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General Terms & Conditions

a) E arnest money

An earnest money, in lhe shape of a bank draft / pay order in the name of "lnstjtute
of B-tsiness Administration" Karachi, equivalent to 5% of the total cost of bjd, shoL]ld

be Silbmrtled atong wrlh rhe tender documents.

b) \'alidity of the proposal

Atl proposat and prices shatl remajn vatld for a perrod oF 90 days from the ctosing date
of rhe submjssjon of the p.oposaL. However, lhe responding organization rs

enccuraged Lo state a Longer period of vatjdity for the proposat.

c) (.urrency

AIL cirrrency in the proposat shatt be quoted in Pakistan RuPees (PKR).

d) Sates Tax and other Taxes

Org.njzation (RO) 1s hereby informed lhat the IBA shalt deduct tax at Lhe rate
pres.ribed under lhe [ax laws of Pakistan, frorn atl paymenLs for servlces rendered by

anv respondinq orqanization. The responding organjzatjon witl be responslble for all
taxes on lransaclrons and / or lncome, which may be Levied by lhe governrnent. lf
respcndlng organrzation is exempLed from any specific taxes, then it js requested io
provide lhe aeievanl documenLs wiLh Lhe proposat

It js to be !91!gC that l8A Karachi belng an educatjonal lnstilution is exernpt from the
who.e of customs-duties (specified in the First Schedute to the Customs Act, 1969 (lV

of 1969)), and the whole of sates tax on the goods imported ln the name of IBA

Kar.chi. The Lelter oF Credit (LC) wilt however be opened by the vendor'

P L.-s -JsL be qJoleo as per aLtac'leo pr'ae sheel

e) OEM RelationshiPs & warranties

The responding organizalion (RO) shoutd be an authorized busjness partner from the

ORI(;tNAL EUIPMENT MANUFACTURER (OEM), for the proposed hardware, soflwaTe or

net\r'orklng components tn Paklstan A certificate to their effect shoutd be jnct!ded jn

the proposat otherwise the bid is tiable to be relected.

Selected vendor wrtt provtde malntenance / support service, after expiry of warranly,

for,-.ach category of products ldentified, a[ a rate, which is not more Lhan 10% of the

rnitral purcha;e / license cosl setected vendor shoutd also be commjtted lo provide

mairtenance / supporl service for a period of at teasl three years after expiry of
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wafl anty perjod. However, IBA wilt not be

The eqLripmenL shoutd be slrpptjed through

bound to avail this service.

verifiable distriburion channel in Pakistan.

f) Ownership

The ownershrp of att producls and services rendered under any contract arjstng as a
result of this lender \,litl be ihe soie property of lBA.

g) trelivery of Equipment

Att equipment for the project wjtl be detjvered new, in packed condition djrectly to
lhe ocation, as per the discretion of lBA. lf equipment delivered is not conforming to
lhe specifications and bitt of quantity, the equipment wiLt not be accepled. The
eqJrp-ent wr.t oe insralled o'rty afLe, 'nspecLro_.

De[]'/ery lirne must be of Len weeks from the date of Plrchase Order, in case of tale
deli',ery the vendor is bound to provide al least 50% of the backup equipment for the
smo,)th working titt lhe detivery of purchased equipment.

h) l\rbitration and governjng law

This Lender and any conLract execuLed pur5uanl to this tender shatl be governed by
and construed rn accordance with Lhe laws ol Pakistan. The IBA and a(t responding
organjzaLions responding to this Lender and parties lo any contract executed pLrrsuant

to tlis tender shalt submiI to the exctusrve jurisdiction of the Pakjstanj Courts. The
arbi-ration proceedlng wilt be governed by the Arbitratjon act, 1940, and the
subsLanLive and procedural taw of Pakistan. The venue shatI be Karachi.

i) l\cceptance of Proposals

The lBA.eserves the right not to accept the lowesl or any proPosal and Lo annul the
bidcing process wiLhout assignjng any reason whatsoever. IBA Karachi may ask lo
pro!jde demo unr[ which vendor qloted in the tender. AfLer the final inspection of
the Jnit lhe decision wit( be made.

j) Support Capabilities

The RO should indicate lhe support capabllitles for all the hardware
the course of the project. Detaits of quaLiflcations / capabilities
shoL Id atso be inctuded in the corporate profite.

provided during
of support staff
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k) (.om pliance to specifications

The RO shatl provide information as per requirements given tn Annexure - A.
However, RO can submiL mulLipte sotutions. RO may not propose / supply any kind of
refu-bished hardware equipments / components jn their proposa(s.

Bjdder MUST quote prices as per req!iremenL mentioned rn the attached jn Annex C.

t) ltaterial

Mal( rial of this order js subject to fjnaL inspec[ion from Technica{ Team at the time oF

deltt'ery,

m)(.ancellation

IBA -eserves the righl to cancel any or a[( of the above items jf rnaterial is not in

acccrdance with jts specifications or if the detlvery js delayed.

n) F'ayment

90% of the to[al order woutd be paid on successfuI delivery, instatlatjon,
comnrssroning and integration of the equipment subject to finat accePtance by lBA,

Karachi.
1O% of the order woLrLd be paid after 6 monLhs of commtssjoninq & final acceptance
by tlA.
The supptier witI submjl the commerciaL rnvoice directly to the Fjnance
DeD,trtrnent of lBA, Karachi aqalnst which payment wjl[ be released after deduclion of
applrcable taxes.
Advance paymenL witlONLY be made againsl Bank Guarantee of "A" Rated bank of
the rame arnount
Payrnent wi(t be made onty Ihrough crossed cheque jn the name of the firm/company
Payrnent will be made in Pak Rupee onty

o). a. Performance Security:

' Performance security, up to 10% of the contract vatue, in rhe form of pay

orde r/demand draft or bank guaranlee to be submilted at the time of award of
contract. Vatidity of performance security shatL extend at teasl ninety days beyond

the aa[e of comptetion of contract.

Payrnent terms of procurement of service5 or goods + services may however be

chafged from above.
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P)G ST

GST witt be paid on appljcable rtems on(y.

q)P(]nalty

Pen.tty al the rate of 2% per month of the toLat conLracL amoun[ wi[[ be imposed on
dela/ed delivery or work up to l0% of Lhe LolaL contracL vaLue.

r) lncrease in price

No jrcrease In the vatle of above rnenLjoned items witl be accepted on account of
ejthcr unjt price, lotal price, any or atl other charges, duties, taxes, scope of suppty
and lr any other head of account shatt be attowed.

s) lnclcasc in taxes

Any rncrease in taxes, the IBA shoutd not be responsible, bul, lf any taxes are
reduced, the BA shoutd qet its benefjt.

t) Atteration

Competent Authorjty reserves lhe rlght to change / alter / remove any ilem or arlicte
or r(,duce / enhance quantlty wlthout Ssslqning any reason thereof.

ri) lnvoice

Invorce / bill shoutd be submitted to Finance Departmenl-

\') Stamp duty

Slanrp duty witL be Paid bY vendor.

2. lnstructions for Responding Organizations

a) Communication

Any request for clarifica[jon regarding lhis tender documenL shoutd be submitted j!
!!lug to:

Manager Procurement ICT

nslrtJLe of Bu5iness AdminisL ation
IBA Main CamPus, UniversitY Road,
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111 422 422 Ext 2107
021 9215528

b) Submjssion of documents, mode of delivery and address

Prcposals can be detivered by hand or courier so as to reach the office of address
gjvln at section 2 (a) by the last date indicated for submission. proposals received by
fax or emaitwill not be accepted.

c) Submission of proposal

The compLele proposats shoutd be submitted by 11:00Artr\ hours on 02-02-2015 at the
ad(lress given at section 2 (a).

Thc RO shafl detiver two copies of the bids which lncLude IBA tender documents atong
with BOQ and Financiats. [Sinqle Staee Two Envelope Easesl
Format for submission of financial proposaI is attached as Annexure - C.

d) Date of opening of proposal

Bid wrtt be opened on 02-01-2015 at 11:30AM at IBA Main Carnpus ICT Procurement
off ce rn presence of representalive brdders who may care to attend.

e) Demonstration

Th€ Responding Organization (RO) wjtl computsority provide a demonstraLjon uniL of
lhe quoted product for testjng / evaluatjon purposes. The demonstration unit should
be exac[iy of the same specjfjcation a5 quoted by the R0, ln case lhe demo unit isn't
ac(ordinq to the specificatjon required by IBA or quoted by the RO, the tender may be
liabte to rejection,

f) lmportant

i. 5eparate enveLopes ctearly tabeted for 'Origjnat Proposat/Technicat', 'Copy
Proposa[/Technjcat' aLong 'Onqinat Proposat/Financial', 'Copy Proposat/Fjnanc]at'
with and'EarnesL Money' mlst be submitted on or before last date to submit lhe
tender documents.

The bank draft for earnesL money shoutd be enctosed in a separate envetope,
tabeled as 'Earnest Money', and which shoutd be sealed. Proof of Sales Tax
registration and NTN numbers should atso be provided. (Ptease provide
pnoLocop es ol retevanL documents).

6l .
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iii. Last date for tender submission is 02-02-2015.

iv. Suppty witl be on C&F basis ro BA Majn Campus, IBA not tiabte to pay any Custom
duty, GST or any olher charges.

v. Sampte, jf any, of the quoted item may
slamped by the company.

be provtded with lhe tender form duty

vi. Tenderers should be registered with Sales Tax department.

vii, Payment wiL[ be made afler receipt of store.

viii. Earnest money of 5% of total amoun[ in Lhe forrn of pay order / demand draft in
favor of'ln5titute of Business Administration Karachi,shouLd be submitterl alons
with tender form jn separate envetope.

ix. lf the detivery of the product js delayed beyond the date specified rn the purchase
Order, a penatty equivalent to 2% of the totat amount quoted woutd be charged
per day to the RO tiLI the product rs detivered. This clause wrtt not be appljcable in
cases where RO provide back-up equipment as meotjoned in ctause (g).

x. Please sllbn"rit copies of certlFicates of registration with Sales Tax and lncome Tax
deportments.

xi. IBA reserves the rjght to change / alter quantity / quality / specifications etc,,
withoul assrgning any reason thereof.

xri. No escalaLion in cost / price wiLl be accepted at any slaqe, af[er approval of the
quoled amount and award of the Purchase Order.

xjri. The tender documenr wili be accepted ONLY on Lhe tBA's prescrjbed SBD available
on IBA's Website.

xrv. Complere lnstaltation of the eq!ipment wiIh Three years support is required.

Competent authoriUes reserve Lhe rights [o accept or reject any quotatjon
Lender without any reason thereof.
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Annexure - A

T ecnni co I Req ui r ements( BOA

O!tput Power Capacity

lvlax aontig!rable Power

Nom na Ourput VoltaB€

O! tp Lrt Vo tage Nore

Ou tpLrt Voltage Drsro.t of
ou lp ut Frequency (sync to

Other O!tp!t VoltaBes

Over oad Ope.ation

lnput
Nom nal nput Volta8e

lnpu voltage ranqe fo. mar.

OthEr Inp! t voltaBes

Mar nrurrr lnpur CurreLrt

lnpu Sreaker Capaclty

lnpu Total Harmonrc Dinortion

Ba':teries &
Runtime

Battr)ry Type

Ma r renance free sed ed Lead_

Ac d battery wrth srspended
e ec rolyte r leakproof

nclLded 8attery Modules

Effic ency rn Battery Operal on

Eackup t me 30 Mlnutes

1O KVA

10 KVA

21AV

Confr8urable for 400 or 41SV 3 Pha!€ nom nal oLrtp!t voltaCe

Less than 5%

50/60 Hz +/ 3 l-lr user adjustab e +/- 0.1

220,244

DoubLe Conversion Online

60 seconds @ 125% and 30 seconds @ 150%

Burlt ro Statrc Bypass, lnternalEypass (Automanc and Manual),
OptLonal Lxternal Bypass

230V,400V 3PH

40 70 Hz (auto 5ensing)

H:rd W re 3 wrre (1PH+N+G)

Hard w re s wire (3PH + N + G)

160 280V

22A,2AC

125.0 A

Lessthan 5% for fullload

9300%
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Cornmunications &
Ma nagement

lnre. ace Port(s) DB 9 RS 232, Rl'45 10/100 Base-T, Smart-Slot
pr€ n5ra ted Snranstof" Cards

Controlrane

MLrlti function LCD status and controi console

Audrble A arm

Audib e and vis ble alarms.configurable delays

Emergency Power Off (EPO)

Yes

SN MP

Surge Protection
and F iltering

Ful time mulri pole noise fiterinB :0.3% IEEE surBe et through :

Filte, n8 zero clamping response time : meets UL 1449

Cont〕ct Person(IBA)       Manager lT
lnstitute oF Btlsiness Administration,

City Campus, University Road,

Karachi

Tet力                    :      111 422‐ 422 Ext l133

Emaヽ             :   SmWZaidioiba edu pk
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MandatorV Criteria:

Onlv those yendors can applv in this tender who fulfill the mandatorv
criteria:

l. Local/Gtobat Affitiation wirh Manufacturer - in Pakistan,
;. Al teasl Tjer 1 parlner musl at least 05 years business relalion with the

manufaclurer.
: . 8)d must be accompanied by Manufacturer's auLhorization LeLter from

princjpat. (Sample attached Annexure D)
.. LocaI Presences. Musl have coverage across the counLry wjLh m]ntmLtm

presence 1n Karachr.
: . The bidder can provjde any value added services to IBA on FoC bases.
t,- Backup lnvenlory mainrajned by company at leasl Lhose jtems mention jn BOQ.
;'. Delivery time within six weeks from the date of Purchase Agreement.
t- Any vatue added servjce bundLed with the equrpment / project, with no impact

on project cost, shatI be wetcomed.
!. The bidder wi[[ also provide the sLA rale after ihe expiry of Lhe warranty

penod jn PKR oniJ/.

Bid Evaluation Criterla:

10. The bids wltl be evaLuated on the basis of Lowest items rate keeping jn view our
requjred configuration and also futfill rnandatory crrtena onty.
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An rexu re - B
For mat for technjcal proposal

lnformation required f rom Responding Organizatjon コ

Narie oF contact

e address-onL1 
.

:e fax #

1鼎

0(角

1 0ff

Yea of estabtishmenl
rarea of buslness
響
INTト

rcgi

匝 」ユ turnovЯ

1型l eS Of prolects hand

I Detnils of staff em

ota[ # of permanent
taff
otal # of contract

ハAan ageriaI capabilrljes
, a) - otal # of permanenL

itaff
b) otal B of conlract

Tec rrrra( capabrtrriE5
C)~

d)~
| :taFf
ド
~

―コ

|

Technical experience
INo.)f years in business for

L11■堕Lr■gnm£咀
I No and vatue oF simitar

盤ず路F∞
mメd:m

|

――|

|置詈世篭竺二
ホ:ど
=空

:‐■
Sigrature and seat

oF respondine Organization

ll■ )で ,′

erai-lnformation

″
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Anrrexure - C

Pl s3e the attached file, kindly fitls the price sheet and submits along
with all supporting documents.

IMPCTRTANT NOTE (Mandatorv):

Kind y quote the price as pe. allached AnnextLr.e-C

SjgnirLure and seal
of responding organjzaLion
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Alrlrexure D

些               10RM IMAF

Nc,. -_dated

Tc

who are estabtished and reputable
having offices at

he.eby aulhorize M/5 (Name and address of
you

manufactures of
and __ do
Aqent/Deater) to
against the above

W(,hereby extend our futt guarantee and warranty as per the terms and conditions of
lhrl tender and the conLract for the equjpmenL and services offered against this
inyitation for tender offer by the above firm.

Yorrs faithfutly,

ofler their quotationJ negotiate and conctude the contract with
rn!rLation for Lender offer.

(Name) for and on behatF of M/s
(Name of manufacturers)

Note: This tetrer of authority should be on the tetterhead of the manufacturjng
concern and should be stgned by a competent person of the manufacturer.
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lnstitute of
Business Administration
Karachi

Dated: lanuary 14, 2015

NOTIFICATION

The competent authority is pleased ro constitute fottowing comminee for upcorninE tender
"Procuremrnt of l.J PS", lTl74l20 t+15.

eaderchip and ldeas for Tomorrow

1. Mr Syed Jehanz€b (P roject Accountant, tBA)

2 D. NasirTauhe€d (Professor, tBA)

3 Mr Ha■ s QureSh Enernal Me nber(PPRA AdMso「 ,H口 Karach U市 verity)

TORs or co nmittee are,

Facilitating and recommending approval or rejection for Purchasing Authortty,

En:ure compliance with Procurem€nt Polq and Proc.dures (PP&P), SPPRA rules, etc,

Re(.ommend pro.urement method in cas€ ofemergency and direct contracting, etc

Derlarlng award of contracts to the lowest evaluated responsive bidders,

Approval / preparation of bidding documents.

Aptrroval / preparatron of evaluation report

Re! ponr rble for technical and financialevaluation of the bids,

Prcvide views and sugSeslion on how procLrrement rhould be taken {oMard
aml may setBeneralrules in advance for cenain types of procurements, and,

A€ts as a soL.rrce of advice on contract Buidance and forspecfic cases raised by

Main CarnPus:Un versly Road.KaFaCh UAN:111422● 22 Tel(9221)09261510(8 ines)F8x(9224)09264503
C,CanPus:Gacen′ Klyani Shaheed RooO鮎 rac卜l UAN:111 677677 Tel(9224)09215450(6 1nes)Fax:(92‐ 21)99215528

Webslte:_ibaedu pk Ema‖ ::“Ю iba edu pk

Head of10

1BA′ Karacli

Regard


