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SI卜DH EHPLOYEES'SOCIAL SECURITY Dヾ STITuTIoN
(HEAD OFFICE)

Vice Commissioner, SESSI Chaiman
Medical Adviser, SESSI Member

Joint Director Labour Department Member

Director Administmtion, SESSI Member/Secretary

Deputy Director, LT. Board ofRevenue, Member
Govemrnent ofSindh.

NOTIFICATION

No. S S-Adnn-/Procu./2015- wrth the approval ofCompetent Authority, a Committee
is constitured in this office for compurerization / automatior;f SESSI by re;ured /
est.rblished fims/suppliers/contractors. The composition and TOR,s ofahe aommiftee is
gi ven as under:-
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To examine and evaluate required factors alongwith proposals of
automation of SESSI office submitted from reputed / established
fims/suppliers/contractors for prequalifi cation.

To examine technical and financial proposals.

To open proposals in presence of (eputed / established
fims/suppliers/contractors on the day and date fixed by SESSI
office.

To examine and evaluate relevant experience and past
Pefomance.
To examine and evaluate capablilities with respect to personal
equipmenr and plafll etc.

To examine and evaluate financial position.

To examine and evaluate appropriate managerial capablity.

To examine all the required documents / bids for establishment of
computerization / automation ofSESSI office arld submit their
rccommendation to competent authority for procwement.

Any other factor that a procuing agency may deem relevanlnot
inconsistant with the rules.

(MUHAMMAD FAROOQ LECHAm)
COMMISSIONER

Karachi,dalcd 12-2-2015

Co:rv is forwarded for information and necessarv action to ther-

Dircctors,FinancυAudiVAccountsAP&CD,SESSl, d Offlcc
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No SS―Adm″Procuノ2015-
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3
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All Membcrs
P S to Conlnnissioner,SESSl,Head Offlce
P A lo Vice Commissioner,SESSI,Head Offl

DEPUTY Dl TOR(ADNIN)



SINDH EMPLOYEE'S SOCIAL SECIJRIIIY INSTITUT10N
ST-17,BIclcに 6,Culshan‐ Iqbal,KarК hi● ___=

TENDER NOTICE

The Sindh Employee's Social Security Institution Invited sealed Bids ftom reputed/established
firms/suppliers/contractom, registered with Sales Tax and Income Tax authorities, as

per SPPRA Rules for the followings,

AutoIIla,oll oF SESSI

The Complete detail and
specifications arc as per
Tender Documents.

Securl● lll tlle forlll of POIDD: 20/O oftotal bid Value

der DocuDetrt Collectiotr (Start Date): P ublicatioD,/Hoisting of notice.

der DocuEent Collection @nd Date): 30113‐2015

der Document Submission Date & Time: 31-03-2015 up till 2:00 P.M

der (fechnical) Opetring Dat€ & Time 31‐032015 at2:30P M
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The intending participaflts can purchase the set of tender documents fiom undersign€d against

par-unt of t"nd", fue ofRs 2, 000 (Non-Retundable) from the date of Publication ofthis tender

up.o 30-032015 during office hours' ftom Hea'l Offrce, Sindh Employees' Social Security

Itrstitution, ST-1?, Block{, Gulshatr-e-Iqbal, Karachi'

The bid shall comprise a single package two separate enveloPs inside Each as per SPPRA

RI,LES 2010 Section 46(2), envelop shaLl contain separately the "FINANCIAL PRoPOSAL"

an I "TECIIMCAL PROPOSAL".

Ttndershallbereceivedbackonclosingdateofthetenderi.e'31.08-2015upto2.00pmand
J"if be .o*"a on the same day at 2'30 pm in pres€nce of bidders or their authorized

,"lra"r"n*,*" who wish to attend and in presence of Procuement committee as per SPPRA

RIJLES 2010 Section 41(3)"

Ol schedule date of bid ope n& only enveloPs of '"TECHMCAI PROPOSAL^" will be oPened

i alrr"i"p" -.t"a "ritrmcrer' pnorosAl" vill be retained in the safe custodv as per

SPPRA RULES 2010 Section 46(2)

A fter Technical Evaluation, envelops of 'FINAI{CIAL PROPOSAL" of technically qualilied

bidders will be opened with prior intimation to successful bidde(s) The FINANCIAL

PRoPosALofbidsfoundtechnicallynon-conformingwillberefumedunopenedtothe
.,"p""tir" tiaa"., * ptt SPPRA RLILES 2010 Section 45(2)'

6. Eligibility Conditions as per SPPM RULES 2010 Section 46(2)' for tender participants are as

under:-
a. Registration with Income Tax DePartment (NTN) Certificate

u. n"littt"tion *itt' sales Tax Department (GST) Certificate

?. l'he Bidder should submit undertaking on Affidavit that the company is not involved in eny

lLtigation or abando ned alr,y worl(/contract in any departmeot'



′,

8. The Bidder should submit Bid Security @ 2'/" of the total quoted bid amount in shape of Call

Deprsit/ Pay Order / Demand Draft pr€pared from any schedule bank in favor of 'Sind'i

Emlloyees' Sociol Securiry Instttutton whici shall remain valid for a period of 28 days beyond

the validity period ofthe bid Bid security will be released to the unsuccessful bidders once the

conlract has been signed with the successful bidder or the validity period has expired'

g. The Procfiing Agenc] reserves the right to enhance / reduce the quantity without assigning any

reason as per SPPRA RULES 2010 Section 16(e)(i)'

10. The Focuring agency shall announce the results ofbid evaluation in the form of a report' giving

just fication io, *""pon"" of a bid or proposal, subject to the relevant Provision of SPPRA

RUI-ES Section 45

I L Thi i tender can also b€ se€n in the website of SPPRA i e www DDrasindh qov D-k a d procwing

agetcyt rrebsire i.e www sessi.sov'ok'

12. Ior firrther details, infomation or clariflcation please contact the undeFigned during office houls'

DIRECTOR ADMINISTRAT10N
FOR CO■IIMISS10NER
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TENDER DOCUPIENTS

SINDH EDIPLOYEES'SOCIAL SECURITY
INSTITUTION

GOVERNMENT OF SINDH

AUTOWIATION OF SESSI
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AutOmation of SESSi

IMPORTANT NOTICE

This Tender document is Eot transferable

Bidders ae advised to study the tender document carefully Submission ofbid shall be deemed

to hure t*en done after careful study and examination of the tender document with full

understan ling of its implications.

The response to this tender should be full and complete in all respects' Incomllete or paiial bids

shall be rejecred. The bidder must quote for all the items asked for in this tender'

The bidd,;r shall bear all costs associated with the Feparation and submission of the bid'

-"ili-g "* "f 
presentatiotr for the purposes of clarification of the bid' if so desired by

p*"frr*i. i r-fr*'". will in no case be'responsible or liable for those costs, regardless of the

conduct or outcome ofthe bidding process.
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F.Mpr oyER REGTSTRATION -........ '-" -" "" -' "22

woRKnRS REGISTtu{TION ,, "" ,, """" ',,,',22

ON PREMISES WoRKERS REcls'ITATIoN CENTRT " ....... " " - "'23
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Automation of SESSI
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2 10  EMPLOYER PORT^↓ …        …  … … …     … … … … … …   …… … … … … …     … 26

2 1l   HosPITA MANAЭ EヽCNT SysTEM   ̈  ̈                        _  ̈_ _ _ _ _ ― ― -  26
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Telldcl Documellts Collec6oll Date

(Start l)atel

From the date of Publication4loisting of
Notice

Tender Documents Collection

Date@nd Dtte)

30-03‐ 2015

Eamest money 2%of thc total bid(In favor of SESSI

Govcnlmcnt of Slndhl in thC Shapc of Pay

ordcr,dcmand dran,bank raralltCC(ChCquCS

will not bc acccptablc)10 bC Submitted ηバth

Financial Proposal

Tender I)ocuments SubEission Dtte
and Tirne

31‐03‐2015 up●■2:00P M

Tender(Technical)Opelllllg Datc &

Time

31‐03'015 at2:30P M

Langu,rge of the bid This bid should be filed in English language

onty. lf any supporting documents submitt€d

are in any language other than English,

translatioo ofthe same in Eoglish language is

to be duly attested by the bidder.

CurreD cy of the BID PICR

Bid Prices DDP Karach

No. of (lopies ofTechtricd Proposal One Hard Copy

No. of (lopies ofFinancial Proposal One Hard Copy

Purchar,er reserves the right to reject the bidder's assertiorr of compliance to a requirement, if the

detailec response is found unsatisfactory or conkadictory.

嚇 IⅢⅢ Ⅲ II I■  ■
1‐

4



Automation of SESSl

Notwith! tanding an)4hing to t}Ie contrary in the bidder's detailed response, an assertion of'Fully

compliec.' (Y) shall be considered as the bidder's agreement to comply with the requirements of

Purchaser as intelprcted by Purchaser.
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Automation of SESSI

1 INTRODUCTION

In PakislarL Social Secudty Scheme was launched on March 1, 1967, unde' west Pakistan

Employe.rs' Sooial Secwiry Odillarce No. X of 1965, with the assistance of the lntemational

Labour c)rganization. The sindh Employees' Social secudty Institution (SESSI), however, came

into being"o., July l, 1970 when tie Scheme was reorganized on provincial hasis after the

dissotutirr-n of One-Unit. Initially, the Scheme was designed for coverage of textile industry

workers of Karachi and Hyderabad. On getting encouraging rcsults later on the Scheme was

exteDded to all other industries and com.Erercial units.

SESSI is a service-oriented organization. The furction ofthe INtitution is unique in nature for

the welfare of labour class. It aims at providing medical care facilities and cash benefits to the

secured rvorkers and tlteir dependents.

The general direction and supedntendence of the affairs of the Imtitution vest in a tripartite

i"r"iilg S"dy. I" its functioni-ng, the Institution is guided by such instruclions otr questions of

policy as may be given to it ftom time to time by the Government

Medical Care occupies the most sigdficant place in the services of SESSI more than 70% of its

;;;;;, .;;; 
";;r"viding 

medicil care faiilities to the secured workers and their dependents

il"t"h,ri. uppfi". to the entire province of Shdh However' administrative offices/ medical

.rii* ,. zui"ii.r-g in Karachi; Dhabeji, Nooriabad, Kalu Kohar' Kotri' Hyderabad' Tando

iur, f trrOo Adam, foj4urklEs, Nalvdbsba,Il, Shohdadkotj ShikarPru! Jacohebad' I.arkana'

ir"'frld ."a Sukkur. For providing the medical facilities there are cunently 39 dispensaries' 5

medical centers and 4 hosPitals.

Under Social Secudty Scheme secured workers are entitled to cash sickness benefit' injury

;;;;,-;i"rnrt ienefq idaat benefit, disablement gratuitv' disablement pension' ex-sr"atia

grant an i depend;o8 get survivors' pension and death grant'
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I.I IN I4TATION TO BIDDERS:

SESSI irxites ploposal ftom the well reputed IT companies to implement this solution to

automate differetrt Focess of SESSI The scope of work includes

. Enployer'srcgistration automation

. U orkers conEibution collection automation

. \lrorkerc registradon along with their dependents

. $/orkers identity management

. P covision of employer and worker portals

. Provisioning of RFID based cards for SESSI workers with biometric based verifications

a. healthcare facilities

. Patient Relationship Management system

. f .osPital Mamgemert System

. Nledical inventory and pharmacy automation

. !atient Queue managemetrt systems for health center

. S ESSI Outreach program automation

r trovisioning ofworkers on prcmrses facilities'

. I'rovisioning ofData Center along with se els' stomge' network & security

. I'rovisioning of LAN, WAN for SESSI oflices and medical facilities

. I'rovisioning of Email & Collaboration system

.l,rovisioningofrulD+BiometrjcbasedattendancesystemforSESSIemployees

. l'rovision of Bandwidth for all oflices'

. (Jperation and mainlenance ofcomplete system for 3 years

. tveb portal development for different departments

. -\ntivirus Solution
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Itr r'itatiotr to Bidders

Govemnrent of Sindh, Sind Employees Social Security Institute (SESSI) invites technical and

Finance proposal fiom reputable Companies for Automation of revelue co]lection and

Healthcare for SESSI. The Eojecr will be divided into different phases and prccurement will be

done on phase wise basis as described in BOQ. Scope of this goject will be for all registered

workem and employer include SESSI facilities however urit rates ofeach have item to be quoted

and based on the detailed surveys, quantities will be finalized with the successful bidder'

1.3 Implementotion & Paymenl Schedule

The Delivery schedule for the implementation of automation of SESSI will be applicable in

three consecutive Phases which will be completed in 3 hnancial years or earlier and the

daks for the Supply, Installation and Configuration will be applicable with the effect (w e f)

fior.t the date ofissuaace ofpurchase order for each phase'

PHASE l

PaymentMilestone The Perlod

-6-8 
we"k. ftom date of

signing ofcontract

80%
1

2.

Supply of Hardware &

Sol.ware as Per BOQ

installation and

Corrfi guration of Hardware &

Sollware as per gaP analYsis

10-12 weeks ftom SuPPIY

of complete hardware &

software

20%
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PHASE 2

PHASE 3

萬
日
Ｈ
Ｈ
巳

ilestoDe Time Perlod Prvment

lupply of Hardware &

;oftware as per BOQ

6-8 weeks fiom the date

ofsigning of contract

80%

nstallation al]d

lontiguration of Hardwarc

t Software as per gap

rrlalysis

10-12 weeks from

Supply of complete

hardware & software

209`

filestone Time Period Pavment

iupply of Hardware &

joftware as per BOQ

6-8 weeks from date of

sig tlg of uuxtracr

80%

nstallation and

lonfiguration of Hardware

ft Software as per gap

rnalysis

10-12 weeks liom

Supply of complete

hardware & soliware

10%

Completion ofTraining 4 Weeks from

Tnstallatior &

Conliguration

10%
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1.4 Gr:neral

The responding organization should provide the following.

●

●

Name of the participating organization or participating organizations (if more than

one) in the responding consortium, including their scope of involvement.

Detail of Manufacturer,Brand for proposed hardware & software.

Technical Detail/Dara Sheets ofprcposed hardware & software

I erhnologr Roadmap

The RO should clearly mention the roadmap for the products that are quoted as pan of the total

solution. A detailed chapter covering at least the following asp€cts ofequipment quoted:

. Support ofvadous IEEE standards

. Suppofl ofvarious Infomation Secu ty standards

. Compatibility of proposed solution, with equipment of other Major Players of
the Market

Any oth.r suppo ing documents, graphs or charts which describe the technology roadmap of
equipment quoted may also be provided.

All the products (Hardware & Software) quoted manufacturing or assembling facilities

should be ISO certified. (Plesse provide copies ofISO certilications)

1.6 Sltaffassigned to the Proiect

Responcing Organization should list the personnel who will be wolking on this project'

particukLr focus should be on core skills set required for implementation ofProject ofthis nature.

Resumes of staff, assigtred to this project in the following three categories should be

provided

1. Total Stafrassigned to the project (Please speci$ role ofeach person, as per minimum

requirenrents mentioned above)

2. Total Staffassigned to the project for Support purposes

3 . Total staff assigned to the project for Training purposes
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17   Prcljcct lmplcmenta● oo/ManageIIlent Plan

Thc rsμ )Ilding org品2はon ttlpro宙 de a detalled mplemcntatlollメ an and proJect managcmcnt

plan Rcsp∞鈍 Orga_● on should μ、■dc dlc,価ch sllould dcscnbc cx灘 ″価 ¨ 皿 be

deLver∝ 1′ insCued ln what ttneFraIIle d― g thc COursc Of thC prolcct Rcspolldlng

Org,nlワ ,直On should cKlvcr tas應 asslglled(o the eIIlplwces and resoШ
"e auocatlon ofrcspondmg

Orgall―tlon d― g thC COuttc ofthc proJtt Thls should Юt bc h gencic tCrms but should bc

spcc面c lo tllc pro ect Prolect plalls IIl tabular forIIl,mellhonlng names of tasks,sub taskS,

shrt date,flnふ h date,resources alld mttstOllcs Wlu alsO be appreclated

1.8 I)€liverables

The responding orgadzadon should clearly mention and list all the deliverabtes to be provided

uoder th: proposed Project. koject deliverables shoutd at least include descriptions of supplied

equipmer's, model numbers, version numbers, along with their detailed technical specifications'

the way these equipment's ale configued as per rcquiEments of this Tender' user manuals'

technical sDecificatioDs of the modutes within the supplied equipment, training schedule' proposed

couse rraterial and testing rcports etc'

1.9 StLpportCrpabilities
The RC should indicate the support capabilities for hardware & software supplied- Number'

qualificrttions arld rclevanl certifications of support personnel must be indicated The selected

vondor will provide 12 Eonths maintenatrce & support service for removal of

probleDrs/defects for oll hardware, software and custoE applications' The detailed support

plan sht,uld also include the following informatior other than mentioned above:

Note: Eiids of Responding OryaDizations which wilt rot contritr the above mentioned table

will nol be Processed further.
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The cha pter on Support platr should cover following categories itr detail:

I

2

3

4

5

6

3omprehensive Support plan

tssue handling (Support) Plan as mentioned above.

Details of Support Experience ofthe projects of same size and natue

StaIT Assigned Expertise

Iechnical Support staff location (Office Locations)

Support expedence of Govemmert (National[ntemational) Projeots

1.10 C(,mpliatrcetoSpecilicatiotrs

The RO should provide information as per items mentioned in Armexure-d Boq Responding

OrganizLtions should not propose any kind of refi-ubished equipment/components in their

technicai proposals. RO should provide this information ir the following tabular form:

(FC= Fully Compliaat , PC= Pafiially Compliant and NC= Not Compliant)

Failure 1o provide compliance statemetrt of all items may result in disqualificarion of bidder'

Details rPC or NCCompliance (FC, PC

or NC)

ItcE Quoted

1.11 Late Delivery & Petrtlties

Tle Responding Organization (RO) should deliver & deploy 0re solution in

arrd provide 36 months on site support with resident engineer and data entry

I E-24 weeks

oPemtor for
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rCJStratiOn purposcs Attr 36 months pe● od ulc systcm will bc handcd ovcr to SESSI

勧crc wnl bc pcllalty imposcd on delay ofper“ ck@05%ofpr●cct v』 uc

1 12   01lM relationship alld warranties

・  Tllc・cspond■ng organlzatlon(RO)should bC au6o虚 cd Parlncr if nclt a mantlfacucF,and

shoud submi a lctcr FROM THE ORICINAL NIANWACTURER FOR THIS

PROJECT ADRESSING THE CLIENT

● All cquipmcnt should havc 12 1nonths Warranty(9x6)組 l So昴″ae loadcd on activc

cquil)mcni should havc warralltics ror 12mollth agalnst dcfcctsん ugs

●  Thct,quipmcllt supplicd should bc drough vchiablc by Manuf¨ ttlrcr rcprcsclltativc

・   Thc cnd uscr licCnscs,cnd uscr warralltlcs and cnd uscr contracting supporl scⅣ iccs、vlll bC

in thc nalnc of Customer, for all thc cquipmcnt and Son■ vac loadcd on thc cquipmcnt

dcli、 crcd dunng thc coursc ofthc prolcct

● No rcftlrbishcd End of lifc and“ cd Cqllipmcnt■ ill bc supplicd d五 ng tllc coursc of thc

proJ(ct

l.13  T(chnical Evaluanoロ

Thcrc will bc a■ vo stage tcchdcal cvaluauOn PreliIIllnaげ evaluadol1 0f tcclmical bids lv11l bc

donc on the basis offollo"ing pararnctcrsi

l RO or Lcad biddcr should bc a Paklstam Compay OR a branch ofFlcc of a Mlltln7ational

(bttoraion havmg loCa prcscncc

2 COmply,ith speciflcations mcntioncd in tllls Tcndcr Doculnents

3 1)iddcr sllould bc ln IT busincssおm last 3‐ 5 years

4 BiddCr sllould havc at lcast onc prolcct rcfcrcncc coveing all soludon arcas 
Ⅵnten in

IごP

5 ]〕 iddcr sllould ha■ c at lcast onc rcfcrcnce for Dcployng Data Calltcr

6 ()nc Vendor solunOn for complctc Nc●vorklng will bc prefcrrcd

l)ut mclre thanぃ、、cndor's solu■on W■ l not bc acccptablc

7 `■l thc products quotcd and or asSCnlbling f"ilitics should bc ISO ccrlincd
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tlidder should propose all equipment strictly compliant with technical specification; no

optional item will be accepted.

l.t least one PMP (Proiect Management Professional) should be a part of RO Project

tcam,

lo lhc rcspondhg orgarllzation rRO)should bC a manufacncr or althOiZcd Parlncr,

FROM THE ORICINAL IIIANUFACTURER¶F rcspondhg Orgaization(RO)is

reqlllrcd to submltthc Mallufacturcr AuthOrlzation Letter in thc fa■
our ofthc clicnt

ll rlnancial pЮposals will only bc considcrcd ollly for thosc biddcrs lvho arc shortlistcd in

l,chdcal cvaluauon

盤盟凛
lT朧

,1∬∬i‖稲
d為
Ⅷ雷:as FIBancm Stmい

、Gcncral針嗣ulg h thC

wcmcnts,rcgisution and afFlliations ctc nc

Techcll and Flnancial Bids shall bc Cvaluated on thc basis Of folloung paralnctcrs

Marks Desc"画On
S" Evaluation PaEmeter

1
|:tooo

11 company Profile

Y""" l" b.-".4

[10 marks for each Year]

255

30
(Please provide evidence)

111

て
コ

イ
ェ

nt least 3 year pannership with Principal(s)

(Please provide evidence)
112

Bidde,'s Business Panners

[5 marks for each Year]

45 At least 3 vea「 IS0 9001 and IS027001

CertincatiOns

■■3 1 ЫdderS∝面fCat on

115 marks for each yea可

|デ赫 30 Bldd* a*t have at least 1oO regular

employees registered with EOgl and their

monthly contributions must be paidto EOBI

135 Must have atleast

2 x Certned CRM or App‖ cat on platForm

certined experts

l x Certned DBAs

f:.S Team Member Certifications

I15 marks for each certified

professionall

1`:
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12

121

122

123

13

141

142

15

151

1 x CCIE

1 VolP Certifled Engineer

1x RFID Technology Certified Engineer

1 x Microsoft Server 2012 Certifications

2 x Email Application Certified

Relevant Expedence 195
Dom-ain xnowledge at Pakistan and

lnternationallevel.

Similar Nature Proiect in

Pakistan

[50 marki for each Project]

similar Nature Proiect

lnternationally

[25 marks for each Project]

Projects in last 3 years

[15 marks for each Rs 50 million

proiectl

Development Sfi-ategy

100

That bidder has successfully completed two

(02) proiects for implementation of process

automation solutions for Government.

50

it'at tiaOet nrs successfully completed at

least two (02) Automation System projed

and personnel registration solution with

Government

250

●
υ

●
”

ftrat UiOO", tut *.cessfully completed

more than Rs 3OO million worth of proiects

within last 3 years.

Framework and strategy

Development & DePloyment

Methodology

Presentation Before the

Competent Authority

150

oiiilf.a,nework and strategy that will be

used to structure, plan, and control the

process of devetopin8 and deployment of

this speciflc system. lt should include

specific deliverables that willbe created and

completed duringthe Project

100

The~~suCCessful~ Ыdder   or   tech市 cal

e口 :ua●on has tO presentitS COmp ete p an

of AutOma● On of SESSI before the

competent authority

Financial CaPabilities 300

Enancial Gpabilities in last 3
year9

More than Rs 500 million

revenue (300 marks)

300 Provide 3 years audited Iinancialstatements
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Vore than Rs 250 million and

ess than Rs 500 million revenue

150 merks

Vore than Rs125 million and

ess than RJ 250 million revenue

75 marks

rcnal Maお 10m {TeChnical Proposaり

Dctallcd Teぬ血 」
'duatOn宙

Ⅱ bc donc fOr inlls who quall取

“

prclmmtt evdllauon

mcntlonltt abo■ c thCSC f― S may bC asked to OVC pICSCntatlons on thcr solutiOn

l14  Alvard Cnteria

Flnanclal blds offhns u7ho sCrlrc at lcast 70%or aboVC On巖
tCChcal waluatlon(aS a whob)宙 Ⅱ

bc opcllFd T∝丘icaly qual面ed in∝倒LyloКゞBiddCr n■ l bC aramcd thc projcct based m all

othcr cott■ anccslo dlC RFP nle SESSIrettCSthc itttO acccpt Orrcject my b●
ortteCtal blds,証

any ine ⅢortOa■ard ofeclnmct wlthoutherew murr ng any liabinり tu lnc amェod biddt■・or ally

obligatlo l to L」 oll..“ afFeclcd bidders

115   J(,int Vellture

Biddcr sh譴 lbca F赫,Association of PCSons,Jolnt Vcntc,Colnpany or COrporatloll mccting

狙 of■ c rcqwed cntcrla ln Casc of a」 olnt VCllturc,■lc lcad bidder(Sll181e Fi..1ら Associalion

of Perscms or Compan"muSt bC Clcarly idCntincd

1.16 S upporting documetrts with the Bid

1) certificate on stamp paperthat the bidder/ partner has never been black listed in Pakistan by

Government or Private Authority in Pakistan

1(



SINDH EⅣPLOYEES'SOcIAL SECURITY INSTITUTION
(HEAD OFFICE)

NOTIFICAT10N

｀o SS― Adl■ln/PIOcu/2015-      ′ヽith thc apprOv81 0F COmpctcnt Authori,,a COmmittce
is constituted in this Offlcc For cOnlputcrizatiOn/autOmation Of SESSI by rcputcd′

established tlrms/supplicrs/contractors Thc composition and TOR's Ofthe COnlnnittcc is

g ven as■lnder―

COMPOSITION

L Vice Commissioner, SESSI Chaiman
2. Medical Adviser, SESSI Member

3. Joint Director Labour Department Member

4. Director Administration, SESSI Member/Secretary

5. Deputy Directot LT. Board ofRewenue, Member
Govemment ofSindh.

TOR'S

２

　

３

1 To examine and evaluate required factors alongwiti proposals of
automation ofSESSI office submitted from reputed / established
firms/suppliers/contractors for prequalification.

To examine technical and financial proposals.

To open proposals in presence ofreputed / established
firms/suppliers/contractors on the day and date fixed by SESSI
office.

To examine and evaluate televant experielce and past
Perfomance.

To examine and eyaluate capablilities with respect to personal
equipment and plant erc.

To examine and evaluate financial position.

To examine and evaluate appropriate managerial capablity.

To examine all the required documents / bids for establishment of
compute zation / automation ofSESSI office and submit their
rccommendation to competent autho ty for procurement,

9 Any other factor that a procuring agency may deem relevanlnot
inconsistant with the rules.

(MUHAMMAD FAR00Q LECHARI)
COMMISSIONER

5

6

7

8

ヽo SS‐ Adll■■PIocu/2015-

Copy is forwarded for infomation and necessary action to the:-
Karachi,datcd 12-2‐ 2015

1. Directo6,Finance/Audit/Accounts[P&CD,SESSI,
2     All Mcmbcrs
3     P S to Conlmissioncr,SESSI,Hcad O■lcc

4    P A lo Vicc COmmissioncr,SESSI,Hcad Offl

DEPUTY D R(ADNIIN)



戯      A¨
Amcndnlcnts n■l bC providCd in tllC form(

adllnC

In caSC Of a cOn■iCt With thC RFP or carliCr A“
Cnda.tllC latcSt AddCndurn would prcVall

」 l Addcnda iSSuCd Wmld fOrln an intC"d p7art ofthC RFP

t 
11 .*1-Jff.u" ,'oted, strictlv usins the format mentioned ir BoQ of this RFP'

2. These prices must include alt iocidental coss associated *q 9-"'ryHi::iLti liXiTi' ,,"i,"tr","r *usistence' ofnce-suPPol;ii"Till;'1llt,li-tffi,ll,T,',. o, "'pror""' 
on

Exes. levies' duties €nd lees 'iT."#;. ;;;;; in any other counEv'
accotnt ofsuch services in the Pu

3. Prices quoted bv the 
"l-ii:^":l' Hf'::3"1fl'#i"1,ffi;ff';rtr"':'j*: ?T#:

and not subject to increases on

adju unent will be rejected'

l.2l D )cuments Establishing the Cotrformity of Proposed SolutioD to Bidding Documeuts

r rhe Bidder shal frmi*.a:iss$ 
lli,liS; 

tiliffil 
;1fir,l"'Hi,.: ::r$ffI [.l}i

Bidling Documents ot the ProP

under the Contact

2. De ivery schedule for items in BOQ would be cammunicated at the time of singing of the

colltact'
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Bids 1i)r sub-systems or Portions or pa.rt-solutions ofthe solution shall not be accePted'

The documentary evidence of conformiry of the proposed solution to the Bid-ding Documents

;fiii;;;,h" i"r- of written descriprions, liierature, diagrams, cenifications, ard client

referelces, including:

a) Dt,tailed description of the essential technical and performance characteristics of each

component making up the proposed solution;

hr D.:eiled drawings, destgn paramelers' design calculalions' put-up sheers and outputs of

arv tools used for capacity planning and designing oi lhe enlrre solullon:

°侃鳳盟暫l撃器::思讐盤田
d(mOnStraung rcspOnsivcncss,thC cclnlmc

dl Eata ShCCtS Ofall Cqulpmcnt's and SO鉢
″are'S Offercd:

e)PrClimlna■ ProJCCt Plan as rCqlurCd by dlC PurChascr alld Statcd in thC RFP:

うЖ轟∬」R常撃0肌鵠i踏c鳳鮮 :f稲Ⅷ島
1,iddlng DoctllllCntS

g) '-he bidder shall categorically confirm the specification of RFP in all respects

h) llids submitted without the above desired conffmation and documents may be rejected

ritraight away'

1,22 Bid ValiditY and SecuritY

for the successful

as required bY the

11)
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l U● suCCCSSful BiddCrs bid scCunty Will bc dlSChargcd rcttulCd aS promptly as possiblc

2

3

孵刷 鵬 rL!概鳳∬鳳躙 "品″価制雌響∝mm S

枷:T轟出跳:L艦塩織1盤:‖
thdrNsお Ыd赫鴫由C"五耐Ыd

捕 :捕職」榊熱 l鞣塾l胤∬∬鳳∬ FC軸
h

4

ξ
リ

123 Fordat and signing of Bid

1

2

3

4

Separatc tCChCal and inancial bidS Shall bC SubmlttCd

■o BiddCr shall prCparc hC bid,ClCarly marklng aS・
TECHNICAL BID・ ,・FNANCIAL

l出∬鮒譜ζ器1篤盟 ly盤

all pages ofthc bid

露黒よ譜楓i『

Wiぬ潔鷺f∬胤∬s°m鑑鵬号;瞬よ酬

1 24  Dl)adlille fOr submlSSiOl1 0f Bms and BId Opelllllg

ち器 ∬ 樹 蛯 癬 鳳 乳 服 器 艦

江血 細 6S"∝ 轟Cd h詭 郎 P"latcr価狙

lbovC

獄濫盤恥跳出W、鶴‖議出品棚慇話せ誡
‐+o●●パ●Я

年肝TIξtti主 :高きまlylc“
“

h"ls c対 cndcd

2()
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3. Bid shall comprise a single package containing two separate envelopes

4. Each envelope shall contain separately the fina[cial Proposal and the technical proposal;

5. etrvelopes shall be marked as "FINANCIAL PROPOSA-L" and 'TECHNICAL
-pnOl'Osel-' 

. UofO aod Iegible letters to avoid conftsion;

6. Initially, only the envelope marked "TECHNICAL PROPOSAL" shall be openedl

:";"*;;ru ;;rn'elcw prioposar" shall be retained in the custodv of the

proc,,ring agency witbout beiflg opened'

7. Anv bid rcceived by the Puchas€r after the bid submission deadline prescribed by the

'p*i1"*, *ff U" ,"l"cted and renrmed unopened to the Bidder'

8. Tho Purchaser will open ooly those financial bids who have met the mandatory etigibiliry

cdte ia.

1.2S  Award CiteHa

悸鮒齢鼎l魃 撚‖酬臨端

1 26 PurchaSer'S tt」 httO Accellt Any B‖ and tO ttect any Or All BidS

鳳留脱『妥∬
S翼潔露fT&:認協:寵謂温i「柵瑠冨

llalil● tO the BiddCFS

l.27  COnection lmproveIIlent

B ddCr

21
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′

2 SCOPE OF WORK:

潔留灘 .:Ъ駆乱:::吼棚賀』:Ⅸ∬:富
°
“

r idusけ FOVen phtfOnn O impお
mcm

rcllt proccsscS

l  EmI)loycr Rcgistraton

2 WO]kCr Rcgistration

3 Rcvcntlc CO■cdiOn

4 WorkcrS RFID card deSittg a`pnntlllg

S PttCnt Rclaionslup MallagCmcm

6 RcctucSt COmplalnヽlanagCmcllt

7 ManagCIncnt DashbOards&Rcports

8 SESSI OutCach Pro卿

9  Elrployer&WOrkcrs poltal

10 btl〕 gration mtll Emall and IIlvCnto″

rみ

:競:協I::ブl`II::テ』協軍梶i:11艦:"′
"C°
ψ°′α″θ

"み
α″r″

"ι
″̀

orcο
ll″′み″″0″S

alnCS CtC

22
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or SESSI rvorks Portal This application ihould have.irs owrr RFID and Biomehic module or

integrale w th extemal RFID application and must Provrde below

Centfalized enrollment and identificatioD of RFID cards and biometrics'

AD|lical.ion should have lntegration 
-comDonents 

which can be used with industrv

sur dard solution for cenralized '"nt'*iin or enrollment fhe solution shordd have

a$,:,-;ti;t; ;'r."J-*it' d';'a-p"t'v software application for identitv verification

using RFID and biometric devices'

Tht, biometric profiling of member should be mairtained in separate database with

ma;<imum possible security featues

Thc solution should have easy to use interface and also provides on-sorcen prompts so the

i..; il*;;;-ild positioning to capture the hishest qualitv image

Th,: proposed application should have capability to store up to lO-finger prints against

each user Profile

The orooosed application should not maintain biometric images but stores the minutia file

ir'ilri,Jrnuti.ui r.pt.sentation of finger image)

The aoolication should manage all the RFlD'Biometric hardware readers including

integrition. adminisrration and troubleshootrng'

鵞 VIぶ椰IttittW盤釧檬。W
23  0F Pra"ぶιS"0「″σrS Regお′rarra“ Cι“

li]ili]:]tillilttlilllii1lltilili:
lrcd durmg thC rcglStatlon

l WorkCrs Pcrsonal dCtallS as pCr NIC,Pic●
rc and fmgcrpnnts SCallmng

2 SCallung ofOrlgtt NIC

3 Personal面Onnat10n of dcpcndcnts as per NIC Or B Folll・

4 1)CpendCntS PiC● ェCS,SCallm8 0fOnglnal III CardS Or B Follu

5  SCalllntt OfEmployCI CCrliflCatC

●

　

　

　

●

2E,
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24  6αrl′ Prr2薇ng

『蹴1複∬』硼れま淵駆 寵ま瓢鑑柵舅:属鑑‰繊出Fb“・
C partご

・
 Should hNC uSCr"cndly card dCSigmg intcrFacc,whlCh ShOuld al10W dCSIgning bOth

slで cs of Cards

・  Should llavC uF fca● ェc tO import thc difFcrcnt,pc ofimagcS,rcsiZing&CKpphg of

Hっ agcs

・

試 ‖ t肥 憲 鍛 l霊 嵐 誰 1餌
hけ 回 °hCttC dttCi価 mttOn co面 叫

uヽrnbCr,and PiCttlrc ctC

2.5 Re"enue Couection

Bidder hes to develop or customize tlte revenue collection module to aut:mate *re cwrent

revenue tollection of SfSSt n"'"n'" 
"oit""ilon 

module should also have a web interface' which

will be the part of Employer portal t"rn *n-" "In'f"'* 
can submit the monthly contribution

details atong with workers litt' R"';;";;;";; module should be able to calculate the

monthly contribution of employers o^"i "t ^t""J"a 
registered w-orkers and should have the

collectioa procedure/wolkllows 
-I 

he Jule should have the capability to develop ol customrze

differeot view for revenue cotlection oilce lit<e defaulters' Iater payers' outstEnding pa)'rnents

etc. This will be integrated with Management Dashboards & Reporting module

ξttru誡聡f篤1譜淵潔
,pcr folloW■ ng bc10ヽV prOCCSS

・酬
C留棚∬棚ちよ紺靭湯電喘3Ψ鑑謂出よr濯壇濯群

healthCarc CCntcr

● Applicat10n shOuld● ggcr thC｀V01kCrs dCtallS StOrcd agalnst Card fOr hea■
hcarc o節 ccr

for vCrlflCat10n

・器i鮮器酬 鍬ぎ‖酬
°Wお SぬcttC T"■nmm W血 め̈r耐

orkcr Or dcpCndcntS rccord

・
1::調器鮒露淵轟犠器

C talth d“d lnfomttOnいig帥“
C｀ WC

nc
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l,tedicine prescription details should be available in pharmacy and after verification of
patienti medicine carl be issued to patient.

()n issuance of medicine to patient, system should close the current case of patient and

also issue the medicine from invedory system.

.4,11 the records of patient visits, history, pescdptions ard issued medicine should be

a:sociated with individual record of worker or their dependents.

2.7 Ptlic,rl Sueue Monagemenl

Bidder has to develop the comprehersive queue management system for health care center as

part of rpplication. After verification of the pati€nt's identity and aPpointment with doctor,

iystem should assign a queue nunber to patient. Queue m8-oagement should have following

features

. Crueue flumber should be assign automatically after scheduling the appointmeot with

doctor.

. R.eception officer or doctor should not be able to make any change in the queue

. floctoIs caulot close the case/ prescdbe the medicine without following the queue

s lquence.

. E.veryday new queue will be generated and previous day open queue number should be

closed as unattended.

2.8 Service Request/CodPlain Mohoge,nent

Bidder tLas to develop a complete framework for employels and workers request or complain

manageroeot. Any reiresenrative of employer or workel can initiate the service/complain using

weU p"o.,d or SlviS using their register cell phones. Bidder has to develop-the end-to-end service

."qrJ., :ngr* which cim handl; the required routing and workflow, ftom the creation of a

,"*i"","qiret, at,fre way through resolution while keeping the stakeholders informed thrcugh

,alio* ,rtran"at 1"-uit, dUS, eti.) ttris upplication should have the complete life cycle of case

managemed through an extensible service request engine which featules sample rcquests

;;;#il; uy ttI upptop.iut" workflow for each service tvp€ It shoutd fi ly automate and

,Lpliiy th" p.*"tt"" oi criating, tracking, and managing complains and service requests'

2.9 ash Disbunenent

Undcr Social Sectm″ SChCmc,sccured wclrkcrs arc entded to cash sickncss bcncflt,1■
ury

bcllcnt,nlatcrmけ bcncnt,iddat bcnent,disablemcnt ttmり ,disabおmcnt pcnsion,∝ ‐grata

解面 and dCpcndCnts gct,Wivorゞ pcnsion and death gant Bidder has to devclop thc complctc
―
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cash disl)ursement module

featues.

Automation of SESSI

as pan of main applicalion. This module should have following

Slhould have the complete ve fication process

llhould have the complete apFoval process

Sihould keep all the disbusement details against every individual'

Should have mechanism /process to directly iltegate with any banking system to issue

the cash against register bar* accounts ofworker or their dependents'

t;hould have cash payment reconciliations process.

'Jser /Password Management

legistration request of new employer

lnline contribution and worker detail submission

3hange request like Address, Name etc

Announcements

Knowledgebase

Online Complains

2.ll hrospital Managemenl Syslet't

Patient DemograPhics: (Primary lnformation, MaritalStatus' Contact lnformation' lantuage and

ethnicity)

０

◆

●

●

2.10 hnployet Po al

Bidder has to develop the Employer portal, which should be integrated with Employer

n"girt*tion and revenue collection module of main SESSI application lt should provide a

ftairewo* to service employer's requests, provide information, manage back of6ce processing

-Ju,if,r" .a.o*""t 
"ffi"l"ntty. 

S-ploy". ca.t self-register, submit complains/requests' view the

"t"t. "iop"" 
complains, submit and-view contributions, lead announcements' and search a

knowlertge base repository for information used to resolve issues quickly'

This potal should have followrng tbarurcs

０
　
　
　
０
　
　
　
●

０
　
　
　
●
　
　
　

●
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Automation of SESSI

Patient Scheduling : ( Patient appointment system)

ElectroniC Medical Record: (Medical lssues, medications, allergies, previous medical history artachment

of medic.l rePorts)

Prescriptions: (Create and send prescriptions, through sYstem, fax' print or email)

Patient Pcrtal: Reports, Medications and patient history

RePorts: qppointments, Patients, Medicines, etc

SecuritY : userAccess Ri8hts, Patient Biometrics (optional)

2.12 Wo*ets Poflal

Bidder has to develop the workers portal, which should be integrated.with uorkers Regishation

".a "fl. "a --"g"irent module oi main SESSI application lt sholtd provide a liamework to

;;; ;;tk".;' 
-requests, 

provide information, manage back office processing and utilize^

,.."*".t' 
"iit"t""oy.' 

wo.i<"i. c- selfliegister, submit complainVreq:":':' '1"* the status of

"".. 
-. 

r.Ari"r. view tieir medical 
"hisrory and othir associated docurnents read

;#;".il ;d ;;*iu t"o*r"ag" t*e reiository for information used to resolve issues

quickly.

This portal should have following features

. ljser ,/Password Management

. lLegistration request ofv/orkels

. ,fnlifle medical records

. lhange request like change in address, addition/ removal ofdependents etc

. Announcement

. K-nowledgebase

o Online ComPlains

2 13 1ra,ag`"ιπ
`D6Jlわ

οαrdS α
"′

Rc′οrrl"g

珊rT盤器評事TTち壁
=:識

:暇柵驚響勲輛Cり 。l manttCmu■ ぃ“υυ… …―‐
扇詭y■餌htradlc smatt dttathatおい

accounlabil,Managcmcllt Shond bC ablc tO(
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Automation of SESS:

thcm p●(itizc workloads,vci″ rcquCSt SlamS,alld analyzc trcnds ThCy sllould bc ablc tO

acccss,ViCW,aggrcgalc,compare,alld allalyzc statistics to hclp alcm mclmtor KPIs agalnst

墓 W整 ]幾 :澱 :繹 樹 韮 鮮 Ⅳ li鯨 藤 灘 鷲 重 轟 辞

o Dnshboard for sc面 Or managcmcnt bascd On rcVenuc collcction trclldS,defauitcrs,

hcalthcarc facihtics usabil対 bascd∞ rcglons,dircctors,cl● cs,complalns ctc

e Dshboard for dircctor head OftcdtOヮ to thC scc thc pcrfo...lanCC Of 0011ccuon ofFlccr,

rcvcnuc collcctlon trcndS,dcfaultcrs ctc

・  Dsh"ard fOr reWIluC C01lcction omCCr bascd On tllclr cuStOmCr pttment trCnds,

dcfaultcrs,late paン mcntS CtC

● Dashboard for hCad of hCalttCarc facilitcS tO momtor thc OVCrall pcrfomCC Of

h,althCarc facil,bascd Ofdlrcrcnt KPIs

2-14 Oalreach

2,14,1 survey & Feedback

Bidder h1s to devetop the complete process to collect citizen feedback using surveys (throu,gh--.

ipri 
"t 

'*it""..) 'There should be graphical repons or dashboard for manag€ment to revrew

irj" 
"ilr," 

i""a=u""i. iiid., rrr. tu o.rirr'p ,rre r,ornplctc fiomowork \.,ilhin appl;mri.n so that

new sun.eys or feedback forms can be design;d seni or pubtished on portal or circulated through

:iilt;,ii#il;;G"J-a p"uri't'Ea 
"ver 

the portal The application should be able to

g"n".ui" Oiff"r"ot tt"nd reports based on the feedback

2.14.1.1 Awaretress

Bidder.rastodevelopthecompleteprocessofawalenessusingwebpage'orSMs'Themain
I00,"",il ,iJo tripon rbe *orken' emplovers Profile based^9:^c*flilhi:l location nanre

.-)f iob,/business, incom. rroup .,. -o nitp'*io tJna ntgtr"a.srtfs to these-gr.oups Vendor has

to oro,".de complere integBtion "f '";iJ;ii;i"" 
*ilth sMS gut""uv. *hich provides the

success ul SMS based .".rug. a.tir.ry io 
-riJ*er/employers 

on their register cell numbers with

the regi itration record.
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Automation of sEssl

2.15 Inlegrulion

Bidder hat to integate and keep the provision ofintegration of mdn CRM with following

aPPIioalio.rs
. Active Directory
. Enuil & Collaboration System

. ln'r'entory and Assel Management

. R|lD + Biometric ApPtication

. Access Contol System

. P.Yment Gateway/Banking System

3 Invr:ntorYManagement

SESSI is managing the complerc medic-ine inventory lil'e cycle for a'll medical facilities and each

"J""i,i"ui.i*.i n, o"'n "t'" 'oa rtlin-u"i''' sestJr':"T:r-*"X"t":'.'Jl?TiL?,,1"",,,

services 'n order to ent*t tht "Iit-"0-']Y.:;;ilil;;;;"eds to be auromated with state

# t|'J x":,1s.'n[Tf"Hffi fl: il"l"ff ;;.""i 
"i-G'' 

"r'""ra 
ue abre to track o r a, the

;ili: ;:il; 
'no 

f,s purchase' issuance' transfer' rerum and repa,'

Tbe cort requireutem of asset Eackmg system is to be equipped with l})e Barcode technologies

uri.zinp Lbe henents of exitins labe* "Xili.,; fg-"*'i-::l5:5"i fl"[:'']:"'-i'Tl|
iEiit i rootr,.n ,n. *arehouse operatioos' Fvmg a oeep uut4 

'r 
v Drutttr "' -: 

disribution. ihe

-i *"r,u ",i *u'"t' "Y.""'",L['*$$]"T3,]Jff;t ;ffX[J:. 
-

solution aims to reduce t}le manual pror

Asset tracking system is to cater mandatory below mentioned areas in older to execute the asset

life cyc'e in 1he v/arehouse framework'

脚盤盟棚器認空讐:滞認
Cn.th W° rkers clmOd W¨ m偽nSШ∝

cscnpton tom dOCtOr

Thss。 lutlon ShOuld ha■ C the capabi■ け tO nlanagC userS and conflgurc their ightS Wlth

respcCt tO thc buslncss procesSes

● The sOlu● on iS tO havc itS Crlcicnt WO」
日 OW managCmcnt bascd On、

vhCh prOCCSSCS Can

be managed aod controlled'

;"ffi;;;;e approval / *j":'1113t^P1"3:"i1"'":':lf processes e g New

・ 推l出蝋詰甘ち猫竃1ぶ猛:RcⅢ aヽnd Rcm Rcqucゞ CC

c蓋thg barcodC lⅢlS alrcadlRT,1■慨躍Lヽla既欝語惑
・

Thc am■ ヽ O uSC C憲 hg barcOdC● DCIS社に Ouy μ ……

I品 1品 ヽ ↓ nS,cho壺 ad

traよ assctS Also ulc systcm shOuld ha■
C Capabilitv t0 1

Eack sssets. AIso
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selialization with respect to existing inventory and shall able to

coling.

Tte system should also manage aDd maintain medical faciliry

ir.Lrice of meaicin.s to patrents Tte system should provide ge

customized tag

el inventory stock,
disttbutcd

wEfehouse data sharitrg to reflect real time stock status'

Systcm should CatCr complCtC automatOn rCq血
cmcnt

…    |     _1_`^rn^、 :

■っm dCflning tllC。)ゝじμl ЫlυЩЧ・"―。―
ま温p:面:いgaお tof nc対ЫLけ 呵伍e usCrto mttagc■ir′cntow Catalog to]C assct

easity, tr;cking the complete asset life cycle'

inventory audit both from

■ c solutlon iS tO ha■ Ct■ O Intcrfacc(WCb and H7alldhdd Applicadolll using WhCh usCr

can nln buslnCSS prOCCSSCS

TIis solutlon a1lo、vs uscr to handlC bulk dal cxChmgC to upload/dOW■
10ad data VCry

cfFlcicrltly utlliZing ttC pOWer ofhandhCld dCVICC

コ lc sOlutlon a1lows uscr to morutor dailyコ
N and Out(lSSuanCC and Rctml ofinventOw

fr.om ollC locatioi tO anO■ Er

[『棚 酬ぷ∬器∬鵠 }朧望l顧讐器 調聖鍛
ul,on CXpiw)

Transportaton manttmc,や r TSa TVCmC・ 'kC∞
hg FcOrd of ttmspo■ VCndors,

fz,res and transport request batch dispatch'

Solution has the capability to conduct scheduled / al random

v,eb aud film handheld devi"es

SollltiOn rnCratCd antl‐thCft alarlns ifunauthOiZcd ChCckollt Of assct detcctcd

FroactNCly nlanagC Assct lssuance from Onc location to anOthCr 10Cat10n

lf rcqulrcd aSSCtS"pttsictty●
ggcd contallung∞コ●lCtC¨ Set I」 0111・ation that allows

t scr to track thC asSCt

(〕osolidatcd and CustomZable Entc甲
註sc Rcports fOr mang Statcgic DcciSOns

′tcuratc StOCk Statusたeal tlmC lnvCntow updatcs bOth On"b poltal and handhcld

application

ll淵∬∬ピ:灘T諸盤:鶴錯b■‖
hW and mojbing of伽 S̈い まVmous

for audltlng

Automatcd OuCuc lnallagemcnt fOr diSpenSancs tO Strcmalnc issuancc

The Asset tracking solution is to have core warehouse process related Inodul-l]: caetue'

mainlain and reflect requirea Uonnatronie"lo* t*tion"d t" t}'e comerstones of the

reqrired asset racking system'

●
　
　
　
●
　
　
　
●
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3.1 ′,V4,ntο ry Catα′οg

o Dcflnc invcntory Catalog

o updatc Catalog ushg USB barcode scallner or handhCld血
t

O Flcxibil13 0fadding

O WorknoWSto add/rcmovC assct■
Om thC Cata10g

O CSV Upload to IIlanagc bulk asSCt Catalog data

O  Mallagc SyStCm Scttlngs

O Vヽarchousc/StOrc Dcflnltlon

3.2 us(2「 M●
"agement

O user Rlghts Manarment

O Rcporls Setlngs

o AICrtS ManagCmcnt

O  ActlVC DIrcctOw lntcratiOn scnngs

O Dcfmc DcpaltnlClltS

IssIIσ,Ce

O Issuc OfmediclnestO padCntS after approVals hm doCtOrs

O  Issuc Rcqucst Logghg

o lssuc Rcqllcst Approv」 /Relc010n

O  Issuancc Can bc pCrfo.1llcd iom bothヽ
Veb and hndhCld appliCation

O Asset movementiStrackcd ttutt SCallnlng Of barcodC

O WarehOuse Mana"r Can alSO ISSuc an aSSCt uShg httdncld appliCation

O Stock iS updatcd in rcalillnc

■・
″5rer/Return

O Rcul1/Tranく fCr Rcqucst10ggmg

O Rcqucst Approval′ RclCCtiOn

O WarchOuse Mallager rcCCiVCs thC AssCt

O WarchOusc ManagCr can alSO reCeive an asSCt using h徊
ぬ Cld applicatiOn

O Stock iS updatcd h rcaltulc

3.3

3.4
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3.5 R“ ,α″

0

Automation of SESSI

Repair Request

Request Approval /Rejection

Request Processing

Faulty ltern Receiving in warehouse through (handheld / Web lnterface)

Local / Foreign Repair Process lmplementation

Stock updates when Assets are repaired or disposed'

０

０

０

０

０

1,6 TrunsPoftatio
o Tlanspoi Request in case assets lequ[e

o TransPon disPatch Planning

o TlansPort Fare Management

o TmnsporterAllocation

o Approve /Reject Transport Request

o TransPort Vendor Management

o Transport Request history / tracking

3.7 A!:set Trocking
o Inwentory auditing to Fevent theft

o Real Time Asset 'l'ransactions Monitoring on a web Interface

o Asset Entry and Exit logs

o Asset Trdnsaction Reconciler

o Asset Movement History

1.8 Tog Mdnogement
o Defile Tag Anatomy (Sequence Pattem)

o Manage preprinted or manual tag pdnting'

3.8.1 Enterprise Asset RePorting

An extensive reporti-og is $e heafl ofasset tracking system that helpslop managemenl

;ffi;i:;;;;;*iecision Below are the mandatory required repo(s

o Stock Status Report

o Current Warehouse RePort

o Asset movement RePofi



111會〕 Automation of SESSI

Asset with latest location

Asset Transfer Report (Transfer ftom one store to another)

Asset Retum Report (sub store to main store )

Asset movement Report

Asset with latest location

'lime Aft endance logging,

\ccess Contol Logging,

3ard Printing module,

User Management both with groups and on individual access rights'

Programrner able Events (Lmergency alerts' unauthorized alerts' Email or SMS alen'

custom tdggers etc )'

Biometric Enrollment

Visitor Management,

Built-in reports and custom report builder'

The arpliCaiOn shOuld haVC dy■
la■liC WCb basc intCgatcd rcpOrting capabiliり

０

０

０

０

０

4 RFID based SecuritY APPlication

An Enterprise application is required wrth Service-oriented architecture' The-application should

have wet, services for aut' 
"*"i''og"' 

oumb-i" independent architecture (SQL Server 2005

orefenedl, redundant datauase server supoon' audii logging' application access right

ilffi;fiil;," recovery' Applicadon should be capable lo integrate \ lttr:

. hdustrY standard ERPs'

. Iltegration with Acdve directory service'

Anolicaion should support compreherNive organizational hierocracy management and Physical

;':::#ilffi;;ffi T'e salienr feaure shortld include:

●

●

●

●

０

　
　
　
●
　
　
　
０
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4] ASI:RMANAGEMENT

Uselproileshou]dbecreatedinsystemcontaining,EmployeelD,UserName,designation,
Depaflmont, Sub Departmem' uia ii'"it m 

"" 
U1"t sp""ifi" permissions are defined or a

p*li"ir"* g*p *iti pennissions can be associated with employees'

Biometriceffollrnedofusersshouldbeperformedusingadministrativeconsole.Systemallow
administratn to saYe up t";#H;;til;'oi*"r' 'i* L 4lil'" to RFID cad-bindine

system slould allow admin ;';ro;;;Rflb tu,ds using special card programming device

(Optional t.

Bulk Use:-s can be impofted itr to the system using CSV file' A fixed format CSV file containing

all user d,:tail and their pi"t"* ;J:;i;-i-;;"lt91l:::"*" 'vstem 
similarlv user data

l:l"n l";lm::"J#liiii"$:,ffi fi ffi ff p'EiJi:!:rs and *rcir organiza'lional

hierarchv can be -p"'t"d fr"-;?;:;;;;;t') certain agents can be conigured for real

time inte grarion'

i'-"ff:"Tf'ff'"n is required where user can view his/her attendance rccords' supervise can

view their team t"o'uo '"pt?ni 
i;;;"'"g"' can view and analysrs 

T:,;.Xtf;It31::
iiiiit ir't 

'pprr""ion 
inierface should be biturcated 

'accordtng- 
t0

:Hl;i; "*, #* HR .l".,T JiI l:p: 'f,f'"i:ttt"1ii,,T"i'"o""1;fl,Ttll.'"'ffi"1
att(lldanue rooords or uPd'

iunugon"nt, rob Uo* request management

Users ald Supervisor can view pre-configrmd attendance reports according to their role and

rights a'siped to them W "i'i#iit*i"?lnto""s 
can be exported in different format tor therr

Personal records'

ffi h'lT3trTff *:"*'*HtXJi"i:"*f ii"{"n:*"fftitfu t#".t"#f':
:"TJ;;:;-1,;h 

"i"*s 

user o plan thet leave easilv ald sup€rvrsor'

emplo;ee Ieaves *a t"rp X#-io-t'i'''i*ii* ea-i"ii*tr should be able to configure

iid# 't 
tru" or t"u'"s and quoh in the application

43 l4sIToR MANA*'N Y!o"{"^^ine management of visitors The interface of
a6hrii arion should be custoEizeo t" 

,ili',"."r-,t";-r, L issue a visitor card-Taj:,:"1:;1:

**::::l'l*l*i:::m1'"1[3iil":ifi l],,,"x**m:m.rvisi,orrbe
appiication should have a capabltlty to t.,..-

:4
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器留:』:よ1:』I奮謂:l酬翼器蟹轟]盤in4ぼ馳l」椒課rS°
a comprehensive

5  1T Helpdesk ApplicatiOn

vender w口 lde“ Ver fo‖ oWing featureS inノ along the appliCatiOn:

Features

て)dine pOにJ acCesS fOr ucket Loggng wLh。 「 WthOut bgghg htO ap● にatbn

iictet Logging on uettalf ofsomeone'

=            
■M面 試∝ び m■S∝

l;1." 
"ftrch-""t. 

*ith ticket communication'

ssue tO Support engineer′

taking over the issue by any support engineer'

AutOmatiCa‖ y Create ucket bv 5Cnd an Cmail on Predenno em3iladdreSS

●
""ヴ"0暉

sortFg On tables and AutO refresh ng feature on my●
sues tab

twhい いdud"

. User creation

. User updating

Password reset (Self-service and manual )

hgい「Ough ACtⅣ e

DirectOrv prOnle management seCtiOn ThiS feature win send the usei new autO―

generated randomlv Created paSSWOrd aS an ema‖
and aLO SendS SMS On hiS/her ce‖

phOne number deined in ACtiVe Dlrectory



:働 Automation of SESSI

u,er can ieset pasSWOrd by sendng an ema百
o spednc eman address Wth Spedic

subject; the system will read that email address and sends him a connrmation

ernail/sMs. Upon confirmation response system will Senerate password and sent via

ernailor SMS as defined in Active Diredory'

Elcrypted Act Ve DreCtOry adttn strators passwClrd to prevent unauthon2ed aCCeSS

S                                                              ueS based upOn the

f(rlowing criterion:

lssue catetory

Date (From - To)

lssue lD

Ticket Status

Assigned To

Logged BY

ed isSues to help out

new users ifthey see similar issues'

Bundln exportable RepOrts

(A detaned reporting Capab‖
ity a10ng Wnh Standard graphs/pie Charts TheSe reports

are mainly of ISSueS,their TraCking and the perfOrmanCe Of the Help DeSk Enginee「

S

based upon the resO u● on ume ofthe● ckets eVer● nCe“Cket Was10“ ed)

G1 New news Posting'

17                           ed newS bV admin

18 
..' -..'-....._ _-Appli.ution 

ut"rs profile ManaBement'

categorに s′ Sub cate80● eS ttd pemヽSbn management(Read/Wnte perm`siOns can

be defined on cateBory/sub category)

Custom ttddsdenmtbn′ onW Text,Numerc,LOV′
date ume nddS Can be created
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Safety and SecuritY

The pr()posed sotution should be foolproof such that no threat posed by the external environment can

harm il. Threats ofTheft, Fraud, and data corruption are the key areas focused To achieve this' various

checkpoints should be incorporated within the application to make it secure' Following key securitY

aspecti should be covered:

lnternet Robots should no able to

Strong Passwords should be used

and emailhoaxes.

perform any operation aEainst the application'

to act as a protective shield against online predators'

Cornplete togging of atlthe actions performed on the application (User LoB)

22. I General Settints - includes

. Different application levelsettings like:

o Allow new users to register themselves (uncheck if you want to create

all new users MANUALLY)

o Restrict issue deletion to Admins only (uncheck to allow users to delete

their own issues)

o Restrict issue closing to Technicians onty (uncheck to allow users to

Close theirown issues)

o Everyone sees everyone's issues (NoT recommended)

o Defaultcategory (pre'selected on the'new issue'page)

. Email Settings

o Email notifications enabled

o Notify technicians of new issues (remember to edit the cateSories

permissions!!!)

o use SSLto connect to the SMTP server

o EmailTemplates

a-rppor.t sQL s"-", und bit windows'
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:ncryption of Passwords and Potential information at all levels should be ensured.

lijacking of user session should not possible from anylvhere in the application makinB

data secure from being corruPted.

l-east-privileged access should allowed to integrated components and modules from

application keeping the required necessary abstraction in place

Injection Attacks on the application should not possible from outside. SQL and XSs

attacks are handled at alllevels.

lluffer Overflows are not tolerated in any section ofthe application'

lnteraction with Active Directory is controlled as per the required access'

)orts Management is foolproof not leaving any loophole for external threat'

:;egregation of Duties based on designated roles in the system.

,\ctivity logs should be maintained for activities performed by the system

W,〕b Portal Developmellt

Wd)Portals nlll bc dcvclopcd for dimercnt dcpartmcnts ofthc milustrv Thc vcndor shoud

mttc surc that thc follovnng fcatlrcs arc covcrcd undcr thc portal providcd

l)DCSign Manager
2)SIuppCt Call暉
3)DeviCC Channcls

4) Dcvice Channcl Pancl Conlrol

5)Display TCmplatcs

6)ImagC rcnditions

7)ManagCd Navigaion
8)ContCnt scarぬ Wcb Part

9) Dcsig.l Packages

10)CrOSS Sit publishュg

ll)SEO enhanccmmts
12)Cata10gs

13)AnalガCS and rccOIllmendttions

●

　

　

　

０

●

●

０

●



職一

　

　

　

・
一
，

Automation of SESS:

.Jardware Specs

l) IRIID + BioEetric readers

Finger P.int Sensor Resolution : s5odpi,

copture lmoge Size:472 X302 Pnels

Ertroction tmoqe Size: 260 X 3N pixels

Sensing Ateo:73mm X 152mm

FAR (Folte Acceptonce Rotio): O 0O1%

FRR (Fol'e Reject Rotio): 0-1%

ESD (Electro Stotic Dis.horye): 15kv

CPU:3hit ARM9, Duol8btt ond 76bit Microprccessor

Menoq' Module (Prcgron Menod : 256xBvte ROM

Menoq' Modute (Doro Menoryl. 128KBvte / 2s6KBY:/:1')K!!!!!:! Me!!'v

Finget Print User: 7,O0O Finqerptint UseR

tD User: LOOOO / 2g(,@ tD UseE lselectoble)

Fingerplint femptotes Size: SOOBytes fot 2 Fingerytint Templotes

Event Buller: 2o,o@ / lo,oN Event Bulfers (selectoM

RFID Co'd Reod Ronge: 1i 56MHz, Possive Cotds

Reod Re nge 13.56MH2: Up to 2 lnch (10cnl

Reodins nne lcotd): 30 nilliseconds

VeriJico:ion Time: Less then 7 Second

ldentifietion nme: Less then 2 Seconds

政 ina Reader PO鷹 ユPart 26bた ″iegant 4/8bl:3urstル r pl″rOrAntl pass b口d

Com″ υ ηlcaala「 R5232/RVa5132■口ρ″els Maxlmur1/7CP/1P

Boud Rote: 57,€'@bps (Reconnended) / j|,4@bps / 19'2oobps / g'€'oobps lklectobl")

lnput Pott: 4eo (Exit Button, Door sen'oly!l9!.lL!1y!!i:L1L4
itput eon, Zeo rOnu-C Seloy Output (COM, NO, NC) / DC12u - 18v'

2eo (TT. Output / DCSV, 2OmA Moximum Roting)

Printer )ort: kriol Pott Jor conne.ting Pnntet

LCD: Gtlphic LA U28 x 64 dors),72 snn x 39.5nn 12.85" x 1.56") View Areo

Keypod 24 key Nuneric Keypod with Eock Lighting

LEO lndicotor: i Anoy LED tndicolots (Red, Gteen ond Yellow)

Po$ler /' Cu enl Source: DC 12v / 6SOnA (Moxinun)

Oρera"ng■ Flperaturc/COndlt oas,0・ ～
`50・

C/コ 0%～ 90%R″ lNOn‐ cοndenslng,

Colot / Uotetiot: Bloclt Red, Gtoy, Silvet, Do* Groy, Gold, Block & Gold Conbo / Polycohonote

Weiqht/Dtnension(WxHxT):SOOT(1.76tbs)/192nnx16onnx45nn17.56"x6.29'x777')

Cettocntion: FCC CE, MlC, RoHS



働

), Up to 16.7 million/256 shades per pixel, Full Color, YMCK, Standard Holographic, custom Holographic

with Th:rmal transfer over laminate, 25 mil thick, Print Speed i 3Sseconds per card/95 cards per hour (

YMC wirh transfer ), Accepted card Sizes CR8o (3 375"1 x 2.125"W85 6mm1x 54mm w), Print Area

,over the ed8e on CRSO cards, lnput Hopper Card capacity 10O Cards( 030"/ 762mm),Output Hopper

Card 200 cards, Memory 16MB RAM. Accessories should include printing material of RFID Cards

Automation of SESSI

2) RFID card printer with printing material

D'ral Sided Cerd Printin8 Capacity ,HDP Dye Sublimation, Resin Thermal Transfer300 dpi ( 11.8 dots /mm

Perronnel R.F]D Cards
RFID Cords - 7i.56MHz Possive TYPe

PVC moteriol, weight 5.59

Must hove unique communicotion prctocolwith RFID Reoders

3)

4) Switches, Routers and Firewall :

(3orc Sヽvitcll

●

●

●

●

●

1g"Rack Mount Modular Chassis

Should have at least 6 Slot or higher'

Should have Redundant Power Supply

Should support POE line cads
Should suppofi at least 48gbps bandwidth per line
card

Should have at least two l0Gigabit interfaces ald
support 1 ocigabit line cards

Should support 802.3a2 line cards

Should have 520cbps sv/itching capacity with
225Mpps of throughput
Should support 64,000 ipv4 entries

Should have one 48port Gigabit SFP based line card.

Should have 40 Gigabit Ethemet SFPS.

Should support tull layer 21314 EIGRP/OSPF/
BGP,{S-IS.
Hardware spec should be CPU dual core 1.5Ghz,

SDRAM 2GB, Boot flash lG
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llccess Switches

. Should support following protocol
o Nonstop foMarding(NsF) Stateful

Switchover, In Service Softwarc Upgrade

o  NIIllmlun 48 Ethcrllct 10/100 ports

● 2 GE upli出 6 SFP ports

・  Should hNC Basic L2 fcanlcs
● l RU6侠cd Codgraion
● Shotlld havc 88Gbps or blghcr fon″ adlng

bandmdtll

o Should ha■ c 176Gbps or higllcr fonv狂 &鴨
s、vitchulg capacity

Should support 250 or blghcr VLANs untll at lcast

4000 VLAN Ds
Shotlld support atltoQOS fCauc

shomd suppolt Follo,ing fcaucyprotocclls,

O DHCP
o DTP
O PAgP
O LACP
OヽDIX
O UDLD
O SDヽ 1

0 VTP
o RSPAN
O NTP
O  Portsecunリ

o DHCP snooPmg,
O mc ARP lnspoctlolll
o IP source蓼さ

O porlb6 ACL
O Ъ CヽACS alld RADW auulcntlcation

O BPDU glard
O spaШ■■g tcc routc guard

o IGMP flltchng,Cross stack cthcr channcl

Should havc USB stomgc for ilc back■ p

Stalldard 802 1p CoS and DSCP flcld classiflcation

supporl and marng and reclassiicatlon on a pc「

PaCkCt basis by sotrcc and dcstlnation IP addrcss,
sourcc and dcstlllation NIAC addrcss,or Laycr 4

TCP or UDP port number.

2
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AutOmation of SESSi

IEEE 802 1x allows dynwic,porl―bascd sccunり
,

providing uscr audlclltication

o IEEE 802 1x、 viul VLAN assittmcllt

o lEEE 802 1x witll voicc VLぶ

o IEEE 802 1x alld portsccunけ

o IEEE 802 1x with Cucst VL却 ヾ

O Port bascd ACLs for Laycr 2 interfaccs

O Udcast MAC■ ■cnng

Dynamc VLAN assigmcnt

Should supporl Shapcrl Round Robln(SRR)and

stnd pio五 け quClllllg

Should supporl stacklng
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AutOmation or SESSI

Flrcwall+

〕PS(SCCurlサ )

Thrcughput should be 2cbps or higher

IPS tluoughput should be 600Mbps

IPSec VPN peer should be at least 750

Should support VLAN at least 200

Minimum Memory 8GB

Minimum Flash 8 GB

Should have minimum cotrcurert sessions 500,000

or higher

Should support at least 1200 major 150,00 micro

applications

Should have 3DES/AES VPN throughput

300Mpbs or higher

Should have sitFto-site 700 or higher and remote

rccess VPN sessions

Should support high lvailability Active/Active

and Active Stand by.

Should support VPN clustering and load

balancing
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I rcw7all■ IPS(DMZp

０

０

０

●

●

●

Throughput sbould b€ l.2Gbps or higher

IPS tbroughput should be 400Mbps

IPSec VPN peer should be at least 250

Should support VLAN at least 100

Minimum Memory 4 GB

Minimum Flash 4 GB

Should have minimum conculent sessions 250,000

or higher

Should support at least 1200 rnajor 150,00 micro

applicatiotrs

Should have 3DES/AES YPN throughput

300Mpbs or higher

Should have site-to-sitc 700 or higher and remote

access VPN sessions

Should support high avritability Active/Active

rtrd Active Stand by.

Shoutd support YPN clustering atrd load

balancing



Automation of SESS:

Should have at least two 10/100/1000 Ethemet port

Should have at least one 10/100/1000 SFP based

port

Minimum 4 EHWIC slots

Should have support ofhigh capacity DSP

Should have embedded lPsec \ryN acceleration

Should support Multi gigabit fabdc

Should support rcdundant power supply

Should support Voicey'Video conferencing through

dsp

「
「
”
‐
ｉｌ

41
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llranch Router

Should have at least two 10/100/1000 Ethemet port

Minimum 4 EHMC slots

Should have support of high capacity DSP

Should have emb€dded IPSec VPN acceleration

Should support Multi gigabit fabic

Should support redundant power supply

Should support Voice/Video conferencing through

dsp
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5) Da ta Center EquipEent and Accessories

Scanner type

Scan resolution, optical

Duty cycle (daily)

8it depth

Scan technology charge

Light source (scanning):

Preview mode

Scan speed ADF (letter)i
white, Brayscale, 200 dpi)

Scan size (ADF):

Additional Features

Automation of SESSl

Flatbed,ADF

Up to 600 dpi

Up to 5000 pages

48‐bt

Coupled Device(CCD)

Cold Cathode Fluorescent Lamp{CCFL)

Up to 4 sec

Up to 50 ppm/100 (letter, color, black and

Minimum: 2.75 x 5.8 ln (70 x 148 mm),

N,laximum: 11.7 x 34 in (300 x 864 mm)

Ultrasonic double feed detection; automatically

adiust the color and contrast; blank-page deletion, color bleed-throu8h detection,

background smoothing, and mutli-color dropout

Automatic document feeder capacity Standard, 200 sheets

Automatic document feeder scan speed Up to 50 ppm/100 ipm {b&w,8ray, color,

200 dpi)

Scan size (flatbed), maximum ll.7 x17 in

Scan size (ADF), maximum 17.7 t34 in

Connectivity, standard 1Hi-Speed USB 2

Warranty One-year on-site warranty

lraper Scannel
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laper Printers ( l for each site)

Speed Black 33ppm or higher

Processor 800MHz or hi8her

First Page out time minimum 08 seconds or equivalent

RAM 255M8 or higher

Automatic Two side printing

Minimum input capacity 300 sheet or higher

Monthly duty cycle 50,000 pa8es or higher

Connectivity USB & Ethernet 10/100 or equivalent

Mobile Printing Capability or equivalent

Auto-On/Auto-Off or equivalent

Seder Rack

Capacity:42U

WidthxDepth:800x800
with built in TFTP disPlay

Static loading: 1000 Kg

DeBree of protection:1P20

Double-section rear door

Pedestal with 4 removable panels

Side door lock and high-density vented door

Mounting railwith U mark

Silver cable ring installed in the mounting ring

Welded frame with stronB structure

2 x PDU - Socket Quantity: 8, Cable with plug: 13A plug, Control Function: 15A master
switch, Cable Specification: 3 x 1.5 mm2 x 2M, Mounting Len8th: 459 mm / 573 mm
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Communication Rack (for swikhes)

' Capacity:42U
. Width x Depth: 800 x 800
. Static loading: 1000 KB

. Degree of protection:1P20

. Double-section rear door

. Pedestalwith 4 removable panels

. Side door lock and high-density vented door

' Mounting railwith U ma.k
. Silver cable ring installed in the mounting ring

. Welded frame with strong structu.e

. 2 x PDU - Socket Quantity: 8, Cable with plu8: 13A plu& Control Function: 16A

master switch, Cable Specification: 3 x 1.5 mm2 x 2M, Mounting LenBth:459
rnm I 573 mm

UPS{lKVAl‐ APC only

lnternationally recognized brand

Online Doublc ConYc6ion

Microprocessor Technologv

Pure Sine wave

Single Phase 50Hz

Digital LCD Display

Built-ln Stabilizerfor Under/Over Voltage & Frequency control

Backup Time: 30 minutes

Battery: Maintenance-Iree sealed Lead-Acid battery with suspended

electrolyte : leak proof

Alarms: visual (LED)and audible alarms
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Ai. Conditioners

. Wallmounted 1,5 Ton

. Kit Compressor Warranty

. Auto restart function

. Environment friendly refri8erant R22

. Anti-rust outdoor unit

. Easy-cleaned panel

. Two-direction air flow (SLR)

. lndependantdehumidification

. Trapeziform lnner groove tube

. Hydrophilic aluminum Iin

. Renowned brand

. wallmounted 2.0 Ton

. Kit compressor waffanty

. Auto restarrfunction

. Environment friendly refrigerant R22

. Anti-rust outdoor unit

. Easy-cleaned panel

. Two-direction air flow (SLR)

. lndependentdehumidification

. Trapeziform lnner groove tube

. Hydrophilic aluminum fin

. Renowned brand

Proces50r

cores)

Chipset

Memory

Memory slots

lnternaldrive

Opticaldrive

Display

Graphics

l/O ports

S:ots

lntelo Coren i5 ori7-3612QM (310/2 1GHz′ 6 MB L3 cache′ 4

Mob‖ e lnte10 HM76 Express

4 GB 1333 MHz DDR3 SDRAM upgradeableto 16 GB

2 SODIMM

750 GB SATA‖ (7200 rpm)

DVD+/‐ RW SuperMuLi DL

156・ diagona:LED― backlit HD anti‐glare(1366x768)

lntegrated:InteiO HD Graphics 4000

2 USB 2 0 or higher

l HDMI

l stereo m[crophOne[n

l AC pOwer

l Rl-45

l headphone/line‐ Out

l VGA

l Media Card Reader

Function keys for volume mute, volume up, volume down, play, rewind, and
fast-forward of video and audio files; Stereo headphone/line out, Stereo
microphone in

Networkinterface RealtekEthernet 10/100/1000



Automation of SESSi

Wireless Intd 802 1la/b/ノ n with Bluetooth 4 0 Combo

Banery 65W Smart AC adapter (integrated)

8attery type g-cell Li-lon

Warranty l-yearwarranty

Operating system Windows 8

o  Processo「 :lntel Xeon E5‐ 2650x28 core minimum
o RAM:DDR3(128 6B Min)
o Hard Disk:3 TB

o  DVD:DVD RW

・   Power Supplv:Redundant pOwer supply

・   VVith 20″ monitor sc「 een

serveE ( Data Center)

Supply and lnstallation of Blade Servers Solution to include

. servers each 2 x lntelo xeono E5-2620 (2.0GHz/6-core/15M8/95W)

Processor or higher
. 96GB PC3L-1o6ooR (DDR3-1333) Registered DIMMs at 1.35V expandable

. Network interface of dual port,

. 2 x 3ooGB 6G sAs 15K rpm SFF (2.5-inch) sc Enterprise hot plug HDD with

appropriate RAID controller supporting RAID 5

. 15 MB cache,

. 2 x Fibre Channel HBA Ports

. 2 x Gigabit Ethernet Ports with support for TCP offload and |SCSI

. windows 2012 or equivalent or high.

:曲
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SAN Storage

. Processor : Dua I Controller/ Storage Processor with minimum of4G8 cache

. RAID: Data drives RAID 5 or 5

. Storage: 30TB

. Storate Connectivity: Gitabit Ethernet 4x with 1 GB

. MountinB: 2U sliding rail

. Power Supply: Redundant power supply

UPS for Data Center:16 kW′ 20 kVへ :nPut 400V 3PH/Output 400V

3PH′ interface Port DB-9 RS-232,Smart‐ S:ot′ Extended runtime model.

Specification:

Output:
Jutput Power Capacity

Nominal Output Voltage
Efticiency at tull Load

f,utput Frequency (sync to mains)

:rest Factor
fopology
lypass
r;tatic Bypass

nput:

',Jominal lnput Voltage
nput Frequency

lnput voltage range for main operations

llatteries & Runtime:
llattery Type
-lypical recharge time
l:xtended Run Options
Ilackup time

(:ommunications & Ma

16 kW/20 kVA
400V3PH
953%
47‐ 53 Hzfor50 Hz nominal

3:1
Double Conversion On‖ ne

Built in Maintenance Bypass′ Built in

400V3PH
40‐ 70 Hz(autO Sensing)

304-477V

4 hour(s)
Yes

10min at full load



i鐵
lnterface Port(s)
Controlpanel
console

Audible Alarm
severity
Emergency Power Off (EPO)

Protection Class

Automation orSESS:

DB-9 RS-232, Smart-Slot
Multi-function LCD status and control

Audible and visible alarms prioritized by

Yes

tP 20

Conformance:
Regulatory Approvals

C-tick, CE, EN 50091-2, EN/lEC 6204G3, IEC 61000-3-2, IEC 61000-3-3, ISO 14001, ISO

9001, vFt-5s-111

Generator for Dat, Center (ilo KVA)

. Supply & installation of 40kvA prime Diesel Generating Set complete in all respect

which includes, Sound proof Canopy, foundation pad, control wire etc. The generator
control panel should have a feature of lP connectivity for monitoring the electrical
parameters. The Senerator should come with DieselTank.
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