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DEFINITIONS

“Bid” means a tender, or an offer by a person, consultant, firm, company or an organization
expressing willingness to undertake a specified task at a price, in response to an invitation by SNDB,

“Bid with Lowest Evaluated Cost” means the bid quoting lowest cost amongst all those bids
evaluated to be substantially responsive;

“Bidder” means a person or entity submitting a bid;

“Bidding Documents” means all documents provided to the interested bidders to facilitate them in
pr :paration of their bids in uniform manner,

“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
opened, examined and evaluated for the purpose of awarding a contract;

“Blacklisting” means barring a bidder, contractor, consultant or supplier from participating in any
furure procurement proceedings.

“Calendar Days” means days including all holidays;
“Conflict of Interest” means -

(1) where a contractor, supplier or consultant provides, or could provide, or could be perceived as
providing biased professional advice to SNDB to obtain an undue benefit for himself or those
affiliated with him;

(i1,  receiving or giving any remuneration directly or indirectly in connection with the assignment
except as provided in the contract;

(i) any engagement in consulting or other procurement activities of a contractor, consultant or
service provider that conflicts with his role or relationship with the SNDB under the contract;

(iv)  where an official of the SNDB engaged in the procurement process has a financial or economic
interest in the outcome of the process of procurement, in a direct or an indirect manner,

“Consultant” means a professional who can study, design, organize, evaluate and manage projects or
assess, evaluate and provide specialist advice or give technical assistance for making or drafting
policies, institutional reforms and includes private entities, consulting firms, legal advisors,
engineering firms, construction managers, management firms, procurement agents, inspection agents,
audlitors, international and multinational organizations, investment and merchant banks, universities,
res zarch institutions, government agencies, nongovernmental organizations, and individuals;

“Consulting Services” means services of an advisory and intellectual nature provided by consultants

usi.1g their professional skills to study, design, organize, and manage projects, encompassing multiple
act vities and disciplines, including the crafting of sector policies and institutional reforms, specialist
advice, legal advice and integrated solutions, change management and financial advisory services,
plaming and engineering studies, and architectural design services, supervision, social and
environmental assessments, technical assistance, and programme implementation;
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“Contract” means an agreement enforceable by law and includes General and Special Conditions,
Specifications, Drawings and Bill of Quantities;

“C ontractor” means a person, firm, company or organization that undertakes to execute works
inchuding services related thereto, other than consulting services, incidental to or required for the
contract being undertaken for the works;

“Corrupt and Fraudulent Practices” means either one or any combination of the practices given
be.ow;

“Coercive Practice” means any impairing or harming, or threatening to impair or harm, directly or
incirectly, any party or the property of the party to influence the actions of a party to achieve a
wrongful gain or to cause a wrongful toss to another party;

“Collusive Practice” means any arrangement between two or more parties to the procurement process
or contract execution, designed to achieve with or without the knowledge of the SNDB to establish
prices at artificial, noncompetitive levels for any wrongful

gain;

“Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly, of
an'thing of value to influence the acts of another party for wrongful gain;

“Fraudulent Practice” means any act or omission, including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an
obligation;

“Obstructive Practice” means hanming or threatening to harm, directly or indirectly, persons or their
preperty to influence their participation in a procurement process, or affect the execution of a contract
or deliberately destroying, falsifying, altering or concealing of evidence material to the investigation
or making false statements before investigators in order to materially impede an investigation into
allcgations of a corrupt, fraudulent, coercive or collusive practice; or threatening, harassing or
int midating any party to prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation, or acts intended to materially impede the exercise of
inspection and audit rights provided for under the Rules.

“Emergency” means natural calamities, disasters, accidents, war and breakdown of operational
equipment, plant, machinery or engineering infrastructures, which may give rise to abnormal situation
requiring prompt and immediate action to limit or avoid damage to person(s), property or the
environment;

“Goods” means articles and object of every kind and description including raw materials, drugs and
medicines, products, equipments, machinery, spares and commodities in any form, including solid,
ligiid and gaseous form, and includes services identical to installation,

transport, maintenance and similar obligations related to the supply of goods, if the value of these
services does not exceed the value of such goods;

“Government” means the Government of Sindh;

“Head of the Department” means the administrative head of the department or the organization;
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“Lowest Evaluated Bid” means a bid for goods, works and services having the lowest evaluated cost
among the substantially responsive bids

“Lowest Submitted Price” means the lowest price quoted in a bid, which is otherwise not
substantially responsive;

“Mis-procurement” means public procurement in contravention of any provision of Sindh Public
Pricurement Act, 2010, any rule, regulation, order or instruction made thereunder or any other law in
respect thereof, or relating to, public procurement;

“Notice Inviting Tender” means the notice issued by a SNDB through publication in the newspapers
or through electronic means for the purpose of inviting bids, or applications for pre-qualifications, or
exoression of interests, which may include Tender Notice, Invitation for Bids, Notice for Pre-
qualifications or Request for Expression of Interests;

“Open Competitive Bidding” means a fair and transparent specified procedure defined under these
Rules, advertised in the prescribed manner, leading to the award of a contract whereby all interested
pe.sons, firms, companies or organizations may bid for the contract and includes both National and
International Competitive Biddings;

“SNDB” means the Sindh Bank Limited;

“Services” means any object of procurement other than goods or works, and includes consultancy
services;

"Substantially Responsive Bid” means the bid that contains no material differences or deviations
frem, or reservations to, the terms, conditions and specifications given in the bidding documents;

“Supplier” means a person, firm, company or an organization that undertakes to supply goods and
services related thereto, other than consulting services, required for the contract;

“Value for Money” means best returns for each rupee spent in terms of quality, timeliness,

reliability, after sales service, up-grade ability, price, source, and the combination of whole-life cost
and quality to meet SNDB's requirements.

1ii
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1 INVITATION FOR BIDS (IFB)

Sindh Bank Limited (SNDB) invites proposal from reputed vendors for the Supply &
Installation of 6 KVA UPS for its Branches on country wide region. Detail of the
specifications of related services to be provided are given in the scope of work/technical
specifications in Section [3] hereto.

Bidder will be selected under procedure described in this Tender Document (TD), in

accordance with the Sindh Public Procurement Rules 2010 issued thereunder (“SPPRA™)

which can be found at www.pprasindh.gov.pk/. For the purposes of this document, any
reference to the term “Act” shall mean a reference to the Sindh Public Procurement Act 2009
and any reference to the Rules shall mean a reference to the Sindh Public Procurement Rules
2010. (SPPRA) which can be found at www.pprasindh.gov.pk/
This TD includes the following Sections:

B Instructions to Bidders (ITB)

& Scope of Work

m  Technical Proposal

® Financial Proposal

®  Conditions of Contract

Proposals must be submitted at the below mentioned address;

Yours sincerely,

Head of Administration Division
SINDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600
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2 INSTRUCTION TO BIDDERS (ITB)

For All legal purpose, all clauses of instructions to bidders (ITB) hoisted by SPPRA on their
website www.sppra,org will be taken as part and parcel of this tender document and the
agreement thereof. Accordingly the bidders are advised in their own interest to go through
the same meticulously as ignorance of the said ITB will not be taken as excuse to waive off
any plenty or legal proceedings.

However, few important clauses of the above mentioned ITB are appended below for the
guidance/perusal of the bidders.

2.1 Correspondence Address

The contact number and the correspondence address for submitting the proposals are as
follow:

Head of Administration Division
SINDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600

2.2 Eligible Bidders

All the bidders duly incorporated and based in Pakistan governed by rules, laws and statutes

of Government of Pakistan and Government of Sindh shall be eligible. [SPPRA Rule 29]

2.3 Corrupt Practice

1. SNDB requires that Bidders / Suppliers / Contractors, observe the highest
standard of ethics during the procurement and execution of contract and refrain
from undertaking or participating in any corrupt or fraudulent practices. [SPPRA
Rule 2 {g —iii, iv)]

2, SNDB will reject a proposal for award, if it determines that the Bidder
recommended for award was engaged in any corrupt or has been blacklisted
under the Sindh Public Procurement Rules 2010, in competing for the contract in
question.

3. Any false information or misstatement on the part of the vendor will lead to
disqualification/ blacklisting/ legal proceeding regardless of the price or quality
of the product.

2.4 Preparation of Bids

2.4.1 Bidding Process

This is the Single Stage — One Envelope Procedure; the bid shall comprise a single
package containing ELIGIBILITY CRITERIA (duly filled in all respect) and
FINANCIAL PROPOSAL separately. [SPPRA Rule 46 {1-a & b)]
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2.4.2 Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of its bid and
SNDB will in no case be responsible or liable for those costs, regardless of the conduct or
outcome of the bidding process.

2.4.3 Language of Bid

The bid prepared by the bidders as well as all correspondence and documents exchanged by
the bidder and SNDB must be written in English. [SPPRA Rule 6 (1

2.4.4 Technical Proposal

Bidders are required to submit the Technical Proposal stating a brief description of the
bidder’s organization outlining their recent experience, the names of Sub-Bidder/Professional
Staff who participates during the assignment, the technical approach, sample
templates/prototypes of deliverables, methodology, work plan, organization and staff,
includmg workable suggestions that could improve the quality and effectiveness of the
assignment. The Technical proposal shall be duly signed by the authorized representative of
the Bidder not including any financial information otherwise it will be declared as non
responsive.

2.4.5 Financial Proposal

The Financial Proposal shalt be prepared using the standard form attached, duly signed by the
authorized representative of the Bidder. It should list all costs associated with the assi gnment
including remuneration for staff, and reimbursable expenses and such other information as
may be specifically requested by SNDB. Altemnatively, the bidder may provide his/herfits
own list of costs with all items described in the Technical proposal priced separately.

2.4.6 Bid Currencies

For the purpose of comparison of bids quoted in different currencies, price shall be converted
in PAK RUPEE (PKR). The rate of exchange shall be the selling rate prevailing seven
working days before the date of opening of the bids. [SPPRA Rule 42 (2)]

2.4.7 Bid Security

The SNDB shall require the bidders to furnish the Earnest Money @ 5% of Bidding cost or
Irrevocable Bank Guarantee acceptable to the bank, which shall remain valid for a period of
twenty eight (28) days beyond the validity period for bids, in order to provide the SNDB
reasonable time to act, if the security is to be called. [SPPRA Rule 37(1)]

Bid Security should be enclosed with Financial Proposal. Bidders are also required to submit
affidavit that the Bid Security has been attached with the Financial Proposal.

Any Bid not accompanied by an acceptable Bid Security shall be rejected by the SNDB as
non - responsive,

Bid security shall be released to the unsuccessful bidders once the contract will be signed
with the successful bidder or the validity period has expired. [SPPRA Rule 37(2)]

The bid security shall be forfeited:
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* IfaBidder withdraws its bid during the period of its validity specified by the Bidder on
the Bid Form; or

= Inthe case of a successtul Bidder, if the Bidder fails to;
- Sign the contract in accordance with ITB Section [2.74); or
- Fumish performance security in accordance with ITB Section [2.7.5].

2.4.8 Bid Validity

Bids shall remain valid for a period of ninety (90) days, after the date of bid opening
prescribed by SNDB; [SPPRA Rule 38 (1)]

Whenever an extension of bid validity period is requested, a bidder shall have the right to
refuse to grant such an extension and withdraw his bid and bid security shall be returned

forthwith; and [SPPRA Rule 38 {6)]

Bidders who agree to extension of the bid validity period shall also extend vatidity of the bid
security for the agreed extended period of the bid validity. [SPPRA Rule 38 (7-a)]

2.5 Submission of Bids

2.5.1 Sealing and Marking of Bids

This is the Single Stage — One Envelope Procedure; the bid shall comprise a single
package containing ELIGIBILITY CRITERIA (duly filled in all respect) and
FINANCIAL PROPOSAL separately. [SPPRA Rule 46 (1-a & b)]

2.5.2 Response Time

Bidders are required to submit their Bids within fifteen (i5) calendar days from the date of
publication of Notice Inviting Tender as per National Competitive Bidding, Bids must be
received by SNDB at the address specified under ITB Section {2.1] within office hours.
{SPPRA Rule 18 (2)]

2.5.3 Extension of Time Period for Submission of Bids

SNDB may extend the deadline for submission of bids only, if one or all of the following
conditions exist;

- Fewer than three bids have been submitted and SNDB is unanimous in its view that
wider competition can be ensured by extending the deadline. In such case, the bids
submitted shall be retumed 1o the Bidders un-opened; [SPPKA Rule 22 {11]

- Ifthe SNDB is convinced that such extraordinary circumstances have arisen owing
to law and order situation or a natural calamity that the deadline should be extended.
[SPPRA Rulg 22 (2)]

2.5.4 Clarification of Bidding Documents

An interested bidder, who has obtained bidding documents, may request for clarification of
contents of the bidding document in writing, and SNDB shall respond to such queties in
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writing within three calendar days, provided they are received at least five (5) calendar days
prior to the date of opening of bid. [SPPRA Rule 23 (1 ]

It should be noted that any clarification to any query by a bidder shall also be communicated
to all parties, who have obtained biding documents.

2.5.5 Late Bids

Any bid received by SNDB after the deadline for submission of bids prescribed by SNDB
pursuant to ITB Section [2.5.2] will be rejected and returned unopened to the Bidder.
[SPPRA Rule 24 (1)) .The rejection of bids received after the deadline for submission shall
apply regardless of any reason whatsoever for such delayed receipt.

2.5.6 Withdrawal of Bids

The Bidder may withdraw its Technical Proposal and Financial Proposal after it has been
submitted by sending a written Withdrawal Notice, duly signed by the Bidder and/or by an
authorized representative, and shall include a copy of the authorization. Provided that, written
notice of Withdrawal, shall be received by SNDB prior to the opening of bids.

No bid shall be withdrawn in the interval between the opening of Bids and the expiration of
the period of Bid validity specified in ITB section {2.4.8].

2.5.7 Cancellation of Bidding Process

1. SNDB may cancel the bidding process at any time prior to the acceptance of a bid or
proposal; [SPPRA Rule 25 (1)]

2. SNDB shall incur no liability towards the bidders, solely by virtue of its invoking
sub-rule (2.5.7 - 1); [SPPRA Rule 25 (2)]

3. Intimation of the cancellation of bidding process shall be given promptly to all
bidders and bid security shall be returned along with such intimation; [SPPRA Rule

25(3)]

4. SNDB shall, upon request by any of the bidders, communicate to such bidder,
grounds for the cancellation of bidding process, but is not required to justify such
grounds, [SPPRA Rule 25 (4)]

2.5.8 Mechanism for Redressal of Grievances

SNDB has a Committee for Complaint Redressal to address the complaints of bidder that
may occur during the procurement proceedings. [SPPRA Rule 31 (1)]

Any bidder being aggrieved by any act or decision of the SNDB during procurement
prooeedings may lodge a writien complaint after thie decision causing the grievance has been
announced. [SPPRA Rule 31(3)]

The complaint redressal committee upon receiving a complaint from an aggrieved bidder
may, if satisfied; [SPPRA Rule 31(4)]

1. prohibit the procurement committee from acting or deciding in a manner,
inconsistent with these rules and regulations; [SPPRA Rule 31(4-a)]
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2. annul in whole or in par, any unauthorized act or decision of the procurement
committee; [SPPRA Rule 31(4-b}] and

3. reverse any decision of the procurement committee or substitute its own decision for
such a decision;

Provided that the complaint redressal committee shall not make any decision to

award the contract. [SPPRA Rule 3 1{4-c}]

SNDB shall announce its decision as to the grievance within seven (7} days. The decision
shall be intimated to the Bidder and the Authority within three (3) working days by SNDB.
[SPPRA Rule 31(5)]

SNDB shall award the contract only after the decision of the complaint redressal committee
|SPPRA Rule 31 (6)]

Mere fact of lodging of a complaint by a bidder shall no warrant suspension of the
procurement proceedings. [SPPRA Rule 31{7)]

A bidder not satisfied with decision of the SNDB complaints’ redressal committee may lodge
an appeal to the Chief Secretary through the Authority, who shall refer the matter to a review
panel in accordance with ITB section [2.5.9]; [SPPRA Rule 31(8)]

A bidder may file an appeal to the Chief Secretary provided; [SPPRA Rule 31(%)]

1. that the bidder has exhausted his complaint to the complaint redressal committee
[SPPRA Rule 31(9-a)]; and

2. That be has not withdrawn the bid security deposited by him during the procurement
process. [SPPRA Rule 31(9-b}]

The bidder must submit the appeal to the Chief Secretary with the following documents:
[SPPRA Rule 31{10}]

1. a letter stating his wish to appeal to the Review Panel and the nature of complaint;
[SPPRA Rule 31(10-a}]

2. acopy of the complaint earlier submitted to the complaint redressal committee of the
Department and all supporting documents in a sealed envelope; [SPPRA Rule 31(10-

b} and

Upon receipt of an appeal and registration fee, the Chief Secretary shall select a Review
Panel to examine the complaint. Simultaneously, the Authority shall inform the bidder and
the Head of the concerned Department of the action taken by the Chief Secretary, [SPPRA

Rule 31(11)}

On receipt of reference from the Chief Secretary, the Chairperson of the Review Panel shall
convene a meeting of the review panel within five working days. [SPPRA Rule 31( 12)]

Unless the Review Panel recommends dismissal of the complaint being frivolous, in which
case the bidder shall loose the bid security deposited with the SNDB, the Review Panel may:
[SPPRA Rule 31(13)]

1. propose rejection of the complaint, stating its reasons; [SPPRA Rule 31(13-a)]
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2. state the rules or principles that govern the subject matter of the complaint; [SPPRA
Rule 31(13-b)]

3. point out the infirmities and breach of rules and regulations by the procuring
agencies; [SPPRA Rule 31(13-¢)]

4. suggest annulment in whole or in part of a non-compliant act or decision of a SNDB,
other than any act or decision bringing the procurement contract into force; [SPPRA

Rule 31(13-d)]

5. if the SNDB is in breach of its obligations under the Act, Rules or Regulations,
suggest the payment of compensation by the officer(s) responsible for mis-
procurement for cost incurred by the bidder on preparation of bid, including the cost
of the complaint registration fee paid by the complainant; [SPPRA Rule 31{12-e}]or

6. Recommends that the procurement proceedings may be terminated, in case the
procurement contract has not been signed. [SPPRA Rule 31{13-f1]

It shall be mandatory for both, the complainant and the SNDB to appear before the Review
Panel as and when called and produce documents, when so required. The Review Panel shall
issue the notice of appearance to the Head of the Department for its service who shall ensure
the attendance of the Head of SNDB along with relevant record. In case of failure of Head of
SNDB to appear before review panel despite service, the Authority shall bring the matter to
the notice of Chief Secretary. In case the complainant fails to appear twice, despite service
the reference may be decided ex-parte. The Review Panel shall hear the parties and give its
recommendations to the Authority within thirty days of receipt of reference. In case, more
time is required, the Review Panel may seek extension from the Chief Secretary through the
Authority enumerating the reasons for delay. The Authority shall submit these
recommendations to the Chief Secretary who shall decide the appeal keeping in view the
recommendations of the Review Panel; Provided that the Chief Secretary may refer the
matter back to the Review Panel, if there is some ambiguity or vagueness in the
recommendations and a clarification is to be sought. The Review Panel shall clarify the
matter within seven calendar days, following which the Chief Secretary would decide the
matter; [SPPRA Rule 31(14)]

The decision of the Chief Secretary shall be final and the SNDB shall act upon such findings.
After the decision has been issued, the complaint and the decision shall be hoisted by the
Authority on its website within three working days; Provided that no information shall be
disclosed if its disclosure would be against the public interest or may jeopardize national
security. [SPPRA Rule 31(15)]

IMPORTANT

In addition to above it may be added that no complaint will be entertained unless it is:-

a} Forwarded on company's original letter head, complete address, NTN of the
company and CNIC! of the complainant.

b) Incriminating evidence of the complaints.

2.5.9 Review Panel

The Authority shall maintain a list of Review Panelists for the purpose of reviewing a
bidder’s complaint. The Panelist shall be appointed on such terms and conditions as the
Authority may from time to time notify with the approval of the Chief Secretary. [SPPRA

Rule 32(1)]
The List of Specialists shall be formed from a number [SPPRA Rule 32(2)]
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1. persons who have been legal professionals; [SPPRA Rule 32( 2-a)]

2. persons who have been senior officers in the service of the Government with
experience in the procurement area, [SPPRA Rule 32(2-b)]and

3. Persons from a list of specialists with experience in the relevant field. [SPPRA Rule
32(2-¢)]

The Specialists shall be grouped into a number of Review Panels, each with a nominated
Chairperson, both as approved by the Chief Secretary. Each panel shall have a minimum of 3
members, one from each of the groups listed in sub rule {2) above and up o 2 co-opted
members on a case-by-case basis depending upon the nature of the complaint. [SPPRA Rule
3203)]

The specialists shall by paid remuncration for their services as determined by the Authority
from time to time with the approval of the Chief Secretary. [SPPRA Rule 32(4)]

2.5.10Matters not subject to Appeal or Review

The following actions of the SNDB shall not be subject to the appeal or review: [SPPRA
Rule 33

®  Selection method adopted by the SNDB; [SPPRA Rule 33 (1)]

®  Decision by the SNDB under ITB section [2.5.7]. [SPPRA Rule 33 (2)]

2.6 Opening and Evaluation of Bids

2.6.1 Opening of Bids by SNDB

The opening of bids shall be as per the procedure set down in Section 2.4.1 dealing with
Bidding Process.

2.6.2 Clarification of Bids

No Bidder shall be allowed to alter or modify his bids after the expiry of deadline for the
receipt of the bids unless, SNDB may, at its discretion, ask a Bidder for a clarification of bid
for evaluation purposes. The request for clarification and the response shall be in writing and
no change in the prices or substance of bid shall be sought, offered or permitted. [SPPRA

Rule 43]

2.6.3 Preliminary Examination

SNDB will examine the bids to determine whether the bids are complete and the documents
have been properly signed and whether the bids are generally in order.

SNDB may waive any minor informality; nonconformity or irregularity in a bid that does not
constitute a material deviation, provided such waiver does not prejudice or affect the relative
ranking of any Bidder and further provided that such waiver will be at the complete and sole
discretion of SNDB.

If a bid is not substantially responsive, it will be rejected by SNDB and may t1ot subsequently
be made responsive by the Bidder by correction of the nonconformity.
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2.6.4 Supplier Evaluation Criteria

All bids shall be evaluated in accordance with the evaluation criteria. [SPPRA Rule 42 (1)]
SNDB will evaluate the bids, which have been determined to be substantially responsive and
reject any proposal which does not conform to the specified requirements.
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2.6.5 Eligibility/Scoring Criteria
SNDB shall evaluate Eligibility/Technical Proposals using the following criteria.

8, Ne. Reguisite *Evidence required to be attached Compliance / Proof
1 | Minimum 03 Years in business in the Letter of Iﬂwrforaﬁon / Company
Registration Letter / Letter or Declaration of
relevant field Commencement of Business / NTN. Yes No
(attached as_Annexure “A”)
2 Total Turn Over Audit Report / Tax Return
HEY
in last 3 Years more than 17 Million (attached as Annexure “B”) Yes No
3 Registrativn with Income Tax il NTN & GST Certificaics
Sales Tax {attached as Annexure “C™) Yes No
4 Minimum 3 offices in major cities. Complete address along with PTCL landline
. L numbers Yes
Office in Karachi is mandatory (attached 15 Annexure “D”) No
5 Bidder must submit OEM Certificates from
authorization certificate, clearly Manufacturer -
) o (attached as Annexure “E”) Yes
mentioning OEM Principal support No
for the bidder for this particular
tendered item
6 | Minimum 3 x Banks on cliental lists Award Letters
(attached as Annexure “F) Yes No
7 Declared Qualified in Demonstration Refer Section- Scope of Work
Phase Yes No
Overall Result Qualified / Disquolified

Note

. Ec_hment of relevant evidence in each above requisite is mardatory. In case of non-provision of evidence in any of the requisite, the
bidder will be straight away disqualified.

*  Anach Affidavit {specimen attached a5 Annexure *I") on stamp paper from the owner of the company is mandatory. In case of non-
provision of evidence in any of the requisite, straight away disqualified.

*  There can be subsequent modification or amendment to this specific tender for which it is advised to keep yourself abreast with the

notification being hoisted on Sindh Bank Lid & SPPRA websites regularly,

DISQUA LIFICATION:

1. The bidder will be considered disqualified during evalvation process ifi-
On black list of SPPRA and Sindh Bank Ltd.
Issued with 2 X Waming letters by the Sindh Bank in the past to the bidder for unsatisfactory performance.
The company will be considered disqualified from the very outset, if not GST registered,
In case of over writing/cutting/use of Blatco is found in the Financial Bid document, tha hid will be taken as null &
void however if the figures are readable and are also duly signed only that bid will be accepted.
Offers altemate bid.
GST registration,
Non- Attachment of Annexure “A”, “B” and “1”,
Subletting of this contract in any form to any ather agency
Participating in the tender process without submitting tender fees
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2.6.6 Discussions Prior to Evaluation

If required, prior to technical evaluation, the Bidder may seek any clarification in writing on
the eligibility criteria.

2.7 Award of Contract

2.7.1 Award Criteria

Subject to ITB Section [2.7.2], SNDB will award the contract to the successfil Bidder, whose
bid has been determined to be substantially responsive and has been determined to be the
lowest evaluated bid, provided further that the Bidder is determined to be qualified to
perform the contract satisfactorily,

2.7.2 SNDB’s Right to Accept Any Bid and to reject any or all Bids

SNDB annul the bidding process and reject all Bids at any time prior to Contract award,
without thereby incurring any liability to the Bidder(s).

2.7.3 Notification of Award

Prior to the expiration of the period of bid validity, SNDB will notify the successful Bidder in
writing by letter or by facsimile, to be confirmed in writing by letter, that his/her bid has been
accepted.

The notification of award will constitute the formation of the Contract.

Upon the successful Bidder’s furnishing of the Performance Security pursuant to Section
[2.7.5], SNDB will promptly notify each unsuccessful Bidder and will discharge his/her bid
security, pursuant to ITB Section [2.4.7].

2.7.4 Signing of Contract

Within 5 Days from the date of notification of the award the successful bidder shall furnish to
SNDB particulars of the person who would sign the contract on behalf of the successful
bidder along with an original power of attorney executed in favour of such person,

The Contract shall be signed by the parties at Central Office SNDB, Karachi, within 10 Days
of award of contract.

2.7.5 Performance Security

Within 20 DAYS of receipt of the notification of award from SNDB, the successful Bidder
shall furnish to SNDB the Performance Security of 5 % of contract price which shall be valid
for at least minety (90) days beyond the date of completion of contract to cover defects
liabifity period or maintenance period. The Performance Security shall be in the form of a
pay order or demand draft or bank guarantee issued by a reputable commercial bank,
acceptable to SNDB, located in Pakistan. [SPPRA Rule 39 (1 Y

Failure of the successful Bidder to comply with the requirement of ITB Section [2.7.4] shall
constitute sufficient grounds for the annulment of the award and forfeiture of the bid security,
in which event SNDB may make the award to the next lowest evaluated Bidder or call for
new bids.

11
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The Performance Security forms at Annexure “C” shall not be completed by the bidders at
the time of their bid submission. Only the successful Bidder will be required to provide
Performance Security,

The Performance Security will be discharged by SNDB and returned to the Supplier not later
than thirty (30) days following the date of successful completion of the Supplier’s
performance obligation under the Contract.

2.7.6 General Conditions of Contract

For detailed General Condition of Contract refer to Section [6.1] of this TD.,

2.7.7 Special Conditions of Contract
For detailed Special Condition of Contract refer to Section [6.2] of this TD.

2.7.8 Integrity Pact

The successful bidder shall upon the award of the contract execute an Integrity Pact with
SNDB. [Specimen is attached in Annexure “D"] [SPPRA Rule 89]

2.7.9 Non-Disclosure Agreement

The successful bidder shall upon the award of the contract execute a Non-Disclosure
Agreement with SNDB. [Specimen is attached in Annexure “F "7
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3 SCOPE OF WORK / TECHNICAL PROPOSAL

Sindh Bank Limited (SNDB) requires Ssupply & Iinstallation of UPS (6 KVA) in its
Branches in countrywide regions on need basis.

TECHNICAL SPECIFICATION OF 6 KVA UPS Qty
Make Eaton/APC/Emerson or Equivalent or Imported
Capacity 6 KVA
Mode True Online Double Conversion
Phase Single Phase in & Single Phase Qut
Input Voltage Range 180V-270V

Input Frequency Range | 50 Hz (Support Generator) Automatically Adjustable
Quiput Voltages 220V

Output Frequency Range | 50 Hz

QOutput Wave form Pure Sine Wave

Qutput Power Factor 0.8 OR BETTER

Backup Time 2 Hour OR More on Full Load (6KVA) 50
By Pass Buiit in manual by pass

Battery Type Gel Type, Maintenance Free of at least 600

charges/discharges cycles
Batteries Recharge Time | Full Charge of all batteries not more than 5 hours when all
batteries are compietely drained.

Tsolation Transformer Galvanic Isolation Transformer inside UPS at the INPUT
Warranty Two year replacement with new batteries
Delivery 4- weeks after issuing Purchase Order. UPS will be

delivered and installed in all Over Pakistan at Sindh Bank
Branch Premises without any additional cost to bank.

This is a Single Stage one envelop procedure, therefore Ist lowest bid will be evaluated first and the bidder
must provide a demo unit immediately {within two working days) for necessary inspection/verification of
the above specifications. If the 1st lowest bidder is disqualified in inspection/verification phase, then next
lowest bid will be evaluated.

Similtarly if 2" bidder is disqualified, then 3rd lowest bidder will be evaluated and so on.

On qualification of a bidder during this process no further evaluation will be done.
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4 FINANCIAL PROPOSAL

PRICE SCHEDULE

(Applicable for the year 2015-2016)

Name of Bidder
Description Unit Rate | Quantity *Total Amount
Supply & Installation of UPS- 6 KVA 50

*This total amount will be taken as the financial bid offered by the vendor,

Note

1. The company will be considered disqualified from the very outset, if not GST registered.

2. The cost must include all taxes, stamp duty (as applicable under Stamp Act 1989} duly stamped
on the contract agreement, installation, commissioning, transportation and labour charges,

3. No advance payment for the supply of equipment will be made, bills are only be processed for
necessary payment on receipt of certificate of delivery/satisfaction from the concerned branch.

4. Calculation of bid security. 5% of the *Total Amount will be submitted with the tender document
as bid security in shape of Pay Order /Bank Guarantee in favour of Sindh Bank Ltd.

5. If the item is not provide/installed on due date {date given on supply order) a fine of Rs.2, 000/-
per day will be deduced from the bill.

6. Warranty period of 1 year is mandatory.

7. Incase it is reviled at any stage after installation of the equipment that the asked specification of
the tender have not been met, the amount of the total instailation of that specific equipment will
be fined to the vendor with appropriate action as deemed necessary by the procurement
committee

8. Qualified company will also be bound to sign a bond/undertaking that in case of any observation
arising in respect of quality of the equipment within the warranty period, the company will be
liable to address it at his own cost, non-compliance of the same will result into initiation of a case
against the company for non-commitment.

9. All conditions in the contract agreement attached as Annexure G are part of this tender
document.

10. The tender will be considered cancelled if the contract agreement/performance security after due
signature is not submitted with Admin Office after 5 days of completion of bid evaluation report
hoisting period {7 days) on SPPRA website.

11. The Tender will stand cancelled if the item are not supply/instailed within 15 warking days of
issue of supply order.

12 The tender will stand cancelled if any of the given condition of the tender in not met in strictly as
per the requisite of the tender document.

13. If the Financial Evaluation are the same, then the successful bidder will be the one who has the

Signature & Stamp of the Bidder

highest turnover of the two.
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5 Contract
5.1 Conditions of Contract

5.1.1 Definitions

In this contract, the following terms shall be interpreted as indicated:

Applicable Law” means the Sindh Public Procurement Act 2009 and the Sindh Public
Procurement Rules 2010,

“Procuring Agency” or “PA” means SNDB Contractor.

“Contract” means the Contract signed by the Parties and all the attached documents listed in
its Clause 1 that is General Conditions (GC), and the Special Conditions (SC).

“Contract Price” means the price to be paid for the performance of the Services. “Effective
Date” means the date on which this Contract comes into force.

“GC” mean these General Conditions of Contract.
“Government” means the Government of Sindh.
“Currency” means Pak Rupees.

“Member” means any of the entities that make up the joint venture/consortium/association,
and “Members” means all these entities.

“Party” means the PA or the Contractor, as the case may be, and “Parties” means both of
them.

“Personnel” means persons hired by the Contractor or by any Sub- Contractors and assigned
to the performance of the Services or any part thereof.

“8C” means the Special Conditions of Contract by which the GC may be amended or
supplemented.

“Services” means the services to be performed by the Contractor pursuant to this Contract, as
described in the scope of services.

“In writing” means communicated in written form with proof of receipt.

5.1.2 Law Governing Contract

This Contract, its meaning and interpretation, and the relation between the Parties shall be
governed by the laws of the Islamnic Republic of Pakistan.

5.1.3 Notice

- Any notice, request or consent required or permitted to be given or made pursuant to
this Contract shall be in writing. Any such notice, request or consent shall be deermed
to have been given or made when delivered in person to an authorized representative
of the Party to whom the communication is addressed, or when sent to such Party at
the address specified in the SC.
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- A Party may change its address for notice hereunder by giving the other Party notice
in writing of such change to the address specified in the SC.

5.1.4 Authorized Representative

Any action required or permitted to be taken, and any document required or permitted to be
executed under this Contract by the SNDB or the Supplier may be taken or executed by the
officials.

5.1.5 Taxes and Duties

The Supplier, Sub-Suppliers, and their Personnel shall pay such direct or indirect taxes,
duties, fees, and other impositions levied under the Applicable Law as specified in the SC,
the amount of which is deemed to have been included in the Contract Price.

5.1.6 Effectiveness of Contract

This Contract shall come into effect on the date the Contract is signed by both Parties. The
date the Contract comes into effect is defined as the Effective Date,

5.1.7 Expiration of Contract

Unless terminated earlier pursuant to Clause GC 5.1.17 hereof, this Contract shal expite at
the end of such time period after the Effective Date as specified in the SC.

5.1.8 Modifications or Variations

Any modification or variation of the terms and conditions of this Contract, including any
modification or variation of the scope of the Services, may only be made by written
agreement between the Parties. However, each Party shall give due consideration to any
proposals for modification or varjation made by the other Party.

5.1.9 Force Majeure

The failure on the part of the parties to perform their obligation under the contract will not be
considered a default if such failure is the result of natural calamities, disasters and
circumnstances beyond the control of the parties.

5.1.9.1 No Breach of Contract

The failure of a Party to fulfill any of its obligations under the contract shall not be
considered to be a breach of, or default under, this Contract insofar as such inability arises
from an event of Force Majeure, provided that the Party affected by such an event (a) has
taken all reasonable precautions, due care and reasonable alternative measures in order to
carry out the terms and conditions of this Contract, and (b) has informed the other Party as
soon as possible about the occurrence of such an event.

5.1.9.2 Extension of Time

Any period within which a Party shall, pursuant to this Contract, complete any action or task,
shall be extended for a period equal to the time during which such Party was unable to
perform such action as a result of Force Majeure.
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5.1.10 Termination

5.1.10.1 Fermination by SNDB

The SNDB may terminate this Contract in case of the occurrence of any of the events
specified in paragraphs (a) through () of this Clause GC 5.1.10.1. In such an occurrence the
SNDB shall give a not less than thirty (30) days’ written notice of termination to the
Supplier, and sixty (60) days’ in the case of the event referred to in (e).

a. Ifthe Supplier does not remedy the failure in the performance of their obligations
under the Contract, within thirty (30) days after being notified or within any
further period as the SNDB may have subsequently approved in writing;

b. If the Supplier becomes insolvent or bankrupt;

¢. If the Supplier, in the judgment of the SNDB has engaged incorrupt or fraudulent
practices in competing for or in executing the Contract;

d. If, as the result of Force Majeure, the Supplier(s) are unable toper form a material
portion of the Services for a period of not less than sixty (60) days; and

e. If the SNDB, in its sole discretion and for any reason whatscever, decides to
terminate this Contract.

5.1.10.2 Termination by the Supplier

The Suppliers may terminate this Contract, by not less than thirty (30) days’ written notice to
the SNDB, such notice to be given after the occurrence of any of the events specified in
paragraphs (a) through (c) of this Clause GC 5.1.10.2

a, If the SNDB fails to pay any money due to the Supplier pursuant to this Contract
without Suppliers fault.

b. If, as the result of Force Majeure, the Supplier is unable to perform a material
portion of the Services for a peried of not less than sixty (60} days.

5.1.10.3 Payment upon Termination
Upon termination of this Contract pursuant to Clanses GC 5.1.10.1 or GC 5.1.10.2, the
SNDB shall make the following payments to the Supplier:

a. Payment for Services satisfactorily performed prior to the effective date of
termination;

b. except in the case of termination pursuant to paragraphs (a) through (c), and (D
of Clause GC 5.1.10.1, reimbursement of any reasonable cost incident to the
prompt and orderly termination of the Contract, including the cost of the return
travel of the Personnel and their eligible dependents.

5.1.11 Good Faith

The Parties undertake to act in good faith with respect to each other’s rights under this
Contract and to adopt all reasonable measures to ensure the realization of the objectives of
this Contract.
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5.1.12 Settlement of Disputes

5.1.12.1 Amicable Settlement

The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth
execution of the Contract and the success of the assi gnment. The Parties shall use their best
efforts to settle amicably all disputes arising out of or in connection with this Contract or its
interpretation.

5.1.12.2 Arbitration

If the SNDB and the Supplier fail to amicably settle any dispute arising out of or in
connection with the Contract within ten (10} days of commencement of such informal
negotiations, the dispute shall be referred to arbitration of two arbitrators, one to be appointed
by each party, in accordance with the Arbitration Act, 1940. Venue of arbitration shall be
Karachi, Pakistan and proceedings of arbitration shall be conducted in English.

3.1.13 Data Ownership

The data in the implemented Computer System shall at all times remain the exclusive
property of SNDB. The Supplier is hereby required to transfer all necessary passwords,
access codes or other information required for full access to the data to SNDB upon
successful commissioning of the Computer System and should not be available to any other
party including the employees of the supplier.

5.1.14 Obligations of the Supplier

The Supplier shall perform the Services and carry out their obligations hereunder with all due
diligence, efficiency and economy, in accordance with generally accepted professional
standards and practices, and shall observe sound management practices, and employ
appropriate technology and safe and effective equipment, machinery, materials and methods.
The Supplier shall always act, in respect of any matter relating to this Contract or to the
Services, as faithful advisers to the SNDB, and shall at all times support and safeguard the
SNDB legitimate interests in any dealings with Sub-Suppliers or third Parties.

5.1.14.1 Conflict of Interest

The Supplier shall hold the SNDB's interests paramount, without any consideration for future
work, and strictly avoid conflict with other assignments or their own corporate interests.

- 5,1.14.2 Confidentiality

Except with the prior written consent of the SNDB, the Supplier and the Personnel shall not
at any time communicate to any person or entity any confidential information acquired in the
sourse of the Services, nor shall the Supplicr and the Fersonncl make public the
recommendations formulated in the course of, or as a result of, the Services.
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5. 2Special Conditions of Contract

The following Special Conditions of Contract shall supplement the General Conditions of
Contract. Whenever there is a conflict, the provisions herein shall prevail over those in the
General Conditions of Contract.

5.2.1 Performance Security

The amount of performance security shall be five (5 %) percent of the Contract Price

5.1.2 Payment

The payment to be made to the Supplicr under this Contract shall be made in accordance with
the payment schedule as shall be agreed between SNDB and the Supplier,

a. All advance payment will be made against valid bank guarantee(s).

b. SNDB will effect payment within 15 days on satisfactory delivery of services,
upon submitting the invoice under above conditions.

5.2.3 Price

Schedule of prices shall be as fixed in the Contract.
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Annexure “A”
6. BID FORM [IT SHOULD BE SPECIFIC TO EACH CONTRACT

AND WILL HAVE TO BE TAILORED SEPARTELY FOR EACH

TENDER DOCUMENT]

Dated: , 2015

To,

Hend of Administration Division
SINDH BANK LIMITED

HEAD QFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600

Gentleman,

Heving examined the bidding d : _ 43 .i'. acknowledged,
we, the undersigned, offerg . %l Ehitds nts for the sum of
currency ' i )

We undertake, if. : : X jesy elated service], that will be in

accordance with t

jpthe Bank Guarantee in a sum equivalent to Five percent
%) of the Contra Tue performance of the Contract, in the form prescribed by
P

SNDB.

V/e agree to abide by this Bid for a period of ninety (90) days from the date fixed for Bid
Cipening 2nd it shall remain binding upon us and may be accepted at any time before the
expiration of that period.

Until a formal Contract is prepared and exccuted, this Bid, together with your written
acceptance thereof and your notification of award, shall constitute 2 binding Contract
tetween us.

Commissions or gratuities, if any, paid or to be paid by us 1o agents relating to this Bid and to
contract execution if we are awarded the contract, are listed below:
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Name & Address of Agent Amount and Currency

(If none, State none)

We understand that you are not bound to accept the loweSHg

Dared this day of

[Signaturef

Duly authorized to siggBid i
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Annexure “B”
7. BID SECURITY FORM

Whereas [name of the Bidder] has submitted its bid dated [date of submissi

on of bid] for

KNOW ALL PEOPLE by these presents that WE [name of ba
hasing our registered office at [address of bank] (hereinafter ca
unto SNDB (hereinafter called “the Purchaser”) in the sum Qf
tru'y to be made to the said Purchaser, the Bank binds i
these presents. Sealed with the Common Seal of the said?

TEE CONDITIONS of this obligation are:

|, Ifthe Bidder withdraw its Bid during the pegikoT GavY Mder on
the Bid Form; or : \ - : . ;

2. If the Bidder, having been gBtific (il ; : B L CRNDB during the
period of bid validity: 4 b -

a. fails or rg
security, in accordance with the
We under(yg i above amount upon receipt of its written
demand, withgBnatizeh: aving o antiate its demand, provided that in its demand

hount claimed by it is due to it, owing to the occurrence of
Bpcifying the occurred condition or conditions,

one or both of the two co

% force up to and including twenty eight (28) days after the
demand in respect thereof shall reach the Bank not later than

This guarantee will Tt
period of bid validity a
ike above date.

[Signature and Seal of the Bankj

2



Sindh Bank Ltd
Tender Document- Supply & Installation of 6 KVA UPS

Annexure “C”
8. PERFORMANCE SECURITY FORM

To,

He:d of Administration Division
SINDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,
Karachi 75600

WHEREAS [name of Supplier]

2015 to
Centract”).

AND WHEREAS
pursuant to the b 3t

. ors and responsible to you, on behalf of
o f the guarantee in words and figures], and
our fir il demand declaring the Supplier / Contractor
and wittlO8t cavil or argument, any sum or sums within the
aforesaid, without your needing to prove or to show
pr the sum specified therein.

lirits of {amolIRg
grounds or reasons fop yotygle

This guarantee is val day of 2015.

Signature and Seal of the Guarantors

Name of Bank

Address

Date
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Annexure “D”
9, INTERGRITY PACT

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers
of Services Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

_ [the Supplier] hereby declares that it has not obtained or
induced the procurement of any contract, right, interest, privilege or other obligation or
be 1efit from Government of Pakistan (GoP) or any administrative sghdivision or agency
thereof or any other entity owned or controlled by it (GoP) throug , corrupt business
practice. k

Without limiting the generality of the foregaing, [the Su
has fully declared the brokerage, commission, fees etog
given or agreed to give and shall not give or :
Pakistan either directly or indirectly through any®
af'iliate, agent, associate, broker, consultygisl
suosidiary, any commission, gratificati

other obligation or benefit obtained or procured
BV other right and remedies available to GoP under
voidable at the option of GoP.

'prejudig
instrument;

and remedies exercised by GoP in this regard, [the Supplier]
oP Ygrany loss or damage incurred by it on account of its corrupt
Birther pay compensation to GoP in an amount equivalent to ten times
Mssion, gratification, bribe, finder’s fee or kickback given by [the
id for the purpose of obtaining or inducing the procurement of any
contract, right, interest, privilege or other obligation or benefit in whatsoever form from GoP.

For and On Behalf Of

Signature:

MName:

NIC Ne:
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Annexure “E”

10. Schedule of Availability, Submission & QOpening of Bids

Please refer to Notification Advertisement on the subject matter.
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Annexure “F”
11. Form of Contract

This Mutual Non-Disclosure Agreement (“Agreement”) is made and entered into between
Sindh Bank Limited, and [Supplier Name], individually referred to as a ‘Party’ and
collectively referred to as the ‘Parties’. The Parties wish to exchange Confidential
Iniormation (as defined below in Section 2) for the following purpose(s): a) to evaluate
whether to enter into a contemplated business transaction; and b} if the Parties enter into an
agreement related to such business transaction, to fulfill each Party’s confidentiality
obligations to the extent the terms set forth below are incorporated therein (the “Purpose™).

Tte Parties have entered into this Agreement to protect the confidentiality of information in
ac:ordance with the following terms:

1. The Effective Date of this Agreement is

2. In connection with the Purpose, a Party may disclose ceriguf
confidential and/or proprietary (“Confidential Informatio
but not limited to, tangible, intangible, visual, electrgu
such as:

- Trade secrets;

Ly
LT
=y

- Technical information, i ¥, algorithms,

data, designs, and kno

fmrketing interests, and

the Panties and the discussions,

3. The Party Afhrial Information {a “Recipient”) will only have a duty to

protect Confidential matjggdisclosed to it by the other Party (“Discloser™):
- Ifitis cle onspicuously marked as “confidential” or with a similar
designation;

- If it is identified by the Discloser as confidential and/or proprietary before, during, or
© promply aftor presentation or communication; or

. Ifitis disclosed in a manner in which the Discloser reasonably communicated, or the
Recipient should reasonably have understood under the circumstances, including
without limitation those described in Section 2 above, that the disclosure should be
treated as confidential, whether or not the specific designation “"confidential” or any
similar designation is used.

4. A Recipient will use the Confidential Information only for the Purpose described above.
A Recipient will use the same degree of care, but no less than a reasonable degree of
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care, as the Recipient uses with respect to its own information of a similar nature to
protect the Confidential Information and to prevent:

- Any use of Confidential Information in violation of this agreement; and/or

- Communication of Confidential Information to any unauthorized ,third parties.

an agreement with either of the Parties containing cg
substantially similar to those set forth herein. i

Each Party agrees that it shall not do the following, exge
written approval of the other Party: '

- Issuc or release any articles, advertisi
© Agreement (including the fact that ag
the Parties) or mentioning or implyi

- Make copies of documents cof

This Agreement impoy
Information that: A

- Is required {fke @8losed by operation of law, court order or other governmental
demand (“P S ovided that (i) the Recipient shall immediately notify the
Discloser of sut ocess; and (ii) the Recipient shall not produce or disclose
Confidential Information in response to the Process unless the Discloser has: (a)
requested protection from the legal or governmental authority requiring the Process
and such request has been denied, (b) consented in writing to the production or
disclosure of the Confidential Information in response 10 the Process, or {c} taken no
action to protect its interest in the Confidential Information within 14 business days
after receipt of notice from the Recipient of its obligation to produce or disclose
Confidential Information in response to the Process.

EACH DISCLOSER WARRANTS THAT IT HAS THE RIGHT TO DISCLOSE ITS
CONFIDENTIAL INFORMATION. NO OTHER WARRANTIES ARE MADE. ALL
CONFIDENTIAT. TNFORMATION DISCLOSED HEREUNDER IS PROVIDED “AS

IS”.

Unless the Parties otherwise agree in writing, a Recipient’s duty to protect Confidential
Information expires [YEARS] from the date of disclosure. A Recipient, upon Discloset’s
written request, will promptly return all Confidential Information received from tbe
Discloser, together with all copies, or certify in writing that all such Confidential
Information and copies thereof have been destroyed. Regardiess of whether the
Confidential Information is returned or destroyed, the Recipient may retain an archival
copy of the Discloser’s Confidential Information in the possession of outside counsel of
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its own choosing for use solely in the event a dispute arises herS{gger and only in
connection with such dispute. L

9, This Agreement imposes no obligation on a Party to exch
proceed with any business oppertunity, or purch
otherwise make use of any technology, services o,

10. Bach Party acknowledges that damage
Information may be irreparable; therefg
relief, inclhuding injunction and preliny
available to it.

11. This Agreement does not cred Rncy batiship. This Agreement
will not be assignable gig I g or written consent of
the othier party.

1z idegtical counterparts, each of which

pal signature versions and any version
SHRO8cther shall be deemed to constitute the
enresentative of each party has signed the

1% Ntes the enfite agreement between the parties with respect to the

supersedes any prior oral or written agreements, and all

N\ comiiunications. All additions or modifications to this Agreement

. g and must be signed by the Parties. Any failure to enforce a

provision of th ement shall not constitute a waiver thereof or of any other
provision.

Sindh Bank Limited Company Name:

Rzgistered Address: Registered Address:

Name: Name:

Signature: Signature:

T'fﬂe: . Tft'e:

pate: A Date:
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Annexure “G”

12. Contract Agreement

CONTRACT AGREEMENT

THIS AGREEMENT is entered into at ¥
on this the day of

BETWEEN

M’S. , having its at
, (hereinafter r sion

shall be deemed to mean and include its sucggss ATt

SINDH BANK LIMITED, a banking Eaipanwghinis B Pakistan and

having its Head office at 3™ Flof P
: _ h expression shall
b deemed to mean and i e 1 : jondpbi the Second Part.

A “Supplier” for Supply & Installation of
[lowing services to the bank, as per tender
chedule mentioned in Financial Proposal
exure-A:

- A prior notice of 10 days will be given for the supply and installation of requisite
supplies and it will be expected after 07 days of issue of the purchase order, the said
supplies will be made available at the site.

. A fine of Rs 2,000/- per day will be charged, it after expiry of 10 days’ notice, the
supplies are not provided, installed and made operational, till the requisite is
completed.

. In the event of the default on the part of the Supplier, in the performance of any
condition of the contract/tender or defay in supply of the items even after a lapse
of 15 days of the issuance of the purchase order, it shall be lawful for the Bank to
forfeit the performance security and cancel the whole part of the supply order or
cancel the contract. Decision of the Bank will be final and will be legal binding on

the Supplier.
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Tender Document- Supply & Installgiin of 6 KVA UPs

Supplier agrees to maintain adequate inventory of the part
available within 24 hours, if any fault arises in
warranty period, In case the effected part is not &
provide the backup of the same product/item or &t
met, without any extra cost to the Bank. :

The Supplier also undertakes to boags
Charges/Professional Tax / Sales TaXq
and all other incidental chargesgata,

- The Bank reserves the rig : i
specification in the et iesWatythe time of supply or
later, the Bank gt i ng. e security and cancel the
tender and i ist FamSupplier. The decision of the

akes that in case of any observation arising in respect of
¢ of the goods within the warranty period, the supplier will
be liable to address it at his own cost within 24 hours. Non-compliance of the
same will result into initiation of a case against the company for non-
commitment and forfeiting of performance security or any other action as
deemed necessary.

- Any notice, request or consent required or permitted to be given or made
pursuant to this agreement shall be in writing. Any such notice, request or
consent shall be deemed to have been given or made when delivered in person
to an authorized representative of the Party to whom the communication 1s
addressed, or when sent to such Party at the given address.

- A party may change its address for notice by giving a notice to the other Party
in writing of such change.

Warranty
- The warranty of the goods is 2 year comprehensive onsite from the date of delivery.
Fayment Schedule;

100 % of the total amount for the Supply & Installation of 6KVA UPS will be paid within
¢ ne month of invoice submission by the supplier.
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Performance Guarantee:
5% of the total tender amount of will be retained by the Bank as “Peght
will be retumed to the supplier after 90 days of supply of comp

Before release of performance security a technical team o
confirm the specifications of the supplied items a
supplier. Any variation if found will chsqual:fy L
performance security and will ultimate recommggt
of the firm.

Authorized Representative:
- Any action required o
to be executed und®

executed by the

ier is unable to perform a material portion
an thirty (30) days; and
ion and for any reason whatsoever, decided to terminate
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Goods Faith;

- The Parties undertake to act in goods faith with respect to each other’s rights under this
agreement and to adopt all reasonable measures to ensure the realization of the
objectives of this agreement.

Settlement of Disputes:
- The Parties agree that the avoidance or early resolution of disputes is crucial for a

smooth execution of the Agreement and the success of the assignment. The Parties
shall use their best efforts to settle amicably all disputes arising out of or in
connection with the Agreement or its interpretation.

- If Parties fail to amicably settle any dispute arising out of or in connection with the
Agreement within (10) days of commencement of such informal negotiations, the
dispute shall be referred to arbitration of two arbitrators, one to be appointed by each
party, in accordance with the Arbitration Act, 1940. Venue of arbitration shall be
Karachi, Pakistan and proceedings of arbitration shall be conducted in English.

Conflict of Interest:
- The Supplier shal! hold the Bank’s interests paramount, without any consideration for
future work, and strictly avoid conflict with other assignments or their own corporate
interests.
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Support Escalation Matrix:

For timely addressing of complaints given support escalation matrix will be

Sindh Bank Ltd
Tender Document- Supply & Installation of 6 KVA UPS

utilized/followed:-
Name/Designation
LEVEL-1 (support staff)
First complain if the call is not resolved Landline Phone
"within specified response time" Email
(24 hours) Cell
Name/Designation
(Regional
LEVEL-2 Head/Manager/GM)
Second complain, if the call .is attended within Landline Phone
"Specified Response Time" and not :
attended / or the problem still unresolved Email
even after complaining at Level-1
(48 hours) Cell
Name/Designation
LEVEL-3 (CEO of the firm)

Third complain, if the call ts attended within
"Specified Response Time" and not
attended /or the problem still unresolved even

after complaining at Level-2

Note: Ensure that nay

Landline Phone

Email

Cell
1{ 1
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In witnesses hereunder both the parties have set their hands on the day and year above first
mentioned,

Supplier Signature Witness:
Name Signature
Designation Name
Company Name Designation
Address Address

Stamp

Customer Signature

Name

Designation

Company Name Sindh Bank Limited

Address Federation House, Sindhsk
Ltd. Head Office Karac

Stamp
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14. SPECIAL STIPULATIONS ANNEXURE “H”

Conditions of Contract.

Engineer’s Authority to issue 15% of the Contract Price stated in the Letter of Acceptance,
variation in emergency. {as per SPPRA)
21 Amount of Performance Security 1% of Contract Price stated in the Letter of Acceptance,

3| Time for Furnishing Programme | Within 45 days from the date of receipt of Letter of Acceptance.

4 Time for Commencement Within 7 days from the date of receipt of Engineer’s Notice to
Commence which shall be issued within Seven (7) days after
signing
5 Time for Completion | ... days from the date of receipt of Engineer’s Notice to
Commence,

6 Defect Liability Period Six month from the effective date of taking over Certificate.

7| Percentage of Retention Money 10% will be retained by Sindh Bank Ltd. On Final Payment,
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15. AFFIDAVIT/DECLARATION ANNEXURE “1”»
(Ann A"}

To be typed on Rs.50/- Stamp Paper

AFFIDAVIT / DECLARATION

{AS REQUIRED BY THE STATE BANK OF PAKISTAN THROUGH
BPRD CIRCUEAR NO.13, DATED DECEMBER, 11, 2014)

I Slo »  Proprietor/ Authorized
Representative/Partner/Director  of M/s , having NTN #
, holding CNIC # , do hereby state on solemn affirmation

as under:-

1. That the above named firm/company has not been adjudged an insolvent from any Court of
law.

2. That no execution of decree or order of any Court remains unsatisfied against the
firm/company.
That the above named firm/company has not been compounded with its creditors.

4, That my/our Nrm/company has not been convicted of a financial crime.

That whatever stated above is true and correct as to the best of my knowledge and belief.

City:
Dated. DEPONENT
(PROPRIETOR / REPRESENTATIVE)YDIRECTOR

Solemnly affirmed and stated by the above named deponent, personally, before me,

on this day of 201 , who has been identified as per his CNIC.

COMMISSIONER FOR TAKING AFFIDAVIT
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Sindk Bank Limited
Supply of Cash Management Equipment

DEFINITIONS

“Bid” means a tender, or an offer by a person, consultant, firm, company or an organization
expressing willingness to undertake a specified task at a price, in response to an invitation by SNDB,

“Bid with Lowest Evaluated Cost” means the bid quoting lowest cost amongst all those bids
evaluated to be substantially responsive;

“Bidder” means a person or entity submitting a bid;

“Bidding Documents” means all documents provided to the interested bidders to facilitate them in
p-eparation of their bids in uniform manner,

“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
opened, examined and evaluated for the purpose of awarding a contract;

“Blacklisting” means barring a bidder, contractor, consultant or supplier from participating in any
fi ture procurement proceedings.

“"‘1

alendar Days” means days including all holidays;
“Conflict of Interest” means -

(i, where a contractor, supplier or consultant provides, or could provide, or could be perceived as
providing biased professional advice to SNDB to obtain an undue benefit for himself or those
affiliated with him;

(i)  receiving or giving any remuneration directly or indirectly in connection with the assignment
except as provided in the contract;

{ii) any engagement in consulting or other procurement activities of a contractor, consultant or
service provider that conflicts with his role or relationship with the SNDB under the contract;

(iv) where an official of the SNDB engaged in the procurement process has a financial or economic
interest in the outcome of the process of procurement, in a direct or an indirect manner;

“Consultant” means a professional who can study, design, organize, evaluate and manage projects or
astess, evaluate and provide specialist advice or give technical assistance for making or drafting
po icies, institutional reforms and includes private entities, consulting firms, legal advisors,
engineering firms, construction Inanagers, management firms, procurement agents, inspection agents,
auditors, international and multinational organizations, investment and merchant banks, universities,
reszarch institutions, government agencies, nongovernmental organizations, and individuals;

“Consulting Services” means services of an advisory and intellectual nature provided by consultants

usiag their professional skills to study, design, organize, and manage projects, encompassing multiple
act vities and disciplines, including the crafting of sector policies and institutional reforms, specialist
advice, legal advice and integrated solutions, change management and financial advisory services,
plaming and engineering studies, and architectural design services, supervision, social and
ensironmental assessments, technical assistance, and programme implementation;
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"“Contract” means an agreement enforceable by law and includes General and Special Conditions,
specifications, Drawings and Bill of Quantities;

“Contractor” means a person, firm, company or organization that undertakes to execute works
including services related thereto, other than consuiting services, incidental to or required for the
contract being undertaken for the works;

“Corrupt and Fraudulent Practices” means either one or any combination of the practices given
telow;

“Coercive Practice” means any impairing or harming, or threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence the actions of a patty to achieve a
vwrongful gain or to cause a wrongful loss to another party;

“Collusive Practice” means any arrangement between two or more parties to the procurement process
Or contract execution, designed to achieve with or without the knowledge of the SNDB to establish
prices at artificial, noncompetitive levels for any wrongful

giin;

“Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly, of
anything of value to influence the acts of another party for wrongful gain;

“Iraudulent Practice” means amy act or omission, including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an
obligation;

“Obstructive Practice” means harming or threatening to harm, directly or indirectly, persons or their
property to influence their participation in a procurement process, or affect the execution of a contract
or deliberately destroying, falsifying, altering or concealing of evidence material to the investigation
or making false statements before investigators in order to materially impede an investigation into
al.egations of a corrupt, fraudulent, coercive or collusive practice; or threatening. harassing or
inimidating any party 10 prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation, or acts intended to materially impede the exercise of
inspection and audit rights provided for under the Rules.

“Emergency” means natural calamities, disasters, accidents, war and breakdown of operational
eq lipment, plant, machinery or engineering infrastructures, which may give rise to abnormal situation
requiring prompt and immediate action to limit or avoid damage to person(s), property or the
en Jironment;

“Goods” means articles and object of every kind and description including raw materials, drugs and
medicines, products, equipments, machinery, spares and commodities in any form, including solid,
liq1id and gaseous form, and includes services identical to Installation,

traisport, maintenance and similar obligations related to the supply of goods, if the value of these
services does not exceed the value of such goods;

“Government” means the Govemment of Sindh;

“Hzad of the Department” means the administrative head of the department or the organization;

ii
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“Lowest Evaluated Bid” means a bid for goods, works and services having the lowest evaluated cost
cmong the substantially responsive bids

“Lowest Submitted Price” means the lowest price quoted in a bid, which is otherwise not
substantially responsive;

“Mis-procurement” means public procurement in contravention of any provision of Sindh Public
Frocurement Act, 2010, any rule, regulation, order or instruction made thereunder or any other law in
rzspect thereof, or relating to, public procurement;

“Netice Inviting Tender” means the notice issued by a SNDB through publication in the newspapers
or through electronic means for the purpose of inviting bids, or applications for pre-qualifications, or
expression of interests, which may include Tender Notice, Invitation for Bids, Notice for Pre-
quaalifications or Request for Expression of Interests;

“Open Competitive Bidding” means a fair and transparent specified procedure defined under these
Rules, advertised in the prescribed manner, leading to the award of a contract whereby all interested
persons, firms, companies or organizations may bid for the contract and includes both National and
Ir ternational Competitive Biddings;

“SNDB” means the Sindh Bank Limited;

“Services” means any object of procurement other than goods or works, and includes consultancy
services;

“Substantially Responsive Bid” means the bid that contains no material differences or deviations
from, or reservations to, the terms, conditions and specifications given in the bidding documents;

“Supplier” means a person, firm, company ofr an organization that undertakes to supply goods and
services related thereto, other than consulting serviges, required for tho contract;

“Value for Money” means best returns for each rupee spent in terms of quality, timeliness,

reliability, after sales service, up-grade ability, price, source, and the combination of whole-life cost
and quality to meet SNDB's requirements.

i
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1 INVITATION FOR BIDS (IFB)

Sindh Bank Limited (SNDB) invites proposal from candidates for Supply of Cash
Mmanagement equipments (Packet/Bundle Note Counting Machine, Note Binding Machine
with rolls, Currency Detector and Fax Machine with toners) in its 25 upcoming branches on
countrywide basis. Details of the specifications of related services to be provided are given in

the scope of service in Section (3] hereto.

Bidders will be selected under procedure described in this tender document in accordance with
the Sindh Public Procurement Rules 2010 {Amended 2013) and instructions to bidders ITB
given under SPPRA bidding document for national competitive bidding Pakistan -
procurement of goods, which can be found at www pprasindh.gov.pk/. For the purposes of this
document, any reference to the term “Act” shall mean a reference to the Sindh Public
Procurement Act 2009 and any reference to the Rules shall mean a reference to the Sindh
Public Procurement Rules 2010. (Amended 2013)

This TD includes the following Sections:
B Instructions to Bidders (ITB)
®  Eligibility Criteria
m  Scope of Work / Technical Proposal
®  Financial Proposal
®  Conditions of Contract
Proposals must be submitted at the below mentioned address;

Yours sincerely,

Lt. Col. (R) Shahzad Begg

Head of Administration Division
SINDH BANK LIMITED
HEAD OFFICE

3 Floor, Federation House,
Abdullah Shah Ghazi Road,
Zlifton,

Karachi 75600
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2 INSTRUCTION TO BIDDERS (ITB)

For All legal purpose, all clauses of instructions to bidders (ITB) hoisted by SPPRA on their
website www.sppra.org will be taken ag part and parcel of this tender document and the
agreement thereof. Accordingly the bidders are advised in their own interest to go through the
same meticulously as ignorance of the said ITB will not be taken as excuse to waive off any
plenty or legal proceedings.

However, few important clauses of the above mentioned ITB are appended below for the
guidance/perusal of the bidders.

2.1 Correspondence Address

The contact number and the correspondence address for submitting the preposals are as
follow:

Lt. Col. (R) Shahzad Begg

Head of Administration Division
SINDH BANK LIMITED
HEAD OFFICE

3" Floor, Federation House,
Abdullah Shah Ghazi Road,
Clifton,

Karachi 75600

2.2 Eligible Bidders

All the bidders duly incorporated and based in Pakistan governed by rules, laws and statutes of
Government of Pakistan and Government of Sindh shall be eligible. [SPPRA Ruje 29]

2.3 Corrupt Practice

1. SNDB requires that Bidders / Suppliers / Contractors, observe the highest standard
of ethics during the procurement and execution of coniract and refrain from
undertaking or participating in any corrupt or fraudulent practices. [SPPRA Rule 2
(q —1ii, iv)]

2. SNDB will reject a proposal for award, if it determines that the Bidder
recommended for award was engaged in any corrupt or has been blacklisted under
the Sindh Public Procurement Rules 2010, in competing for the contract in
question.

3. Any false information or misstatement on the part of the vendor will lead to

disqualification/ blacklisting/ legal proceeding regardless of the price or quality of
the produet.
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2.4 Preparation of Bids

2.4.1 Bidding Process

This is the Single Stage — Two Envelope Procedure; a bid shall comprise a single package
cor taining two separate envelopes. Each envelope shall contain separately the FINANCIAL
PR OPOSAL and the TECHNICAL PROPOSAL. [SPPRA Rule 46 (2-a)]

2.4.2 Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of its bid and
SNDB will in no case be responsible or liable for those costs, regardless of the conduct or
outcome of the bidding process.

2.4.3 Language of Bid

The bid prepared by the bidders as well as all correspondence and documents exchanged by
the bidder and SNDB must be written in English. [SPPRA Rule 6 (1)]

2.4.4 Technical Proposal

Biiders are required to submit the Technical Proposal stating a brief description of the
bidder’s organization outlining their recent experience, the names of Sub-Bidder/Professional
Staff who participates during the assignment, the technical approach, sample
temnplates/prototypes of deliverables, methodology, work plan, organization and staff,
including workable suggestions that could improve the quality and effectiveness of the
assignment. The firm will be only technically qualified after confirmation of specifications on
physical verification of asked items and satisfying of sufficient production mechanism. The
date of visit for above inspection by the procurement committee of the bank will be given
during process of completing eligibility criteria. After due inspection of requisite items, the
biider will be declared “Qualified” in Technical Qualification Phase.

2.4.5 Financial Proposal

The Financial Proposal shall be prepared using the standard form attached, duly signed by the
authorized representative of the Bidder. It should list all costs associated with the assignment
including remuneration for staff, and reimbursable expenses and such other information as
mway be specifically requested by SNDB. Alternatively, the bidder may provide his/her/its own
1ist of costs with all items described in the Technical proposal priced separately.

2 4.6 Bid Currencies

For the purpose of comparison of bids quoted in different currencies, price shall be converted
in PAK RUPEE (PKR). The rate of exchange shall be the selling rate prevailing seven
working days before the date of opening of the bids. [SPPRA Rule 42 (2}]
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2.4.7 Bid Security

The SNDB shall require the bidders to furnish the Earnest Money @ 5% of Bidding Cost or
Irrevocable Bank Guarantee acceptable to the bank, which shall remain valid for a period of
twenty eight (28) days beyond the validity period for bids, in order to provide the SNDB
reasonable time to act, if the security is to be called. [SPPRA Rule 37(1)]

Bid Security should be attached with Financial Proposal. Bidders are also required to submit
affidavit that the Bid Security has been attached with the Financial Proposalt.

Any Bid not accompanied by an acceptable Bid Securtty shall be rejected by the SNDB as non
— responsive,

Bid security shall be released to the unsuccessful bidders once the contract will be signed with
the successful bidder or the validity period has expired. [SPPRA Rule 37(2)]

The bid security shall be forfeited:

* If a Bidder withdraws its bid during the period of its validity specified by the Bidder on
the Bid Form; or

* In the case of a successful Bidder, if the Bidder fails to;
- Sign the contract in accordance with ITB Section [2.7.4]; or

- Furnish performance security in accordance with ITB Section [2.7.5]).

2.4.8 Bid Validity

Bids shall remain valid for a period of ninety (90) days, afier the date of bid opening
prescribed by SNDB; [SPPRA Rule 38 (1)]

Whenever an extension of bid validity period is requested, a bidder shall have the right to
refuse to grant such an extension and withdraw his bid and bid security shall be returned
forthwith; and [SPPRA Rule 38 (6}]

Bidders who agree to extension of the bid validity period shall also extend validity of the bid
security for the agreed extended period of the bid validity. [SPPRA Rule 38 (7-a)]

2.5 Submission of Bids

1.5.1 Sealing and Marking of Bids

3id shall comprise a single package containing two separate envelopes. Each envelope shall
wontain separately the financial proposal and the technical proposal. Envelope shall be marked
a8 “FINANCIAL PROPOSAL” and “TECHNICAL PROPOSAL” in bold and legible letters
1o avoid confusion. [SPPRA Rule 46 (2-a & b)]
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2.3.2 Response Time

Bidders are required to submit their Bids within fifteen (15) calendar days from the date of
publication of Notice Inviting Tender as per National Competitive Bidding. Bids must be
received by SNDB at the address specified under ITB Section [2.1] within office hours.
[SPPRA Rule 18 (2}]

2.5.3 Extension of Time Period for Submission of Bids

SNDB may extend the deadline for submission of bids only, if one or all of the following
conditions exist;

_  Fewer than three bids have been submitted and SNDB is unanimous in its view that
wider competition can be ensured by extending the deadline. In such case, the bids
submitted shall be returned to the Bidders un-opened; [SPPRA Rule 22 (1}]

- If the SNDB is convinced that such extraordinary circumstances have arisen owing to
law and order situation or a natural calamity that the deadline should be extended.
[SPPRA Rule 22 (2)]

2.5.4 Clarification of Bidding Documents

An interested bidder, who has obtained bidding documents, may request for clarification of
contents of the bidding document in writing, and SNDB shall respond to such queries in
writing within three calendar days, provided they are received at least five (5) calendar days
prior to the date of opening of bid. [SPPRA Rule 23 (1

It should be noted that any clarification to any query by a bidder shall also be communicated
to all parties, who have obtained biding documents,

2.5.5 Late Bids

Any bid received by SNDB after the deadline for submission of bids prescribed by SNDB
pursuant to ITB Section [2.5.2] will be rejected and returned unopened to the Bidder. [SPPRA
Tule 24 (1)] .The rejection of bids received after the deadline for submission shall apply
regardless of any reason whatsoever for such delayed receipt

1 5.6 Withdrawal of Bids

‘The Bidder may withdraw its Technical Proposal and Financial Proposal after it has been
ubmitted by sending a written Withdrawal Notice, duly signed by the Bidder and/or by an
suthorized representative, and shall include a copy of the authorization. Provided that, written
~otice of Withdrawal, shall be received by SNDB prior to the opening of bids.

No bid shall be withdrawn in the interval between the opening of Bids and the expiration of
the period of Bid validity specified in ITB section {2.4.8].
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2.3.7 Cancellation of Bidding Process

1. SNDB may cancel the bidding process at any time prior to the acceptance of a bid or

proposal; [SPPRA Rule 25 {1}]

2. SNDB shall incur no liability towards the bidders, solely by virtue of its invoking sub-
rule (2.5.7 - 1); [SPPRA Rule 25 (21}

3. Intimation of the cancellation of bidding process shall be given promptly to all bidders
and bid security shall be returned along with such intimation; [SPPRA Rule 25 (3)]

4. SNDB shall, upon request by any of the bidders, communicate to such bidder, grounds
for the cancellation of bidding process, but is not required to justify such grounds.
[SPPRA Rule 25 (4}]

2.5.8 Mechanism for Redressal of Grievances

$\DB has a Committee for Complaint Redressal to address the complaints of bidder that may
oucur during the procurement proceedings. [SPPRA Rule 31 (1}]

Any bidder being aggrieved by any act or decision of the SNDB during procurement
p-oceedings may lodge a written complaint after the decision causing the grievance has been
a-mounced. [SPPRA Rule 31{3}]

The complaint redressal committee upon receiving a complaint from an aggrieved bidder may,
il" satisfied; [SPPRA Rule 31(4}]

1. prohibit the procurement committee from acting or deciding in a manner, inconsistent
with these rules and regulations; [SPPRA Rule 31(4-a)]

2. annul in whole or in part, any unauthorized act or decision of the procurement
committee; [SPPRA Rule 31(4-b)] and

3. reverse any decision of the procurement committee or substitute its own decision for
such a decision;

Provided that the complaint redressal committee shall not make any decision to award
the contract. [SPPRA Rule 31(4-c}]

SNDB shall announce its decision as to the grievance within seven (7) days. The decision shall
he intimated to the Bidder and the Authority within three (3) working days by SNDB. [SPPRA

Rule 31(5)]

SNDB shall award the contract only after the decision of the complaint redressal committee
‘SPPRA Rule 31 (6]

Miere fact of lodging of a complaint by a bidder shall no warrant suspension of the
procurement proceedings. [SPPRA Rule 31(NH]
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A bidder not satisfied with decision of the SNDB complaints’ redressal committee may lodge
an appeal to the Chief Secretary through the Authority, who shall refer the matter to a review
panel in accordance with ITB section [2.5.9]; [SPPRA Rule 31(8)]

A bidder may file an appeal to the Chief Secretary provided; [SPPRA Rule 31(9)]

1. that the bidder has exhausted his complaint to the complaint redressal committee
[SPPRA Rule 31{9-a)]; and

2. That he has not withdrawn the bid security deposited by him during the procurement
process, [SPPRA Rule 31(9-b}

The bidder must submit the appeal to the Chief Secretary with the following documents:
[SPPRA Rule 31(10}]

1. a letter stating his wish to appeal to the Review Panel and the nature of complaint;
[SPPRA Rule 31{10-a)}

2. a copy of the complaint earlier submitted to the complaint redressal committee of the
Department and all supporting documents in a sealed envelope; [SPPRA Rule 31{10-
b)] and

Upon receipt of an appeal and registration fee, the Chief Secretary shall select a Review Panel
t¢ examine the complaint. Simultaneously, the Authority shall inform the bidder and the Head
of the concerned Department of the action taken by the Chief Secretary. [SEPRA Rule 31{1}}]

Cn receipt of reference from the Chief Secretary, the Chairperson of the Review Panel shall
¢ nvene a meeting of the review panel within five working days. [SEPRA Rule 31(12}]

Unless the Review Panel recommends dismissal of the complaint being frivolous, in which
case the bidder shall loose the bid security deposited with the SNDB, the Review Panel may:
[3PPRA Rule 31(13}]

1. propose rejection of the complaint, stating its reasons; [SPPRA Rule 31(13-a}]

2. state the rules or principles that govern the subject matter of the complaint; [SPPRA
Rule 31(13-b}]

3. point out the infirmities and breach of rules and regulations by the procuring agencies;
[SPPRA Rule 31(13-c)}

4. suggest annulment in whole or in part of a non-compliant act or decision of a SNDB,
other than any act or decision bringing the procurement contract into force; [SPPRA
Rule 31(13-d)]

5 if the SNDB is in breach of its obligations under the Act, Rules or Regulations,
suggest the payment of compensation by the officer(s) responsible for mis-
procurement for cost incurred by the bidder on preparation of bid, including the cost
of the complaint registration fee paid by the complainant; [SPPRA Rule 31(13-e)lor

6. Recommends that the procurement proceedings may be terminated, in case the
procurement contract has not been signed. [SPPRA Rule 31{13-f)]
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It shall be mandatory for both, the complainant and the SNDB to appear before the Review
Panel as and when called and produce documents, when so required. The Review Panel shall
issue the notice of appearance to the Head of the Department for its service who shall ensure
tlie attendance of the Head of SNDB along with relevant record. In case of failure of Head of
SNDB to appear before review panel despite service, the Authority shall bring the matter to
the notice of Chief Secretary. In case the complainant fails to appear twice, despite service the
reference may be decided ex-parte. The Review Panel shall hear the parties and give its
recommendations to the Authority within thirty days of receipt of reference. In case, more
time is required, the Review Panel may seek extension from the Chief Secretary through the
Authority enumerating the reasons for delay. The Authority shall submit these
recommendations to the Chiel Secretary who shall decide the appeal keeping in view the
recommendations of the Review Panel; Provided that the Chief Secretary may refer the matter
back to the Review Panel, if there is some ambiguity or vagueness in the recommendations
aad a clarification is to be sought. The Review Panel shall clarify the matter within seven
calendar days, following which the Chief Secretary would decide the matter; [SPPRA Rule
3114}

The decision of the Chief Secretary shall be final and the SNDB shall act upon such findings.
After the decision has been issned, the complaint and the decision shall be hoisted by the
Authority on its website within three working days; Provided that no information shall be
disclosed if its disclosure would be against the public interest or may jeopardize national
szcurity. [SPPRA Rule 31(15)]

IMPORTANT

In addition to above it may be added that no complaint will be entertained unless it is:-

a) Forwarded on company's original letter head with complete address, NTN of the
company and CNIC of the complainant.
) Incriminating evidence in respect of complaint.

2.5.9 Review Panel

The Authority shall maintain a list of Review Panelists for the purpose of reviewing a bidder’s
complaint. The Panelist shall be appointed on such terms and conditions as the Authority may
from time to time notify with the approval of the Chief Secretary. [SPPRA Rule 32(1}]

~he List of Specialists shall be formed from a number [SPPRA Rule 32(2)]
1. persons who have been legal professionals; [SPPRA Rule 32(2-a)]

2. persons who have been senior officers in the service of the Government with
experience in the procurement area, [SPPRA Rule 32(2-b}Jand

3. Persons from a list of specialists with experience in the relevant field. [SPPRA Rule
32(2-¢)]

The Specialists shall be grouped into a number of Review Panels, ¢ach with a nominated
hairperson, both as approved by the Chief Secretary. Each panel shall have a minimum of 3
members, one from each of the groups listed in sub rule (2) above and up to 2 co-opted
‘nembers on a case-by-case basis depending upon the nature of the complaint. [SPPRA Rule
32(3

The specialists shall be paid remuneration for their services as determined by the Authority
from time to time with the approval of the Chief Secretary. [SPPRA Rule 32(4)]
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2.5.10Matters not subject to Appeal or Review

The following actions of the SNDB shall not be subject to the appeal or review: [SPPRA Rule
33]

m Selection method adopted by the SNDB; [SPPRA Rule 33 (1}]

m Decision by the SNDB under ITB section {2.5.7]. [SPPRA Rule 33 (2)]

2.6 Opening and Evaluation of Bids

2.6.1 Opening of Bids by SNDB

Th: opening of bids shall be as per the procedure set down in Section 2.4.1 dealing with
Bidding Process.

2.6.2 Clarification of Bids

Ne Bidder shall be allowed to alter or modify his bids after the expiry of deadline for the
receipt of the bids unless, SNDB may, at its discretion, ask a Bidder for a clarification of bid
for evaluation purposes. The request for clarification and the response shall be in writing and
no change in the prices or substance of bid shall be sought, offered or permitted. [SPPRA Rule
43)

2.5.3 Preliminary Examination

SNDB will examine the bids to determine whether the bids are complete and the documents
have been properly signed and whether the bids are generally in order.

SNDB may waive any minor informality; nonconformity or irregularity in a bid that does not
constitute a material deviation, provided such waiver docs not prejudice or affect the relative
ranking of any Bidder and further provided that such waiver will be at the complete and sole
discretion of SNDB.

If a bid is not substantially responsive, it will be rejected by SNDB and may not subsequently
b made responsive by the Bidder by correction of the nonconformity.

2.6.4 Supplier Eligibility Criteria

A1l bids shall be evaluated in accordance with the eligibility criteria. [SPPRA Rule 42 (1]
SNDB will evaluate the bids, which have been determined to be substantially responsive and
rsject any proposal which does not confirm to the specified requirements.
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2.6.5 Eligibility Criteria

SNDB shall evaluate the companies using the following eligibility criteria.

5. No. Requisite Totul Marks Remarks Attachment of relevant evidence Attach
Marks | Obtained in each case is mandatory. In case | evidence as
of non-compliance no mark will
be awarded
1 Lianks on Cliental List 30 1¢ and above Letters to be attached duly issued Annexure
from each concerned Bank e
15 5 and above
2 Yeass in Business in relevant | 13 7Years and above NTN Certificate / Letter of Annexure
Incorporation / Company
ﬁ ) L s Ll
eld 7 5 years and above Registration Letter / Letter or B
Declaration of Commencement of
Business is requited to be enclosed
3 Cimulative Tum Over in 20 On an average of Audit Report / Tax Return Annexure
Last 3 Yeats 25 M and we
above per year
10 On an average of
12 M and
above per year
4 Number of Offices in all 15 10 and above Give complete address along with Annexue
Provi PTCL landline numbers P
rovinces 10 5 and above D
5 3 and above
5 Msmbership / Certificatos 10 Both certificates Attach Certificates Annexure
a SECP Only 1 Certificat B
b. Chamber of 05 mly } Lerfieate
Commerce
Total Marks | 100 Qualified / Disqualified
Note

1~ Attachment of relevant evidence in each above requisite is mandatory. In case of non-provision
of evidence in any of the requisite, no marks will be awarded.

2. Acquiring of 70% marks of the total score will make the Bidder qualify for participating into
ultimate phase of Financial Bid opening.

3. Attach Affidavit (specimen attached as Annexure “I”} on stamp paper from the owner of the
company is mandatory. In case of non-provision of evidence in any of the requisite, straight away
disqualified.

4. There can be subsequent modification or amendment to this specific tender for which it is advised to
keep yourself abreast with the notification being hoisted on Sindh Bank Ltd & SPPRA websites
regularly.

< Attachment of Certificate of Representation from manufacturer is Mandatory or the firm will be
disqualify from very outset.
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DISQUALIFICATION:
1. Tre bidder will be considered disqualified during evaluation process if:-

« On black list of SPPRA and Sindh Bank Ltd.

« Issued with 2 warning letters by the Sindh Bank in the past to the bidder for
unsatisfactory performance.

» Not GST registered.

« In case of over writing/cutting/use of Blanco is found in the Financial Bid

document, the bid will be taken as null & void however if the figures are readable

and are also duly signed only that bid will be accepted.

« Alternate bid is offered.

« Non- Attachment of Annexure “A”, “B” and “I".

« Subletting of this contract in any form to any other agency

» Non-submission of tender fee.
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2.6.6 Discussions Prior to Evaluation

If required, prior to evaluation of the Technical Proposal and Financial Proposal, SNDB may,
within 6-7 days of receipt of the Technical and Financial Proposals, call upon any of the
Bidders to discuss or to ask for clarification about anything contained in the Technical
Proposal submitted by that Bidder.

2.7 Award of Contract

2.”7.1 Award Criteria

Subject to ITB Section [2.7.2], SNDB will award the contract to the successful Bidder, whose
bicl has been determined to be substantially responsive and has been determined to be the
lowest evaluated bid, provided further that the Bidder is determined to be qualified to perform
the contract satisfactorily.

2.7.2 SNDB’s Right to Accept Any Bid and to reject any or all Bids

SNDB annul the bidding process and reject all Bids at any time prior to Contract award,
without thereby incurring any liability to the Bidder(s).

2.7.3 Notification of Award

Prior to the expiration of the period of bid validity, SNDB will notify the successful Bidder in
writing by letter or by facsimile, to be confirmed in writing by letter, that his/her bid has been
accepted.

T ae notification of award will constitute the formation of the Contract.

Upon the successful Bidder’s furnishing of the Performance Security pursuant to Section
[2.7.5], SNDB will promptly notify each unsuccessful Bidder and will discharge his/her bid
sucurity, pursuant to ITB Section [2.4.7.

2.7.4 Signing of Contract

Within 5 Days from the date of notification of the award the successful bidder shall furnish to
SNDB particulars of the person who would sign the contract on behalf of the successful bidder
along with an original power of attorney executed in favour of such person.

The Contract shall be signed by the parties at Central Office SNDB, Karachi, within 10 Days
of award of contract.

1.7.5 Performance Security

Within 20 DAYS of receipt of the notification of award from SNDB, the successful Bidder
+hall furnish to SNDB the Performance Security of 5 % of contract price which shall be valid

12
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for at least ninety (90) days beyond the date of completion of contract to cover defects liability
period or maintenance period. The Performance Security shall be in the form of a pay order or
demand draft or bank guarantee issued by a reputable commercial bank, acceptable to SNDB,
located in Pakistan. [SPPRA Rule 39 (1]

Fa:lure of the successful Bidder to comply with the requirement of ITB Section [2.7.4] shall
costitute sufficient grounds for the annulment of the award and forfeiture of the bid security,
in which event SNDB may make the award to the next lowest evaluated Bidder or call for new
bidls.

Tte Performance Security forms at Annexure “C” shall not be completed by the bidders at the
time of their bid submission. Only the successful Bidder will be required to provide
Performance Security.

The Performance Security will be discharged by SNDB and returned to the Supplier not later
than thirty (30) days following the date of successful completion of the Supplier's
performance obligation under the Contract.

2.7.6 General Conditions of Contract

For detailed General Condition of Contract refer to Section [5.1] of this TD.

2.7.7 Special Conditions of Contract
For detailed Special Condition of Contract refer to Section [5.2] of this TD.

2.7.8 Integrity Pact

The successful bidder shall upon the award of the contract execute an Integrity Pact with
SNDB. [Specimen is attached in Annexure “D”] [SPERA Rule 89]

2.7.9 Non Disclosure Agreement

The successful bidder shall upon the award of the contract execute a Non Disclosure
Agreement with SNDB. /[Specimen is attached in Annexure “F7]

13
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3 SCOPE OF WORK / TECHNICAL SPECIFICATION

Sindh Bank Limited (SNDB) requires supply of Cash Management System (Packet/Bundle
Note Counting Machine, Bank Note Binding Machine with rolls, Currency Detector and Fax
Machine with toners) for its 25 upcoming branches on countrywide basis on need basis

Requirement of equipments will depend on the opening of the branches. A notice of 10 days
will be given prior to the opening of the branch and it will be expected that the equipments
will be installed at least 5 days prior to the opening of the branch.

ENo.

Description

Specification

1.

Packet/ Bundle Note

Counting Machine

Counting Speed: 3 Sec / 100 Notes

Accumulation: Counting and Accumulation Counter Display
Batch Capacity: Digits LED Display

Hopper Capacity: 200 sheet Max

Display: Dual Display

five Mode: Add, Check, Batch, Count, Clear

Countable Size Note: 45 x 100 ~ 130 x 240 {mm)

Dual Display: 360 rotatable LED Screen

Bank Note 8inding Machine

Binding Speed: 2,0 Sec per bundle

Tape Size: 20 mm width x 120meter

Tape Material: White Paper Tape

LCD Liquid Crystal Display

Digital Binding Counter

Centrolled by Microcomputer

Het-press binding

The positian of binding paper tape is adjustable with two ends to bundle

Strong anti-jamming ability

Diagnosis and Errar Code Display Rapid heating up, Start-up te work without
pre-heating

Binding position of paper tape is adjustable from 10-83mm

Currency Detector

UV flugrescent blue lamp
Double insulation
Compact design

Power supply 220V A V/50 Hz
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S.No.

Description

Specification

4

Fax Machine

Modem Speed: 33.6 Kbps with Auto Fallback to 2,400 bps

Transmission Speed: Approx. 3 seconds/page

SAF Memory: 100 pages

Software Utilities: LAN Fax Driver + 1,000-entry Address Book

Netwoark / Wireless {Wifi} Printer: Built-in

Network Scanner: Built-in

Type: Laser

Technology: Electrophotographic printing using AlO Print Cartridge

Centinuous Qutput Speed: 22 pages per minute {Ad}

Document Feeder; 35-sheet ADF (Standard}

Paper Capacity: 150-sheet + 1-sheet Bypass Tray =151 sheets

Paper Weight: 52 - 130 g/m2

CPU: 360MHz

Memory: 128 MB RAM

Network/OS Support: Windows XP, Vista, 7, 8, 8.1, Server 2003/R2,
Server 2008/R2, Server 2012/R2

Zoom Range: 25 — 400% in 1% increments via ADF or platen

ID Card Copy: Supported

Scan Modes/Speeds (LTR @ 300 dpi): Black & White (1 bit): 29.7-ipm
Color {8 bit): 9.9-ipm

Scanning Capabilities: TWAIN/WIA Scanning, Scan-to-Emaii/Folder/FTP
{1 recipient per TX}, Scan-to-USB

Supported File Formats: TIFF, PDF, JPEG

Address Book Capacity: Up to 100 destinations

“Note

-

.

lf the company qualifies the eligibility criteria than it will be required
to produce the equipment along with all relevant brochures at the
dateftime /location as intimated by the bank for necessary
inspection/verification of the above specifications by Technical
Committee.

Firms qualifying this inspection stage will only be called upon to
participate in next step of financial bidding.
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4 FINANCIAL PROPOSAL
PRICE SCHEDULE
{Applicable for the year 2015-2016)
_Mame of Bidder
S, Item Description Approximate Rate/Unit
No. quanticy
required per
branch
1| Packet/Bundle Note Counting Machine 1
2 | Bank Note Binding Machine 1
3 | Carrency Detector 1
4 | Fax Machine 1
5 | Note Binding Roll (20 mm) 1
|6 | Carbon Film Roll 1
[ 7 | Fax Toner-Original (Nashutec model SP 1200 SF or equivalent} 1
8 | Fax Toner-Compatible (Nashutec model SP 1200 SF or equivalent) 1
9 | Fax Toner-Original (Brother model 7470 or equivalent) 1
10 | Fax Toner-Compaltible (Brother model 7470 or cquivalent) 1
: *Total Amount

*This total amount will be taken as lowest submitted price offered by the vendor.

Lote

The company will be considered disqualified from the very outset, if not GST registered.

The cost must include all taxes, stamp duty {as applicable under Stamp Act 1989} duly stamped on the
contract agreement, installation, commissioning, transportation and labour charges.

No advance payment for the supply of equipment will be made, bills are only be processed for necessary
payment on receipt of certificate of delivery/satisfaction from the concerned officer.

Qg]gg]gjing of bid security, 5% of the *(Total Amount x 25] will be submitted with the tender document as
bid security in shape of Pay Order /Bank Guarantee in favour of Sindh Bank Ltd.

If the item is not provide/installed on due date {date given on supply order) a fine of Rs.5, 000/-per day will
be deduced fram the bill.

In case it is reviled at any stage after installation of the equipment that the asked specification of the tender
have not been met, the amount of the total installation of that specific equipment will be fined to the
vendor with appropriate action as deemed necessary by the procurement committee

The successful bidder will be the one whose total sum of cost is the lowest. As it is package tender, so no
partial lowest cost will be considered for award of any work.

Qualified company will also be bound ta sign a bond/undertaking that in case of any observation arising in
respect of quality of the equipment within the warranty period, the company will be liable to address it at
his own cost, non-compliance of the same will result into initiation of a case against the company for non-
commitment.

All conditions in the contract agreement attached as Annexure G are part of this tender document.
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* The tender will be considered cancelled if the contract agreement/performance security after due signature
are not submitted with Admin Office after 5 days of completion of bid evaluation report hoisting period {7
days} on SPPRA website.

¢ The Tender will stand cancelled if the item are not supply/installed within 15 working days of issue of supply

order,
¢ The tender will stand cancelled if any of the given condition of the tender in not met in strictly as per the

requisite of the tender document.
* In case financial bids are the same, the successful bidder will be the one who has acguired more marks in

the technical evaluation.
*  ‘Warranty is of 1 year

Note. There can be subsequent modification or amendment to this specific tender for which it is advised
io keep yourself abreast with the notification being hoisted on Sindk Bank Lid & SPPRA wehsite

regularly.

Signature of Bidder
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%  Contract

2.1 Conditions of Contract

2.1.1 Definitions

I'1 this contract, the following terms shall be interpreted as indicated:

Applicable Law” means the Sindh Public Procurement Act 2009 and the Sindh Public
Frocurement Rules 2010.

“Procuring Agency” or “PA” means SNDB Contractor.

“Contract” means the Contract signed by the Parties and all the attached documents listed in
its Clause 1 that is General Conditions (GC), and the Special Conditions (SC).

“Contract Price” means the price to be paid for the performance of the Services. “Effective
Date” means the date on which this Contract comes into force,

“(3C” mean these General Conditions of Contract.
“Government” means the Government of Sindh.
“Currency” means Pak Rupees.

“Member” means any of the entities that make up the joint venture/consortium/association,
and “Members” means all these entities.

“Party” means the PA or the Contractor, as the case may be, and “Parties” means both of
them.

“Personnel” means persons hired by the Contractor or by any Sub- Contractors and assigned to
the performance of the Services or any part thereof.

“SC” means the Special Conditions of Contract by which the GC may be amended or
supplemented.

“Services” means the services to be performed by the Contractor pursuant to this Contract, as
cescribed in the scope of services.

“In writing” means communicated in written form with proof of receipt.

%.1.2 Law Governing Ceontract

This Contract, its meaning and interpretation, and the relation between the Parties shall be
governed by the laws of the Islamic Republic of Pakistan.
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5.1.3 Notice

- Any notice, request or consent required or permitted to be given or made pursuant to
this Contract shall be in writing. Any such notice, request or consent shall be deemed
to have been given or made when delivered in person to an authorized representative
of the Party to whom the communication is addressed, or when sent to such Party at
the address specified in the SC.

- A Party may change its address for notice hereunder by giving the other Party notice
in writing of such change to the address specified in the SC.

5.1.4 Authorized Representative

Aty action required or permitted to be taken, and any document required or permitted to be
exzcuted under this Contract by the SNDB or the Supplier may be taken or executed by the
of icials.

5.L.5 Taxes and Duties

The Supplier, Sub-Suppliers, and their Personnel shall pay such direct or indirect taxes, duties,
fes, and other impositions levied under the Applicable Law as specified in the SC, the amount
of which is deemed to have been included in the Contract Price.

5.1.6 Effectiveness of Contract

This Contract shall come into effect on the date the Contract is signed by both Parties. The
dz te the Contract comes into effect is defined as the Effective Date.

5.1.7 Expiration of Contract

Unless terminated earlier pursuant to Clause GC 5.1.17 hereof, this Contract shall expire at the
end of such time period after the Effective Date as specified in the SC.

5.1.8 Modifications or Variations

Any modification or variation of the terms and conditions of this Contract, including any
1 odification or variation of the scope of the Services, may only be made by written agreement
batween the Parties. However, each Party shall give due consideration to any proposals for
modification or variation made by the other Party.

£.1.9 Force Majeure

The failure on the part of the parties to perform their obligation under the contract will not be
considered a default if such failure is the result of natural calamities, disasters and
circumstances beyond the control of the parties.
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5.1.9.1 No Breach of Contract

The failure of a Party to fulfil any of its obligations under the contract shall not be considered
to b= a breach of, or default under, this Contract insofar as such inability arises from an event
of Force Majeure, provided that the Party affected by such an event (a) has taken all
reasonable precautions, due care and reasonable alternative measures in order to carry ouf the
ternis and conditions of this Contract, and (b) has informed the other Party as soon as possible
about the occurrence of such an event.

51.9.2 Extension of Time

Any period within which a Party shall, pursuant to this Contract, complete any action or task,
shall be extended for a period equal to the time during which such Party was unable to perform
such action as a result of Force Majeure.

5110 Termination

5.1.10.1 Termination by SNDB

The SNDB may terminate this Contract in case of the occurrence of any of the events
specified in paragraphs (a) through (f) of this Clause GC 5.1,10.1. In such an occurrence the
SNDB shall give a not less than thirty (30) days’ written notice of termination to the Suppliet,
and sixty (60) days’ in the case of the event referred to in ().

a. If the Supplier does not remedy the failure in the performance of their obligations
under the Contract, within thirty (30) days after being notified or within any
further period as the SNDB may have subsequently approved in writing;

b, If the Supplier becomes insolvent or bankrupt;

¢. If the Supplier, in the judgment of the SNDB has engaged incorrupt or frandulent
practices in competing for or in executing the Contract,

d. Tf, as the result of Force Majeure, the Supplier(s) are unable toper form a material
portion of the Services for a period of not less than sixty (60} days; and

e. If the SNDB, in its sole discretion and for any reason whatsoever, decides to
terminate this Contract.

51.10.2 Termination by the Supplier

T 1e Suppliers may terminate this Contract, by not less than thirty (30) days’ written notice to
tre SNDB, such notice to be given after the occurrence of any of the events specified in
paragraphs (a) through (¢) of this Clause GC 5.1 10,2

a If the SNDB fails to pay any money due to the Supplier pursuant to this Contract
without Suppliers fault.

20



Sindh Bank Limited
Supply af Cash Management Equipment

b. If, as the result of Force Majeure, the Supplier is unable to perform a material
portion of the Services for a period of not less than sixty (60) days.

51.10.3 Payment upon Termination

Upcn termination of this Contract pursuant to Clanses GC 5.1.10.1 or GC 5.1.10.2, the SNDB
shall make the following payments to the Supplier:

a. Payment for Services satisfactorily performed prior to the effective date of
termination;

b. except in the case of termination pursuant to paragraphs (a) through (c), and (f) of
Clause GC 5.1.10.1, reimbursement of any reasonable cost incident to the prompt
and orderly termination of the Contract, including the cost of the return travel of
the Personnel and their eligible dependents.

5.1.11 Good Faith

The Parties undertake to act in good faith with respect to each other’s rights under this
Contract and to adopt all reasonable measures to ensure the realization of the objectives of this
Coniract.

5.1.12 Settlement of Disputes

5.1.12.1 Amicable Settlement

The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth
exceution of the Contract and the success of the assignment. The Parties shall use their best

efforts to settle amicably all disputes arising out of or in connection with this Contract or its
interpretation.

5.1.12.2  Arbitration

If the SNDB and the Supplier fail to amicably settle any dispute arising out of or in connection
with the Contract within ten (10} days of commencement of such informal negotiations, the
dispute shall be referred to arbitration of two arbitrators, one to be appointed by gach party, in
accordance with the Arbitration Act, 1940. Venue of atbitration shall be Karachi, Pakistan and
proceedings of arbitration shall be conducted in English.

5.1.13 Data Ownership

T ae data in the implemented Computer System shall at all times remain the exclusive property
o SNDB. The Supplier is hereby required to transfer all necessary passwords, access codes or
o her information required for full access to the data to SNDB upon successful commiissioning
of the Computer System and should not be available to any other party including the
e nployees of the supplier.
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5.1.14 Obligations of the Supplier

The Supplier shall perform the Services and carry out their obligations hereunder with all due
diligence, efficiency and economy, in accordance with generally accepted professional
standards and practices, and shall observe sound management practices, and employ
appropriate technology and safe and effective equipment, machinery, materials and methods.
The Supplier shall always act, in respect of any matter relating to this Contract or 1o the
Services, as faithful advisers to the SNDB, and shall at all times support and safeguard the
SNDB legitimate interests in any dealings with Sub-Suppliers or third Parties.

5.1.14.1 Conflict of Interest

The Supplier shall hold the SNDB’s interests paramount, without any consideration for future
work, and strictly avoid conflict with other assignments or their own corporate interests.
5.1.14.2 Confidentiality

Except with the prior written consent of the SNDB, the Supplier and the Personnel shall not at
any time communicate to any person or entity any confidential information acquired in the
course of the Services, nor shall the Supplier and the Personnel make public the
recommendations formulated in the course of, or as a result of, the Services.
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5.2 Special Conditions of Contract

The following Special Conditions of Contract shall supplement the General Conditions of
Cor tract. Whenever there is a conflict, the provisions herein shall prevail over those in the
Ger.eral Conditions of Contract.

5.2.1 Performance Security

The amount of performance security shall be five (5 %) percent of the Contract Price

5.2.2 Payment

The payment to be made to the Supplier under this Contract shall be made in accordance with
the payment schedule as shall be agreed between SNDB and the Supplier.

a. All advance payment will be made against valid bank guarantee(s).

b. SNDB will effect payment within 30 days on satisfactory delivery of services,
upon submitting the invoice under above conditions.

5.2.3 Price

Schedule of prices shall be as fixed in the Contract.

5.2.4 Annexures

BID FORM (Annexure “A”)
B1D SECURITY FORM {Annexure “B”)
PERFORMANCE SECURITY FORM (Annexure “C")
INTEGRITY PACT (Annexure “D”)

SCHEDULE OF OPENING & SUBMISSION OF BID  (Annexure “E™)

FORM OF CONTRACT Non Disclosure Agreement (Annexure “F")

AGREEMENT (Annexure “G™)
S ECIAL STIPULATIONS (Annexure “H™)
AFFIDAVIT/UNDERTAKING (Annexure “I")
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Annexure “A”

6. BID FORM

FORM OF BID
Tender Reference No.....oooooviiiiiiiiiiiniiemacens Dated: , 2015
To,

He:ud of Administration Division
SINDH BANK LIMITED
HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,
Clifton,

Kaachi 75600

Geatleman,

Having examined the bigddi
we, the undersigneddftis
cwrrency

, we will obtain the Bank Guarantee/Pay order in a sum equivalent to
he Contract Price for the due performance of the Contract, in the form

If our Bid €}
five percent (SR
prescribed by SNDB.

We agree to abide by this Bid for a period of ninety (90) days from the date fixed for Bid
Opening and it shall remain binding upon us and may be accepted at any time before the
¢piration of that period.

Until 2 formal Contract is prepared and executed, this Bid, together with your written
acceptance thereof and your notification of award, shall constitute a binding Contract between

us.

C ommissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid and to
contract execution if we are awarded the contract, are listed below:
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We understand that you are not bound to accept the lowest or any Bid you may receive.

Name & Address of Bidder in Block Capital

Daied this

7 the Capacity of]

or and on behalf of

\Yitness;

Signature;

Name:

Address:

QOucupation:
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Annexure “B”
7. BID SECURITY FORM

Whoreas [name of the Bidder] has submitted its bid dated [date of submission of bid] for the
supply of mineral water.

KNOJW ALL PEQPLE by these presents that WE [name of bank] o
our registered office at [address of bank] (hereinafier called “tg
Bank (hereinafter called “the Purchaser”) in the sum of Bap
payment well and truly to be made to the said Purcha
and assigns by these presents. Seated with the Co
2015.

e of country], having
bound unto Sindh
for which
{tS SUCCESSOTS,
day of

TH 32 CONDITIONS of this obligation ar

1. If the Bidder withdraw its Bid dff "the Bidder on

the Bid Form; or

Pto substantiate its demand, provided that in its demand
amiount claimed by it is due to it, owing to the occurrence of
one of ROMklitions, specifying the occurred condition or conditions.

ain in force up to and including twenty eight (28) days after the period
¥ demand in respect thereof shall reach the Bank not later than the above

[Signature and Seal of the Bank]
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Annexure “C”
8. PERFORMANCE SECURITY FORM

To,

Head of Administration Division
SINIDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdultah Shah Ghazi Road,

Clifion,

Karuchi 75600

WHEREAS [name of Supplier] (hereinafter called “Supplier” or “Contractor”) has
und:rtaken, in pursuance of Contract No. [reference number of the contract] dated
2015 to [details of task to be inserted here] (hereinafter calted “the Contract”).

AND WHEREAS we have agreed to give the Supplier / Contractor guarantee as required
pursuant to the budding document and the contract:

TH'ZREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of
the Supplier / Contractor, up 1o a total of [amount of the guarantee in words and figures], and
we undertake to pay you, upon your first writtcn duinand deslaring the Supplier / Contractor to
be n default under the Contract and without cavil or argument, any sum or Sums within the
limits of [amount of guarantee] as aforesaid, without your needing to prove or to show
grounds or reasons for your demand or the sum specified therein.

This guarantee is valid until the day of 201s.

Signature and Seal of the Guarantors

Name of Bank

Address

Date
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Annexure “D”
9, INTEGRITY PACT

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers
of Services Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

[the Supplier] hereby declares that it has not obtained or induced
the procurement of any contract, right, interest, privilege or other obligation or benefit from
Government of Pakistan (GoP) or any adminisirative subdivision orvggggcy thereof or any

has fully declared the brokerage, commission, fees e
givin or agreed to give and shall not give or agree Joft
gither directly or indirectly through any natyral

Fabove declaration, representation
strict liability for making any false

agrees to ind 3P pP any loss or damage incurred by it on account of its corrupt
business practigs Hurther pay compensation to GoP in an amount equivalent to ten times
the sum of anyWgBmission, gratification, bribe, finder’s fee or kickback given by [the
Supplier] as aforesaid for the purpose of obtaining or inducing the procurement of any
coatract, right, interest, privilege or other obligation or benefit in whatsoever form from GoP.

For and On Behalf Of

Signature:

Name:

NIC No:
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Annexure “E”

10. SCHEDULE OF OPENING AND SUBMISSION OF BID

For Jetails refer to Newspaper Advertisement published on the subject matter.
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Annexure “F”
11. FORM OF CONTRACT (Non-Disclosure Agreement)

This Mutual Non-Disclosure Agreement (“Agreement”) is made entered into between
Sindh Bank Limited, and [Supplier Name], individually referr®y as a ‘Party’ and
collestively referred to as the ‘Parties’. The Parties wish to exgll fidential Information
(as defined below in Section 2} for the following purpos  Niyevhether to enter
into 1 contemplated business transaction; and b} if the : eement related
to such business transaction, to fulfil each Party’s ¢ ' he

The Parties have entered into this Agreq Nitdenti Yy Ation in
accordance with the following terms; g U :

9. The terms of any agreement entered into between the Parties and the discussions,
negotiations and proposals related thereto; and

10, Information acquired during any facilities tours.

6. The Party receiving Confidential Information (a “Recipient”) will only have a duty to
protect Confidential Information disclosed to it by the other Party (“Discloser™):

11. If it is clearly and conspicuously marked as “confidential” or with a similar
designation;

12. If it is identified by the Discloser as confidential and/or proprietary before, during, or
promptly after presentation or communicatior; or

13. If it is disclosed in a manner in which the Discloser reasonably communicated, or the
Recipient should reasonably have understood under the circumstances, including
without limitation those described in Section 2 above, that the disclosure should be
treated as confidential, whether or not the specific designation nconfidential" or any
similar designation is used.

30



Sindh Bank Limited
Supply of Cash Management Equipment

7. A Recipient will use the Confidential Information only for the Purpese described above. A
Recipient will use the same degree of care, but no less than a reasonable degree of care, as
the Recipient uses with respect to its own information of a similar nature to protect the
Confidential Information and to prevent:

14. Any use of Confidential Information in violation of this agreement; and/or

15. Communication of Confidential Information to any unauthorized third parties.
Confidential Information may only be disseminated to employees, directors, agents or
third party contractors of Recipient with a need to know and who have first signed an
agreement with either of the Parties containing confidentiality provisions substantially
similar to those set forth herein.

8. Fach Party agrees that it shall not do the following, except with the advanced review and
written approval of the other Party:

16. Issue or release any articles, advertising, publicity or other matter relating to this
Agreement (including the fact that a meeting or discussion has taken place between
the Parties) or mentioning or implying the name of the other Party; or

17. Make copies of documents containing Confidential Informatiog

Recinient shall not produce or disclose
the¥Process unless the Discloser has: (a)
vernmental authority requiring the Process
emedB(hY consented in writing to the production or
hformation in response to the Process, or (c) taken no
T Confidential Tnformation within 14 business days
e Recipient of its obligation to produce or disclose

-'4."..'\ ARRANTS THAT IT HAS THE RIGHT TO DISCLOSE ITS
| INFORMATION. NO OTHER WARRANTIES ARE MADE. ALL
INFORMATION DISCLOSED HEREUNDER IS PROVIDED “AS

1C.

{ . Unless the Parties otherwise agree in writing, a Recipient’s duty‘t{_) protect Cm:;ﬁdentie’ll
Information expires [YEARS] from the date of disclosure. A Recipient, upon Discloser’s

3
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written request, will promptly return all Confidential
Discloser, together with all copies, or certify in wri
Information and copies thereof have been de ed.
Confidential Information is returmed or destro ay retain an archival
copy of the Discloser’s Confidential Informatigy ] Boutside counsel of its
own choosing for use solely in the event a+ ] aonly in connection
with such dispute. i "

ormation received from the
hat all such Confidential
dless of whether the

denttial Information,
tansfer or otherwise

This Agreement imposes no o
proceed with any business gp
make use of any technol

Each Party ackny ¥ ' Pt closure of Confidential
Information :

med to boghioriginal including original signature versions and any version
facsimil®and all of which taken together shall be deemed to constitute the
a duly authorized representative of each party has signed the counterpart.

ent constitutes the entire agreement between the parties with respect 1o the
subjcomatter hereof, and supersedes any prior oral or written agreements, and all
contemporaneous oral communications. All additions or modifications to this Agreement
must be made in writing and must be signed by the Parties. Any failure to enforce a
provision of this Agreement shall not constitute a waiver thereof or of any other provision.

Sindh Bank Limited Company Name:
Registered Address: Registered Address:
Name: Name:

Signature: Signature:

Title: Title:

Pote: _ Date:
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Annexure “G”

12. CONTRACT AGREE

THIS AGREEMENT
on this the

einafter referred to as
its successors-in-interest

b acquire the services of “Supplier” for Supply of Cash Management
Counting & Note Binding Machines with rolls, currency detectors, Fax
Bfers (goods) for its Branches and Supplier agrees to provide the services to
the bank, as per tender opening date along with Price Schedule mentioned in Financial
Proposal which is attached herewith and marked as Annexure-A:

Tha terms and conditions are as follows:

Terms & Conditions:

- All terms and conditions of the tender document will remain part of this agreement.

- A prior notice of 10 days will be given for the supply and installation of requisite
- supplies and it will be expected within 03 days, the said supplies will be made
available at the site.

- The Supplier shall supply the said gaods as per specifications of the tender within 03
days from the date of issue of Purchase Order by the Bank.
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A fine of Rs 5,000/- per day will be charged, if even after 05 days of issuance of
Purchase order, the supplies are not provided, installed and made operational till
the requisite is completed.

rformance of any
after a lapse of
MBank to forfeit
& cancel the

condition of the contract/tender or delay in sup
10 days of the issuance of the purchase or
the performance security and cance! thegs

- Supplier agrees to maintain placement is
available within 24 hours, 1 ring the warranty
period. In case the gife er will provide the
backup of the same @ ette & Spthe fault is met, without

any extra cost g the

check the goods to ensure thatitis provided as per
) ent. For any discrepancies, at the time of supply or
fight to forfeit full performance security and cancel the
te the process for blacklisting of the supplier. The decision of the
and binding upon the Supplier.

st/

The cost must include all taxes, installation, labour including delivery charges
upto the branches of the Bank on countrywide locations.

Supplier binds/undertakes that in case of any observation arising in respect of
quality/performance of the goods within the warranty period, the supplier will
be liable to address it at his own cost within 24 hours. Non-compliance of the
same will result into initiation of a case against the company for non-

commitment and forfeiting of performance security or any other action as
deemed necessary.

- Any notice, request or consent required or permitted 1o be given or made pursuant to

this agreement shall be in writing. Any such notice, request of consent shall be
deemed to have been given or made when delivered in person to an autherized
representative of the Party to whom the communication is addressed, or when sent
to such Party at the given address.

- A party may change its address for notice by giving a notice 10 the other Party in

writing of such change.
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Wairanty

- The warranty of the goods is One year comprehensive onsite fr Nihe date of delivery.
Payment Schedule: > :
100 % of the total amount for the Supply & Installatiofiy nong ment will

be paid within one month of invoice submission b

Per ‘ormance Guarantee:
5% of the total tender amount of will
wil be returned to the suppliogi

& Security” and
items, including
¢ Deen supplied.

, and any document required or
ment by the Bank or the Supplier may be

e for or in executing the Agreement.

Fofte Majeure, the Supplier is unable to perform a material portion of

I# a period of not less than thirty (30) days; and

. If the Bank®§i™its sole discretion and for any reason whatsoever, decided to terminate
this Agreement.

If two (2) unsatisfactory letters are issued by the Bank for unsatisfactory performance
by the supplier.

Guods Faith:
- The Parties undertake to act in goods faith with respect to each other’s rights under this
agreement and to adopt all reasonable measures to ensure the realization of the
objectives of this agreement.

Settlement of Disputes:
- The Parties agree that the avoidance or early resolution of disputes is crucial for a

smooth execution of the Agreement and the success of the assignment. The Parties
shall use their best efforts to settle amicably all disputes arising out of or connection
with the Agreement or its interpretation.

- If Parties fail to amicably settle any dispute arising out of or in connection with the

Agreement within (10) days of commencement of such informal negotiations, the
dispute shall be referred to arbitration of two arbitrators, one to be appointed by each
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party, in accordance with the Arbitration Act, 1940. Venue of arbitration shall be
Karachi, Pakistan and proceedings of arbitration shall be conducigihin English.

Conilict of Interest:

- The Supplier shall hold the Bank’s interests paramou ; _ deration for

future work, and strictly avoid conflict with other, t B orporate
interests. =

Support Escalation Matrix:

For timely addressing of complainis giv p Hittlowed:-
Name/Designation
LEVEL-1 (support staff)
First complain if the no lved Landline Phone
"within specifi se e’ Email
24 Cell
Name/Designation
(Regional
Head/Managet/GM)
Sew I is ANl l Landline Phone
"Spedified Reéspon and d _
{or ; tibgQgesolved € er Email
y vel-1
Cell
Nams/Designation
- RE-3 (CEQ of the firm)
Third complain, ¥ 11 jsfiende in Landline Phone
"Specified Response Ti ota ed Email
/or the problem sti d eveg afte mal
comp Cell
| 0 5 at no co e is left blank J
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In witnesses hereunder both the parties have set their hands on the day and year above first

mentioned.

Supolier Signature

Name

Designation

Coripany Name

Address

Stamp

Witness:

Signature

Nane

Designation

Address

Customer Signature

Name Akhtar Ali Khan

Designation Executive Vice President

Company Name Sindh Bank Limited

Address Federation House, Sindh Bank
Ltd. Abdullah Ghazi Road Head
Office, Karachi

Stamp

Signature

Name Lt. Col. {R) Shahzad Begg

Designation Head of Administration

Company Name Sindh Bank Limited
Address Federation House, Sindh Bank

Ltd. Abdullah Ghazi Road Head
Office, Karachi
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ANNEXURE “H”

To be typed on Rs.50/- Stamp Paper

1 Engineer’s Authority to issue variation in
emergency.

15% of the Contract Price stated in the Letter
of Acceptance.(as per SPPRA)

2 | Amount of Performance Security

1% of Contract Price stated in the Letter of
Acceptance.

3 | Time for Fumnishing Programme

Within 45 days from the date of receipt of Letter of]
Acceptance.

4 | Time for Commencement

Within 7 days from the date of receipt of Engineer’s
Notice to Commence which shall be issued within
Seven (7) days after signing

5 | Time for Completion

........... days from the date of receipt of Engineer’s
Notice to Commence.

6 | Defect Liability Period

Six month from the effective date of taking over
Certificate.

7 | Percentage of Retention Monoy

10% will be retained by Sindh Bank Ltd. On Final
Payment.
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ANNEXURE “I”
15. UNDERTAKING/AFFIDAVIT

To be typed on Rs.50/- Stamp Paper

AFFIDAVIT / DECLARATION

{AS REQUIRED BY THE STATE BANK OF PAKISTAN THROUGH
BPRD CIRCULAR NO.13, DATED DECEMBER, 11, 2014)

I, S/o . ProprietorfAuthorized
Representative!PartnerfDirector of M/s , having NTN #
, holding CNIC # _, do hereby state on solemn

affir nation as under:-

. That the above named firm/company has not been adjudged an insolvent from any

Court of law.

2. That no sxeeution of decree or order of any Court remains unsatisfied against the

firm/company.

3. That the above named firm/company has not been compounded with its creditors.

4. That my/our firm/company has not been convicted of a financial crime.

That whatever stated above is true and correct as to the best of my knowledge and belief.

City:
Dated. DEPONENT
(PROPRIETOR / REPRESENTATIVE)!DIRECTOR

Solemnly affirmed and stated by the above named deponent, personally, before

me, on this day of 201 , who has been identified as per his

CNIC.

COMMISSIONER FOR TAKING AFFIDAVIT

3%



SNDB/COK/ADMIN/TD/563/2015
Copy No: ___

Sindh Bank Limited

Tender Document
Supply of Furniture Items

This document contains ;42 pages



Sindh Bank Limited
Tender-Document — Supply of Furniture ftems

Table of Contents

DEFINITIONS i
1 INVITATION FOR BIDS (IFB} ]
2 INSTRUCTION TO BIDDERS (ITB) 2
2.1 Correspondence Address 2
2.2 Eligible Bidders 2
23 Corrupt Practice 2
24 Preparation of Bids 3
241 Bidding Process 3
242 Cost of Bidding 3
243 Language of Bid 3
244 Technical Proposal 3
245 Financial Proposal 3
246 Bid Currencies 3
247 Bid Security 4
2438 Bid Validity 4
2.5 Submission of Bids 4
251 Sealing and Marking of Bids 4
252 Response Time 5
253 Extension of Time Period for Submission of Bids 5
254 Clarification of Bidding Documents 5
255 . Late Bids 5
256 Withdrawal of Bids 5
2,57 Cancellation of Bidding Process 6
258 Mechanism for Redressal of Grievances 6
259 Review Panel 8
2.5.10 Matters not subject to Appeal or Review 9
26 Opening and Evaluation of Bids 9
26.1 Opening of Bids by SNDB 9
262 Clarification of Bids 9
263 Preliminary Examination 9
264 Supplier Evaluation Criteria 9
265 Eligibility Criteria 10
266 Clarifications Prior to Evaluation 11
273 Award of Contract 12
2.71 Award Criteria 12
272 SNDB’s Right to Accept Any Bid and to reject any or all Bids 12
213 Notification of Award 12
274 Signing of Contract 12
275 Performance Security 13
276 General Conditions of Contract 13
277 Special Conditions of Contract 13
278 Integrity Pact 13
279 Non Disclosure Agreement 13
3 SCOPE OF WORK/TECHNICAL SPECIFICATION 14



4

5

5.1
5.1.1
512
5.1.3
5.1.4
5.1.5
5.16
51.7
5.1.8
5.1.9
5.1.10
5111
5112
5.1.13
5.1.14
52
521
522
523

6. BID FORM

FINANCIAL PROPOSAL

CONTRACT
Conditions Of Contract

Definitions

Law Governing Contract
Notice

Authorized Representative
Taxes and Duties
Effectiveness of Contract
Expiration of Contract
Modifications or Variations
Force Majeure
Termination

Good Faith

Settlemnent of Disputes
Data Qwnership
Obligations of the Supplier

Special Conditions of Contract

Performance Security
Payment
Price

7. BID SECUIRTY FORM

8. PERFORMANCE SECURITY FORM

9. INTEGRITY PACT

10. SCHEDULE OF OPENING & SUBMISSION OF BID

11. FORM OF CONTRACT

12. CONTRACT AGREEMENT

13. REQUIREMENT OF FURNITURE PER BRANCH

14, UNDERTAKING/AFFIDAVIT

15. INSPECTION CRITERIA

16. SPECIAL STIPULATIONS

Sindh Bank Limited

Tender-Document — Supply of Furniture ltems

(Annexure “A™)
{Annexure “B™)
{Annexure “C™'}
{Annexure “D™)
(Annexure "E")
(Annexure "F")
{Annexure "G")
{Annexure "H")
{Annexure "I')

{Annexure "J")

(Annexure "K")

16

19

18
19
20
19
19
19

20
21
21
22
22
22
23
24
24
24
24
25
27
28
29
30
31
34
3%
40
4]

42



Sindh Bank Limited
Tender Document- Supply of Furniture Items

DEFINITIONS

“8id” means a tender, or an offer by a person, consultant, firm, company or an organization
e:pressing willingness to undertake a specified task at a price, in response to an invitation by SNDB.

“Bid with Lowest Evaluated Cost” means the bid quoting lowest cost amongst all those bids
evaluated to be substantially responsive;

“Bidder” means a person or entity subrnitting a bid;

“Bidding Documents” means all documents provided to the interested bidders to facilitate them in
preparation of their bids in uniform manner;

“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
opened, examined and evaluated for the purpose of awarding a contract;

“Blacklisting” means barring a bidder, contractor, consultant or supplier from participating in any
future procurement proceedings.

“Calendar Days” means days including all holidays;
“Conflict of Interest” means -

(i)  where a contractor, supplier or consultant provides, or could provide, or could be perceived as
providing biased professional advice to SNDB to obtain an undue benefit for himself or those
affiliated with him;

(i) receiving or giving any remuneration directly or indirectly in connection with the assignment
€xcept as provided in the contract;

(i) any engagement in consulting or other procurement activities of a contractor, consultant or
service provider that conflicts with his role or relationship with the SNDB under the contract;

(iv) where an official of the SNDB engaged in the procurement process has a financial or economic
interest in the outcome of the process of procurement, in a direct or an indirect Manner;

“Consultant” means a professional who can study, design, organize, evaluate and manage projects or
assess, evaluate and provide specialist advice or give technical assistance for making or drafting
poictes, institutional reforms and includes private entities, consulting firms, legal advisors,
enyineering firms, construction managers, management firms, procurement agents, inspection agents,
awditors, international and muitinational organizations, investment and merchant banks, universities,
research institutions, government agencies, nongovernmental organizations, and individuals;

“Consulting Services” means services of an advisory and intellectual nature provided by consultants

using their professional skills to study, design, organize, and manage projects, encompassing multiple
activities and disciplines, including the crafling of sector policies and institutional reforms, specialist
advice, legal advice and integrated solutions, change management and financial advisory services,
planning and engineering studies, and architectural design services, supervision, social and
environmental assessments, technical assistance, and programme implementation;
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“Contract” means an agreement enforceable by law and includes General and Special Conditions,
S»ecifications, Drawings and Bill of Quantities;

“Contractor” means a person, firm, company or organization that undertakes to execute works
i cluding_ services related thereto, other than consulting services, incidental to or required for the
contract being undertaken for the works;

“Corrupt and Fraudulent Practices” means either one or any combination of the practices given
below;

“Coercive Practice” means any impairing or harming, or threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence the actions of a party to achieve a
weongful gain or to cause a wrongful loss to another party;

“Coltusive Practice” means any arrangement between two or more parties to the procurement process
or contract execution, designed to achieve with or without the knowledge of the SNDB to establish
prices at artificial, noncompetitive levels for any wrongful

gsin;

“Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly, of
anything of value to influence the acts of another party for wrongful gain;

“Fraudulent Practice” means any act or omission, including a misrepresentation, that knowingly or
tecklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an
otligation,

“Obstructive Practice” means harming or threatening to harm, directly or indirectly, persons or their
property to influence their participation in a procurement process, or affect the execution of a contract
or deliberately destroying, falsifying, altering or concealing of evidence material to the investigation
or making false statements before investigators in order to malerially impede an investigation into
allegations of a corrupt, fraudulent, coercive or collusive practice; or threatening, harassing or
intimidating any party to prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation, or acts intended to materially impede the exercise of
inspection and audit rights provided for under the Rules.

“Fmergency” means natural calamities, disasters, accidents, war and breakdown of operational
eqipment, plant, machinery or engineering infrastructures, which may give rise to abnormal situation
requiring prompt and immediate action to limit or avoid damage to person(s), property or the
environment;

“Goods” means articles and object of every kind and description including raw materials, drugs and
medicines, products, equipments, machinery, spares and commodities in any form, including solid,
liqaid and gaseous form, and includes services identical to installation,

traasport, maintenance and similar obligations related to the supply of goods, if the value of these
services does not exceed the value of such goods;

“Government” means the Government of Sindh;

“Head of the Department” means the administrative head of the department or the organization;
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“Lowest Evaluated Bid” means a bid for goods, works and services having the lowest evaluated cost
among the substantially responsive bids

“Lowest Submitted Price” means the lowest price quoted in a bid, which is otherwise not
substantially responsive;

“Mis-procurement” means public procurement in contravention of any provision of Sindh Public
Procurement Act, 2010, any rule, regulation, order or instruction made thereunder or any other law in
respect thereof, or relating to, public procurement;

“Notice Inviting Tender” means the notice issued by a SNDB through publication in the newspapers
or" through electronic means for the purpose of inviting bids, or applications for pre-qualifications, or
expression of interests, which may include Tender Notice, Invitation for Bids, Notice for Pre-
qualifications or Request for Expression of Interests;

“Open Competitive Bidding” means a fair and transparent specified procedure defined under these
Rules, advertised in the prescribed manner, leading to the award of a contract whereby all interested
persons, firms, companies or organizations may bid for the contract and includes both National and
International Competitive Biddings;

“SNDB” means the Sindh Bank Limited;

“ervices” means any object of procurement other than goods or works, and includes consultancy
services;

“Substantially Responsive Bid” means the bid that contains no material differences or deviations
from, or reservations to, the terms, conditions and specifications given in the bidding documents;

“Supplier” means a person, firm, company or an organization that undertakes to supply goods and
se ‘vices related thereto, other than consulting services, required for the contract;

“Value for Money” means best returns for each rupee spent in terms of quality, timeliness,

reliability, after sales service, up-grade ability, price, source, and the combination of whole-life cost
and quality to meet SNDB’s requirements.

iii
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I INVITATION FOR BIDS (IFB)

Sindh Bank Limited (SNDB} invites proposal from reputed vendors for the supply of furniture
items for ifs approximately 25 upcoming branches in country wide regions. Detail of the
specifications of related services to be provided are given in the scope of service in Section [3]
lLiereto.

Bidders will be selected under procedure described in this tender document in accordance with
tie Sindh Public Procurement Rules 2010 (Amended 2013) and instructions to bidders ITB
given under SPPRA bidding document for national competitive bidding Pakistan — procurement
¢f goods, which can be found at www.pprasindh.gov.pk/. For the purposes of this document, any
raference to the term “Act™ shall mean a reference to the Sindh Public Procurement Act 2009
and any reference to the Rules shall mean a reference to the Sindh Public Procurement Rules
2010. (Amended 2013)

This TD includes the following Sections:
B Instructions to Bidders (ITB)
®  Eligibility Criteria
®  Scope of Work / Technical Proposal
B Financial Proposal
=  Conditions of Contract
Proposals must be submitted at the below mentioned address;

Y ours sincerely,

L.Col (R) Shahzad Begg

Hzad of Administration Division
S.NDH BANK LIMITED

H:zad Office

Basement-2 Floor, Federation House,
Axdullah Shah Ghazi Road,

C ifion,

K irachi 75600
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2 INSTRUCTION TO BIDDERS (ITB)

Jor All legal purpose, all clauses of instructions to bidders (ITB) hoisted by SPPRA on their
website www.sppra.org will be taken as part and parcel of this tender document and the
agreement thereof. Accordingly the bidders are advised in their own interest to go through the
same meticulously as ignorance of the said ITB will not be taken as excuse (o waive off any
plenty or legal proceedings.

However, few important clauses of the above mentioned ITB are appended below for the
suidance/perusal of the bidders.

4.1 Correspondence Address

The contact number and the correspondence address for submitting the proposals are as follow:

[.t.Col (R) Shahzad Begg

Head of Administration Division
$INDH BANK LIMITED

Head Office

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

k.arachi 75600

2.2 Eligible Bidders

Al the bidders duly incorporated and based in Pakistan governed by rules, laws and statutes of
C-overnment of Pakistan and Government of Sindh shall be ehigible. [SPPRA Rule 29)]

2.3 Corrupt Practice

1. SNDB requires that Bidders / Suppliers / Contractors, observe the highest standard
of ethics during the procurement and execution of contract and refrain from
undertaking or participating in any corrupt or fraudulent practices. [SPPRA Rule 2

{q —iii, iv)]

2. SNDB will reject a proposal for award, if it determines that the Bidder
recommended for award was engaged in any corrupt or has been blacklisted under
the Sindh Public Procurement Rules 2010, in competing for the contract in question.

3. Any false information or misstatement on the part of the vendor will lead to
disqualification/ blacklisting/ legal proceeding regardless of the price or quality of
the product.
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1.4 Preparation of Bids

2.4.1 Bidding Process

“his is the Single Stage — Two Envelope Procedure; a bid shali comprise a single package
containing two separate envelopes. Each envelope shall contain separately the FINANCIAL
PROPOSAL and the TECHNICAL PROPOSAL. [SPPRA Rule 46 (2-a)]

24.2 Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of its bid and
LNDB will in no case be responsible or liable for those costs, regardless of the conduct or
cutcome of the bidding process.

2.4.3 Language of Bid

The bid prepared by the bidders as well as all correspondence and documents exchanged by the
bidder and SNDB must be written in English. [SPPRA Rule 6 (1)]

2.4.4 Technical Proposal

Eidders are required to submit the Technical Proposal statiug 4 brief description of the bidder’s
organization outlining their recent experience, the names of Sub-Bidder/Professional Staff who
participates during the assignment, the technical approach, sample templates/prototypes of
dzliverables, methodology, work plan, organization and staff, including workable suggestions
that could improve the quality and effectiveness of the assignment. The firm will be only be
technically qualified after confirmation of specifications on physical verification of asked items
and satisfying of sufficient production mechanism.

2.4.5 Financial Propesal

The Financial Proposal shall be prepared using the standard form attached, duly signed by the
authorized representative of the Bidder. It should list all costs associated with the assignment
ircluding remuneration for staff, and reimbursable expenses and such other information as may
be specifically requested by SNDB. Alternatively, the bidder may provide his/het/its own list of
costs with all items described in the Technical proposal priced separately.

2.4.6 Bid Currencies

For the purpose of comparison of bids quoted in different currencies, price shall be converted in
PAK RUPEE (PKR). The rate of exchange shail be the selling rate prevailing seven working
¢ ys before the date of opening of the bids. [SPPRA Rule 42 (2)]
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1.4.7 Bid Security

The SNDB shall require the bidders to furnish the Earmnest Money @ 5% of Bidding Cost (Refer
*age 16 & 17) or Iirevocable Bank Guarantee acceptable to the bank, which shall remain valid
“or a period of twenty eight (28) days beyond the validity period for bids, in order to provide the
SNDB reasonable time to act, if the security is to be called. [SPPRA Rule 37(1)]

Bid Security should be attached with Financial Proposal. Bidders are also required to submit
affidavit that the Bid Security has been attached with the Financial Proposal,

Any Bid not accompanied by an acceptable Bid Security shall be rejected by the SNDB as non ~
1esponsive.

Bid security shall be released to the unsuccessful bidders once the contract will be signed with
the successful bidder or the validity period has expired. [SPPRA Rule 37(2)]

The bid security shall be forfeited:

* If a Bidder withdraws its bid during the period of its validity specified by the Bidder on the
Bid Form; or

* Inthe case of a successful Bidder, if the Bidder fails to;
- Sign the contract in accordance with ITB Section [2.7.4]; or

- Fumish performance security in accordance with ITB Section [2.7.5]).

2.4.8 Bid Validity

Eids shall remain valid for a period of ninety (90) days, after the date of bid opening prescribed
by SNDB; [SPPRA Rule 38 (1)]

Whenever an extension of bid validity period is requested, a bidder shall have the right to refuse
o grant such an extension and withdraw his bid and bid security shall be returned forthwith; and
[SPPRA Rule 38 (6)]

Bidders who agree to extension of the bid validity period shall also extend validity of the bid
sceurtty for the agreed extended period of the bid validity. [SPPRA Rule 38 (7-2)]

2.5 Submission of Bids

2.5.1 Sealing and Marking of Bids

B-d shall comprise a single package containing two separate envelopes. Each envelope shall
contain separately the financial proposal and the technical proposal. Envelope shall be marked
as “FINANCIAL PROPOSAL” and “TECHNICAL PROPOSAL™ in bold and legible letters to
avoid confusion. [SPPRA Rule 46 (2-a & b)]
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2.5.2 Response Time

Bidders are required to submit their Bids within fifteen (15) calendar days from the date of
publication of Notice Inviting Tender as per National Competitive Bidding. Bids must be
received by SNDB at the address specified under ITB Section (2.1] within office hours. [SPPRA
Rule 18 (2)]

%.5.3 Extension of Time Period for Submission of Bids

SNDB may extend the deadline for submission of bids only, if one or all of the following
conditions exist;

- Fewer than three bids have been submitted and SNDB is unanimous in its view that
wider competition can be ensured by extending the deadline. In such case, the bids
submitted shall be returned to the Bidders un-opened; [SPPRA Rule 22 ( 13)|

- If the SNDB is convinced that such extraordinary circumstances have arisen owing to
law and order situation or a natural calamity that the deadline should be extended.
[SPPRA Rule 22 (2)]

2.5.4 Clarification of Bidding Documents

£n interested bidder, who has obtained bidding documents, may request for clarification of
contents of the bidding document in writing, and SNDB shall respond to such queries in writing
within three calendar days, provided they are received at least five (5) calendar days prior to the
date of opening of bid, [SPPRA Rule 23 (1}]

It should be noted that any clarification to any query by a bidder shall also be communicated to
a | parties, who have obtained biding documents.

2 5.5 Late Bids

Any bid received by SNDB after the deadline for submission of bids prescribed by SNDB
pursuant to ITB Section [2.5.2] will be rejected and returned unopened to the Bidder. [SPPRA
Rule 24 (1)] .The rejection of bids received after the deadline for submission shall apply
regardless of any reason whatsoever for such delayed receipt

2.5.6 Withdrawal of Bids

Tae Bidder may withdraw its Technical Proposal and Financial Proposal after it has been
stbmitted by sending a written Withdrawal Notice, duly signed by the Bidder and/or by an
avthorized representative, and shall include a copy of the authorization, Provided that, written
notice of Withdrawal, shall be received by SNDB prior to the opening of bids.

N> bid shall be withdrawn in the interval between the opening of Bids and the expiration of the
period of Bid validity specified in ITB section [2.4.8].
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2.5.7 Cancellation of Bidding Process

1. SNDB may cancel the bidding process at any time prior to the acceptance of a bid or
proposal; [SPPRA Rule 25 (1)]

2. SNDB shall incur no liability towards the bidders, solely by virtue of its nvoking sub-
rule (2.5.7 - 1); [SPPRA Rule 25 (2}]

3. Intimation of the cancellation of bidding process shall be given promptly to all bidders
and bid security shall be returned along with such intimation; [SPPRA Rule 25 (33]

4. SNDB shall, upon request by any of the bidders, communicate to such bidder, grounds

for the cancellation of bidding process, but is not required to justify such grounds.
[SPPRA Rule 25 (4)]

2.5.8 Mechanism for Redressal of Grievances

SNDB has a Committee for Complaint Redressal to address the complaints of bidder that may
occur during the procurement proceedings. [SPPRA Rule 31 (1)]

Any bidder being aggrieved by any act or decision of the SNDB during procurement
proceedings may lodge a written complaint after the decision causing the grievance has been
aanounced. {SPPRA Rule 31(3}]

The complaint redressal committee upon receiving a complaint from an aggrieved bidder may, if
satisfied; [SPPRA Rule 31{(4)]

1. prohibit the procurement committee from acting or deciding in a manner, inconsistent
with these rules and regulations; [SPPRA Rule 31{4-a}]

2. annul in whole or in part, any unauthorized act or decision of the procurement
committee; [SPPRA Rule 31(4-b)} and

3. reverse any decision of the procurement committee or substitute its own decision for
such a decision;

Provided that the complaint redressal committee shall not make any decision to award
the contract, [SPPRA Rule 31(4-c)]

SNDB shall announce its decision as to the grievance within seven (7) days. The decision shail
be: intimated to the Bidder and the Authority within three (3) working days by SNDB. [SPPRA
Rule 31(5)]

SNDB shall award the contract only after the decision of the complaint redressal committee
[SPPRA Rule 3] (6)]

Mere fact of lodging of a complaint by a bidder shall no warrant suspension of the procurement
proceedings. [SPPRA Rule 31(7)]
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-A bidder not satisfied with decision of the SNDB complaints’ redressal committee may lodge an
appeal to the Chief Secretary through the Authority, who shall refer the matter to a review panel
in accordance with ITB section {2.5.9]; [SPPRA Rule 31(8)]

A\ bidder may file an appeal to the Chief Secretary provided; [SPPRA Rule 31(9)]

1. that the bidder has exhausted his complaint to the complaint redressal committee
[SPPRA Rule 31(9-a)]; and

2. That he has not withdrawn the bid security deposited by him during the procurement
process. [SPPRA Rule 31(9-b)]

The bidder must submit the appeal to the Chief Secretary with the following documents:
[SPPRA Rule 31{10}]

1. a letter stating his wish to appeal to the Review Panel and the nature of complaint;
[SPPRA Rule 31(10-a)]

2. a copy of the complaint earlier submitted to the complaint redressal committee of the
Department and all supporting documents in a sealed envelope; [SPPRA Rule 31(10-b)]
and

Upon receipt of an appeal and registration fee, the Chief Secretary shall select a Review Panel to
¢xamine the complaint. Simultaneously, the Authority shall inform the bidder and the Head of
the concerned Department of the action taken by the Chief Secretary. [SPPRA Rule 31(11)]

Cn receipt of reference from the Chief Secretary, the Chairperson of the Review Panel shall
convene a meeting of the review panel within five working days, [SPPRA Rule 31{12}]

Unless the Review Panel recommends dismissal of the complaint being frivolous, in which case
the bidder shall loose the bid security deposited with the SNDB, the Review Panel may:
[SPPRA Rule 31(13)]

1. propose rejection of the complaint, stating its reasons; [SPPRA Rule 31 (13-a}]

2. state the rules or principles that govern the subject matter of the complaint; [SPPRA
Rule 31(13-b}]

3. point out the infirmities and breach of rules and regulations by the procuring agencies;

[SPPRA Rule 31( 13-c}]

4. suggest annulment in whole or in part of a non-compliant act or decision of a SNDB,
other than any act or decision bringing the procurement contract into force: [SPPRA

Rule 31(13-d)]

5. if the SNDB is in breach of its obligations under the Act, Rules or Regulations, suggest
the payment of compensation by the officer(s) responsible for mis-procurement for cost
incurred by the bidder on preparation of bid, ncluding the cost of the complaint
registration fee paid by the complainant; [SPPRA Rule 31(13-}]or

6. Recommends that the procurement proceedings may be terminated, in case the
procurement contract has not been signed. [SPPRA Rule 31(13-f)]
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't shall be mandatory for both, the complainant and the SNDB to appear before the Review
2anel as and when called and produce documents, when so required. The Review Panel shall
'ssue the notice of appearance to the Head of the Department for its service who shall ensure the
attendance of the Head of SNDB along with relevant record. In case of failure of Head of SNDB
to appear before review panel despite service, the Authority shall bring the matter to the notice
of Chief Secretary. In case the complainant fails to appear twice, despite service the reference
may be decided ex-parte. The Review Panel shall hear the parties and give its recommendations
to the Authority within thirty days of receipt of reference. In case, more time is required, the
Review Panel may seek extension from the Chief Secretary through the Authority enumerating
the reasons for delay. The Authority shall submit these recommendations to the Chief Secretary
who shall decide the appeal keeping in view the recommendations of the Review Panel;
Provided that the Chief Secretary may refer the matter back to the Review Panel, if there is some
¢mbiguity or vagueness in the recommendations and a ¢larification is to be sought. The Review
Panel shall clarify the matter within seven calendar days, following which the Chief Secretary
would decide the matter; [SPPRA Rule 31(14)]

The decision of the Chief Secretary shall be final and the SNDB shall act upon such findings.
After the decision has been issued, the complaint and the decision shall be hoisted by the
Authority on its website within three working days; Provided that no information shall be
cisclosed if its disclosure would be against the public interest or may jeopardize national
szeurity. [SPPRA Rule 31(15)]

IMPORTANT

In addition to above it may be added that no complaint will be entertained unless it is:-

a)Forwarded on company's original letter head, complete address, NTN of the
company and CNIC of the complainant.
b) Incriminating evidence of the complaints.

259 Review Panel

The Authority shall maintain a list of Review Panelists for the purpose of reviewing a bidder’s
complaint. The Panelist shall be appointed on such terms and conditions as the Authority may
fiom time to time notify with the approval of the Chief Secretary. [SPPRA Rule 32(1)]

The List of Specialists shall be formed from a number [SPPRA Rule 32(2)]
1. persons who have been legal professionals; [SPPRA Rule 32(2-a)]

2. persons who have been senior officers in the service of the Government with experience
in the procurement area, [SPPRA Rule 32(2-bYjand

3. Persons from a list of specialists with experience in the relevant field. [SPPRA Rule
32(2-c)]

he Specialists shall be grouped into a number of Review Panels, each with a nominated
Chairperson, both as approved by the Chief Secretary. Each panel shall have a minimum of 3
meambers, one from each of the groups listed in sub rule (2} above and up to 2 co-opted members
or. a case-by-case basis depending upon the nature of the complaint. [SPPRA Rule 32(3)]

The specialists shall be paid remuneration for their services as determined by the Authority from
titne to time with the approval of the Chief Secretary. [SPPRA Rule 32(4)]
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1.5.10Matters not subject to Appeal or Review

The following actions of the SNDB shall not be subject to the appeal or review: [SPPRA Rule
$3]

W Selection method adopted by the SNDB; [SPPRA Rule 33 (1)]

W Decision by the SNDB under ITB section [2.5.7]. [SPPRA Rule 33 (2)]

X6 Opening and Evaluation of Bids

2.6.1 Opening of Bids by SNDB

The opening of bids shall be as per the procedure set down in Section 2.4.1 dealing with Bidding
F'rocess.

2.6.2 Clarification of Bids

Mo Bidder shall be allowed to alter or modify his bids after the expiry of deadline for the receipt
of the bids unless, SNDB may, at its discretion, ask a Bidder for a clarification of bid for
evaluation purposes. The request for clarification and the response shall be in writing and no
change in the prices or substance of bid shall be sought, offered or permitted. [SPPRA Rule 43]

263 Pro.lirm'nsry Examination

SNDB will examine the bids to determine whether the bids are complete and the documents
hive been properly signed and whether the bids are generally in order.

SNDB may waive any minor informality; nonconformity or irregularity in a bid that does not
constitute a material deviation, provided such waiver does not prejudice or affect the relative
renking of any Bidder and further provided that such waiver will be at the complete and sole
discretion of SNDB,

1 a bid is not substantially responsive, it will be rejected by SNDB and may not subsequently be
made responsive by the Bidder by correction of the nonconformity.

2.6.4 Supplier Evaluation Criteria

Al]l bids shall be evaluated in accordance with the evaluation criteria. [SPPRA Rule 42 (1)]
SNDB will evaluate the bids, which have been determined to be substantially responsive and
reject any proposal which does not conform to the specified requirements,
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SNDB shall evaluate proposals using the following eligibility criteria.

S, Requisite Total Marks Remarks Attachment of relevant | Attach
No. Marks | Obtained evidence in each caseis | evidence
mandatory, In case of as
non-¢compliance no Annexure
mark will be awarded
1 Sirm’s Status 20 Public / Private Ltd. | NTN Certificate / Letter A
— of Incorporation /
10 Partnership Firm Companyrgegistration
5 Sole Proprietorship | Letter is required to be
enclosed
2 Banks on Cliental 15 10 and above ;ittgrs to ct])i} attache<li_l B
List uly issued from eac
10 & and above zoncemc d Bank
5 5 and above
3 | Yeassin Business in 15 10 Years and above | NTN Certificate ‘f Letter C
1elevant field 2 Tab of lncorpora_non f
10 years and above Company Registration
5 3 years and above Lefter is required to be
enclosed
4 | Manufacturing Set-up 15 Own setup Give complete address D
along with landline
numbers
Cumulative Turn 10 On an average of 16 Audit Report / Tax
5 | Over in Last 3 Years Millien and above per Return E
year
5 On an average of 8
Million and above per
year
6 | Number of offices in 10 10 and above Give completc address F
cities 5 S and above along wntltl) landline
3 5 and above rumbers
7 IS29001-2000 15 yes Attach Certificate G
Clertification
Totz] Marks 100 QUALIFIED / DISQUALIFIED
Note

1.The company will be considered disqualified from the very outset, if not GST

registered.

2.Attachment of relevant evidence in each above requisite is mandatory. In case of non-
provision of evidence in any of the requisite, no marks will be awarded.

3.Acquiring of 70% marks of the total score will make the Bidder qualify for participating
into inspection phase (refer notes under scope of work page 13) and thereon the
ultimate phase of Financial Bid opening.
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4 Attach Affidavit (specimen attached as Annexure “I') on stamp paper from the
owner of the company is mandatory. In case of non-provision of evidence in
any of the requisite, straight away disqualified.

3.There can be subsequent modification or amendment to this specific tender for
which it is advised to keep yourself abreast with the notification being hoisted on
Sindh Bank Ltd & SPPRA websites regularly.

DISQUALIFICATION:
The bidder will be considered disqualified during evaluation process if:-

* On black list of SPPRA and Sindh Bank Ltd.

¢ Issued with 2 warning letters by the Sindh Bank in the past to the bidder for
unsatisfactory performance.

* Not GST registered.

* In case of over writing/cutting/use of Blanco is found in the Financial Bid document, the

bid will be taken as null & void however if the figures are readable and are also duly

signed oniy that bid will be accepted.

¢ Alternate bid is offered.

» Non- Attachment of Annexure “A”, “B” and “I.

» Subletting of this contract in any form to any other agency

» Non-submission of tender fee.

11
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2.6.6 Clarifications Prior to Evaluation

f required, prior to technical evaluation the bidder may seck any clarification in writing on the
eligibility criteria,

2.7 Award of Contract

2.7.1 Award Criteria

subject to ITB Section [2.7.2], SNDB will award the contract to the successful Bidder, whose
bid has been determined to be substantially responsive and has been determined to be the lowest
evaluated bid, provided further that the Bidder is determined to be qualified to perform the
contract satisfactorily.

2.7.2 SNDB’s Right to Accept Any Bid and to reject any or all Bids

£NDB annul the bidding process and reject all Bids at any time prior to Contract award, without
thereby incurring any liability to the Bidder(s),

2.7.3 Notification of Award

Prior to the expiration of the period of bid validity, SNDB will notify the successful Bidder in
writing by letter or by facsimile, to be confirmed in writing by letter, that his/her bid has been
a:cepted.

The notification of award will constitute the formation of the Contract.

L pon the successful Bidder’s furnishing of the Performance Security pursuant to Section [2.7.5],
SNDB will promptly notify each unsuccessful Bidder and will discharge his/her bid security,
parsvant to ITB Section {2.4.7).

2.7.4 Signing of Contract

Within 5 Days from the date of notification of the award the successful bidder shall furnish to
SNDB particulars of the person who would sign the contract on behalf of the successful bidder
along with an original power of attorney executed in favour of such person.

The Contract shall be signed by the parties at Central Office SNDB, Karachi, within 10 Days of
avard of contract.

12
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175 Performance Security

“Within 20 DAYS of receipt of the notification of award from SNDB, the successful Bidder shall
turnish to SNDB the Performance Secunty of 5% of contract price which shall be valid for at
least ninety (90) days beyond the date of completion of contract to cover defects liability period
or maintenance period. The Performance Security shall be in the form of a pay order or demand
draft or bank guarantee issued by a reputable commercial bank, acceptable to SNDB, located in
Pakistan. [SPPRA Rule 39 (1)}

Failure of the successful Bidder to comply with the requirement of ITB Section [2.7.4] shall
constitute sufficient grounds for the annulment of the award and forfeiture of the bid security, in

which event SNDB may make the award to the next lowest evaluated Bidder or call for new
Lids.

The Performance Security forms at Annexure “C” shall not be completed by the bidders at the
tme of their bid submission. Only the successfil Bidder will be required to provide
Ferformance Security,

The Performance Security will be discharged by SNDB and returned to the Supplier not later
than thirty (30} days following the date of successful completion of the Supplier’s performance
obligation under the Contract.

2.7.6 General Conditions of Contract
For detailed General Condition of Contract refer to Section {5.1] of this TD,

2,7.7 Special Conditions of Contract
For detailed Special Condition of Contract refer to Section [5.2] of this TD,

2.7.8 Integrity Pact

The successful bidder shall upon the award of the contract execute an Integrity Pact with SNDB.
[pecimen is attached in Annexure “D”'] [SPPRA Rule 89]

2.7.9 Non Disclosure Agreement

Tae successful bidder shall upon the award of the contract execute a Non Disclosure Agreement
with SNDB. [Specimen is attached in Annexure “F”]
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3 SCOPE OF WORK / TECHNICAL SPECIFICATION

sindh Bank Limited (SNDB) requires supply of furniture items for its approximately 25
‘ipcoming branches (with 6-10 staff in each branch) in countrywide regions on need basis.

Qequirement of supply of furniture items will depend on the opening of the branches.
Requirement of Furniture on average per Branch is enclosed as Annexure "G". A notice of 15
days will be given prior to the opening of the branch and it will be expected that the furniture
item will be provided / fixed at least § days prior to the opening of the branch.

Technical Specification

a. 15 mm thick, top in Imported Formica as per
*SNDB Standard 6-0"LX3-0"DX2-
b. Drawer Unit in Imported Formica as per SNDB 6" H

Standard

01 Manager Desk

a, 25 mm thick, top in Imported Formica as per
SNDB Standard

02 Manager Side Rack b. Keyboard tray

¢. 1 Drawer with storage cabinet

J6"LX1-6"DX2'-
6"H

with single shutter

Manager Back Unit Cahinet a. 25 mm thick, top in Iinporied Formica as per
SNDB Standard C0"LX1-6"DX2

b. With openable shutter and adjustable shelves 6" H
and Jock

63

a. 19 mm thick, top in Imported Formica as per
SNDB Standard SSO"LX2-6"DX 2.

5. Drawer Unit in Imported Formica as per SNDB 6" H
Standard

04 : Officer Desk

Officer Side Rack a. 19 mm thick, tep in Imported Formica as per
SNDE Standard
b. Keyboard tray

)-6“ 1!. kel D ‘-
05 ¢. | Drawer with storage cabinet with single shutter 367LX16"DX2

6”"H

Officer Back Unit Cabinet a, 19 mm thick, top in Imported Formica as pet
SNDB Standard
b. With openable shutter and adjustable shelves

S-0"LX1'6"DX2-
06 and lock

6" H

a. 19 mm thick, top in Imported Formica as per
SNDE Standard
o7 k 4-0"LX2DX 2.6
Officer Des b. Drawer Unit in Imported Formica as per SNDB X X H

Standard

14
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a. Gaslift system
b. Seat and back in approved fabric with best
quality foam
¢. Arm and base in PU

Standard Size

0%

Officer Medium Back Chair

a. Gaslift system
b. Seat and back in approved fabric with best
quality foam
d. Amm and base in PU

Standard Size

Officer Medium Back Chair
{for teller)

a. Gaslift system
b. Seat and back in approved fabric with best
quality foam
d. Without Arm and base in PU

Standard Size

11

Manager & Officer’s Visitor
Chair

a. Seat & and back in approved fabric with best
quality foam
b. MS powder coated frame
¢. Arm in PU

Standard Size

Single Seater Sofa

a. Without arm
b. Scat & and back in approved fabric with best
quality foam

Standard Size

Center Table

a. 25 mm thick, top in Imported Formica as per

SNDB Standard
b. PV ar equivalent edging

c. MS powder coated frame

3AIPLX I-11"D X
16" H

Side Table

a, 25 mum thick, top in Imported Formica as per
SNDB Standard
b. PYC or equivalent edging
¢. MS powder coated frame

P1I"LX 1I’-11"D X
I"-6™H

Drawer Unit

a. In Imported Formica as per SNDB Standard with
PVCor equivalent edging
b. 3 drawer with lower one for filing with wheel
caster

'4"LX 1"-8"D X 2'-
1"H

Teller Counter

a. 25 mm thick and 2’0" depth with PVC or
equivalent edging
b. With keyboard tray
¢. MS powder coated bracket to support counter

Rft

Full Height Filling Cabinet (If
Required)

a. In Imported Formica as per SNDB Standard with
openable shutter, adjustable shelf and lock with
PVC or equivalent edging

33" % 4" x 6'-5"
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NLIO |~ Deseription Specification
a. 25mm thick frame structure in Imported Formica
Locker Room Console with as per SNDB Standard Standard Size
13 Mirror (If Required) b. For mirror 50 mtn frame all around with PVC
and equivalent edging
L ¢. Mirror press on 3 mm thick commercial ply
19 Coat Hanger for Manager a. Made of s?lid wood (beccl'-n qufl or equivalent) Standard Size
L 1 approved polish finish
a. Wall hanging Cheque writing counter in local
20 Cheque Writing Counter Formica with PVC or equivalent edgin .
_ ! * b. With support for h:?:ging countegr ) Standard Size
a. In beech wood frame {50 x 25 mmj in approved
21 Soft Board fabric and polish finish Standard Size
Note
e.  If the company qualifies the el igibility criteria than it will be required to produce
the furniture items along with all relevant brochures at the date/time/location as
intimated by the bank for necessary inspection/verification of the above
specifications.
t.  Firms qualifying this inspection stage will only be called upon to participate in
next step of financial bidding,
¢.  The inspection phase will be conducted by the inspecting committee of the Bank as
per the criteria attached as Annexure “J”,
d. *By SNDB standard above means the colour scheme of the Bank / furniture items

which has been placed in the given branches and can be visited/inspected as per
convenient of the bidder,

(1) Preedy Road Saddar Branch Karachi- Sindh and Balochistan Region
(2) Walton Road Lahore- Punjab Region

(3} G.T. Road Peshawar Branch- KPK Region

(4) Peshawar Road Rawalpindi- Punjab Region

For Complete address of the branches please visit Sindh Bank Ltd. website i.e.
www.sindhbankltd.com

Subletting of this contract in any form to any other agency is not allowed at any
stage/period of the contract, or the tender will stand automatically cancelled,
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4 FINANCIAL PROPOSAL

PRICE SCHEDULE
(Applicable for the year 2015-2016)

Name of Bidder
1 | Manager Desk 01
2 | Manager Side Rack 01
3 _| Manager Back Unit Cabinet 01
4 | Officer Desk 5 ft 05
5 | Officer Side Rack 06
|_6 | Officer Back Unit Cabinet 5 ft 05
7 | Officer Desk 4 fi 2
8 ' Manager High Back Chair . . 01
2 _Officer Medium Back Chair with arm As glve.n n 06
10 Officer Medium Back Chair without arm Technical 03
I1 Manager & Officer’s Visitor Chair specification 14
12 Single Seater Sofa of the 06
13 Center Table Tender 01
14 Side Table D t 02
15 Drawer Unit ocumen 01
16 | Teller Counter 03
17 | Full Height Filling Cabinet (If required) 01
| Locker Room Console with Mitror & stool
18 , 01
(If required)
19 | Coat Hanger for Manager 01
20 |} Chegue Writing Counter 01
21 | Soft Board 01
*Total Amount x 25

*This total amount will be taken as lowest submitted price offered by the vendor.

Nute

*  The company will be considered disqualified from the very outset, if not GST registered.

*  The cost must include all taxes, stamp duty {as applicable under Stamp Act 1989) duly stamped on
the contract agreement, installation, commissioning, transportation and labour charges,

* No advance payment for the supply of equipment will be made, bills are only be processed for
necessary payment on receipt of certificate of delivery/satisfaction from the concerned officer.

*  Calculation of bid security. 5% of the *Grand Total Amount will be submitted with the tender
decument as bid security in shape of Pay Order /Bank Guarantee in favour of Sindh Bank Ltd.

. If the item is not provide/instalied on due date {date given on supply order) a fine of Rs.5, 000/-per
day will be deduced from the bill.
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. In case it is reviled at any stage after installation of the equipment that the asked specification of
the tender have not been met, the amount of the total installation of that specific equipment will be
fined to the vendor with appropriate action as deemed necessary by the procurement committee

. The successful bidder will be the one whose total sum of cost is the lowest. As it is package tender,
50 no partial lowest cost will be considered for award of any work.

. Qualified company will also be bound to sign a bond/undertaking that in case of any observation
arising in respect of quality of the equipment within the warranty period, the company wilt be liable to
address it at his own cost, non-compliance of the same will result into initiation of a case against the
ompany for non-commitment.

. All conditions in the contract agreement attached as Annexure G are part of this tender document.
" The tender will be considered cancelled if the contract agreement after due signature is not
submitted with Admin Office after 5 days of completion of bid evaluation report hoisting period {7 days)
on SPPRA website,

" The Tender will stand cancelled if the item are not supply/installed within 15 working days of issue
of supply order.

* The tender will stand cancelled if any of the given condition of the tender in not met in strictly as
per the requisite of the tender document.

. In case the financial evaluation are the same, the successful bidder will be the one who has
¢cquired more marks in the technical evaluation.

Mote. There can be subsequent modification or amendment to this specific tender for which it is advised
ty keep yourself abreast with the notification being hoisted on Sindh Bank Lid & SPPRA website
¥zgularly.

Signature & Stamp of Bidder




Sindh Bank Limited
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5  Contract

51 Conditions of Contract

£.1.1 Definitions

L1 this contract, the following terms shall be interpreted as indicated:

#pplicable Law” means the Sindh Public Procurement Act 2009 and the Sindh Public
Procurement Rules 2010.

“Procuring Agency” or “PA” means SNDB Contractor.

“

-ontract” means the Contract signed by the Parties and all the attached documents listed in its
Clavse 1 that is General Conditions (GC), and the Special Conditions (SC).

~y
“‘

-ontract Price” means the price to be paid for the performance of the Services. “Effective
Late” means the date on which this Contract comes into force.

“GC” mean these General Conditions of Contract.
“Government” means the Government of Sindh.
“Currency” means Pak Rupees.

“Member” means any of the entities that make up the joint venture/consortium/association, and
“Members” means all these entities.

“Party” means the PA or the Contractor, as the case may be, and “Parties” means both of them,

“Personnel” means persons hired by the Contractor or by any Sub- Contractors and assigned to
the performance of the Services or any part thereof.

“SC” means the Special Conditions of Contract by which the GC may be amended or
supplemented.

“Services” means the services to be performed by the Contractor pursuant to this Contract, as
described in the scope of services.

“In writing” means communicated in written form with proof of receipt.

$.1.2 Law Governing Contract

Tris Contract, its meaning and interpretation, and the relation between the Partics shall be
governed by the laws of the Islamic Republic of Pakistan.
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5.1.3 Notice

- Any notice, request or consent required or permitted to be given or made pursuant to
this Contract shall be in writing, Any such notice, request or consent shall be deemed to
have been given or made when delivered in person to an authorized representative of the
Party to whom the communication is addressed, or when sent to such Party at the
address specified in the SC.

- A Party may change its address for notice hereunder by giving the other Party notice in
writing of such change to the address specified in the SC.

5.1.4 Authorized Representative

Any action required or permitted to be taken, and any document required or permitted to be
¢xecuted under this Contract by the SNDB or the Supplier may be taken or executed by the
cfficials.

%.1.5 Taxes and Duties

The Supplier, Sub-Suppliers, and their Persormel shall pay such direct or indirect taxes, duties,
f2es, and other impositions levied under the Applicable Law as specified in the SC, the amount
of which is deemed to have been included in the Contract Price.

5.1.6 Effectiveness of Contract

This Contract shall come into effect on the date the Contract is signed by both Parties. The date
the Contract comes into effect is defined as the Effective Date.

5.1.7 Expiration of Contract

Unless terminated earlier pursuant to Clause GC 5.1.17 hereof, this Contract shall expire at the
end of such time period after the Effective Date as specified in the SC.

5.1.8 Modifications or Variations

Any modification or variation of the terms and conditions of this Contract, including any
modification or variation of the scope of the Services, may only be made by written agreement
between the Parties. However, each Party shall give due consideration to any proposals for
modification or variation made by the other Party,
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3.1.9 Force Majeure

The failure on the part of the parties to perform their obligation under the contract will not be
considered a default if such failure is the result of natural calamities, disasters and circumstances
beyond the control of the parties.

5.1.9.1 No Breach of Contract

“he failure of a Party to fulfil any of its obligations under the contract shall not be considered to
be a breach of, or default under, this Contract insofar as such inability arises from an event of
Force Majeure, provided that the Party affected by such an event (a) has taken all reasonable
precautions, due care and reasonable alternative measures in order to carry out the terms and
conditions of this Contract, and (b) has informed the other Party as soon as possible about the
ceeurrence of such an event.

£.1.9.2 Extension of Time

4ny period within which a Party shall, pursuant to this Contract, complete any action or task,
s1all be extended for a period equal to the time during which such Party was unable to perform
s 1ch action as a result of Force Majeure.

5.1.10 Termination

51101 Termination by SNDB

The SNDB may terminate this Contract in case of the occurrence of any of the events specified
ir paragraphs (a) through (f) of this Clause GC 5.1.10.1. In such an occurrence the SNDB shall
g:ve a not less than thirty (30) days’ written notice of termination to the Supplier, and sixty (60)
ditys’ in the case of the event referred to in ().

a. If the Supplier does not remedy the failure in the performance of their obligations
under the Contract, within thirty (30) days after being notified or within any further
period as the SNDB may have subsequently approved in writing;

b. Ifthe Supplier becomes insolvent or bankrupt;

c¢. If the Supplier, in the judgment of the SNDB has engaged incorrupt or fraudulent
practices in competing for or in executing the Contract;

d. 1If, as the result of Force Majeure, the Supplier(s) are unable toper form a material
portion of the Services for a period of not less than sixty (60} days; and

e. If the SNDB, in its sole discretion and for any reason whatsoever, decides to
terminate this Contract.
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5.1.10.2  Termination by the Supplier

"The Suppliers may terminate this Contract, by not less than thirty (30) days’ written notice to the
BNDB, such notice to be given after the occurrence of any of the events specified in paragraphs
(a) through (c) of this Clause GC 5.1.10.2

a. If the SNDB fails to pay any money due to the Supplier pursuant to this Contract
without Suppliers fault,

b. If, as the result of Force Majeure, the Supplier is unable to perform a material
portion of the Services for a period of not less than sixty (60) days.

£.1.10.3 Payment upon Termination

Upen termination of this Contract pursuant to Clauses GC 5.1.10.1 or GC 5.1.10.2, the SNDB
shall make the following payments to the Supplier:

a. Payment for Services satisfactorily performed prior to the effective date of
termination,

b. except in the case of termination pursuant to paragraphs (a) through (c), and (f) of
Clause GC 5.1.10.1, reimbursement of any reasonable cost incident to the prompt
and orderly termination of the Contract, including the cost of the return travel of the
Personnel and their eligible dependents.

5.1.11 Good Faith

The Parties undertake to act in good faith with respect to each other’s rights under this Contract
and to adopt all reasonable measures to ensure the realization of the objectives of this Contract.

51.12 Settlement of Disputes

5.112.1 Amicable Settlement

Tae Parties agree that the avoidance or early resolution of disputes is crucial for a smooth
execution of the Contract and the success of the assignment. The Parties shall use their best
efforts to settle amicably all disputes arising out of or in connection with this Contract or its
interpretation,

5.1.12.2  Arbitration

If the SNDB and the Supplier fail to amicably settle any dispute arising out of or in connection
w th the Contract within ten (10) days of commencement of such informal negotiations, the
dispute shall be referred to arbitration of two arbitrators, one to be appointed by each party, in
accordance with the Arbitration Act, 1940. Venue of arbitration shall be Karachi, Pakistan and
proceedings of arbitration shall be conducted in English.
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3.1.13 Data Ownership

'The data in the implemented Computer System shall at all times remain the exclusive property
of SNDB. The Supplier is hereby required to transfer all necessary passwords, access codes or
other information required for full access to the data to SNDB upon successful commissioning
of the Computer System and should not be available to any other party including the employees
of the supplier.

5.1.14 Obligations of the Supplier

The Supplier shall perfortn the Services and carry out their obligations hereunder with all due
ciligence, efficiency and economy, in accordance with generally accepted professional standards
and practices, and shall observe sound management practices, and employ appropriate
technology and safe and effective equipment, machinery, materials and methods, The Supplier
shall always act, in respect of any matter relating to this Contract or to the Services, as faithful
advisers to the SNDB, and shall at all times support and safeguard the SNDB legitimate interests
in any dealings with Sub-Suppliers or third Parties.

5.1.14.1  Conflict of Interest

The Supplier shall hold the SNDB’s interests paramount, without any consideration for future
work, and strictly avoid conflict with other assi gnments or their own corporate interests.
51.14.2  Confidentiality

Except with the prior written consent of the SNDB, the Supplier and the Personnel shall not at
dny ume communicate o any person or entity any confidential information acquired in the
course of the Services, nor shall the Supplier and the Personnel make public the
recommendations formulated in the course of, or as a result of, the Services.
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5.2 Speciat Conditions of Contract

“he following Special Conditions of Contract shall supplement the General Conditions of
Contract. Whenever there is a conflict, the provisions herein shall prevail over those in the
(seneral Conditions of Contract.

+.2,1 Performance Security

The amount of performance security shall be five (5 %) percent of the Contract Price

5.2.2 Payment

The payment to be made to the Supplier under this Contract shall be made in accordance with
the payment schedule as shall be agreed between SNDB and the Supplier.

a. All advance payment will be made against valid bank guarantee(s).
b. SNDB will effect payment within 30 days on satisfactory delivery of services, upon

submitting the invoice under above conditions.

5.2.3 Price

Schedule of prices shall be as fixed in the Contract.

524 Annexures
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Annexure “A”
0. BID FORM

IT_SHOULD BE SPECIFIC TQO EACH CONTRACT AND WILL HAVE TO BE

JAILORED SEPARTELY FOR EACH TENDER DOCUMENT]

Dated: , 2015

To,

Head of Administration Division
SINDH BANK LIMITED

FEAD OFFICE

Easement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600

Gentleman,

Having examined the bidding documents® T AL Tokhe hpowledged, we
the undersigned, offer, in confge SAND AT
currency

We undertake, if our B s relited service], that will be in
avcordance with the terp inghe '

1f Bl 1% ' Guarantee in a sum equivalent to five percent
; ormance of the Contract, in the form prescribed by

Hijd"for a period of ninety (90) days from the date fixed for Bid
O2ening and ain binding upon us and may be accepted at any time before the

expiration of that

Until a formal Contract is prepared and executed, this Bid, together with your written acceptance
thzreof and your notification of award, shall constitute a binding Contract between us.

Commissions or gratuities, if any, paid or io be paid by us to agents relating to this Bid and to
confract execution if we are awarded the contract, are listed below:
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Name & Address of Agent Amount and Currency

(If none, State none)

e understand that you are not bound to accept the lowest or any bid you may rey

Diated this day of 2015,

ISignature] [In the Capacity of] .

Luly authorized to sign Bid for and on behalf of §
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Annexure “B”
7. BID SECURITY FORM

Whereas [name of the Bidder] has submitted its bid dated [date of submission of bid] for the
supply of Furniture items.

KNOW ALL PEOPLE by these presents that WE [name of bank] of [name of country], having
cur registered office at [address of bank] (hereinafter called “the Bank” , are bgund unto SNDB
(1ereinafter called “the Purchaser”} in the sum of for which payment well and@g
to the said Purchaser, the Bank binds itself, its successors, and assigns ents. Sealed
with the Common Seal of the said Bank this __dayof__ 2015,

THE CONDITIONS of this obligation are:

1. If the Bidder withdraw its Bid during the period of
the Bid Form; or o

2 If the Bidder, having been notified of th & dilg the
period of bid validity: L ' Y

demand, wi h 15 femand, provided that in its demand
e 28 ] edlby it 15°due to it, owing to the occurrence of one

This guarantdy .- : s ) cluding twenty eight (28) days after the period of
bid validity and'anygies JIT¢ ct thereof shall reach the Bank not later than the above date.

{Signature and Seal of the Bank]
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Annexure “C”
8. PERFORMANCE SECURITY FORM

To,

Head of Administration Division
SINDH BANK LIMITED

AEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Road,

Clifton,

Karachi 75600

‘WHEREAS [name of Supplier] (hereinafter called “Supplj
in pursuance of Contract No. [reference numb
_ [details of task to be inserted here] (hereif
AND WHEREAS we have agreed to gwe
rursuant to the budding document and the

THEREFORE WE hereby affirm t
Supplier / Contractor, up to a tota
undertake to pay you, upon b
default under the Contra
[amount of guarantee] 43
for your demand

n behalf of the
figures), and we
{ Coniractot to be in
] sums within the limits of
Jor to show grounds or reasons

This guarantee

Name of Bank

Address

Date

28



Sindh Bank Limited
Tender Document- Supply of Furniture ltems

Annexure “D”
9. INTEGRITY PACT

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers of
Services Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

) [the Supplier] hereby declares that it has not obtained or induced
the procurement of any contract, right, interest, privilege or other obligation or benefit from
(Government of Pakistan (GoP) or any administrative subdivision or ag
entity owned or controlled by it (GoP) through any corrupt busing

‘Without limiting the generality of the foregoing, [the S _ ants that it
has fully declared the brokerage, commission, fees etc.
or agreed to give and shall not give or agree to giyalle
directly or indirectly through any natural or jumg
zssociate, broker, consultant, director, i _ SLRS
commission, gratification, bribe, finder’syfedilaakbae VhetHeddescribe ultation fee
cr otherwise, with the object of obta{lifie of hes ]

iterest, privilege or other obligajign

has been expressly declared pu

xcept that which

[The Supplier] certifie j Vil Yqisslosure of all agreements and
arangements with QIEBEERITS i : [Edh _ saction with GoP and has not
; H ; g ¢ above declaration, representation

pd remedies exercised by GoP in this regard, [the Supplier] agrees
05s or damage incurred by it on account of its corrupt business
practices and &Y compensation to GoP in an amount equivalent to ten times the sum of
any commissiomsggantication, bribe, finder’s fee or kickback given by {the Supplier] as
aforesaid for the purpose of obtaining or inducing the procurement of any contract, right,
interest, privilege or other obligation or benefit in whatsoever form from GoP.

tc indemnify

For and On Behaif Of

Signature:

Name:

NI Ne:
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Annexure “E”

10. SCHEDULE OF OPENING & SUBMISSION OF BIDS

lor details refer to Newspaper Advertisement published on the subject matter.
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Annexure “F”
[1. FORM OF CONTRACT

This Mutual Non-Disclosure Agreement (“Agreement”) is made and entered into between Sindh
Bank Limited, and [Supplier Name], individually referred to as a ‘Party’ and collectively
referred to as the ‘Parties’. The Parties wish to exchange Confidential Information (as defined
below in Section 2) for the following purpose(s): a) to evaluate whether to enter into a
contemplated business transaction; and b) if the Parties enter into an agreement related to such
business transaction, to fulfil each Party’s confidentiality obligations to thgaextent the terms set
torth below are incorporated therein (the “Purpose”),

The Parties have entered into this Agreement to protect the
accordance with the following terms:

1. The Effective Date of this Agreement is

2. In connection with the Purpose, a Party
confidential and/or proprietary (“Confige
not limited to, tangible, intangible, vi atidn such as:

- Trade secrets;

Technical 'fo ,

designs,

procedures, algorithms, data,

ing, marketing interests, and products;

into between the Parties and the discussions,
ithereto; and

3. The Party & Yonfidential Information (a “Recipient”) will only have a duty to
protect Confideqy; ormation disclosed to it by the other Party (*Discloser™):

- Ifitisclearly and conspicuously marked as “confidential” or with a similar designation;

- Ifit is identified by the Discloser as confidential and/or proprietary before, during, or
promptly after presentation or communication; or

- Ifitis disclosed in a manner in which the Discloser reasonably communicated, or the
Reciptent should reasonably have understood under the circumstances, including
without limitation those described in Section 2 above, that the disclosure should be
treated as confidential, whether or not the specific designation "confidential" or any
similar designation is used,

4. A Recipient will use the Confidential Information only for the Purpose described above, A
Recipient will use the same degree of care, but no less than a reasonable degree of care, as
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the Recipient uses with respect to its own information of a similar nature to protect the
Confidential Information and to prevent:

- Any use of Confidential Information in violation of this agreement; and/or

- Communication of Confidential Information to any unauthorized third parties.
Confidential Information may only be disseminated to employees, directors, agents or
third party contractors of Recipient with a need to know and who have first signed an
agreement with either of the Parties containing confidentiality provisions substantially
similar to those set forth herein.

Each Party agrees that it shall not do the following, except with the af§Bnced review and
written approval of the other Party: . -

- Issue or release any articles, advertising, publicity ¢
Agreement (including the fact that a meeting or di
Parties) or mentioning or implying the name of

- Make copies of documents containing Co: 1fitle

This Agreement imposes no obligatio
Information that;

Was known to the Recipient

_ the Recipient shall immediately notify the
; 11) the Recipient shall not produce or disclose
, in response to the Process unless the Discloser has: (a)
Fhe legal or governmental authority requiring the Process and

: d, (b) consented in writing to the production or disclosure of
the Confidehg ymation in respense to the Process, or (c) taken no action to protect
its interest in onfidential Information within 14 business days after receipt of
notice from the Recipient of its obligation to produce or disclose Confidential
Information in response to the Process.

EACH DISCLOSER WARRANTS THAT IT HAS THE RIGHT TO DISCLOSE ITS
CONFIDENTIAL INFORMATION. NO OTHER WARRANTIES ARE MADE. ALL
CONFIDENTIAL INFORMATION DISCLOSED HEREUNDER IS PROVIDED “AS IS™.

Unless the Parties otherwise agree in writing, a Recipient’s duty to protect Confidential
Information expires [YEARS] from the date of disclosure. A Recipient, upon Discloser’s
written request, will promptly return all Confidential Information received from the
Discloser, together with all copies, or certify in writing that all such Confidential
Information and copies thereof have been destroyed. Regardless of whether the Confidential
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Information is returned or destroyed, the Recipient may retain an archival copy of the
Discloser’s Confidential Information in the possession of outside counsel of its own
choosing for use solely in the event a dispute arises hereunder and only in connection with
such dispute.

3. This Agreement imposes no obligation on a Party to exchange Confidential Information,
proceed with any business opportunity, or purchase, sell, license and transfer or otherwise
make use of any technology, services or products.

0. Each Party acknowledges that damages for improper disclosure of Confidential Information
may be irreparable; therefore, the injured Party is entitled to seek equitable relief, including
injunction and preliminary injunction, in addition to all other remedies available to it.

I'l. This Agreement does not create any agency or partnership relationship. Thig Agreement will
not be assignable or transferable by Participant without the prior written <§B%ant of the other

party.

12. This Agreement may be executed in two or more identical €O
be deemed to be an original including original si
transmitted via facsimile and all of which taken togethe
agreement when a duly authorized representative of

I3. This Agreement constitutes the entire agreers

subject matter hereof, and supersedes :
contemporancous oral communicati
must be made in writing and

Stndh Bank Limfted

Ragistered Address:

Niame:

Signature: : : Signature:

Tirle: Title:

Dete: Date:
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12. Contract Agreement Annexure “G”
THIS AGREEMENT is entered into at Karachi
onthisthe  dayof , 2015
BETWEEN
MYS. » having its  principal  place  of  business  at

J(hereinafter referred to as “Supplier”,
which expression shail be deemed to mean and include its successors-in-interest and assigns) of
the First Part;

AND

SINDH BANK LIMITED, a banking company incorporated

aaving its Head office at 3 Floor, Federation House, Abduff
Karachi-75600, Pakistan. {Hereinafter referred to as “THE#
deemed to mean and include its successors-in-interest

WHEREAS:
‘THE BANK” intends to acquire the
(goods) for its upcoming Branches and

tank, as per tender opening date
I'roposal which is attached hepad

The terms and cond

Ument will remain part of this agreement.

- A prior notice |
expected withifud3 d

f siven for the supply of requisite supplies and it will be
the"said supplies will be made available at the site.

- The Supplier shall SUpply the said goods as per specifications of the tender within 03
days from the date of issue of Purchase Order by the Bank.

- Afine of Rs 5,000/- per day will be charged, if even after 10 days of issuance of order,
the supplies are not provided, installed and made operational till the requisite is
completed.

- In the event of the default on the part of the Supplier, in the performance of any

condition of the contract/tender or delay in supply of the items even after a lapse of 10
days of the issuance of the purchase order, it shall be Jawful for the Bank te forfeit the
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performance security and cancel the whole part of the supply order or cancel the
contract. Decision of the Bank will be final and will be legal binding on the Supplier,

- Supplier agrees to maintain adequate Inventory of the goods so that the replacement is
available within 24 hours, if any fault arises in the goods supplied during the warranty
period. In case the effected item is not available, then the Supplier will provide the

backup of the same product/item or better till the resolution of the fault is met, without
any extra cost to the Bank.

- The Supplier also undertakes to bear all kind of taxes je. Stamp duty/ Services
Charges/Professional Tax / Sales Tax Invoice, Income Tax, Zila / Octroi Tax (if any} and
all other incidental charges etc, up to the place of destination.

The Bank reserves the right to test/check the goods to ensure that4f
specification in the tender document, For any discrepancies, '
later, the Bank reserve the right to forfeit full performagy
tender and initiate the process for blacklisting of the Sypp
shall be final and binding upon the Supplier.

Delivery will be made by the Supplier at differe

- The cost must include all taxes
the branches of the Bank on coy

- Supplier binds/undertale? ! Y i respect of
quality/performance § - 3

itted to be given or made pursuant to
SUch notice, request or consent shall be deemed
hen delivered in person ta an authorized representative
Junication is addressed, or when sent to such Party at

of the Party 0 v
the given addre,

- A party may change

Address for notice by giving a notice to the other Party in writing
of such change.

Warranty

= The warranty of the goods is One year comprehensive onsite from the date of delivery.
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PPayment Schedule:
65% advance of the total amount for the Supply of Fumiture Items will be paid against bank

guarantee and 35% on receipt/acknowledgement from concerned branch manager.

Performance Guarantee:

*% of the total tender amount of will be retained by the Bank as “Performance Security” and
will be returned to the supplier after 90 days of supply of complete tender items, including
satisfactory confirmation by the branch managers, where the itermns have been supplied,

Authorized Representative:

- Any action required or permitted to be taken, and any document required or permitted
to be executed under this agreement by the Bank or the Supplier may be taken or
executed by the officials.

Termination of Agreement by the Bank:

- If the Supplier, in the judgment of the Bank has engaged in corrupt or fraudulegt practices
in competing for or in executing the Agreement. -
- If, as the result of Force Majeure, the Supplier is unable to perform a
the Services for a period of not less than thirty (30) days; and
- If the Bank, in its sole discretion and for any reason whatsoever
Agreement.
If two (2) unsatisfactory letters are issued by the Bank fgg
the supplier.

Gods Faith:
- The Parties undertake to act in goods

agreement and to adopt all reasof

objectives of this agreement. :

Scttlement of Disputes; _ . _
- The Parties agree that gj > Solutioyy {les is crucial for a smooth

pt of or in connection with the

ing out of or in connection with the
f commeégeement of such informal negotiations, the
gation of two arbitrators, one to be appointed by each
jitration Act, 1940. Venue of arbitration shall be
of arbitration shall be conducted in English.

party, in accordance
Karachi, Pakistan ag

Conflict of Interest:

- The Supplier shall hold the Bank’s interests paramount, without any consideration for

future work, and strictly avoid conflict with other assignments or their own corporate
Interests,
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Support Escalation Matrix:
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For timely addressing of complaints given support ¢scalation matrix will be utilized/followed: -

—

LEVEL-1

Name/Designation
(support staff)

First complain if the call is not
resolved "within specified

Landline Phone

response time" Email
(12 hours)
Cell
Name/Designation
LEVEL-2 (Manager/GM)

Second complain, if the call is
attended within " Specif}
Response Time" and

attended / or the pggble

Landline Phone

wiresolved even Email
at
- hiy) Cell
Name/Designation
{owner of the firm)
hird complgg e cal .
b, pecified Landline Phone
i d not
attended /ovggle problem still Email
uriresolvi c@giier complaining
L 2 Cell

Note: Ensure that no column above is left blank

37




Sindh Bank Limited
Tender Document- Supply of Furniture Hems

1 witnesses hereunder both the parties have set their hands on the day and year above first
mentioned.

Supplier Signature Witness:
Name Signature
Designation Name
Company Name Designation
Address Address

Stamp

Costumer Signature

Company Nagf ited pany Name Sindh Bank Limited

Address Fede8t WA ddress Federation House, Sindh Bank
fic ach} Ltd, Head Office Karachi

Stamp

Witness:

Sijnature

Name

Designation

Address
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Manager Desk
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ANNEXURE “H”

6-0°LX3.0"D X

! 2-6"H
2 | Manager Side Rack 3 'G’Lz,)_‘ﬁ},’l'f DX 01
3 Manager Back Unit Cabinet 6’-0"LX1’-6"D X 01
2’-6"H
5-0"LX2-.6"DX 05
4 Officer Desk 5 ft -6 1
5 Officer Side Rack 36"LX1-6"DX 05
2'-6"H
Officer Back Unit Cabinet 5f SOLX1DI-6"DX 05
6 ] »
2’-6"H
7 | Officer Desk 4t 4-0 Lﬁx”i]’D X2 01
8 Manager High Back Chair Standard Size 01
9 Officer Medium Back Chair with arm Standard Size 06
10 Officer Medium Back Chair without Standard Size 03
arm
s e s . 14
11 Manager & Officer’s Visitor Chair Standard Size
12 Single Seater Sofa 06
Standard Size
3-11”LXI°-11"D 01
13 Center Table X 16”1
; P-1I"LX 1°-11”"D 02
14 Side Table X I-6"H
15 Drawer Unit Standard Size 01
16 Teller Counters Standard Size 03
17 [ Wall Hanging Cabinet Standard Size 02
18 Low Height Filling cabinets Standard Size 02
19 Full Height F illing cabinets Standard Size 04
Dining Table 2-6"LX2-6"X2- 01
20 6" H
21 Dining Chair Standard Size 04
29 Locker Room console with Mirror & Standard Size 01
Stool
23 Coat Hanger for Manager Standard Size 02
24 Cheque Writing Counter S-0"LX1'-6"D 0t
25 Soft Board S0"LX3-6"H 01
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Annexure “J”

14, UNDERTAKING/AFFIDAVIT
To be typed on Rs.50/- Stamp Paper

AFFIDAVIT / DECLARATION
AS REQUIRED BY THE STATE BANK OF PAKISTAN THROUGH

BPRD CIRCULAR NO.13, DATED DECEMBER, 11,2014
______——————l-——_________’__‘i_l

I, S/o »  Proprietor/Authorized
Representative/Partmer/Director of M/s , having NTN #
. , holding CNIC # » do hereby state on solemn

¢ffirmation as under:-

1. That the above named firm/company has not been adjudged an insolvent from any Court

of law.

2. That no execution of decree or order of any Court remains unsatisfied against the

firm/company.
3. That the above named firm/company has not been compounded with its creditors.
4. That my/our firm/company has not been convicted of a financial crime.

That whatever stated above is true and correct as fo the best of my knowledge and belief,

City:
Duted. DEPONENT
{(PROPRIETOR. / REPRESENTATIVEYDIRECTOR
Solemnly affirmed and stated by the above named deponent, personally, before
me, on this day of 201 , who has been identified as per his
CNIC.

COMMISSIONER FOR TAKING AFFIDAVIT
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Annexure “J”

15. INSPECTION CRITERIA

specification of the tender Yes/No

2 | Do the furniture meet the colour scheme
of the Bank Yes / No

3 | Dothe company has the capability to

supply the requisite items as per the lYes / N(.)
: : (This fact will be
demand mentioned in the tender . o
verify by visiting
the company
workshop)
4 | The quality of the fabric matches the
quality of the theme of the Bank Yes / No
5| The colour scheme of the fabric matches
the quality of the theme of the Bank Yes / No
6 | Do the Formica has been pasted through
automatic machines
Yes/No

Nete:

Any one “No” in the above inspection performa will make the bidder disqualify from further
participating into tendering process.
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16. SPECTAL STIPULATIONS
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Annexure “K”

Engineer’s Authority to issue variation in 15% of the Contract Price stated in the Letter
emergency, of Acceptance.(as per SPPRA)
| 2 Amount of Performance Security 1% of Contract Price stated in the Letter of
Acceptance,
3 Time for Furnishing Programme Within 45 days from the date of receipt of Letter of]
Acceptance,
4| Time for Commencement Within 7 days from the date of receipt of Engineer’s
Notice to Commence which shall be issued within
Seven (7} days after signing
3 | Time for Completion [ . days from the date of receipt of Engineer’s
Notice to Commence.
" 6| Defect Liability Period Six month from the effective date of taking over
Certificate.
7 | Purcentage of Kefention Money 10% will be retained by Sindh Bank Ltd. On Final
Payment,
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