
OFFICE OF THE MEDICAL SUPERINTENDENT
CIVIL HOSPITAL,KARACHI

rENDER FOR CONTRACT OF CLEANLN SS/JANrrORIAL隠 Ⅵ CES
FOR THE YEAR 2014‐ 15

OF TENDER DOCUMENTS: Rs. 1,000/: Rupees On€ Thousand Only
(Non-Refundable)

:R SELLINC DATE: From th€ date ofDublishing to 8rh September,2014
〕R SUBIIISSION DATE鰤

On 91h Septelllber,2014from 9 00 a m lo ll:00a m

〕R SUBMISS10N PLACE: OItrce of the A.M.S (Procurem€nt)
1'r Floor Administration Block, Civil Hospital Karachi

)R OPENING DATE AND TmIIE: On 9m September,2014 at 12 00 Noon

]R OPENINC PLACE: Committee Room 2'd Floor Administration Block Civil
Hospital, Karachi

Note: llo tender will be accepted after closinq of the Tender box. what so ever
rclason mav be.

TERMS AND CONDITIONS FOR THE CONTRACT OF CLEANLINESS / JANITORIAL
SERVICES AT CIVIL HOSPITAL. KARACHI

1. Ilate will only be considered on the tender form issued by hospital for the period of one year
lrom the date ofaward (extendable a further one year).

2. I or maintaining proper hygienic conditions and general cleanliness of the Civil Hospital,
t.arachi sealed bids are invited Aom reputable and we]l equipped Janitorial Contactors for
Janitorial Services to be rendered round the Clock at Civil Hospital, Karachi.

! cope ofwork:
it Sweeping & Cleaning ofbituminous & R.C.C Roads.
i ) Cleaning of Sewerage System including Septic Tank.
i i) Sweeping & Cleaning of all Units / Wards / C.O.D / OPD / Operation Theaters /

Admin Block /Nursing Hostel.
i r) Cleaning ofopen arcos / area.
r) Removal & disposal of garbage Infected & NonJnfected waste as per E.P.A

recommendation.
'vi) The Janitor will provide along with usual service as follow.

a. Provide bed pa urinal to the patients as and when required.
b. Maintain the Cleanliness of the equipment used there-in,
c. Clea:r the soiled bed ofpatient as and when required.

r' ii) Services will be timely ftamed as and when required.
3. &FINANCIAL BID DOCUMENT" shall be accompanied by an Eamest Money equivalent

n) 2% ofthe annual bid amount, in the form of Banl Gua.antee / Pay Order drawn from any
s:heduled bank ofPakistan in favour ofMedical Superintendent Civil Hospital, Karachi.

4. I ach bid shall comprise Single Stage Two Envelop Procedure basis, envelope containing
tlle Technical ,nd Financial proposal and required information as mentioned in the bid
documents as well as in NIT of the said services and the same are to be submitted in the
ttjnder box in the oJIice of the AMS (Procurement) 1" Floor Admin Block Civil Hospital
l.arachi on 09-09-2014 @ 1l:00 hours. The same will be opened at 12:00 hours in presence
of those bidders who wish to be present.



5. r\ward Criteria & Employer's Right.
"he Medical Superintendent Civil Hospital, Karachi will award the Contract to the bidder
rvhose bid has been determined to be substantially responsive to the Bidding Documents and
rvho has offered the best evaluated Bid Price provided that such bidder has been determined
tc be qualified to perform the Contact satisfactorily.
:'he Medical Supedntendent Civil Hospital, Kanchi reserves the ght to accept or reject any
t,id as per SPPRA-2010.

6. Notification ofAward & Signing of Contract Agreement.
I'rio. to expiration of the period of bid validity prescribed by the Medical Superintendent
(livil Hospital, Karachi the successful bidder will be notified in writing ("Letter of
r\cceptance") that his bid has been accepted.

7. r\mount of Bid Security.
i% of the Bid Amual Price in the shape of Pay Order or an irrevocable Bank Guarantee
i;sued by the Scheduled Bank in favour of the Medical Superintendent Civil Hospital,
llarachi.

8. l{umber of Copies of the Bid to be submitted.
One Copy (In Original) Technical Proposal with Cleanliness Platr for Ciyil Hospital with
Ihoto copy ofthe Call Deposit without showing the amount and original Call Deposit may
te attached with the Financial Proposals

9, Ilmployer's Address for the Purpose ofBid Submissior.
\,ledical Superintendent Civil Hospital, Karachi Baba-e-Urdu Road Karachi Tel: 021-
)921 57 59 F ax.02l -9921 5'7 33.

HUMA]! RESOURCES:
160 Sanitary Workers of this hospital will assist to the Contractors for Janitorial Services @

Civil Hospital Karachi. In case of complaint reported by the Janitorial Contactor with Hospital
Staffne(:essary action will be taken against them by the Hospital Administration, as per rules.

(lontmctor shall ensure to post the Stafi as per the strength offered in bid, as well as
mention:d in Cleanlitress Plan for Hospital.

lluthorized OfEcer / Oflicial will declares sensitive areas / works and the list of Jaritorc
required for that area will be provided to the contractor. These Janitors will be non{rarsferable and
will not be terminated without taking a written permission from the hospital authorities.

A Janitorial Services Monthly Bill will be submitted to the authorized oflicer along with the
invoice on first of every succeeding month. Additional Medical Superintendent or Authorized
Officer(r) of this hospital will verifo the bills within tkee to five days and submit the bills to the
Accounts Branch Civil Hospital Karachi on 6h of the same month for arranging the payment ftom
ollice 01 the Accountart General Sindh.

l\ Hospital Infected Garbage bill will be submitted tkough the AMS (H.W.M.S) or
Authori::ed Ofncer, Civil Hospital Karachi, (Hospital Infected Garbage will be disposed off under
the supe.r'ision of the AMS (H.W.M.S) Civil Hospital Karachi.

Ir case of any dispute between Janitors / workers and the contractor the matter shall be,
refered to the administration for arbitation whose decision shall be final. Contactor shall provide
dury rosrer of the Supervisors accordingly to the Hospital Administration on monthly basis.

Janitors ofthe contEctor will be botllld to wear neat and clean uniform & badges approved
by the hospital authority. In case of violation fine will be imposed by the Additional Medical
Superirtendent which will be at least Rs.50/- per employee per day.

I rdiscipline servants / the servants involved in immoral activities will not be allowed to
sewe in the hospital.

(lontractor will be bound to change the servants who will be unwanted by the Hospital
Administration immediately.

S ervants will work according to time table issued by the Authorized Officer of Civil
Hospital Karachi or Additional Medical Superintendent (General) Civil Hospital, Karachi.



:.l,le Employees will work according to Govemment rules / policy.
i. Child labow rules and basic human rights will not be violated by the Contractor. Age of

worker shall not be less than 18 years.
ii. Contractor shall be bound to provide manpower according to contract on holidays.
iii. Contactor shall be bound to provide the sanctioned strength of Janitors at all time even on

holiday.
MATEIUALS:
a. 'he Contactor shall supply Soft Brooms / Hard Brooms, Mop's (3 Lad) Steel Rods for

llops to their Janitorial workers and will be responsible to incur Rs.10,000/- monthly basis
on un-foreseen expenditure on millor natue articles for maintaining the required standard of
t leanliness. Phenyl, Bleach, Oil Spray, Vim Powder etc. will be arranged by the Hospital
?\dministration.

AREA I]OVERED BY THE CONTRACTOR:
a. lont.actor will be fully responsible to keep the whole covered area including walls and

'oofs neat & clean and also disinfecting operation theaterc etc. of Civil Hospital, according
.o the entire satisfaction ofthe Hospital Administration.

b. Similarly all the open areas like roofs, termces, lawns, patios, ducts etc. shall also be kept
leat and clean all the time by the Contractor.

c. lontractor shall be responsible for round the clock cleanliness ofthe areas under contract.
RECTI]]ICATION REPORT:
a. In case of any complaint or observation conveyed to the Contractor or their supervisor by

lospital authorities / Additional Medical Superintendent, the Conhactor will report the steps
tiken in order to rectify those observations iIr w ting within stipulated time.

GENEF:AL TERMS:
l. 'l'axes will be deducted from the contactor's bill as imposed by the Government from time

t) time and contributions of the Govemment Institutions / Sales Tax (SST) (If applicable)
\/ill be paid by the contractor / suppliers themselves.

2. (lontractor will not be allowed to palticipate in any Political / Immoml / Illegal activities in
tle premises ofCivil Hospital, Karachi.

3. (lontractors will not be allowed to sublet the contract and will responsible to pay the
(iove.nment Institution cont butjon / sales tax (Ifapplicable) themselves.

4. In case ofany dispute contractor will approach the Additional Medical Superintendent (Gen)
(livil Hospital, Karachi. If he / she is not satisfied with the decision of the Additional
l,{edical Superinterdent then he has the right to approach the Medical Supedntendent Civil
Ilospital, Karachi. The decision of the Medical Superintendent Civil Hospital, Karachi will
te final.

5. l4edical Superintendent Civil Hospital, Karachi has the right to cancel the contmct at any
stage and without issuing any prior notice in case of violation of Asreement / TOR is
l roved as wellas damages the prestige or property ofHospital.

6. (lontractor will be responsible for any theft or pilferage committed by any of his / their
tmployees. The employee will be liable to punishment under the rules.

7. In case of breach ofthe contract by the fiIm, security will be forfeited pafily or fully as
( ecided by the Medical Superintendent Civil Hospital, Karachi.

8. rmy condition / clause ofthe contract can be included / amended ifrequired in the interest of
tre hospital with the mutual understanding ofthe both parties.

9. (lontractor should have experience of at least (03) years in a renowned organization /
ilstitution. Contractor shall have NTN with sound financial background else the bid will be
rrjected.

10. Ilemoval & disposal of Hospital Garbage Infected / Non Infected wastage from Hospital to
l:.M.C / Z.M.C approved Dumping Yard(s).



I 1. (lontractor shall have its own equipment and tools required for cleanliness etc. Equipment
ioust be approved by the Authorized Officer / OfEcial Civil Hospital Kaiachi, before
( ommencement of contract.

12. l'he contractor should not violate himself or allow his janitors to violate the rules of
Iinvironmental Protection Agercy (EPA).

13. l0 case of violation ofthe rules the contactor may be fined upto Rs.5,000/- at one time and
c isciplinary action will be initiated against him, as pet rules.

14. (lontractor shall be responsible for personal hygiene ofthe Janito$.
15. In case of dispute decision of the Medical Superintendent Civil Hospital, Karachi shall be

linal and Contractor will not challenge in the Court ofl-aw.

SICNA「URE OF THE CONTRACTOR:

STAMT Signature

Name

Designation

CNIC N0

(Copy duly attested must be atlached)

Ph: No. Cell No.

Fax No.

Emall Addrcss



s.#

1

Note;

CRITERIA FOR EVALUATION OF JANITORIAL BID

Only those firms will be qualihed who will get 70 points.

All the Photo Copies should be attested from Oath Commissioner / Notary Public or
Gazetted Govemment Offi cer.

c. Only those Contractors / Suppliers will be qualified, who will be provided
above said required information with supporting documents else their bid
rejected,

Signature of Contractor(s)
Stamp
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Criterla rOr Evaluation ofJallitorial Bid Points

Company Profile 10

Janitorial Plan for Civil Hospital, Karachi 10

List of Machinery / Equipments (which will be utilized by the
Contractor in Hospital) 20

Client List / Relevant Experience/?revious year performance 30+

Copy ofthe Registration Certiflcate with EOBI ‘
υ

（
）

Copy ofthe Registration Certificate with SESSI て
υ

（
）

Copy of the Registration Certificate with Income Tax Department
N.T.No

05

Copy ofthe License issued by the Pakistan Engineering Council 05

Tumover of at least tfuee years (Bank Certificate / Bank Statement for
the last three years should be attached)

10

2

3

4

5

6

7

8

9



Note:
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``A``

Technica1 0fFcr

(On Firln Lcttcr Headヽ

Cleanliness articles to be provided by the Contactors as mentioned in the Terms &
Conditions ofthe Bid Documents in details.
Helpers will work under supervision ofthe Hospital Administration.

i)

lo

Mini Truck 7/24 basis (Shahzore / Master or
equivalent) along with Driver for Disposal of the
Hospital wastage ftom Hospital to KMC / Local
Govemment approved dumping yard.

(lertificate will be provided by the Contractor to Hospital Admin on monthly basis that the
Hospital Wastages have been disposed off in the approved Local Govemment Dumping yaxd as per
EPA rul)s.

(iiD
List ofI quipments (which will be utilized by the Contractors in this Hospital.

S No DescriDtion (Equipments) Ouantity

Notc:

i'he strength ofthe staffcan be increased or decreased on funds basis.

Signatue of
Contactor / Supplier

Nttc
Dcsignation

C NIC No
Address

Stanp

oヽ Particular Required Age Experience
1 Head Supervisor 01
.2 Supervisors 04

3 Janito al Workers 80

4 Helpers 05
5 Mali 01

6 Plumber 02

7 Elccticialn 01

Total = 94





“B“

Finallcia1 0fFer

S.N(L Particular Required Per Month Total Amount
For 12 Month

01 Head Supervisor 01
つ
４

＾
υ Supervisors 04
づ^（

） Jallltorialヽ ハ′o泳crs 80

04 Helpers ‘
Ｊ

ｎ
υ

05 Mali 01
06 Pitllnbcr 02

07 ElectHciall 01

Total = 94 Grand Total =

Note:

The Strength /Nomenclature ofthe said staffcan be increased / decreased on fturd
basis.
Helpers will work under supeNision ofthe Hospital Administration.

Particular

M ni I ruck 1124 basis
(S.uhzore / Master or
eq rivalent) along with Driver
for Disposal of the Hospital
w,stage from Hospital to
K]4C / Local Govemment
ap )roved dumpi

(iii)

Particulars
Monthly
Infected
Garbase

Rate

(Rs)

Total Per
Month

Total Amoutrt
For 12 Month

+ital Infected Garbage with
)thene Bags as per EPA 3000 Kgs

Ho,pital

Polvthcr

lul()s

i)

io

Ceflificate or copy ofChallan will be provided by the contractor that the Hospital infected garbage
has bee. bumt in incinerator (Auto clave).

Signatur::- Name:-

Designaion:-

Address -

Total Amount
For 12 Month

Stamp

CNIC No■

S No Required Model
ｈ

Ｐｅｒ

Ｍ。ｎｔ

01 01



INSTIIUCTIONS:-
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d)

a) Ear:h bid shall comprise Single Stage Two Envelope containing the Technical and Financial
prcposal and required information.

s)

h)

Th(r Janitorial Contractor will be provided Janitor worke$, as offered even on holiday(s).

B,,, l.:Ti! i"l.b: {ached in shape ofDD/pay Order / Bank Guaranree issued by the
scheduled Bant(s) in Pakistan.

,B,id_:houl9 9e 
grolr.ped in.the office ofrhe Additional Medical Superirtendent (procurement)l" rloor.Admln Rlock Civil Hospital Karachi and the same will 6e opened at Board Room 2,6

Flo.)r Admin Block Civil Hospital Karachi.

Bid / offer will be evaluated as per criteria for evaluation ofJanitorial Bid.

Terder price-will be assessed / computed on best bid evaluated cum lowest basis as mentioned i,
ii & iii at "B".

Hospital Infected Garbage payment will be made as per quantity halded over to the Contractors
/ Suppliers by the Hospital administmtion.

Civ i Hospital Karachi sha.ll disqualify a contractor, wherher pre-.lualiffed oi notJ if it find at any
timc, that the information submitted by him conceming iris qualification and professionai,
technical, financial, 1egal, or managerial competence as contractor was false and materially
inaccurate or incomplete at any stage.

Doc ument(s) for Evaluation of Janito al Services must be paged

Teclmical Proposal will be opened on 9th September, 2014 and

/ flagged by the bidders.

the Financial Proposal will be
opeled only those firms who will be qualified.

k) Bid should be including all Govemment Taxes Contributions & S.S.T (If applicable)

Signature of Cortractor
Stamp


