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DEFINITIONS

«Bid” picans a tender, or an offer by a person, consultant, firm, company Or an grganization
expressing willingness to undertake a specified task ata price, in response to an invitation by SNDB.

«Bid with Lowest Evaluated Cost” means the bid quoting lowest cost amongst all those bids
evaluated to be substantially responsive;

“Ridder” means a person ot entity submitting a bid;

«Bjdding Documents™ means all documents provided to the interested bidders to facilitate them in
prepara ion of their bids in uniform manner,

“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
opencd examined and cvaluated for the purpose of awarding a contract;

“Blacklisting” means baring a bidder, contractor, consultant or supplier from participating in any
future procurement proceedings.

«Calendar Days” mcans days including all holidays;
«Conflict of Interest” means -

(i)  where a contracior, supplier or consultant provides, or could provide, or could be perceived as
providing biascd professional advice to SNDB to obtain an undue benefit for himself or those
affiliated with him;

(i) reeciving or giving any remuperation directly or indircctly in connection with the assignment
except as provided in the coviract;

(iii) any engagement in consulting or other procurement activities of a contractor, consultant or
cervice provider that conflicts with his role or relationship with the SNDB under the contract]

(iv) where an official of the SNIDB enga ecd in the procurement process has a financial or cconomic
interest in the outcome of the process of procusement, in a direct or an indircct manner;

“Cpnsultant” means a profcssional who cap study, design, organize, cvaluate and manage projects or
assess, evaluate and provide specialist advice or give technical agsistance for making or drafting
policies, institutional reforms and includes private entities, consulting firms, legal advisors,
engiaecring firms, construction mManagers, management firms, procurement agents, inspection agents,
auditors, international and multinational organizations, investment and merchant banks, universities,
rese irch institutions, government agencics, nongoverunenial organizations, and individuals;

«Cansulting Services” means services of an advisory and intellectual nature provided by consultants
usir g their professional skills 10 study, design, organize, and manage projects, encompassing mutiple
activities and disciplines, including the crafting of sector policies and institutional reforms, specialist
advice, legal advice and integrated solutions, change management and financial advisory services,
planning and engincering  studies, and architectural design services, supervision, social and

e ironmental asscssments, technical assistance, and programme implcmentation;
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“Contract” means an agreement enforceable by law and includes General and Special Conditions,
Specifica:ions, Drawings and Bill of Quantities;

«(Contractor” means a person, finn, company oOf organization that undertakes to execute works

including, services related thereto, other than consulting services, incidental to or required for the
contract yeing undertaken for the works;

“Corrupt and Frandulent Practices” mecans either one or any combination of the practices given
below,

«Coercive Practice” means any impairing or harming, of threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence the actions of a party to achieve a
wrongful gain or to cause a wrongful loss to apother party;

“«Collusive Practice” means any arrangement between two OF TOTS parties to the procurement process
or contact exceution, designed to achieve with or without the knowledge of the SNDB to cstablish
prices at artificial. non-competitive levels for any wrongful

gain;

“Corrupt Practice” means the offering, giving, receiving or seliciting, directly ot indirectly, of
anythir g of valuc to influence the acts of another party for wrongful gain;

“Fraudufent Practice” means any act or omission, including a misrepresentation, that knowingly or
reckles sly misleads, or attempts i mislead, a party to obtain a financial or other benefit or to avoid an
obligation;

«Qbstructive Practice” means harming or threatening 10 harm, directly or indirectly, persons or their
propeity to influence their participation in & procurement process, or affect the execution of a contract
or del berately destroying, falsifying, altering of concealing of evidence material to the investigation
or making falsc statcments before investigators in order to materially impede an investigation into
allegations of a corrupt, fraudulent, coercive or collusive practice; or threatening, harassing or
intim‘dating any party to prevent it from disclosing its knowledge of matters relevant to the
inves'igation or from pursuing the investipation, or acts intended to materially impede the excrcise of
inspe stion and audit rights provided for under the Rules.

“Em rgency” means natural calamities, disasters, accidents, war and preakdown of operational
equipment, plant, machinery or engineering infrastructures, which may give rise to abnormal situation

requiring prompt and immediatc action to limit or avoid damage to person(s), property of the
environment;

«Goods” means articles and object of every kind and description including raw materials, drugs and
medicines, products, gquipments, machincry, spares and commodities in any form, including solid,
liqu d and gascous form, and includes services identical to installation,

transport, Mainicnance and similar obligations related to the supply of goods, if the valuc of these
serices does not excoed the value of such goods,

“Gaovernment” means the Government of Sindh;

“Head of the Department” means the administrative head of the department or the organization;
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“I.owest Evatuated Bid” means a bid for goods, works and services having the lowest cvaluated cost
among the substantially responsive hids

“Lowest Submitted Price™ means the lowest price quoted in a bid, which is otherwise not
substantially responsive;

“Mis-procurement” means public procurement in contravention of any provision of Sindh Public
Procurement Act, 2010, any rule, regulation, order or instruction made thereunder or any other law in
respect thereef, or relating to, public procurement;

“MNotice Inviting Tender” means the notice issued by a SNDB through publication in the newspapers
or through clectronic means [or the purpose of inviting bids, or applications for pre-gualifications, or
expression of interests, which may include Tender Notice, Invitation for Bids, Netice for Pre-
qu alifications or Request for Expression of Interests;

“Open Competitive Bidding” means a fair and transparent specified procedure defined under these
Rules, advertised 1n the prescribed manner, leading to the award of a contract whereby all interested
persons, firms, companies or organizations may bid for the contract and includes both National and
International Competitive Biddings;

“SNDB” means the Sindh Bank Limited;

“Services” means any object of procurement other than goods or works, and includes consultancy
services:

“Substantiafly Responsive Bid” means the bid that contains no material differences or deviations
from, or reservalions to, the terms, conditions and specifications given in the bidding documents;

“Supplier” mcans a person, firm. company or an organization that undertakes to supply goods and
services related thereto, other than consulting services, required for the contract;

“Value for Money” means best rcturns for each rupec spent in terms of quality, timeliness,

reliability, after sales service, up-grade ability, price, source, and the combination of whole-life cost
ar d quality to meet SNDB’s requirements.

]
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INVITATION FOR BIDS (IFB)

Sindh Bank Limited (SNDB) invites proposal from reputed vendors for Supply and
Installation of Air Conditioncrs, Refrigerators & Microwave Ovens for its 101 upcoming
branches in countrywide regions. Detail of the specifications of related services to be provided
arc given in the scope of work/techmical specification in Section [3] hereto.,

Bidder will be selecied under procedure described in this Tender Document (TD), in
accordance with the Sindh Public Procurcment Rules 2010 issued thereunder (“SPPRA™)
which can be found at www pprasindh gov.pk/. For the purposes of this document, any
reference to the term “Act” shall mean a reference to the Sindh Public Procurement Act 2009
and any reference to the Rules shall mean a reference to the Sindh Public Procurement Rules

2010.

This TD includes the lollowing Sections:

Instructions to Bidders (TT13)
Eligibility Criteria

Scope of Work / Technical Proposal
Financial Proposal |

Conditions of Contract

Proposals must be submitted al the below mentioned address;

Yours sincerely,

Lt. Col. (R) Shahzad Begg

Head of Administration 1Jivision
SINDH BANK LIMITED
HEAD QOFFICE

Basement-2, Federation House,
Abdullah Shah Ghazi Road,
Clifton,

Karachi 75600
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2 INSTRUCTION TO BIDDERS (ITB)

2.1 Correspondence Address

The contact number and the correspondence address for submitting the proposals are as
foltow:

Lt Col. (K) Shahzad Begy

Head o[ Administration Division
SINDH BANK LIMITED

HEAD OFFICE

Basement-2 Floor, Federation House,
Abdullah Shah Ghazi Read,

Clifton,

Karachi 75600

2.2 Eligible Bidders

All the bidders duly incorporated and based in Pakistan governed by rules, laws and statutes of
Government of Pakistan and Government of Sindh shall be eligible. [SPPRA Rule 29]

2.3 Corrupt Practice

1. SNDB requires that Bidders / Suppliers / Contractors, obscrve the highest standard
of ethics during the procurement and execution of contract and refrain from
undertaking or participating in any corrupt or fraudulent practices. [SPPRA Rule 2

(q —iii, iv}]

Z. SNDI3 will reject a proposal for award, If i1 delenmines that the Bidder
recommended for award was engaged in any corrupt or has been blacklisted under
the Sindh Public Procurement Rules 2010, i competing for the contract in
qucstion,

3, Any false information or misstatement on the part of the vendor will lead to
disqualification/ blacklisting/ legal proceeding regardless of the price or quality of
the product,

2.4 Preparation of Bids

2.4.1 Bidding Process

This is the Single Stage — Two Envelope Procedure; a bid shall comprise a single package
containing two separafc envelopes. Bach envelope shall contain separately the FINANCIAL
PROPOSAL and the TECHNICAL PROPOSAL. [SPPRA Rule 46 (2-a)]
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2.4.2 Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of its bid and
SNDB will in no case be responsible or liable for those costs, regardless of the conduct or
outcome of the bidding process.

2.4.3 Language of Bid

The bid prepared by the bidders as well as all correspondence and documents exchanged by
the bidder and SNDB must be written in English, [SPPRA Rule 6 (1)]

2.4.4 Technical Proposal

Bidders arc required to submit the Technical Proposal stating a brief description of the
bidder’s organization outlining their recent experience, the names of Sub-Bidder/Professional
Staff who participates during the assignment, the technical approach, sample
templates/prototypes of deliverables, methodology, work plan, organization and staff,
including workable suggestions that could improve the quality and effectiveness of the
assignment. The firm will be only technically qualificd after confirmation of specifications on
physical verification of asked items and satisfying of sufficient production mechanism. The
date of visit for above inspection by the procurement committee of the bank will be given
doring process of completing elipibility eriteria. Afler due inspection of requisite items, the
bidder will be declarcd “Qualified” in Technical Qualification Phase.

2.4.5 Financial Proposal

The Financial Proposal shall be prepared using the standard form attached, duly signed by the
authorized representative of the Bidder. It should list all costs associated with the assignment
including remuneration for staff, and rcimbursable cxpenses and such other information as
may be specifically requested by SNDB. Alternatively, the bidder may provide his/her/its own
tist of costs wath all items described in the Technical proposal priced scparately,

2.4.6 Bid Currencics

For the purpese of comparison of bids quoted in different currencies, price shall be converted
in PAK RUPEE (PKR). The rate of exchange shall be the sclling rate prevailing scven
working days before the date of opening of the bids. [SPPRA Rule 42 (2]

2.4.7 Rid Seen rity

The SNDB shall require the bidders to furnish the Earnest Money @ 5% of Bidding Cost or
Irrevocable Bank Guarantee acceptable Lo the bank, which shall remain valid for a period of
twenty cight (28) days beyond the validity period for bids, in order to provide the SNDB
reasonable time to act, if the sccurity is to be called. [SPPRA Rule 37(1)]

Bid Security should be attached with Financial Proposal. Bidders arc also required to submit
affidavit that the Bid Sccurity has been attached with the Financial Proposal.
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Any Bid not accompanicd by an acceptable Bid Security shall be rejected by the SNDB as non
— TEeSpOonsive.

Bid security shall be rcleased to the unsuccessful bidders once the contract will be signed with
the successful bidder or the validity period has expired. [SPPRA Rulc 37(2)]

The bid security shall be forfeited:

I a Bidder withdraws its bid during the period of its validity spccified by the Bidder on
the Bid Form; or

In the case of a successful Bidder, if the Bidder fails to;
- Sign the contract in accordance with ITB Section [2.7.4]; or

- Fumish performance security in accordance with ITB Section [2.7.5].

2.4.8 Bid Validity

Bids shall rcmain valid for a period of ninety (90) days, after the date of bid opening

Whenever an cxtension of bid validity period is requested, a bidder shall have the right to
refuse to grant such an extension and withdraw his bid and bid security shall be returnced
forthwith; and [SPPRA Rule 38 (6)]

Bidders whe agrec to cxtension of the bid validity period shall also extend validity of the bid
security for the agreed extended period of the bid validity. [SPPRA Rule 38 (7-a)]

2.5 Submission of Bids

2.5.1 Sealing and Marking of Bids

Bid shall comprise a single package containing two scparate envelopes. Each envelope shali
contain separately the financial proposal and the technical proposal. Envelope shall be marked
as “FINANCIAL PROPOSAL” and “TECHNICAL PROPOSAL” in bold and legible letters
to aveid confusion. [SPPRA Rule 46 (2-a & b))

2.5.2 Response Time

Bidders are requircd te submit their Bids within fificen (15) calendar days from the date of
publication of Noticc Tnviting Tender as per National Competitive Bidding, Bids must be
reccived by SNDB at the address specified under ITB Section {2.1} within office hours.
[SPPRA Rule 18 (2)]
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2.5.3 Extension of Time Peried for Submission of Bids

SNDB may cxtend the deadline for submission of bids only, if onc or all of the following
conditions cxist;

Fewer than three bids have been submitted and SNDB is unanimous in its view that
widcr competition can be cnsured by extending the deadline. In such case, the bids
submitted shall be returncd to the Bidders un-opened; [SPPRA Rule 22 (1)}

- Ifthe SNDB is convinced that such extraordinary circumstances have arisen owing to
law and order situation or a natural calamity that the deadline should be extended.
[SPPRA Rule 22 (2)]

2.5.4 Clarification of Bidding Documents

An interested bidder, who has obtained bidding documents, may request for clarification of
contents of the bidding document in writing, and SNDB shall respond to such querics in
writing within three calendar days, provided they are received at least five (5) calendar days
prior to the date of opening of bid. [SPPRA Rule 23 (1)]

It should be noted that any clarification to any query by a bidder shall also be communicated
to all partics, who have obtained biding documents.

2.5.5 Late Bids

Any bid rcceived by SNDB after the deadline for submission of bids prescribed by SNDB
pursuant te I'TB Section [2.5.2] will be rejected and refurned unopened to the Bidder. [SPPRA
Rule 24 (1)] .The rejection of bids received after the deadline for submission shall apply
regardless of any rcason whatsocver for such delayed receipt

2.5.6 Withdrawal of Bids

The Bidder may withdraw its Technical Proposal and Financial Proposal afler it has been
submitted by sending a written Withdrawal Notice, duly sigucd by the Bidder and/or by an
authorized representative, and shall include a copy of the authorization. Provided that, written
notice of Withdrawal, shall be reeetved by SNDB prior to the opening of ids,

No bid shall be withdrawn in the miterval between the opening of 13ids and the expiration of
the period of Bid validity specified in T8 section [2.4.8].

2.5.7 Canccllation of Bidding Process

I. SNDB may cancel the bidding process at any time prior to the acceptance of a bid or
proposal; [SPPRA Rule 25 (1}]

2. SNDB shall incur no liability towards the bidders, solely by virtue of its invoking sub-
rule (2.5.7 - 1) [SPPRA Rule 25 (2)]
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3. Intimation of the cancellation of bidding process shall be given promptly to all bidders
and bid security shall be returned along with such intimation; [SPPRA. Rule 25 (3)]

4. SNDB shall, upon request by any of the bidders, communicate to such bidder, grounds
for the cancellation of bidding process, but is not required to justify such grounds.
[SPPRA Rule 25 (4}]

2.5.8 Mechanism for Redressal of Grievances

SNDB has a Committee for Complaint Redressal to address the complaints of bidder that may
occur during the procurement proceedings. [SPPRA Rule 31 (1))

Any bidder being aggrieved by any act or decision of the SNDB during procurement
proceedings may lodge a written complaint after the decision causing the grievance has been
announced. [SPPRA Rule 31(3)]

The complaint redressal commitice upon receiving a complaint from an aggrieved bidder may,
if satisficd; [SPPRA Rule 31(4}]

1. prohibit the precurement committee from acting or deciding in 2 manner, inconsistent
with these rules and regulations; [SPPRA Rule 31(4-a)]

2. annul in whole or in pad, any unauothorized act or decision of the procurement
committee; |SPPRA Rule 31(4-b)] and

3. reverse any decision of the procurement committee or substitute its own decision for
such a decision;

Provided that the complaint redressal commuittee shall not make any decision to award
the contract. [SPPRA Rule 31(4-c)]

SNDB shall announce its decision as Lo the gricvance within seven (7) days. The decision shall
be intimated to the Bidder and the Authority within three (3) working days by SNDB. [SPPRA
Rule 31(5}]

SNDB shall award the contruct only afler the decision of the complaint redressal committee

Mere fact of lodging of a complaint by a bidder shall no warrant suspension of the
procurement proceedings. | SPPRA Rule 31(7)]

A bidder not satisfied with decision of the SNDB complaints” redressal committee may lodge
an appeal to the Chief Secretary through the Authority, who shall refer the matter to a review
panel in accordance with I'TB section |2.5.9]; [SPPRA Rule 31(8)]

A bidder may file an appeal to the Chiel Secretary provided; [SPPRA Rule 31(9)]

1. that the bidder has cxhausted his complaint to the complaint redressal committee
[SPPRA Rule 31(9-a}]; and
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2. That he has not withdrawn the bid security deposited by him during the procurement
process. [SPPRA Rule 31(9-b)|

The bidder must submit the appeal to the Chief Sceretary with the following documents:
[SPPRA Rule 31(10))

1. a letter stating his wish to appeal to the Review Panel and the nature of complaint;
[SPPRA Rule 31(10-a)

2. acopy of the complaint carlicr submitted to the complaint redressal committee of the
Department and all supporting documents in a scaled envelope; [SPPRA Rule 31(10-
b)] and

Upon receipt of an appceal and registration fee, the Chief Secretary shall select a Review Panct
to examine the complaint. Simultancously, the Authority shall inform the bidder and the Head
of the concerned Department of the action taken by the Chief Secretary. [SPPRA Rule 31(11)]

On receipt of reference from the Chief Scerctary, the Chairperson of the Review Panel shall
convene a meeting of the review pancl within five working days. [SPPRA Rule 31{12}]

Untess the Review Panel recommends dismissal of the ¢complaint being frivolous, in which
case the bidder shall loose the bid securily deposited with the SNDB, the Review Pancl may:
[SPPRA Rule 31{13}]

1. propose rejection of the complaint, stating its reasons; [SPPRA Rule 31{13-a}]

2. state the rules or principles that povern the subject matter of the complaint; [SPPRA Rule
31(13-b)]

3. point out the infimuitics and breach of rules and regulations by the procuring agencies;
SPPRA Rule 31(13-c)]

4. suggest annulment in whole or in part of a non-compliant act or decision of a SNDB, other
than any act or decision bringing the procurement contract into force; [SPPRA Rule
31(13-d)}

5. ifthe SNDB is in breach of its obligations under the Act, Rulcs or Regulations, suggest the
payment of compensation by the ollicer(s) responsible for mis-procurement for cost
incurred by the bidder on preparation of bid, including the cost of the complaint
registration fee paid by the complainant; |SPPRA Rule 31(13-¢)]or

6. Recommends that the procurement proceedings may be terminated, in case the
procurement contract has not been signed. [SPPRA Rule 31(13-0)]

It shall be mandatory for both, the complainant and the SNDB to appear before the Review
Panel as and when callcd and produce documents, when so required. The Review Panel shall
issue the notice of appearance to the Head of the Department for its service who shall cnsure
the attendance ol the Head of SMNDB aleng with relevant record. In case of failure of Head of
SNDB to appear before review panel despite service, the Authority shall bring the matter to
the notice of Chief Scerctary. In case the complainant fails to appear twice, despite service the
reference may be decided ex-parte. The Review Panel shall hear the parties and give its
recommendations to the Authority within thirty days of receipt of reference. In case, more
time is required, the Review Panel may seek extension from the Chief Secretary through the
Autherity cnumerating the reasons for delay. The Authority shall submit these

7
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recommendations to the Chicf Secretary who shall decide the appeal keeping in view the
recommendations of the Review Pancl; Provided that the Chief Secrctary may refer the matter
back to the Review Panel, if there is some ambiguity or vaguencss in the recommendations
and a clarification is to be sought. The Review Panel shall clarify the matter within seven
calendar days, following which the Chief Secretary would decide the matter; [SPPRA Rule
31(14)]

The decision of the Chief Secretary shall be final and the SNDB shall act upon such findings.
After the decision has been issued, the complaint and the decision shall be hoisted by the
Authority on its website within three working days; Provided that no information shall be
disclosed if its disclosure would be against the public interest or may jeopardize national
security. [SPPRA Rule 31(15)]

IMPORTANT

In addition to above it may be added that no complaint will be entertained unless it is:-

a) Forwarded on company's original letter head, complete address, NTN of the company and
CNIC of the conplainant,
b) Incriminating evidence of the complaints.

2.5.9 Review Panel

The Authority shall maintain a list of Review Panelists for the purposc of reviewing a bidder’s
complaint. The Panelist shall be appointed on such terms and conditions as the Authority may
from time (o time notify with the approval of the Chiefl Secretary. [SPPRA Rule 32(1)]

The List of Specialists shall be formed from a number [SPPRA Rule 32(2)]
1. persons who have been legal professionals; [SPPRA Rule 32(2-u)]

2. persons who have been scnior officers in the service of the Government with
expericnce in the procurcment arca, [SPPRA Rule 32(2-b))and

3. Persens from a list of specialisis with cxpericnce in the relevant field. [SPPRA Rule

The Specialists shall be grouped into a number of Review Panels, cach with a nominated
Chairperson, both as approved by the Chief Secretary. Each panel shall have a minimum of 3
members, one from cach of the groups listed in sub rule (2) above and up to 2 co-opted
members on a case-by-casce basis depending upon the nature of the complaint. [SPPRA Rule

32(3)]

The specialists shall be paid remuneration for their services as determined by the Authority
from time to time with the approval of the Chicf Secretary. [SPPRA Rule 32(4)
2.5.10Matters nof subjeet to Appeal or Review

The following actions of the SNDB shall not be subject to the appeal or review: [SPPRA Rule
33]

®  Sciection method adopted by the SNDI; [SPPRA Rule 33 (1)]

B Decision by the SNDB under ITB section [2.5.7]. [SPPRA Rule 33 (2)]
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2.6 Opening and Evaluation of Bids

2.6.1 Opening of Bids by SNDB

The opening of bids shall be as per the procedure set down in Section 2.4.1 decaling with
Bidding Process.

2.6.2 Clarification of Bids

No Bidder shall be allowed to alter or modify his bids after the expiry of deadline for the
receipt of the bids unless, SNDI3 may, at its discretion, ask a Bidder for a clarification of bid
for evaluation purposes. The request for clarification and the response shall be in writing and
no change in the prices or substance of bid shall be sought, offered or permitted. [SPPRA Rule

43

2.6.3 Pretiminary Examination

SNDB will examine the bids to determine whether the bids are complete and the documents
have been properly signed and whether the bids are generally in order.

SNDB may waive any minor informality; nonconformity or irregularity in a bid that docs not
constitute a material deviation, provided such waiver does not prejudice or affect the relative
ranking of any Bidder and furthor provided that such waiver will be at the complcte and sofe
discretion of SNDB.

If a bid is not substantially responsive, it will be rejected by SNDB and may not subsequently
be made responsive by the Bidder by correction of the nonconformity,

2.6.4 Supplicr Eligibility Criteria

All bids shall be cvaluated in accordance with the cligibility criteria, [SPPRA Rule 42 (1)]
SNDB will cvaluate the bids, which have been determined to be substantially responsive and
reject any proposal which does not confirm to the specified requirerments.
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SNDB shall evaluate proposals using the following eligibility criteria and the product will only be acceptable
if available in the market for minimum period of two years (authenticated documents/evidence for supply of

the same is required to be attached)

S, Descriptions Tetal Marks Remarks Attachment of relevant evidence in Evidence
Nao. Marks Ohbtained each case is mandatory. In casc of non- | attached
_ compliance ne mark will be awarded as
i / Prive ]
10 Pubhi‘ Private | NTN Centificate / Lotter of Incorporation An‘r‘le:‘i,ure
1 Firm’s Status e [d_' g [ Company Registration Letter / A
5 Partmership Fim | cerificate of Registration from Registrar
of Firm is required to be enclosed
2 Y ears in business in the 10 10 YE"TS and NTN Centificate / Letter of Incorporation | Annexure
requisite icld above { Company Registration Letter / Letter or “g”
I A - Declaration of Commencement of
3 7 years and above Business s required to be enclosed
3 Banks on Cliental List 10 5 and above Letters to be attached duly issucd trom Anngexure
5 3 and above cach concerned Bank stating the standard “Cc
] 1 ] of performance/services rendered
4 Turn over in last 3 years 10 On an average of Audit Report or Tax Return of Last Annexure
150 M and wyn
- 3 Years B
cemm—eee | aboveperycar |
= On an wverags of
100 M and
. U above per ycar . .
5 Own manufacturing set-up kil Yes Give full details of facility with area Annexure
facility (sq.1t.) & location/address, number of “E"”
machines installed, number of cmployees
__ ) working at site B
6 Nu mbers of sales offices in pi|] 15 and above Complete Details with their addresses Annexure
Pakistan 7 10 and above with PTCL numbets “F”
) T 5 and above
T o 10 and above Annexure
Nu:mnber of ware houses in [ -1 T o Attach list of ware houses alongwith their “G”
5 8 and ab Ol
7 Pakistan |2 MEABOVE | addrosses and PTCL landline numbers
3 ; 5 and above
Total Marks | 101} ; Qualified / Disqualified
Note

1. The company will be considercd disqualified Iram the very sutset, if not GST registered.
2. Attachment of relevant evidence in cach zbove requisice is mandatory. In ease of non-provision of evidence in any of the
requis:te, ao marks will be awarded.

3. Acquiring of 70% marks of the total scare in “Eligibiticy Criteria® will make the bidder qualify for participating into

“Inspection Phase™ against technical specificatians {refer notes under scope of work/technical specilications page 13)

4. Only taose biddera will by nsked to partiviputs in “ Fiuuncial Bid Opening Thasc™, wiw qualify (he cligibiiely snd Inspection phiase.
$. Attach Affidavit on the stamp paper [rom the awncer of the company stating that the Firm has never been blacldisted,




Sindh Bank Limited
Tender Docwment — Supply & Installation of ACs, Refrigerators & Micrivave Oveny

2.6.5.1 DISQUALIFICATION/INELIGIBILITY:
The bidder will be considered disqualitied from the very outset if:-

a
b.
c.

On black list pancl of SPPRA and Sindh Bank [Ltd.

Tssued with 2 warnings letters by the Sindh Bank in the past for unsatisfactory performance.
The firm whose tender has been cancelled in the past due to failure to meet the tender/agreement
conditions.

2.6.6 Discussions Prior to Evaluation

If required, prior to tcchnical evaluation, the Bidder may scek any clarification in writing
on the cligibility criteria.

2.7 Award of Contract

2.7.1 Award Criteria

Subject to [TB Scctien [2.7.2], SNDB will award the contract to the successfil Bidder, whose
bid has been determined to be substantially responsive and has been determined to be the
lowest evaluated bid, provided further that the Bidder is determined to be qualified to perform
the contract satisfactorily,

2.7.2 SNDB’s Right to Accept Any Bid and to reject any or all Bids

SNDB anuul the bidding process and reject all Bids at any time prior to Contract award,
without thereby incurring any liability 10 the Bidder(s).

2.7.3 Notification of Award

Prior to the expiration of the peried of bid validity, SNDB will notify the successful Bidder in
writing by letter or by facsimile, te be confirmed in writing by letter, that his/her bid has been
accepted.

The notification of award will constitute the formation of the Conlract.

Upon the suctesstul Jsidder’s fumishing of the Performance Security pursuant to Section
[2.7.5], SNDB will promptly notify each unsuccessful Bidder and will discharge his/her bid
security, pursuant to [TB Scction [2.4.7].

2.7.4 Signing of Contract

Within 5 Days from the date of notification of the award the successful bidder shall furnish to
SNDB particulars of the person who would sign the contract on behalf of the successful bidder
along with an original power ol atiomey cxecuted in favour of such person,
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The Contract shall be signed by the partics at Central Office SNDB, Karachi, within 10 Days
of award of contract.

2.7.5 Performance Security

Within 20 DAYS of receipt of the notification of award from SNDB, the successful Bidder
shall furnish to SNDB the Performance Security of 5% of contract price which shall be valid
for at least ninety (90) days beyond the date of completion of contract to cover defects liability
period or maintenance period. The Performance Security shall be in the form of a pay order or
demand draft or bank guarantee issucd by a reputable commercial bank, acceptable to SNDB,
located in Pakistan. [SPPRA Rule 39 (1)]

Failure of the successful Bidder to comply with the requirement of ITB Section [2.7.4] shall
constitute sufficient grounds for the annulment of the award and forfeiture of the bid security,
in which cvent SNDB may make the award to the next lowest evaluated Bidder or call for new
bids.

The Performance Sccurity forms at Annexure “C” shall not be completed by the bidders at the
time of their bid submission. Only the successful Bidder will be required to provide
Performance Sccurity.

The Performance Security will be discharged by SNDB and returncd to the Supplier not later
than thirty (30) days follewing (he daie of successful complerion of the Suppliers
performance obligation under the Contract.

2.7.6 General Conditions of Contract

For detailed General Condition of Contract refer to Scction [5.1] of this TD.

2.7.7 Special Conditions of Contract

For detailed Special Condition of Contract refer to Section [5.2] of this TD.

2.7.8 Integrity Pact

The successful bidder shall upon the award of the contract exccute an Integrity Pact with

2.7.9 Non Disclosure Agrecment

The successful bidder shall upon the award of the contract cxecutc a Non Disclosure
Agreement with SNDB. [Specimen is attached in Annexure "F'}
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3 SCOPE OF WORK / TECHNICAL SPECIFICATION

Sindh Bank Limited (SNDB) requircs supply of Inverter type Air Conditioners, Refrigerators
and Microwave Ovens for its 101 upcoming branches in countrywide regions,

Requirement of AC's for cach branch will depend on the premises acquired, however an average
of 06 AC's will be required to be installed in cach branch. In addition requircment of refrigerator
and microwave oven will be one item in each/branch. The tentative quantity for branches to be
opencd in 2015 may vary as per the schedule of opening of branches, and accordingly Bank will
not be responsible if the quantity is decreased. In this context no claim will be entertamed.

TECHNICAL SPECIFICATION

Split Air - Conditioners of approved quality unit— 1 ton /1.5 ton

Specification

Refrigerant -- R410A, Encrgy Efficicncy Rating — 3 and abave, Technolegy - - - Inverler type wall mounted Air
conditioner.

Energy Saving Capability: At least 25% cnergy saving, Compressor Type — Variable Frequency - Rotary,
Compressor:- Sanyo / Mitsubishi or cquivalent, Heat and Cool, Digital Circuit Protection Device

Extra Copper / Aluminum Copper piping for installation of 1 / 1.5 ton

: Refrigerator
Specification Detail
 Tpe LT Dircet Cool
Freezer Compartment Temperature 59C+3°C
Refrigeralor Compartment Temperature -18°C and below
Wﬂ?ﬂy R b el shislant o I . 5 i
E:ﬁpr—cssor T ' 222 Wéll, 5 pipe oil Cooled
| Dimension T 7 Cubic Fect
o Required facilities
o Required facilities
o L 'R134ﬁ, Green Product
e I ~ Microwave Oven =20 Liters
| Specification e Details

Oven Type

(_]ri]'l ‘Type M icrowave/! Sdlo
| Output Power _

TJO0OW
| 20 Litre
| #54 (W) x 330 (d) x 262 ()

Upto 38 Minutes

| Capacity

Dimensions

Timer _
[ Speed Detrost

Note
a.  If the company qualifics the cligibility criteria than it will be required to produce
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the cquipment along with all relevant brochures at the date/time /location as
intimated by the bank for nceessary mspection/verification of the above
specifications.

b.  Visit of production facility/ware houses is also part of the eligibility critcria to
further participatc in financial bidding phase.

¢.  Firms qualifying this inspection/visit stage will only be called upon 1o participate
in financial bidding.

4 FINANCIAL PROPOSAL
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PRICE SCHEDULE
(Applicable for the year 2014-2015)
Name of Bidder L
SECTION “A*® .
Approximate quantity
5. No. Description N required per branch Rate /Unit Amount
1 Air — Conditioner | Ton _ 01
2 Air — Conditioner 1.5 Ton _ ) 05
Instatlation & Commnissioning charges per
3 | unit, complote in all respect .._fOb

Total Amount

SECTION *B” N o .
Approximate quantity
8. No. _ Description required for 40 ATMs | Rate /Unit Amount
1 Air— Conditioner | Ton ) 4
e S Total Amount
SECTION~C" = _ _ -
Approximate quantity
|8, No. ~ . Description required per branch Rate /Unit |  Amount
1 | Reitigerator 175 Liters (7 Cubic Feet) 01 ]

T'otal Amount

SECTION “1y~
—

S. No. ] Descriplion required per branch Rate /Unit Amount

1 "_Micmwavc Oven 20 1iters 01

L e Total Amount
*Grand Total (Sum of Total Amount of Sections A+B+C+D) =

*¥This Grand Total will be taken as the financial hid offered by the vendor.

Note

L. The cost must include all taxes, insiallation, labor, Stamp duty (as applicable under Stamp Act 1989} including
delivery charges up to Sindh Bank Limited branches on countrywide basis.
2. Warranty
a. Air Conditioners & Refrigerator, 1 year parts and 3 years compressor warranty 1s mandatory.
b. Microwave Qven, | year magneuron warranty is mandatory.

3 No advance payment for supply of equipment will be made, bills are only be processed for necessary payment on receipt
of centificate of delivery/satisfaction from the branch manager.

4. A certificate will be attached with the invoice mentioning that the copper pipe (being part of all AC units) has been
delivered at Head Office Karachi,

5. During warranty validily period no charges will paid for addressing of any complaint. Such complaint must be addressed

with in saome day in muior eitics £ owithin 4% hanee 0 locations oul of main citive, & pemaity o Ry, 500 per dn)" will I
levied for defay addressing of such complaint.

6. Calculation of bid sccurity, The mechanisim for caloulation of bid security will be as follows:

a. 3% of the *Grand total multiplicd with 101 (number of branches) to be submitted as Bid Security/Eamest Money
in form of Pay Order attached with Financial Proposal,

7. In case it is reviled al any stage after installation of the equipment that the asked specification of the tender have not
been met. the amount ol the totu! installation of that specific equipment will be fined to the vendor with appropriate
action as deem necessary by the procurement committee.

8 The successtul bidder will be the wne whose total sum of cost is the lowesl, As it is package tender. so no partial lowest
cost will be considered tor award of any wark.
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9. Qualilied company will also be hound 1o sign a bond/undertaking that in case of any observation arising in respect of
quality of the equipment within the warranty period, the company will be liable @ address it at his cwn cost, non-
compliance of the sanw will resuft izto initiation of a case against the company for non-commitment,

10. Adtachment of escalution matrix i mandatory (Specimen given at page. 34 of Tender Document)

Signature & Siamnp of Bidder
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5 Contract

5.1 Conditions of Contract

5.1.1 Nefinitions

In this contract, the following tenns shall be interpreted as indicated:

Applicable Law” means the Sindh Public Procurement Act 2009 and the Sindh Public
Procurciment Rules 2010.

“Procuring Agency” or “PA” means SNDB Contractor,

“Contract” means the Contract signed by the Partics and all the attached documents listed in
its Clause 1 that is General Conditions (GC), and the Special Conditions (SC).

“Contract Pricc” means the price to be paid for the performance of the Services. “Effective
Date” means the date on which this Contract comes into force.

“GC” mean these General Conditions ol Contract.
“Government™ means the Government of Sindh.
“Currency” means Pak Rupees.

“Member” means any of the entities that make up the joint venlure/consortium/association,
and “Members™ means all these entities.

“Party” menne the PA or the Contractor, as (i ¢asc may be, and “Paitivs™ mecans Lot ol
them.

“Persormel™ means persons hired by the Contractor or by any Sub- Contractors and assigned to
the performance of the Services or any part thereof.

“SC” means the Special Conditions of Contract by which the GC may be amended or
supplemented,

“Services” means the services to be performed by the Contractor pursuant to this Contract, as
described in the scope of services.

“In writing” means communicated in written form with proof of receipt.

5.1.2 Law Governing Coniraci

This Contract, its meaning and interpretation, and the relation between the Parties shafl be
governcd by the laws of thic Islamic Republic of Pakistan,
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5.1.3 Notice

- Any notice, request or consent required or permitted to be given or made pursuant to
this Contract shall be in writing, Any such notice, request or consent shall be deemed
lo have been given or made when delivered in person to an authorized representative
of the Party to whom the communication is addressed, or when sent to such Party at
the address specified in the SC.

- A Party may change its address for notice hereunder by giving the other Party notice
in writing of such change to the address specified in the SC.

5.1.4 Authorized Representative

Any action required or permitted 1o be taken, and any document required or permitted to be
exccuted under this Contract by the SNDB or the Supplier may be taken or executed by the
officials,

5.1.5 Taxes and Duties

The Supplier, Sub-Suppliers, and their Personnel shail pay such direct or indirect taxes, duties,
fees, and other impositions levied under the Applicable Law as specificd in the SC, the amount
of which is deemed to have been included in the Contract Price,

5.1.6 Effectiveness of Coniract

This Contract shall come into cffect on the date the Contract is signed by both Parties. The
datc the Contract comes into effect is defined as the Liffective Date.

5.1.7 Expiration of Contract

Unless terminated earlier pursvant to Clause GC 5.1.17 hereof, this Contract shall expire at the
end of such Lime period after the 1iffective Date as specified in the SC.

5.1.8 Modifications or Variations

Any modification or variation of the terms and conditions of this Contract, including any
medification or variation of the scope of the Services, may only be made by wrilten agreement
between the Parties. However, cach Party shall give due consideration to any proposals for
modification or variation made by the other Party.

5.1.9 Force Majeure

The failure on the part of the parties to perform their obligation under the contract will not be
considered o default if such failwe is the result of natural calamities, disasters and
circumstances beyond the control of the partics.
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5.1.9.1 No Breach of Contract

The failurc of a Party to fulfil any of its obligations under the contract shall not be considered
to be a breach of, or default under, this Contract insofar as such inability arises from an event
of Force Majeure, provided that the Party affected by such an cvent (a) has taken all
reasenable precautions, due care and reasonable alternative measures in order to carry out the
terms and conditions of this Contract, and {b) has informed the other Party as scon as possible
aboul the occurrence of such an cvent.

5.1.9.2 Extension of Time

Any period within which a Party shall, pursuant to this Contract, compicte any action or task,
shall be extended for a period equal to the time during which such Party was unable to perform
such action as a result of Force Majeurc.

5.1.10 Termination

5.1.10.1  Termination by SNDB

The SNDB may lerminate this Contract in case of the occurrence ol any of the events
specified m paragraphs (a) through {I) of this Clausc GC 5.1.10.1. In such an occurrence the
SNDR shall give a not less than thirty (30) days’ written notice of termination to the Supplier,
and sixty (60)) days™ in the case of the event referred 10 in (e),

a. Il the Supplier does not remedy the failure in the performance of their obligations
under the Contract, within thirty (30) days after being nolified or within any
further period as the SNDB may have subsequently approved in writing;

b. If the Supplier becomes insolvent or bankrupt;

¢.  If the Supplier, in the judgment of the SNDB has engaged incorrupt or fraudulent
practices in competing for or in exccuting the Contracl;

d. If, as the result ol Force Majeure, the Supplier(s) are unable toper form a material
portion of the Services for a period of not less than sixty (60} days; and

c. If the SNDB, in its sole diserction and for any reason whaisocver, decides to
lediinale this Conract.

5.1.10.2  Tcermination by the Supplier

The Suppliers may terminate this Cantract, by not Iess than thirty (30) davs’ written notice to
the SNDB. such notice 1o be @iven aiter the occurrence of any of the events specified in
paragraphs (a) through {c} of this Clause GC 5.1.10.2

a. I the SNDBR fails to pay any moncy duc to the Supplicr pursuant to this Contract
without Suppliers fauls.

b. 1L, as the result of Yorce Majeure, the Supplier is unable to perform a material
portion of the Services for a period of not less than sIXty (60) days.
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5.1.10.3  Payment upon Termination

Upon termination of this Contract pursuant to Clauses GC 5.1.10.1 or GC 5.1.10.2, the SNDB
shall make the following payments to the Supplier:

a. Payment for Services satisfactorily performed prior to the effective date of
termination;

b. exceplin the case of tetmination pursuant £ paragraphs (a) through (c), and (f} of
Clause GC 5.1.10.1, reimbursement of any reasonable cost incident to the prompt
and orderly termination of the Contract, including the cost of the return travel of
the Personnel and their eligible dependents.

5.1.11 Good Faith

The Parties undertake (o act in good faith with respect to each other’s rights under this
Contract and to adopt all reasonable measures to ensurc the realization of the objectives of this
Contract.

5.1.12 Settlement of Disputes

5.1.12.1 Amicable Scttlement

The Parties agree that the avoidance or carly resolution of disputes is crucial for a smooth
exccution of the Contract and the success of the assignment. The Parties shall use their best
cfforts to settle amicably all disputes anising out of or in connection with this Contract or its
interpretation.

5.1.12.2  Arbitration

If the SNDB and the Supplicr fail to amicably settle any disputce arising out of or in connection
with the Contract within ten (10) days of commencement of such informal necgotiations, the
dispute shall be referred 1o arbitration of two arbitrators, one to be appointed by cach party, in
accordance with the Arbitration Act, 1940. Venue of arbitration shail be Karachi, Pakistan and
proceedings of arbitration shall be conducted in English.

5.1.13 Data Ownership

The data in the implemented Computer System shall at all times renain the cxclusive property
of SNDB. The Supplier is hereby required 1o transfer all necessary passwords, access codes or
other information required (or {ul] access to the data to SNDR upon successful commissioning
of the Computer System and should not be available to any other party including the
employces of the supplier.

5.1.14 Obligations of the Supplier

The Supplier shall perform the Services and carry out their obligations hereunder with ail due
diligence, cfficiency and economy, in accordance with generally accepted professional
standards and practices, and shall observe sound managemant practices, and employ
appropriate technology and safe and cffcetive cquipment, machinery, materials and methods.
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The supplicr shall always act, m respect of any matter relating to this Contract or to the
Services, as faithful advisers to the SNDB, and shall at all times support and safeguard the
SNDB legitimate interests in any dealings with Sub-Supplicrs or third Parties.

5.1.14.1  Conflict of Intercst

The Supplicr shall hold the SNDI3’s interests paraimount, without any consideration for future
work. and strictly avoid conflict with other assignments or their own corporuate interests.
5.1.14.2  Confidentiality

Except with the prior writien consent of the SNDB, the Supplier and the Personnel shall not at
any time communicale to any person or cntity any confidential information acquired in the
course of the Services, nor shall the Supplicr and the Personnel make public the
recommendations formulated in the course of, or as 4 result of, the Services.
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5.2 Special Conditions of Contract

The following Special Conditions of Contract shall supplement the General Conditions of
Contract. Whenever there is a conflict, the provisions herein shall prevail over those in the
General Conditions of Contract.

5.2.1 Performance Sceurity

The amount of performance security shall be five (5 %) percent of the Contract Price

5.2.2 Payment

The payment to be made (o the Supplier under this Contract shali be made in accordance with
the payment schedule as shall be agreed between SNDB and the Supplier.

a.  All advance payment will be made against valid bank guarantee(s).

b. SNDB will effcet payment within 30 days on satisfactory delivery of services,
upon submitting the invoice under above conditions.

5.2.3 Price

Schedule of prices shall be as fixed in the Contract.
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Annexure “A”
6. BID FORM

UIT SHOULD BE SPECIFIC TO EACH CONTRACT AND WILL HAVE TO BE

TAILORED SEPARTELY FOR EACH TEN DER DOCUMENT]

Ta.

Head of Administration Division
SINDH BANK LIMITED

HEAD OIFICE

Basemenl-2 Floor, Federation Iousc,
Abdullak Shah Ghazi Road,

Clifton,

Karachi 75600

Gentleman,

Having cxamined the bidding documents, the reccipt of which is hereby duly acknowledged,
we, the undersigned, offer, in conformity with the said bidding documents for the sum of
cutrency _ .. __|total bid amount in words and figurcs].

We undertaks, if our Bid is accoped, [10 provide goods/work/related service], that will be in
accordance with the terms defined in the proposal and /or contract,

Our firm, including any subcontractors or suppliers for any part of the Contract, have
natienalitics from the following eligible countrics

If our Bid is accepted. we will obtain the Bank Guarantee in a sum cquivalent to ten percent

{16%) of the Contract Price for the due performance of the Contract, in the form prescribed by
SNDR,

We agree to abide by this Bid Jor a period of ninety (90) days irom the date fixed for Bid
Opening and it shall remain binding upon us and may be accepted at any time before the
expiration of that period.

Unul a formal Contract is prepared and execuled, this Bid, logether with your written
acceptance thereof and vour notification of award, shall constitute a binding Contract between

us.

Comimissions or eratuitivs, it'any. paid or to he paid by us to agenis relating to this Rid and to
voRtract exeeulion il we arc awarded the contract, are listed below:
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Name & Address of Agent Amount and Currency

(If none, State none)
We understand that you are not bound to accept the lowest or any bid you may receive.

Datcel tlhus ) dayof 2014

[Signaturef [In the Capacity of]

Duly authorized to sign Bid for and on behalfof
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Aunnexure “B”
7. BID SECURITY FORM

Whereas [name of the Bidder] has submitted its bid dated [datc of submission of bid] for the
supply of Lockers, Strong Room Door with Grill, Main Iron Safe, Fire Resistant Almirah, Fire
Resistonl Cabinety 58 Card ‘Irolly and Teller Boua.

KNOW ALL PEOPLE by these presents that WE [name of bank] of [name of country], having
our registered office at [address of bank] (hercinafter called “the Bank™), are bound unto
SNDI (hereiafter called “the Purchaser™) in the sum of for which payment well and truly to
be made to the said Purchaser, (he Dank binds itself, its successors, and assigns by these
presents. Sealed with the Common Scal of the said Bank this ~ dayof 2014,

THE CONDITIONS of this obligation arc:

L. 1l'the Bidder withdraw its Bid during the period of bid validity specified by the Bidder on
the Bid Form; or

2. If the Bidder, having been notified of the acceptance of its Bid by the SNDB during the
period of bid validity:

a. fails or refuses to exccute the Contract, it required; or

b. fails or refuses to furnish the performance sccurity, in accordance with the
Instructions 1o Bidders;

We undertake to pay 1o the Purchaser up to the above amount upon receipt of its written
demand, without the Purchaser having to substantiate its demand, provided that in its demand
the Purchaser will note that the amount claimed by it is due to it. owing to the occurrence of
one or both of the two conditions, specifying the occurred condition or conditions.

This guarantee will remain in force up to and including twenty cight (28) days after the peried

of bid validity and any demand in respect thercof shall reach the Bank not later than the above
date.

[Sigautire and Seal of the Bank]
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Annexure “C»
8. PERFORMANCE SECURITY FORM

To,

Head of Administration Division
SINDH BANK LIMITED

HEAD OFFICE

Bascment-2 Floor, Federation Iouse,
Abdullah Shah Ghazi Road,

Clilton.

Karachi 753600

WIERFAS [name of Supplicr] (hercinafter called “Supplier” or “Contractor”) has
undertaken, in purswance of Contract No. [reference number of the contract] dated
20id4t0 _.|dctails of task to be inserted herc] (hereinafter called “the Contract™).

ANTY WHEREAS we have agreed to give the Supplier / Contractor guarantee as required
pursuant to the budding document and the contract:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of
the Supplicr / Contractor, up 1o a total of [amount of the guarantee in words and figures], and
we undertake to pay you, upon your first written demand declaring the Supplier / Contractor to
be in default under the Contract and without cavil or argument, any sum or sums within the
limits of |amount of guarantee| as aforesaid, without your nceding to prove or to show
grounds or rcasons for your demand or the sum specilied therein.

This guarantee is valid until the  dayof 2014

Signature and Scal of the Guarantors

Name of Bank

Address

Date
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Annexure “D”
9. INTEGRITY PACT

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers
of Services Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

[the Supplicr] hereby declares it it has not oblained or induced
the procurcment of any contract, right, interest, privilege or other obligation or benefit from
Government of Pakistan (GoP} or any administrative subdivision or agency thercof or any
other entity owned or controlled by it (GoP) through any corrupt business practice.

Without limiting the generality of the foregoing, [the Supplier] represents and warrants that it
has fully declared the brokerage, commission, fees ete. paid or payable to anyonc and not
given or agreed to give and shall not give or agree 1o give to anyone within or outside Pakistan
either directly or indirectly through any natural or juridical person, including its affiliate,
agent, associate, broker, consultant, dircetor, promoter, sharcholder, sponsor or subsidiary, any
commission, gratification, bribe, (inder's fee or kickback, whether described as consultation
fee or otherwise, with the object of obtaining or inducing the procurement of a coniract, right,
interest, privilege or other obligation or benefit in whatsoever form from GoP, except that
which has been expressly declared pursuant hereto,

[The Supplier] certifies that jt has made and will make fuli disclosure of all agreements and
arrangements with all persons in respect of or related to the transaction with GoP and has not
taken any action or will not take any action to circumvent the above declaration, representation
or warranty. [The Supplier] accepts full responsibility and strict liabilily for making any false
declaration, not making full disclosure, misrepresenting facts or taking any action likely to
defeat the purpose of this declaration, representation and warranty. [t agrees that any contract,
right, intcrest, privilege or other obligation or benelit obtained or procured as aforesaid shall,
without prejudice to any other right and remedies available to Gol under any law, contract or
other instriiment, he voidable ot the eption of Gol’,

Notwithstanding any rights and remedies exercised by GoP in this regard, [the Supplier)
agrees (o indemnify GolP for any loss or damage incurred by il on account of its corrupt
business practices and further pay compensation to GoP in an amount equivalent to ten times
the sum of any commission, gratification, bribe, finder’s fee or kickback given by [the
Supplier] as aforesaid [or the purpose of obtaining or inducing the procurement of any
contract, right, inierest, privilege or other obligation or benefit in whatsoever form froni GoP.

For and On Behalf Of

Signature:

Name:

NIC Na:
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Annexure “E”

11. SCHEDULE OF OPENING AND SUBMISSION OF BID

For details refer to Newspaper Advertisement published on the subject matter.

28



Sindh Bank Limited
Tender Docwment - Supply & Installution af ACx, Refrigerators & Microwave Ovens

Annexure “F”

12. Form of Contract

This Mutual Non-Disclosure Agreement (“Agreement”) is made and entered into between
Sindh Bank Limited, and {Supplicr Name], individually referred to as a ‘Party’ and
collectively referred to as the “Parties”. The Parties wish to cxchange Confidential Information
(as defined below in Section 2) for the following purpose(s): a) to evaluate whether to enter
into a contemplated business transaction; and b} if the Parties enter into an agrecment related
to such business transaction, to fulfil cach Party’s confidentiality obligations to the cxtent the
terms sct forth below are incorporated therein (the “Purpose™).

The Parties have entered into this Agreement to protect the confidentiality of information in
accordance with the following tcrms:

t. The Effective Date of this Agreement 1s - _ 2014.

2. In comncction with the Purpose. a Party may disclose certain information it considers
confidential and/or proprietary (“Confidential Information”} to the other Party including,
but not limited to, tangible, intangible, visual, clectronic, present, or future information
such as:

- Trade secrets;

- Financial information, including pricing;

- LTechneal information, including research, deveclopment, procedures, algorithms, data,
designs, and know-how;

- Busincss information, including operations, planning, marketing intercsts, and
products;

- {he teans of any agreement entered into between the Parties and the discussions,
negotiations and proposals related thereto; and

- Information acquired during any lacilitics tours.

The Party receiving Confidential {nformation (a “Recipicnt”) will only have a duty to
proteci Conlidenrial Information disclosed to 1t by the other [arty (“Di:jﬁlOSCI'"):

Lad

- Wit s clearly and congpicuously marked as “confidentia)” or with a similar
designation;

- Hitis entified by the Discloser as confidential and/or proprictary before. during, or
promptly aller presentation or communication; or

- it s disclosed in a manner in which the Discloser reasenably communicated, or the
Recipient should reasonably have understood under the circumstances, including
without limitation those deseribed in Seetion 2 above, that the disclosure should be
treated as conlidential. whether or not the specific designation "confidential” or any
similar designation is uscd.
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A Recipient will use the Confidcatial Information only for the Purpose described above. A
Recipicnt will use the same degree of care, but no less than a reasonable degree of care, as
the Recipient uses with respect (o its own information of a similar nature to protect the
Conlidential Information and to prevent:

- Any use of Confidential Information in violation of this agrcement; and/or

- Communication of Confidential Information to any unauthorized third partics,
Confidential Information may only be disseminated to employees, dircctors, agents or
third party contractors of Recipient with a need to know and who have first signed an
agreement with cither of the Parties containing confidentiality provisions substantially
similar to those set forth herein.

Lach Party agrees that it shall not do the following, except with the advanced review and
written approval of the other Party:

- Issue or releasc any articles, advertising, publicity or other matier rclating to this
Agreement (including the fact that a mecting or discussion has taken place between
the Parties) or mentioning or implying the name of the other Party; or

- Make copies of documents containing Confidential Information.

This Agreement imposes no obligation upen a Recipient with respect to Confidential
Information that:

- Was known to the Reeipient before receipt from thé Discloser;

- s or becomes publicly available through no fault of the Recipient;

- Isindependently developed by the Recipient witl_iout a breach of this Agreement;
= Is disclused by Lhe Recipient with the Ulscioscr'.'s'_prior wrilien approval; or

- Is required to be disclosed by operation of law, cowrt order or other governmental
dumand (“Process™); provided that (i) the Recipient shall immediately notify the
Discloser of such Process; and (i) the Recipient shall not produce or disclose
Conlidential information in response to the Process unless the Discloser has: (a)
requested protection from the legal or governmental authority requiring the Process
and such request has been denied, (b) consented in writing to the production or
disclosure of the Confidential Information in response to the Process, or {c) taken no
action to protect its interest in the Confidential Information within 14 business days
after reccipt of notice from the Recipient of its obligation to produce or disclose
Confidential Information in response to the Process.

EACH DISCLOSER WARRANTS THAT IT HAS THE RIGHT TO DISCLOSE ITS
CONFIDENTIAL INFORMATION. NO OTIHER WARRANTIES ARE MADE. ALL
CONFIDENTIAL INFORMATION DISCLOSED HEREUNDER IS PROVIDED “AS
157

Unless the Parties otherwise agree in writing, a Recipient's duly to protect Confidential
Intormation expires [YEARS] from the date of disclosure. A Recipient, upon Discloser’s
writlen request, will promptly return all Confidential Information reccived from the
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Discloser, logether with all copies, or cettify in writing that all such Confidential
Inforination and copies thercof have been destroyed. Rcegardless of whother the
Conficlential Information is returned or destroyed, the Recipicnt may retain an archival
copy of the Discloser’s Confidential Information in the possession of outside counsel of its
own choosing lor use solely in the cvent a dispute arises hereunder and only in connection
with such dispute.

9. This Agrcement imposes no obligation on a Purty to exchange Confidential Information,
proceed with any business opportunity, or purchase, sell, license and transfer or otherwise
make use of any tcchnology, services or products.

10. Each Party acknowledges that damages for improper disclosure of Confidential
Information may be irceparable; thercfore, the injured Party is entitled to seek equitable
reliel, including injunction and preliminary injunction, in addition to all other remedies
avaiiuble to it.

I'1. This Agreement does not create any agency or parinership relationship, This Agreement
will not be assignable or transferable by Participant without the prior written consent of
the other party.

- 12, This Agreement may be executed in two or more identical counterparts, each of which
§ shall be deemed to be an original including original signature versions and any version
transmitted via (acsimile und all of which taken together shall be deemed (o constitute the
agreement whea a duly authariaed repressitative of each party has signed thy sounlurpart,

13. This Agreement constitutes the entire agreement between the parties with respect to the
subject maiter hercof, and supersedes any prior oral or writlen agrcements, and all
contemporancous oral communications. All additions or modifications to this Agrecment
must be made 1 writing and must be signed by the Partics. Any failure to cnforce 2
provision of this Agreement shall niot constitute a waiver thereof or of any other provision.

Sindh Bank Limited Company Name:
Registered .iddress: Registered Address:
Name: _ e S Name:

Signatuve: Signature: .
Title: e Title: . .

Date: = —— Date:
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. Annexure “G»
12. AGREEMENT

THIS AGREEMENT iy entered into at Karachi

o this the day of L 20ig
BETWEEN
MS, s a company [/ firm incorporated under the laws of
FPakistan and having its principal Pplace of husiness at

N . Pakistan, (hercinafter 1eferred to as
“Supplier” awhich expression shall he deemed to mean and include its SHCCESSOrS-in-interest
and ussignsi of the First Part;

AND

SINDH BANK LIMITED, a hasiking company incorporated under the laws of Pakistan and
having it 1ead office at 3" Floor, Federation House, Abdullah Shah Ghazi Roud, Clifion,
Koraceli-73500, Pokistan. thereinatier referved to as “SINDH BANK ", which expression shall
be deciicd i mean and include its successors-in-interest and assigns} of the Secand Part,
WHERE 18!

Follonving the bidding process carvied out by Sindh Bank Limited in connection with its ten ey
dated Jor Suppiv & Instullation of ACS, REFRIGERATOR & MICROWAVES
OVEN Svsiem, the supplier has been declared successfid for awarding the contract by Sindh
Bank Linited, for the said svstenr,

“SINDH BANK?” intends to acquire the services of “Supplier” for supply & installation of
ACS, REFRIGERATOR & MICROWAVES OVEN system (system) at branches and supplier

agrees to provide the following services to the bank, as per terms and conditions given below

along with Price Schedule mentioned in Financial Proposal attached, as Annexure “A”.

Terms & Conditions:

L. A notice of 10 days will be given prior to the opening of the branch and the and
it will be expected that the requisite will be provided within the said period.

2. Penalty of 5% cost of uninstalled equipment will be fined in case of failure to
supply / fixed the requisite within 10 davs after issuance of supply order, In
addition to that Rs S00/- per day will be fined after 10 days and Rs 1000/- per
dav will be fined afier 20 days from the issuance of supply order against a
specific branch.

3. Supplier will also be bound that in case of any ohservation arising in respect of
qgitality of the equipment within the warranty period, the Supplier will be lighle
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10 address it at his own cost, non-compliance of the same will resull into
initiation of a case against the Supplier for non-commitment or cancellation of
tender as will be decided by the Procurement Committee.
4. The cost must include all taxes, stamp duly, installation, labour including
delivery charges upto Sindh Bank Limited branches on countrywide basis.
5. Comprehensive Warranty period of 1 year is mandatory which includes all parts
of the equipment withou! any additional cost; Starting from the date -of installation
of Acs, Refrigeraior & Microwaves Oven system. .
6. No advance pavinent for supply of equipment will be made, bills will only be
processed  for  necessary  payment onm receipt  of certificate  of
delivery/satisfaction from the branch manager.
7. Al terms & conditions given under scope of work / technical specification in the
tender document and correspondence thereof, will also remain effective/part of
this dociument under this agreement.

Service Conditiony

» The service calls logged before 3 PM (7 days a week), will be responded to
within 12 Hour (Next Day) calls after scheduled time will be responsible to
sext working deey,

* Davs of week for responding to the Service case will be Before 3 PM (7 days a
week} '

o A penalty of Rs 500 per complaint per day will be fined if the response time
exceed the above iime period

Regquest fur Service/Compluint

* In the event of u service call from an authorized customer representative this
will be logged and a Technical support Incharge will collect the information to
provide a response,

* To facilitate an ¢fficient response, service call will be recorded & reference
number and specific details vegarding the call will be issued. The matter will
he investigated by a technical Support Engineer and then reported,

» The bank should contact the Helpdesk to report problems with services,
hardware. Helpdesk support may be obtained in any of the fowr ways listed

frefow

i Phone (492 (21} oL ) Phone service is available during
norntal business hours.

ii. Email (-—em - ) L-mail request are processed during normal business
hours.

i Service cally can also be sent through Fax fi—-==—= (churing normal
business hotrs)

i Wall in f-e oo Kerachiy Walk in service is availablc during normal

business howrs.)
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Escalation Matrix
If'the service call is not resolved within the response time, other than fixing of fine,
the following escalation matrix can be used;

Name/Designation
) LEVEL-1 _ {(support staff) B
First compilain if the call is not resolved Landline Phonc
"within specified response time" Email
(12 hours) T Cell
Name/Designation
{Regicnal
_ LEVEL-2 Head/Manager/GM)

Landline Phonc

"Specified Response Time” and not attended — ]
/ or the problem still unresolved even afler : Email
complaining at Level-1

I (Abhours) Cell .
Name/Designation
_ LEVFEI.-3 {CEO of the firm)
Third complain, if the call is attended within Landline Phone
"Specified Response Time” and not attended : i
for the problem still unresolved even after | Bmall -
complaining at Level-2 Cell

Note: Ensurce that no column above is left blank

All work carried out on site, ulong with arrival and departure times, are recorded on
the Certificate of Inspection shect. The service engineer will also note down any
deficiencies in the system and recommend work required to maintain full, trouble free
operation.

9. Thevisiting technician must be qualified for handling of the above prescribed
Jobs.

10. The branch will launch a complaint directly fo Supplier on the given
helpdesk number and accordingly supplier will issue a ticket number for
necessary follow-up, while keeping in loop the Assistant Security Officer via
email,

L. Supplier will jacilitate all warranty and assistance for the ACS
REFRIGERATOR & MICROWAVES OVEN system supplied and

conmissioned.

L2, Supplier will provide a central point of contact/helpdesk number Jor all
complaints on 24/7 busis and in case the helpdesk number is not responding
the supplier will provide email address for timely resolution of complaints. In
addition o that sms service only for complaints will also be provided by the
supplier.
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13. Supplier at all times will have access to SNDB for support aver phone.

L4, Performance check list / service form will be submitted to Sindh Bank on
monthlv basis.

Pavment Schedude:

- 100 % of ihe total amount of final bill - of Supply & Installation of ACS,
REFRIGERATOR & MICROWAVES OVEN at the branches will be paid within one
month of invoice submission to supplier. - :

Ferformance Sectivin -

- 5% of the total tender amount of 101 braf;gkes will be retained by Sindh Bank Limited
as “Performance Securitv” commencing ﬁ'om the date of award letter till 03 months
after completiondinstallativn of all suppiesiyystem subject (o SuLisfuctory confirmation
by the Manager of concerned branch of Sindh Bank Limited.

- The bank will have the option to enfurce the performance band on happening of any one or
all the following events;

a} If the Supplicr fails to deliver ihe svstem as per agreed Schedule.

b) 1 [ the supplier fails 1o gei the svstem inspected by the Technical Commiltee during
demanstration phase.

o} If the svstem supplied by the Supplicr fails to perform as per bunk's requirement.

In addition the bank will have the aption to cancel the tender and offer the same to the next
lowest hidder (if any).

Period of Contract:
- This agreement wili effect irasr to {One Year).

Notice:

- Any notice, request or consent required or permitted to be given or made pursuant to
this agreemcnt shall be in writing. Any such notice, request or consent shall be
decmed to have been giver: or mode when delivered in percon to op autherized
representative of the Porty to whom the communication is addressed, or when sent
to suci Party st e given address.

- A party may change its address for notice by giving a notice to the other Party in
wrfting of such change,

Authorized Represent ativ:;
- Any action regiired - ted to be taken, and any document required or permitted
to be executed under tiis agreement by Sindh Bank or the Supplier may be taken or
exzeuted by inels authe O a officials.

—n

Taxes ang Duties:
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- The Supplier and its Persannel shall be liable to puay such direct or indirect taxes, duties,
fees, and other impositions fevied under the present Laws applicable at time of
signing of contract, the amount of which is deemed to have been included in the
Contract Price. Payment shall be made net of withholding taxes where applicable,

Termination of Agreenient by Sindh Bank:

- if the performance of the Supplierifrem is not satisfacrory this agreement can be
terminated by Sindh Bank wpon giving a 30 davs’ advance notice in writing to the
Supplicr. In such event the Supplier shal] refund all advance money to Sindh Bank
after adjusting the cost of work done by t it dute.

- {f the Sugplier hecomes insaivent ok bankﬁ{i{.

- Af the Supplicr, in the judpment of the Sindh-Bank has engaged in corrupt or fraudulent
practices b competing for or in executing the Agreement.

- U ihe Sindh Bank. in its sole Jiscretion and for any reason whatsocver. decided to
ferminate this Agreemen. T

Termination of dgreement by the Supplicr: .

- The Supplier may werminare this Agreement by not less than (30) days’ writien notice to
the Sindh Bunk, if the Sindh Bank fails to'pay anv moner due 1o the Supplicr pursudnt
10 this Agreemens withowt Supplicrs fault; .

Force Majeure:
- The fuilure on the part of the parties to perform their obligation under the ugreement
will noi be considered o qenmil i such faiture is the result of natural calamities,
disasters and circumstances bevond the control of the parties.

Fxtonsion 0;"' Time:
- Any period witiin wiich Purn el pursuant to this dgreement, complete any action or
task, shall be exicuded tor v period equal to the time during which such Party was
wiahie to perform sucl ictivin us a vesult of Force Mujeure.

Good Faith:
= The Pariies underiale to aci in good faith with respect o euch other's rights under this
agreement and 1o udopt ali reasonable measures to enswre the realization of the
objectives of this aareenieit.

Settlement of Dispuyes:

- The Parties agres that e avoidance or early resolution of disputes is crucial Jor a

smouth exccelica of the cigrecment and the success of the assignment, The Parties

shall wse their best ciforss 0 seitle anticably all disputes arising ot of or in
contcction with Hre dgreemensi or its iterpretation.

- i Pariies fall o ardoally ool any disputc wrising our of or i1 CORRECHOR WIEHh THe
Agreement within (1) dive of commencement of such informal negotiations, the
dispure shodl be veferved «o arbitration of two arbitrators, one to be appuinted by each
Pty i accordance with L drbitration Act. 1940, Vemue of arbitration shall be
Karachi, Pukistaa and procecdings of arbitration shall be conducted in English,

Oblivaiion oi'ihe Si; 3
= Fhe Supplier siail porforin she Services and carry out their obligations hereunder with
atl due dilizence. efficicnay and economy, in accordance with gencrutly accepted
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projessional standards and proctices, and shall observe sound management practices,
and employ appropriaic iechnology and safe and offective cqiipment, machinery,
saterials and methods. The Supplier shall ahways act, in respect of any matter
relating to This Agreemoent or 1o the Services, as _faithful advisers to the Sindh Bank,
and shall ot all sines suppors und safeguard the Sindh Bank legitimate interests in any
dealing with Sub-Supplioss o third Parties.

= the Supplier shall hold ivr Sindh Bank’s interests paramoeunt, without any
consideration for fitture woi k. and strictly avoid conflict with other assignments or
thelr awn corporate interesis,

Confidentiality:

- Lxcept with the prior written consent of the Sindh Bank, the Supplier and the Personnel
shall wot wt wre fime communicate ta any persoit or entity and confidential
ntormation acqguired in the course of the Sewvices, nor shall the Supplier and the
Personnel make public dw yecommendations formudated in the course of. o¥ as a
vexidt of il Servic es, '

At of conrugt:

= The contract will not be avarded Uil escalation mawix is submiited with alf dotails (o
Admin Divivion - SNDB .

Iwitnesses herewadvr hasly 1 nerdies have set their hands on the dav and vear above first
meniicned,

Signarure

Customer s Sigaahire

Nt \ _ Name
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Designation

Company Name

Address
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Witnress:
Signanne_
Name

Desianation
J £ I' 4 .-'rf'[.'.\,'.x' B

Designation

Compam: Namve

Address

Stamp

Witness:
Signatire

Name

Designation

Address
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13. LIST OF BRANCHES (2014)

[0 | oA

| 1 | BAHADURABAD o ]
2 | SAHAR COMMERCIAL DAH |
3 | SHIRIN JINNAH COLONY -

4 | cATTEL (BHENS) COLONY o
5| CHAUDHARY KHAUQUZAMAN CLFTON
6 | GOLIMAR CHOWRANGI

|7 |nvorApAp camikhaTA -
(B__| HYDERABAD JOURANALIST SOCIETY

| 9__{ KHIPRO, DISTRIC SANGHAR _ _

10 | IOHIDISTRICTDADU

11_ | SUI GAS DISTRICT KHAIRPUR

13| MATLI DISTRICT .M, KHAN
14 _ | NASIRABAD, DISTRICT LARKANA
15 | THE MALL, LAHORE

7| KHANEWAL

12| MEHRABPUR DISTRICT NAUSHAHROFEROZ

16 | GARISHAHU, ALLAMA IQBALROAD LAHORE_

20 |F7,050AMABRD B
2 koHar_ i
22 _ ___ALI WALA T_EHSIL Iﬁﬂ F. I‘J_’IUZA_FAR GARH
| 23 _| VILLAGE MERAN, DISTT. .I. KHAN
24 DIGRI, SINDH
s [KanpiaRO BRANCH T T T

25 | GHARU BRANCH
27 | GHOUSPUR BRANCH

Annexure “H”
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