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Datcd       191h March    ,2015

TENDER NOTICE

“

oll lob Bid security Tender fee

Up gradation ofCustomize ERP Solution
(Design, Development, Customizatron, Integration, Tesring, Training &
implementation)
One Y€ar Mailr€nance and support for Cloud based cusromrzed ERp based
Solution (existing and new services).

lntegated Solution for verification ofCNIC, Biometflc.

200 ofthe

total quotcd

COSt

Rs 2000/

Sealed bid are invited for up gradation of software from reputable firms (NTN , GST & SRB
registere,l) on single stage two envelop procedure (Comprising Technical & Financial proposal) under Rule46
(2) ofSPP Rules 2010 (as amended up to 20t3)

Detailed specifications of upgrading and details ofexisting BHC software is mentioned in the
bid docurnents, which can be obtained fiom the office of Shaheed Benazir Bhutto Housing Cell M-01, Beaumont
Plaza, Behind PIDC House, Ka.achi against non-refirndable tender fee of Rs.2000/: in shape of pay order in
favor of PEO?LES HOUSINC CELL up to 156 April,2015 and also down loaded from the SPPRA website.

The bids must be delivered with tender fee in the office ofshaheed Benazir Bhutto Housing Cell
M-01, Braumont Plaza, Behind PIDC House, Karachi on l6s April,2015 at 1.00 PM along with 2% bid
security of total quoted bid cost in shape of pay order in favor of PEOPLES HOUSING CEll.(including tender
fee in c e bid documents downloaded from website).

Initially the technical proposals will be opened on the same date viz 16'r'April,2015 at 1.30 PM
in the presence of present bidders or their representatives and financial proposals of the technically qualified
bidders rill be opened on date and time intimatingto the bidders in advance.

The procurement agency reserves the right to accept or reject any or all bids in accordance with
the SPP l.ules. Any query please contact to under signed on the telephone# 02219204178-9 t

AsstSTANT Dr(ICl OR (A&r)

C.c to:-
l/- l'he Director Information (Advertisement) Go\,t of Sindh, Karachi for publication in 03 three leading

rLews papers i.e Sindhi,Urdu & English language.

2l- "he Director (C.B) SPPRA, Gort ofSindh, Karachi for hoisting on SPPRA's Website

3l- "he Manger (Capacity Building) SPPRA, Gor.t: ofSindh, Karachi.
4l- --he PS to Chairman,SBBHC
5l- I,,[embers procurement committ€e (all)

ASSISTmくT DIRECTOR(A&F)



1. Scope

21

11

Part-II

Itrstructiotr to bidders

Preparation ofBids

The Shaheed Benazir Bhutto Housing Cell, Karachi intends up
gradation of the existing BHC Software thrcugh Competitive
Bidding Single Stage Two Envelope Procedure as per SppRA Rules-
2010 (Amended 2013).

The bid prepared by the Bidder, as well as all conespondence and
documents relating to the bid exchanged by the Bidder and the
Procuring agency shall be written in the English language.

31 Thc bid prcpared by tllc Bidder shall comprisc thc f01lowing

col■pOncntsI

a) P ce Schedule completed in accordance with ITB Clauses 4,
5 and 6.

b) Bid security fumished in accordance with ITB Clause-9.

The Bidder shall indicate on the approp ate Price Schedule the unit
prices (where applicable) and total bid price of the goods it proposes
to supply under the contract.

The prices shall be quoted on delivery to consignee's end inclusive of
all taxes, stamps, duties, levies, fees and installation and integEtion
charges imposed till the delivery location specified in the schedule of
Requirements. No separate payment shall be made of the incidental
services.

Prices quoted by the by the Bidder shall be fixed during the Bidder's
performarce of the contract and not subject to variation on any
account, unless otherwise specified in the Bid Data Sheet.

Prices shall be quoted in Pak Rupees unless otherwise specified in the
Bid Data Sheet.

The Bidder shall complete the Bid Form and the appropriate Price
Schedule fumished in the bidding documents, indicating the goods to
be supplied, a brief desc ption ofthe goods, their country of origin,
quartity, ard p ces.

Prices Shall be quoted in Pak Rupees.

2
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7. Docunents 7.1 The Bidder shall fumish, as part ofits bid, documents establishins

Est blishing
Bidder's
Eligibility
and

Qualilication

8.1

The Biddels eligibility to bid and its qualifications to perform the
contract ifits bid is accepted.

a) that, in the case ofa Bidder offering to supply goods under the
contract which the bidder did not manufactue or otherwise
produce, the bidder has been duly authorized by the good
Manufacture or producq to supply the goods in ihe Islimic
Republic of Pakistan.

b) that the Bidder has the financial ,technical ,and production
capability necessary to peform the contract;

c) That the Bidders meet the qualification criteria listed in the
Bid Data Sheet.

The documents evidence of conformity of the goods and services to
the bidding documents may be in the form ofliteratue, drawings, and
Data, and shall consist of:

(a) a detailed description of the essential technical and
performance characteristics of the goods;

(b) the Bidder shall note that standards for workmanship, material
,and equipment, as well as references to brand names or
catalogue numbers designated by the procuring agency in its
Technical Specification are intended to be descriptive only
and not rest ictiye ttill stated otherwise in Technical
Specifications or Bid Data Sheet .The Bidder mzy <ubstitute
altemative standards, brand names . and /or catalosue
numbers in its bid , provided that demonstrates to "the

Procuring agency's satisfaction that the substitutions ensue
substantial equivalence to those designated in the in the
Technical Specifi cations

The bid security is required to protect the prccuring agency against
the risk of Bidder's conduct, which would wa(ant the securitv,s
forfeiture The bid security shall be delominated in the curency ofihe
of the bid:

a) at the Bidder's option, be in the fom of either demand
draff/call deposit or an unconditional bank guararltee from a
reputable Banl:

b) be submitted in its original form: copies will not be accepted;
c) Remain valid for a period of at least 14 days beyond the

o ginal validity period ofbids, or at least 14 days beyond any
extended period of bid validity.

9.2 Bid security shall release to the unsuccessful bidders once the
contact has been signed with the successful bidder or the validity
period has expired.

8. Documents
Establishing
Coods,
Elgi6ility
and
Conformity
to Bidding
Document

9, Bid Stcurily 9.1

i-t
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Period Of

V81idity Of

Dids

Format and 1l.l
Signing of Bid

9.3 The successful Bidder,s bid security shall be discharged upon the
Bidder signi[g the contract, and fumishing the performance security.

9.4 The bid security may be forfeited:
a) ifa Bidder with&aws its bid during the period of bid validity

or
b) in the case ofa successful Bidder, ifthe bidder fails:

(i) to sign the contact in accordance or
(ii) to fumish performarce security

l0.l Bids shall remain valid for the pe od specified i[ the Bid Data Sheet

.al:r t!: date of bid opening prescribed by the procufing agency. A
bid valid for a shorter period shall be rejected by the irocuring
agency as non responsive.

I0.2 In exceptional circumstances, the Procuring agency may solicit the
Bidder's consent to an extension ofthe period ofvalidity. The request
and the responses thereto shall be made in witing. The bid secudty
shall also be suitable extended. A Bidder may refuse the request
without fofeiting its bid security. A Bidder granting the request will
not be required not be rcquired nor per mitted to modify its bid.

The Bidder shall prepa.e an original and the number of copies of the
bid indicated in the Bid Data Sheet, clearly marking each(ORIGINAL BID" and "COPY Otr BID,,as appropriate. ln the
event of any discrepancy between them, the original shall govem.

The original and the copy or copies of the bid shall be gped or
w tten in idelible ink and shall be signed by the Bidder or a person
or persons duly authorized to bind the Bidder to the contuact. All
pages of the bid, except for unlamented printed literatue, shall be
initialed by the person or persons signing the bid.

11.3 Ary interlineations, erasurcsJ or overwriting shall be valid only if
they are initialed by the person or persons signing the bid.

112



F    '   , prices, discounts, and the presences or absence of requisite bid
secu ty and such other details as the procuring agency, at its
discretion, may consider appropriate, wil te airoincea'at tfre
openmg.

17.1 During evaluation of the bids, the procuring agency may, at its
discretion, ask the Bidder for a clarification of its Uii. ffre
request for clarification and the tesponse shall be in rv ting, and
no change in the prices or substance of the bid shall be siught,
offered, or pemitted.

18.1 The Procuring agency shall examine the bids to determine
whether they are complete, whether any computational e(ors
have been made, whether required sureties have been fumished.
whether the documenls have been properly signed, and whether
the bids are generally in order.

18.2 Arithmetical errors will be rectified on the following basis. If
there is a discrepancy between the unit price and the iotal price
that is obtained by multiplying the unit price and quantity, the
unit pdce shall prevail, and the correction of the enors, iis bid
will be rejected, and its bid secwity may be forfeited. If there is
a discrepancy between words and hgures, the amount in words
will prevail.

18.3 Prior to the detailed evaluation, the procuring agency will
determine the substantially responsive bid is one which
confoms to all the tems and conditions of the biddino
documents without material deviations. procuring agency,i
determination of a bid's responsiveness is to be based on the
cortents of the bid itself

18.4 If a bid is not substa.ntially responsive, it will be rejected by the
Procuring agency and may not subsequently be made responsive
by the Bidder by conection of the nonconformity.

19.1 The Proctuing agency will evaluate and compare the bids which
have been determined to be substantially responsive and
effective as per requirement.

19.2 The Procuring agency's evaluation ofa bid will be on delivery to
consignee's end inclusive ofall taxes, stamps, duties. Ievies. fees
and installation and integration charges imposed till the delivery
location and shall exclude any allowance for price adjustment
during the period ofexecution ofthe contract.

20.1 No Bidder shall conlact rhe procuring agenc) on any matter
relating to its bid, from the time of bid opening to the time the
aryrouncement of Bid Evaluation Reporl If the Bidder wishes to
bring additional information to the notice of the procuring
agency. it should do so in wriring.

20.2 Aay effort by a Bidder to influence the Procuring agency in its
decision on bid evaluation, bid comparison, or contract award
may result in the rejection ofthe Bidder's bid.

17
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14 Late Bids

Sealing and

MarkIIlg of

Bids

Opetritrg of
Bids by the
Procuring
aSency

Submission ofBids

12.1 The Bidder shall seal the original and each copy of the bid in
separate envelopes, duly marking the envelopes is "ORIGINALBID" and ..ONE COpy,,, The envelopes shall then be sealed in
an outer envelope. The inner and outer e[velopes shall be
ad&_essed. to the Procuring agency at the address given in the
BDS,and ctt statCmcllt rDο  Ⅳゅr oPEN BEFORE zα ″

122 lf the outer envelope is not sealed and marked as required, the
Procuring agency shall assume no responsibility for- the bid,s
misplacement or premature opening.

Bids must be received by the Procuring agency at the address
specified in BDS, not later than the time and date specified in
NIT/Bid Data Sheet.

13 Deadline For 13 1

Submiss1011

of Bids

Modillcation

and
WIthdrawal
ofBids

13.2 The Procuring agency may, at its discretion, exterd this deadlire
for the submission ofbids by amending the bidding documents,
in such case all rights and obligations of the procuring agency
and bidders previously subject to the deadline will thereafter be
subject to the deadline.

14.1 Any bid received by the Procuring agency after the deadline for
submission of bids prescribes by the Procuring agency shall be
rejected and retumed unopened to the Bidder.

l5.l The Bidder may modifo or withdraw its bid after the bid,s
submission, provided that written notice of the modification,
including substitution or with&awal of the bids, is received by
the Procuring agency prior to the deadline prescribed for
submission ofbids.

15.2 No bid rnay be modified after the deadline for submission of
bids.

15,3 No bid may be withdrawn in the interval between the deadline
for submission of bids and the expiry of the period of bid
validity with&awal ofa bid during this interval may result in the
Bidder's forfeiture ofits bid security.

Opetrins and Eyaluatiotr ofBids

16.1 The Procuring agency shall open all bids in the presence of
bidder's representatives who choose to attend, at the time, on the
date, and at the place specified in the NIT/ Bid Data Sheet. The
bidders' representatives who are present shall sign a
register/attendance sheet evidencing their attendance.

16
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Award ofcontracl

In the absence of piequalification, the procuring agency may
determine to its satisfaction wheth€r that ielected-Bid-aer ilavini
submined the lowest e\aluadon responsive bid is qualified ri
perfbrm the contract satisfactorilv

The determination will take into account the Bidder,s financial
lechnical. and production capabiliries. It will be based upon an
examination of the documentary evidence of the gldder,s
qualifications submitted by the documentary evidence of the
Bidder's qualifications submitted by the Bidder, pursuart to ITB
Claus-7 as well as such other info.mation as the procuring
agency deems necessary and appropriate.

An affirmative determination will be a prerequisite for award of
the contract to the Bidder. A negative determination will result in
rejection of the Bidder's bid, in which event the procuring
agency will proceed to the next lowest evaluated bid to perform
satisfactorily.

The Procuring agency will award the contract to the successful
Bidder whose bid has been detemined to be substantially
responsive and has been determined to be the lowest evaluated
bid, provided firther that the Bidder is determined to be qualified
to perform the contact satisfactorily.

Subject to relevant provisions of SPP Rules 2010 (Amended
2013), the Procuring agency reserves the right to accept or rejecr
any bid, and to annul the bidding process and reject all bids at
any time prior to contact award.

POSt-       211

Quamcatioll

212

213

22

23

1ヽward
(3ritcrla

Notification
ofAward

221

l'rocuring 23.1
agency's
Iught to
Accept any
Ilid and 1o

Reject ary
cr All Bids

24

23.2 Pursuant to Rule 45 of SPP Rules 2010 (Amended 2013),
Procuring agency shall hoist the evaluation report on Authority,s
web site, and intimate to all the bidders seven days prior to rotify
the award of contract.

24. I Prior to the expiration of the period of bid validity, the procuring
agency shall notify the successful Bidder in writing, that its bid
has been accepted.

24.2 Upot the successful Bidder's fumishing of the performance
security pusuant to ITB Clause 26, the Procudng agency will
promptly notify each utsuccessful Bidder and will discharge its
bid security.



25. Signing of
Contiact

25.1 At the same time as the procu ng agency notifies the successful
Bidder that its bid has been accepted, the procuring agency will
serd th€ Biddq the Contract Form provided in mi tiaaing
documents, incorporating all agreements between the parties.

25.2 Within fourteer (14) days, or any other period specified in BDS,
of receipt of the Contract Form, the successful Bidder shall sign
and date the contract and retum it to the procuring agency.

26.I Within seven (07) days, or any other period specified in BDS. of
the receipt of notification of award from the procuring agency,
the successful Bidder shall fumish the performance si"u.itv in
accordance with rhe Conditions of Conract, in the performance
Security FoIm provided in the bidding documents, or in anoiher
folm acceptable to the Procuing agency.

26.2 Failure of the successfi.i Bidder to comply with the requirement
of ITB Clause 25 shall constitute suffrcient grounds for the
annulment of the award a:rd forfeiture of the bid security, in
which event the Procuring agency may make the award to the
next lowest evaluated Bidder or call for new bids.

27.1 The Govemment of Sindh requires that Procuring agency's
(including beneficiaries of donor agencies' loans), as well as
Bidders/Suppliers/Contractors under Govenrment-fnanced
cortlacts, observe the highest otondard of othios during tho
procuement and execution of such contacts. In pursuance of
this policy, the SPPRA, in accordance with the Spp Act. 2OO9
and Rules made there under:

26 Performance
S€curity

Corrupt or
Fraudulent
Practices

27

(a) "Corrupt and trraudulent Practices,'
means either one or aay combination of the
practices given below;

(i) "Coercive Practice" means any
impairing or harming, or tlueatening to
impair or harm, directly or indirectly, any
party or the prcperty of the party to
influence the actions of a party to achieve a
'wrongful gain or to cause a wrongful loss to
another party;

(iD "Collusive Practice" means any
arangement between two or more parties to
the procuement process or contract
execution, designed to achieve with or
without the knouledge of the procuring
agency to establish prices at artificial,
noncompetitive levels for any wongfirl
gain;
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(iiD ..Corrupt practice" means the
offering, giving, receiving or soliciting,
directly or indirectly, of anlthing of valul
to influence the acts of another party for
wrongful gain;

(iv) ,,Fraudulent practice,' means anvact or omission, including ;
misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead.
a pany to obtain a financial or orher benefit
or to avoid an obligation;

b)"Obstructive Practice,' means harming or tfueatedng
to iarm, dircctly or indirectly, persons or their property ti
influence their participation in a procureme[t process, or
affect the execution of a contact or deliberatelv
destroying, falsirying, altedng or concealing of evidencl
material to the investigation or making false statements
before investigators in order to materially impede an
investigation into allegations of a cofiupt, ftaudulent,
coercive or collusive practice; or threatening, harassing or
intimidatiq any party to prevent it from disclosing its
knowledge of matteN relevant to the investigation or
ftom pursuing the investigation, or acts intended to
materially impede the exercise of inspection and audit
rights provided for under the Rules.



1. Definitions

rara - ltt
General Conditions of Contract

1.1 In this Contact, the following terms shall be interpreted as indicated:

(a) ..The Contract', means the agreement entered into between the
Procu.ring agency and the Supplier, as recorded in the Contract
Form signed by the parties, including all attachments anj
appendices thereto and all documents iniorpomted by referelce
therein.

(b) ..The Contract price,'means the price payable to the Supplie.
under the Contact for the full and proper p".fo.mao"" oi its
coltactual obligations.

(c) "The Goods,' means all of the equipment, machinery. and/or
other marerials. which lhe Supplier is required ro supily to rhe
Procuring agency under the Contract.

(d) "The Services', means those services ancillary to the supply of
the Goods, such as transpoiation and insurance. and anv oihe.
incidental services. such as installalion- commissloning.
provision of technical assistance, training, and other such
obligations ofthe Supplier covered under the Contract.

(e) ..GCC,' mean the General Conditions of Contract contained in
this section.

(h)

"SCC" means the Special Conditions ofContract.

"The Procuring agency,, means the Sindh public procurement
Regulatory Authority (SPPRA), Goverrunent of Sindh.

"The Supplier" means the individual or firm supplying the
Goods aad Services under this Contract.

"SPP Rules 2010" means the Sindh Public Procuement Rules
2010 (Amended 2013).

"Day" means calendar day.

The Goods supplied under this Contract shall confom to the standards
mentioned in the Technical Specifications, and, when no applicable
standard is mentioned, to the authoritative standaJds appropriate to
the Goods' country of origin. Such standards shall be the latest
issued by the concemed insrirulion.

The Supplier shall indemnifi the Procuring agency against all third-
party claims ofidrilgement ofpatent, trademark, or industrial design
rights arising ftom use ofthe Goods or any part thereof in the Islarnic
Republic of Pakistan.

4.1 Within seven (07) days, or any other duration as specified in SCC, of
receipt of the notification of Contract award, the successfirl Bidder
shall fnnish to the Procming agency the performance security in the
amount specified in SCC.
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2. Standards

3. Pat(trt Rights

4. Perlormance
Security
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The proceeds of the performance security shall be payable to the
Procuring agency as compensation for any loss .".uttl.rg f.o- th;
Supplier's failure to complete its obligations under the Con"tract.

The_performance security shall be denominated in the pak rupees and
shall. be.an unconditional bank guarantee, pay order, call deposit as,
provided in the bidding documents or anothei fom icceptabie to the
Procuring agency;

The performance security will be discharged by the procuring agency
and retumed to the Supplier not later than rhirty (30) days f;ll;win;
the. date of 

-completion 
of the Supplier,s p".fo.ro*"" obligation!

under the Contract, including any wananty obligations, 
-unless

specified otherwise in SCC.

The Procuring agency or its representative shall have the right to
inspect and./or to test the Goods to confirm their conformitv io the
Contracl specificalions at no exlra cosl. l.o the procuring agency. t he
Procuring agency shall notify the Supplier in writing, in a iimety
maruler, of the identity of any representatives retained for these
purposes.

Should any inspected or tested Goods fail to confom to the
Specifications, the Procuring agency may reject the Goods, and the
Supplier shall either replace the rejected Goods or make alterations
necessary to meet specification requirements free of .osr to the
Procuring agency.

The Procuring agency's right to inspect, test and, where necessary,
reject the Goods after the Goods' arrival shall in no way be limited or
waived by reason of the Goods having previously been inspected,
tested, and passed by the Ma.nufacturer.

Nothing in GCC Clause 5 shall in any way release the Supplier from
any warrarty or other obligations under this Contact.

The Supplier shall provide such packing of the Goods as is required
to prevent their damage or deterioration during transit to their final
destination. The packing shall be sufficient to withstand. without
limitation, rough handling during trarsit and exposue to extreme
temperatures, salt and precipitation during hansit, arld open storage.

Delivery of the Goods shall be made by the Supplier in accordance
with the terms specified in the Schedule of Requirements. The
details of shipping/ taNportation and-/or other documents to be
fumished by the Supplier are specified in SCC.

The Goods supplied under the Contract shall be delivered
consignee's end under which risk is trarsfened to the procuring
agency after having been delivered; hence insurance coverage is
Supplier's responsibility.

Itrslrcctions
and Tests

6. Packing

7. Deliveryand
Docrrments

5.5

8. Insurance
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9 TrallspOrtatlon

10.In(idental
Services

12. Warranty

13. Payment

The S-upplier is required under the Contact to tlanspolt the Goods to a
specified place o[ destination and sha]l be *r-g.d bv ,h.S;;;[.-
and relaled cosrs shall be deemed to have be-en ii.Lri.J ii',-rr"
Corltact Price.

l0.l fhe.Supplier may be required ro provide any or all of the follouing
sen lces. rncluding addirional sen ices. ifany. specified in SCC:

(a) performance or supervision ofon-site assembly and./or start_up ofthe
supplied Goods;

(b) fumishing of tools required for assembly and/or maintenance of the
supplied Goods;

(c) fumishing ofa detailed operations ard maintenance manual for each
approp ate unit of the supplied Goods;

12.1 The Supplier wa[arts that the Goods supplied under the Contract are
as per requirement which mentioned in scopre of work.

12.2 This $/aEanty shall remain valid as per BOe (6 months) after the
installation ofcoods/ services, or any poiion thereof as the case mav
be- have been delivered to and accepled ar lhe final destination
indicated in the Contact.

12.3 If.the Supplier, having been notified, fails to remedy the defec(s)
within the pedod specified in SCC, within a reasonable period, tiri
Procuring agency may proceed to take such remedial acdon as may
be necessary, at the Supplier,s risk and expense and wjthout
prejudice to any other rights which the procuring agency may have
against the Supplier under the Contract.

13.1 The method and conditioN of payment to be made to the Supplier
under this Contract shall be specified in SCC.

13.2 The Supplier's request(s) for pa),rnent shall be made to the procuring
agency in uiting, accompanied by a:r invoice describing, as
appropdate, the Goods delivered and Services performed, and upon
fulfillment of other obligations stipulated in the Contract.

13.3 Payments shall be made promptly by the procu ng agency, butinno
case later than thirty (30) days after submission of an invoice or
claim by the Supplier.

13.4 The cunency ofpalment is Pak. Rupees.

Prices charged by the Supplier for Goods delivered and Services
perfomed under the Contract shall not vary from the prices quoted
by the Supplier in its bid,

14. Prices



, ; 1,5, Contract
Atoetrdmetrts

16, Dtlays in the
Supplier's
Perlormance

17. Liguidated
Damages

No vadation in or modification of the terms of the Contract shall be
made except by u,Titten amendment signed by the parties.

l6.l Delivery ofthe Coods and perlormance of Services shall be made bv
lhe Supplier in accordance with rhe rime schedule prescribed by the
Procuing agency in the Schedule ofRequirements.

16.2 Ifat any time during performance of the Contact, the Supplier or its
subcontractor(s) should encounter conditions impeding timelf
delivery of the-Goods and performance of Services, the Supilier shail
promptly rotify the procuring agency in witing of the iact of the
delay, its likely duration and its cause(s). As soon as practicable after
receipt of the Supplier,s notice, the procuring agency shall evaluate
the situation and may at its disqetion exterd tht Supplier,s time for
performance, with or without liquidated damages, in which case the
extension shall be Etified by the parties by amendment of Contact.

16.2 Except as provided under GCC Clause 17 a delay by the Supplier in
the perfomance of its delivery obligations shall render the br-rpplier
liable to the imposition of liquidated damages unless an extensGn of
time is a$eed upon purcuant to GCC Clause 16.2 without the
application of liquidated damages.

Subject to GCC Clause 20, if the Supplier fails to deliver any or all of
the Goods or to pedom the Services within the period(s) specified in
the Contract, the Procuring agency shall, without prejudice to its
other remedies under the Conhact, deduct from the Contract price. as
liquidared damages, a surn equivalenl to the percenlage specified in
SCC 0f the delivered pnce of the delayed Goods or unperformed
Service-s for each week or part thereof of delay until actual delivery
or performance, up to a ma,\imum deduction of the percentage
specified in SCC. Once the maximum is reached, the procuriig
agency may consider terminatiofl of the Contract pursuant to GC-
Clause 18.

18.1 The Proclring agency. without prejudice to any orher remed; for
breach of Conlract, by wrinen notice of delauh senl lo rhe Sup;lier.
may terminate this Contract ill whole or in part:

(a) if the Supplier fails to deliver any or all of the Goods within the
period(s) specified in the Contract, or within any extension thereof
granted by the Procuring agency pursuant to GCC Clause 16: or(b) Il the Supplier fails to perform any olher obligalionls.l under the
Contract.

(c) Ifthe Supplier, in thejudgment ofthe procuring agency has engaged
in co[upt or fraudulent pmctices in competing io, 

-o. 
i,r"*".ut_ij'tt .

Contract.

19.1 Notwilhstanding the provisions of GCC Clauses 16, 17 and 18, the
Supplier shall not be liable for fofeitue of its performance security,
liquidated damages, or termination for default ifana to tle exteni ttii
it's_ delay in performance or other failure to perform its oblieatio;s
under the Co[tract is the result of an event of Force Majeure.

18. Termination
for Default

19. Fon:e Majeure
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20. Resolution of
Disputes

21. Governing
Lallguage

22. Applicable
Larv

24. Tales and
Dulies

25. Overriding effect
ofSindh Public
Pro(urcm€nt
Rul€s 2010
(Am.nded 2013)

la.2 For purposes of rhis clause. -Force Majeure..means an event bevon.l
the conrrol o[ lhe Supplier and nol in;olving tf,. Srppf i".:. iJi 

".negligence and not foreseeable. Such eventr;"y ,n"ilde, i;t ;;;;t
restricted to, acts of the procuring agency in its sovereiln capacity,
wars^or tevolutions, fires, floods, epidemics, quarantineiestrictions,
and freight embargoes.

19.3 lf a Force Majeure sil.uation arises. rhe Supplier shall promptlv norifv
the Procuring agency in wriring of such conditjon and'# ;;;;;
thereof. Unless otherwise directed by the procuring agencf in
writing, the Supplier shall continue to perform it. oUflg"utiol", *a".
the Contact as far as is reasonably practical, and ,iaf ,.J ai
reasonable altemative means for perfomance no1 preyented by the
Force Majeue event.

Resolution of dispute shall be through Mechanism for Redressal of
Grievances as provided in the rules or through Arbitation Act 1942.

The Contact shall be written in English language all correspondence
and other documents pertaining to the Contract which are exchanged by
the parties shall be written i[ the same larguage.

The Contract shall be interyreted in accordance with the Spp Rules 2010
(amended 2013).

Supplier shall be ertirely responsible for all taxes, duties (including stamp
duty), license fees, etc., incurred until delivery ofthe contracted G-oods to
the Procuring age[cy.

In case ofconflict or primacy of interpretation the provisions ofSpp Rules
2010 (amended 2013) shall have an oveniding effect notwithstandirg
anything to the contrary cortained in these bidding documents
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Part―IV

Bid Data Sheet

撚 ‖螺 椰 黎 箪 難 〔∬
鶴 電亀椰 惚 鵠 留鴛電

ict,tllc prO、■sions hcrcin shall prcvai1 0vcr thOsc in
ITB

IDtroductiotr
Name ol rrocuring Agency: sHAHEED BENAZIR DHUTTo HousIN cELL

COVERNMENT oF SINDH,KARACHI

ITB l

靱 鮮Z“%窃λ′服λブ
a/.l17/2

Nallle ol contract
ra/

1・ 61______‐
‐‐‐‐‐‐‐』二[[JJ』  quolcd by lhc Blddcr shal bc ちoκ`′" ″″″711"Pa″ R“′ιιs"

Preparalloll and SubmissiOll orBids

ITB 7 Selecliot Criterio / Responsiyeness Criteria:
I Bidder should be a pakistani individual, firm Company OR a branch

office of a Multinarional Corpomtion.
2. Having localpresence in Sindhprovince
3 Comply with specifications mention€d in rhis brd documents.
a. Bidder should have at ieast 01 project references covering all solution

areas Bid shouldbe accompanied wirh ctienr list.
5 Bidder should propose all equipmenvitems stricrty compliant with

technical specification;no ophonal item will be accepted.
6 All the proposed products should be well kno\ln, well reputed brands and

widely nsed for its qu,lity, perf.mance a.d retiabitiE,.
7. The proposed product parts should be easily available in the market.
8. All proposed items must have ar Ieast 12 months warrantv.o Bidder should have compteled al teasr 0t projecrs oi simitar nature

satisfactory
lo Bidder must submit Manufacturer / principle,s authorization letter

verifiable on the name of bidder allowing them to paricipate in the
tend€r, bids will b€ rejected if bidder faits to provid€ Manufacturc /
Principles authorization letter for part or solution oflered in the bid. crey
or first copy olrrems / producrs shall noi acceprable

ll The bidder must have at least 03 years of experience in the LT industry
and scale ofthe organizatron must hav€ at least 10 plus manpower and at
least 8 skilled manpower with valid certifications relevant to item no.
4,5,6 and 7 of BOQ for solution implementation certificattons must be
attached)

12 Latest Income Tax Certificate (NTN).
13. VaId GST R€gistratron Certificate.
l4 SRB's Registration c€nificate

ITB 9 Amount of bid security. zyo oI Bid
ITB 10 Bid validity p€riod. 25 days

ITB ll Number ofcopies. One original One copy
ITB 12 @5 of Bid successfulAmount ofPerformance Guarantee of

Bidder
%

ITB 13 Deadlille for bid submission 04-12-2014 at1 00 PM

ITB 191
Bid Evaluation: Lowest evaluated bid

Bid price atrd Cufi€trcy
:=:--i



Part_v

^ The forlowing Special conditions of contact shall supprement the General conditions ofContact. Whenevei there is a conflict, the provisiom h"."i. .;T;.;;;il'"ver those in the Generalconditions ofcontract. The conesponding 
"tuu." 

no-r". oJa"-cic'Jiiii"ut"a n p*"ntt 
".r..1. DefitritioDs (cCC Clause 1)

GCC I (gFThe procurinp Agency is: Office of Shaheed Benazir Bhutto Housing CellGovernment of Sindh Karachl.
2. Performsnce Security (cCC Clause 4)

CCC 4-the amount ofperformance security, as a percentage ofthe Contract price, shall be: 10%.3. Irrspections and Tests (GCC Clause 5)
Representative of Procuring Agency.or-his [ominee shall inspect the procured good and ensure
that it meets the tender specifications before its acceptance lwhere uppfiJutf"y

4. Delivery atrd DocumeDts (GCC Clause 7)

GqC.10- Supplier shall supply and install the good within Four Weeks after signing the contract
arLd shall submit the following.

(i) Supplier,s invoice showing Goods, description, quantity, rmit price, and total
amountl

(li) Packing List identirying rhe contents of Supply;
(ii| Delivery note.
(iu) Wananty and guarantee certificate;

5. Warranty (cCC Clause 12)

Tlrc equipment shall bear standard warranty (with ftee parts & labor) fiom the date of instalation /
acceptance. Upon expiration of waEanty, puchaser at its option may enter into a Service Level
Maifltenance Agreement upon expiry ofthe wa[anty period in accordance with terms embodied in
Appendix-A hereto

6. Payment (GCC Clause 13)

Hundr_ed percert (100%) of the Contract price shall be paid upon delivery, and satisfactory
Initallation, integration and testing ofthe products at the subject to the production of installation
and Operational Acceptance certificates duly signed by authorized Representative of the
pr )curement agency.

7, Li,luidated Damages (cCC Clause 1E)

If the supplier fails to deliver the goods or perform the services within the time period(s) specified
in the contract, the Purchaser shall, without prejudice to its other remedies under the contract
deluct ftom the Contract Price, as liquidated damages, a sum equivalent to 0.0? percent of the
C(ntract Price for each day of delay until actual delivery or performance, up to a ma\imum
deluction of 10% of the Contact price. Once the maximurr is reached, the purchaser may
co Nider termination ofthe contact.

8, Resolutio[ ofDisputes (GCC Clause 2l)
In the case of a dispute between the procuring agency and the Supplier, the dispute shall be
relbred to the dispute resorution mechanism as defined in rule 31, 3i-and 34 of th; (spp Rules
2010) Amended 2013

9. Applicable Law (GCC Clause 23)

G(lc 29 1 contact shall be interpreted in accordance with the Sindh public procurement law of
Sirdh.



Part_VI

SCIIEDULE OF REOUIRf, MENTS

The delivery schedule hereafter expressed the date of delivery required.

Note: Spcciflcations ofabovc itcms arc atachcd

iOll JOb Assignment completion
period after

Award/signing of
contract agreement

Location

up graoaxon ot uustomz€ BRp Solution
(Design. Delelopment. Cuslomizarion. Inlegrarion. Testing.
Training & implemenration)
One Year Maintenance and support for Cloud based
customized ERP based Solution (existing and new services)
Integrated Solution for verification ofCNIC. Biometric.

60 days Karachi



Part‐VΠ

SAMPLE FORMS

Letcr ofAccentance

Date:

We uhderstand that you are not bound to accept the lowest or any bid you may receive.

Dated this day of 2015

]ο

Shaheed Benazir Bhutto Housin Cell
Govemment ofsindh.
Karachi.

Dear Sir:

. Haying 
_examined the bidding do-cuments, the receipt of which is hereby duly

aclnowledged, we, the undersigned, offer to supply and deliver the required item in
conformity with the said bidding documenrs for the sim of Jrorat bia anount n w ds okd rgwdlor ,ruch other sums as may be ascertained in accordance with the Schedule ofprices attached
herewith and made part of this Bid.

. . We undertake, if our Bid is accepted, to deliver the goods in accordance with the
delivery schedule specified in the Schedule ofRequitements.

If our Bid is accepted, we will obtain rhe guarantee of a bank in a sum equivalent to
Five_ (5) Fd.enr ofthe Conr.act price,?ay ordor for rho dr.rc pcrfoflnarrcc uf thc ConUauq in
the form prescribed by the Purchaser.

We agree to abide by this Bid for a period of 15 days from the date fixed for Bid
op€ning under Clause l0 of the Instructions to Bidders, and it shall remain binding upon us
and may be accepted at any time before the expiration ofthat period.

Until a formal Contract is prepared and executed, this Bid, together with your written
accrptance theteof and your notification of award, shall constitute a binding Contract
between us.

Form― I

「
懃″″ ′″″ιεらυαε′

'″
7

Duly authOrizcd tO sign Bid fOr and On bchalfOf



Form-II
Experience ofSimilar Supplv and Itrstallatiotr

Assigtrmetrt
Description



Form_III

Cotrtmct Form

TIIIS AGREEMENT made the day of 
-- 

20 between S\LAHEEDH:NAZR BHUrro HousrNG cELacdwmtiENr oF s-riDH, K;;;iiii. 1i","i,ur",ca led 'lhe Procuring agency,,) of the one 
^part 

and Jno." o1 S,pptin4 ot 1",rn i *_,, aS t,plietl (herci\after called ,.the Supplier',) ofthe other part:

"",.,"-"Y91:o:-jl: 1,":*,."8 agency invired bids for cenain goods and anci ar)
servrces._vlz. up gradahon ot existing software oI foroperarion of IT operaLions ofshaheed
Ben^zir Bhutto Housing CeI , covemment o f sindh, Karachi. a"J ll. 

"l""p,J " Ula lvthr Supplier.for rhe supply ofrhose goods and .e.uic.s in rhe su, oil ,.,;;.:;;;;;',; *," *,
/i8l rerl (hereinafler called "the Contracr price..).

N()W THIS AGRTEMENT WITNESSETH AS FOLLOWS:

L In this Agreement words and expressions shall have the same meanings as are
res )eclively assigned to $em in rhe Conditions ofContract referred to

2. fie following documents shall be deemed to form and be read and construed as part
of lhis Agreement, viz.:
G) The Bid Form and the pdce Schedule submitted by the Bidder;(b) The Schedule ofRequirements;
(c) The Technical Specifications.
(d) The ceneral Conditions ofContract;
(e) The Special Conditions ofconlract; and
(1) The Procuring agency's Notification ofAward.

3. In consideration ofthe Dayments to be made by the procnring .getuy to the Supplicr
as hereinaftermentioned, the Supplier hereby covenants with the procuring ug"n"y to p,orid"
the goods and services and to remedy defects therein in conformity in all respects with the
provisions of the Contract

4. The Procuring agency hereby covenants to pay the Supplier in consideration of the
prorision of the goods and services and the remedying of defeits therein, the Conhact price
or such other surn as may become payable under the provisions of the conbact at the tirnes
and in the manner prescribed bythe contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with their respective laws the day and year first above written.

Sigled, sealed, delivered by
agency)

Sig ed, sealed, delivered by

thc (for the Procuring

(for the Supplier)thc



To:

performance Secu tv Form

SHAHEED BENAZIR BHUTTO HOUSING CELL
GOVERNMENT OF SINDH.
KAXACHI.

W^{EREAS tnade oI Supplie, (hereinafter called ,,the Supplier,,)
of Contract No. tRqfercnce nunbet ol the coktkll dated
[d'lctiptun olsoo^ asd selr,cesl /hereinafter called,.th" Co;rr*t)

Form-IV

has undertaken. in pursuancc
2014 to supply

AIID,WiIEREAS ir,has been stipulared by you in the said Contract thar the Supplier shall
Turnrsh )-ou with a banl guarantee by a reputable bank for the sum specified'therein as
security for compliance with the Supplier's performance obligations in occo.danc" wrtfr tf,e
Contract.

AI.ID WHEREAS we have agreed to give the Supplier a guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalfof
the Supplier, up to a total of [odounl of ttu guorantee ihwds ahd fiprcs], and we undeftake to
pa) you, upon your first written demand declaring the Supplier to be in default under the
Co rtract and without cavil or argurnent, any sum ot sums within the limits of tanount oJ gud.-
afl, e7 as aforesaid. wirhout your needing to prove ot to show grounds or reasons for your
derrand orthe sum specil'led rherein.

This guarantee is valid until the day of 20

Signature and seal ofthe Guamntors

[Me of bdnk orlnancidl )nstitulioh]



Y
Form―V

AuthorizatioD Certifi cate

To:
SHAHEED BENAZIR BHUTIO HOUSING CELL
GOVERNMENT OF SINDH,
KARACHI,

ITSOS tnade oI the Mohulocturctl who are established and repurable manufacrurers/

i':i::::,^i:,!"-",*r,u desurytion.ol the Boo^l do haeby a]uthorize Ji." okd ad&ess or Aseklto submrt a btd. and subsequentl) sign lhe Contmcl with you asainst NIT No ,"/-_
)$nation to Bidt ror the ab",; s""1";;;i;;;;;fi;;;:Jotr'il]""' " t t ^o tryrercnce or the

W: hereby e_xtend our fullguarantee and warranty as per Clause l2 ofthe General Conditions
of Contract for the goods offered for supply by the above firm againsitfrc l*ii",i"it. s,d..

[SisMtMe lor otut on behay 
"7 

u,*1r"n,",t oi,r,x"r",1

iy'o? This letter ofauthority should be on the letterhead ofthe Manufacturer or Distributor
ard should be signed by a person competent. It should be included by the Bidder in
hs bid.
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TECHNIcAL SPECIFICAT10N

l.l scoPE OF WORK

In,roduct10n

滋柵i詰誦認lR繹腸精:黒溜lw:雛計柵詰轟 s:襦」辮辮
Di ticts′ cso,3 RegiOnJ Assislant Eng ncert throu8hЮ ut Sindh including sBBHc H o
Ka achi simultaneOusly cOnnected

Seを led Bids in●vO patts.P劉に1,Eligibili(y&Tcchnical Bid and
for a perOd Of 60 days frOn the 181ぬ te OF submissiOn
lm)lemen● tiOn Parlners with pЮ ven capabnilも For foHOwittsi

Pa■ 2:FinanciaI Bid,valid

or bids, is nvited lrom

S No Jobs

Up gradadon OfcustOmize ERP SOI■ 10n

¨ It&ぶ:ぼ棚:調器'
02 One Year M“ nにnance and suppo■ fOr C10ud

mい “

鋼 m∞ い
…03 Integ.ated Solution ror verification of CNIC

Biometric

r.2 E stiDg Software D€tnits

SBIIHC has implemented SQL based customized ERp spplicarion to automate all maior
tun, rional area: inciuding alt rhe ofTices of rhe operarion rrirtr rtre obiecure to c.prure aii
oan.aclion at rhe source ot generadon and !o oprimi/e rhe tuncriondt procesie.. jhe
app icationruns on c€ntralizd cloud based SeNeri a.d alt oilces lresa;l rhnrush rhe
lem inals SBBH( H.U. DrsErcL CSO& Regionalollicerson on-tine and re.rl. me basis. AI
lhe proce)srng and dala upddting are done ar the Core Dahba5e. firncriondl ared are a\

1.2.1. Registrafion Module: This module us€d ro create / edil / verify and management oldatabase ard
reponing forrns for Beneficidres and CSOS.

L2.2. - Producl / SeNrces Moduler This modute used !o create / €dit / verify and management of dalabase
and.eporting foms lbr Houses (singteor Dultitype) a"d iLs related services.

1.2.3- Suryey / Verificarion Module:This moduleused 10 c.eate / edit / verify and management of
database and reporttng forms for Sile suNey,location andverification and i1s retated senices.

t.2.4. Installm€nl Shges /Prccess Module:Thi, modute used Lo create/ edit/ verii and manaaementof
database and reporling forms for Consrruclion Levets ot houses and insta mint stages piposed
automatically or manually

I -2-5 - Palment / Fund;ng Module: This module used to create / edit / verif, and maM gemeni ot darabase
and reporting fo.ms for Prccess ofbilts reSa.dinguork to be don€ and fuither prment/ funding
process automatically or manually_

1.2.6. Seruic€s: web Site/Hosting orparking (Domain Inquinng, DNS Resolulion, space lor darab6e,
managemenr)

12.'1. SQL web rnrerference services (Oracle SeL DalabNe online platform)anrivrrus,sel Database
connectivity (SQL W€b based servic€ and mnnectiviry,Anri-Virus web basedonline data crrecr
se.vtces.)



い・=盟ぷ::場e品:ギ掲‖亀脱j譜胤謂tL Developmert! CustoDizrrion,

Module

Innallmelr
StaSes /

Module

Creaに ′edi′ ven,and
managementOf daほ bse
and repOrling fOrns fOr

Benenciaries and Csos

. Expesion / Modification in

. Expesion/ Modification in

. Customrzarion in
Benefi ciaries Mansgement

. Customizatron in CSO
Manageme.t system

. Modificalio. in Access

. Responsive modification in
logicdesign

. Addition in database system
for.egionat necessary fi elds

. Implementarion/ tesri.g and

Create / edrt / veriry and
managemenl of database
and repo.trng forms for
Houses Gingleor
multitype) and its related

. Expansion / Modification in

. Expansion /Modificarion in

. Customialion rn Produc,
Services Management sysrem

. Customization in Produc,
Seryices repo.ting

. Responsive modrfication in
logicdesign

. Addition in darabase system
for resio.al necessary fields

. Modrfication in CORE
database for expansion. Implemenuno testrng and

Crea'e / edit / veriry and
manag€ment of da tabase
and reponing forms fo.
Site survey, Ioca tion and
verification and its related

. Expansion /Modificalion in

. Expansion/ Modification in

. Customrzation i. SuNey /
Verification system

. Customiulion in Survey /
Verifi caron system reporting

. Responsive modification rn
logic desrgn

. Addilion in database system
for regional necessary fietds

. Modification in CORts
datab€se fo. expansron

. Designing ofne$ tbrms

. Implementation/ resting a.d

C.eare / edit / veri& and
management of database
€nd reporting forms for
Construclion Levels of
houses and nstallmenl

automali@lly or manually_

. Expansion / Modification in

. Expansion / Modification in

. Customization in Installment
Stages / Systems

. Customization in lnsrallnenr



. nesponsive moaitcation in
loBicdesign

. Addilion in databrse sysrem
fbr reAional necessaN fietdi

. Modification in CopJ
database for expms,on

. Designing ofnew forms

. Implemenhtion/ tesrins and

cr€are / edit / veriry and
management of database
and reporting foms for
Process of biUs regarding

tunher paym€n, funding
process automatically or
manually.

Expansion / Modification ir

Expansion / Modification in

Customization in payment /
Funding systems
Custonizrtion in payment /
Funding syslems .eporting
Responsive modin cation in
log;c design
Addition in databare system
for.egional necessary fi elds
Modificalion in CORE
database fo. expansion
Designrng ofnew forms
Designing of new reponing
Modification in losic desiqn
ofpa)ment slslern
Implemenlatior/ tesfi n8 and

. Progr€ss reponing Distric,
CSO w;se

. Progress reporting Prcjec1

. Progress repotung

. Dedicated web se er

. Cloud based integ.arion

. Mig.alion of databases

. Dalabase me.ging

Web site′ HOmng or
parking(Domain
Inquiring, DNS
Resolution, space for dara

SQL web intedbr€nce
services (oracle SQL

One Year Maintenance a.d supporr f., Ctoud bned 
",s!o,.,,2e,1ERP baed Solution (existins and new services

The mdJ“ memOned“ Ove re●■軒,and■ d or籠
貸臨1:境胤島鷲F調ぷ:l霙温鶏嘱よ:the i mplenenし JOn pTher as per КquirementoFSBBHI

鑑 WS化 辮 瀞 辮 】棚 1柵 鳳

LttFT概
曲 柵 淵

iTR」

cust,mized Benencia)geneiη tiOn tO certlncation ofcof
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(i) In case ofdiscrepancy between unit price and total, the unit price shall prevail.

(iD The unit and total prices Delivered at Shaheed Benazir Bhuno Housing Cell
Karachi sho^uld jnclude the price ofincidental services. No separate payment shall
be claimed lor the incidenral services.

(iii) All the Government ta\es will be deducted from the bill/invoice anount as per
policy

SIGNATURE
&SEAL OF BIDDER

PART Ix

FINANCIAL PROPosAL/RATES ouoTATION

hぬ
"e“
pり 0器 l驚よi譜 撫 譜

p mattdお nnanelJ F"∝ ホ ん遭 JmgMn Ыd"Q"

To:al Bid amount in words:

To:al Bid ofamount in figure:

Na■e α signature
Biddcr

〔| Description[ob

Ilぃ 。●●H.

Quantily Rate
includiDg all
Ta\es

1

aDesign, De\elopmenl. Cusromiulion. Inre8rsrion. j esling.
Trainins &

H

01 JOb

2

ERP 
・ "`・ =“

11lt l● ■しじ 狙 O sNlppOn 10r cloud based custOmized

based s0111110n(CXiSJng and new services)

01 JOb

3 !rEB, eu ro,u[on ror velrrcaoon or CNIC, Biomet.ic. 01 JOb

TOtal


