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OEFINMONS

ln this bidding process, the following terms shall be intelpreted as indicated:

"Bid" means a tender, or an offer by a person, consultant, firm, company or an organization
expressinS willinghess to undenake a speclfied task at a price, in response to an invitation bV
a Procuring Agency.

"Bld with Lowest Evaluated Cosy means the bid quotinS lowest cost amonSst all those bids
evaluated to be substantially responsive.

/Bidde'2' mean< a person or enrity submittin6 a bid.

"Bidding Documents" me8ns all documents provided to the inlerested bidders to facilitate
them in preparation oftheirbids in uniform manner.

"Blddlng Process" means the procurement procedure undgr which sealed bids are invited,
received, opened, examined and evaluated for the purpose of awa?ding a contract.

"ContEct" means the agreement entered into between the purchaser and the Conuactor,
as recorded in the Contract Form signed by the parties, including all Schedules and
Attachments thereto and all documents incorporated by reference therein.

.a'
"Contract Prlce" means the price payable to the Contractor under the Contract for the full
and proper performande of its contractual obligations.

"Contractor" means the iidividual or firm whose bid has been accepted by the purchaser
and the legal successors, in title to the Contractor.

"Coniract Value" means that portton of the Contract price adjusted to give eftect to such
additions or deductions as are provided for in the Contract, which is properly apponion able
to the Software or Services in question.

'Goods'means articles and object of every kind and description includihg raw materials,
drugs and medicines, products, equipment, hardware, machinery, sparei and commodities
in any form, including solid, liquid and gaseous form, and includes services identical to
installation, transport, maintenance and similar obligations related to the supply of Boods, if
the value of these services does not exceed the value of such goods.

"Government" means the Govelnment of Srndh.

"Proaurement Proceedings" mean5 all procedures relating to publlc procurement, starting
trom solicitation of bids up to award of contract.



"Procuring Agency'' means Projed Management Unit, Reforms Wing & Special Cell, Project
Management Unit, Reforms WinE & Special Cell, Board of Revenue, Government of Sindh.

'Supplle/'means a person, firm, company or an or8anization that undertakes to supply
goods and services related thereto, other than consulting services, required for the contract.

"Services" means services, such as testin8, traininS and other such obligations of the
Contractor covered under the Contract,

"Work" means all items mentioned in BOQ to be provided and services to be rendered &
work to be done by the Contractor under the Contract.
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sr:cltoN -{ rNvlTATtol{ TO 8tD

P|oject Management Unit, Reforms Wint & Special Cell, Board of Revenue, Government of
Sindh (herelnafter referred to as Purchaser), Invites lealed bids from eligible bidders for
I|UPPLY, COMMISSIONING & INSTATTATION OF HAROWARE, DEVELOPMENT AND
IIITEGRATION OF SOFTWARE FOR TARMIS SERVICE FACITITIES INCTUDING SUPPORT &
N AINTENANCE SERVICES'

1. Tender Bids in sealed envelope as per information 
",eteqrt.ea 

under Single Stage
Trvo Envelope Procedu.e of SPP Rules 2010. The shortlisted firms should submit the Bid
,ahich shall comprise two envelopes submitted simultaneously, one called the Technical gld

arrd the other the Price Bid, containing the documents listed in this RFp/btdding document.
B )th envelopes to be enclosed together in an outer single envelope called the Bid.

2 The interested bidder must have valid NTN also. Only lncome Tax, General Sales Tax

a[d Provincial Sales Tax registered firms are eligible to participate.

3 The bidder mr.ist quote for the complete specification, The incomplete bid will be
r( jected as non-responsive.

4 The bidder must bid for the complete packa8e. Eiddlng for individual items wi,l be

rejected as non-responsive.

5 All bids received will be opened and evaluated in the manner prescribed in the
s(lction 'submlssion of blds" and "openlng of blds" of bidding document.

6 lnterested eliBible bidders may obtain further information on the bid and collect the
b ddint documents from the of{ice of Project Dlrector, Project Management Unit, Reforms
V/ing & Special Cell, Board of Revenue, Government ofSindh, adjacent Dr. Ziauddin Hospital,
C ifton, Karachi, Tel: +92-21-99251367-68 / Fax: +92-21-35305585 from the date of .eceipt
ol letter of invitation to collect RFP durinB offlce Hours, i.e. from 9:00 am to 5:00 pm on
payment of document fee of Rs. 2,000/- in the form of Pay order/Demand Draft in favour of
Proiect Director PMU, Board of Revenue, Sindh. The biding document can also be

dcwnloaded from the website ofSPPRA orthe webslte of PMU, BOR, l.e. slndhlarmis.Sos.pk,
ir which case document fee may be submltted alongwith the bid. Only the bids submitted
!\ ith the document fee will be considered as eligible for participating in the bidding process,

7 AII bids must be accompanied by an earnest money/bid security oftwo percent (2%)

of total bid amount, in the form of'pay orde/, 'demand draft' or 'bank Euarantee' in the
name of Project Director PMU, Board of Revenue, Sindh, and must be accompanied with the
bid in a separate sealed envelope marked as "Earnest Monev/Bid Security''. Bid wlthout
€arnest money/bid security of required amount and prescribed form shall be rejected,

′



8. Project Management Unit, Reforms WinB & Special Cell, Board of Revenue,
Government ofSindh willnot be responsible for anycosts or expenses incurred by bldders ln
connection with the preparation or delivery of bids. 

..

9. The Bid prices an? raies are fixed during currency of contract and under no
circumstance shall any contracto. be entitled to claim at enhanced rates for any item in this
controct,

10. Board of Revenue Sindh may cancel the bidding process at any time prior to the
acceptance of a bid or proposal and shall incur no liability towards the bldders, solely by
virtue of its invoking sub-rule (1) of Rule 25 of SPP Rules 2010. However, lntlmation ot the
cancellation of bidding pro_cess shall b€ given promptly to all bidders and bid security shall
be returned along with such intimation, The procurint agency shall, upon request by any
of the bidders, communicate to such bidde., grounds for the cancellation of bidding
process, but is not required tc justify such trounds.

11. A bidder may ask the Boa.d of Revenue Sindh for reasons for non-acceptance of his bid
and may request for a debriefint meeting and Board of Revenue shall give him the reasons
for such non-acceptance, either in writing or by holding a debriefing meeting with such a
bidder under Rule 51 (a) of SPP Rules 2010. The requesttng bidder shall bea. alt the costs of
attendinB such a debriefing under Rul€ 51(b) of Spp Rules 2010, .

L2. All quoted prices must include all applicable taxes, such as Generalsales Tax, lncome
Tax and/or etc. lf not speciflcally mentioned in the bid, then it will be presumed that the
prices include all the taxei. purchasei will not be responsible and would not pay any
addirional amount in ca5e ol changing in tax rate by the Government Of Sindh Or
Government of Pakistan.

13. Rights and obliSations of the procuring agency and the contiactor shall be toverned
by General and Special'conditions of coairact signed between the prdcurint aBency and the
contractor.

L4. Execution/installation of all the compdnents, i.e. hardware, equipment, etc., of the
bid may be at Purchaser's or any remote offices located at other areas.br as per the decision
of Purchas€r at the time of deployment.

15. The following $all resutt in blacklisting
individually or collectively as pad ofconsoniuml
(a) Conviction for fraud, corruption, criminal
any other criminal olfence;
{b)   inVoivement in cO「 ruPt Ond f「Oudulcnt prattic15 Whlle obtaining or attempting tO
obtain a procurement con!ract,

of suppliers, contractors, or consultants,

misappropriation, theft, forgery bribery or

of competent jurisdiction that the contractor or
“

) F
suppl

by a:aburt or tribunal



(d) Willful failure to perform in accordance with the terms of one or more than one
contract;
(e) Failure to remedy underperforming contracts, as identified by the procuring agency,
where underperforming is due to the fault ofthe contractor, supplier or consultant.

16. Fallure to complete the contract within the stipulated time period wilt invoke penalty
of 0.025% of the totalcost per day. tn addition to that, performance Security amount wilt be
forfeited and the company will not be allowed to participate in future tenders as well.

77. An interested bidder, who has obtained bidding documents, may request for
clarification of contents of the bidding document in writinB, and procurin8 agency shall
respond to such queries in writinS within three (03) calendar days, provided they are
received at least five (5) calendar days prior to the date of opening of bid.

-.dl-
Project Ohector PMU

Board of Revenue Sindh

●
゛



SECTON {I GENEBATTERMS & COI{DITIONS

1- Bids not conforming to the terms, conditions and specifications stipulated in this RFP

will be rejected.

2. Proposal after due date and time will not be accepted for any reason. Proposals must
not be sent by Facsimile or e-mail, Such submissions will not be accepted for any
rea50n.

3. Proponents applylng for bids should submit the Bid which shall comprise two envelopes
submitted simultaneously, one catled the Technlcal Bid and the other the Price Bid,

containing the documents llsted ln thb NIT and RFP document. Both envelopes to be

enclosed togeth'erlh an quter srngle envelope called the Bid.

4. The bidder must bid for the complete package, Bidding for indlvldual ltems from
packa8e will be rejected as non-responsive.

5. Authenticated Financlal Statements should also be submitted with Technical Proposals
as per evaluation criteria of RFP document.

5. Priorto the detalled evaluation offnancial bids,itwill be determined astowhether
each bid is oubstantially responsiye to rhe requircmcnts of the Biddin6 Documents,

7. A substantlally responsive bld is one which (i) meets the eligibilitv crtteria; (ii) has been
properly si8ned; ii) Includes signed lnteerity pact and (v) conforms to all the terms,
conditions and specifications of the Bidding oocuments, without material deviation or
reservation. A material devlatlon or reservatlon ls one (i) which affect in any substantial
way the scope, quality or performance of the Works; (ii) which limits in any substantial
way, inconsistent with the BiddinS Documents, the Purchasea's riShts or the bidder"s
obli8ations under the Contract; (iii) adoption/rectification whereof would affect
unfairly the competitive position of other bidders presenting substantially responsive
bids. Only substantlally responsive bid shall be considered for further evaluation.

Bid Securlty
8, All bids must be accompanied by an earnest money/bid security of two percent (2%) of

total bid amount, in the form of'pay order', 'demand draft' or'bank guarantee' in the
name o, Project Director PMU, Board of Revenue, Sindh, and must be accompanied with
the bid in a separate sealed envelope marked as "Earnest Money/Bid Securit/', sid
without earnest money/bid security of required amount and prescribed form shall be
rejected.

9, The bid security of the unsuccessful bidder wlll be released by PMU BOR after award of
work or after erpiry of bid validity period whereas the bid security money of successful
bidder will be released after the submission of performance security equivalent to 5%
of contract price.



10. The performance security of the successful bidder wlll be released after issuance of
successful comptetion certificate by the project ManaSement Unit, Reforms WinS &
Special Cell, Board of Revenue, Government of Sindh.

11. All/any terms and conditions not specjfied here shali be dealt with reference to
pertinent SPPRA rules 2010.

Valldityof the proposal
12. All proposal and price shall remain valid for a period of 90 days from the closing date of

the submission of the proposal, However, the respondinE organizaUon is encouraged to
state a longer period of validity for the proposal.

Curency
13. All currency in the proposal shall be quoted in pakistani Rupees (pKR). The Bid prices

and rates are fixed during currency of contract and under no circumstance shall any
contractor be entitled to claim enhanced rates for any item in this contract.

Withholdlng Tar, GeneralSales Ta& provincial Sales Tax & otherT.xes
14. The responding organization is hereby informed that the Governrhent shalt deduct tax

at the rate prescribed under the Tax Laws of pakistan, from all payments agatnst the
supplies, works & seNices rendered by any respondlng organizaUon who signs a
contract with the Government. The responding organizaflon will be responsible for all
taxes on transactions and/or income, which may be levied by government. lf
responding organization is exempted from any speciflc taxes, then it is requested to
provide the relevant documents with the proposal.

OEM relatlonshipt
15.The support and Maintenance should be supplied throu8h veriliable distribution

channelin Pakistan.

16,The responding organization (RO) or one of the Joint Bidding Company to be
authori2ed Partn€./ Re<eller, oF THE oRlGlNAt MANUfAqTURER.

Compliance to Specifications
17. The Responding Organization (RO) to provid€ informa on as per (Compliance sheet).

RO may not propose any kind of refurbished Hardware / components in their technical
proposals,

Fln.ncial Capabllitles
18. The RO(s) shall describe the linancial position of lts organizatlon. lncome Statement or

Profit & Loss Account duly authenticated by the Auditors and gank Statements
stamped by the concerned Bank should be included in the detailed Technical proposal.



Penalty Clause

19.|t is utmost importance that schedule to tender should be filled in very carefully and

the instructions set forth above, scrupulouslv complied with lailing which the offer will
be ignored. ln case of non'completion of supply of goods, renderin8 of services &
works, if any, within itipulated period the Performan.e security/Guarantee will be

forfeited in favor of the Project Management Unit, Reforms Wlng & Special Cell, Eoard

of Revenue, Government ofSindh, Karachi.
. An affidavit that the firm has not been entangled in litigation with any client

during the last 5 years.

. An affidavit that the firm has never been blacklisted by any Government
Department.

. Liquidated damages of 0.025% per day of the contract price per day will be

deducted for delayed delivery of Boods and services.

Support Capabllltles
20. RespondlnS organization should indicate the support capabilities for the provided

equipment, Softwaae and hardware to the maximum span of response time provided
here under:

DOCUMEIfIS REqUIRED W]TH IECHNICAT BID

21. The Technical bid must be submitted (in duplicate) with the following do.uments:

a) Mandatory requirement including the following documents:
i) Regishation with lncome Tax, General Sales Tax,

(PST)certificates

ii) Company Registration certificate,
Partnership Deed, etc. t,

iii) Audited Financial Statemeits for the

Provincia: Sales Tax

i.e. Certificate oI lncorporation,

period as per evaluation criteria of
RFP document

b) Companlr"Proftle with comFlete address, telephone No. Fax- No. and e-mail
address and contact person.

c) Letter or Agreement of Authorired Patner from the principal or Distributor oI
this re8ion toinstall, integrate and operate such systems.

Item Action ltem
Marlmum Response

Tlrlre
1 Equipments / Hardware's Repair 01 Week

Re-Confiquration 2 Workinq Davs

2 Software Support & Maintenance Troubleshooting/f une-up 2 Workins Davs

Re-Cbnf i guration/lnstallation 5 Workinq Davs



d) Details of lnstalled lnfrastructure if
support.

, 1 111,t
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e) Complete schedule of Supply, lnsta llation, Commissionirig of Sardware, Software,
Networkin6 & lnterconnectiviti i5 !o be pr6vided,

s JSM|SS|O OF B|DS:

22. Tender Bids in sealed envelope as per information are required. Proponents applying
for bids .should submit the Bid which shall coniprise two envelopes submitted
simultaneously, one called the Technical Bid and thil other the Price Bid, containing

the do.uments listed in NlT, Both envelopes to be enclosed together in an outer
single envelope called the 8id.

23. The Bidder shall furnish, as part of the Technical Bid, a iechnical Proposal including a

statement of work methods, equipment, personnelr'schedule and any other
information as stipulated Bidding Forms, in sufficient ddtail to demonstrate the
adequacy of the Bidders" p.oposal to meet the requirements of the asslSnment and

the completion time.

BIO PRICES

24. The bid price shall include unit cost;nd other anciliary costs plus an taxes applicable

by the Federal & Provincial Governments. ltem; a8ainst which no rate or price is

entered by a bidder will not be paid fo. by the Purchaser when executed and shall be

deemed rovered by rdLe5 dnd prl(es for orher items in the Bill of quantities.

25. All duties, taxes and other levies payable by the Contractor under the Contract, or for

any other cause, as on the date 28 days prior to the deadline lor submission oI bids

shall be included in the rates and prices and the total Bid Pri.e submitted by a bidder.

26. Additional / reduced duties, taxes and levies due to subsequent additions or changes

in legislatlon shall be reimbursed / deducted.
27, gidders are particularly directed that the amount entered on the Letter of Price Bid

shall be for performing the Contract strictly in accordance with the Eidding

Documents. No alteration is to be made in the Letters of Price and Technical Bids lf

any such atterations be made or if these lnstructions be not fully complied with, the

bid may be rejected.
28. The Bidder shall prepare one original of the Technical Bld and one orlEinal of the

Price Bid comprisin8 the Bid as descrjbed in Bidding oata Sheet and clearly mark it

"ORIGINAL ' TECHNICAL BlD" and "OR!GINAL ' PRICE BlD". ln addition, the Bidder

shatl submrt two (2) copies of the Bid and clearly mark each of them "COPY." ln the

event of any discrepancy between the original and the copies, lhe original shall

prevail.

29. The original and all copies of
shall be siened by a person

authorization shall consist of the Bidding Data

the Bid shall be typed

duly autho.lzed to sign

or written in
on behalf of

indelible ink and

the BIdder This

a written conrirmatio



Sheet and shall be attached to the bid. The narhe and position held by each person
signing the authorization must be typed or printed below the signature. All paBes of
the Bid, except for un-amended printed literature, shall be siSned or initialed by the
person signing the bid.

30. Any amendments such as interlineations, erasures, or overwriting shall be valid only
if they are slgned or initialed by the person signing the bid.

31. Bidders shall indicate in the space provided in the Letter oI Technicat and price Bids,
their full and p.6per addreq.er .t whi.h notic€s may be IeEa y retrcd qn them ond to
which all correspondence in connection with their bids and the Contract is to be sent.

32. gidders should retain a copy of the Bidding Documents as their file copy.

OPENING AND h/AI.UATION OF BIDS:

33. The Te.hnical Bids shatl be opened in public at the address, date and flme.specified h
the bidding documents in presence of Bidders. designated representatives and
anyone who choose to attend, The price Bids will remain unopened and will be held
in custody of the purchaser until the specified time of their openin8. Envelopes
holding the Techni.at Bids shall be opehed one at a time, and the follo;in8 be shall
be read out and recorded:

(a) The name ofthe Bidder;
(b) Other details required in the documents.

Only Technical glds read out and recorded
evaluation.

at bid 9pening sha‖ be coh,dered for

PREUMINARY EXAMINATION OF 1ECHNICAI BIDS

34, The qualification and expedehce shall bE ex6minea first,
35. The technical proposal examination of those bidders only shall be taken ln hand who

meet the mandatory requirement Biven below. Only substantially technically
responsive bids shall be considered forlurther evaluation.

i) Registration with lncome Tax, General Sales Tax, provincial Sales Tax (pST)
cenificates

ii) Company Registration certificate, i.e. Certificate of tncorporation, partnership
Deed, etc.

iit) Audited Financial Statements for the period as per evaluation criteria of RFp
document

36,The Technical Bid to confirm that all the documents have been provided, and to
determine the completeness oI each document submitted.

37. At the end of the evaluation of the.Technical Bids, Financial proposals of techni.allyqualified bids sha be opened publicty at a time, dare and'veiul 
"iioun."o "nAcommunicated to the bidders in advance by pMU. Financiet proposat 6f bids foqnd

technica‖ y hOn‐ responsive sha‖ be returned un‐ Opened tO the respective bldders;
、ぃJ● :」

`^ ^コ
._● _ ,  |and BI d to be the lowest evaluated or best evら luated bid sha‖ ge~gccepi::
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SELECmON CRITERIA

38 Fo‖ owing Evaluation Criteria sha‖ be fo‖ owed for evaluation of technical bids:

EVALUAT:ON CR!TERlA FOR TECHN!CAL PROPOSAL

VIPANV PROF!LE:

nber of years in lT Business
(a) 7 years - 50 points

5 Years ‐‐25p。 lnts

ttach certlflcate of Inco

9000/1S027001 or
h authenticated certlflca

,,a o. conrsoati" of n.rirs having average annual turnover in lT Projects durinB last 5

rs

{c)Rs 400 M‖ lion or more

(d)Rs 200 M‖ ‖on or more

audited fi nancial statements

ALlFICAT!ON OF MANAQEMENT AND PRO'ECT TEAM

Eilull tkne Resources on payroll as full tlhe pelmanent employee for at leasl

) year prior to submisslon of bid

ttach authentlcated llcertlflcates
Mヽ

{a〕 01 PMP

′          Crlterla

-100 Marks

‐50 Marks

―-20 Points

(b) 02 system Englneer (Mlcrosoft Certified) - 20 Points

(c) 02 Network Englneer
(d) 02 Hardware Englneer

02 Software Englneer
Attach relevant authenticated certiri

NERAL′ SPEC:FIC EX'亡 RIENCE:

,;e.t. * n ttn"t rr"V inal.ra" supplies, ihsiallation, commissionin& networking &

rport connected thereto) {At least 5 projects undertaken successfully) undertaken in:

Pub‖ c Sector -30 Points for eaih Proiect

-20P01nts

-20 POints ―

‐‐20 Points

Private Secto「        -20 Points tor eacn Prolec ~~~~■    ■■~■     ^
DieCtS nvolving development of loca ldnguage soFtwa「 c Programming(At lC● ■

3

,jects undertaken successfullY)

Public Sector -. -33 33 Polnts for each Project

rdertaken successfullY)

) Public Sector

20 Points for each Proj

0

-33 33 Points Fo「 each Prolect

Private Sector -25 Points for each Project

Ｏ
Ｅ

(Attach authenti.ated successtul com

/｀

Max
Marks
麺

50

50

100

150

50

100

350

150

/r.r Drh,,+a <a.t^r -75 Polnic for each Proiect

100

100

ヽ
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UNDERSTANDING OF pROJECT REQU!REMtNT AND PROJECT PIAN

Esraollsn Inrougn suDm[teo documents and write-ups that it has an
understanding of project requirements and shall submit its detailed project plan for the
subject project. The submitted materialwould be evaluated for bidder,s understandtng

BiddermustestablishthrouShsubmitteddo-uminG-iid-irite-ups-_

ofthe proiect.
PROPOSED METHODOLOGY じT10N AND COMPL:ANCE

evaluated against the requirements ofthe as● gnment

Bidder must submit a detailed pro;ect @
requirements. The submitted methodology would be evaluited for bidder,s
understanding of the project. The entire technical solution would be evaluated for
compliance with the specification provided in the Boe. The offered soluflon would be

SuPPORT,TRA:NING AND SERV!CE CAPAB:LiTY

2417 Support for One yeiinftEicoiiEstontng Ofrhe
Bldder must submit a letter of commltment/ affidavit
attested.bV notarv public

Hardware/ Equlpment
on reglstered stamp paper duly

dbfineo su rt and escalation procedures in olace

Note: Please attach all relevant certificates/proof as ,equired in the above crlteria. The.lalms wlthout support shall not be entertalned/ evaluated.

39. The names of the bidders who have been rejected on the trounds of their Technical
Bids being substantia y non-responsive to the requiiements of ihe eiddtng
Documents will be announced before opening of Financial bids and their bid will beretumed unopened before inviting others, who are determined as being quatified, to
attend the openingof price Bids.

40. The Price Bids o, all Bidders who submitted substantially responsive Technical Bids
shall be opened. pubrica[y in the presence of Bidders' repiesentatrves wio croose toattend at the address, date and time specified by the purchaser. The Biddels
representatives who are present shall be requested to sign a register/participant,s
attendance sheet evidencing their presence.

41. All envelopes containing price Bids shall be opened one at: tihe and tha followjn6
read out and recorded:
(a) The name oftlfe Btdder;
(b) Amount and form ofbid security @ 2% ofthe bid price,
(b) The Bid Prtces, lncluding any discounts and alternaiive offers;

42 Financiai prOpOsa15 0f teChnica‖ y qua ified bids sha‖  be opened publiciy at a
J^● ^^^月   ^___ _

~~ ~″ ~ ~‐ ド‐…Ⅲ` |, ●｀0date and venue announced and communicated tO the bidders in advance by
●・ぃ

“

0:“ ι  _」 `_L_`,  |
― ― ――― ―   ‐‐●‐

…■ヽ  ‐y ,and Bid fOund tO be the lovvest evaiuated or best evaluatё
d bid sha‖ be accepted

time,
PMU

14
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110■日CAl10N OF AWARD

43. Prior to explration of the period of bid validity and after seven days of publication of
8id Evaluation Report (BER) on the website of Sindh publlc procurement Regulatory
Authority (SPPRA) and after forwarding copy of BER to all partictpating bidders, the
Purchaser will notifv the successful bidder in writinB ("Letter of Acceptance") that his
Bld has been accepted. This letter shall name the sum which the Purchaser wiI pay to
the Contractor in consideration of the execution and completion of the Works by the
Contractor as prescribed by the Contract (which shall hereinafter and in the
Conditions of Contract be called the "Contract Price").

44, There shall be no negotiations with the bidder havinB submitted the lowest evaluated
bid or with any other bidder.

45. The notification of award and its acceptance by the bidder will constitute the
formation of the Contract, binding the Purchaser and the bidder till signing of the
formal Contract Agreement.

46. Upon furnishing by the successful bidder of a Performance Security @ 5% of contract
prlce, the Purchaser will promptly notify the other bidders that their Bids have been
unsuccessfuland return their bid securities.

,ERTORMANCE SECURITY

47, The successful bidder shall furnish to the Purchaser a Performance Security @ 5% of
contract price in the form and the amount stlpulated in the giddinS oata Sheet and

the Conditions of Contract within a period of 2E day5 after the receipt oI Letter of
Acceptance.

48. Failure of the successful bidder to comply with the requirements shall constitute
sufficlent groundsforthe annulmentof the award and forfeiture oI the Bid Security.

LNSTRUCTIONS FOR REsPONDING ORGANIZATIONS

Communication
49. Enquiries retardingthis RFP shallbe submitted in writingto:

Project Oirector, Project Management Unit, Reforms Wing & Special Cell, Board of
Revenue, Government of Sindh, adjacent Dr. Ziauddin Hospital, Clifton, Karachi, Tel:

+92-2r-99257367 -68 / Fax: +92-21-35305586/99251373,

Prebid MeetinE
50.An interested bidder, who has obtained biddin8 documents, may request for

clarification of contents of this bidding document in writinS, and PMU, Board of
Revenue, Sindh shall respond to such queries in writing within three calendar days,

provided they are received at least five calendar days prlor to the date oI opening of
bid;



51. A pre-bid meet-ing will. be held ar 3:OO PM on Monday Septembe. 15th 2014 in the
Committee Room of Project Management Unit, Reforms Wing & SpecialCell, Board of
Revenue, Government of 5indh, adjacent Or. Ziauddin Hospital, Clifton, Karachi, Tel:
+92-2L-99257167-68 / Fax: +92-21.35305586/99251373 to address queries ralsed by
the interested bidders relatint to the RFP document.

Mode of Deliverv and Address
52. Proposals shall be delivered by hand or aourier so as to reach the address given

below by the last date indlcated for submission. PROPOSALS RECEIVED By FAX OR
EMAII. SHAI.I. NOT BE ACCEPTED.

Address: "tuoiect Dircctot, Prcject Monogenent Unit, ReJons Winq & Speciot Cell, Boord aJ
Revenue, Govemment ol Slndh, odjocena Dt- Zauddlh Hospltal, Ctifton, KdmchLTet:+92-21-
99251367-A/ rox. +92-21-35ioss86/99251i7j

CloslnE Date of Submlsslon:
53. P.oposal should be submitted on or before WeCn€rday Z4.d September ZO14 at

02:00 pm at the office of Project Director, Project Management Unit, Reforms Wlng
& Special Cell, Board of Revenue, Government of Sindh, adjacent Dr. Ziauddin
Hospital, Clifton, Karachi, Teli +92-21-99251367-68 I Fa,j +92-2i-
3s305s86/99e51373.

Ooenlns of Prooosals
54. The proposals submitted a8ainst the subject RFp will be opened on Wednesday 24h

September 2014 at 02:30 pm in the committee room of project Management Unit,
Reforms Wlng & Special Cell, Board of Revenue, Government of Sindh. adjacent Or.
Ziauddin Hospital, Clifton, Karachi, Tel: +92-21-9925rX67-68 / Fax: +92-21-35305586
in presence of all the bidders, or thelr representatives, who may choose to be
present,

Team and Stafline
55, While selectinB a staff member following should be considered and stated for each

member:
●

●

●

Relevant experience
Experience with Ptrblic Sget<ir l-Government Organizafl ons
Qualifications
Tol.dl E^perienLc

56 The implementlJon team wOν  d p ay a pivOtal「o e n the imp ementa● on of the
systems and be respOnsible fo「 小armOn 2ing the business and other techn。 10gv
requirements The Samp e F。「口giVen n the relevant sec● on shOuld be used for
p「 o●dngws911a,tO le depby9d atthお p「●ed′ r requred
PrdimhaME拓1し aJon dhec‖ tt,
57 The B'dde「 should“‖。ut thヽ Form bv pIOv d ng a‖ the required informanon and
Placing this Form on tOp Ofthe Techn,caI P10pOsaL Relevant pOrtions of the Technical

Proposal should be referenced in this f。 「m Please nOte that a‖ required info「 matlon
should be provided on this Fo「 m and no document shouid be attached



lnformatlon Requlred
a) General
1 Name of Bidder or Group of compantes going into bid.
2 No of Years in business ln pakistan

3 No of Offices locations in Pakistan
4 AnnualTurnover (Miltion Rs,)

5 Value of projects tn hand (details may be Biven)
6 Year of lncorporation
7 Status of the Bidder

. Sole Proprietor

. Pannership Firm

. Private Limited company

. Pubtic Limited Company

. Entity registered / incorporated outside pakistan (Give details). Other (Please specity)
8 Names of Owner / Partners 7 Chief Executive / Directors
9 Details of ReBistered Head Office (Address, Phone, Fa.simile, Emailand

Website information)

Detalls of total staff employed
No of permanent staff employed: Technical /Mana8ertal
Cumulativ€ Experience (in years)

Total No of Support professionals in Technical Domaln
Total No. of Staff assigned for the proposed project.

Suppon C.pabllltles
ExperiencE in Support oreo

, No, of Staff employed: (Capable of providing Support)
Cumulative Experlence (in years)

List of Customers of "Support/' along with contact details,
hstallation and Configuration will be the responsibility of the successful
Bldder.

6 Bidder should have backup equipment to provide sufficient services.

d) Jolnt VentuJes

Bids submitted by a joint venture oftwo or more companies or partners shall comply
with the followinS requirementsr 1

a) The Bid, and in case of successful Bid, the Contract fo?m, shatl be signed by
the lead bldder duly nomrnated by allthe JV partne15;

b) One of the partners shall be authorized tobe lncharge; and this authority shall

be evidenced by submitting a power of attorney slSned by legally authorized
' signatories of allthe partners;

Thc partnci lnchorBe sholl be authorized to incur liabilitie6, receiye payments

and receive instructions for and on behalf of any or all partners of the joint

t
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venture;
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d) all partners of the joint venture shall be liable jointly and severally for the
erecuting of the Contract in accordance with the Contract terms, and a

relevant statement to thir effect shall be included in the authorization
mentioned undar (b) above as well as in the Bid Form and the Form of
Agreement (in case of a successful Bid); and

e) The JV Agreement lor thls project entered into bythe joint venture panners
on stamp paper duly attested by Notary Public Shall be submitted wlth the
Bid.-.- 

- ., 
.,

SPECIAL INSTRUCTIONS

. lncomplete blds will not be considered.

. Anyfirm, which furnishes wrong information, will be liable for le8al proceedingand if
any contract is awarded, the same will be cancelled.

. Authority Letter or ASreement from Principal Company or its Distributor fo. product
and vendor authentication.

. The tender must be filled on prescribed form without any alteration/over writinS.

. Conditional tenders/bids will not be acceptable.

. Only companies registered with General Sales Tax, lncome Tax and provincial Sales
Tax (PST) departmtnts ihall be eligible to participate in the tender (proof of
registration with each is required).

. Every page of this tender document should be signed, stamped and sealed by the
bldder.

Contactlnt the Purchaser

58.Any etfoi by a bidder to influence the purchaser in the pllrchaser,s decisions in
respect of bid evaluation or Contract award will result In the rejection of the bidder,s
brd.

SCOPE OF WORK

59. Project Management Unit, Reforms Wing & Speciat Cell is actively en8aged in capacity
buildinB of Board of Revenue, Government of Sindh through number of projeat
components, aimed at developing the standards and systems of lnformation &
Communication Technology at the international industry levels.

60 Project ManaBement Unit, Retorms Wing & Special Cell, Board of Revenue,
.Government ofSindh, invites tenderthrough NationalCompeiitive Biddint under spp

Project ManaBement Unit, Reforms WinB

Rules 2010.

61. Contractor shall also be responsible to provide equipments configuration, details and
training to the staff of project Management Unit, Reforms Wihg & Special Cell, Board
of Revenue, Government of Sindh.
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62. Vendor would be responsible for supply, installation, commissioning of hardware,
software, networklng & interconnectlvity alongwith integration with central land
records & backup databases of BOR

63. Project Management Unit, Reforms Wing & Special Celt, Board of Revenue,
Governm€nt of Sindh has right to terminate the .ontract lf vendor fall in provtdlng
satisfactory servlces, hardware, equipment and all type of services and connectivity in
Siveh scheduled tlme. In addjtion to that, Security Deposit (COR) amount will be
forfeited.

64. SLA or any seryic€s agreement, if required, wrll be signed after implementation
accordinS to the satisfactory progress oI the vendor and_as per criteria of project
Management Unit, Reforms wing & special Cell, Board ol-Revenue, Government of
5indh.

65. Detailed gill of quantities of hardware, software, equipment & networking
accessories required under the bid alongwith detailed specifications is given here as

under:

B:LL OF QuANTmES ALONGWrH DETAILED SPCaF:CAT:OS

S,No. It€ms Specification Qけ Unit

1 PC Intel Core i7 Processor (3.2 cHz or higheo,
8 CB DDR3 RAM,
5OO GB SATA HDD,
Small Form Factor,
18.5" LED/LCD Monitor,
USB Keyboard and Mouse, -

Should have sufficient interfaces to connect 3 x
USB 2.0 devic€s ln addition !o Keyboard and
Mouse,
MS Windows 8,1 Professional Operating System
shall be pre-installed.

5

(For Each
Cehter)

Nos

2 UPS Capacity: 6 KVA,
Output Power Capacity: 4200watts / 10000 VA.
Nominal Voltage: Output:230V; Input: 230 V,
Output Voltagel Configntdble fot 220 | 230 or 240
nominal output volt,
Input Voltage; Range for main operstions 160-
280V Other lnput volta Ees 220,24O,
Connectioni Output: (8) IEC 320 Cl3, (2) lEC
320 Ct9,
Backup Timei 25 -30 Minutes.

3

(For Each
Ccnterl

Nos

3 Prinier
‖::1計駆鳥孝:愕続B,  ハ

2

(For Each

Nos
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Resolution: 1200 x 1200 dpi,
Print Speed B/W: 42 ppm, Print Speed Color: 42
ppm, First PagE Speed: 9.5 secs, Paper Trays: 5,
Paper,Si#i Legal Compatible,
Netwo*iBuilt-in Gigabit Ethemet Card,
Monthly Print Volume: uD to 5000 Dases.

Center)

4. Thumb Scanners Pixel Resolution: 512 dpi (Average x, y over the
scan area),
Scan Capture Area: 14.6 mm (nom. Width at
center) l8.l mm (nom. Lengrh), 8-bit grayscale
(256level gray),
Reader size (approximate): 65 mm x 36 mm 15.56
0h,
Blue LED, Small Form Factor,
Excellent Image Quality,
Superior ESD Resistance,
Encrypted Fingerprint Da1a,

Latent print rejectron,
Counterfeit Fin ge. rejection,
Rotation Invariant, Rugged Works well with dry,
moist or rough fingerprints.
Should support USB 2-0 and be compatible wirh
all Microsoft Platforms.

3
(For Each
Center)

Nos.

5. Carnera USB Cajnera with auto-focus lens,
At least 3 MP Progressive Scan Sensor for Still
Image Capture,
Should have a sensitivity of< 0,5 Lux,
Shall be supplied with Tripod Stand for easy
cam€ra control/adjustment,
Should support USB 2.0 and be compatible with
all Microsoft Platforms.

3

(For Each

Center)

Nos.

6. Document
Scanner

Scanner Type: Flatbed, Flatbed with transparent
materials adapter (TMA),
Size: 280 x 486.5 x 52 mrn (11.0 x 19.1 x 2.0
inches),
Interface: USB L0, USB 2.0 Hi-Speed,
Hardware Resolutionr 1200 x 1200 dpi, 2400 x
4800 dpi,
Should supporl USB 2i0 and be comparible wtfi
all Microsoft Platforms,

I
(For Each
Center)

Nos.

7. Token Dispenset
Machine

Supply and Installation of Queue Management
System of internationally reputed b.and, eueue
Management System fol each Sewice Center a
Kiosk that includes a touch screen for token
issuance and integrate{ printet for token printing.
The system shall support I Main Display and 5
Counter LED Displays for disDlay ofToken Status

1

(For Each
Center)

Nos.

20



at appropriate Desk System. -he-sy eh ihiil
support real time monitorin8 capability. The
system shall support display along with SDK (for
integration with LARMIS applicarion) and
announcemenls in English, Urdu & Sindhi.
Technical Specifications: -
. Ticket Range: 001-999 -

. Ticket Design: Customizable- -

. Service Ca@gories: l-99
' Display Type: LCD
. Display Interface: Touchscreen
. Display Sizei 15"
. Display LaneuaEe: Multilinsual (U.du / Sindhi /

. Ticket Printer: Dual

. PrinEr TyperThermal

. Paper Cutter: Automatic

. Paper Widthr 60 mm

. Casing Styler Brushed Stainless Steel

. Operating Systemt compatible with all Microsoft
Platforms.
. Power: I I.0-220 Volts
. Supporlin8 Hardware / Printer
. Supporting Software Application For Integration
with Application.
. Reportsr Waiting customers, waiting customers
above seNice level open counters, *aiting per
open counter, customers served average waiting
time, averale transaction time.

8 Networking

Switch
24 Gigabit Ethernet ports with line-rate forwarding
performance, '

Gigabit Small Form-Faclor Pluggable.(SFP) or
l0C SFP+ uplinks,
Pohrr ovqr Erhsrrsr Plus (FoE.r) suppuft with up
to ?40W ofPoE,
USB and Ethernet management interfaces,
Dynamic routinq and Layer 3 featurcs enabled.

I
(For Each
Center)

Nos

9 Slanding
Eqmpmcnt
Cabihcts

42U Rack with KVM 4 Pons,
Server Rack E00x1000
Black Color With Cable Manager (2 Fix & I
Sliding Tray) 4 Fans Options,
Front Tinted,
Glass Door with Lock,
Wheels with Lock,
Black Color Size: (H74 x D39.5 x 31.5) Four Fans
Included,
Cateqoryi Networkins Racks mndinc

I
(For Each
Center)

Nos

21
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Racks) with 4 Ports KVM / Keyboard Mouse

10 Fax Machinc Laser Pdnt Quality: 19 ppm Laser Printing (A4)
600 x 600 dpi,
Printing Resolution: 250 Sheet Paper Tray,
Laser Printing: on plain paper 150 page Document
Memory,
Error Correction Mode (ECM Dual Access
Operarion),
Fax Laser, ln super quality features: 600 dpi,
Storage Memoryl 40 page full paper,
Speed Fax & Photo gray l0l p^Be 6,
Load the paper tray of200,
Shows the number ofcalls,
Use as a orinter with vour comouter.

1

(For Each
Ccntcrl

Nos

Networking
Service withih
Service Center

Solution requires for Network Passive & Active
cabling including laying Elect c & UPS cabling.

1

(For Each
Center)

Solution

う
´ Touch Screen 21.5 lnch LED,

All in one Touch Screen including required
software and hardware for Customer Feedback
System.

I
(For Each

Center)

Nos

13 LED 46 Inch LED TV with any reputable brand. I
(For Each
Center)

Nos

14 Customer
Feedback System

Development of Custorher Feedback Software
(Languages: English, Urdu and Sindhi) with
website development supporting all Mobile
Applications, along with required hardware, Open
Source Website Development with mobile
application supporting all OSs, Content
ManaBement System for centralized Data,
Integration of Surveillahce Data and 24171365

Days Support.

I
(For Each
Center)

SolutioD

15 caneras wilb IP

DVR
S0lution consist 0f4 x CCD IR Camera,
I x Network Enabled H.264 ChannelDVR
i x Camera power sLrpply for 4 Cameras,
30 days fulland comDlete backuD of all solution.

I
(For Each
Center)

Solution

16 Wcbsitc Password protected secure Website with
Dashboard for monitoring with Statistical and
Graphical represenhtion of Feedback System,

Qmatic System and tP cameras.
Two years Hosting and Domain Registration
services should be included,
One year ofComplete Updating. Maintenanc€ and

1

Solution

Solution

六 聖R覇ヽ
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Support

´
０ AVR Automatic Voltage Regulator 80 KVA for

regulation suges and spikes 】
ｓｉｔｃｓ

No

17 Support and
Maintenance

One year Complete Hardware Maintenance and
Support
(to con ence alter conpletion of supplr, idto ation ohd
con'nissio"ihs of ieus lot uthich sLppo & notntekah.e b
req)wd)

Ｆ。ｒａ‐
山

Nos

19 Integration Integration of the new hardware vdth existing
hardware 回

山
l Job

20 Monitoring Monitoring ofall netwo* / hardware activities For all

sltcs

l Job

Deolovment Schedule
66.The Vendor will be required to ensure delivery of the hardware/equipment in

following 24 Diitricts ofthe Provtnce at the sites/offices of Board o, Revenue Sindh as
and when identified by the Purchaser within a period of 04 months after signing of
contract:
1)Karachi castl
2)Karachi cWesl)
3)Karachi(Ccntral)
4)Karachi(South)
5)Karachi oIIali→

6)Mad温
7)TandO AHttyar
8)Dadu
9)Badln
10)Thatta

ll)Nawabshah
12)Suはw
13)Larkana

И)Qalllba@S bt
15)Kasllmor@Kandhkot
16)Mirpurkhas

17)Khalrpur

18)Tharparkar@Miali
19)Sang臓
20)N Fcroz
21)JacObabad

22)Shikarpur

23)Chotki

24)UmcrkOt

67. The vendor will be required to ensure deployment oI hardware/equipment at any 10
of the above sites/offices of BOR as and when identified by the Procuring Agency
within a period of02 months after signint ofcontract.



|
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68. The Vendor will also be required to ensure that the remaining hardware/equipment
for remaininB sites/offices of BOR is made available in the warehouse of the vendor
within a period of 03 months after signing of contract under intimation to Procuring
Agency.

69.The hardware/equipment for remaining sites will also be doployGd as and when
identified by the Purchaser wlthin four (04) months of signing of contract.

70. For each of the above slies, specific advice will be issued for supply, installation &
commissioning of hardware by the PMU.

71. Moreover, the vendor will also be required to conduct on-site training of staff

Technoloqv Features
72. The Vendor must describe the technology, tvpe and standards.

Warrantv/Sup9o.t & Malntenance ServiGes

73. Support & Maintenance Services will be provided by the vendors within the warranty
period for one year. Moreover, the warranty/Support & Maintenance will start from
the date of completion of commissioning of hardware & equipment at the sites.

74. Vendors are accordingly required to describe in detail the warranties provided by the
vendor and manufacturer, both hardware and software for the technology proposed.

75. lndicate the repldcement parts inventory.

麒



76. The bidders 5hould submit their price bidfinancial proposal In the following
prescribed format detailing item, its quantity, unit price & total price in accordance

SCHEDULE OF PRICE B:D

wlth thetermsand condiflons and provistons ofthts RFp d
S No. Iten

1 PC

＾
Ｚ UP

3 Prin

4 Ｔｈｕ
鈍

n ocumen
lS Specilication Qty Unit Unit

Prlce 』‐
ｈ
ｅIntel Core i7 Processor (3.2 GHz or higher),

8 GB DDR3 RAM,
5OO GB SATA HDD,
Small Form Factor,
18.5" LED/LCD Monitor,
USB Keyboard and Mouse,
Should have suffrcient interfaces to connect 3 x
USB 2.0 devices in addition to Keyboard ahd
Mouse,
MS Windows 8.1 Professional Operating Systern
<hallbe pre-installed

5

(For Each
Ccntcう

Nos

Capacity: 6 KVA,
Output Power Capacity: 4200watrs / t0000 VA,
Nominal Voltage: Output:230V; Input:230 V,
Output volta8ei Configurable tot 220 :230 or
240 nominal output volt,
Input Voltage: Range for main operations 160-
280V Other Input Vohaqes 220,240,
Connection: Output : (8) IEC 320 Cl3, (2) IEC
320 C r9,
Backup Timel25 -30 Minutes.

3
(For Each

Center)

Nos

:Cr Normalr Up to 42 ppm,
Inremal Memory: 512 MB,
Resolution: 1200 x 1200 dpi,
Print Speed B/W: 42 ppm, Print Speed Color:
42 ppm, Firsr Page Sp€ed: 9.5 secs, Paper Trays:
5, Paper Size: Legal Compatible,
Nsrwork: Built-in cigabit Ethernet card,
Monthly Print Volume: uD to 5000 pases.

2

(For Each
Centco

Nos

llb

lncrs

Pixel Resolution: 512 dpi (Average x, y over the
scan area),
Scan Capture Area: 14.6 mm (nom. Width at
center) l8.l mm (nom. Length), 8-bit grayscale
(256 level gray),
Reader size (approximate): 65 mm x 36 mm
15.56 mm,
Blue LED, SmallForm Factor,
Exc€llent Image Quality,

3
(For Each
Cenrer)

⌒

Nos



Superior ESD Resistance,
Encrypted I inge.print Data,
Latent print rejection,
Counterfeit Finger rejection,
Rotation Invariant, Rugged Works well with dry,
moist or rough fingerpints.
Should support USB 2.0 and be conrpatible with
all Microsoft Platforms.

5. Camera USB Camera with auto-focus lens,
At least 3-MP Progressive Scan Sensor for Still
lmage Capture, :

should hayeF-seinsiiivity of< 0.5 Lux.
Shall be supplied with Tripod Stahd for easy
camera control/adjustment,
Should support USB 2.0 and be compatible with
all Microsoft Platforms.

:3
(For Each
Center)

Nos.

6 Document
Scanfler

Scanner Type: Flatbed, Flatbed with transparent
materials adapter (TMA),
Size: 280 x 486.5 x 52 mm (11.0 x 19.1 x 2.0
inches),
lnterface: USB I.0, USB 2.0 Hi-Speed,
Hardwre Res6lut;6n: l2OO x I2OO dpi,24OO r
4800 dpi,
Should support USB 2.0 ard be compatible with
all Microsoft Platforms.

I
(For Each

Center)

Nos

1. Token
Dispenser
Machine

Supply and Installation of Queue Managernent
System of intemationally rcpured brand, Queue
Management System for each Sewice Center a
Kiosk that intlildes a touch screen for token
issuance and integrated printer for token
printing, The system shall support I Main
Display and 5 Counter LED Dsplays for display
ofTokeft Status a! appl5priate Desk Stsrem. The
system 6hall '.support' real time monitoring
capability. The system shall support display
along with SDK (for integration with LARMIS
application) and announcemeots in English,
Urdu & Sindhi.
Tcuhdcal SpEcilications.
. Ticket Range:0Ol1999
. Ticket Design: Customizable

' Service Categories: I-99
. Display Type: LCD
. Display Interfac€: Touchscreen
. Display Size: 15"
. Display Language: Multilingual (Urdu / Sindhi
/ Encli.sD-

I
(For Each

Center)

Nos.

26
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10 Fax
Mac

. Ticket Printer: Dual. Printer Typc: Thermal
' Paper Cutter: Automatic
. Paper Width: 60 mm
. Casing Stylei Brushed Stainless Sreel. Operating System: comparible with all
Microsoft Platforms.
. Power: I 10-220 Volts
. Supporting Hardware / Printer
' Supporting Software Application For
Integration with Application.
. Reports: Waiting customers, waiting customers
above service level oien counters. wairina per
open counter, oustomers served average waiting
time, average transaction time.

vorkin

vitch

24 Gigabit Etherner ports with line-rate
forwarding performalce,
Gigabit Small Form-Factor Pluggabte (SFp) or
l0G SFP+ uplinks,
Power over Ethernet Plus (PoE+) support with
up to 740W ofPoE,
USB and Ethemet management interfaces,
Dynamic routing and Layer 3 features enabled.

I
(For Each

Center)

Nos

ding

pmcnt

nets

42U Rack with KVM 4 Ports,
Server Rack 800x1000,
Black Color With Cable Manager (2 Fix & l
Sliding Tray) 4 Fons Options,
Front Tinted,
Glass Door with Lock,
Wheels with Lock,
Black Color Size: (H74 x D39.5 x 31.5) Four
Fans Included,
Category: Networking Racks (Floor Slanding
Racks) wi 4 Pons KVM / Keyboard Mouse

I
(For Each
Center)

,r,

NOs

hinc

Laser Print Qualityr l9 ppm Laser Prinring (A4)
600 x 600 dpi,
Printing Resolltion: 250 Sheet Paper Tray,
Laser P.rinting: on plain paper 150 page
Documeni Memory,
Error Correction Mode (ECM Dual Access
Operation).
Fax Laser, In super quality featJi.es: 600 dpi,
Storage Memory: 40 pageTull paper,
Speed Fax & Photo gray 101 pags 6,
Load the daper tray of200,
Shows the number ofcalls,
Use as a printer with your comDuter,

I
(For Each
Center)

る

Nos
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11 Networkin
g Service
within
Service
Center

Solution requires for Network Passive & Active
cabling including layin&Electric & UPS cabling.

I
(For Each

Center)

Soluti

On

12 Touch
Screen

2l.5 Inch LED,
All in one Touch .Screen including required
software and hardware for Customer Feedback
SYstem,

.I

(For Each
Center)

Nos

13 LED 46 inch LED TV with any rcputable brand I

(For Each
Cehter)

Nos

14 Customer
Feedback
System

Development of Customer Feedback Software
(Languages: Enclish, Urdu and Sindhi) with
website development supporting all Mobile
Applications, along with required hardware,
Open Source Website Development with mobile
application supporting all OSs, Content
Managernent System for centralized Data,
lntegration of Surveillance Data arid 24111365

Davs Suooort.

I
(For Each
Center)

Soluti

On

く
υ Cameras
with IP

DVR

Solution con$stofn4 x CCD IR Camera,
I x Network Enabled H.264 Channel DVR.
I x Camera power supply for4 Carneras,

30 davs full and comDlete backuo of all solution.

I
(For Each

Center)

Solutl

On

16 Web● tc Password protected secure Website with
Dashboard for monitoring with Statistical and
Graphical representation of Peedback System,

Qmatic System ahd lP cameras.
Two years Hosting and Domaih Registration
services should be included,
One year of Complete Updating, Maintenance
and SuDDort.

1

Solution

Soluti

On

16 AVR Automatic Voliage Re$rlator 80 KVA for
regulalion surges and spikes

sitcsFor 27 No

17 Support
and
Maintenanc
e

One year Complete Hardwarc Maintenance and
Support
(lo cot ence aler complelion of supply,
installation o d commissioning of ilens lot
which t DDo & mdintenance is reofiired)

For all sites Nos

19 Ihtegration lntegration of,tle new hardwarc with existing
hardware

For an sitcs 1」ob

20 Monitoring Monitoring ofall network / hardware activities For all sites l Job

躙

献



B:D FORM

To.

Prolect Directoら

PrOlect Management un■

Refoms W ng&special Cel,

Board of Revenuc

Goveinment oi Sindh

Kal● chi

Having examined the biddin8 documents, the receipt of which is hereby d;ry acknowledged, for the
above Contract, we, the undersigned, offer to offer our,services tor "Supply, Commlssioning &
lnstallatlon of Hardware, Development and lntegradon of Software for LARMtS Servtce
Facllitles ln.ludlng Support & Malntenan.e Services,, in conformity with rhe said biddinS
documentsfor the TotalBid price.

PakRupeas {in fiEures in words )

or such other sums as nay be arcertained in accordance with the price Schedule attached hereto and
made partofthls bid.

We undertake, if our bid is accepted, to complete the work in accordance with the Conkact Exeaution
Schedule.

lfour gid is accepted, we willprovide the performance security in the sum €quivalent to 5% for the due
Perform6ncE of the contract,

We agree to abide by this Bid fo. the period of ninety (90) days from the date fixed for btd opentng of
the lnstructions to Biddert and it shallremain bindinS upon us aFd may be acaepted at anytime before
the expiration ofthat p€riod.

t ntil a formal Contract is prepared and executed, thE Bid, to8ether with your written acc€ptance
thereof inyour Notification of Contract Awa rd, sha,lconnitute a binding Co(tractbetween us.

We understand that you arenot bound t6 accept the t,jui".i-pri."a o, 
"ny 

gia that vou may receive.

Dated this----day of -_--__-_2013

WrrNES

Sir′

Signature
B:DDER

Name -

Signature‐ ―――__―‐‐――‐―‐‐‐

Name――‐――‐―― ―̈―‐―‐―‐

TiJe‐――――‐―
――‐――‐‐――

Title --____-.__

Add ress ._-_---_-_ Address--------

黎



8ID SECURITY FORM

WAEREp-S _l!g4e9[9j9b!e!L (hereinafter called "the Bldder" has submitted its bid dated

E!@L_ fot the "Supply, Commissloning & lnstallatlon of Ha.dware, Development and
lntegratlon of Software for LARMIS Servlce fa.illties ln.ludlng Support & Maintenance
Services" (hereinafter called "the Bid").

KNOW ALt MEN by these presents that we ---_IlJqae!tfig.]9g4tll- ol [None ot CountNl
having our registered ollice at _lB!!E tpl3glLL (hereinafter called "the Bank")are bound

into the Project Mana8ement Ljnil Reforms Wing & Special Cell, Board of Revenue,

Government ofSindh, Karachi, Pakistan (hereinafter called "the Purchaser") in the sum of --..--
------, for whi.h payment well and truly to be made to the said

Purchaser, the Bank binds itself, its srrccessors and assigns, bythese presents.

Sealed with the Common Seal of the Bankthis--------day of----, 2014

tHE CONOITIONS ofthis obliSation arel

1. lf the Bldder withdraws its Bid during the period of bid validity specified
on the Bid Form: or

2. lf the Bidderddes not accept the corrections of his TotalBid Prlcej or

by the Bidder

(a) Foil5 or refu5es to furnish the performonce recurity, in accordance with the ln5tructions

to Bidders; or
(b) Fails or refuses to execute the Contract Form,when requested. or

we undertake to pay to the Purchaserupto the above amount, accordinB to, and upon

receipt or, lts first $4IIttEn qemandiwlthout the Purchase. havin8 to subnantiate its demand,
provlded that ln hs demand the Purdraser will note that the amount claimed by it is due to it
owing to the occurence of one or both or all the three above stated conditions, specifying the
occurred conditlon or condltions.

3. lf the Bidder, having been notified of the acceptance oI lts Bid by the Purchaser during
the period of bid validity:

Thls guarantee w‖ I remain in force up to――‐‐‐ , the period of bid

validitv, and any demand in respect thereof should reach the Bank not laterthan such date,

Bv---l-E!-oll-
(Title)

Authorized Representative

Ч

貯 診



PEREORMANCE SECURIY rcRM

Project Director,
Project Management Unit,
Reforms Wing & Special Cell,
Board of Revenue,
Government ofSindh
Karachi.

\VHEREAS lName of the Contractorl hereinafter ailled "the Contractor,' has
L ndertaken, in pursuance ofthe bid for.,Supply, Cornmissloning & lnstallatlon of Hardware,
[)evelopment and lntegratlon of Software for tARMtS Serur.e F5.i[tt€s th.tudh6 Support &
lilaintenan.e Services", dated_2o14, (hereinafter called,lhe Contractl,;.

LND WHEREAS it has been stipulated by you in the Contract that the Contractor shall
frrnish you with a bank Suarantee by a reco8nized bank for the sum specified ther€in as
security for compliance with the Contractor,s performance obligations in accordance
v/ith the Contract;

I ND WHEREAS we have agreed to give the Contractor a Guarantee:

I HEREFORE Wi hereby affirm that we are Guarantor and responsible to you, on behalf of
t1e Contractor, up to a total of lAmount of the guarantee in words and figures] ,
and we undertake to pay you, upon your first written demand declaring the Contractor
t) be in default under the Contract, and without cavil or argument, any sum or sums as
specified by yor.t, within the limits o, lAmount of Guarantee] as aforesaid without
your needing to prove or to show grounds or reasons for your demand or the sum
srecified therein,

This guarantee is valid until _ dav of . 2014, or twenty_et8ht (28) days of
t re issue ofthe Defects Liabilrty Expiry Certificare, whichever is late..

[]'IAME OF GUARANTOR]

S gnature

Name

T tle
Address

Sral


