliod
per thc outljlled defln.cl

bcen conlpleted.

'I'ainrn-e 
manuals nlusl be pr.o\.idccl k)

sL re thar rhe airo"rr aq.n,r,",it ;:;-f"'*t*' 
in ad'ance of the acceptance phase ro make

1., ainrng sessions r.virr ;;::;;",,^ :,.r,", j]],.j:,|,, 
," impren,enrahon of rhe apprication.

! 11.r,innr Supporr & vainrenance
rrt,r,n! thc Jr,.r i,,rpi.menr.rrirrit 

fllJSc.
uf(rn \'va'rairv rerated probrerrs. nn", :::'.l* 

techniccl su|port fnr t'enedl ing nrutualry agreed

,,n,^jn!d,.rcrofrncr.,,"r,,,".,.'r,. 
r,: ": 

\\arr'rnr) p.liod rcam \\rr as.isr irl
Lrtiined SoW fi.m ,,,".",",n";:;";; r"::';::'"n* 

-'
'Iea 

n must be able to supply general sLr

orc busrness a"y, u,r, .,i"i n, l;::r:.ffi.'
llr ri cJ ron

o System upgrades & hardware
o Ncw featur.es

o Pageupdatcslopti,Iizations

o Ddtabasc querics,rreports

o Ind-u5e5 5npp611

\ irh suppor acknowledg(menl wilhin { l.)
luI conlfietron. Which includes but nor

―



I.Iosting Solu tions
llosting rvill be providecl rvith the solution lor 5 years thal

Robust scNcl to handle l5-20 MillioD.lob
Dedicared Websitc and Entail Hosling

99 99r% uprirre

Dedicaled. Secure and Robust Hosting Ser_ver

ImplementatiOn Schedule

Bidder(s) rvill bc invited to briefploposed

solutioD to Depaftnent (presehtatron

n'rectings. not Degotiation rneetinss)rrecungs. not Degohahon rneetings)

As pcr givrrg criteria in Rlp~■
Ⅲ F品孫面 面 高 而 両

０
　
　
　
●

、vill bc billcd

Applicants

in advance

Timeline

of Apri1 20,2015221

30tr' of April, 2015 at 3:00 p.m.

ofMay,2015 upto I prn-

1 6

1 7

己
1 9

I Prlot
I
r liAt

___L一

l cctuicrt f-pnv,t np..,,,g:n"r.~下
面r StCd bltldc―赫

tinre ol'opening of thcir. final]cial bids

_1聖型
g J ndevJum。1り0■ 。n WCbttC FOr 7 davs

IC°
ntract A、 vard

I SRS PrcparatiOn And SignOr

Projcct kickoff

Dcmo Shorung I\rll l..Lurctionality

of tv{ay. 20 1 5 ar 2 ;r:n-

巧
1



T( be inciuded in the Bid

1ll )rdcr tO bc cligiblc thc Biddcr sI]all

the RFP

nncct the MalldatOw Eligibility Critcria laid Out bc10、
v in

Pr rfilc
'l hr Bidders rnLrst compjy \1ith the foirowilig 

'andatory 
requirements evidenced by submission

of ( ocuntentation in this bid:

o fhc bidder nrust have the required experience and technicar know-how for the
ploject s scope ofwork as lllciltioned in eualification Critelia

o The Btdder must have provell experience,/portfolio of developing job portals for
ilrtelrational conrpanies

The Bidder nust be in simriar buslness for at least 5 years

The Btclder must have revenue ofat least USD l.5Million Dollar or equivalent jn
Pak mpees iD the pasi 5 years.

The Bidder must bave experience working with over 250+ rocar and intemational
clicnlal ovcr the past 5 years.

3 Key le^6nat wiltrjD the organizarion Dust rucet dtc lullowing c telia
, Business ADalyst _ Bachelor lion a reputable foreign University with over

5 yrs ofworkiig cxpelence within local and internationai market
. Sr. Prcject Manager _ Bachelor from a reputable foreign University and

should have altained a project Management Certification from aboard
with over l0 ;rs of working experience within local alld intemational
Irtarkct.

Project Manager - Bachelor from a reputable foreign University with over
7 yls ofrvorking experience within local and international market
l eclDical Architect - Bachelor fronr a reputable foreigr/local, University
with over 10 yrs of wor.king experience within local and intemational
market

Sr. Softwa.e Engineer - Bachelor from a reputable foreign/ local
University with ovcr 5 yrs of working experience within local and
rnternational market
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Sr. Creative Designer - Bachelor from a reputable foreig local

University with local/iniernational market and print or electronic media

\\'orkirg cxperience over 7 yrs

IT Operations - Team members needs to be Microsoff Registered partner,

Cisco Cerlified, Microsoft Certiiied professionals and lmovative

Educator -lrainer (MIE) with over 5 yrs of working experience within

local and iDtenational market

Bidlers NOT complying with any of the mandatory eligibility criteria listed would be

disr ualified.

Ali ciocumenlary cvidence must be submitted along \\,ith the bids; no document will be

acc 1,'tablc alter hid submission.

Te,:hnical Sl<ills
,. \llcb development process: explain the process you will follow to build the Web

site including malor milestones and evaluation

r Provide usability standards and testing procedure

NIr nagcment Tools

', Olganrzational structure' communication process; including lines ofreporting and

any specialtools used.

: Schedule ofdeliverables: rncluding major milestones and testing proposal.

Co;ting Breakdown
o Break down cost by production hours, tools and functionalities

o Maintenance and support:.ldentify any costs that should be assumed as part ofthe

srte and ongoing costs for maintenance and support we need in the future.

: Hostingt Provrde cost breakdown of hosting the site on a dedicated server for 5

,vrs.

t, Iraining Guide / Manual ldentify costs to train our staff to use site tools and

plovide a slyle guide.

tt ,,



Other cltarge areasi please Identily whether there will
consuiting fees, future work, etc. to complete this project.

(Livc

be other expenses.

Application needs to bc completed in a timery manner v/ith mutuar coment of
both parties after being awarded thejob
flostirg needs to be provided for 5 years

l,faintenance Contact is required for 2 years from the time the application goes
livcs

TECHNIcAL PROPosAL EVALUAT10N CRITERIA

rec11]]ical Bids nlust scOrc at icas1 80,も
marks Ovcrali10 bc cOnsidcrcd a rcspOnsivc bid

lina1lcial Bid 10r non―
rcspOnsivc bids、vill bc rcttlmcd un Opcncd

l urchascr wiH rcquirc from p7drlicipating cOlllpallics any dOculncnt papers that hc may requ■

re in
cldcr b vcl● ■c dims ofthc partおぃaはng compadcs而 山rcgttd t。 に面 icJ cOmpcCncc

|(011lpanics atc cncOuragcd tO providc maximm dOcumcntatiOn as part ofthc tcchnical prclposal

is■ l。
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Timeline

[- onrain

L ndet'statldirg

「||百ご
D lmonstration

D,:mo)

Points

Ovcr all undcrstanding OFdcsign alld implcnncntatiOn Of

OnHnc」Ob POrlal Domain knowicdgc(gCncral alnd subJcctive)

lnlay bc asscsscd,bascd On thc Tccl■
nical wlitc_up submitcd alnd

EvaluatiOn OfPrlcCt Rcfcrcnccs succcssFl11ly dclivcrcd

Prclvidc a dcmOnstration Ofthc systcm tO thc pЩ
chascr Outlining

thc basic hnctiOnality

Thc Biddcr must bc rcgistcrcd、 vith FBR for lncOmc Tax,csT

and Professional Tax Government ofSindh

Registration

0

O
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巨 b

lExl

|

Qual

Con

Key

Tof

卜
屁nchis capabHiけ

円戻
|

b Deveiopment

,erience

ialization,

ification And

)ctence Oi The

StatI Assigned

1c Pl'olect

Professional Tax

Thc Biddcr must havc provcn cxpcricncc/POllfOli0 0f dcvc10ping

dynamic web applications for intemational companies.

# of Web Apps

Bidder must have revenue ofat least USDi.5 Million in thelast

5 yrs Revenue Points

USD S0 50 Million 1opts

USD S0 75 Million 20 pts

USD S1 00 Million 30 pts

USD S1 25 Million 40 pts

USD S1 5 Minlon 50 pts

Strength of the Firm - 50 points max

Year of establishment of company

Years of Establishments Points

Less than 6 months

Less than 1 year

Less than 2 years

Less than 3 years

:1 3 1



Experience of Key Personnel - 50 points max

The section will evaluate the required Human Resource potential

of the company as well as the quality and experience of the

available Human Resource with special reference to the

assignment being tendered for.

For evaluation ofTeam Leader and each of the key professionals

the following sub-criteria will be followed:

Educational qualifi cations

#

5 years and above

Qualification

>5yrs=5pts

<5yrs=2pts

<3yrs:0pts

Bachelor from a

reputable lbreign

University

>5)Ts.=5pts.

<5),rs.=2pts.

<3yrs.=0pts.

. Bachelor from a

reputable forejgn

University

. Post Graduate

Diploma (PGD)

from a reputable

foreign University

Project

Management

Sr. Project

Manager

>7yrs.:5pts.

<7 yrs. :2 pts..

<3)rs.=0pts.

Bachelor from a

reputable foreign

UniveNity

>10 yrs : 5 pts

l_

-ri-r



reputable University <7yrs=2pts

<5yrs=0pts

Sr.

Software

Engineer

Bachelor from a

reputable

University

Intemationally

recognized and

accepted

programming

certification

>5yrs:5pts

<5)rs=2pts

<3yrs=0pts

Sr. Creative

Designer

Bachelor from a

reputable University

>5yrs=5pts

<5)rs=2pts

<3yrs=0pts

Sr. UItuX

Dcvclupcr

Bachelor from a

reputable University

>5yrs:5pts

<5yrc:2pts

<3yrs:0pts

Proficient in English,

Urdu and Sindhi

>5yrs:5pts

<5yrs=2pts

<3yrs:0pts

IT

Operations

Team needs to be having

following skills.

. Completed

Masters

. Microsoft

Registered

Partner

. Cisco Certified

. Microsoft

Ce11ified

Professionals

>5),rs=5pts

<5)rs=2pts

<3yrs=0pts

15 I



Proposed

Me hodology

. System Advisor

. Innovative

Educator Trainer

(MIE)

Master from a reputable

foreign Univercity

>5yrs:5pts

<5yrs=2pts

<3yrs:0pts

Methodology proposed by the bidder shall be evaluated forits
innovativeness ard soundness and would be graded subjectively.
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